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change of landlord—notice required to the tenant
Buying a property with an existing tenant in place can
often be an attractive investment. Not only is rental
income available immediately after completion of the
purchase, there is no need to incur additional time and
expense finding a tenant.
During the course of the purchase, there are legal
requirements which the buyer’s solicitors ought to
investigate and comply with. Many are obvious, such
as checking that the tenancy deposit has been properly
registered and that it will be transferred to the buyer, or
checking that a gas safety check has been carried out.
However, there is one important requirement which is
often overlooked, even by solicitors. Under Section 3
of the Landlord and Tenant Act 1985, if the landlord’s
interest is transferred, the buyer must notify the tenant
in writing of the transfer. The notice must include the
new landlord’s name and address, and there is a
deadline of two months after the date of purchase in
most cases. The notice must be given even if the
previous landlord has already sent a similar notice to
the tenant.
It is a criminal offence for the buyer not to comply with
this requirement and the legislation sets out a maximum
penalty of £2,500. Why on earth did the parliamentary
draftsmen think that making a simple oversight a
criminal offence would be sensible or proportionate?
We wonder who actually benefits from this? What is
the likelihood of the police prosecuting a landlord for
not sending this notice, especially if the tenant already
knows who their landlord is and is paying rent to him?
So can landlords ignore this requirement? On the one
hand, tenants may not care about receiving such a
letter. However, if a landlord wishes to evict the tenant
and gives the required two months’ written notice to
quit (a section 21 notice), this could aggravate the

tenant. They might try petitioning the police to act. Do
you want to run the risk of a policy enquiry?
Perhaps more importantly, if the tenant refuses to leave
after receiving the section 21 notice, the landlord will
need to apply for a court order before taking back
possession. Usually, the Court will use the accelerated
procedure, and will grant a possession order without a
hearing. However, if the tenant informs the Court that
the landlord did not send out the notice when he
purchased the property, and has therefore committed an
offence, this could prejudice the landlord’s case, and
the Court could order that the case be decided at a
formal hearing. This process would be lengthier and far
more costly, and could mean several more months with
a non-paying tenant living in the property. All this is
easily avoided by simply sending the required letter to
the tenant.
Finally, it should be noted that the requirement to
notify tenants of the change of landlord also applies to
transfers between family members or group companies,
which may be less obvious to both landlords and
tenants. Worth double-checking on your next purchase?
From Ellis-Fermor

Section 48 Notice (Change of Landlord)
can be downloaded from the CRLA
Website Members Area (Downloads for
Landlords) in either Word or Adobe
Reader formats
Sample letter to accompany the Section
48 Notice also in the Members Area
(Sample Letters)

how to rent guide
Members will know that landlords are required to the
latest How To Rent Guide to all new tenants.
26th June 2018 saw the issue of a new version of the
Guide. A further update was issued on 9 July.
In each case copies of the guide have been emailed or
posted to members, depending on whether or not we
hold an email address for you.
If you issued a new tenancy between 26th June and 9th
July please use the June update for your tenants, for
tenancies starting after 9th July please use the July
update. Remember to get a receipt from them tenants to
confirm they have received it. Keep the receipt with
your tenancy agreement and other receipts.
A link to the guide can be found on the CRLA website
in the Members Area under Information Sheets for
Landlords. There are quite a few sheets to look
through so to save time wait for the page to load fully,
a blank box will appear above the listing, just type
’How’ in that box and everything with How in the title
will be listed—How To Rent Guide starts with How so
you should find it easily that way.

As of 1 October 2015 landlords must have provided a
copy of the MOST UP-TO-DATE version of the How
To Rent Guide. A lot of landlords appear to have not
caught on to the requirement for a copy of an updated
guide to be given to the tenant when the tenancy is
either renewed or becomes periodic. Obviously not
needed if there has been no update since start of the
tenancy. Failure on either of these dates can lead to
problems gaining possession of your property using
Section 21 Notice.
There are also instances of tenants claiming not to have
been given a copy of the Guide although the landlord is
sure it has been given. Please make sure you get a
receipt for any copies you may give to tenants.
If you are unsure give your tenant a copy of the new
guide (why not give them one anyway!) and get a
receipt.
If you are unsure whether or not you have given your
tenant a copy of the Guide or other documentation
contact Coodes before serving Section 21 Notice (free
(Continued on page 6)
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how to rent guide
initial legal advice). Tel: 01872 246200 or email
crla@coodes.co.uk.
If you need a copy of an ‘old’ How To Rent Guide
please contact Ruth Clarke for a copy. The government
and CRLA websites only hold the most recent version.
Changes in legislation and regulation are usually
followed by a change to the How To Rent Guide so
watch out for a new one in September or October. You
will of course get an annoying email or letter from the
CRLA to let you know.
If you are unsure if you have the latest guide, the new
one is all in blue without the graphics you are used to
seeing on the cover.

Ruth Clarke

Further new Guides from Government
include
How To Let
How To Lease
Links to both on the CRLA website
AND
How To Rent A Safe Home (logbook for
tenants)

integrated domestic abuse and sexual violence service:
cornwall and the isles of scilly
The new, comprehensive, county-wide, Adult, Children
and Young People’s Integrated Domestic Abuse and
Sexual Violence community service, delivered jointly
by First Light and Barnardo’s, commences 1st July
2018.
All services are free of charge.
The Sexual Assault Referral Centre and Independent
Sexual Violence Advisory services remain the same.
The new Service provides a wide range of education,
early intervention and prevention services and expert
support for victims of domestic abuse and sexual
violence and their families. The service includes:
Crisis response
The service offers a single point of contact for domestic
abuse in the county and an Independent Domestic
Violence Advisory provision. This includes risk
assessment, safety planning, individual advocacy,
advice and guidance.
Domestic Abuse and Sexual Violence Recovery
Toolkits for Adults, Children and Young People
The Recovery Toolkits provide a specialist recovery-

oriented and programmatic intervention for adult and
child survivors of domestic abuse and sexual violence.
This includes community support groups.
Domestic Abuse Prevention Programme
Domestic abuse prevention programmes will be offered
for men and women who display abusive behaviour in
their relationships, to increase safety to their nonabusive partners and children.
Therapeutic Services
Therapeutic support is available for adults, children and
young people who have either recently experience
Domestic Abuse or Sexual Violence, or recently
concluded their engagement with an Independent
Sexual Violence Advisor. Group-based therapy and
Pre-trial counselling will also be available.
How to refer
Telephone: 0300 777 4 777
Online referral via the First Light website https://
www.firstlight.org.uk/make-a-referral/
From Cornwall Council

evacuation sounders and fire suppression systems
should be fitted in hmos—scottish report
In domestic buildings there should be evacuation
sounders in each flat and the requirement for automatic
suppression systems should be extended to some
additional building groups, are two of the conclusions
and recommendations in the Report on Building
Standards (Fire Safety) in Scotland.
Published by the Scottish Government, the report says
that "Changes are needed to the simple guidance on
escape. In particular, in domestic buildings over 18m
there should be two stairways and fire service activated
evacuation sounders in each flat."
The report continues, "The requirement for automatic
fire suppression systems should be extended to some
additional building groups. In particular, Houses in
Multiple Occupation (HMOs) used for 'care' 24/7 and
HMOs with 10 or more residents."
In the foreword to the report, Dr Paul Stollard, chair of

the panel for the Building Standards Division
Directorate for Local Government and Communities,
says, "The scale of the tragedy at Grenfell Tower just
over a year ago gave urgency to this review...
"Our brief was to determine what, if anything, had to
be changed, revised or improved in the building
standards system and the specific guidance on fire
safety in high rise domestic buildings.
"In undertaking this work we have been very conscious
that the Grenfell Inquiry itself was also beginning its
painstaking work to establish exactly what happened on
the night of the fire and why. As it is only in the last
few weeks that the public hearings have begun, it is
recognised that the conclusions in this report may need
to be revised in due course. However, some of our
recommendations are sufficiently important that they
should be implemented as soon as possible."
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evacuation sounders and fire suppression systems
should be fitted in hmos—scottish report
The report notes that "The Review Panel were
unanimous in supporting the suggestion that to assist in
full evacuation, in the unlikely event that this becomes
necessary, domestic buildings with a storey at over 18m
should be required to install an evacuation sounders in
each flat. These would be activated by a 'fireman’s
switch' at ground level."
The Review Panel also felt it was important to integrate
any extra requirements for automatic fire suppression

systems completely into the existing building standards
system.
From Fire Industry Association

Housing legislation in Scotland is
different to England but something to be
aware of for the future.

