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bognor home damaged by glass ornament blaze
A home has been gutted by a fire started by sunlight
shining through a glass ornament in a living room
window.
The blaze caused extensive damage when it ripped
through the bungalow in Bognor Regis, West Sussex.
Firefighters said the windowsill trinket had
concentrated the sun's rays, producing a magnifying
glass effect.
West Sussex Fire and Rescue Service warned
homeowners to be aware of the dangers of glass on
windowsills.
It was called house at 18:00 BST on Saturday after
being alerted by an automatic fire alarm.
'Scariest situation'
The owner of the house, who did not wish to be named,
said: "Within minutes the house was full of smoke with
glass exploding."
She said her whole house was fire and smoke damaged.
The homeowner was in the garden when the fire alarm
went off.

"It was the scariest situation that I have ever been in the fire started and grew so quickly," she said.
"My whole house is fire and smoke damaged and at the
present time, we are unable to live in the property," she
added.
Pete Sadler, Bognor Fire Station's manager, said: "It is
vital that residents understand the dangers of having
glass and mirrored objects in the view of windows."
From BBC News
There have been numerous fires nationally and locally
caused by glass ornaments concentrating the sun's rays!
- Jeff Hick

Jeff Hick gives FREE initial advice to
CRLA members on all aspects of fire
safety
Tel: 01872 277256
Email: jeffhick@hotmail.com

gas certificates and section 21—be compliant or you
may pay the price
Landlords, did you know that if you did not provide a
gas safety certificate at the start of a tenancy (be it a
first agreement or written renewal after 1st October
2015), before the tenant moved in, you may find that
any Section 21 notice served during the term is invalid?
This is not a well-known issue, but one that is starting
to gain traction following the Caridon Property Ltd v
Monty Shooltz case back in February 2018. At the
Central London County Court, landlord Caridon
Property failed to obtain a possession order, based on
their Section 21 notice, because they failed to serve a
copy of a current gas safety certificate BEFORE the
tenant moved in on the 13th April 2017; it was served
on the 26th April 2017, after the tenant moved in.
This contravened regulation 36 (6) Gas Safety
Regulations 1998, which states: ‘a copy of the last
record made in respect of each appliance or flue is
given to any new tenant of the premises to which the
record relates before that tenant occupies those
premises save that, in respect of a tenant whose right to
occupy those premises is for a period not exceeding 28
days, a copy of the record may instead be prominently
displayed within those premises’.
His Honour Judge Jan Luba QC ruled that if a current
gas safety certificate was not served on the tenant
before they took up occupation of a property then any
Section 21 Notice could not be relied on. This ruling
sent a strong message to housing practitioners and
landlords alike.
Under the Deregulation Act, this decision applies to all
written agreements after 1st October 2015. From 1st
October 2018, it will apply to all Assured Shorthold
Tenancy agreements, irrespective of when they began.
Note from 1st October 2018, the newer Section 21 6a
Notices will have to be used, not the old Section 21 4a
and Section 21b.

This was not a Court of Appeal ruling, but a County
Court Ruling. However, because it was heard before a
circuit judge, and the only place that circuit judges sit
in London is at the Central London Country Court, the
London courts have decided that this ruling is binding
in all London courts. It is only a matter of time before it
goes nationwide with all courts taking a similar stand
So, what does the link between gas safety certificates
and Section 21 mean for landlords?
If you gave your tenant a tenancy after the 1st October
2015, but failed to serve a gas safety certificate prior to
them moving in, then your AST will be treated like an
Assured Tenancy and possession using a Section 21
Notice will not be possible, just as if you failed to
protect the tenant’s deposit within 30 days.
Landlords need to be aware of the risks that if they go
to court, their case may get struck out by the judge. We
are sure more judges will be briefed about this case and
more tenants will be informed about this type of
defence. If you are a landlord in this situation, then you
may have to rely on a Section 8 procedure, but this is
only possible where there is a breach of tenancy.
The only way this can be rectified is with the
introduction of new legislation.
Landlords should take the following actions to ensure
they are compliant with current regulations regarding
gas safety certificates:
• Ensure tenants are provided with a gas safety
certificate in advance of the start of the tenancy and
certainly before the tenant moves in.
• Also remember, as well as the gas safety
certificate, you must provide a valid energy
performance certificate (EPC) and the new updated
(9th July 2018) How to Rent Guide
(Continued on page 6)
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gas certificates and section 21—be compliant or you
may pay the price
•

•

Keep a detailed record of the date and time of issue
of the certificate on the tenancy file. Ideally, the
tenant should sign an acknowledgement to confirm
the time and date of receipt. This could then be
used as evidence in any subsequent possession
action.
In a case where a gas safety certificate was not
served at the start of the current tenancy and a
replacement tenancy is being contemplated, ensure
the latest certificate is served before the
replacement tenancy begins.
From Property118

Remember the requirement for
documentation to be served will need to

be observed for ALL tenancies as of 1
October 2018—no matter how many
years your tenant has been with you—
and get a receipt.
If you have a property which would
normally be exempt from EPC
requirements, it could be worth the cost,
time and effort of getting an EPC to
avoid delays and queries during the
Court process when using a Section 21 to
obtain possession of your property.

trago business cards—benefit for crla members
Trago Mills stores are no longer able to issue discount
cards to members visiting their stores.
Anyone wishing to apply for a discount card for use at
Trago Mills should apply either by email or ‘phone

giving full details of your membership number, address
and contact details so that a card can be sent out to you.
Email: sales@trago2business.co.uk
Phone 01579 321331

4 month wait to evict problem tenants
A new study has found it takes an average of 118 days
for court appointed bailiffs to remove problem tenants
– leaving letting agents or landlords without rent for 4
months.
On top of that are legal fees, the time, hassle and
complications of bringing the case to court, disruption
to other tenants, and possible damage to the property.
Simple Landlords Insurance – our sister company –
conducted new analysis of Ministry of Justice figures,
and found it took an average of 16.9 weeks from claim
to bailiff eviction in the first quarter of 2018, costing an
average of £4,341.22 all in.
It’s the first time that the length of time it takes to evict
through the court system has been made public – and
it’s been broken down by region and population density
so letting agents and landlords can see exactly what
level of risk they face in each area of England and
Wales.
London is the region where you’re most likely to have
to evict, while those in the South West, North East and
West Midlands were least likely to have to go all the
way to court.
A total of 21,429 possession claims were brought to
court last year, of which 6,260 ended in eviction by
bailiff.
Tom Cooper, Director of Underwriting at Simple
Landlords Insurance and Maras, says: “The good news
for everyone is that in 2017 only 0.5% of landlords
made an eviction claim in court. And only a third of
those had to go through to the bitter bailiff end.

“The bad news is that if it does happen to you or one
of your landlords, it can cost a lot of money. We
wanted to get a more realistic idea of the impact of the
process in terms of lost income, inconvenience, and
ongoing legal fees in the worst and longest case
scenarios.”
Simple’s resident blogger Carl Agar – from letting
agency Big Red House – said: “If margins are tight a
decent rent guarantee policy really is key. Letting
agents need to make sure their own insurance is up to
scratch to deal with these cases, and that any landlords
they work with who aren’t fully managed are aware of
both the risks and other insurance options available to
them.”
His advice is also to get really familiar with eviction
processes, and follow procedure to the letter: “This
research shows that 27% of claims didn’t receive a
court order. Many claims are rejected for failing to
follow the correct eviction proceedings. Letting agents
and landlords need to know the details of both Section
8 and Section 21 notices, and how they should be
properly served.”
From MARAS
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important changes to house in multiple occupation
(hmo) licensing
On the 1st October 2018 mandatory HMO licensing is
being extended to include HMOs which house 5 people
or more in two or more separate households who share
one or more basic facility (e.g. a bathroom, toilet or
cooking facilities). The ‘Storey Count Criteria’ is being
removed from the definition of a licensable HMO
(previously HMO licensing only applied to properties 3
or more storeys in height).
The Government is not introducing a grace period, so
from 1st October 2018 a person commits an offence if
they are operating a licensable HMO without a
licence. Landlords who are affected by these changes
are being encouraged by the Council to submit a licence
application now. Valid applications submitted before
the October deadline will be eligible for a reduced
licence fee.
The Council will be actively investigating properties
that may be operating without a licence, and will be
targeting the worst known property types and ‘rogue

landlords’.
Further messages will be sent to members in the run up
to the 1st October 2018 to keep you up to date.
Cornwall Council aims to be taking applications from
the 10th of July 2018.
From Cornwall Responsible Landlord Scheme

Government Guidance which explains
the new licensing rules can be found on
the CRLA website.
The guidance also explains national
minimum room sizes and waste storage
and disposal arrangements which will be
included as mandatory conditions of all
HMO licences from October.

