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crla website
A couple of new features in the section called Your
Profile.
There are a couple of fields added about two-thirds of
the way down the page:
• Change of Address—if you complete this field I
will receive email confirmation, please use it for
any contact details such as ‘phone numbers, email
etc.
• Membership Number—members have been asking
for this for some time and it is now there BUT it is

going to take me some time to update all member
details, if you know your membership number you
can complete this field yourself but if you are
unsure please leave it blank and I will ‘get around
to it’.
If you have previously used the website to amend your
address I don’t know about it so please update again
using the new field—or send me an email.
Ruth Clarke

data protection
It seems that there is conflicting advice on the ICO
telephone helpline.
Members without computers have been trying to
register on the ‘phone. Some have been told not to
worry as they don’t need to register, others have
registered with no problem. The keen ones have been
told no once and then tried again to double check, and
then been told they need to register.
I have been advised that all landlords need to comply

with the provisions of the General Data Protection
Regulations (GDPR) and so should register with the
ICO and send out appropriate Privacy Notices.
We continue to advise all members to register and send
out notices.
To register on-line go to https://ico.org.uk/registration/
new or to ‘phone the ICO 0303 123 1113
Ruth Clarke

rolling out universal credit
Universal Credit has taken significantly longer to rollout than intended, may cost more than the benefits
system it replaces, and the Department for Work and
Pensions (the Department) will never be able to
measure whether it has achieved its stated goal of
increasing employment. In today’s report, the National
Audit Office (NAO) concludes that Universal Credit
has not delivered value for money and it is uncertain
that it ever will.
Since the NAO last reported on Universal Credit in
2014, the Department has made some progress in
managing the programme but has itself admitted that it
cannot measure whether Universal Credit will lead to
its economic aim of getting an additional 200,000
people into work. Universal Credit may also cost more
to administer than the previous system of benefits it
replaces, with current running costs at £699 per claim,
against an ambition of £173 per claim by 2024-25.
The roll-out has been considerably slower than was
initially intended. It was due to complete in October
2017, but after a number of problems, eight years later
only around 10% of the final expected caseload are
currently claiming Universal Credit.
The Department’s research states that satisfaction
among claimants of Universal Credit and those
claiming benefits under the previous system is
generally comparable to what it replaces]. However, in
a recent survey by the Department, four in ten of
claimants who were surveyed stated that they were
experiencing financial difficulties. The Department
does not accept that Universal Credit has caused
hardship among claimants but the NAO has seen

evidence from local and national bodies that many
people have suffered difficulties and hardship during
the roll out of the full service.
The NAO states the Department has not shown
sufficient sensitivity towards some claimants and that it
does not know how many claimants are having
problems with the programme or have suffered
hardship.
In 2017, around one quarter (113,000) of new claims
were not paid in full on time. Late payments were
delayed on average by four weeks, but from January to
October 2017, 40% of those affected by late payments
waited in total around 11 weeks or more, and 20%
waited almost five months. Despite improvements in
payment timeliness, in March 2018 21% of new
claimants did not receive their full entitlement on time
with 13% receiving no payment on time.
The Department does not anticipate payment timeliness
to improve significantly in 2018. On this basis, the
NAO estimates that between 270,000 and 338,000 new
claimants will not be paid in full at the end of their first
assessment period throughout 2018. Those with more
complex cases are more likely to be paid late.] The
Department believes it will never achieve 100%
payment timeliness because it needs by law to verify
the claimants’ eligibility.
The Department expected most claimants would have
enough money to cope over the initial waiting period
after their claim is submitted (previously six weeks,
now five). In reality, nearly 60% of new claimants
(around 56,000 a month) receive a Universal Credit
(Continued on page 6)
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rolling out universal credit
advance to help them manage before receiving their
first payment.
Increases in rent arrears since the introduction of
Universal Credit in an area, which claimants can often
take up to a year to repay, have been reported by local
authorities, housing associations and landlords. Some
private landlords told the NAO they have become
reluctant to rent to Universal Credit claimants. In three
of the four areas the NAO visited and for which data
was available, the use of foodbanks increased more
rapidly after Universal Credit full service was rolled
out to the area. This agrees with the Trussell Trust’s
report showing upsurges of 30% in foodbank use in the
six months after Universal Credit rolls out to an area,
compared to 12% in non-Universal Credit areas.
Local organisations which support claimants and assist
in the administration of the benefit have reported
incurring additional costs. The Department says it has
told local authorities it will pay them for additional
costs associated with administering Universal Credit if
they provide evidence of the expenses, but it places the
burden of proof on the local authorities, uses its
discretion on assessing claims and has not sought to
systematically collect data on wider costs. It will
therefore have no means to assess the full monetary
impact that Universal Credit is having.
The programme has necessitated a number of changes

which have become increasingly embedded across the
Department. It would be so complex and costly to
return to legacy benefits at this stage that the NAO
believes there is no practical alternative but to continue
with Universal Credit.
The Department must now ensure that the programme
does not expand before business-as-usual operations
can deal with higher claimant volumes, and must learn
from the experiences of claimants and third parties, as
well as the insights it has gained from the roll-out so
far.
The NAO recommends that the Department should
capture intelligence on claimants’ issues and the
opinions of delivery partners and external stakeholders
in a systematic way.
“The Department has kept pushing the Universal
Credit rollout forward through a series of problems.
We recognise both its determination and
commitment, and that there is really no practical
choice but to keep on keeping on with the
rollout. “We don’t think DWP has shown the same
commitment to listening and responding to the
hardship faced by claimants. Maybe a change of
mind set will follow the publication of the claimant
survey on 8 June. We think the larger claims for
Universal Credit, such as boosted employment, are
unlikely to be demonstrable at any point in future.
Nor for that matter will value for money.

legal challenge says ‘right to rent’ rules discriminate
against non-uk nationals
The Joint Council for the Welfare of Immigrants
argues that status checks make landlords favour
those with British passports
Landlords face fines, or even prison, should they house
people with no right to be in the country. Photograph:
Dominic Lipinski/PA
Plans to force landlords across Britain to check the
immigration status of potential tenants will be
challenged in court this week after claims that they are
causing serious discrimination.
Landlords, politicians and immigration lawyers have all
raised concerns about the “right to rent” policy, a key
branch of the government’s attempt to create a “hostile
environment” for illegal immigrants.
Under the rules landlords face fines, or even prison,
should they house people with no right to be in the
country. However, there is now evidence that landlords
are ignoring tenancy applications from people with
“foreign-sounding” names, from ethnic minorities, and
from those without British passports. Choosing
someone with a British passport means landlords do
not have to carry out additional online checks.
Advertisement
The case follows criticism of the policy during
the Windrush scandal, which saw those with full rights
to stay in the UK prevented from taking a job, renting a
house or claiming benefits because they could not
prove their status.

