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have you returned your data protection letter?
Sorry to nag about this.
Nearly 70 members have yet to return a signed letter to
me. I am (very) slowly working through the list of
members and trying to contact you but PLEASE can

you contact me if you have not returned your letter and
let me know what is happening.
Thank you to all the members who have returned the
letters, you don’t need to contact me on this topic.
Ruth Clarke

gdpr—changes to crla procedures
A revised Privacy Policy will be posted to the CRLA
website once approved by the Directors. Please take
the time to look at the policy, and perhaps remind
yourself of the other Terms and Conditions.
From 25 May we will only be keeping records of
members who have not yet got round to paying their
membership fee for a maximum of six weeks from the
due date, not for the three to four months currently held
(for most members due date is 1 January so six weeks
would take it to 12 February).
Currently:
• Invoices are sent out two months prior to the due
date
• Chasing letters or emails and calls from directors
starting the month following the due date (in the
above example from 1 February).
• The following month there is another reminder
letter asking for payment by ... (usually 20th of the
month)
• If no payment is received following that letter a
letter is sent saying goodbye an asking if you

would complete a short questionnaire.
In future the new dates to be aware of are:
• Two months before due date—invoice goes out
• Two weeks before due date—copy invoice where
payment has not already been received
• Due date—‘phone calls start
• Two weeks after due date—reminder letter sent
• Month after due date—final reminder letter sent
• Six weeks after due date—letter saying goodbye
and asking if you would complete a short
questionnaire.
Obviously we don’t want anyone to slip the net and
lose membership.
You all know that December and January are busy
months and I struggle to keep up-to-date on the website
with the many payments coming in so please bear with
me if you receive letters after you have paid—just call
or email to let me know that I have got it wrong
(again)!
Ruth Clarke

right to rent—commonwealth citizens
New government guidance has been published to help
address the problems highlighted by the ‘Windrush’
issue.
This information is for landlords wishing to rent private
residential property in England to Commonwealth
citizens (known as ‘Windrush’ cases) who are longterm residents of the UK but do not have documents to
demonstrate their status. It explains their position and
what you should do.
The government recognises that some people who have
lived in the UK for most of their lives are having
difficulty providing the necessary evidence of their
status. We want to help them to get the documents to
prove their right to live here and to support landlords
undertaking right to rent checks.
Status and right to rent
If a prospective tenant has lived in the UK permanently
since before 1973 and has not been away for long
periods in the last 30 years, they have the right to be
here and to rent property.
If a prospective tenant came to the UK after 1 January
1973 then they might not have the automatic right to be
here, but they may be allowed to stay here permanently
and will have the right to rent property.
2. What you should do

Please contact the Home Office checking service
immediately if you are concerned about a prospective
tenant’s ability to evidence their right to rent or
concerned about the checks you are required to
undertake.
Telephone: 0300 069 9799
Monday to Thursday: 9am to 4.45pm
Friday: 9am to 4.30pm
Please ask prospective tenants who cannot evidence
their right to rent to get in contact with the dedicated
unit in the Home Office so we can help them with the
necessary documents to prove their status in the UK.
Freephone: 0800 678 1925
Monday to Saturday: 9am to 5pm
Sunday: 10am to 4pm
Email: commonwealthtaskforce@homeoffice.gsi.gov.u
k
From gov.uk
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government slate tenant fee ban for early next year
Government slates tenant fee ban for early next year
but not before April 2019
The Government is aiming to introduce the tenant fee
ban early next year but it is unlikely to be before April
2019, an official has revealed.
Speaking at the ARLA Propetymark annual conference,
Anne Frost, lead for the private rented sector policy at
the Ministry of Housing, Communities and Local
Government, said the Government still needs to
respond to the recent select committee report on the
Draft Tenant Fees Bill before it is introduced in
Parliament, debated by the House of Commons and the
Lords and receives Royal Assent.
She said: “Our aim is to introduce the ban early next
year: we are currently saying not before April 2019 but
will keep people informed.
“There is still quite a long process to go through before
we are there.”
Frost added that not all issues had been settled yet but
that the ban was definitely coming.

Heather Wheeler, parliamentary under secretary of
state and minister, also told delegates that the
Government
was
considering
the
recent
recommendations from MPs on the Communities and
Local Government committee on the Draft Tenant Fees
Bill and said it would respond in due course.
She said: “It will be happening quickly in
parliamentary terms.”
Wheeler also told the conference that the Government
would review the working of its blacklist of rogue
landlords after 12 months and could then consider
making it public.
She said this would require primary legislation, for
which there was little time in the Parliamentary
timetable due to Brexit.
But then in a strange gaffe, she seemed to suggest that
letting agents could already search the newly launched
register despite it only being available to local and
central Government.
From Property Industry Eye

agents will still have duty of care for tenants’
complaints after fee ban
The Property Ombudsman has warned that letting
agents must not forget about their duty to tenants once
the fee ban comes in.
Katrine Sporle was speaking at the ARLA
Propertymark national conference where delegates had
questioned why they should deal with tenant
complaints if they are not getting paid by them.
Sporle said there would be no question that letting
agents must remember their duty of care to tenants, and
said that in many cases renters were complaining about
not being taken seriously.
She said: “Complaints are rising. They are not going
down. I’m not going out looking for complaints – they
are rising because the size of the market is rising and
people are more savvy. They expect a better service.
“Any agent who thinks you don’t have a duty of care to
your tenant and therefore a tenant won’t complain
under the ban, we won’t go there with you.

“We will be taking complaints from tenants.”
She told EYE that she would still have powers to award
redress to tenants after the ban and that agents were
wrong to think that just because there were no more
fees, that this meant their duty of care had gone.
Meanwhile, giving a keynote speech at the conference,
former Liberal Democrat leader and deputy prime
minister Nick Clegg said he had opposed the Right to
Rent scheme at the time of its launch and thought it
would be stopped after its initial trial.
Another speaker, former Sainsbury’s boss Justin King,
said the industry shouldn’t be so downbeat as there will
still be plenty of demand due to immigration, the
housing shortage and people wanting the flexibility of
renting. He also said letting agents should still treat
tenants as their clients.
From Property Industry Eye

tenant fee ban to cost agents up to £4bn plus job losses
and closures, government admits
The tenant fees ban will cost agents anywhere between
£1bn and £4bn over the first ten years, the Government
has said.
In its impact statement released at the same time as the
Tenant Fees Bill was introduced to Parliament, it said
that in the first year alone of the ban, the cost to
landlords will be £82.9m, and to letting agents
£157.1m, excluding familiarisation, or transition costs.
However, the cost to agents in that first year could be
as high £273.9m, or as low as £76.8m – again, without
transition costs.
It acknowledges: “There is a potential negative effect
on the closure of letting agents and employment losses,

and on third party suppliers to letting agents such as
inventory suppliers.
“However, if it is the most inefficient agents that leave
the market, then in turn market efficiency would
improve.”
The impact assessment states: “We are not able to
reliably forecast the loss of employment from the ban
on tenant fees.”
However, it estimates there are 16,000 letting agent
branches in England, employing an average of
3.6people and managing 200 properties.
The impact assessment also acknowledges that letting
agents will make up some of their lost income by
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tenant fee ban to cost agents up to £4bn plus job
losses and closures, government admits
passing more costs over to landlords.
The paper states: “We expect that landlords using
letting agents will see their fees rise by an amount
equivalent to 50% of what their letting agent was
charging their tenant.
“This is in line with a report from Capital Economics
prepared for ARLA Propertymark, which argued that
the pass-through rate is likely to be 50-100%.”
In a separate paper released yesterday, the
Government has rejected a recommendation that
tenants’ deposits should be capped at the equivalent of
five weeks’ rent.
Instead, a deposit equal to six week’s rent will be the
upper limit and is part of the Tenant Fees Bill
introduced into Parliament yesterday.
At the same time as the Bill appeared, the Government
published both its impact assessment, and its response
to the Housing, Communities and Select Committee,
which scrutinised the draft Tenant Fees Bill.
The Government accepted most of the Select
Committee’s recommendations, including one a
designed to prevent agents from inflating the first
month’s rent as a means of circumventing the ban on
fees charged to tenants.
The paper makes clear that the fees ban will be
rigorously enforced, with one trading standards body in
England being appointed as the lead enforcer. One
industry figure told EYE: “This sounds like regulation
of the industry through the back door.”
Agents who charge illegal fees will be fined £5,000 for
a first offence, but if another breach is committed within
five years, it will be a criminal offence.
It will also not be possible to claim possession of a
property unless the prohibited fees have been paid back.
Tenants will be able to recover prohibited fees through
the First-Tier Tribunal.
The paper speaks volumes about the level of distrust
that exists between the Government and the lettings
For example, the paper says that the ban will prohibit all
fees “except those explicitly permitted”.