government launches epc consultation
The Government has launched a consultation on energy
performance certificates in buildings.
The Department for Business, Energy and Industrial
Strategy are seeking evidence on how EPCs are
currently performing against three attributes, including
quality, availability and encouraging action to improve
energy efficiency.
Change in the law
EPC’s are used to measure the energy performance of
buildings. As of 1st April 2018, it is now a
legal requirement for any properties rented out in the
private rented sector to normally have a minimum
energy performance rating of E on an Energy
Performance Certificate (EPC).
The regulations apply for new lets and renewals of
tenancies with effect from 1st April 2018 and will apply
to all existing tenancies on 1st April 2020. This means it
will be unlawful to rent a property which breaches the
requirement for a minimum E rating,
unless there is an applicable exemption.
The new consultation documents
published today outline suggestions
from the Government on improvements
that could be made, with the
Government stating that additional ideas
are welcome.
Responses to PRS Energy Efficiency
Levels Consultation published
In addition to this new consultation, the
Government has also published a
summary
of
responses
to
the
consultation that was run; ‘PRS Energy
Efficiency Levels Consultation’.
Overall there were 198 formal responses
to this consultation, and the majority of
the
consultation
responses
were supportive of the government’s key

proposal to amend the domestic minimum standard
regulations to introduce a capped landlord contribution
element.
However, there was some disagreement over the
proposed level of the cap and a number of other specific
proposals, with a range of views expressed on these
issues.
The formal Government response, which will set out the
Government’s position on the issues raised by
respondents, will be published later on in the year.
From Residential Landlords Association

A link to the consultation can be found on
the CRLA website under Consultations
from Central and Local Government
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rented property licensing: crackdown on rogue
landlords or money grab?
Owners are angry with councils for demanding
hundreds of pounds for licences and claim it’s just to
boost coffers
Landlord licensing schemes are popping up all over the
country as local authorities attempt to crack down on
rogue operators.
Nottingham city council’s scheme starts next month,
while the London borough of Bexley’s begins in
October, and Brighton is awaiting official approval for
a scheme that would affect 27,000 properties. Luton
is one of a number of other areas discussing the idea.
How these typically work is that all landlords pay
several hundred pounds for a licence, and they, and
their properties, are subjected to legal checks – with
penalties of up to £30,000 if they don’t comply.
Councils say these “selective licensing schemes” are a
key weapon in the battle to improve standards in the
private rented sector, weed out landlords putting
tenants at risk, and to deal with crime and antisocial
behaviour – rubbish in front gardens, noise and so on –
often associated with bad-quality accommodation. And
some want even stronger powers.
However, some owners claim these schemes are a
money-making exercise simply designed to boost
council coffers. A quick number crunch suggests
Brighton’s would bring in between £12m and £16m,
while Nottingham will raise between £14m and £23m.
Some argue that the worst criminal landlords will
simply carry on staying under the radar.
Late last month the government announced a review to
look at how selective licensing is being used and
whether it is working well.
What exactly are these schemes?
Selective licensing allows councils to make it
compulsory for every private rented property in a
specified area to have a licence. (There are two other
types of landlord licensing, mandatory and additional,
that only apply to people letting out houses in multiple
occupation, or HMOs).
In these areas, a landlord must apply for a licence if
they want to rent out a property. This means the council
can check whether they are a “fit and proper person”,
as well as laying down other requirements concerning
the management of the property and health and safety.
The schemes work in different ways, but things a
landlord might be required to provide include a valid
gas safety certificate, an electrical installation condition
report, a copy of the tenancy agreement and evidence
of landlord insurance. Typically, a licence lasts five
years.
How many councils are doing this?
Lots. At least 55 either have a scheme in place or
would like to set one up, according to the Residential
Landlords Association (RLA).
A number of London local authorities run them,
including Brent, which earlier this year won approval
to extend its scheme into five more wards. Meanwhile,
the new Bexley scheme covers four areas –
Thamesmead North, Abbey Wood, Lower Belvedere
and parts of Erith. It started accepting licence

applications earlier this month ahead of the 1 October
start date.
However, it’s not just in the capital. Gateshead has
several schemes, Blackpool council runs one, and
Brighton has applied for approval for a scheme that
would cover 12 wards, including Preston Park, St
Peter’s and North Laine, and Hanover and Elm Grove.
Nottingham’s will cover “most” of the city – more than
30,000 homes – and comes into force on 1 August.
How much is a licence?
It varies. In Nottingham they are £780, or £480 if you
are a locally accredited landlord, and a separate licence
is needed for each property, even if it’s one person who
owns several homes.
Gateshead’s standard fee ranges from £550 to £1,000,
depending on how early or late you apply, while
Bexley’s is £690, with an “early bird discount fee” of
£371. The London borough of Waltham Forest’s is
£650, while Brighton is proposing a standard £460, or
£600 where the council has to do a lot of legwork.
What about good landlords who already manage
their properties well? Many of the councils say they
accept that lots of property owners or managers already
deliver good-quality and well-managed homes, but that
they can’t exempt them from the schemes. However, in
many cases councils offer a discount to landlords who
have accreditation.
Are landlords unhappy?
Yes, some are. David Smith, policy director for the
RLA, says the schemes rely on landlords pro-actively
making themselves known to their local authority.
“Criminal landlords who fail to provide secure and safe
accommodation to their tenants will not come
forward,” he says. “Councils need a much smarter
system to find and root out those who will never
willingly make themselves known.”
A Guardian Money reader told us that he and his wife
have a one-bed buy-to-let property in the Belvedere
area of Bexley. He claims the council is “cashing in”
on the Crossrail project by “fleecing” buy-to-let
landlords, adding: “It appears that the council has
deliberately picked the four wards most likely to
benefit from any ‘Crossrail bounce’. We bought the
property earlier this year and spent more than £13,000
doing it up to provide a really nice place for a young
couple. It’s to be commended when councils crack
down on HMOs [houses in multiple occupation] and
rogue landlords, but ... why are they going after private
landlords with one or two tenants rather than the main
(potential) offenders? It can only be a money-making
exercise. How can they possibly justify such an
outrageously high charge?”
Bexley council says it received strong support from
owner-occupiers, tenants and businesses. It adds that its
fees “are among the lowest in London”, with discounts
to support good landlords who come forward. It says it
has been working to identify what it can do to support
responsible private renting.
What’s the view of other councils?
Newham in London – the first council to license all
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rented property licensing: crackdown on rogue
landlords or money grab?
private properties – probably spoke for many last week
when it said it wanted tougher civil penalties to
discourage rogue landlords letting dangerous and
overcrowded properties, and the power to confiscate
properties from the worst offenders.
What of the “money-making” claim? Local
authorities firmly reject this: Brighton says it is only
allowed to cover administration costs, while

Nottingham says it is not permitted to make a profit.
I’m a tenant. Can I check the property is licensed?
Yes. By law, councils have to keep a register; Newham
has an online searchable database. In theory tenants will
be able to “shop” landlords and land them with large
fines.
From The Guardian

landlords put pressure on government to offer ecofriendly upgrade tax breaks
A lobbying group for residential landlords in the UK
has called on the government to introduce new tax
breaks that could help them meet energy efficiency
standards by making upgrades they are feel unable to
afford
Bottom of Form
UK landlords have asked the government to offer tax
breaks that will help them pay for eco-friendly property
upgrades.
The Residential Landlords Association, an industry
lobby group representing more than 30,000 members,
told the Treasury that new tax breaks were needed for
them to meet new energy efficiency standards.
Under government regulations introduced in April,
landlords have to hold a minimum Energy Performance
Certificate rating of E before letting properties to new
tenants or face a £4,000 fine.
These rules will apply to all private landlords in
domestic sector by 1 April 2020 and non-domestic
landlords three year later.
In a statement, RLA policy director David Smith
said: “While progress has been made, we need to be
more ambitious for the country’s stock of private rented
homes.
“Energy-efficient homes are good for tenants and good
for landlords. That is why we need to use taxation far
better than we do at present to encourage a continuous

culture of energy improvements.
“Using recommendations on Energy Performance
Certificates in this way is a clear and easy way of
achieving this and we call on the Chancellor to adopt
the policy in his Budget.”
Tax breaks could ‘incentivise’ upgrades
RLA research found that the average cost of efficiency
upgrades topped the fine for not upgrading.
The RLA has put pressure on the Treasury to offer
landlords new energy-efficiency tax breaks ahead of its
next budget, set to be laid out in the Autumn.
The landlord lobbying group clarified that it did support
the government’s energy efficiency plans, but fretted
that a failure to offer a tax break for improvements
would give them no incentive to improve properties
beyond the target.
According to research by the RLA, a third of landlords
that do not meet the minimum E rating claimed they
could not afford to make upgrades.
It would apparently cost the average landlord £5,789.76
to make necessary energy efficiency improvements – a
higher price than the fine for not complying.
Compelo contacted the Treasury for a statement on the
RLA recommendation, but has not yet received a
response.
From Compello.com

landlords want iht scrapped for passing on homes
A detailed survey into buy to let and the wider housing
market has provoked a split reaction.
In almost all the categories, the responses were split
almost down the middle – except the answer to one
question.
When owners of more than one home were asked if
inheritance tax should be abolished on passing on
property, 62% agreed, making the issue the most widely
supported in the survey.
Here are the full results of the research by lender Market
Financial Solutions:
• 55% of adults strongly support introducing new
laws to stamp out gazumping, rising to 64% among
those who own at least one home
• 52% believe caps should restrict the number, value
or location of properties bought by non-UK