Ministers will face a legal challenge in the high court
this week in a case brought by the Joint Council for the
Welfare of Immigrants (JCWI), which claims that the
policy is incompatible with the European Convention
on Human Rights and must be reviewed before it is
rolled out any further.
Research by the JCWI found that, as a result of the
scheme, 51% of landlords said that they were now less
likely to consider renting to non-EU nationals, while
42% were now less likely to rent to those without a UK
passport. The latter figure increased to 48% when
landlords were explicitly asked to consider the criminal
penalties in place.
Another survey by the Residential Landlords
Association (RLA) of almost 2,800 landlords found
that 43% were less likely to rent to anyone without a
UK passport, and 46% less likely to rent to a foreign
national from outside the EU.
The “right to rent” proposals have been controversial
since their inception under the coalition government.
Eric Pickles, the former Conservative communities
secretary, was among those who opposed their
introduction, suggesting that the plans would force
anyone worried about their immigration status into the
arms of rogue landlords. They have since been rolled
out across England, but not yet to the devolved
administrations in Scotland, Wales and Northern
Ireland.
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legal challenge says ‘right to rent’ rules
discriminate against non-uk nationals
The RLA, the Equality and Human Rights Commission,
the Joseph Rowntree Foundation, Shelter, the Chartered
Institute of Housing, Crisis, the Immigration Law
Practitioners Association, the United Nations high
commissioner for refugees, and Liberty are among the
groups to have raised concerns.
Phillippa Kaufmann QC, who is representing JCWI,
said the group was arguing that the policy was clearly
affecting people who were in Britain legally.
“Landlords are incentivised by the very nature of the
scheme to go down the path of least resistance,” she
said. “If they have someone who comes to them with a
British passport, they know they are at no risk of
criminal liability.

“JCWI argues that the government is not in any position
to justify this policy because it has not gathered any
evidence that its ‘hostile environment’ is having any
effect – that is, the desired effect of prompting illegal
migrants to leave, rather than going underground to be
exploited by rogue landlords.
“It can’t show that it is achieving that end, and it can’t
show it has given any consideration of the unintended
impact it is having.”
A Home Office spokeswoman said: “It would be
inappropriate to comment on ongoing legal
proceedings.”
From The Guardian

405 right to rent fines issued by home office
Figures from the Home Office indicate 405 fines have
been handed out to landlords in total during the
government’s ‘hostile environment’ crack down on
illegal immigration (see diagram to the right).
The total cost of these penalties to landlords came to
over £265,000. This makes the average fine
approximately £654. However, penalties can range
from:
Fines (civil penalties)
Type of
Accommodation
Lodgers in a
private household
Tenants in rented
accommodation

Amount for
a first time
penalty

Amounts for
further
penalties

£80

£500

£1,000

£3,000

The amount you have to pay will
depend on the type of
accommodation and if you’ve
received a civil penalty before.
After the Windrush scandal the
Home Office issued guidance to
landlords to clarify that tenants
who have lived in the UK
permanently since before 1973
and who have not been away for
long periods in the last 30 years,
have the right to rent property.
Quite how a Landlord can assess
that if the Home Office can’t is
anyone’s guess!
NLA policy director Chris
Norris, said: “the latest figures
would seem to show that
landlords are more aware of
their responsibilities and are
carrying out the required checks.
However, it is important to

remember that landlords are neither immigration experts
nor border agents.”
“The Right to Rent scheme has placed an additional cost
on an already pressurised sector, while the excessive
checks and lack of monitoring may have had harmful
consequences for would be and vulnerable tenants.”
The Home Office commented: “It’s right that we have a
compliant environment to deter illegal immigration and
protect public services and it is a policy that has been
operated under successive governments. The Right to
Rent checks were developed with the input of the
Landlords Consultative Panel and there is online
guidance as well as a helpline to ensure the scheme is
fully understood.”
From Property118
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right to rent under fire from united nations
A United Nations expert on racism has urged the
government to stop forcing landlords to impose hostile
immigration rules.
UN special rapporteur on racism E Tendayi Achiume
spent two weeks looking at immigration policy in
Britain and concluded that laws designed to tackle
illegal immigrants were also having an adverse effect
on the wider foreign community.
She recommended the government should repeal laws
that “deputise immigration enforcement to private
citizens and civil servants in a range of arenas.”
Right to Rent – a law that demands landlords check
visas – came under special criticism for turning private
homes into virtual border checkpoints.
“In a national context that is deeply polarised, it is no
surprise that a policy that ostensibly seeks to target
only irregular immigrants is destroying the lives and
livelihoods of racial and ethnic minority communities
more broadly, including many that have been
instrumental to the prosperity of this nation for
decades, and are rightful claimants of citizenship
status,” said Achiume.
Her slating of government immigration policy followed
an admission by Home Office Minister Susan Williams

revealing civil servants do not monitor Right to Rent
and had no idea if the measure was effective or how the
rules impact landlords and tenants.
The minister made the remarks in response to a
question in the House of Lords from Labour peer John
Bassam, who wanted to know how many people had
been ‘adversely affected’ by Right to Rent and other
immigration policies.
The government has also updated Right to Rent
guidance after realising some immigrants may not have
documents proving residence through no fault of their
own in the wake of the Windrush scandal.
The guidance says if a tenant has lived in the UK
permanently since before 1973 and has not been away
for long periods in the last 30 years, they have the right
to rent property.
If they came to the UK after January 1, 1973, they
might not have the automatic right live in the UK, but
they may be allowed to stay permanently and have the
right to rent property.
Landlords in doubt of a tenant’s Right to Rent status
should contact the Home Office on 0300 069 9799
From Guild of Residential Landlords

landlord incorporation
To those members who are being impacted by the
changes to mortgage interest relief and possibly
considering incorporating your lettings business:
HMRC’s internal manuals relating to Landlord
Incorporation are published online and can be viewed
by the general public?
For anyone interested the manuals are:
CG65700—Capital Gains Manual: Reliefs: Transfer of
a business to a company:
CG65710—Transfer of a business to a company:
introduction and interaction with other reliefs
CG65715—Transfer of a business to a company:
conditions for relief
CG65720—Transfer of a business to a company:
conditions for relief: meaning of ‘business’
CG65730—Transfer of a business to a company:
consideration wholly or partly in exchange for shares
and consideration other than in shares
CG65740—Transfer of a business to a company:
election for relief under TCGA92/S162 not to apply