landlords could be offered financial incentives for
longer tenancies
Financial incentives could be offered to landlords
willing to offer long term tenancies, under plans
revealed by the Government today.
In a consultation launched today the Government is
proposing a number of options to bring in a three year
tenancy model.
It is bringing forward the plans in response to the
demand for longer tenancies from the growing numbers
of families and older people in the PRS.
The RLA has been calling for the introduction
of financial incentives for longer tenancies – with the
Government agreeing it “could be quicker to
implement” then mandatory three year agreements.
The report cites RLA research on the issue extensively,
including that 63 per cent of landlords have said that tax
relief would encourage them to offer a longer tenancy.
David Smith, Policy Director for the Residential
Landlords Association, said financial incentives would
be welcomed, while warning against the dangers of
introducing minimum three year tenancies as standard.
He said: “With landlords having faced a barrage of tax

increases we believe that smart taxation, such as that
being proposed today, would provide the longer term
homes to rent many families and older people want.
“We would warn against making it a statutory
requirement to introduce three year tenancies.
“Many tenants simply do not want to be tied to a
property long term. It is vital that the market is able to
provide the flexibility that many need in order to swiftly
access new work and educational opportunities.”
From Residential Landlords Association

A copy of the consultation document can
be found on the CRLA website.
I have created a survey to help with the
CRLA response, links can be found on
the CRLA website, FaceBook page and
LinkedIn page.
If you want a hard copy of the survey
please contact Ruth Clarke

welcoming kit malthouse to his new role as housing
minister
We would like to welcome Kit
Malthouse into his new post as
Housing
Minister.

Hopefully he will
stay a little longer
than some have
managed and will
work closely with
landlords and their
representative
organisations
to
improve the sector
without penalising
those who already
work hard to give tenants good homes and
meet their regulatory and legislative burdens.
We have emailed him to welcome him into
the role and extended an invitation to meet
with us if he ever visits Cornwall.
Kit Malthouse is the seventeenth Housing
Minister since 1997.
Ruth Clarke
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hmrc unannounced visits
A recent article in one of our accountancy journals
entitled "HMRC's Unannounced Visits" has prompted
much of the content of this month’s newsletter. The
story in the journal concerns a case whereby five
officers from HMRC called unannounced in a
particular restaurant at 11pm on a Saturday. The
officers demanded to see the books and records and
insist on a cashing up of the takings.
Before we bring too much alarm to our clients, this sort
of late night visit and unannounced inspection will be
highly unusual, and was probably brought about by a
history of the taxpayer missing several appointments at
a more reasonable time, a lot of 'lost' tax at stake (or so
HMRC may believe) and the taxpayer probably being
under a full fraud enquiry.
That said, any of our clients may find themselves the
subject of a routine enquiry by HMRC, and therefore
we felt it important that our clients have an
understanding of the powers Revenue officers have,
and, just as importantly, where the limits of those
powers are. Of course, if you do find yourself the
subject of an enquiry, we will be there at your side to
help.
Circa 2008, tax officers were given almost identical
powers that VAT officers have had since 1973, and
now, under the various Finance Acts, officers have the
right of entry to business premises, the power to inspect
those business premises which include inspection of
business assets and/or business documents on those
premises. Note the powers are confined to business
premises, they do not have right of entry into your
home.
And note the word 'inspect'. Inspect means just that,
there are no search or break-in powers unless they have
a warrant. They have no power, for instance, to open
drawers or filing cabinets, they can only inspect. Also
any inspection must be at a 'reasonable time'.
Reasonable time means during business opening hours,
and one can even take the view normally this means
office opening hours but, of course, some businesses
are open at other times as well.
In addition, it must be emphasised that normally
HMRC don’t visit, they have too few staff these days,
and most of them are office bound so they will request
copies of documents be sent to them. However, in
serious enquiry cases they may well wish to visit and
inspect.
Should ever a client of this practice receive a visit from
an HMRC officer, there are some do's and don'ts. In
every case HMRC must carry their identification cards
so always (and we mean always) make sure this is
produced before entry is allowed on to business
premises. HMRC must carry a copy of their inspection
notice and explain the reason for their visit and how
they intend to carry this out. This should be signed by
an authorising HMRC officer or a judge from a First
Tier Tribunal, more about this later. They should obtain
confirmation if there are any health or personal
circumstances they should consider, and they should
always (and again we mean always) allow a taxpayer to

call his or her tax agent (in your case - us) and advise
the client of this right to call.
It may come as a complete surprise to our clients to
learn that the Revenue have no powers at all to
interview a taxpayer. Indeed, it is the policy of this firm
(and we advise an enquiry officer of this fact early in
any enquiry) that interviews will not be undertaken
unless we agree to it, and if the officer has questions he
or she must put them in writing and expect written
answers. Do not be frightened to politely refuse to
attend an HMRC office, although, in most if not all
cases, we will, by that stage, be acting on behalf of our
clients.
And, of course, documents which HMRC request sight
of must be relevant to the check of a taxpayer's return.
Business records, business bank statements, invoices,
annual accounts and so forth will need to be produced.
But what about personal bank statements? If no
business monies go through private bank accounts
(apart from drawings/salaries from the business) then
HMRC don’t have the right to demand their
production. Diaries? Again, we would resist their
production. Copy letters, legal disputes, conveyance
documents for the purchase of your house? Again, we
would resist their production. Our experience is that
HMRC sometimes ask for all sorts of information, but
although they have the right to ask, then unless they
have the power to demand production of documents
they can do nothing but accept a polite refusal should
the taxpayer decide. Be very careful should the
taxpayer take the view 'I have nothing to hide so I have
nothing to fear' as a simple misunderstanding can lead
to all sorts of problems.
What should that unfortunate owner of the business
visited at 11pm on the Saturday have done? After
requiring production of all the visiting officers' ID
cards, he should examine the inspection document
carefully, looking for correct dates and other details.
Very importantly, he should check who signed it. If it
was an authorising HMRC officer, there is no penalty
for refusing the inspection if he had a reasonable
excuse. If it was signed by a judge from the First Tier
Tribunal, there will be a penalty for refusal. The
taxpayer, assuming he doesn't refuse the inspection,
should move the visiting officer(s) to a private area
away from the eyes of customers. Alternatively, he
could refuse the visit on the grounds that he had a
'reasonable excuse', such as inconvenience, lack of
space, negative impact on customers, illness and so
forth, and offer another appointment at a more
reasonable time.
And finally, HMRC have no power to 'require' a
business to cash up. They only have the power to
'observe' a cashing up. So if the taxpayer's usual
procedure was to take the cash and other
documentation home to do this in the morning, then so
be it, he can't be made to cash up there and then.
To sum up, HMRC have powers given them in various
the Finance Acts. But it is important to remember that
(Continued on page 9)
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hmrc unannounced visits
these powers are not unlimited, and never be afraid to
ask them what legal authority they are relying on to
make a particular demand. We ask, when acting for our
clients, and find it very effective in focusing the mind of
an HMRC inspector.
John Savage Accountancy

CRLA Membership includes cover for

tax investigation insurance.
John Savage gives FREE initial advice to
CRLA members on tax and accountancy
issues
Tel: 01872 271947
Email
john@johnsavageaccountancy.co.uk

beware of the dangers of japanese knotweed
Landlords are being warned to keep a close eye on the
gardens of their rental homes after it was revealed
homeowners will be able to sue their neighbours for
damages if Japanese Knotweed grows onto their land.
In a landmark court ruling neighbours Stephen Williams
& Robin Waistell were each awarded £15,000 last year
after knotweed spread from Network Rail land onto
their gardens.
Network Rail appealed against the ruling at the Court of

Appeal, but were told the men, of Maesteg, Wales, will
keep the money.
The court ruled that Japanese Knotweed is a ‘nuisance’
and ‘natural hazard’ that landowners must keep under
control or pay the price.
Network Rail lawyers warned that victory for the
neighbours could trigger an avalanche of similar
damages claims.
From Residential Landlords Association

where is your epc?
Landlords should by now be aware that an EPC of Band
E or above is required for rental properties unless the
property is registered on the Exemptions Register.
A surprising number of people appear to have filed the
EPC in the proverbial ‘Safe Place’, and we all know that
is a black hole where everything you may want or need
disappears forever.