•

•
•
•
•

residents
49% would welcome a house tribunal with powers
to review rent rises on individual properties,
increasing to 58% for those renting with no
intention of buying a home in the next 18 months
47% currently owning two or more homes are
against a cap on the number of homes one person
can own, but 41% support the measure
62% owning more than one property support the
abolition of inheritance tax on property assets
52% of renters with no intention of buying a home
support having council tax for their homes paid by
the landlord
52% own one home, equivalent to 26.92 million
(Continued on page 10)
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landlords want iht scrapped for passing on homes
homeowners, while only 4% own two or more
homes
• 25% live in a rented home and will not buy a home
in the next 18 months, and just 7% of renters plan
to buy a home by 2020
The lender’s CEO Paresh Raja said: “Whether you’re a
renter looking to make your first real estate purchase or
a homeowner trying to move up the property chain, the

property market is facing a number of challenges.
“Our findings demonstrate the public’s desire to have
new laws introduced to prevent gazumping, and in turn,
reduce the risk of a property chain collapsing. It’s also
interesting to note that those people who own two or
more residential properties are eager to see property
inheritance tax removed on real estate assets.”
From Guild of Residential Landlords

RENT ARREARS RISING—WHAT HAS
GOVERNMMENT GOT TO BE WORRIED ABOUT?
Data from Your Move have the number of tenants in
arrears increasing for 4 consecutive months between
January and April and the proportion of tenants in
arrears has risen from 8.4% to 9.4%
Belvoir recently reported a fifth of its offices had 40%
of tenants in arrears during the first 3 months of the
year. Rental arrears are estimated at £900 Million per
annum.
Meanwhile, back at the Ministry of Housing,
Communities and Local Government (MHCLG) ranch,
legislation gallops ahead with Section 24, reducing the
number of landlords, increased numbers of homeless
and reduced supply of accommodation from October
with minimum HMO room sizes.
What has MHCLG got to worry about? To look at the
latest death knell, musings about longer tenancies
(barely after the ‘must allow pets’ farce has subsided)
its hard to fathom why the Government are not afraid,

very afraid.
Arguably, the biggest concern for tenants comes not
from political parties or even tenant associations (as
they are oblivious to the storm ahead), but from
Landlords as they can see the harm being inflicted on
their customers.
Considering the Section 21 arguments on minimum
tenancy terms as an analogy all shops want customers
to come in and spend as little or as much as they
choose, without minimum/prescribed levels, but no
retailer wants or tolerates shoplifters and there is
criminal law to support this. Its called ‘Theft’
However, it is considered almost impossible to steal
from Landlords!
Whoever said there was bias and unfairness in the
justice system?
From Property118

so has the fees ban all been a mistake? most tenants
happy with their home
Reports of the state of the rental sector are exaggerated
says the English Housing Survey
Friday 13th has just gone… but there was some good
news.
A tenant satisfaction survey report show a large
majority of private sector tenants, 84 per cent, are
satisfied with their housing according to the newly
published English Housing Survey report for 2016/17.
It is also comforting to note, as the PRS is regularly
attacked, that the survey showed that satisfaction rates
are higher in the private rented than the social rented
sector where 81 per cent of tenants say they are
satisfied with their housing.
The report also finds that 72 per cent of private sector
tenants are satisfied with the way that their landlord
carries out repairs or maintenance, compared to 66 per
cent who said the same in the social rented sector.
It shows once again that the vast majority of private

sector landlords do a good job and look after their
properties and tenants properly.”
David Smith, Policy Director for the Residential
Landlords Association (RLA), said of the findings,
“Whilst we should never be complacent, these results
confound the myths that some have peddled about the
private rented sector.
It shows once again that the vast majority of private
sector landlords do a good job and look after their
properties and tenants properly.
The Government should recognise this and ensure
policy supports the vast majority of landlords who are
individuals to continue providing the good quality
homes to rent we need whilst improving enforcement to
root out the criminals who have no place in the
market.”
From The Negotiator

right to rent legal challenge date set for december
Right to Rent legal challenge date set for December
The government’s controversial Right to Rent scheme,
which forces landlords to undertake immigration

checks on prospective tenants, is to be challenged in the
High Court in December.
(Continued on page 11)
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right to rent legal challenge date set for december
The government faces a challenge to its “hostile
environment” policy after the Joint Council for the
Welfare of Immigrants (JCWI) won the right in June to
launch a High Court case against the Home Office’s
scheme obliging landlords to check the immigration of
would-be tenants.
Now the JCWI has announced that it has gained consent
for a full hearing to take place before the High Court on
18th and 19th December.
The organisation said: “This is going to be the first
proper chance a court in the UK will have to determine
the legality of the hostile environment Theresa May
created that conscripted ordinary people into acting as
her border guards.
It added: “We are close to ending this pernicious
experiment once and for all.”
The JCWI is seeking to crowdfund the challenge,
having so far raised £5,090 of the £15,000 target.
The JCWI’s legal challenge has received support from

various bodies, including the Residential Landlords
Association (RLA).
Reflecting on the decision of the High Court in June to
allow for a judicial review of the Right to Rent policy,
RLA policy director David Smith said: “Landlords will
welcome the High Court decision to allow a judicial
review of the Right to Rent policy which has put them
in the impossible position of acting as untrained Border
Police trying to ascertain who does and who does not
have the right to be in the country.
“This has created difficulties for many legitimate
tenants as landlords are forced to play safe and only rent
to those with a UK passport.”
“The announcement is an important step towards
overturning a policy which the government’s own
inspectorate had described as having yet to demonstrate
its worth.”
From Landlord Today

gaskin hmo case could have far reaching implications
for licensing schemes
The High Court has given two judgements in a recent
case involving a landlord and Richmond London
Borough Council. Here RLA Policy Director David
Smith explains the implications.
In R(Gaskin) v LB Richmond Upon Thames(2018)
EWHC 1996 (Admin) the High Court overturned a
prosecution against Mr Gaskin and gave substantial
guidance on fees and other points associated with HMO
licensing, and by implication selective licensing,
schemes under the Housing Act 2004.
Mr Gaskin had been prosecuted for not having a proper
HMO licence for his property.
He was of the view that he had made a proper
application and that this had been unreasonably rejected
by Richmond.
Richmond took the position that the application was not
properly completed because Mr Gaskin had not given
the names of all the current occupiers and also because
Mr Gaskin had not paid the proper fee.
Application Contents
Mr Gaskin was applying for a renewal of his licence.
He refused to provide the full list of information that the
local authority was seeking such as names of current
tenants and the terms of their tenancy agreements.
This he considered to be excessive.
The requirements for a renewal licence were amended
and simplified in 2012 by the Licensing and
Management of Houses in Multiple Occupation and
Other Houses (Miscellaneous Provisions) (Amendment)
(England) Regulations 2012.
The High Court agreed with Mr Gaskin and found that
the only information that could be sought on a licence
renewal application was that set out in the amended
regulations.
Fees
This was the more complex and contentious area.
Richmond were charging a fee per lettable unit which

amounted in Mr Gaskin’s case to £1,799.
He considered this to be excessive and tendered a fee of
£850.
Richmond refused this and refused to licence the
property.
This led to a complex argument about the EU’s
Provision of Services Directive which is enshrined in
UK law as the Provision of Services Regulations 2009.
Mr Gaskin argued that he was providing a service for
the purpose of these regulations in that he was providing
the service of letting and managing housing.
The Court agreed with this.
Accordingly, the local authority, as a regulatory body
were obliged to treat him in accordance with the terms
of this Directive and the UK implementation of it.
The Directive and the UK regulations contain provision
relating to fees for regulation which aim to keep those
fees to the lowest reasonable level in order to keep the
cost of regulation to businesses within limits.
This has led to a ruling in relation to the licensing of sex
shops that a fee for an application cannot include the
cost of enforcement and management of the regime and
can only include the cost of the application process
itself.
In the case of Mr Gaskin that meant that the fee he had
paid was enough and the prosecution should not have
been taken.
Wider Implications
This case has a large number of very serious
implications:
1.Local authority licence renewals can only ask for
the information set out in the relevant regulations,
and nothing else. Not all local authorities have
modified their renewal application forms to deal with
this but those that have not should do so.
2.Local authorities normally include substantial
(Continued on page 12)
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gaskin hmo case could have far reaching implications
for licensing schemes
elements of enforcement and management activity
in their licence fees. This decision suggests that they
cannot make these charges as part of an application fee.
In other areas where the Provision of Services Directive
applies local authorities have made charges in two
tranches, a fee for the application and a further fee on
approval. However, the Housing Act 2004 expressly
states that the local authority can require applications to
be accompanied by a fee, not that they can charge an
application fee and a further separate fee. If this is
correct then there are two possible outcomes. The first
is that a local authority can charge a fee for applications
which includes the management and enforcement
elements but that they will then have to refund the
enforcement and management components to those
people who have not been granted a licence. In fact,
people who have previously been refused licences are
probably also entitled to have this money back. The
second possibility is that local authorities are simply
not able to make any charge in respect of the
enforcement and general operation of licensing
schemes at all. Given that most such schemes,
especially additional and selective licensing are
predicated on the most or all of the running cost
coming from licensing fees this would mean that many
of these schemes will be financially non-viable unless
they are funded from other local authority funds. In the
current circumstances with tight local authority budgets
this is probably impossible and some of these schemes
may be terminated early.
This is about much more than fees. The Gaskin case
says that the Provision of Services Directive applies to
licensing schemes in full. This does a lot more than just
talk about fees. For example, the Directive states that
the principle of tacit approval should apply where a
regulator does not deal promptly with an application.
The transposition of this into the UK law states that
regulators should set out how long it will take to carry
out a licensing approval process and if they do not meet
that timeline then approval should happen
automatically. This tacit approval should only not occur
where there is an overriding public interest in it not
occurring, but the reasons for this need to be set out.
Currently, there is no local authority which allows for
tacit approval of licence applications and very few set
out the timeline for licence processing. In general, local
authorities cite public safety as a their rationale for not