CG65745—Transfer of a business to a company:
computation
CG65750—Transfer of a business to a company:
computation: transfer of liabilities
CG65755—Transfer of a business to a company:
example: consideration wholly in shares
CG65760—Transfer of a business to a company:
example: consideration partly in shares
CG65765—Transfer of a business to a company:
example: consideration partly satisfied by sum credited
to director’s loan account
SDLTM33100—Transfer of a business to a company:
example: relief restricted to cost of shares
How is a partnership treated for SDLT purposes?
If you are feeling swamped with too much information
we have a speaker coming to our September meeting
who should be able to explain all.
If you can’t wait until September contact John Savage
for free initial advice (Tel 01872 271947)
Ruth Clarke

the thorny issue of gardening in rented properties
With summer just around the corner, and the weather
finally taking a turn for the better, the attentions of
tenants and landlords begin to turn to the garden to
make the most of the sunshine. But be aware,
gardening can be a thorny issue when it comes to
deposit disputes, says Michael Hill, an adjudicator with
Tenancy Deposit Scheme (TDS).

In 2017, gardening was cited in over 2,000 disputes
managed by TDS, that’s about 16% of all tenancy
deposit deduction disputes.
Claims for gardening often cause disagreement because
of the subjective nature of how a garden may look at its
finest, therefore, it’s essential that the obligation placed
upon the tenants in the tenancy agreement is detailed
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the thorny issue of gardening in rented properties
and specific. A clause for the tenant to return the garden
in a tidy state may cause disagreement between
landlords and tenants based on what they consider to be
‘tidy’.
Ideally, tenancy agreement clauses should detail:
• Which areas of the garden the tenants are
responsible for, such as; the front garden, rear
garden and any side alleys;
• Which areas fall outside of the tenant’s remit, such
as maintenance of large and independent trees or
plants;
• What state the tenant is to return the garden in – this
is most likely expected to be a well-maintained
state, similar to how it was at the start of the
tenancy.
Specifically detail whether tenants must take
responsibility for cutting the grass, tidying flowerbeds,
and sweeping up leaves.
In one recent case, a tenant installed a pergola in the
rear garden mid-tenancy. It sat on top of the decking for
people to walk through as they left the rear patio doors.
At the end of the tenancy, the landlord claimed £950 to
remove it as he claimed it was blocking natural light to

the conservatory, but the tenant argued that it added
character.
In this instance, while some would agree with the tenant
stylistically, the adjudicator made an award for the cost
of the pergola’s removal.
There was no evidence that the tenant had asked
permission to make alterations to the garden and luckily
for the landlord, the tenancy agreement stated the
garden was to be returned in the same state as at the
start of the tenancy, with no alterations were to be
made.
It pays to ask permission.
To avoid gardening disputes, TDS recommends:
• Ensuring your tenancy agreements contain a
detailed and specific clause relating to maintenance
of the garden and outside areas.
• Taking into account the season which the tenant
moves in and out of the property and how you
would expect the garden to have been returned in
these circumstances.
Ensuring any claim proposed against the tenant’s
deposit is fair and reasonable.
From ARLA

fire and ice—fridge freezer safety
Commenting on the Department for Business, Energy
and Industrial Strategy (BEIS) response to the
investigation into the fridge-freezer model which
instigated the Grenfell fire, Phil Buckle, Chief
Executive of Electrical Safety First, said:
“We appreciate the thorough investigation undertaken
to ensure that this fridge- freezer model fulfils all
requirements of the safety standard in place at the time
of manufacture. Under these circumstances, no recall of
the product has been required.
“However, we are concerned that even the requirement
of the current standard means that a significant number
of fridge-freezers are still being produced with plastic
backs, which can present a fire risk if overheating
occurs. Given that faulty white goods alone led to 1,873

fires last year, it is imperative that updated, robust,
legislation is established to ensure product safety.
“Electrical Safety First is working with the industry to
develop a new voluntary mark. Used by manufacturers
of fridges and freezers, it would allow customers to
identify appliances that have been made from proven
fire-resistant materials.
“We also hope that the recently established Office for
Product Safety and Standards will use our expertise to
help ensure the UK’s product safety regime works as
effectively as possible. But in the meantime, we will
continue to lobby for a central recall and registration
database to ensure consumers can easily determine if an
electrical product they own has been recalled.”
From Fire Industry Association

“accidental landlords” could be putting tenants’
lives at risk
‘Accidental landlords’ could be putting the lives of
their tenants at risk because they are not aware of
their legal obligations, says new research.
The number of accidental landlords – those renting out
property because they cannot sell it – has boomed to
more than 230,000 while the number of buy-to-let
landlords has plummeted.
New research also shows that a record number of
families are renting privately as home ownership
declines.
Paul Durose, CEO of Gas Tag, the award-winning
gas safety technology said: "The number of accidental