Not a problem for EPCs.
All EPCs are on a database which ca be searched—
https://www.epcregister.com/home.html. Search can be
by property address or Report Reference Number.
Ruth Clarke

flood re
The FloodRe scheme was brought in by government in
April 2016 following extensive negotiations with the
insurance industry.
The scheme ensures that residential properties affected
by flooding are not uninsurable.
The cost of the scheme comes from insurance payments
paid by all of us.
Commercial properties are not included in the scheme
and this includes properties let out in the private rented

sector and leasehold properties.
The British Property Federation are once again in
discussions with government on this and we have the
opportunity of putting forward the view of the private
landlord in these discussions.
Anyone with a view, preferably with a case study that
can be used, is asked to send their comments to Ruth
Clarke.
Ruth Clarke

the majority of private tenants are happy with their
lot
The majority of private tenants are happy with their lot
New research has analysed what influence the presence
of a high-end retailer can have on...
Official figures released this week by the English
Housing Survey show that some 84% of private tenants
are satisfied with their housing.
What's more, 72% said they are satisfied with the way
their landlord carries out repairs or maintenance.

In both cases, private tenants expressed higher
satisfaction than their social counterparts - 81% and
66% respectively.
Commenting on the findings, the Residential Landlords
Association's policy director, David Smith, says the
positive figures dispel some of the 'myths' around the
private rented sector.
(Continued on page 10)

P a ge 1 0

the majority of private tenants are happy with their
lot
"It shows once again that the vast majority of private
sector landlords do a good job and look after their
properties and tenants properly," he says.
"The Government should recognise this and ensure
policy supports the vast majority of landlords who are
individuals to continue providing the good quality

homes to rent we need whilst improving enforcement to
root out the criminals who have no place in the
market."
From Property Investor Today

hmo licence reforms
Cornwall Council are now in a position to be able to
invite applications from landlords who are affected by
the mandatory HMO licensing reforms.
In order to ensure that landlords are given the best
chance of complying with the licensing requirements
ahead of the 1st October deadline Cornwall Council feel
the need to make a start now, and will be doing their
best to meet the increased demand that licensing will
bring.
Failure to licence a licensable property can attract a
fine of up to £30,000 or prosecution so Cornwall
Council will be making considerable effort to engage
with landlords to notify them of these changes.
Fees:
• Applicants that make a valid application before 1st
October 2018 will be eligible for an ‘early bird
discount’ fee of £999.
• After the 1st October 2018 the standard fee will be
£1150, or
• £1500 where a property is identified as licensable
by the Council but is operating without a licence.
Details on how to make an application can be found on
the
Cornwall
Council
Website
at
www.cornwall.gov.uk/housing/private-sectorhousing/house-in-multiple-occupation/ or alternatively

the Private Sector Housing Team will post an applicant
an application form for completion.
Anyone wanting advice from Cornwall Council should
contact Martyn Dymond, you will be required to join
the Cornwall Responsible Landlord Scheme – why not,
it is free.
If you let any property with five or more unrelated
individuals or two or more unrelated households as
tenants you MUST have a licence – Yes, even if it is
a bungalow!
Ruth Clarke

There is no grace period in the
legislation so all properties which are
due to be licensed (whether with the
current tenants in situ or new tenants)
must be licensed by 1 October. In reality
there will be instances where licences
have not been granted by that date but
the landlord will be protected from
prosecution if a valid licence application
(and fee) is in place by 1 October 2018.

government unveils new rules for hmo landlords
Government has published new guidance for landlords
of HMOs – setting out minimum bedroom sizes.
These new rules – which come into effect from October
1 – state that single bedrooms must be at least 6.51 m2,
with double bedrooms a minimum size of 10.22m2.
For children under the age of 10 a single bedroom has
to be a minimum size of 4.64m2.
These new rules state that it will be a mandatory
condition that any room of less than 4.64m2 cannot be
used as sleeping accommodation. Landlords will be
required to notify the local housing authority if their
property has any room that is below this size.
This latest guidance follows a change in the rules
which requires landlords who let a property to five or
more people (from at least two households) to gain a
licence from their local authority.
Currently, a licence is only required for properties with
three of more storeys that are occupied by five (or
more) people from at least two households. This size
requirement will no longer apply.

According to the Residential Landlords Association
this change will bring a further 177,00 people under
these HMO rules.
All these ‘new’ and existing HMO landlords will have
to meet these new minimum requirements.
The Ministry of Housing, Communities and Local
Government said these new rules were designed to
prevent overcrowding and ensure minimum standards
were met.
Landlords will also be required to adhere to council
refuse schemes to reduce problems with rubbish.
Those breaching these new rules could be subject to
unlimited fines.
Housing minister Heather Wheeler says: “This new
guidance will further protect private renters against bad
and overcrowded conditions and poor management
practice.”
The Government has also announced a review to look
at how selective landlord licensing is being used, and
(Continued on page 11)
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government unveils new rules for hmo landlords
how it is performing
In areas where selective licensing applies, landlords
must apply for a licence if they want to rent out a
property. This means the council can check whether
they are a “fit and proper” person, as well as making
other stipulations concerning management of the

property and appropriate safety measures.
The review will see independent commissioners gather
evidence form local authorities as well as bodies
representing
landlords,
tenants
and
housing
professionals. It will report next spring.
From mortgagestrategy.co.uk

repeal section 21, london politicians demand
The London Assembly is urging the government to
repeal laws that they say allow landlords to evict tenants
for no reason.
Members voting for the measure claim Section 21 nofault evictions lead to insecurity and stress for private
tenants in the capital and can stop them complaining
about poor living standards in their homes.
The demand was put forward to London Mayor Sadiq
Khan in a motion passed by 12 votes to five.
Sian Berry, the assembly member who proposed the
motion said: “The assembly has firmly put its weight
behind Generation Rent’s campaign to end Section 21.
“London renters need to feel secure in their homes and
know they can’t be thrown out on the streets for no
reason. I’ve known far too many friends and colleagues
forced to move out of their homes at short notice at
times when they would least choose to move.
“Having to move at short notice is one of the worst parts
of being a private renter and ending Section 21 would
make a dramatic difference and solve this problem – it
would also align our policies with other countries.”

The motion was seconded by Tom Copley AM, who
argues private rental rules were introduced more than 30
years ago and it’s time for an update.
“Only 1 in 10 Londoners rented from a private landlord
when this law started. Now, more than a quarter do,
including increasing numbers of families with children,”
he said.
“It is unacceptable that landlords can use Section 21 to
evict tenants for no reason. Private tenants deserve
security to protect them from arbitrary or revenge
eviction, the fear of which makes tenants reluctant to
come forward to complain about substandard housing.
A Section 21 Notice is defined in Section 21 of the
Housing Act 1988. The notice gives a landlord
possession (after following the court process) of a
private rented home at the end of a tenancy or during a
rolling tenancy if the fixed term has ended. No reason
for repossession is needed.
From Guild of Residential Landlords

universal credit (uc) rented sector rent live to full
service transfers
When cases transfer from live service to full service,
there is a requirement for private tenants to have their
housing costs verified with a tenancy agreement (or
other proof of rent) and confirmation of residence.
Currently the Live to Full Service transfers begin 3
months after a site goes live with Full Service.
However as Live Service closes 29/03/19 and all claims
have to be transferred by then, the window for transfer
action will become shorter the later the sites are in the
rollout.
The dates below are the dates transfer action will begin
in the stated sites
Cornwall sites - transfer window opening dates:
Bude JCP
04.06.18
Launceston JCP
04.06.18

Liskeard JCP
02.07.18
Newquay JCP
23.07.18
Truro JCP
23.07.18
St Austell JCP
23.07.18
Bodmin JCP
01.08.18
Helston JCP
15.08.18
Penryn JCP
15.08.18
Penzance JCP
15.08.18
Redruth JCP
22.08.18
, Landlords will need to:
• Respond promptly to any requests for letters
confirming proof of rent and residence
• Understand the importance of prompt action to
ensure housing costs continue in Full Service.
From DWP

airbnb loophole plugged for landlord tax cheats
New rules are on the way to stop landlords and property
owners pocketing tax-free cash on bed-and-breakfast
and holiday let income.