permitting tacit approval. However, this is a fairly weak
justification. Given that the landlord can operate a
property during the approval process and further that an
authority can revoke a licence if an application contains
serious inaccuracies, it seems unlikely that public
safety is a strong justification for refusing to permit a
tacit approval mechanism. This would have serious
implications for the manner in which local authorities
process licences.
Uncertainties
This is not an immediate reason for landlords to rejoice.
First and foremost it is very likely that the fees element
of the decision will be appealed.
In practice, Richmond probably have no choice as their
own licence scheme is likely to be uneconomic if they
do not protect the income stream.
Equally, there will be a collection of local authorities
queuing up to encourage them to appeal to protect their
own position.
If such an appeal fails there will be tremendous
pressure applied to the MHCLG to make urgent
changes to the Housing Act 2004 to allow for fees to be
charged in two phases to correspond with the Directive.
Alternatively, we could of course simply decide that we
do not wish to comply with this Directive, a potentially
valid decision if we leave the EU, depending on the
terms on which we do so.
Finally, there is a degree of uncertainty as to whether
this applies to all landlords.
Mr Gaskin managed his own properties, without the
use of an agent and so could assert that he provided
management services.
It is unclear whether a landlord who provides
management of his properties via an agent is then
supplying a service under the meaning of the Directive
or whether the agent is in fact doing so. If that was the
case it may mean that landlords without agents would
be entitled to pay lower fees for licensing schemes, a
very odd outcome.
However, it is probable that the Directive applies to all
landlords, regardless of whether they use an agent.
Either way, for local authorities grappling with the
upcoming change in the definition of mandatory HMO
licensing and the increased cost of licensing many more
properties this decision could not have come at a worse
time.
From Residential Landlords Association Blog

unwanted visitors: household pests
Wasps, flies, rats, mice – it is the phone call every
landlords dreads. Here, in an article first published
in RPI magazine we look at the most common
household pests, how to get rid of them and who
picks up the bill.
Summer is now well and truly upon us. The bees are
buzzing and the birds are singing – but where exactly
are those bees coming from? And is that a wasp’s nest
in the garden?

While unwanted pests can move into your buy-to-let
home at any time of the year, calls to report insect
infestations peak in the long hot days of the summer
months.
And it isn’t just insects.
Infestations can take many forms, with mice, rats or
even squirrels all ready and waiting to take up
residence in your rental homes.
Research published by Shelter back in October 2015

P a ge 1 3

unwanted visitors: household pests
estimated that nearly half a million private rented homes
(one in nine) in England had problems with animal
infestation.
No-one looks forwards to that call, but what do you do
if a tenant rings up to report a home infested by insects
or rodents?
Who is responsible for tackling the issue?
The question of who is responsible for dealing with
infestations in privately rented housing depends in part
on:
• Whether there is anything relevant in the
tenancy agreement: The tenancy agreement may
set out details on who is responsible for dealing
with any infestation or may make the landlord
responsible for keeping the premises in good
condition and fit to live in, which could mean they
have to deal with infestations.
• Whether the property was already infested when
the tenant moved in: If the property is already
infested when the tenant moves in, it is likely that
the landlord will be responsible for dealing with it.
In regard to furnished properties, landlords have a
contractual duty (implied by common law) to
ensure that at the start of the letting there is
“nothing so noxious as to render it uninhabitable”.
• Whether the infestation may have resulted from
some act of the tenant. The tenant may be
responsible for dealing with the problem if the
infestation was caused by something the tenant has
done or failed to do; eg, not dealing properly with
rubbish, not cleaning the property adequately,
leaving food around or keeping pets which have
fleas.
• Whether the property was in disrepair:
Infestations may be the result of, or made worse by
structural defects or disrepair, such as holes in
external walls. Unless the disrepair has been caused
by the tenant, it will usually fall to the landlord to
carry out the repair and deal with the infestation.
What if we can’t agree who should pay?
The Government says landlords – or tenants for that
matter – who want to establish who is responsible for
dealing with a particular infestation should consider
seeking specific advice from:
• The
council’s
Environmental
Health
department; an environmental health officer may
be able to identify the cause of the problem and this,
in turn, will help to ascertain who is responsible for
removing the infestation;
• A lawyer or a Citizens Advice Bureau or a
housing adviser; they may be able to establish
whether there is anything relevant in the tenancy
agreement, and whether the tenant might have any
right to sue the landlord and/or to end the tenancy.
If the tenant denies responsibility it is worth asking the
professionals who come to tackle the issue how they
believe the infestation came about.
If they advise it was the tenants’ responsibility and they
still refuse to pay, keep the report and make a deduction

from the report at the end of the tenancy.
If they object to this and the claim goes to adjudication
this will form part of the evidence for your case as the
landlord.
What do I do next? Will the council help me?
Most local authorities offer some pest control services,
but this will differ depending on where you live.
Their web pages will outline what they will treat – as
well as what they will not treat – and outline their fees
and charges. Some councils will carry out some works
for free, for example treatment of rats and mice.
If they do not offer services to treat the pests you have
identified, then you will need to call in a private
contractor. Trade associations such as the British Pest
Control Association can help find someone in your local
area.
Remember, if you are organising a pest control visit you
must inform the tenant – and they must also let you
know if they are making the arrangements.
Pests and the law
There are a variety of laws and legislation around pest
control.
All pest control work needs to be carried out in
accordance with Animal Welfare Act 2006, Wild
Mammals Protection Act 1996, Wildlife and
Countryside Act 1981
There are also ‘Control of Pesticides Regulations 1986’
to adhere to (which is being superseded eventually by
the ‘Biocidal Products Regulations’) and Control of
Substances Hazardous to Health Regulations 2002
Some of these laws protect some animals that could be
seen as pests, but at the other end of the scale there are
some pests you must, by law destroy, provided this is
done in a humane way.
Bats:
The Wildlife and Countryside Act 1981 provides
protection for all species of bat found in the United
Kingdom. It is illegal to kill, or even disturb, bats in
their roosts. If bats are present, and there is a possibility
of them being disturbed, you should consult the Bat
Conservation Trust. They will offer advice and if
required arrange for a person to visit the site and advise
on the best course of action. Remember bats may only
be handled by those licensed to do so.
Squirrels:
Squirrels are one of the less common pests , but don’t
be fooled, these cute furry creatures can cause a lot of
damage. Squirrels can get inside the roof space of your
home and chew woodwork and ceilings, strip the
insulation from electrical wiring and tear up fibreglass
insulation to form a dray. In some cases, they can even
attack people. Professionals can set baited traps for the
squirrels. Under Schedule 9 of the Wildlife and
Countryside Act, it is illegal to release a grey squirrel
into the wild or allow one to escape. This means if you
trap one, you are obliged to humanely dispatch it. You
must not let it go as this act would be illegal.
Bees:
Contrary to popular belief bees aren’t protected and can
(Continued on page 14)
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be treated, however, they are endangered, so the British
Pest Control Association always recommends
exploring all other avenues before considering
eradication. Many pest controllers do not apply bee
treatments unless there’s a serious threat to human life.
Birds:
The Wildlife and Countryside Act 1981 protects all
wild birds, their nests and eggs. However, specific
exemptions permit certain species to be controlled by
particular methods for specific reasons. However, the
law only allows competent people such as professional
pest controllers to deal with certain species that are
widely accepted to be pests. You should always consult
with a professional before you consider any form of
bird control measures, as the list of birds that are
considered pests can change on a regular basis.
The ‘Big Eight’ and how to deal with them.
The British Pest Control Association (BPCA) has
identified the top eight most popular pests according to
local authority call out figures (see table).
Here we look at each of them and what to do next if
you find them in your rental home.