landlords has soared in the UK in the last few years and
we’re extremely concerned that many don’t even know
their legal obligations to their tenants.
“This lack of basic safety knowledge means that
thousands of people renting in the UK could be putting
their lives at risk.”
By law, landlords are obliged to ensure gas appliances
are checked annually by a Gas Safe registered engineer
and must provide their tenants with a Gas Safety
Certificate within 28 days of the annual check taking
place.
(Continued on page 10)
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“accidental landlords” could be putting tenants’ lives
at risk
Worryingly, one in six homes has a dangerous gas
appliance and gas fires are the biggest risk with a third
checked by the safety authority deemed unsafe.
Landlords also need to install a working smoke alarm
and, since October 1st 2015, regulations require CO
alarms in rooms with a solid fuel appliance. Over 4,000
people are hospitalised each year from carbon
monoxide poisoning.
The landlord or owner must also ensure that electrical
installations and wiring are maintained in a safe
condition throughout the tenancy and electrical
appliances must be checked on change of tenancy or at
least every five years. If you live in a privately rented
home, statistics show that you are at a higher risk of
electric shock and there are 2,469 electrical fire
incidents reported each year in the UK.
A survey by Gas Tag discovered that many tenants are
not even aware of the legal obligations of their
landlords.
In their survey of people renting across the UK
• 28% either didn’t have or did not know if their
rented home had a Gas Safety Certificate – the

legal requirement;
• Almost a quarter (24%) did not think their landlord
was obliged to install a carbon monoxide (CO)
alarm if there was a solid fuel burning source like
wood or coal;
• 81% did not know that a landlord is responsible for
checking all electrical appliances every time a new
tenant moves into a property;
• 50% still think their gas engineer should be Corgi
registered – it changed to Gas Safe Register almost
10 years ago;
• 36% wrongly thought they were – rather than the
landlord was – responsible for electrical safety in
the rented home;
Almost a third (29%) did not realise you should call the
National Grid helpline if they smell gas in or around
the home.
Paul added: “Our findings reveal that there is a huge
amount of confusion about what someone’s landlord is
responsible for.”
From Installer Online

consumer campaign reaches 13 million homes
A consumer campaign by NICEIC and ELECSA to
promote registered electricians reached more than 13
million households.
The ‘Ban the Bravado’, campaign focussed on some of
the dangerous DIY electrical jobs people take on
around the home. The campaign ran throughout the
recent May Bank Holiday weekend – when
traditionally more DIY jobs are carried out around the
home.
It was fronted by former footballer and TV star Dion
Dublin who took part in 15 radio interviews including a
spot on TalkSport radio, which attracts more than 2.8

million listeners alone. There were also appearances on
BBC Radio and regional commercial stations along
with coverage in the Daily Star newspaper.
Paul Collins, Communications Manager at NICEIC and
ELECSA commented: “With more access to DIY
tutorials on the internet our research showed that
people are now more willing than ever to have a go at
jobs around the home that they have no experience of.
“Our message was clear. Carrying out any electrical
work is dangerous and should only be carried out by
registered tradespeople.
“We want to put an end to the bravado and get

P a ge 1 1

consumer campaign reaches 13 million homes
householders to admit there are times when it’s only
right to call on the help of a professional.”
Research carried out by NICEIC and ELECSA showed
that men are particularly more prone to taking on this
type of work, with around 61% saying they would have
a go, despite having no prior experience – compared to
just 8% of women.
This blokes’ bravado attitude is also reflected in further
research which shows that 89% admit they won’t ask
others for help and 58% stating they can do everything
themselves. Just over a third (36%) believe men should

be self-sufficient and not need to call on others.
A webpage was set up at www.niceic.com/
banthebravado to support the campaign. Visitors to the
page were able to view three short video clips looking at
what people search for when it comes to carrying out
electrical work in the home.
Paul added: “We encouraged our customers to share the
films and will continue to use them throughout the year
to promote the use of registered electricians.”
From NICEIC

schools out for summer—tips for student landlords
For thousands of students across the country, term has
ended and they will be preparing to move out of their
student accommodation.
As a landlord, there is advice that you could be giving
to your tenants BEFORE they move out of the property,
as well as things to consider if the property is going to
be vacant over the summer months.
Removing belongings from the property
If the tenancy is coming to an end, remind your student
tenants of the importance of removing all of their
belongings from the property. The last thing you want is
for unwanted mattresses or broken TV’s to be left
outside the property on the roadside.
Remind tenants to put the bins out often
With all this hot weather we have been having recently,
it is even more important to make sure that tenants are
frequently disposing of rubbish from their rooms, to
avoid problems with flies and of course the dreadful
smell that can come with a full bin.
Summer barbeque? Health and safety
Tenants may want to make the most of the hot weather
we’ve been having recently, and celebrate the end of
their exams by hosting a summer barbeque. If so, make
sure they know to have a bucket of water at the ready
for safety.
Property going to be empty over the summer? Make
sure it is secure.
If the property is going to be empty for
several months over the summer, then if you
live locally then it is advisable that you pop
round to the property if you can once or
twice a week to check all is in tact. If you
do not live locally to the property, then you
could give your mobile number to the
neighbours, who can alert you if any alarms
at the property sound over the summer
period. General security advice also applies,
for example you may want to have lights on
timers. It sounds obvious, but make sure the
whole of the property is locked up and
ensure that post is pushed right through the
letter box.
Further considerations to make when a
property is empty
With properties that are left vacant for a

long period of time, landlords must make sure that
water is not allowed to stagnate within the water
system. This is to minimize the risk of Legionella.
As a general principle, outlets on hot and cold water
systems should be used at least once a week to maintain
a degree of water flow and minimize the chances of
stagnation. To manage the risks during non-occupancy,
consideration should be given to implementing a
suitable flushing regime or other measures such as
draining the system if it is to remain vacant for long
periods.
Planning on doing some decorating?
If you’re a student landlord, then summer is a great
opportunity to do some decorating, and spruce up the
property. Keeping up with things like this will ensure
that the property doesn’t get run down.
Keep on top of the garden
Just because there may be no one living at the property,
it is worthwhile keeping on top of the gardening as this
could save you a lot of work down the line. Make sure
the grass doesn’t get too long, as this could also indicate
to others that the property is vacant and so could
increase the risk of burglaries.
From Residential Landlords Association
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sprinklers could be installed in all new cornwall
council homes
Sprinklers should be installed as standard in all new
homes commissioned by Cornwall Council, councillors
will argue later.
A motion is set to go before full council calling for the
safety measure to be put in homes to protect residents.
If agreed, the move could cost the council £2m.
A Cornwall Council report shows that the current
installation cost of a sprinkler system is £2,500 per
home and there would also be annual maintenance
costing £150 required.
The annual maintenance cost for all the homes in the
council's planned housing project would be £100,000.
From BBC News