It says: “We believe that this approach, as opposed to
listing all fees that are banned, will prevent letting
agents from creating new types of fees in order to
circumvent the legislation.”
In order to prevent the first month’s rent being inflated,
a varied level of rent can only be charged in the unlikely
event of being agreed with the tenant after the tenancy
has been entered into.
One of the Select Committee’s recommendations – that
landlords could retain a holding deposit if the tenant
knowingly provided false information, but only retain
the cost of a reference check if the misinformation was
not knowingly provided – clearly caused a headache.
The recommendation was rejected.
However, the Ministry of Housing will provide
guidance to clarify when a holding deposit can be
retained.
In addition, the original clause that would have imposed
a criminal penalty for unlawfully withholding a holding
deposit has been dropped. A breach will now be
punishable only by a civil penalty of up to £5,000.
The Government’s response said it would also issue
guidance on default fees.
The official response also gives a boost for the
burgeoning deposit replacement sector.
The Select Committee had suggested that the
Government should assess the merits of alternatives to
traditional deposits.
The response says that the Government will do exactly
this, and report back within six months.
David Cox, managing director of ARLA Propertymark,
said: “We do not believe the Bill will achieve its aims,
as our own research last year demonstrated that tenants
will end up worse off and banning fees will not result in
a more affordable private rented sector.
“[However] now that we have greater clarity on what
the ban will entail, agents must start preparing for when
it comes into force.”
From Property Industry Eye

shelter want default fees banned
In addition to the government lettings fee ban Shelter
are calling for a ban or limit on what they term
‘backdoor’ or default fees.
Default fees are a charge written into the tenancy
contract when an agreed term has been broken or a
service has to be provided.
Shelter listed some extreme examples of default charges
that would not fall within the lettings fee ban:
• Landlord’s time, at £20 per hour, that’s two and
half times the minimum wage, £160 a day, £800 a
week, £3,200 a month, or £38,400 a year. It’s the
equivalent of what a biochemist earns!
• £45 procurement fee for dustpan and brush. The
procurement cost was 15 times the actual cost of the
dustpan and brush. The landlord really cleaned up

here.
£200 to remove a new set of saucepans. Charity
begins at home, but not for this agent, who removed
a brand new set of saucepans a kind renter left for
the next tenants, and charged a staggering £200 to
do it. What will they cook up next?
• £100 for cobweb removal. A hefty mark-up on a few
sweeps of a feather duster. An arachnophobic
letting agent, perhaps?
• £10 to iron curtains per curtain. The most bizarre,
audacious fee on the list. It had us in creases!
These examples are at the far end of the standard
deviation with no mention of what the vast majority of
•

(Continued on page 8)
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shelter want default fees banned
good reasonable landlords would charge.
Shelter said: “The government knows these are open to
abuse making changes to the bill as a result, but we still
think there’s a loophole and without more protections,

letting agents and landlords will try to exploit default
fees. It will be difficult for tenants to challenge them.”
From Property118

tax—non-resident landlord’s scheme
The Non-resident landlord (NRL) scheme is a special
scheme for the UK rental income of non-resident
landlords. This includes companies or trustees whose
'usual place of abode' is outside the UK. HMRC
classifies a person living abroad for 6 months or more
per year, as a non-resident landlord. Interestingly, this
is the case even if the person is a UK resident for tax
purposes.
Generally, basic rate tax (currently 20%) must be
deducted, after expenses, from the rent payable to a non
-resident landlord, either by the letting agent or where
there is no letting agent by the tenants (unless the rent
is minimal) and the tax paid over to HMRC within 30
days of the end of each tax quarter.
By using the NRL scheme, a non-resident landlord can
apply for approval from HMRC to have any rents paid
with no tax deducted. HMRC can refuse an application
if it is not satisfied that the information provided by a
non-resident landlord is correct or where there are
concerns that the landlord will not properly comply
with their UK tax obligations.

Planning note
HMRC no longer send copies of the non-residents
landlord scheme annual return form by post. Instead,
the form known as the Annual Information Return
(NRLY), is available on GOV.UK and should be
submitted online or sent by post if online submission is
not an option. The annual return for 2017-18 is

due to be submitted by 5 July 2018.

From HMRC

Many thanks to John Savage for
bringing this to our attention
John Savage provides FREE initial
accountancy and taxation advice to
CRLA members
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk

minimum room size plans ‘fundamentally flawed’ says
rla
The Government’s impact assessment into plans to
introduce minimum room sizes are ‘fundamentally
flawed’, with the RLA warning that unless
the shortcomings are addressed the regulations are open
to challenge by judicial review.
As of October this year, a national minimum bedroom
size will be introduced for all licensed HMOs, in a bit
to tackle overcrowding, with councils required to
stipulate how many people can sleep in each room.
Peers approved the Licensing of Houses in Multiple
Occupation (Mandatory Conditions of Licences)
(England) Regulations 2018.
However, the RLA believes decisions have been made
based on inaccurate information – and that little
consideration has been given to the negative impact the
changes will have on tenants, landlords and the sector
as a whole.
The letter to the Government, which can be read
here, says the impact assessment contains
and inaccurate statement; that rooms under 6.5sqm
(70sqft) are unlawful.
According to the RLA, the Ministry of Housing
Communities and Local Government (MHCLG)
continues to misunderstand the space standard in
the Housing Act 1985.
This is because these standards in no way specify a

minimum room size, as they deal with ‘notional
occupiers’.
In short the standard takes a home and – dismissing
bathrooms and kitchens – gives each room a score
dependent on the size.
Under the standard a 70-90 sqft room is equal to one
person, with 50-70sqft equal to a ‘half person’.
However, the house might also include a sitting room
that is equivalent to two people. This means that a
room of less than 6.5sqm (70sqft) can be offset under
this test by other rooms which are larger.
Hence it is a whole house assessment and NOT a room
assessment.
It is, therefore misleading for the Government to
suggest it is implementing existing rules.
The letter goes on to state that the MHCLG also
misunderstands the outcomes of two tribunal
cases, Clark v Manchester City Council and Crompton
v Oxford City Council.
The letter says: “Neither Clark or Crompton are cases
which suggest that a council is any way obliged to
routinely accept rooms of less than 6.5sqm, or indeed
of any specific size.
“They are both cases which make clear that council’s
must use their discretion to assess properties in a
holistic manner rather than a narrow focus on one
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minimum room size plans ‘fundamentally flawed’ says
rla
issue.”
The RLA also makes the points that the impact
assessment does not cost the implementation of the
room size policy, nor take into consideration the

consequences for tenants currently renting such rooms.
The new room sizes have been introduced to try to
tackle issues of overcrowding in the sector.
From Residential Landlords Association

petition launches urging government to reverse tax
clampdowns on buy-to-let sector
A petition has been launched on the Government
website demanding the reintroduction of full mortgage
interest relief for private landlords, and the dropping of
the 3% Stamp Duty surcharge when additional
properties are bought.
It alleges that both measures had increased
homelessness by driving landlords out of the sector.
The petition, which runs until November 14, was
launched only yesterday and by early evening had
attracted over 1,500 signatures.
It says: “We call on the Government to reintroduce full
mortgage interest relief and to drop the 3% Stamp Duty
surcharge which is increasing homelessness by driving

many landlords out of the sector, meaning tenants have
less choice and higher rents.
“There will still be a continuing growth in demand for
housing and a significant part of this will have to be
available through private landlords.
“It is time to review the tax changes on buy-to-let
landlords. It’s clear that the availability of rental
property has decreased and rents have risen markedly.
“We call for policy change to end these disastrous tax
policies which cause such profound suffering.”
The petition is launched by Mark Homer, one half of
property investor training organisation Progressive
Property, whose website welcomes visitors to its

gas safe week 2018
Gas Safe Week will be 18—23 September 2018.
As usual, the CRLA will be supporting this initiative so
please watch our FaceBook page or Linked In page as

well as the CRLA website and newsletter for
information.
Ruth Clarke

new benefit for crla members
Carpet shop in St Columb opening 1 June offering
10% discount to CRLA members
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!

30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com

another new minister for housing
We would like to welcome James Brokenshire to his
new post as Minister of Housing.

He is probably best known to landlords as the person
who introduced the Right to Rent initiative
Ruth Clarke.

over half of installers have little or no knowledge
about boiler plus
57% of installers have little or no knowledge of the
Boiler Plus legislation and how it will affect them,
according to a new survey by Logic4training,
Brought in to improve efficiency in domestic heating
systems, the scheme came into force on 6th April and
heating engineers should now be working to it.
Amongst the survey respondents, opinion was evenly

split as to the benefits of the new scheme tor consumers
and installers, and around half felt they were equipped
to take on the work that the new requirements would
demand, which includes ensuring timers and room
thermostats are installed with all heating systems going
forward.
From Installeronline
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council had no power to demand landlord licence
conditions
Local councils have had a strict limit applied to the
conditions they can add to a selective licence for
private rented homes after the Court of Appeal upheld a
legal challenge from a landlord.
Property investor Paul Brown complained Hyndburn
Council was overstepping selective licensing powers by
demanding landlords should improve their homes by
providing extra equipment.
As part of the licensing process, the council demanded
Brown should:
• Provide and maintain a carbon monoxide detector
and explain to tenants how to work the device if his
properties had a gas supply
• Ensure each of his properties was covered by a
valid electrical certificate and that any defect
should be repaired within 38 days.
Brown argued that while his rental homes met the
conditions, the council had no power to make him do
so as part of his selective licences.