Rats and Mice

The problem:
Rats and mice carry diseases and can inflict a great
amount of structural damage. They can cause serious
fires by gnawing away the insulation around electrical
cables, floods by puncturing pipes and even death by
chewing through gas pipes.
The insurance sector has estimated that rodent damage
to wiring is responsible for 25% of all electrical fires in
buildings. (Andrew can we use this as a pull out
quote?)
Property owners have a legal obligation under the
Prevention of Damage by Pests Act 1949 to keep
premises rat and mice free, or, if they pose a threat to
health or property, to report infestations to the local
authority.
Treatment:
It is recommended you contact a professional pest
control company, which will have access to a range of
professional use rodenticides which are not available to
the public.

Wasps

The problem:
Wasps will attack and sting, sometimes unprovoked but
usually if threatened. This is a risk and a cause for
concern, particularly if you have small children or pets
in your rental homes.
Treatment:
To get rid of wasps you do not need to remove the nest,
but you do need to treat it. For treating a wasps nest
make sure you use a trained professional for safety
reasons.

Flies:

The problem:
Flies can cause food poisoning and more serious
illnesses.
Treatment:
Windows may be fitted with fly screens. Dustbins

should be sited away from doors and windows, have
tight-fitting lids and be sprayed or dusted inside and
beneath with a household insecticide in warm
weather. Fly killer aerosols will kill flies quickly, and
sticky fly papers are also available.
Ants:
The problem: Although ants aren’t thought to carry
diseases they can cause nuisance and can bring in
pollutants from outdoors in their search for food.
Treatment: First, find the nest entrances. These are
indicated by small piles of earth pellets or can be
located by watching the ants moving back and forth
from nest to food.
Pouring a kettle of boiling water over the nest site is a
first-aid measure. You can buy products over the
counter to deal with the issue. Some cause the workers
to destroy their own nests, for example, sugar based
liquid bait.

Bed Bugs:

The problem:
They are not attracted to dirt, so a bed bug infestation is
not a sign of an unclean home, nor do they carry
diseases, but they do bite. Bed bug bites cause red,
irritating marks/ lumps and some people develop a
more severe skin reaction.
Landlords are advised to avoid buying second-hand
mattresses and old beds.
If you provide a furnished home check bedrooms
thoroughly between tenancies. Be prepared to throw
away a mattress if it appears to be heavily infested.
Treatment:
For a suspected bed bug infestation act immediately by
contacting a professional pest control company. Selftreatment of a bed bug infestation is unlikely to be
successful.

Cockroaches

The problem: Cockroaches can cause food poisoning
and more serious illnesses.
Treatment: Control of cockroaches is seldom easy
because of the difficulty of getting the insecticide to the
insect.
Professionals are trained in cockroach control and will
have access to a range of professional use insecticides
which are not available to the public.
However, if you decide to carry out the work yourself
then you can buy amateur use insecticides from a local
hardware store.

Birds:

The problem:
Birds carry a variety of diseases including Listeria and
E-coli that can be transmitted to man not only from the
droppings but also the birds themselves.
Bird droppings are acidic and can corrode/erode metals,
stonework and brickwork. Nesting materials birds use
can block chimneys, flues and guttering, causing
possible issues with carbon monoxide and damage to
buildings.
Closely linked to bird activity such as nesting are
parasites such as mites, ticks, fleas and beetles. So, if
you have a current or past problem with birds and have
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done nothing, you may find you’ll suffer from a parasite
infestation too.
Treatment:
Prevention can be better than a cure in the case of birds,
with methods such as barriers, spikes, nets and wire
used.
More recently active systems like shock strips, audible
scarers and optical gels have been used.
Controlling pests yourself
While it can offer you peace of mind to bring and expert
in if you wish you can – in some instances at least –
tackle the problem yourself. Government guidelines
dictate that you can:
• only trap or kill permitted animals

•
•

use permitted methods to kill animals
only use poison to kill the pests it’s intended for –
this will be written on the packaging
• only use traps that have been approved for use with
the species you want to control – you must follow
the instructions for use
They advise anyone with a pest problem to take
professional advice if they don’t know:
• which animals you’re permitted to trap or kill
• how to use control methods (eg traps and poisons)
correctly.
The British Pest Control Association (BPCA) lists what
you can use to control specific pests.
From Residential Landlords Association

cornwall council consultations
Cornwall Council are consulting on:
Their local tenancy strategy update.
Unfortunately the website does not like the link to that
strategy but it can be found at https://
www.cornwall.gov.uk/media/34079442/local-tenancystrategy-consultation-version-july-18.pdf.
The strategy mainly affects registered social landlords
but the CRLA have been asked to comment on it. The
consultation ends on 14 September so please get
comments to Ruth Clarke by 30 August.
How Community Infrastructure Levy (CIL) money

should be allocated and spent
https://www.cornwall.gov.uk/environment-andplanning/planning/planning-policy/adopted-plans/
community-infrastructure-levy-cil/cil-consultations/
Another consultation that the CRLA website doesn’t
want to know.
The consultation ends on 23 September so please get
comments to Ruth Clarke by 10 August. If no
comments are received on this consultation the CRLA
will not be making a response.
Ruth Clarke

safe september
Gas Safe Week this year is 17—23 September.
Fire Door Safety Week is 24—30 September
The CRLA will once again be supporting these weeks

and encourages all members to take this opportunity to
review all aspects of safety, not just gas.
Ruth Clarke

universal credit full service
Where domestic violence or abuse is identified, an
Alternative Payment Arrangement (APA) will be put
into place to ensure rent is paid to the Landlord, per the
guidance below;
APAs are considered in the following order of priority:
1. Managed Payment To Landlord (MPTL) - paying
Universal Credit housing costs to the landlord is
the first priority where it is part of the Universal
Credit award, in order to safeguard the claimant’s
home. MPTL are always deducted and paid first as
the priority APA.
2. More Frequent Payments.
3. Split Payments of an award between partners must
only be considered in certain circumstances, for
example:

•

financial abuse where one partner mismanages
the Universal Credit payment
• for budgeting purposes, where domestic
violence or abuse is an issue and the couple
decide to remain together in the same
household, but only one claim to Universal
Credit is made
This is not a complete list.
If the claimant meets the criteria for either (2) or (3)
above, their landlord, (if they have rental liability) will
automatically be paid Universal Credit housing costs
direct, with the remaining Universal Credit paid as
appropriate.
From DWP
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letting agents are letting down tenants, says
watchdog
Letting agents regularly neglect to tell potential tenants
about important health and safety aspects of renting a
home, according to a new study.
Consumer watchdog Which? sent mystery shoppers on
30 undercover viewings in five cities with a checklist
of questions to put to the agents.
Several times, the letting agents skirted answering the
questions about repairs and maintenance to homes.
One in five homes they visited had a damp problem,
but none of the letting agents committed to fixing the
problem.
Some tenants were told the work would be done before
they moved in, while others remarked the problem
should be taken up with the landlord.
Which? also revealed some letting agents tried to
pressure viewers to make a quicker decision about
renting a home than they wished.
The watchdog also claimed letting agents had a scant
understanding of basic health and safety information
about the homes that they were showing.
Half of the letting agents did not know how to work the
boilers and only a third had a good knowledge of how
carbon monoxide alarms worked and when they were
needed.
Alex Neill, of Which?, said: “It’s unacceptable that, all
too often, agents can’t answer basic questions about

important issues like boiler safety and carbon
monoxide alarms.
“Tenants need to be given clear and accurate
information before moving in to a new place and agents
must do more to deliver an acceptable level of service.
“Our investigation revealed there are some highly
competent, capable and professional letting agents
operating, who may be overshadowed by the apathy
induced by the bad ones.”
Trade body the Association of Residential Letting
Agents (ARLA) says new laws will weed out bad
agents.
“New legislation will demand letting agents are
qualified by passing mandatory training and that they
pass fit and proper person tests,” said a spokesman.
From Guild of Residential Landlords

Check that any agent you use is a
member of an Ombudsman scheme
From 6 August 2018 Ombudsman
Services have ceased to run their redress
scheme leaving only
• The Property Redress Scheme

what letting agents need to know about the fifth
money laundering directive
Letting agents are to be brought under the scope of the
EU’s Anti-Money Laundering laws – but only in
certain circumstances.
Letting agents that facilitate rent transactions of
€10,000 plus per month will be subject the Fifth AntiMoney Laundering Directive, meaning London
operating agents will be particularly susceptible to the
new laws on or before 10 January 2020.
The Fifth AML Directive introduces four significant
changes to the regime which operates in all EU
Member States:
• Registers of ultimate beneficial owners of
companies and other legal entities must be made
available to the public (this does not include the
register of ultimate beneficial owners of trusts, this
requires demonstration of legitimate interest);
• The regime is being extended to include electronic
wallet providers, virtual currency exchange service
providers, and art dealers. The scope of application
is also being furthered with respect to tax advisors
and estate agents (where they are letting property
which yields over €10,000 in monthly rent –
effectively this means letting agents);
• Threshold for identifying holders of prepaid cards
is lowered to €150;
Enhanced due diligence measures will have to be
implemented by Member States more strictly to
monitor suspicious transactions involving high-risk
countries.