Many thanks to Jeff Hick for bringing
this to our attention.
If any member has a fire safety query
relating to their properties Jeff gives
FREE INITIAL ADVICE to members

Tel: 01872 277256
Email: jeffhick@hotmail.com

government pledges to consult on longer private
tenancies
The government has announced that it is to formally
consult on proposals for longer tenancies in the private
rental sector.
Although there has been much debate about the issue,
with government and opposition politicians calling for
longer tenancies - with industry bodies often in
agreement - there has not until now been a formal
position put forward by government.
However, the Housing Secretary, James Brokenshire,
has said in the Commons: “We will shortly consult on
options to support landlords to offer longer tenancies to
those who want them.”
The consultation was first hinted at in last November’s
Budget when Chancellor Phillip Hammond said that
longer tenancies could be encouraged by tax incentives
- but no further details were given at the time.
The Association of Residential Letting Agents and
landlord bodies the RLA and NLA have for some time

been saying that evidence suggests tenants stay in the
same properties for much longer than was popularly
believed to be the case.
A recent survey of some 3,000 landlords by the
Residential Landlords Association revealed that 63 per
cent would offer a tenancy of 12 months or longer at
the request of the tenant.
However, the association also points out that amongst
the downsides there are risks of landlords being out of
pocket for longer if a tenant stops paying rent, and
RLA research found nearly one in four landlords said
their mortgage conditions that restricted the maximum
tenancy length.
Another recent survey, by regional lettings agency
Morgans, also confirmed that many renters would be
happy with 12 month tenancies.
From Letting Agent Today

private rented sector loses 46,000 houses as landlordbashing tax clampdowns kick in
There were 23.9m dwellings in England at March 31,
2017, the latest official figures show, with a fall in the
number of private rented sector homes.
The fall suggests that at least some landlords took flight
as tax changes either took effect or were announced. It
begs the question as to whether more landlords have
quit over the last year.
According to the Ministry of Housing, Communities
and Local Government, the total figure of dwellings in
the 12 months to the end of March last year was an
increase of 217,000 (0.92%) on the same point in 2016.
Of the 223.9m dwellings, 15.1m were owner-occupied,
4.8m were private rented dwellings and 4m were social
and affordable rented dwellings.
Between March 2016 and March 2017, the owneroccupied dwelling stock increased by 262,000.
Notably, however, the private rented stock decreased
by 46,000.
The social and affordable rented stock increased by
3,000 dwellings but other public sector stock decreased

by 1,000 dwellings.
The statistics also show there were 605,891 vacant
dwellings in England on October 2, 2017, an increase
of 16,125 (2.7%) from 589,766 on a year earlier.
Vacant dwellings are 2.5% of the dwellings stock.
The latest statistics differ from those published in the
English Housing Survey which studies households not
dwellings.
The trends are consistent.
The number of owner-occupied dwellings increased
between 2014 and 2017 after a period of decline.
The proportion of dwellings in owner-occupation
increased steadily from the 1980s to 2002 when it
reached its peak of 69.5%.
Since then, owner-occupation gradually declined to
level out at 62.4% in 2015 and 2016, increasing slightly
to 62.9% in 2017.
This is consistent with the latest figures on households
in owner-occupation revealed by the English Housing
Survey. These show that owner-occupation rates
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private rented sector loses 46,000 houses as
landlord-bashing tax clampdowns kick in
remain unchanged for the fourth year in a row, for the
period 2013/14 to 2016/17).
The number of social and affordable rented dwellings
was also up.
However, the decrease in private rented sector
dwellings between 2016 and 2017 is interesting.
The fall in the number of private rented sector dwelling
– now representing 20% of the total stock – came after

previous successive year-on-year increases.
In April 2016, a 3% surcharge was introduced on the
purchase of additional properties.
That same year, 2016, it was announced that from the
following April there would be a four-year phased-in
abolition of landlords’ ability to set financing costs
against tax.
From Property Industry Eye

local authority’s enhanced powers ‘ripe for misuse’
for convicting hundreds of homeless, new figures show
People sleeping rough on Britain’s streets have been
fined, given criminal records, or even imprisoned due to
enhanced council powers to reduce homelessness.
New figures obtained in a Freedom of Information
request by the Guardian have found at least 51 people
have been convicted of breaching public space
protection orders (PSPOs) – legislative powers giving
councils increased capabilities in removing those
loitering or begging in town and city centres.
The protection orders — installed in 2014 by then home
secretary Theresa May — allowed local authorities to
issue fines of up to £1,100 to rough-sleepers.
Breaching a PSPO can lead to a £100 fixed-penalty
notice. Offenders can also face a summary conviction or
criminal behaviour order (CBO), banning them from
future begging and a fine of up to £1000 if they are
unable to pay. Failure to pay the fine could land some in
prison for five years.
One case included a man in Gloucester jailed for four
months for breaching a criminal behaviour order for
begging.
Rosie Brighouse, a lawyer for Liberty Human Rights,
told the Guardian: “We warned from the start that
PSPOs were far too broad and ripe for misuse by overzealous councils wanting to sweep inconveniences off
their streets."

"Now we see dozens of local authorities using them to
target marginalised groups and fine people for being
poor... This approach just pushes people into debt or the
criminal justice system."
Last week, reports claimed that a lack of investment in
affordable housing from local councils is contributing
to the rise of homelessness, with 98% of councils
labelling their need for affordable housing as severe or
moderate.
Last month a report found the estimated amount of
rough sleepers has soared by 169%.
A Home Office spokesperson said: “We are clear that
PSPOs should be used proportionately to tackle
antisocial behaviour, and not to target specific groups or
the most vulnerable in our communities.
“We set this out clearly when in December last year we
refreshed the statutory guidance for frontline
professionals on the use of the antisocial behaviour
powers.
“It is for local agencies to determine whether their use
of the powers is appropriate, and that they are meeting
the legal tests set out in the legislation. The government
is committed to tackling and reducing homelessness and
to offer support to the most vulnerable in our society.”
From Public Sector Executive.com