Rent-a-room relief was aimed at helping home owners
let their spare rooms in a bid to reduce the housing
crisis.
(Continued on page 12)
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airbnb loophole plugged for landlord tax cheats
Instead, many have rented out their homes to tourists
while they moved out and claimed up to £7,500 a year
in tax-free income.
After a consultation, HM Revenue & Customs said:
“The government intends to introduce a new ‘shared
occupancy clause’ for rent a room relief, which will
require the individual to be resident in the property and
physically present for at least some part of the letting
period. Doing so will return the relief to its original
purpose of incentivising the letting of spare rooms.”
The move is aimed to stop home owners profiting from
tax-free rentals through web sites like AirBnB.
HMRC gives two examples of how the new rent-aroom scheme is likely to work:
• A home owner lets their main residence during the
Wimbledon tennis tournament to a visiting family

while going on holiday for the whole rental period.
Any rent received would not be eligible for rent a
room relief as there is no shared occupancy during
the rental, but should be declared as taxable rental
income
• A landlord rents a room in their home to a student
during term time. The landlord goes on holiday for
a week during the rental period. The income
qualifies for rent a room relief as occupancy is
shared for part of the rental.
“This measure will impact individuals who are in the
business of renting out rooms in their only or main
residence,” said the HMRC rent a room consultation
report. “The change is expected to have negligible
effect on anyone else.”
From Guild of Residential Landlords

call for cross-party housing tsar
As the Government’s latest cabinet reshuffle sees Kit
Malthouse appointed as the UK’s 17th housing minister
in 20 years, Belvoir is once again calling for the
appointment of an independent housing tsar.
Dorian Gonsalves, CEO of Belvoir says: “It is almost a
year to the day since Belvoir wrote an open letter to the
Prime Minister, asking her to seriously consider the
appointment of a cross-party housing tsar who could
work with industry experts, social housing providers
and all housing stake holders to create a stable property
market with long-term vision.
“The Prime Minister arranged for Alok Sharma,
housing minister at the time, to reply to me directly. In
a lengthy and informative letter Sharma covered the
key points that we raised, and confirmed his wish to
work with Belvoir on important issues in the future.
Just two months later, London Mayor Sadiq Khan also
backed Belvoir’s calls for the appointment of a housing
tsar.

“Kit Malthouse is now the eighth housing minister to
have been appointed since the Tories came into power
in 2010. His predecessor Dominic Raab, lasted just six
months before taking up the role of Brexit secretary. As
housing ministers have historically only remained in
post for a matter of months, the necessity for increased
market stability, with increased incentives for landlords
to remain in the market, and protection for the millions
of tenants who desperately need good quality homes,
being more important than ever before.
“Belvoir believes that the urgent appointment of a
housing tsar, would be an effective way to improve
market stability. A housing tsar would be able to work
with industry experts and politicians from all parties,
and then make recommendations to the new housing
minister. This would not only help to alleviate pressure
on the private rental sector, but would also benefit the
entire housing industry.”
From Property118

government to seek views on property court cases
The UK government plans to launch a call for evidence
with the view to making improvements to the
experience of using courts and tribunal services in
property cases this autumn.
The plan was announced in a speech delivered by
secretary of state James Brokenshire on 2 July, and
confirmed on 11 July in a written response to a series
of questions posed by Baroness Altmann from Lord
Bourne of Aberystwyth.
In his answer, Bourne states that the initiative will seek
views from the judiciary, landlords and tenants, and
will explore the possibility of forming a specialist
Housing Court.
He adds that: “The Government has committed to
requiring private landlords to belong to a redress
scheme and is considering how to implement this

following the consultation, ‘Strengthening consumer
redress in the housing sector,’ which closed in April.”
Residential Landlords Association policy director
David Smith says: “We’ve been calling for a special
Housing Court for some time, so we’re pleased that the
government is finally taking it seriously with a
consultation.
“The current system [whereby] a case can end up in
one of four courts and tribunal, depending on what the
complaint is, makes no sense,” he continues.
From Mortgage
Strategy
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rent guides don’t go far enough
A series of housing guides including ‘how to’ help
tenants rent safely and challenge bad practice in the
private rental sector have been launched by government.
The series also contains guides for landlords and letting
agents informing them of their duties – for instance it
will be a legal requirement for all landlords to provide
tenants with a copy of the above mentioned ‘how to rent
guide’. Other guides in the series include ‘how to let’,
‘how to lease’, and ‘how to rent a safe home’.
The renting guide will help tenants spot unsafe
conditions and common hazards – such as gas and
electrical safety, damp and mould, trips and falls, as
well as how to report dangerous conditions.
Housing minister Heather Wheeler said: ‘Whatever the
circumstance, we want to ensure renters, landlords and
leaseholders are armed with information so they know
their rights, responsibilities and can challenge poor
behaviour.’ Wheeler added that the guides would be
reviewed in light of new legislation to ensure
information is kept up-to-date.
Property expert Kate Faulkner welcomed the guides but
argued that they don’t go far enough. She has just

published research commissioned by the Tenancy
Deposit Scheme, arguing that legislation and financial
pressure is being put on landlords to try to improve PRS
but is not being communicated well enough. Faulkner
called for a ‘coordinated education campaign’ that
started in schools and runs through universities and
colleges, property portals, local papers and national
media. She said: ‘I very much agree that making the
how to rent guide compulsory for tenants is also
correct. ‘However, what we need is a proper educational
campaign between government, the industry and the
media to educate tenants before they start to rent.
‘If they have found a property they like, any
information you give them is too late as they will
“ignore it” once they have found a property. For
example, legally fees have to published, but few tenants
research this before they find a property.’
She said that the problem is made worse by online
property sites not telling would-be-renters whether an
agent is a member of a trade body.
From Environmental Health News

could spot checks on rental properties raise prs
standards?
According
to
automated
rental
payment
provider,
PayProp, a council's
initiative to carry out
spot checks of rental
properties could help
to
improve
transparency
and
standards in the
wider private rented

sector.
The firm suggests that a system like this could be
equally effective nationally and is in step with
government efforts to clean up poor PRS practice.
North Somerset Council recently announced that it is
introducing an initiative called 'Rent with Confidence'
from October 1.
The council will be focusing on Weston-super-Mare
town centre, where it says a cluster of rental properties
exists in poor condition. In response, the council has
pledged to undertake random inspections of landlords'
properties in the area and to take punitive action,
including fixed penalty notices.
Any landlords found to be non-compliant will
automatically have their remaining properties inspected
by council officers.
Random property checks have clear benefits
Neil Cobbold, chief operating officer of PayProp in the
UK, said: “Random checks in this vein could prove
highly effective in uncovering poor PRS practice and
could vastly improve rental market standards.

It’s especially effective as offending landlords or agents
won't have time to try and cover up their wrongdoing."
Could rental spot checks work on a national basis?
Cobbold says: "If the system is successful in North
Somerset, I see no reason why it couldn't be rolled out
across the country. The thinking behind it ties in with
many of the government's efforts to improve
transparency and professionalism in the rental sector.
It could effectively work in unison with London’s
Rogue Landlord and Agent Checker as well as its
national equivalent, making sure offending agents and
landlords are identified and that their wrongdoing is
documented and accessible to both local authorities and
consumers."
Being proactive is key to improving transparency
Cobbold says in addition to local authorities and the
government looking to raise standards, letting agents
and landlords must be proactive about embracing
solutions which will help them become more
transparent.
He concludes: "While extremely important, government
-led regulation is only one side of the coin. Letting
agents and landlords need to adopt PropTech solutions
which make for more accurate administration, reduce
the chances of human error and simplify processes.
As well as maintaining the condition of rental homes
with the help of technology, property professionals need
to make sure their financial systems are water-tight and
that all payments can be clearly accounted for,"
Cobbold concludes.
From Property Reporter
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going to pot. cannabis farms and your rental homes
Cannabis is big business – and worrying statistics
show 90% of cannabis farms are being set up in
residential homes. Could your buy-to-let be in a
dealer’s sights, and how do you protect yourself and
your property?
We’ve all seen the pictures in the press. Grim-faced
policemen surrounded by forests of plants – electric
lamps and blacked out windows.
Cannabis farms are being uncovered with depressing
regularity on the streets of the UK.
Gangs have moved away from large scale industrial
premises to cultivate the drugs behind closed doors on
even the most respectable of neighbourhoods.
Shockingly police say more than ninety per cent of
cannabis farms are being set up in residential
properties, with rental homes particularly attractive as
there is no paper-trail – the properties cannot be
connected to the gangs running the operations.
Renting out several homes or flats also helps criminals
avoid putting all their eggs in one basket and spreads
the risk should they be caught.
So how to you stop your buy-to- let becoming a
criminal gang’s next target?
Many landlords’ reactions would be: ‘I’d know if it
was one of my homes’.
But would you?
Those behind these illegal operations will often pay
several months’ rent in advance – and could even have
a fake ‘family’ or seemingly respectable professionals
set up to pose as your new tenants
It is once that tenancy is secured that the criminal gangs
move in, with homes often completely destroyed inside
as walls are knocked down and floorboards ripped up
to make room for hydroponics systems, high intensity
lighting and ventilation shafts, with repair bills often
totalling tens of thousands of pounds.
Cannabis farms use huge amounts of electricity, so
often the electricity supply is tampered with and meters
by-passed to avoid racking up huge bills – something
which is also a significant fire risk.
What does the law say?
Landlords could face prosecution, a jail sentence, or
even have property seized if their tenants are found to
be running a cannabis farm.
Possessing, selling or growing cannabis is illegal under
the Misuse of Drugs Act 1971 and, under Section 8 of
the act, a person concerned with property management
can receive a maximum of 14 years in prison or a fine.
Landlords must be ‘knowingly’ allowing the drug to be
grown in their homes in order to be prosecuted.
However even if you have no knowledge of the
operation you could still be left in the midst of a
criminal investigation – so it pays to be vigilant.
How big is the problem?
Figures released by the National Police Chief’s Council
at the end of 2015 claimed that on average, a quarter of
a million plants with an estimated street value of over
£62 million are seized by officers annually.
However last year police in Merseyside alone closed
down 214 cannabis farms – taking £22.5million worth
of cannabis off the streets.