Until the Directive is transposed into UK law, it is
unknown as to whether letting agents who deal with
high-rental transactions will have to register with
HMRC, as estate agents already have to.
What can be presumed however, is that letting agents
(facilitating rents of €10,000 p/m upwards per property)
will likely have to operate with the same diligence as
estate agents currently have to. Under AML guidance,
estate agents have to be able to show that how they
will:
1. Do Customer Due Diligence checks on sellers
and buyers and carry out ongoing monitoring;
2. Screen staff and prospective staff to ensure
effectiveness in carrying out relevant functions
with good conduct and integrity;
3. Identify when a seller, buyer or beneficial owner
is a politically exposed person (or a family
member or close associate of one) and
undertake Enhanced Due Diligence;
4. Appoint a Money Laundering Officer (MRLO) to
receive reports of suspicious activity from staff
and make Suspicious Activity Reports to the
National Crime Agency and make clear how
reports are to be made in their absence;
5. Ensure staff are trained regularly to recognise
money laundering and terrorist financing risks and
understand whey they should do to manage these,
including the importance of reporting suspicious
activity to their nominated officer;
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money laundering directive
6.

And maintain accurate, up-to-date record keeping
and retention of records for five years from the end
of a business relationship.
Enhanced Due Diligence
Enhanced Due Diligence applies in situations where
there is a higher risk of money laundering or terrorist
finance.
Customer Due Diligence
Customer Due Diligence means taking steps to identify
your customers and checking they are who they say they
are.
Politically exposed persons
Agents must also apply Enhanced Due Diligence on
Politically Exposed Persons. These are individuals that
are entrusted with prominent public functions (senior
political figures or their immediate family and close
associates), held in the UK or abroad. Their position
may make them vulnerable to corruption.

The Directive dictates that enhanced due diligence will
be required when dealing with transactions from high
risk third countries. The European Commission has
provided a list of these countries which present an
increased risk of money-laundering, this is regularly
updated and includes: Afghanistan, Iran, Iraq, Syria and
the Democratic People’s Republic of Korea amongst
others.
The Directive entered into force on 9 July 2018,
however Member States have 18 months to implement
the Directive into national law. The UK Government
have said that they will adopt the Directive in UK law,
but as of yet it is unsure how this will pan out in the
event of a no-deal Brexit. The UK is set to formally
leave the European Union 29 March 2019, however a
transitional period will operate until 31 December 2020.
From ARLA

all supported housing funding to be retained in
welfare system
Housing benefit will be kept in place for all those living
in supported housing, the government has announced.
Ministers recognise that supported housing is a vital
service for some of the most vulnerable people in our
communities, and last year consulted on possible
alternative funding options.
Having listened to views from providers, stakeholders
and councils, the government has decided housing
benefit will remain in place to fund this
accommodation.
Housing Minister, Kit Malthouse MP, said:
Protection of the most vulnerable has always been our
primary concern, and following our consultation, the
case for keeping supported housing in the welfare
system became clear.
The sector also recognised that our aim of improving
the quality of homes must be addressed, and we look
forward to now working with partners to make sure we
have strong measures in place.
Justin Tomlinson, Minister for Family Support, Housing
and Child Maintenance, said:

We are committed to ensuring that vulnerable people
have access to the supported housing they need to live
safely and independently.
We value the expertise of stakeholders and have
listened carefully to their concerns during the
consultation.
As a result we will continue to pay housing benefit for
all supported housing –making sure safe homes are
provided for those that need it most.
Alongside this, government has also today announced
that it will work with providers, local authorities,
membership bodies and resident representatives over
the coming months to develop a robust oversight
regime.
This work will ensure quality and value for money
across the whole supported housing sector.
In addition, a review of housing related support will be
undertaken to better understand how housing and
support currently fit together.
From gov.uk

one ombudsman to rule them all—but who will this
protect?
I was interested to read the press release from the
outgoing redress scheme Ombudsman Services Property (OS:P) who will cease to operate from
midnight on 6th August 2018. Property Industry Eye
article can be read here.
OS:P has also called for a simplification of the
“baffling patchwork” of consumer redress in the sector.
Not surprisingly they offer themselves as the solution
with ambitions to be the all-embracing super
ombudsman.
They have been joined in the chorus by the Property
Ombudsman who with their relationship with

Propertymark are looking to carve out their territory.
In the background the consumer campaigning
organisation
Which?
have
published
a report highlighting what they believe are the failings
of the industry..
Whilst I welcome this debate, OS:P pulling out has
caused disruption for good firms that thought they were
doing the right thing. To me OS:Ps calls for a one stop
shop for property complaints and also those of TPO,
feel quite monopolistic.
Far from radical reform and introducing the changes
(Continued on page 18)
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that are needed, this smacks of a re-establishment of the
status quo.
At least the Which? report puts the consumer at the
heart of their analysis and whilst you may not agree
with it, they have no vested interest in the market.
With talk of an “ombudsman omnishambles” and the
various positioning of the organisations and bodies in
the sector, the chances of finding a consensus remain
slim.
Ironically the archaic meaning of “shambles” is a
slaughterhouse and the victim in this case could be a
further erosion of the integrity of the profession. As
Shakespeare’s
Othello curtly responded to wife
Desdemona’s assertions of being honest, with the retort
“as summer flies are in the shambles.", the credibility
of the industry is under greater scrutiny than it has ever
been.
Where then does that leave the Property Redress
Scheme? Where do we stand? We have been relatively
quiet on this front, concentrating on getting on with the
job and contributing to the consultations and
discussions with government behind the scenes rather
than on the pages of the press. However that does not
mean we take this matter lightly and are fighting for a
better industry with the customer at its heart.
When the PRS was created over four years ago, it
provided choice, a reduction in the price of redress and
healthy competition. All the schemes were regulated by
the authorities and backed by the law along with
punishment for noncompliance. However firms could
chose the scheme that best suited them. It has worked
very well with the PRS now having nearly 8,000
members. Mandatory client money protection is also

coming thanks in part to our work to get it on the
statute book and along with insurance for professional
indemnity this will strengthen the consumers’ chances
of mitigating their losses.
The journey is not yet complete as we need better
regulation than we have at the moment - but do we
need codes no-one reads? - tests from which nothing is
learned? - and laws that are not enforced?
Just making a single scheme the one and only but not
changing the way things are done will just lead to the
same old, same old. Adopting a one size fits all
regulatory body, based on the voluntary model that was
designed for and suits the larger firms and the
mainstream part of the industry could mean that their
interests are served but smaller agents, new start-ups
and innovators in the sector could struggle to emerge
and thrive.
I accept that the consumer has to have a clear and
understandable pathway and we have been working
with National Trading Standards to create a single
portal by which a complainant can be signed posted in
the right direction. A coordinated process of consumer
assistance, genuine professional training and education
and enforcement of the laws could evolve out of this
approach whilst allowing for innovation and expertise
to be developed that improved the sector.
The consumer deserves more protection and the
property world needs to adapt, improve and raise its
standards, however what we need is good regulation
not self-interested protectionism. What are your
thoughts?
From Property Redress Scheme Blog

advice issued re fire doors
Government advice for building owners on assurance
and replacing of flat entrance fire doors has been issued.
The following is taken from that advice document. The

full document can be downloaded from the CRLA
website, in the Members Area under Information Sheets
for Landlords.

This Advice Note is for the attention of anyone
responsible for the fire safety of residential flats that are
concerned about the fire and smoke resistance
performance of flat entrance front doors.
This note was developed by MHCLG’s Independent
Expert Advisory Panel on building safety drawing on
the advice of industry experts. It has been developed to
support those who want to replace their fire doors or
review their performance.
Flat entrance doorsets that allow access directly into the
dwelling from a shared or communal area are required
to provide fire and smoke protection. It is fundamental
to most fire strategies for buildings, providing critical
protection within a building to escape routes and to
effective separation.
Doorsets are becoming increasingly complex and are
designed to perform reliably in order to ensure
compliance with the Building Regulations. It is

therefore important that doorsets’ fire resistance
performance is measured and is routinely professionally
assessed.
A fire door can only offer protection in limiting the
spread of smoke and fire if the door seals are working
effectively and if the door can fully close under the
action of its door closer. The self-closing device should
be capable of closing the door securely into its frame
from any open position, and overcoming the resistance
of the door latch and edge seals. All fire door selfclosing devices should be regularly checked and
maintained to ensure that they are operating correctly
Summary
• Flat entrance fire doors leading to a shared or
communal area are required to provide fire and
smoke protection and are critical to most fire
strategies for buildings.
• All fire doors, including their closers, should be
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•
•