council welcomes rough sleeper funding
Welcoming today's funding announcement from
Housing Secretary Rt Hon James Brokenshire
MP, Cornwall Council Portfolio Holder for Homes
Andrew Mitchell said: “Tackling rough sleeping is a
complex issue, which is why we have already
invested £1.1m in a Rough Sleeper Reduction
Strategy launched last year. Having a coordinated, multi
-agency approach to tackling rough sleeping is paying
off with rough sleeping numbers reducing by
31% (from 99 to 68) between November 2016 and
November 2017.”
Cllr Mitchell adds: “This additional funding from
the Ministry of Housing, Communities & Local
Government will allow us to put in place even more
ambitious plans that will directly help take people off
the streets this winter, providing them with
accommodation and support. We will be able to offer

new personalised and tailored solutions to the most
disengaged rough sleepers that haven’t been available
before. Our end goal is to ensure no one has to sleep
rough in Cornwall”.
This new funding will specifically help entrenched
rough sleepers off the streets permanently by extending
outreach
support,
increasing
crisis
hostel
accommodation by six bed spaces a year, delivering
additional cold weather provision so that rough sleepers
do not have to stay on the streets this winter and
increasing access to both supported accommodation and
private rented accommodation.
From Cornwall Council
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private rental market statistics
The median monthly rent recorded between 1 April
2017 and 31 March 2018 in England was £675, from a
sample of 482,170 rents.
This release provides statistics on the private rental
market for England. The release presents the mean,
median, lower quartile and upper quartile total monthly
rent paid, for a number of bedroom/room categories.
This covers each local authority in England, for the 12
months to the end of March 2018. Geographic maps
have also been published as part of this release.
Source:
https://www.gov.uk/government/statistics/
private-rental-market-summary-statistics-april-2017-tomarch-2018
Note: the mean (average), median, lower quartile, and

upper quartile gross monthly rent paid (ignoring any
adjustment for services not eligible for housing benefit)
for each Local Authority (LA) in England for the 12
months to the end of the months listed above.
The mean (average) equals the sum of the rents divided
by their number - while the median is the rent halfway
up a list arranged in ascending order; the lower and
upper quartile being the rent a quarter and three
quarters of the way up respectively.
For further detailed explanations of the Private Rental
Market Statistics and methodology please refer to the
release notes in the above link.
From Valuation Office Rent Officer

broad rental market areas (brma) cornwall

The statistics on market rents are collected by Rent
Officers.
Amongst the uses of the information
collected is the setting of the Local Housing Allowance
Rates and the housing element paid through Universal
Credit. You will all appreciate that it is, therefore,
important for as much information as possible to be
given to the Rent Officers.
Any landlord or agent wishing to share rental
information with the Rent Officers can find a form in
the Members Area of the CRLA website or contact
Anne Watson | Rent Officer | Regional Valuation
Unit | Valuation Office Agency (VOA)
2rd Floor, Penhaligon House | Trinity Street | St Austell
| PL25 5FA | Telephone: 03000 505 366 |

Email: anne.watson@voa.gsi.gov.uk
Alternative contact Ruth Clarke for a copy of the form
to be sent to you for completion and submission to the
above address.
Ruth Clarke
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private rental market statistics
Cornwall Unitary Authority Area

Period
Ending

£ per calendar month

Count
Mean
(Average)

Lower
Quarter

Median

Upper Quarter

Room
Sept 2016
Mar 2017
Sept 2017
Mar 2018

230

333

310

340

350

160

330

303

340

350

280

371

345

360

420

320

378

347

368

420

Studio
Sept 2016
Mar 2017

Sept 2017
Mar 2018

40

403

360

395

450

70

409

350

420

475

100

420

360

425

475

80

435

375

420

475

1 Bedroom
Sept 2016
Mar 2017
Sept 2017
Mar 2018

930

500

450

495

550

950

498

450

495

550

990

505

450

495

550

920

522

475

510

575

2 Bedrooms

Sept 2016
Mar 2017
Sept 2017
Mar 2018

2,400

616

550

600

675

2,180

614

550

600

650

2,460

626

565

625

675

2,420

646

580

650

700

3 Bedrooms
Sept 2016
Mar 2017
Sept 2017

Mar 2018
Sept 2016
Mar 2017
Sept 2017
Mar 2018

1,940

736

650

700

795

1,640

731

650

700

795

1,740

753

670

725

800

1,800

775
680
4 (or more) Bedrooms

750

850

510

1,011

800

935

1,100

420

1,003

800

925

1,100

480

1,053

850

950

1,200

500

1,158

895

1,000

1,300
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improvements to universal credit and a new final
deadline of 2023
The Government has introduced changes that will
protect severely disabled people on Universal Credit,
and announced that roll-out will now be completed by
2023.
Esther McVey, Secretary of State at Department for
Work and Pensions, has announced significant reform
to Universal Credit and changes to the roll-out
timetable. The most notable reform will ensure that
severely disabled people on Universal Credit will not
lose out.
The Severe Disability Premium is worth up to £58 per
week, and up till now people who moved from the
existing system to Universal Credit through a change of
circumstance lost this money. People who lost out will

now be reimbursed and people who receive the
premium will not be moved onto Universal Credit until
full transitional protection is in place.
The announcement also gives the commitment that
people moving off Universal Credit for a short-term
period will be able to retain their transitional
protection. The Federation has long argued that it is
wrong that people should lose out because of Universal
Credit. This announcement goes some way to rectifying
the injustice experienced by some disabled people.
In order to implement these changes, full roll-out will
now be completed by March 2023.
From National Housing Federation

regulation, regulation, regulation
As a landlord, you should now be used to change, with
an unprecedented level of government intervention in
recent years. Mortgage expert Doug Hall says with
further changes on the horizon it is more important than
ever to stay vigilant.
Recent years have delivered huge changes to the PRS
through extra regulation and taxation.
This year continues the trend, with the introduction of
new guidelines for the energy performance of rented
properties and a roll-out in the licencing of HMOs.
The new regulations could impact one of your
properties, so you might need to take action or face
funding challenges and a potential fine. Here’s what
you need to know.
Energy Performance Certificates
Earlier this year, on 1 April, new minimum energy
efficiency standards were introduced for privately
rented property.
These standards require landlords to achieve at least an
E on the Energy Performance Certificate (EPC) ahead
of agreeing any new tenancy agreement.
This means that properties rated as F or G cannot be let
to new tenants or even have existing tenancies extended
until the rating is improved.
According to data from Low Carbon Energy Assessors
Ltd, fewer than 7% of properties are rated as F or G,
but if your property is amongst those and you enter a
new tenancy agreement without making the required
changes, you could be fined.
The first thing is to ensure that you have an up to date
EPC on all of your properties to understand whether
any are rated as F or G. If you do have properties that
fall into this category you will need to make the
required improvements to bring them up to standard.
How are lenders reacting?
Different lenders have taken different approaches to
how they interpret the new regulations in their lending
criteria.
For example, a number of lenders have said that they
will require a property to have an EPC rating of E or
above.
Whereas TMW, which is the buy-to-let arm of