He appealed to the First-Tier Tribunal, which agreed
with him. The council then appealed to the Upper
Tribunal, which rejected the landlord’s arguments.
Brown then took the case to the Court of Appeal, which
ruled the First Tier Tribunal decision should stand.
The case rested on the definition of managing the
property under Section 90 of the Housing Act 2004,
which gives councils the authority to include licensing
conditions.
The Appeal Court held ‘management’ related to the
operation of the house and tenancy and not the
condition of the property.
The court told the council that other powers were
available for dealing with defects – such as regulations
calling for carbon monoxide alarms to be installed
when a home as an appliance burning solid fuel.
Due to the legal standing of the Court of Appeal, the
decision in this case is binding on any lower court.
From Guild of Residential Landlords

notes from general meeting
8 may 2018
This was one of the busiest meetings we have had and
apologies to anyone who missed out on refreshments.
First speaker was Kirsty McAuley from Coodes on The
General Data Protection Regulation (GDPR) which is a
new EU data protection law being enforced 25th May
2018.
Even though this is an EU law BREXIT will not have
any effect, in fact more Data Protection regulations are
due to come later in 2018 which will supplement the
GDPR regulations but not replace them.
The aim of he regulations are to give individuals more
control over what information companies or
organisations hold about them, why it is held and how
it is held. Individuals will have a right to see the data
held (at no cost) and ask for amendments or removal of
information.
Information can be shared for legal purposes but for no
other reason without the consent of the individual.
If you sign a form and there is a tick-box, already
ticked, for example saying that you agree to have
marketing information sent to you, that will be illegal
under GDPR.
Landlords need to enrol with the Information
Commissioners Office (ICO). The cost is around £40
and quite a simple process.
Landlords need to inform tenants, guarantors, next of
kin or any other individual about whom they hold
information of their Rights in relation to the data they
hold, either paper or electronically, and which might be
shared with 3rd party suppliers e.g. debt collectors,
estate agents, electricians, plumbers etc. This is not
just for current tenants but any tenant where you are
still holding information—perhaps old tenancy
agreements in a drawer or on your computer.
Make this an opportunity to clear out all unneeded

paperwork. Remember the tax man requires you to
keep information for up to seven years and a tenant will
be able to pursue you for up to six years following the
end of the tenancy if they feel aggrieved (Statute of
Limitations). Right to Rent check copy documentation
should be retained for twelve months following the end
of the tenancy.
There must be a legitimate reason for keeping
information about an individual or signed consent from
the individual to the information being retained.
The landlord is a data controller, the person who has
ownership of the information held, holds the data,
controls what happens to it.
Data processors also hold data and are not just
responsible for 'processing' it e.g. debt collectors,
letting agents, solicitors.
Liability for the safe storage and control of information
is shared between the data controller and processor.
If a landlord or agent is concerned that personal
information has leaked into the public domain, perhaps
through a computer hack or a computer or electronic
storage device being lost or left on a train then the ICO
must be informed immediately, at the latest within
seventy-two hours. The advice is that the ICO be
notified immediately and then further advised once
measures have been taken to remedy the breach.
Withdrawal of consent must be as simple as giving it
and not a complicated process.
Every individual about whom information is being held
must be given a privacy notice explaining what
information is held, how and why and giving
information about how to access that information, how
to have it amended and how to have it deleted.
A sample notice is on page 12 of this newsletter and
can be downloaded from the Members Area of the
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notes from general meeting
8 may 2018
CRLA website.
To find out more about data rights, visit https://
ico.org.uk.

Remember to register with the Information
Commissioners Office—this is an urgent action

Second speaker was Ian Halton from NAPIT on
electrical safety.
The electrical safety regulations are there to stop fires,
stop people dying and protect the property.
Electrical Safety First have just released the latest
figures relating to electrical related deaths which show
that just short of two people die each week from
electrical shock.
The Housing Act puts the responsibility for maintaining
the electrical installation and equipment on that
installation where the landlord has supplied that
equipment firmly on the shoulders of the landlord.
From (probably) September 2018 the provision of the
Housing and Planning Act 2016 will come into force
whereby all properties let out in the private rented sector
will require a five yearly Electrical Installation
Condition Report (EICR). Licensed HMOs already
require this but the requirement will be extended to all
rented properties.
It is recommended that the landlord carry out a visual
inspection of the property each year to include a check
on all electrical fittings and appliances and remember to
maintain records to show that this has been done.

If the landlord finds a fault with the electrical
installation, for example a damaged socket, the landlord
can carryout ‘like for like’ repairs if competent. Any
replacement of a socket should be tested using a socket
tester.
Changes to the electrical installation should be carried
out by a qualified electrician.
EICR reports give three categories of condition:
C1, C2, C3 or FI.
C1, C2 or FI are unsatisfactory and if showing the
electrical test is a fail.
C3 is satisfactory but shows areas of possible
improvement.
FI is where further investigation is required outside of
the scope of a standard test. Without that further
investigation it is not possible to say if the electrical
condition is satisfactory and so is classed as a fail.
Electrical regulations are frequently updated, the next
update is due in July.
These updates are not
retrospective but will be applicable for EICRs following
that update.
Ruth Clarke

Many thanks to Kate from YMCA for
sharing her notes from the meeting
Copies of the two presentations can be
found on the CRLA website

mps call for local authorities to gain power to
confiscate properties
A committee of MPs has recently come together to
further discuss the issue of rogue landlords and what
prevention methods should be put in place. The latest
idea that they have come up with is to permit local
authorities to confiscate properties from landlords who
break the law.
A new report from the Housing, Communities and
Local Government (HCLG) Committee calls for greater
protection to be provided against the unlawful treatment
of tenants. From unreasonable hikes in rent costs, to
spiteful evictions, there is certainly a problem within the
UK, and measures need to be taken in an attempt to put
a stop to it.
There was a general agreement within this committee
that the recent changes in legislation have improved the
protection available for tenants. However, they also
believe that local authorities need to have more
resources available to assist with the enforcement of
such legislation.
Clive Betts, chair of the HCLG Committee, has
commented: “Local authorities need the power to levy
more substantial fines against landlords and in the case
of the most serious offenders, ultimately be able to
confiscate their properties.”
The HCLG Committee believes that funding should be

made available in order to allow local authorities the
opportunity to undertake informal enforcement
activities. Having local authorities publish their
enforcement strategies online is also a progression that
the committee would like to see.
Betts also said: “Stronger powers, harsher fines and a
new commitment to cracking down on unscrupulous
practices will go some way towards rebalancing the
sector and protecting the many thousands of vulnerable
residents who have been abused and harassed by a
landlord.”
It is worth considering as well that landlords are not
always the only issue. Nightmare tenants can be equally
as much of a problem for landlords. Measures can be
taken to prevent situations such as rent arrears and the
extreme damage of properties, for example the
undertaking of thorough background checks. There are
also plans for a six weeks cap on security deposits for
private rented housing, however the Residential
Landlords Association (RLA) have suggested extending
it to eight weeks. This extra financial assistance to
landlords might make all the difference.
From Landlordnews.co.uk
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gdpr notice for tenants, guarantors and others
This notice explains what information I/we* collect,
when I/we* collect it and how I/we* use this. During
the course of our activities, I/we* will process personal
data (which may be held on paper, electronically, or
otherwise) about you and I/we* recognise the need to
treat it in an appropriate and lawful manner. The
purpose of this notice is to make you aware of how I/
we will handle your information.
Who am I?
[Name(s) of Landlord(s)/Letting Agent]*, Your
[Landlord/Agent]*
As your Landlord/Agent* I/we* take the issue of
security and data protection very seriously and strictly
adhere to guidelines published in the General Data
Protection Regulation (EU) 2016/679 which is
applicable from the 25th May 2018, together with any
domestic laws subsequently enacted.
I/we* am/are* notified as a Data Controller with the
Office of the Information Commissioner under
registration number [insert number] and I/we* am/
are* the data controller of any personal data that you
provide to us.
Any questions relating to this notice and our privacy
practices should be sent to [insert contact details].
How I/we* collect information from you and what
information I collect
I/we* collect information about you:
• From your application for accommodation
• From your tenancy agreement
• From your tenant reference form
• Other documentation you require (please specify)
I/we* collect the following information about you:
For a tenant
• Name, e-mail address, telephone number, date of
birth, address (including any previous addresses),
marital status, National Insurance number, bank
account details, nationality, next of kin, name of
university or college where you are studying (if
applicable), the name of friends that you are
staying with (if applicable);
For a Guarantor/Next of Kin/Emergency Contact
• Guarantor name, e-mail address, telephone number,
Date of Birth, address (including any previous
addresses), marital status, National Insurance
Number, nationality, next of kin, relationship to
tenant (if applicable);
For All
• Property address; term, rent, deposit, utility and
service responsibilities;
• Employment status of tenants, address, contact
details (including email, phone and fax numbers) of
the employer/accountant, payroll numbers, length
of employment, salary information (including any
regular overtime or commission), and any other
income received;
• Bank account details, including account number
and sort code, and any hire purchase/loan
agreements/credit cards or store cards that you
have;