•
•

routinely checked or inspected by a suitably
qualified professional.
Residents should be made aware of the importance
of working self closer on all fire doors.
Flat entrance fire doors should have test evidence
demonstrating they meet the performance
requirement in Building Regulations guidance1 for
fire resistance and smoke control from both sides.
Test evidence used should be carefully checked to
ensure it is to the same specifications of the
doorsets being installed.
Landlords or building owners should replace flat

entrance doorsets if they suspect they do not meet
the fire or smoke resistance performance in the
Building Regulations guidance. Fire risk assessment
processes should be used to determine how urgently
such doors should be replaced.
• The Expert Panel advise that while it should not be
solely relied upon third party certification by a
UKAS accredited body can provide landlords and
building owners greater assurance on the
performance of the doors.
From Ministry of Housing Communities and Local
Government Advice Note

row over rent deposit schemes
Deposit schemes in the private rented sector have come
under scrutiny this week and one think tank has
publishing a report suggesting the schemes could be
replaced with insurance.
Tenants complain that their deposits are not always
returned to them before they move, so they have to find
additional funds to cover a new deposit when they
move home.
The Centre for Policy Studies has published a report
‘Down with Deposits’ suggesting that renters lose an
average of £300 per tenancy due to lost interest and
inflation.
The same week consumer watchdog Which? Published
a report also slamming deposit schemes as its report
found 43 per cent of renters used a credit card, loan or
overdraft or borrowed money from friends or family to
cover the cost.
Which? recommended an overhaul of the system
mooting an insurance style scheme or one where
deposits move directly between properties.
Which? director of home products and services, Alex
Neill, said: ‘The number of people going into debt to
cover the cost of a new deposit is concerning,
particularly when you consider that many are forced to
wait a significant time to get their previous one back,
and could then face deductions that they don't think are
reasonable.
‘The findings highlight how the deposit system is
crying out for reform so that it is fit for purpose for the
record numbers of people who are living in rented
accommodation.’
The Which? report ‘Reform of the private rental sector:
the consumer view’ found 16 per cent of tenants said it
took more than four weeks for their deposit to be
returned. Some 31 per cent, said they had to pay a new
security deposit when they didn’t have their previous
one returned.
Brian Sturgess, author of ‘Down with Deposits’, said:
‘Currently many people are simply unable to enter the
rental market due to the need for a large upfront deposit
to
be
provided
before
they
move
in.
‘The proposals in this report offer a solution to the
inherent unfairness of renters losing out on the interest

they would have accrued on such a deposit, and often
having to struggle to get their money back at all.’
However, renters’ campaign group Generation Rent
was deeply critical of an insurance style scheme, saying
it will cost renters even more in the long term and
instead advocated investing deposits, paying in
instalments, and passporting them between properties.
Generation Rent director Dan Wilson Craw said: ‘The
tenancy deposit is a significant sum of money to find
before you can move into a new home, and the system
sorely needs to be made more affordable.
‘Unfortunately proposals to replace it with an insurance
policy will make participating tenants worse off,
because they get nothing back when they move out.
‘Even if you borrowed the money for a deposit and
paid it off over a few months, the interest involved
would still be less than the premium you'd pay for
deposit replacement insurance.
‘Instead of introducing a new poverty premium, we
should make the existing system better by finding ways
to allow payment by instalments, investing deposits so
that tenants get a decent return on their money, and
passporting them between tenancies.’
Generation Rent published its own a report ‘Making
deposits work for tenants’ in March looking at
reforming the deposit scheme. It found that tenants are
losing around £80m a year in interest lost but said that
insurance schemes would still cost them more.
From Environmental Health News
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk

http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
(Continued on page 21)
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Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
(Continued on page 22)
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member benefits
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company

included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

plymouth landlord puts tenants’ lives at risk
A landlord from Plymouth has been sentenced after gas
appliances at his rental property in Plymouth were
found to be ‘Immediately Dangerous’.
Plymouth Crown Court heard how the gas appliances in
the property on Laira Street were worked on by
someone who was not registered with the Gas Safe
Register.
An investigation by the Health and Safety Executive
(HSE) found that Lokendra Khadka had failed to ever
have gas appliances checked for safety at his rental
property. Further, he had arranged for a person to make
alterations to a gas boiler flue and that person had left it
in an extremely dangerous state.
Mr Khadka was unable to provide any details to HSE
or to Plymouth Crown Court on who did this work on
the gas boiler flue for him.
Lokendra Kumar Khadka of Albert Road, Plymouth,

pleaded guilty to breaching Regulations 36 (3)(a) and
36(4) of the Gas Safety (Installation and Use)
Regulations 1998. He has been sentenced to 15 months
imprisonment, suspended for 24 months and ordered to
pay costs of £4,904.
Speaking after the hearing HSE inspector Simon Jones
said: “Mr Khadka put his tenants and their children at a
very real risk of death from the gas work he arranged at
his rental property, done by someone who was not
competent to do it safely.
“Landlords must ensure they only use Gas Safe
Register installers to work on gas appliances at their
tenanted properties.
“Further, landlord’s must ensure that gas appliances at
their tenanted properties are checked for safety at least
every 12 months”
From Health and Safety Executive

peterborough company fined for failing to undertake
asbestos assessment
A property management company has today been
sentenced after failing to carry out an asbestos survey
prior to undertaking extensive refurbishment works.
Huntingdon Magistrates’ Court heard how, between
April and May 2017, Thistlemoor Healthcare and
Management Ltd undertook construction work at two
properties, one of which was part of a medical centre in
Peterborough. In this time, the company failed to carry
out an asbestos survey for either property, both of
which were likely to contain asbestos.
An investigation by the Health and Safety Executive
(HSE) found the company undertook and carried out
construction which was likely to disturb asbestos
containing materials during the strip out and part
demolition of the two properties. Despite this, the
company failed in its duty to carry out an asbestos

survey for either property.
Thistlemoor Healthcare and Management Ltd of
Thistlemoor Road, Peterborough pleaded guilty to
breaching Regulation 5 of Control of Asbestos
Regulations 2012 and has been fined £15,000 and
ordered to pay costs of £1,805.60.
Speaking after the hearing, HSE inspector Samantha
Wells said: “The risk of exposure to asbestos could so
easily have been avoided if the company had carried
out a suitable and sufficient asbestos assessment to
identify the presence of asbestos within properties prior
to commencing refurbishment work.
“Companies should be aware HSE will not hesitate to
take appropriate enforcement action against those that
fall below the required standards.”
From Health and Safety Executive

landlord who failed to fit smoke alarms jailed
following fatal fire
A landlord who failed to fit smoke alarms inside a
rented house where two boys died in a fire has been
jailed for a year following a landmark case.
Kamal Bains was told his inability to install smoke
detectors at the property in Huddersfield, West
Yorkshire, was a "significant cause" of the deaths of
Logan Taylor, three, and two-year-old Jake Casey.
The youngsters died when an electrical fault in a TV

caused a fire in their bedroom in February 2016 as their
mother Emma Taylor was beaten back by heat as she
tried to rescue them, Leeds Crown Court heard.
Bains admitted a breach of health safety law on
Monday in a case believed to be the first of its kind.
West Yorkshire Police said the prosecution was the
first to be brought since legislation was passed in
October 2015 which requires private sector landlords to
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landlord who failed to fit smoke alarms jailed
following fatal fire
have at least one smoke alarm installed on every storey
of their properties.
Bains had been on trial for manslaughter but the charges
were dropped after he admitted the health and safety
violations.
Sentencing him, Mr Justice Males told him: "Your
failure to fit smoke alarms was a significant cause of the
children's deaths.
"Thus the harm caused by your failure could not have
been more serious."
Detective Superintendent Steve Thomas, of West
Yorkshire Police, said: "We also hope that this case is a
stark reminder to landlords and letting agents to treat
their responsibilities seriously and they have an
obligation to ensure that all properties are fully

equipped with all adequate safety measures to ensure
the safety of their tenants."
West Yorkshire's Deputy Chief Fire Officer, Dave
Walton, said: "Had there been working smoke alarms in
this property, the outcome could have been very
different and these brothers could have had a future to
look forward to.
"As firefighters, the importance of having working
smoke alarms is a message that we try and get over to
the public day in and day out."
"This landmark case shows how vitally important it is
that landlords and letting agents take their
responsibilities seriously or the consequences do not
bear thinking about."
From Fire Industry Association

landlord fined for ‘appalling’ and ‘unsafe’ hmo
A landlord who allowed up to 40 people to live in
‘appalling’ conditions at a disused pub has been fined
more than £15,000 for multiple offences, including not
having an HMO licence and breaching 11 HMO
management regulations.
Hayden Rogers, who did not turn up for the trial,
illegally rented out the Old Quay House pub in