Nationwide Building Society, has said that it will
continue to lend on properties that are rated F or G, but
will ask the valuer to assess what work needs to be
done to bring the property to a minimum E rating and
then reflect the cost of these works in the valuation
figure.
If you are thinking about applying for a mortgage on a
property that is rated F or G, it is worth speaking to a
mortgage adviser, who will understand all of the
available options to best suit your circumstances,
including alternative interim funding solutions.
HMOs
On 1 October 2018, the government is extending the
scope of licensing for HMOs.
Currently, a mandatory licence is required for
properties with three or more storeys that are occupied
by five or more people from two or more households.
From October, the licence will apply to all HMOs that
are occupied by five or more people from two or more
households, regardless of the number of storeys.
This means that an additional 177,000 HMOs will
become subject to mandatory licencing.
We are still awaiting clarity as to how lenders will
interpret these rules and apply them to existing
borrowers and new customers.
In addition to this mandatory licencing, the
Government has also proposed a minimum room size
for bedrooms in licenced HMOs to ensure that the any
room with a floor area of less than 4.64 square metres
is not used as sleeping accommodation.
Minimum sizes
The new standards mean:
• Single bedroom to be used by one person over 10
years should not be less than 6.51 square metres.
• Double bedroom to be used by two people over 10
years should not be less than 10.22 square metres.
Single bedroom to be used by one person under 10
years should not be less than 4.64 square metres.
If you have rooms in your property that are smaller
than the required dimensions, you will need to think
about your options.
One option could be renovations to the property to
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regulation, regulation, regulation
ensure that all bedrooms meet the new requirements
and, if you need finance to fund these works, a
mortgage adviser will help you to source the best
solution.
Increased regulation naturally increases the costs of
being a landlord and so it is more important than ever to
make sure that you are not paying more than you need

to on your mortgage.
ANY PROPERTY USED AS SECURITY, WHICH
MAY INCLUDE YOUR HOME, MAY BE
REPOSSESSED IF YOU DO NOT KEEP UP
REPAYMENTS ON YOUR MORTGAGE.
From Residential Landlords Association

member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391

Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email:hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
(Continued on page 18)
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member benefits
Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Assistance—FREE

INITIAL

Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939

Legal

RELATING TO YOUR LETTINGS BUSINESS

ADVICE

Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
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member benefits
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the

CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Please note that Millerson are no
longer offering discounts to CRLA
members

£5000 fine and costs for
landlord who had no
smoke alarms
The owner of a house in Peterborough has been
found guilty of a long list of offences when he let
out the property to a family of seven when the
local authority said the maximum capacity was
four people.
This, along with a number of other offences,
including no smoke alarms, an electric shower and
light switch which were a fire hazard, lack of
insulation, and damp and mould, led to successful
prosecution by Peterborough City Council and a
fine of £4000, as well as £910 court costs and £170
victim surcharge.
Raashid Alyas had been warned by council officers
following a visit in 2016 and ordered to make
improvements to the property. By November last
year, no work had been done and the family were
still resident in the property.
Time extensions to complete the work had been
agreed with Mr Alyas but he claimed that a builder
employed to do the work was delayed and then
became ill. The landlord pleaded guilty to two
charges of not complying with a housing
improvement notice and one count of noncompliance with a prohibition order.
The family have been rehoused and the work to the
property has now been done.
Mr Alyas’ licence to be a landlord will be
reviewed.
From Fire Industry Association
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landlord brothers prosecuted for ignoring gas
safety
Two brothers from Dudley have been ordered to pay
fines and costs of more than £3,000 after they failed to
obtain a gas safety record for a property they rented
out, putting tenants’ lives at risk.
Philip Hale, 52, and Roger Hale, 50, both of Brierley
Hill, were investigated by the Health and Safety Executive (HSE) after council housing officers found no trace
of a gas safety record for the Himley Street property.
HSE wrote to the brothers requesting a copy of the
landlord’s gas safety record, a legal requirement. However, the two admitted that they had not had one for
eight years.
The tenants also told HSE that they had never seen a
gas safety record at any point in their five-year tenancy.
Philip and Roger Hale were prosecuted by HSE at Dudley Magistrates’ Court today (27 Jan) for breaching gas
safety regulations.
HSE also found that two gas fires provided by the landlords to the tenants had been condemned by National
Grid following an inspection by them after a gas smell
had been detected in the property.
Philip Hale, of Gayfield Avenue, Brierley Hill, and
Roger Hale, of Karen Way, Brierley Hill, both pleaded
guilty to breaching the Gas Safety (Installation and
Use) Regulations 1998. Philip Hale was fined £1,000
and Roger Hale was fined £1,500 and both were ordered to pay costs of £464 each.