The force has a dedicated Cannabis Dismantling Team,
which receives on average of four reports of cannabis
farms a day.
And the figure is on the increase.
By the start of April 2017 they had closed down 55
farms in the region. By the same time this year the
figure was already almost 90.
The team, one of just three in the country, was set up in
2013 to identify the farms, close them down and
dispose of the plants and equipment.
In addition to six officers there is a Crime Scene
Investigator, to collect forensic evidence from the scene
and a dedicated engineer from energy company
Scottish Power, which loses £4.8million a year to
cannabis farmers bypassing meters.
Sergeant Gary Sorrell manages the team, and said it is
vital that landlords are alert to the risks.
He said: “The largest proportion of buildings we are
called out to are residential properties.
“We see landlords who don’t carry out the necessary
checks and take a chance on tenants and also homes
that are rented out, then sub-let.
“Recently we were called to a beautiful two-bedroomed
terraced cottage in Gateacre, South Liverpool in a very,
very small cul-de-sac.
“Cannabis was being grown in every room bar the
kitchen, with an estimated £1.6million worth in total.
“When we went in the property was literally an hour
from going up in smoke – and probably taking the rest
of the homes on the street with it.
“They had electricity over water and it was so hot in
the loft that our Crime Scene Investigator couldn’t take
photographs because of the steam.
“The cost of repairs to that house for the landlord are
immeasurable.”
And it isn’t just damage to your rental homes.
He said landlords they could find themselves at the
centre of a police investigation if drugs are found
growing in their properties.
He said: “We collect DNA and forensic evidence from
every property and if we find any evidence that the
landlord could be involved in cannabis cultivation they
are arrested and questioned.
‘While this doesn’t necessarily mean they would be
charged or convicted, they would at the very least be
involved in a very serious investigation.
“There is an idea amongst some that cannabis
cultivation is a victimless crime, but it isn’t – it is
connected to other serious offences and organised
crime.
“Human trafficking, modern day slavery, guns,
murders, streets wars – it is all inextricably linked.”
Fire hazard
In addition to the threat of criminal prosecution there is
also the risk of fire caused by attempts to by-pass
electricity meters to steal electricity.
Charlie Pugsley, Deputy Assistant Commissioner of
London Fire Brigade said: “Cannabis factory fires can
be very severe because of the way criminals use unsafe
wiring to illegally obtain electricity in order to grow the
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going to pot. cannabis farms and your rental homes
plants.
“They’re often hidden in unused rooms, or lofts which
means when a fire takes hold it spreads rapidly before
being discovered, destroying roofs and damaging
neighbouring buildings.
“By the time firefighters are called, because of the way
the area is concealed, the fire can often be well
developed and flames are already visible from the
outside of the building.
“Not only can fires caused by cannabis factories be
incredibly damaging to properties, but it can also put
neighbours at a huge risk due to rapidly spreading fire,
electrical hazards, buildings being made structurally
unsafe or from chemicals used in the process.
“Firefighters can also be exposed to extra risks when
dealing with the fires because of dangerous wiring and
even booby traps at some of the properties.
“It is important that people know the key signs and
inform the police so that they can act swiftly to prevent
these dangerous fires.”
Will I be covered by insurance?
It depends on your policy, but many landlord insurance
policies will not cover you for damage or loss of rent
resulting from criminal activities such as cannabis
farming.
Even those that do may set a maximum limit on any
settlement payable – a figure of a few thousand pounds
for example.
Priya Gill of RLA insurance partner Rentguard said:
“As a whole, cannabis farms and any subsequent
damage caused in the setting up or use of them are not
covered under any of our insurance policies.
“This is excluded under the illegal activity clause that
applies to the whole of the policy.
“Illegal activity is against moral code and is something
that insurers generally cannot be seen to indemnify as it
takes away any punishment element.
“Some insurers in the market do offer this cover
however their pricing is generally very uncompetitive.”
What should I be doing to protect myself and my
property?
The most important thing is to be sure you know who it
is you are renting your homes to – and that they are who
they say they are. Property reference checks are vital.
To protect yourself and your property:
• Do not be rushed into agreeing a tenancy however
attractive the financial inducement. Time should be
taken to ask the prospective tenant to complete an
application form, do credit checks and take up
references.
• Ask to see some photographic proof of their
identity.
• Ask for more than one type of identification for
joint applications
Check the prospective tenant’s current address
Once your tenant or tenants have moved in:
• Take the time to make an initial inspection visit a
month or so after the tenants move in. If access is
not agreed, look for curtains or blinds being closed
all day.

•

Always check your tenanted property regularly,
without interfering with or harassing the tenants, to
make sure it is still occupied, as well as carefully
monitoring rent payments.
I think my tenants are growing cannabis – what do I
do now?
If you have reason to believe your tenants are growing
cannabis ring the police immediately.
If the police take action, they may serve a Closure
Order. A police Closure Order is for a maximum of 48
hours and they must apply to a magistrate during that
period for a closure order which can then be up to three
months
Closure Orders see properties physically closed down
and if police do this you can apply for mandatory
possession under Ground 7a of Section 8 if it is for
more than 48 hours, which has a notice period of a
month.
Alternatively, if the police do not take action and you
have strong evidence that cannabis is being grown in the
home you can apply for possession under Ground 14 of
Section 8.
If the evidence you have is not strong enough for this or
the tenancy is nearing the end of the term the best route
would be to serve a Section 21 notice.
What to look out for
The National Police Chief’s Council has provided RPI
with a checklist for landlords of things to look out for in
their properties:
• Strong, sickly cannabis smell or overwhelming use
of air fresheners.
• Windows constantly covered and blacked-out.
• A stream of different late-night visitors.
• Strong, constant light during the day and night.
• High levels of heat coming through the walls of a
neighbouring property.
• Condensation in the windows.
• A constant low buzzing noise from extractor
systems.
Cables, plastic sheeting and compost bags dumped by
bins, in garden or the street.
If you have any concerns that your rental home may be
being used to grow cannabis you are advised to contact
the police immediately.
From Residential Landlords Association

Leaflet produced by Cornwall and Devon
Police some years ago
‘Keeping Drugs Out Of Rental
Properties’
can be downloaded from the Information
Sheets page of the CRLA website (in the
Members Area)
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notes from general meeting
4 July 2018
It was unfortunate that the World Cup competed with
our meeting meaning fewer members than usual
attended.
Unfortunately Steve Cox from Alan Boswell was
unable to attend.
The meeting centred on the issue of HMO Licence
Reforms with Joe Roberts ably returning serve on
landlord queries and general concerns.
Joe explained that the forthcoming changes to HMO
licensing were due to legal changes coming down from
Westminster and not due to any wishes of Cornwall
Council.
The licensing will be for any property where there are
five or more unrelated individuals or two or more
unrelated families. The area causing the most queries
was on size of property and Joe stressed that this was
for any size of property.
Queries were raised regarding licensing where flats
were concerned and Joe has subsequently confirmed
that a property converted to flats with more than four
tenants in the property will be licensable.
The change to licensing requirements will take place on
1 October as the government has not given any grace
period for compliance
An HMO falls within the new prescribed description
if it:
1) Is occupied by 5 or more persons
2) The persons live in 2 or more separate households;
and
3) Meets:
• i. the standard test;
• ii. the converted buildings test; or
• iii. the self-contained flat test – but is not a
purpose-built flat situated in a block comprising 3
or more self-contained flats;
Properties converted from a house to flats or bedsits
will be included in the above if the number of tenants
exceeds 4 people (i.e. 5 or more).
Purpose built flats where there are less than three flats
in the block (do not count commercial premises
included in the block) will also come under the same
licensing regulations.
Associated issues to be aware of are the minimum
room size regulations and the new condition regarding
waste storage.
National Minimum Room Size for HMOs

Coming into force on 1 October 2018, so new licences
will need to comply:
The same regulations will apply to licence renewals for
those properties currently licensed.