•

Copy of documentation supplied to comply with
Right To Rent obligations; and
• Any welfare benefits that you may be eligible for,
or are currently on.
Why I/we* need this information about you and
how it will be used
I/we* need your information and will use your
information:
• to undertake and perform our obligations and duties
to you in accordance with the terms of our contract
with you;
• to enable us to supply you with the services and
information which you have requested;
• to help you to manage your tenancy;
• to carry out due diligence on any prospective
tenant, including whether there is any money
judgements against them, or any history of
bankruptcy or insolvency;
• to analyse the information we collect so that we can
administer, support and improve and develop our
business and the services we offer;
• to contact you in order to send you details of any
changes to our supplies which may affect you; and
• for all other purposes consistent with the proper
performance of our operations and business.
Sharing of Your Information
The information you provide to me/us* will be treated
by me as confidential and will be processed only by
any third party, acting on my behalf, within the UK/
EEA
I/we* may disclose your information to other
third parties who act for us for the purposes set out in
this notice or for purposes approved by you, including
the following:
• If I/we* enter into a joint venture with or merged
with a business entity, your information may be
disclosed to our new business partners or owners;
• To carry out due diligence on you as a prospective
tenant/ guarantor, including but not limited to the
carrying out of affordability checks, due diligence
checks and the obtaining of references from
relevant parties, whose data you have provided;
• To share with solicitors or debt collectors should
that prove necessary;
• If you request so, your information shall be
disclosed in order to determine if there are any
money judgements against you, as the prospective
tenant/guarantor, or to determine if they have a
history of bankruptcy or insolvency;
• If you are unable to make payments under your
tenancy, your information may be disclosed to any
relevant party assisting in the recovery of this debt
or the tracing of you as a tenant; and
• In the creation, renewal or termination of the
tenancy, your information will be disclosed to the
relevant local authority, tenancy deposit scheme
administrator, service/utility provider, freeholder,
factor, facilities manager or any other relevant
person or organisation in connection with this.
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gdpr notice for tenants, guarantors and others
Unless required to do so by law, I/we* will not
otherwise share, sell or distribute any of the information
you provide to me/us* without your consent.
Transfers outside the UK and Europe
Your information will only be stored within the UK and
EEA.
Security
When you give me/us* information I/we* take steps to
make sure that your personal information is kept secure
and safe.
How long I/we* will keep your information
I/we* review my data retention periods regularly and
will only hold your personal data for as long as is
necessary for the relevant activity, or as required by law
(I/we* may be legally required to hold some types of
information), or as set out in any relevant contract I
have with you.
Your Rights
You have the right at any time to:
• ask for a copy of the information about you held by
me/us* in my/our* records;
• require me/us* to correct any inaccuracies in your
information;
• make a request to me/us* to delete what personal
data of yours I/we* hold; and

•

object to receiving any marketing communications
from me/us*.
If you would like to exercise any of your rights above
please contact me/us* at [insert contact details]
Should you wish to complain about the use of your
information, I/we* would ask that you contact me/us* to
resolve this matter in the first instance. You also have
the right to complain to the Information
Commissioner’s Office in relation to my/our* use of
your information. The Information Commissioner’s
contact details are noted below:
Information Commissioner's Office
Wycliffe House, Water Lane
Wilmslow, Cheshire, SK9 5AF
Telephone: 0303 123 1113
Email: casework@ico.org.uk
The accuracy of your information is important to me/
us* - please help me/us* keep my/our* records updated
by informing me/us* of any changes to your email
address or any other contact details
• Please delete as appropriate

Remember to put this document onto your
own letterhead and sign it at the bottom
As always, get a receipt from the tenant

73% of universal credit housing association tenants
in arrears!
A staggering 73% of Universal Credit (UC) tenants that
rent from Housing Associations are in arrears compared
to only 29% not on UC. No wonder 62% of private
landlords are unwilling to let to UC claimants.
These figures have been collated by Sky News using
figures from the National Housing Federation for their
Line 18 investigation into welfare.
43 Housing associations were surveyed and one said
that 90% of UC tenants were in arrears.
The RLA and Pearl survey showed that in the last year
nearly a third of UC tenants renting privately were
evicted by landlords and 77% of these evictions were
for rent arrears.
The RLA said: “We understand the
Government’s objective to promote and
encourage financial responsibility, but we
continue to believe that tenants receiving UC
know better than the Government what is in
their own financial interest.
“For many, opting to have payments made
directly to their landlords would be the
financially responsible thing to do. They then
have the security of knowing that their rent is
paid and can budget for the rest of their money
accordingly.
“We strongly believe that all tenants should be
given the right to choose direct payment to the
landlord and be trusted to make such decisions
themselves, as they now are in Scotland.”
The Department of Work and Pensions told Sky
News: “The best way to help a person pay their

rent is to help them find work, and Universal Credit is
succeeding at getting people into work faster, and
helping them stay in work longer. Our research shows
that many people join Universal Credit with pre-existing
arrears, but the proportion of people with arrears falls
by a third after four months.
“We have made a number of improvements already,
including making 100% advance payments, including
housing costs, available from day one, and introducing
two weeks additional rent payment for people joining
UC from Housing Benefit.
(Continued on page 14)
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73% of universal credit housing association tenants
in arrears!
“Landlords can also apply to have rent paid directly to
them if their tenants are in arrears.”
The government seem to be ploughing on regardless of

feedback, especially from Landlords, and the number
of people on UC is set to double this year alone.
From Property118.com

‘cradle to grave’ millennial renters should have
german-style tenancy protections, says think tank
According to the Resolution Foundation, if the decline in the
UK home ownership rate continues, a third of people
currently in their twenties and thirties will still be renting
their homes by the time they retire
Most tenancies in Germany are indefinite and they last, on
average, for 11 years, compared to 2.5 years in the UK Rex
Millennials who face the prospect of renting for their entire
lives should be given German-style long-term security of
tenure and limits on hikes in their rent, a leading think tank
has argued.
In its latest report, the Resolution Foundation estimates that
if the decline in UK home ownership rates seen since 2000
continues, a third of people currently in their twenties and
thirties will still be renting their homes by the time they
retire.
Lifetime renting is unremarkable in countries such as
Germany and Switzerland, which have home ownership rates
far below the UK’s current 63 per cent level.
But those countries have much stronger rights for tenants
compared to the UK, where tenants can usually be ejected by
landlords at just two months’ notice, making long-term
renting on the Continent a much more attractive proposition.
Resolution therefore recommends that England and Wales
introduce a continental-style form of “indeterminate
tenancy” as the sole form of rental contract. Scotland
introduced such open-ended contracts for renters last year.
Most tenancies in Germany are indefinite and they last, on
average, for 11 years, compared to 2.5 years in the UK.

Resolution also advocates an inflation cap on three-year rent
increases, similar to the policy proposed last year by the
Labour Party.
“While there have been some steps recently to support
housebuilding and first-time buyers, up to a third of
millennials still face the prospect of renting from cradle to
grave,” said Lindsay Judge of Resolution.
“If we want to tackle Britain’s ‘here and now’ housing crisis
we have to improve conditions for the millions of families
living in private rented accommodation. That means raising
standards and reducing the risks associating with renting
through tenancy reform and light-touch rent stabilisation.”
The ability for landlords to eject tenants for no reason other
than wishing to take back possession of the property with
just two months’ notice was introduced by Margaret
Thatcher’s government in the Housing Act 1988.
The think tank is particularly concerned about the increasing
number of children being brought up in insecure private
rented homes, as millennials start to have families of their
own.
Fifteen years ago the number of families renting privately
with children was 600,000. Today the figure has risen to 1.8
million.
Resolution also notes that large increases in the numbers of
retirees in private renting will likely put upward pressure on
housing benefit payments for the elderly, resulting in the
total bill for the government doubling to £16bn by 2060
From The Independent

government to launch review into carbon monoxide
alarms
A government review into rules that require carbon
monoxide alarms to be fitted in homes across England
has been announced.
A government review into rules that require carbon
monoxide alarms to be fitted in homes across England
has been announced today (30 April 2018) by Housing
Minister Dominic Raab.
Around 8 million carbon monoxide alarms are
currently installed in homes across England – a
requirement when solid fuel appliances such as wood
burning stoves and boilers are installed, as well as in
private rental properties that feature a solid fuel
appliance.
Launching later this year, the review will examine the
regulations closely to establish whether they remain fit
for purpose.
This will include whether there should be a blanket
requirement to install alarms for all methods of heating,
including gas and oil.
The review will also consider whether the cost of
alarms is affecting installation rates and will look at
new research into the number of carbon monoxide
poisonings.