Speaking after the hearing, HSE inspector Pam Folsom
said:
“Philip and Roger Hale potentially put lives and property in danger by ignoring their responsibilities as landlords of this property.
“It is essential landlords have gas appliances inspected
annually. Well- maintained appliances reduce the risks
of carbon monoxide poisoning and dangerous gas
leaks. Gas safety records are a legal requirement and
give tenants the peace of mind they deserve when it
comes to the safety of the appliances in their homes.
“Landlords who fail to have their gas appliances
checked annually will be investigated by the Health and
Safety Executive and action will be taken where necessary.”
Chief executive of Gas Safe Register, Russell Kramer,
said:
“When it comes to rented property it is important that
landlords know their duties and tenants know their
rights. A landlord should be able to show you an up to
date gas safety record for the property which shows
that gas appliances have been checked by a Gas Safe
registered engineer in the last 12 months. For more gas
safety advice call 0800 4085500 or visit www.gassaferegister.co.uk ”
From corgitechnical.com

nhs trust fined £300,000 after exposing patients to
legionella risk
Royal United Hospitals Bath NHS Foundation Trust
has been fined £300,000 after failing to control the
risk to patients from exposure to legionella bacteria
in its water systems.
Bristol Crown Court heard how, in July 2015, Mr
Terence Brooks, a 68-year-old patient at Bath’s Royal
United Hospital, died from legionnaires’ disease.
Following Mr Brooks’ death, the Health and Safety
Executive (HSE) launched an investigation which
found that the Trust had failed to put in place all of the
necessary precautions to minimise the risk to patients in
the annex to the William Budd ward from exposure to
legionella. HSE’s investigation revealed that the annex
to the William Budd Ward is on a separate loop of the
hospital’s water system to that which supplies the main
ward. This important fact had not been recognised by
the Trust from the opening of the annex in 2009 until
Mr Brooks’ death in July 2015. This failure meant the
required temperature checks and tests for the presence
of legionella bacteria in the water had not been carried
out in the annex over this period.
Tests carried out after Mr Brooks’ death revealed
problems with water temperatures in the annex and
legionella bacteria were found in water samples taken
from outlets in all five isolation suites in the annex to
the William Budd ward. The strain of legionella
bacteria which caused Mr Brooks’ death was not the
same as that found in the water system. However, HSE
concluded there was sufficient evidence to prosecute

the Trust for exposing patients to risks from legionella
bacteria in its water systems.
Royal United Hospitals Bath NHS Foundation Trust
pleaded guilty to breaching Section 3 (1) of the Health
and Safety at Work etc Act 1974 and has been fined
£300,000 and ordered to pay costs of £37,451.78.
Speaking after the hearing, HSE inspector Susan
Chivers said: “Legionnaires’ disease is a type of
pneumonia which can be fatal and people who are
being treated in hospital are especially susceptible to
infection. That is what makes RUH’s failings in
legionella management all the more concerning.
“RUH had measures in place to prevent and control the
risk to its patients from exposure to legionella from its
water systems, but these were ineffective due to the
Trust not having accurate knowledge of the layout of
those water systems.”
“All organisations have a responsibility to manage their
water systems to protect people from the risk of
legionella infection. It is essential that organisations
review their risk control measures whenever there is
reason to suspect that they are no longer valid or when
there are changes to a water system.” After the hearing,
Terence Brooks’ family gave the following statement:
“The family are pleased that the HSE have pursued this
and that as a result changes have been made at the
RUH. Our hope is that no other family will suffer as we
have.”
From Installer Online
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nhs trust fined £300,000 after exposing patients to
legionella risk
Templates for both Legionella and Fire
Risk Assessments can be found in the
Members Area of the CRLA website.
The CRLA can store your assessments
electronically if you want.

Please send assessments to be stored to
crlawp@gmail.com clearly marked as
Assessment for storing with your name
and address of the property

does a landlord have to grant a rent book to an ast
Does a landlord who has granted an assured shorthold
tenancy have an obligation to provide a rent book or
other form of statement to the tenant?
Section 4 of the Landlord and Tenant Act 1985 (LTA
1985) provides that "Where a tenant has a right to
occupy premises as a residence in consideration of a
rent payable weekly, the landlord shall provide a rent
book or other similar document for use in respect of the
premises". Accordingly, a landlord has a duty to provide
a rent book or similar document to a tenant or statutory
tenant of residential property in consideration of rent
payable weekly. LTA 1985, s 4 does not apply to those
tenants for whom rent includes a payment for board
which forms a substantial proportion of the whole rent.
Substantial proportion is not defined in the LTA 1985.
A similar expression under the Rent Act has been taken
to mean 15% (Thomas v Pascall).
It is important to remember that the duty only arises if
the rent is payable weekly. In R (on the application of
Dewa) v Marylebone Magistrates Court, the
Administrative court held that whether a tenancy is a
weekly tenancy for the purposes of LTA 1985, s4 is to
be determined by reference to the obligations under the
tenancy agreement and not by reference to the
frequency with which rent or housing benefit is actually

paid. In that case, the rent payable weekly, was in fact
paid fortnightly and by way of housing benefit received
monthly.
Under LTA 1985, s4(3)(a), the word "tenant" is defined
so that it includes a statutory tenant and a person having
a contractual right to occupy the premises.
LTA 1985, s5 prescribes detail of the information to be
contained in the rent books, including specific
requirements for assured tenants. The Rent Book
(Forms of Notice) (Amendment) Regulations 1988, SI
1988/2198 provides the prescribed form to be used by
the landlord. An assured tenant within part 1 of the
Housing Act 1988 (HA 1988) includes an assured
shorthold tenant, which is simply an assured tenancy
(HA 1988, s19A). Accordingly, any requirements which
apply to assured tenants under the LTA 1985 includes
both assured tenants and assured shorthold tenants.
Under LTA 1985, s7(1), a failure to provide a rent book
is a criminal offence punishable by a fine of up to level
4 on the standard scale, which is currently £2,500. The
failure to provide a rent book does not however prevent
the landlord from recovering any rent due: Shaw v
Groom.
From Hardwicke.co.uk

If you want/need a rent book please
contact Ruth Clarke
(crlawp@gmail.com)
Rent Books are 95p each plus postage
These are always available at General
Meetings but if you want a large
number please warn Ruth Clarke to
ensure she has sufficient for your needs.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01209) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 3 July 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: Joe Roberts from Cornwall Council Private Sector Housing re
HHSRS and Steve Cox from Alan Boswell Insurance

Tuesday 4 September 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: Nick Stormont from Qubic Tax re Transfer Of Property Portfolio into
Company

Tuesday 4 September 2018 Annual General Meeting of the CRLA to follow on from above meeting
Thursday 11 October 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am
Tuesday 6 November 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: From Coodes with legal update
Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th July
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