The only parts of the room that can be taken into
account when calculating the square metreage are
where the ceiling height is 1.5m or higher. For
example, parts of an attic room may well fall outside of
room calculation.
Interestingly, the room size requirement is not relevant
for temporary visitors.
All licences will state:
• The maximum number of people who may use the
property as sleeping accommodation.
• Conditions requiring licence holder to rectify any
breach within a specified period if:
• Room size conditions have been breached
• Licence holder has not knowingly permitted
the breach; and
• Local authority has notified licence holder of
the breach
The specified period is at the discretion of the local
authority but cannot be more than 18 months from
date of notification
Licence holder must not have caused or permitted
the breach.
• to comply with any scheme for storage and
disposal of household waste
Landlords will be expected to:
• Comply with minimum room size standards
• Not permit a larger number of tenants than
specified on the licence to occupy a room
• Notify the local authority of any room which is less
than 4.64sqm
Waste Storage and Disposal
This requirement is included in the same regulations as
the new room size conditions and applies to all new
licence AND to all licences on renewal as of 1 October
2018.
A licence condition will be for landlords to comply
with any scheme for storage and disposal of waste but
it will still be the tenant’s responsibility to dispose of
their waste.
Anyone with a licensing query is encouraged to contact
Martyn Dymond. You are likely to be required to
become a member of the Cornwall Responsible
Landlord Scheme before you get the advice. This is a
free scheme and the CRLA is one of the partners to the
scheme.
Steve Cox of Alan Boswell hopes to attend a meeting
next year.
Joe Roberts will give his talk on Housing Health and
Safety Rating System next year
Ruth Clarke
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latest legal advice on section 21 notices
Section 21 notices are a daily part of a letting agent's
working life, but following recent court rulings, it's
become clear that the existing practices of some agents
may result in cases being thrown out of court.
It's an unfortunate fact that there are times when an
agent has no choice but to take action to evict tenants
from a property on behalf of their landlord client.
One of the options which is often relied upon is to issue
a Section 21 notice to evict tenants from a property who
are on an Assured Shorthold Tenancy. Also known as a
'no fault eviction', Section 21 notices may be
issued because the landlord wants the property back to
sell on, or that they want to move back in themselves. A
Section 21 notice allows them to do this, provided
certain criteria are met.
However, agents need to be careful to ensure they
executing a notice in the correct way otherwise they can
run into problems as agents have recently found out.

The technicalities of the latest court rulings revolve
around Section 44 of the Companies Act 2006, which
outline what is required when a company 'executes' a
document on behalf of a third party (e.g. a letting agent
acting on behalf of a landlord). It's fairly common
practice at the moment that any competent member of
staff will endorse the agent's name or sign on behalf of
them, but this practice has now been bought into
question.
ARLA Propertymark Chief Executive David Cox said:
"Whilst this isn't yet established legal precedent, it's
starting to become more common practice in courts
across the country. Therefore, agents may want to
consider changing their current practices to safeguard
themselves against the possibility of Section 21 notices
being thrown out of court"
From ARLA

cieh slams decision not to update housing rating
system
CIEH has criticised the government’s response to a
select committed report on the private rented sector,
following the government’s refusal to take on key
recommendations.
Tamara Sandoul, CIEH policy manager, gave evidence
to the HCLG select committee in February, and called
for the guidance and evidence base of the housing
health and safety rating system (HHSRS) to be updated.
HHSRS, introduced in the Housing Act 2004, assesses
risks to health and safety in the home and looks at faults
and deficiencies that could cause injury and ill-health to
residents. This system is the basis of local authority
enforcement in the private rented sector. Not revised
since 2006, HHSRS has taken on a higher profile since
the Grenfell Tower tragedy.
In a survey of environmental health professionals,
published by CIEH in December:
• 97 per cent of environmental health professionals
believe said that HHSRS needs updating
• 90 per cent called for an update of the official
guidance and better working examples
• 53 per cent said that they had witnessed hazards that
could not be addressed with the current system

The government’s response to the committee’s report
said: ‘We recognise that the methodology and
associated guidance for the HHSRS is now several
years old and we will carefully consider whether it
needs to be updated. In doing so, we would wish to
reflect upon who is best placed, and has the necessary
expertise, to carry out such a review.’
Tamara Sandoul, CIEH policy manager, noted that
CIEH is campaigning for the government to commit to
an update of HHSRS, and its evidence base, to ensure
that it stays relevant and up-to-date going forward. She
added that the HCLG select committee echoed this call
in its final report, acknowledging that the baseline
assumptions in the operating guidance for the HHSRS is
now 12 years out-of-date.
She said: ‘We are bitterly disappointed that the
government has decided not to make a decision on the
review and update of the HHSRS, an issue that has
surfaced throughout the select committee inquiry into
the private rented sector. Housing courts rely on this
outdated guidance to make their decisions. We urge the
government to commit to a full update of HHSRS and
to see how it could be improved going forward.’
She added: ‘We are also disappointed that
decisions have not been made on two other
key areas of housing safety. The requirement
to undertake five-yearly electrical safety
inspections and the need to provide a working
carbon monoxide alarm for all rented
properties with a fuel-burning device have
been postponed until a later date. This is
simply not good enough and the millions of
people currently in the private rented sector
expected better.’
From Environmental Health News
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dangers of poor quality shower accessories
Triton has launched an initiative to draw attention
to the safety critical nature of shower accessories
and the dangers of installing incompatible, poor
quality and non-compliant products.
The new campaign focuses on the risks involved with
connecting sub-standard hoses and spray heads to
showers. It also highlights how the incorrect pairing of
accessories can lead to serious operational issues and
even pose a threat to people’s wellbeing.
Most consumers would quite understandably presume
that shower accessories are compatible with any
shower. However, some spray heads are not suitable for
electric showers only mixer showers and selecting the
incorrect one can cause severe problems with the
operation of an electric shower or lead to the provision
of extremely hot water. In a similar way low-quality
shower heads can also have an adverse effect on
performance.
Furthermore, inferior hoses can become twisted or
kinked during use. This restricts water flow and can
create unwanted back pressure in an electric shower, as
well as a build-up of hot water in the shower. The end
result in both cases being the potential for users to be
exposed to dangerously hot temperatures.
Steve Saunders, Senior Technical Manager for
Triton, comments: “Compliance with quality
standards is a huge issue for the bathroom industry and

is an ongoing theme which needs constant attention if
people are to be adequately protected in their own
homes.
“All too often we hear how cheap imports and badly
produced products are being sold at low price points in
the UK. Understandably, discounted accessories are an
attractive proposition for anyone looking for a quick
update but these do not always equal safe solutions.”
“Over the coming months, Triton will therefore be
offering advice and information on this subject,
including point of sale material and a video dedicated
to showing the effects of sub-standard hoses and
shower heads.
In response Yvonne Orgill, Chief Executive at the
Bathroom Manufacturers Association (BMA) said:
“We fully support this important campaign and are
delighted that another of our members is working
towards changing the current situation. “There has
never been a better time to improve awareness amongst
consumers not just of the importance of sourcing
compliant ‘fit for purpose’ products, but also to rid our
industry of non-compliant operators.
“This campaign will have an important part to play in
educating consumers and ensuring that those who
adhere to the highest standards are easily identified so
that they can be a natural choice for consumers.”
From Installer Online

how do i find a reputable tradesman?
An increasingly common question.
Not always easy to answer. Always best to get a
recommendation from someone you know has had a
great job done but otherwise there are two schemes to
look at which don’t necessarily rely on ‘reviews by
mates’ regardless of whether work has been done or the
standard of work.
Trading standards have ‘Buy With Confidence’
Scheme
The Buy with Confidence Scheme provides people in
Cornwall with a list of local businesses which have
given their commitment to trading fairly. Every
business listed has undergone a series of detailed
checks by Trading Standards officers before being
approved as a member of the scheme to ensure that
they operate in a legal, honest and fair way.
The scheme is operated by Trading Standards in more
than 50 local authorities across the country so you
should be able to find a safe trader almost wherever
you are looking.
Businesses have to have been running for more than six
months before applying.
Approved businesses Include:
Approved businesses include (From Cornwall
Trading Standards Website):
• Architects
• Builders and building supplies
• Campervan Conversion Companies