The announcement follows on-going discussions
between ministers at the Ministry of Housing,
Communities and Local Government and Eddie
Hughes MP, who has called for extending the
regulations to cover all social housing tenants and all
combustion appliance types.
Housing Minister Dominic Raab said:
Carbon monoxide can be a silent killer and my top
priority is to ensure people remain safe and protected in
their own homes.
Working with Eddie Hughes, who has a long track
record of campaigning on this issue, this review will
look into the adequacy of the current laws and ensure
they are providing residents with the necessary
protection.
Eddie Hughes MP said:
I’m pleased the Housing Minster has responded
positively to my campaign and the work done by all
those involved in raising awareness of this silent killer.
I look forward to the outcome of the review and will
continue to campaign for improved safety to protect
others from the threat of carbon monoxide poisoning.
Any future changes would take account of the outcome
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government to launch review into carbon monoxide
alarms
of the government’s consultation on the operation of
private rented alarm regulations and the Dame Judith
Hackitt independent review into building regulations
and fire safety.
Further details of the review’s terms of reference will be

announced by the government in due course later this
year.
From gov.uk

how to claim for smells
Proving a smell exists is very difficult especially when
it comes to providing evidence for a deposit dispute.
In a deposit dispute the onus is on the landlord, or agent,
to prove their claim to the deposit deduction at the end
of the tenancy.
Even in this age of detailed inventories and photographs
there is one particular issue that commonly becomes the
subject of negotiation and a proposed deduction at the
end of the tenancy, and that’s ‘smells’ from smoking,
pets or cooking.
Check in If the check-in inventory notes any smells,
the tenant is unlikely to be held liable at the end of the
tenancy. If there is no reference to smells, then the default position is that no smells were evident on moving
in.
Emails from the tenant at the time of move in that refer
to any smells, can alter this default position
TOP TIP Some inventory templates include a space in
their reports prompting the person compiling the checkin inventory to note any evidence of smells.
During the tenancy Best practice is to carry out midterm property visits. It’s a great opportunity to check for
any evidence of smells during the tenancy indicating:
• The tenant, or guests, have been smoking in the
property
• The presence of a pet, which may or may not have
been permitted, and any unreasonable adverse effects.
• NOTE, evidence of cooking smells at a mid-term
property visit is not in breach of the tenancy agreement as the tenant has every right to peaceful and
quiet enjoyment of the property and cannot be told
how to live in the property, unless the action is
causing any structural damage.
The majority of tenancy agreements contain a ‘nosmoking’ clause and while there might be evidence of

smoke smells during the tenancy which is in breach of
the tenancy agreement, a deduction to the deposit at the
end of the tenancy will only be reasonable if there is a
record of smells or damage at the end of the tenancy. In
the case of a ‘permitted’ pet, managing expectations is a
good idea. While pet smells recorded at the end of the
tenancy would be a breach of the tenancy agreement,
and a deduction may be appropriate, make sure that you
also accept that there may be slightly more wear and
tear on the property.
TOP TIPS
• Make the tenant’s aware of any problems at a midterm inspection and use this opportunity to advise
on what actions are required to put them right.
• Consider taking a pet deposit (which will need to be
protected) or a non-refundable pet fee as options to
take into account extra costs towards reparations for
any damage.
Before check out Check previous property visit reports
to see if smells were an issue. If so, arrange a pre-exit
visit, with the tenant present, to discuss options of eradicating any lingering smells and avoiding a dispute.
Check out
Independent inventory clerks are qualified to make an
objective and unbiased comment on the extent of any
damage and smells.
If the final inspection is completed by an agent or the
landlord, it is best practice to give the tenant the opportunity to attend, so that the smell can be discussed and
verified at the time.
It is fundamental that the check out report contains a
written description of any smells present at the time the
tenant vacates the property. Photographs cannot evidence smells.
The check out report should clearly state any difference
in the condition of the property when compared to the
check in inventory. Additional evidence such as property visit reports, emails showing discussion of the
issue, an independent contractor’s written report and
estimates completed within a few days of the tenant
moving out, can all help to support a deposit deduction.
TOP TIP Issues not recorded in the final check-out
report and that are discovered after the tenant moves
out are unlikely to be considered in a deposit dispute,
especially where there is no other evidence that the
tenant caused the smell.
From Tenancy Deposit Solutions
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management of houses in multiple occupation
The Management of Houses in Multiple Occupation
(England) Regulations 2006 places all Houses in
Multiple Occupation, regardless of whether they are
licensable or not, subject to standard to which they
should be managed. These include:
• Water supply and drainage must be maintained in
proper working order - namely in good repair and
clean condition. Specifically, storage tanks must be
effectively covered to prevent contamination of
water and pipes should be protected from frost
damage.
• Supply of gas and electricity should not be
"unreasonably" interrupted. The manager must
arrange for the fixed electrical installation to be
inspected and tested at least once every five years
by a qualified engineer and gas safety certificate
annually. It is also strongly advisable to service
your boiler regularly.
• Common parts of the house, fixtures, fittings and
appliances must be kept in good repair, safe and
clean. Parts in common use such as staircases,
corridors, passageways, halls, lobbies and
balconies must be kept free from obstruction
because these may be a fire hazard or block a
means of escape. Fixtures and fittings such as
power supplies, lighting, baths, wash hand basins,
fridges and cookers should be kept in good
working order, safe and clean.
• Living accommodation should be in a clean
condition at the beginning of the resident's
occupation and kept in good repair and clean
working order. Windows and other means of
ventilation, including extraction fans, must be kept

in good repair.
• Means of escape from fire in the house and all
equipment, systems, etc, must be kept in good
working order and free from obstruction.
Outbuildings in common use, including yards,
outbuildings, boundary fences, etc, which are part
of the HMO should be maintained in good repair
and kept clean.
• No litter should be allowed to accumulate and there
should be sufficient bins provided that are adequate
for each householder's requirements. Any rubbish
allowed to accumulate is the responsibility of the
landlord to remove.
• Adequate precautions must be taken to make sure
that premises are safe by design and construction.
Fire safety equipment and alarms should be
maintained in good working order and all means of
escape from fire kept free from obstruction.
• There must be a notice displayed at all times in a
suitable position in the house readily visible to all
tenants indicating the name, address and phone
number of the manager of the house.
Residents have a duty to co-operate with the manager
of the property, abide by the regulations and allow the
manager to enter any room at all reasonable times. In
particular, they must comply with regulations in respect
of means of escape and storage and disposal of litter,
and to take reasonable care to avoid damaging
anything. Damage caused by tenants can be regarded as
untenant-like behaviour and may be grounds for
eviction.
From Cornwall Council

empty property matching service
The Cornwall Responsible Landlord Scheme has
launched a service to help their members who are
looking to extend a property portfolio to bring empty
properties back into use by introducing the owners of
those empty properties to landlords who may wish to
purchase.
How do they promote the service to empty property
owners
Firstly, they contact long term empty property owners.
Some properties will already be on the market but they
can offer the service as an additional promotional tool,
alongside conventional selling methods, to help
highlight a property's availability.
Secondly, as part of their ongoing engagement they
work with empty property owners who need support to
bring a property back into use. This includes properties
that have been inherited, unused for many years, or are
in need for renovation. The matching service offers
owners a potential route to finding a buyer who is
specifically looking for an empty property in need of
refurbishment or with development potential.

Irrespective of the route by which properties come to
the matching service, they are keen to ensure that any
renovations meet the Cornwall Rental Standard,
offering quality accommodation in the private rented
sector for the long term. Therefore, only Cornwall
Responsible Landlord Scheme members, who have
already signed up to the code of conduct and Cornwall
Rental Standard, are offered the option to become
investors on the Empty Property Matching Service.
Benefits of scheme
• Investors can specify matching criteria for the type
of property they are interested in;
• Investors can specify preferred locations for empty
properties;
• They will email you with details of any potential
matches;
• They seek agreement from property owners for
them to highlight the time the property has been
empty, so that they can help investors benefit from
potential VAT concessions;
The service is exclusive to members of the Cornwall
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Responsible Landlord Scheme.