Flintshire, where 40 people lived in dangerous and
squalid conditions, which included multiple electrical
faults within the property, overloaded sockets, missing
smoke and heat detectors and poor heating. Fire escapes
were also deemed inadequate and extinguishers were
out of date.
Police and council officials entered the premises last
year and informed residents that the building would
be closed under an emergency prohibition order. The
tenants were told that they would have to leave
immediately because of the inspectors’ serious
concerns.
The Flintshire Council-led operation included North
Wales Police, the North Wales Fire and Rescue
Service, the British Red Cross and various
government departments.
Magistrates said that despite a number of
improvements that had been made since an initial
inspection, the conditions found by environmental
health officers were ‘appalling’.
From Fire Industry Association
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gas fitter sentenced to 16 months in prison after
carrying out unsafe gas work
A self-employed gas fitter has been sentenced to 16
months in prison after he carried out unsafe gas work
while falsely pretending to be Gas Safe Registered.
Nottingham Crown Court heard that Richard Trezise
was prosecuted following investigations by Health and
Safety Executive (HSE) inspectors at seven different
locations where the Gas Safe Register had been alerted
to unsafe work.
Mr Trezise had produced Landlord’s Gas Safety
Certificates and falsely claimed to be Gas Safe
Registered by using the registration number of another
business who had never heard of him. He left
customers with faulty installations that presented risks
of gas leaks and dangerous accumulations of the
products of combustion.
A HSE investigation found that, between May 2015
and July 2016, Richard Trezise had carried out work
whilst unregistered and whilst falsely pretending to be
Gas Safe Registered at seven different locations in
Nottinghamshire, Mid Glamorgan, Gwent and
Yorkshire. This was contrary to the Gas Safety
(Installation and Use) Regulations 1998 and in breach
of a prohibition notice previously served on Mr
Trezise.
Richard Trezise had previously pleaded guilty to 21
offences under the Gas Safety (Installation and Use)

Regulations 1998 in Nottingham Magistrates Court. He
was today sentenced to a 16 months prison and a
concurrent 28 day sentence for not attending the court
hearing.
HHJ Burgess stated of Mr Trezise: “You intentionally
breached the law. You used false certificates of
registration. You defied an existing prohibition notice.
And all of this was for financial gain.”
“It almost goes without saying that faulty gas
installations can lead to gas leaks, explosion and death.
This is the reason that the regulations exist and why a
breach of them is likely to be regarded as extremely
serious.”
Speaking after the hearing HSE inspector Emma
Madeley said:
“Richard Trezise undertook gas work which he knew
he was not registered to do. Some of the work was
unsafe and it was fortunate that no one was harmed.
“All gas work must be done by registered Gas Safe
engineers to ensure the highest standards are met to
prevent injury and loss of life.
“The public should always ask to see the gas engineer’s
identification and check the registration number
at www.gassaferegister.co.uk or ringing gas safe
register customer helpline 0800 408 5500.”
From Health and Safety Executive

councils crack down on bogus landlords ripping off
tenants
Councils are cracking down on tenants ripping off other
tenants by posing as bogus landlords often in death-trap
properties.
One tenant running a sub-letting scam in London was
fined £20,000 for breaking shared house management
rules and health and safety breaches.
A gang running a similar scheme in Peterborough,
Cambridgeshire, was raided and booted out of the
property before they could con any tenants out of cash.
In London, Petru Dregan pleaded guilty to running his
scheme at Willesden Magistrates Court. Besides the
massive fine, he was ordered to pay £6,520 costs.
The court heard the house had walls caked in damp and
mould, while doors, windows and smoke alarms were
blocked up.
The floor in every room was covered with mattresses,
while some had crude bunks made from wooden pallets
and tarpaulins. One bedroom designed to sleep two was
shared by 10 men.
The tenants were paying £50 a week for the
accommodation.
“In a poorly managed property like this one, people’s

lives are at stake. Landlords, agents and sub-letters who
ignore licensing laws and the regulations around
housing management will be hit hard with heavy
fines,” said a Brent Council spokesman.
In Peterborough, the unnamed gang were sub-letting
three shared houses, with tenants paying between £90
and £120 a week each for rooms.
Often, when properties are sublet, they are done so
purely for financial gain,” said Rob Hill, assistant
director for community safety at Peterborough City
Council.
“The person subletting the property often has little or
no regard for the wellbeing of the occupiers and little
knowledge of the laws that govern the letting of
properties; resulting in overcrowding, disrepair and
breaches of health and safety and fire regulations.”
From October 1, sub-letting a home to five or more
tenants requires a licence from the local council and
renting such a home without a licence becomes a
criminal offence.
From Guild of Residential Landlords

landlady banned from managing properties
A landlady has been banned from managing properties
for ten years after a string of fire safety breaches were
discovered at one of her houses.
Ms Sarah Goldsmith was charged with eight offences

relating to a house in multiple occupation (HMO).
Welwyn Hatfield Borough Council (WHBC) received a
complaint from one of the tenants of the properties in
Hatfield in October 2016, claiming that it was
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overcrowded and that the loft was being used as a
bedroom which was being accessed via a ladder.
When officers inspected the property they found six
people were staying in one room, and a further three
people were also living in two rooms in the loft which
had no smoke alarms, fire doors or satisfactory means
of escape in the event of a fire.
Due to issues with payments of utility bills and
problems with the central heating system, portable
electrical heaters were being used in overcrowded
rooms which increased the risk of a fire.
Following the inspection, Herts Fire and Rescue who
served a prohibition notice which prohibited the use of
the loft rooms sleeping with immediate effect.

An out of court settlement was agreed, and Ms
Goldsmith is not to engage in the management of any
rented property in England or Wales for a period of ten
calendar years.
Paul Macdonald, Group Commander at Herts Fire and
Rescue Service, said: “This case was a serious breach of
fire safety guidance.
“If a fire had occurred in this property, there was no
means of alerting the people sleeping in the loft rooms
and no adequate means of escape from the building,
anyone in the loft rooms would have been trapped up
there, and probably died from smoke inhalation.”
From Fire Industry Association

landlord fined £20k following devastating blaze
A landlord has been fined £20,000 plus costs after two
people became trapped upstairs during a fire in
Worthing last year, reports the Worthing Herald.
Former landlord Terry Millis admitted that he put the
lives of five residents at risk, weeks after he was told
their
fire
alarm
did
not
work.
The judge said Millis had a ‘high level’ of culpability
and fined him £20,000 for ‘failures’ in the lead up to the
fire.
The blaze had trapped two people on the second floor of
the property due to the stairs being smoke logged.
Fortunately, firefighters managed to rescue the people,
who both escaped without major injury, though one was
taken to hospital and treated for smoke inhalation.
The court heard that is subsequently emerged Mr Millis
did not have a fire risk assessment and was aware that
the fire alarm was not in working order.
Several of the smoke detectors also had the
manufacturer’s dust covers still on them, rendering

them non-responsive to smoke.
Mr Millis had contacted a company to repair the fire
alarm two months before the fire, but the work had not
been done, the court heard.
Chris Chatterton, defending, said Millis checked the
alarms every month in the daytime. He said: “That
would explain why there were no alarm tests heard by
residents.
“The fire itself is through no fault of Mr Millis.”
The court heard the blaze was caused by a cooking
surface being left unattended.
Sentencing him, district judge Tessa Szagun said he had
a ‘high level’ of culpability.
She said: “The purpose of sentencing in this type of
case is to protect the safety of individuals living in such
premises by ensuring that there is no financial gain by
any person cutting corners. “[There is] also a necessity
to deter others from doing so.”
From Fire Industry Association

unlicensed landlord fined heavily for ‘death trap’
The lead tenant of a property in Wembley, north
London, who illegally sublet an unlicensed and poorlymaintained bungalow, described by Brent Council as a
‘death trap’ for the cramped conditions, has been fined
£20,000 and ordered to pay £6,520 in court costs..
Willesden Magistrates Court found Petru Dregan guilty
of breaking housing management regulations and
neglecting to protect the safety of tenants from whom he
was taking money.
The council’s licensing enforcement team raided the
property and reported smoke alarms which had been
covered up, blocked windows and doors, as well as
damp and mould-caked walls.
The raid on the unlicensed HMO was shown on the
Channel 5 programme Bad Tenants, Rogue
Landlords which revealed the appalling conditions
inside the property.
Mattresses littered the floors of the living room, dining
room and even the pantry. Makeshift bunkbeds made
out of wood offcuts, pallets and tarpaulins, enabled 10

men to share one bedroom originally designed for two
people.
One of the occupants of the bungalow told enforcement
officers that he was paying £50 a week to live there.
Councillor Eleanor Southwood, lead member for
Housing and Welfare Reform at Brent Council, said:
“The court's decision is a positive result for renters in
Brent who have a right to safe and decent living
conditions.
“In a poorly managed property like this one, people's
lives are at stake. Landlords, agents and sub-letters who
ignore licensing laws and the regulations around
housing management will be hit hard with heavy fines.”
Selective licensing in Brent has been extended to all
privately-rented properties in key parts of the borough.
From 1 October government changes will require any
property rented out to five or more unrelated people to
be issued with a mandatory HMO licence.
From Fire Industry Association
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01209) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 4 September 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: John Savage of John Savage Accountancy re Expenses
Tuesday 4 September 2018 Annual General Meeting of the CRLA to follow on from above meeting
Thursday 11 October 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Tuesday 6 November 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: From Coodes with legal update
Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings
General Meetings in 2019 will be held in
January
March
May
July
September
November

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th September
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