• Car sales and services
• Catering
• Pest Control
• Dog Grooming and Training
• Domestic fuels
• Estate agents and letting agents
• Home improvement
• Locksmiths
• Marketing consultants
• Roofers
• Windows and Doors
Competent Person Scheme
Competent Person Schemes were introduced by the UK
Government to allow individuals and enterprises to self
-certify that their work complies with the Building
Regulations as an alternative to submitting a building
notice or using an approved inspector.
A Competent Person must be registered with a scheme
that has been approved by The Department for
Communities and Local Government (DCLG).
Schemes authorised by the DCLG are listed on its
website at http://www.communities.gov.uk
To save time searching there is a website which lists
members of al competent person schemes:
https://www.competentperson.co.uk/
Ruth Clarke
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current competent person schemes
Scheme full name

Short name

Contact number

Air Tightness Testing and Measurement Association

ATTMA

020 8253 4514

Association of Plumbing and Heating Contractors
(Certification) Limited

APHC

0121 7115030

Blue Flame Certification Limited

Blue Flame Certification

0845 194 90 31

British Board of Agrément

BBA

01923 665386

Building Engineering Services Competence Assessment
Limited

BESCA

0800 652 5533

Capita Gas Registration and Ancillary Services Limited

Gas Safe Register
(GSR)*

0800 408 5500

Cavity Insulation Guarantee Agency Limited

CIGA

01525 853 300

Certass Limited

Certass

01292 292099

Certsure LLP trading as ELECSA or NICEIC

Certsure

0333 321 8220 or 01582
531000

Fensa Limited

Fensa

020 7645 3700

HETAS Limited

HETAS

01684 278170

Independent Air Tightness Testing Scheme

iATS

0300 6880016

NAPIT Registration Limited

NAPIT**

0345 5430330

National Federation of Roofing Contractors Limited

CompetentRoofer

0207 448 3189

Assure Certification Limited

ASSURE

0161 669 6211

Oil Firing Technical Association Limited

OFTEC

0845 6585080

Stroma Certification Limited

Stroma

0845 621 1111

From: https://www.gov.uk/guidance/competent-person-scheme-current-schemes-and-how-schemes-areauthorised#current-schemes

things to consider before raising the rent
Can the market sustain it?
This is the most important consideration as it’s no
longer a matter of supply and demand, but whether the
UK rental market will even be able to sustain an
increase in rents.
Many tenants are already pushed to their limit with rent
prices and are far more discerning as the rental market
grows- tenants can only pay what they can afford.

Good tenants may be forced to leave
Even if you feel you’ve been reasonable in the rent
increase, tenants may become offended at the
suggestion.
Tenants who look after a property and pay rent on time
are worth their weight in gold- consider whether a small
(Continued on page 20)
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things to consider before raising the rent
increase that may damage your relationship, or force
them to leave, is really worth it.
This will have a knock-on effect as you’ll be left
needing to advertise your property to find new tenantsopening you up to potential voids.
Tenant affordability at breaking point
Tenants are pushed to their limit with increasing rent
prices, London renters are paying as much as 37% of
their take home pay on rent, so even a small increase in
rent could push them into arrears.
Tenants who don’t want to move may accept the
increase and subsequently find themselves in debt later
down the line- particularly with a trend of rents and the
cost of living increasing far faster than wages.
The dreaded void
Should your tenant decide not to accept the increase
they may give you notice to leave.

During a periodic term, this will be one month. Now
you’ll need to prepare your property for market, take
photos, book in any repairs and try to arrange viewings
with a potentially disgruntled tenant in situ.
Along with this, you’ll have your fees for advertising
and management percentages to fork out, unless you
self-manage.
Is it necessary?
If you’re achieving a good yield then remember this is
a long-term investment based also on the capital growth
of the property. Of course, there are expenses for you
as a landlord and particularly with Section 24 pushing
up tax bills- profits will be affected.
But on balance it might be better to keep hold of a long
-term tenant that looks after your investment and pays
the rent in full and on time each month.
From Residential Landlords Association

rents
PEARL RENTAL INDEX: JUNE 2018
We have rounded up all of the latest housing statistics,
rental index updates, and data on renting from across
the sector and compiled them into one easy to digest
monthly bulletin.
Headline findings:
• Rental price growth in Great Britain remained
unchanged from April 2018, with rents increasing
by 1.0% in the 12 months to May 2018,
• London rental price growth continuing to decline,
with the latest rental index showing rents have
decreased by 0.2% in the 12 months to May 2018.
This is the first decline since September 2010,
• Consumer Price Index inflation now at 2.4%,
unchanged from the previous month,
• Buy-to-let remortgaging up 32.4% on the previous
month as landlords prepare for another interest rate
rise,
INDEX OF PRIVATE HOUSING RENTAL
PRICES (IPHRP)
The latest Index of Private Housing Rental Prices
(IPHRP) shows that private rents increased in Great
Britain by 1.0% in the 12 months to May 2018. This
figure has remained unchanged compared to the
previous month but it is down from 1.8% for the year to
August 2017. Across Great Britain there were varying
rental price changes in the 12-month rate to May 2018:
• England rental prices grew by 1.0%
• Wales rental prices grew by 1.2%
• Scotland rental prices grew by 0.6%
• London rental prices decreased by 0.2%
The data is showing that the slow-down in the London
market is continuing to decline and prices are now
decreasing, if the current trend continues this decrease
in prices will continue. The rental index is also showing
that the Great Britain and England figures are

continuing to slow, but this slow-down is being driven
largely by the London Market. Wales rental growth has
continued to be stronger than the other constituent
countries of the UK.
The London Market has experienced a significant slow-down
in rental price growth over the past two years. In November
2015, rental prices were growing at 4.1%, it is now 4.3
percentage points below this figure. Furthermore, London
rental growth is 1.2 percentage points below rental growth
across Great Britain and is now 0.2 percentage points down
from the previous month. It is likely that if the trend for
London continues that rental growth will continue to be
negative over the next few months. At a regional level in
England, the regions with the most substantial increase in
rents to February 2017 were:

•
•
•
•

•
•
•

East Midland rental prices grew by 2.9%
East of England rental prices grew by 2.0%
South West rental prices grew by 2.0%
The regions with the lowest annual increases in
rental prices were:
London with rental growth of -0.2%
North East with rental growth of 0.1%
North West with rental growth of 1.1%
From Residential Landlords Association
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com

http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS

Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/

Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk

Plans/

FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
(Continued on page 22)
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Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially

P a ge 2 3

member benefits
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company

included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

hertfordshire company fined for dangerous gas
installations
A Hampshire-based utilities company has today been
fined for dangerous gas installations at Royal Veterinary
College.
St. Alban’s Crown Court heard how Dimension Data
Advanced Infrastructure Ltd had been sub-contracted to
carry out all the gas, plumbing and above ground
drainage work at the College from December 2010 until
September 2011. Multiple gas leaks were found across a
new student village, putting hundreds of students
housed on the campus at risk.
An investigation by the Health and Safety Executive
(HSE) found 50 incorrect fittings had been used with
cheaper water fittings being used instead of gas fittings.
The installation was classified as ‘Immediately
Dangerous’ under the gas safe classification scheme. At
the time the work was carried out neither Dimension
Data Advanced Infrastructure Ltd not any of its

employees were registered on the Gas Safe Register.
Dimension Data Advanced Infrastructure Ltd of Fleet,
Hampshire pleaded guilty to breaching Section 3 of the
Health and Safety at Work Act 1974 and was fined
£466,660 and ordered to pay costs of £11,548.68.
Speaking after the case, HSE inspector Graham
Tompkins said “Unregistered gas work puts people and
property at real risk. Working with gas appliances is
difficult, specialised and potentially very dangerous, so
it is vital that this is only undertaken by trained and
competent engineers who are registered with Gas Safe.
“HSE will not hesitate to take appropriate action against
rogue gas fitters who disregard the new law and place
lives at risk. All gas work must be done by registered
Gas Safe engineers to ensure the highest standards are
met to prevent injury and loss of life.”
From Health and Safety Executive