From Cornwall Council

private rentals must boost standards
Around three million people are living in unsafe
properties in the private rented sector and their health is
being compromised every day, Karen Buck MP, told
CIEH’s housing and health conference.
She added that ‘despite the heroic efforts of EHPs’,
council enforcement is simply insufficient to address the
problem.
Buck said that Freedom of Information requests to
councils had found that only around one per cent of
properties in a year with a category one hazard are
subject to local authority enforcement. It would take 28
years for all property that is currently unsafe to be dealt
with by local authorities.
She said underpinning this problem are issues of
staffing and capacity, with huge under-enforcement
across the piece: ‘We found in our latest request, that
one-in-six authorities didn’t have any qualified EHOs
doing enforcement and that the average number of
EHOs available to inspect and enforce is two per
10,0000 properties.’
Buck is the sponsor of the private member’s Homes
(fitness for human habitation) Bill, which has
government support and is now in its committee stage.
The bill requires that residential rented accommodation
is properly maintained.
If passed, the legislation will apply to tenants in all
sectors, including social housing, giving them a civil
remedy on issues of fitness against their landlord and
allowing them to claim damages: ‘Arguably,’ she said,
‘it would have applied to the residents of Grenfell
Tower.’
She also called for the restoration of legal aid to housing
cases for people dealing with issues of fitness and for
strengthening of the legal powers available to deal with
retaliatory evictions.
The private rented sector has doubled in size over the
past decade and now accommodates a fifth of
households and is the second largest housing sector.

Jonathan Bramhall, head of the private rented sector
team of the Department of Homes, Communities and
Local Government, told the conference: ‘Increasingly
people are living there for much longer including
families with children.’
While most landlords offered good quality
accommodation, there were some abuses and bad
practice and, for this reason, the government had
introduced a raft of new powers in the Housing and
Planning Act 2016, to regulate the sector. Because fines
awarded by courts of housing offences had been
historically low, the government had introduced new
civil penalties of up to £30,000 per offence, with
councils able to retain the receipts for enforcement,
and it had widened the use of rent recovery orders.
Banning orders and a national database of rogue
landlords, created by the legislation, had come into
effect in April, but, so far, very few cases or names had
been entered. Mr Bramhall commented that the database
would be a ‘watch list’ enabling local authorities to
track the activities of bad landlords across the country.
He said that ‘anonymised data’ on banned and rogue
landlords would be available from September or
October, broken down by local authority area.
He said, that following a House of Lords debate, the
government was looking at how the database could be
accessed by tenants and others. It was sympathetic to
wider public access but this would need a change in
primary legislation and could take some time.
On the housing health and safety rating system, which
was introduced in 2006 to underpin private housing
enforcement, he said: ‘The government is alive to the
fact that it has been around for a long time and possibly
needs to be updated’. A lot would depend on the final
recommendations of the Hackitt report into the Grenfell
Tower fire expected later this year.
From Environmental Health News

call for urgent hhsrs review
MPs are calling for an urgent review of the Housing
Health and Safety Rating System warning that it is
unnecessarily complicated leaving non-EHPs unclear of
the minimum standards required to make a property
habitable.
In a report on the private rented sector out today the
Housing Communities and Local Government
Committee warns that based on the evidence it received
under the existing system tenants, landlords and letting
agents appeared unclear about what standards were
expected from a private rented property.
‘Ultimately it is our strongly held view that the

government should introduce a more straightforward set
of quality standards for the sector, so that it is clear to
everyone – not just to highly qualified professionals –
whether a property meets minimum standards,’ states
the report.
The MPs are also calling for the government to
‘immediately update’ the baseline assumptions within
the operating guidance for the HHSRS, which are now
12-years out of date.
During the evidence session MPs heard that since the
guidance was published housing standards had
(Continued on page 18)
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increased and what may have been an acceptable
baseline then may now be inadequate.
Tamara Sandoul, CIEH policy manager who gave
evidence to the inquiry said: ‘We certainly support a
review of the HHSRS as part of a wider review of
housing legislation as it is clear that our members want
the evidence base underpinning the guidance updated.
‘However, that does not mean we want to return to the
old pass / fail housing fitness standard, so we are keen
to see how the government might develop the riskbased system implicit in the HHSRS, but make it more
transparent and so more easily understood.’
The MPs report also addresses tenant harassment and
calls for further protection from retaliatory eviction and
rent increases. The report acknowledging that tenants
were not complaining about poor housing conditions
for fear of eviction or rent increases.
A survey by YouGov and Shelter had found that over
64,000 renters reported that a landlord had cut off
utilities without their consent while 50,000 claimed to
have had belongings thrown out of their home and
locks changed. Over 600,000 renters claimed that
landlords had entered their property without their
consent.
The report states: ‘In our view, consumer rights are
meaningless without the guarantee that tenants will be
able to use them in practice without fear of retaliation.’
MPs are also calling for the scrapping of the 20 per
cent cap above which local authorities must seek
permission from the secretary of state to implement
selective licensing schemes.
The report warns that the current application process to

the secretary of state is ‘not fit for purpose’ because
decision making is too slow, lacks transparency and is
overly bureaucratic and unduly expensive.
The report calls for decision on selective licensing to be
taken locally where there is greater knowledge of local
need and politicians are directly accountable to their
electorate.
In a headline grabbing proposal the report also calls for
more powers for local authorities to tackle the very
worst landlords including for the government to give
local authorities the power to confiscate properties
from those committing the most egregious offences.
The report also recommends:
• Tenants need greater legal protections from
retaliatory eviction, rent increases and harassment.
For example, the Deregulation Act could be
strengthened to give greater protections to tenants
after they make a complaint about conditions in
their homes.
• The establishment of a new fund to support local
authorities to undertake informal enforcement
activities.
• The introduction of new ways of informing tenants
and landlords of their rights and responsibilities.
• A requirement for local authorities to publish their
enforcement strategies online.
• A review of legislation relating to the private
rented sector aimed at bringing more clarity for
tenants, landlords and local authorities.
From Environmental Health News

longer tenancy call during housing debate
Calls for tax incentives for longer tenancies were made
during the Government’s debate on housing and homes.
MPs speaking in the re-arranged debate yesterday
raised concerns about security for families with Sir
Robert Syms, Conservative MP for Poole and Former
Chair of the APPG for the PRS reiterating the RLA’s
call for tax incentives for those landlords willing to
offer longer tenancies.
He said: “Somehow the Government, perhaps through
tax incentives or capital gains incentives, ought to try to
ensure that leases of three years or five years are
available to families.
“That would take some of the pressure off families with
children, who would feel much more content with their
lot.”
This is something the RLA called for in its budget
submission last year.
In a recent survey by the RLA of almost 3,000
landlords, 63% reported that they would offer a tenancy
of 12 months or longer at the request of the tenant – so
the will is there.
However there are also barriers.
A longer tenancy also includes a greater risk for
landlords, who are potentially being left to shoulder the

cost if a tenant stops paying rent, and RLA research
found nearly one in four landlords said their mortgage
conditions that restricted the maximum tenancy length.
Housing Secretary, James Brokenshire MP confirmed
the Government “will shortly consult on options to
support landlords to offer longer tenancies to those who
want them”.
However, Mhairi Black, SNP MP for Paisley and
Renfrewshire South said action is needed, not more
consultations.
She said: “Any action to tackle barriers to landlords
offering longer and more secure tenancies has been
kicked into the long grass, with the Government instead
announcing yet another consultation to add to the 15
already ongoing consultations relating to the private
rented sector.”
The Shadow Housing Secretary, John Healey MP,
spoke to raise concerns about PRS tenants facing “rents
that are soaring way ahead of incomes.”
He went on to outline Labour’s policies for the PRS
which are, he said, “legal minimum standards, longer
tenancies, a cap on rent rises and local licensing to
drive out the rogue landlords.”
The former Housing Minister, Mark Prisk
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longer tenancy call during housing debate
MP (Conservative, Hertford and Stortford) outlined his
opposition to rent capping, and asked John Healey if he
supported them.
John Healey MP referred to Labour’s election manifesto
which pledged “longer tenancies, with a cap on the rent
increases during that period.”
Licensing was also addressed. Emma Hardy, Labour
MP for Kingston upon Hull West and Hessle said: “We
all know that there are many fantastic private landlords
out there across the country who offer a high-quality
service for the people living in their accommodation,
but we also know that there are many who do not.”
She outlined concerns about the standard of a number of

properties in the PRS in Hull, and called on the
Government “to make it easier for local councils such as
Hull City Council to introduce landlord licensing, so
that they can check that all these people living in private
rented accommodation are not living somewhere that is
a hazard to their health.”
Lloyd Russell-Moyle Labour MP for Brighton
Kemptown spoke of the importance of selective
licensing schemes. He went on to express “bemusement
and even frustration that the Minister has still not signed
off numerous selective licensing applications, including
mine in Brighton and Hove.”
From Residential Landlords Association

pension mountain needed by older tenants
Tenants who will still be paying rent when they
retire will need a pension pot of up to £445,000 to
avoid falling living standards, research suggests.
The calculations come from analysis by pension
provider Royal London which said savers needed a
"pension mountain" for older age.
It comes after the BBC reported concerns among the
growing number of middle-age private tenants in the
UK.
Many said they faced the prospect of working longer to
pay their rent.
Analysis from Royal London has suggested that "as a
broad rule of thumb", people whose combined pension
income equates to around two-thirds of their gross
wages before they retire, should not see a major change
in their standard of living when they stop earning.
As a result, the report concluded that an average earner
now needed a retirement pot of around £260,000 to
avoid a fall in living standards when they retired.
Low interest rates mean this is a much higher figure
than it was in 2002, but slightly less than a 2017 peak of