landlords waiting 118 days to evict
problem tenants but are losing up
to six months’ rent
Private landlords are potentially facing six months
without rent due to the length of time it is taking to
initiate and complete eviction proceedings against
tenants, an insurer has warned.
Simple Landlords Insurance has analysed recent data
from the Ministry of Justice covering the first quarter
of this year, showing it takes 118 days from initiating
court proceedings to a county court bailiff
repossessing a property from a tenant. The amount of
time is down from 21.8 weeks or 153 days at the end
of 2017, but the provider warns that by the time you
factor in the two months of rental arrears needed
before a Section 21 eviction notice can be issued,
landlords may be facing six months without any rent.
Analysis of the Ministry of Justice data shows there
were 21,429 possession claims were brought to court
last year, of which 6,260 ended in eviction by bailiff.
Tom Cooper, director of underwriting at Simple
Landlords Insurance, said: “The good news for
everyone is that in 2017 only 0.5% of landlords made
a possession claim in court. “Only a third of those
had to go through to the bitter bailiff end“
There are few landlords who can afford to lose up to
six months’ worth – the time it takes for a tenant to
go into arrears, for them to issue a Section 21 notice,
and then for them wait 17 weeks to see the court
process through plus the legal fees”
From Property Industry Eye
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property ombudsman expels record seven members in
one month
TPO has kicked out the agents after they refused to
pay agreed awards, although at least one continues
to trade and would appear to be breaking the law.
The Property Ombudsman (TPO) has expelled seven
member agents, which is believed to be the largest
number kicked out of its scheme in a single month
since the organisation was established in 1990.
The agents are Exeter firm Bower & Bower, Secret
Property in Halifax, Marilla Garland Property Management in Cambridge, Seekers Estate Agents in Birmingham, Alexander Reed in Middlesex, Abby Lettings and Sales in Sunderland and HAB and KAL
Properties, also in Middlesex.
As is always the case, the agents were taken to TPO by
disgruntled customers for breaches of the TPO code of
conduct and, after losing their cases, refused or were
unable to pay the agreed award and therefore have been
expelled.
All the companies involved have been kicked out for
between one and three years but, unless they pay the
agreed awards, will be unable to join any other redress
scheme and therefore cannot continue trading.
This is an unprecedented number of agents to be kicked
out of TPO’s scheme; usually only one or two face the
ultimate sanction each month.

TPO has highlighted one of the seven cases, which is a
shocking tale of two complaints against 44-year-old
company Bower & Bower.
SHOCKING CASE
Both cases involved late or non-payment of collected
rent to the two landlords involved, a failure to keep or
provide timely and accurate statements of account, and
in one case a failure to return deposits even when TPO
directed the company to do so. TPO also suggests in its
statement that Bower & Bower were uncooperative
during its investigation.
“One of the key roles of an agent under their management agreement is to pay over rent received from a tenant to a landlord in a timely manner. I am critical of
Bower & Bower’s failures to do this or provide sufficient explanation,” says Property Ombudsman Katrine
Sporle.
Extraordinarily, The Property Ombudsman also says it
believes that Bower & Bower is still offering homes
for sale and rent, which would mean it is trading illegally because the company cannot fulfil the legal requirement to be registered with a government-approved
redress scheme until it pays the agreed awards.
From The Negotiator

landlord who ignored order to fix fire alarm fined
£25,000
A managing agent from Reading who failed to maintain
a fire alarm system in a four-storey HMO has been
ordered to pay fines and court costs totalling nearly
£25,000.
Martyn Russell appeared before Reading Magistrates
Court to face 31 charges on in May.
The court heard that officers from the Council’s Private
Sector Housing Team inspected the HMO in in August
2017.
They found the main fire alarm system was not
working, leaving the tenants with inadequate early
warning of any fire.
Other examples of disrepair included obstructed
hallways, inadequate fire doors, damage to the fabric of
the building, fire extinguishers not being maintained in
working order, damaged electrical fittings, damage to
an external door and an overgrown yard.
Despite requests to have the fire alarm system
reinstated urgently, this was not done until three
months later.
Both Mr Russell, 63, and his company Martyn Russell
Property Services Ltd were charged with the same 31
offences under the Housing Act 2004, for failing to

comply with the Licensing and Management of HMOs
(Additional Provisions) Regulations 2007.
Mr Russell admitted all 31 charges and the company, of
which he is sole director, was fined a total of £15,000
and ordered to pay costs of £936 and a victim surcharge
of £170, totalling £16,106. Mr Russell received fines
totalling £7,500 plus costs of £445 and victim
surcharge of £150, totalling £8,095.
Cllr John Ennis, Lead Councillor for Housing, said:
“There is no excuse for anyone responsible for a House
in Multiple Occupation to have a fire alarm in place
which is not working. There is even less excuse for that
person to ignore repeated requests to fix the problem
urgently.
“This appears to show a complete disregard for the
safety of the tenants of this four-storey building, not to
mention the shoddy condition of other parts of the
property.
“A majority of landlords and agents in the private
rented sector in Reading are responsible and law
abiding but it is reassuring to know the Council is there
to tackle the minority who disregard the rules.”
From Fire Industry Association

lincoln rogue landlord handed record fine
A rogue landlord in Lincoln, the East Midlands, has
been fined more than £400,000 for 28 potentially fatal
safety breaches.

The fine is believed to be one of the largest financial
penalties handed out to an individual landlord.
The City of Lincoln Council took Bijan Keshmiri of
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lincoln rogue landlord handed record fine
Wragby Road, Lincoln, to Lincoln Magistrates Court
where a judge ordered him to pay £404,886.90 in fines
and costs.
The health and safety breaches were found across four
self contained flats on Rosemary Lane and a property
converted into two self-contained flats on Spa
Buildings.
Tenants were surrounded by fire and health hazards, and
the living spaces at Rosemary Lane were so neglected
they were not cleanable.
Keshmiri was renting out the properties as HMOs to
twelve tenants in the building on Rosemary Lane and
six at the property on Spa Buildings.
At sentencing, the magistrates said: ‘Mr Keshmiri, we
are concerned that you have owned these properties for
several years and they are a fire hazard.
‘Given your history, your portfolio of properties and the
length of time that you have managed them, this is of
the utmost seriousness.
‘The offences were so serious that the fine should act as
a deterrent to other rogue landlords.’
Leader of City of Lincoln Council Ric Metcalfe
said: ‘It’s pleasing to see justice has been served against
this offender who has, time and time again, exploited
his tenants by making them live in appalling conditions,
surrounded by many fire and health hazards.’
Portfolio holder for quality housing at City of Lincoln
Council, Donald Nannestad, said: ‘Lincoln has a

reputation as a city that is safe and welcoming for its
residents and the council will continue to do everything
it can to ensure all landlords are meeting the high
standards that both we and the tenants expect.’
The court was told how the building on Rosemary Lane
has several fire safety requirement breaches including
broken smoke detectors, inappropriate locks on fire
exits, lack of fire separation and protection between
flats, and repairs made so poorly they could have
increased the spread of fire. The first floor flat had a
risk of electrocution from a light.
Some of the windows with low sills had broken latches
or didn’t have opening restrictors on the top floor flats.
This meant ventilation couldn’t be controlled and there
was a risk of someone falling from the window.
On the third floor flat a hot water supply tank was not
sealed so the water could have been exposed to vermin,
insects and infectious organisms – including Legionella
bacteria.
The communal areas and stairwell had no emergency
lighting and the standard lighting on the ground, first
and second floor staircases didn’t work.
The property on Spa Buildings had doors sealed shut
preventing fire exits and no fire separation. There were
no smoke alarms in the ground floor flat or fire blanket
in the kitchen. Black mould was also present throughout
the property.
From Environmental Health News

slavery offence landlord jailed
A landlord who enslaved his tenants, forced them to
work in his takeaways and fed them leftovers rather
than pay them has been jailed.
Hargit Bariana claimed he was helping the homeless,
but was convicted of modern day slavery offences.
The victims worked in grim conditions and were beaten
or threatened if they did not comply, jurors heard.
The 46-year-old, of Netherton Colliery, was sentenced
at Newcastle Crown Court to eight-and-a-half years in
prison.
The offences related to a period between 2010 and

2016, during which Bariana forced four vulnerable men
to work for free in his Blyth takeaway, while they were
living in a multiple occupancy house he owned.
They were supplied with drink and drugs and fed
leftovers, but received no payment.
Judge Sarah Mallett told him: "This was, in my view,
commercial exploitation.
"Your business model was largely predicated on free
labour and the most minimal expenditure into your
business to extract the maximum profit."
From BBC News

cornish second home policy is ‘pushing up prices’
There's a call in St Ives for a review of the policy that
restricts newly-built homes to people living in them full
-time.
Eighteen months since being introduced, one estate
agent says it's "pushing up prices" and no new
affordable homes have been built.
It comes as Mevagissey has become the fifth place in
Cornwall to adopt the clause as part of a local housing

plan. It held a referendum on Thursday in which 90% of
those who voted were in support.
Steve Cross, from Cross Estate Agents in St Ives, says a
"comprehensive review" needs to take place.
But supporters of the second homes plan like St Ives
town councillor, Rita Lait, says it's too early to judge...
From BBC News
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01209) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 4 September 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: Nick Stormont from Qubic Tax re Transfer Of Property Portfolio into
Company
Tuesday 4 September 2018 Annual General Meeting of the CRLA to follow on from above meeting
Thursday 11 October 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am
Tuesday 6 November 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: From Coodes with legal update
Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th August
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