£290,000 owing to a recent improvement in rates for
annuities - financial products that provide a retirement
income.
This assumes people will stop work at 65, that they will
use their pension pot to buy an annuity, that they will
also have a full state pension to top up their savings, and
that they will have paid off their mortgage.
However, the figure rises sharply to as high as £445,000
for non-homeowners who are still having to pay rent to
a private landlord during their retirement.
Helen Morrissey from Royal London said: "If our
retirement pot is going to support us through a longer
retirement and in an era of lower interest rates, we are
going to need to build a much bigger pot than in the
past.
"More worrying still, we can no longer assume that we
will be mortgage-free homeowners in retirement. For
those unable to get on the property ladder during their
working life, a large private rental bill needs to be
factored in to retirement planning."
From BBC News

landlord prosecuted for dangerous substandard properties
Another victory has just been secured in court as
Sheffield City Council continues its clampdown on
those who flout the rules in the private rented housing
sector.
Choice Housing Limited and its sole director Mr Robert
Mellors pleaded guilty to nine breaches of The
Management of Houses of Multiple Occupation
Regulations in relation to four properties.
Choice Housing Limited is a not for profit Housing
Association that houses vulnerable tenants within their
properties.
Choice Housing Limited was fined £450, ordered to pay
£125 costs and a victim surcharge of £30. Mr Robert
Winston Mellors, aged 50 of Herrick Drive, Worksop
was fined £450, ordered to pay £125 costs and a victim
surcharge of £30.
The court heard how Choice Housing Limited and Mr
Mellors showed a complete disregard to the duty of care

owed to their tenants and allowed the properties to fall
into dangerous substandard condition.
Janet Sharpe, Director of Housing and Neighbourhoods
Service at Sheffield City Council, said: “We are still
encouraging all private tenants who experience
problems to make sure that they let us know. The
overwhelming message we are getting from good
landlords and tenants is one of thanks and relief that as a
council we are exposing the landlords who don’t stick to
the rules which tarnishes the whole sector.
“Let this be another strong lesson to everyone that
enters the private rental market in Sheffield. We can and
will act. And we won’t stop until we’ve driven out
anyone that doesn’t comply with their legal
responsibilities. Remember that we can only act if we
know about any issues so we urge people get in touch if
they need help and advice.”
From Sheffield City Council
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection

Carpets—DISCOUNTS

Carpet shop in St Columb
Opening 1 June 2018
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and
laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com

Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391

Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email:hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
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member benefits
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting

Agent

and

Property

Management—

DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Millerson Lettings
Offer for CRLA Members—all new landlords a full
management service of 5% plus VAT (discounted from
10%). Offices throughout Cornwall
Launceston
01566 779810
northcornwalllettings@millerson.com
Contact Name: Nikki Miles, Lettings Manager
Liskeard
01579 344401
lettingsliskeard@millerson.com
Contact Name: Sharon Smith, Lettings Negotiator
St Austell
01726 72236
centralsoutheastlettings@millerson.com
Contact Name: Martin Richards, Lettings Manager
Perranporth
01872 573700
perranporthnorthcoastlettings@millerson.com
Contact Name: Claire Brand, Lettings negotiator
Redruth
01209 310970
midcornwalllettings@millerson.com
Contact Name: Jason Smith, Lettings Manager
Penzance
01736 351303
westcornwalllettings@millerson.com
Contact Name: Casey-Lee Gordon, Lettings Manager
Website is www.millerson.com
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
(Continued on page 22)
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member benefits
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please

email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
southam woman jailed after
stealing more than £100,000 from
workplace
A Southam woman stole more than £100,000
from the estate agents where she worked –
while she was subject to a suspended sentence
for stealing from a previous employer.
And Rachel Cefai even had the nerve to claim
sick leave from her new bosses to cover the time
she was actually carrying out unpaid work as part
of her suspended sentence.
But her deception came crashing down at
Warwick Crown Court when Cefai, 37, of Mill
Crescent, Southam, was jailed for two-and-a-half
years.
She had pleaded guilty to theft, two charges of
fraud and being in breach of the suspended
sentence.
Prosecutor Marion Smullen said that Cefai began
working for Dunsmore Estates, an estate agent
and letting agent based in Clifton Road, Rugby, in
2010.
She was promoted fairly rapidly, and gained a
position of considerable responsibility - but in
2016 it came to light that there had been misuse
of the company’s credit card.
It later emerged that, in addition, large sums of
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southam woman jailed after stealing more than
£100,000 from workplace
money paid by tenants had been paid into Cefai’s own
account.
Miss Smullen said Cefai obtained £105,582 by diverting
money into her own account, and £2,763 by using the
card.
“It was obviously a reasonably sophisticated method of
diverting the money, because she falsified various
documents so it didn’t show the tenants as owing
money,” said Miss Smullen.
Although she used the credit card for her own purposes,
Cefai put in receipts which seemed to show its use had
been for company purchases.
And when one of her bosses bought a pub, she took the
key, let herself in and stole furniture worth £900.
When she was challenged about the missing money,
Cefai made full admissions – and has since repaid all of
it.
The court heard that in June 2015 Cefai had been given
an eight-month suspended sentence, with unpaid work,
for stealing from a former employer.
Delroy Henry, defending, said: “The theme of my
mitigation is mercy. That is what I ask Your Honour to
exercise in this case. It may only be by a hair’s breadth,
but there are compelling reasons why Your Honour can
do that.
“First, her early guilty plea. Before even an internal
investigation and a police investigation, she was frank
and candid. She made a clear acknowledgement of her
guilt which went beyond what was suspected at the
time.
“The difficulty with this case is that there were live
proceedings at the time this dishonesty took place,” he
conceded.
Mr Henry pointed out that Cefai had completed the

unpaid work ‘in record time.’
But, observing that Cefai was supposedly off work ill
on the days she was doing it, Judge Peter Cooke
commented: “That’s easy if you’re being paid, if you’re
fraudulently being paid while you’re doing the work.”
Urging the judge to pass another suspended sentence,
Mr Henry said although she had previously been
ordered to do unpaid work, there had been ‘no
intervention of a rehabilitative nature.’
He added that Cefai had ‘put her money where her
mouth is’ and sold her own home to repay the money,
and has now become a mother, which had had ‘a
significant impact on her.’
But jailing Cefai, Judge Cooke told her: “You are a 37year-old woman whose dishonesty seems to know no
bounds.
“From September 2009 until September 2010 you were
conducting yourself dishonestly towards your thenemployer, but it didn’t come to light for a while.
“In the middle of the offences I am dealing with you
for, you received a suspended sentence with unpaid
work, which you completed, assisted by the fact you
were being paid by the victim of this offence while
taking days off to carry out the work.
“In this case you diverted money paid by tenants, you
abused the company’s credit card, and when your boss
bought a pub, you helped yourself to the keys and
helped yourself to £900 worth of property from there.
“You were told when the suspended sentence was
imposed that if there was further offending, immediate
custody would follow - but you went straight back to
work and carried on stealing.
From Leamington Spa Courier

landlord who rented out ‘fire hazard’ fined
A landlord who failed to comply with improvement
notices served on a house he rented out has been fined.
Bradford and Keighley Magistrates’ Court heard on
Friday that Ashfaq Hussain had been warned a bedroom
in a house he rented out was a fire hazard.
Mr Hussain was found guilty in his absence of 12
offences of breaching housing regulations and failing to
comply with improvement notices issued by Bradford
Council.
Prosecutor Harjit Ryatt said that in June last year,
housing officers visited the terraced house in North
Street, Keighley.
The house had been converted into six one-room flats,

one of which had no safe means of evacuation if a fire
had started in the kitchen.
Other defects in the house had also not been rectified.
The fire alarm system was not working, electrical
fittings were outdated, there was a broken window and
loose carpets on the stairs.
Magistrates fined Hussain £4,020 and ordered him to
pay costs of £1,865.
Steve Hartley, Bradford Council strategic director with
responsibility for housing, said the action showed “how
seriously” the courts and council regarded safety of
tenants.
From Fire Industry Association

hmo landlord hit with record fines totalling over
£180k
A Birmingham landlord has been handed a record
breaking fine for breaching fire safety rules at Houses of
Multiple occupation under her ownership.
Leila Amjadi was charged with offences in relation to

the failure to obtain HMO licences and for breaches
under the HMO Management Regulations.
She was ordered to pay a total fine of £182,314.90, the
(Continued on page 24)
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hmo landlord hit with record fines totalling over
£180k
largest imposed on a landlord in Birmingham.
Ms Amjadi was fined £85,000, ordered to pay full costs
to the Council of £22,974.90 and a victim surcharge of
£170. In addition to this, she was ordered to pay a
compensation order to 11 of the tenants, totalling
£22,000.
Ms Amjadi ‘s company, Vertu Capital Ltd was also
found guilty of 21 offences relating to two of the HMO
properties in Selly Oak and was fined £52,000 plus a
victim surcharge of £170.
In 2016, Birmingham City Council officers became
aware that Ms Amjadi’s properties were being let
without the appropriate HMO licences.
Following inspections by council officers from the
private rented service team, 31 breaches of the HMO
Management Regulations were found, including

missing fire blankets, fire doors that were either
missing or inadequate, and smoke detectors which were
hanging loose from the ceilings.
The district judge commented that, despite the
significant income from her properties, Ms Amjadi was
an unscrupulous landlord who did not care for the
health and safety of her tenants.
Robert James, Director of Housing at Birmingham City
Council said: “We are delighted with the result of this
case. This is the largest fine that Birmingham has seen
for these type of offences, and it sends out a strong
message to all landlords that Birmingham City Council
will use all its’ enforcement powers to ensure that
tenants are protected from rogue landlords who neglect
their responsibilities”.
From Fire Industry Association

contractors fined for carrying out unsafe asbestos
removal work without a licence
Two contractors were sentenced today after removing
asbestos pipe lagging without taking the necessary
precautions to reduce exposure to asbestos.
Teesside Magistrates’ Court heard how the two
contractors were carrying out refurbishment work at a
residential
property
in
Hamsterley,
County
Durham. Having removed the ceiling in back room on
the first floor of the property, the contractors
discovered pipework running along the length of the
roof space, wrapped in lagging. Samples taken of the
lagging confirmed it contained asbestos.
An investigation by the Health and Safety Executive
(HSE) found that, between 10 June 2016 and 12 July
2016, the two contractors removed the lagging, despite
knowing it contained asbestos. Neither contractor held
a licence to undertake this type of work nor did they
have the necessary training. The investigation also
found the asbestos removal was carried out without the
required measures in place to reduce exposure to
asbestos, thereby putting themselves and the house
owner at risk of exposure to asbestos fibres.
Brian Michael John Barry, of Ponteland, Newcastle
upon Tyne pleaded guilty to breaching regulations 8(1)
and 11(1) of the Control of Asbestos Regulations 2012

and was fined £576 and ordered to pay costs of £847
costs.
David Jonathan Storey of Prudhoe, Northumberland,
pleaded guilty to breaching regulations 8(1) and 11(1)
of the Control of Asbestos Regulations 2012 and was
fined £692 and ordered to pay costs of £844.
After the hearing, HSE inspector Andrea Robbins said
“Asbestos is responsible for the premature deaths of
approximately 5,000 workers each year.
“In this case, it was foreseeable that, in the absence of
measures to reduce asbestos fibres becoming airborne
during removal of the pipe lagging, that people were at
risk of being exposed to them. It was reasonably
practicable for the work to have been removed by a
licensed asbestos removal contractor under fully
controlled condition thus reducing the risk of exposure
to asbestos.
“Our website and other publications clearly state that
asbestos pipe lagging should only be removed by a
licensed asbestos removal contractor, by trained
asbestos operatives, and under fully controlled
conditions to reduce exposure to asbestos.”
From Health and Safety Executive

agent hits back after demonstrators protest against
purported tenant eviction
A Brighton agent has expressed concern that may have
been misrepresented when local paper The Argus
reported earlier this week that it had been picketed by
protesters over an eviction notice served to a tenant.
The Argus reported that Beverly Bishop, who had lived
at the rented property in Brighton for almost two years
with her teenage daughter had been served with an
eviction notice by Wilkinsons Estate Agents and the
landlords despite her wanting to stay on for another 12
months.
She told the paper that the property was damp-riddled
and had affected the health of her daughter.

Bishop turned to tenants campaign group Acorn for
help and they arranged a protest outside the agency last
weekend.
EYE has since received comment from the agent to
provide their side of the story.
Tina Burtenshaw, lettings manager for Wilkinsons
Estate Agents, said: “We, as a company, are committed
to ensuring that our landlords are kept aware of their
obligations both contractually and under statute and
take all necessary steps to ensure compliance.
“We are of course concerned about this particular issue;
however we feel that the matter may have been
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agent hits back after demonstrators protest against
purported tenant eviction
misrepresented and are grateful for the opportunity to
address this.”
She said the tenant commenced her tenancy on
September 19, 2016 and was sent a renewal tenancy on
December 14, 2017 for a further fixed term period of six
months effective from February 19, 2018.
The tenancy agreement was not returned by the tenant
despite being chased and therefore it was deemed to
have become a statutory periodic tenancy.
However, the tenant then handed back the tenancy
agreement in March 2018, Burtenshaw said.
She added: “In April the landlord decided that he may
consider selling the property and notice under Section
21 was served.
“The tenant verbally objected in the strongest possible

terms to being served the notice and our office was
visited by a representative of Acorn when the only
member of staff present was a very junior negotiator.
“In the meantime, the landlord agreed to allow the
renewed tenancy to stand even though it was handed
back late, and the notice was rescinded.
“There has been an ongoing issue with damp and
condensation dating from before the renewal tenancy
was discussed and the landlord has had a considerable
amount of work carried out both to the exterior and
interior of the property.
“The decoration work has been agreed and will take
place once the plaster has dried out, with the tenant
being given a dehumidifier to facilitate this.”
From Property Industry Eye

drama as man produces knife in estate agency and
threatens bloodbath
Police were called to an estate and letting agency where
a man had produced a knife, barricaded the doors and
threatened a bloodbath.
The incident happened in Warrington and came to light
in a tweet by Warrington Police, who did not name the
agent concerned.
The tweet said: “Officers were earlier deployed to a
letting agents on Orford Lane after a male was alleged
to have attended to make a complaint but ending up
producing a knife, barricading the doors and making
threats of a ‘bloodbath’.
“Male detained using taser and was subsequently
arrested for affray by PC Shevlin.”

However, in a series of tweets it emerged that the
agency was 222 Estates, whose owner Liam Grundy
posted to say that everyone was fine, including the man
who had been tasered.
Grundy said that the man sadly had mental health issues
and believed incorrectly that a tenant was to blame for
his troubles.
Grundy told EYE that the key to getting through the
incident was to remain calm and to speak to the man
civilly so as not to escalate the situation.
He did not know whether any charges would follow the
incident, but hoped the man would receive treatment.
From Property Industry Eye

bury landlord fined £3000 over management breaches
A landlord found to be in serious breach of management
regulations has been ordered to pay nearly £3,000.
Abdul Raza Saddiqui from Bury was found guilty of a
number of breaches to his legal obligations as a
landlord.
Saddiqui was fined £1,200 with £2,452 costs and a £30
victim of crime surcharge after being found guilty of 12
housing offences, including fire safety breaches.
On August 4, 2017, council officers, accompanied by
officers from Greater Manchester Police and the Greater
Manchester Fire and Rescue Service, visited a property
owned by Saddiqui.
The visiting officers found a catalogue of breaches of
management regulations including: no working fire
alarm, damaged fire doors, cluttered escape routes,

broken heating facilities, damaged kitchen units, and
filthy and verminous common areas.
Cllr Bernard Priest, Deputy Leader of Manchester City
Council, said: “There’s no place for rogue landlords in
Manchester. Landlords have a responsibility to provide
their tenants good quality, safe housing and we take the
issue of tenant safety extremely seriously.
“We will continue to pursue enforcement action to
defend the rights of tenants and will not hesitate to take
legal action against anyone whose property fails to meet
the required standards. Our message to landlords is
simple – bring your property up to standard, make sure
your tenants are safe and get a licence where the law
requires one.”
From Fire Industry Association
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com

P a ge 2 7

P a ge 2 8

diary dates
Thursday 14 June 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Tuesday 3 July 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: Joe Roberts from Cornwall Council Private Sector Housing re
HHSRS and Steve Cox from Alan Boswell Insurance

Tuesday 4 September 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: Nick Stormont from Qubic Tax re Transfer Of Property Portfolio into
Company
Tuesday 4 September 2018 Annual General Meeting of the CRLA to follow on from above meeting
Thursday 11 October 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am
Tuesday 6 November 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: From Coodes with legal update
Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th June
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

