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deregulation act 2015
A reminder that the provisions of the Deregulation Act
2015 will affect ALL tenancies as of October 2018.
No matter how long your tenant has been in
occupation, you will need to abide by the provisions of
the Act.
The ‘old’ Section 21 notice (one page) will no longer
be acceptable so remember to download the newer
version (it is the only one that ha been on the website
since 2015).

Make sure you give out all the required information
and documentation.
It is not sufficient to put
documents such as gas certificates and EPCs on a
public noticeboard, each tenant must have their own
copy. Failure to do so can cause problems if you have
to go to Court following service of Section 21 Notice.
Ruth Clarke

section 21 after 1 october 2018
The Deregulation Act will be extended on 1st October
2018. Here, RLA Policy Director David Smith explains
what it will mean for landlords when it comes to
Section 21 notices.
As all landlords and agents should be aware the
Deregulation Act 2015 made substantial changes to the
operation of section 21 notices in Assured Shorthold
Tenancies (ASTs) in England.
These changes first came into effect on 1 October 2015
but only for tenancies which started or were renewed
for new fixed terms after that date (‘new tenancies’).
Therefore we have been in a transition period for
tenancies which pre-dated 1 October 2015 (‘old
tenancies’). This transition period ends on 1 October
2018 and from that date the Deregulation Act changes
will apply to all ASTs. However, not all the changes
will apply and they will not apply uniformly so it is not
quite that easy.
The Changes
There are essentially four groups of changes that the
Deregulation Act made to section 21 notices:
1. New form of notice (Form 6A) and changes to time
limits;
2. Prohibitions on service of notice after local
authority enforcement action under the HHSRS
(retaliatory eviction);
3. Obligation to serve Energy Performance
Certificates (EPCs) and Gas Safety Certificates
(GSCs);
4.
Obligation to serve the How to Rent guide.
Not all of these will apply to all ASTs from October.
Section 21 Notice Forms and Time Limits
The Deregulation Act introduced a prescribed section
21 notice, also known as ‘Form 6A’. Previously,
section 21 notices just had to be in writing and had no
set style.
The new Form 6A and the time limits on service of
section 21 notices will apply to all ASTs from 1
October 2018. While currently not mandatory for old
tenancies landlords serving notice now would be
advised to use the prescribed form anyway. Any
section 21 notice served now will not expire until after
1 October 2018 and a possession hearing will not be
listed until after this date. There is no good reason not
to use the Form 6A and it will prevent unnecessary
disputes over whether the correct form of notice has
been served.

The Deregulation Act also introduced restrictions on
the timings of serving section 21 notices including
preventing the landlord from serving a section 21
notice within the first 4 months of the original AST.
Section 21 notices now also have an expiry period. If
proceedings are not commenced within 6 months from
the date the notice was given (the period is slightly
longer if more than two months’ notice is required), the
notice will expire and the landlord will need to serve a
fresh notice if they want to bring a possession claim.
While these rules currently only apply to new tenancies
it seems that from 1 October 2018 the 6 month time
limit will operate for all ASTs including old tenancies
so that even notices served now, before the 1 October
2018, will be subject to the 6 month restriction after 1
October 2018.
It is probably safest for landlords to assume that the
‘use it or lose it’ provision now applies to all section 21
notices served. This means that landlords will have to
issue possession claims promptly. If they delay then a
new section 21 notice will need to be served.
Retaliatory Eviction
The retaliatory eviction rules are complex and are
explained in more detail here. In summary, they
prevent a landlord from serving a section 21 notice for
6 months if the local authority has served an
Improvement Notice or Emergency Remedial Action
Notice (a “relevant notice”). These are notices that
local authorities can serve using their powers under the
Housing Act 2004 to deal with hazards at a property.
The provisions also provide a mechanism for rendering
a section 21 notice already served invalid if the local
authority serves a relevant notice before a possession
order is made.
From 1 October 2018 the retaliatory eviction provisions
will apply to both old and new tenancies in existence
regardless of when they commenced.
It is not entirely clear what this means in respect of old
tenancies now. In respect of the 6 month prohibition on
service of a section 21 notice, does the local authority’s
notice have to be served on or after 1 October 2018 to
trigger the prohibition? The second scenario where a
section 21 notice already served is rendered invalid due
to tenant complaint is even more complicated because
it is based on a series of events occurring including the
tenant making a complaint in writing, a section 21
(Continued on page 6)
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section 21 after 1 october 2018
notice being served and the local authority serving a
relevant notice before the possession hearing. The
specific facts and dates of each case will need to be
considered carefully to determine whether the
retaliatory eviction provisions apply. However, it seems
likely that the new provisions will apply and so from
October this year no section 21 notice can be served if
an Improvement Notice was given from May onwards
until the 6 month lock-out expires.
How to Rent Guide
The How to Rent guide currently only applies to new
tenancies that started after October 2015 or which were
actively renewed after that date. That situation will not
change after October 2018 so the obligation to serve
the How to Rent guide will not apply to old tenancies
that began before October 2015 and have simply
continued as periodic tenancies after that date without
any renewal.
The How to Rent guide has recently been updated. The
changes are discussed in more detail here.
Gas Safety and Energy Performance Certificates
This is the provision that appears to have caused
landlords the most difficulty since the Deregulation Act
came into force. The Deregulation Act amended the
section 21 procedure by stating that a section 21 notice
may not be given in relation to an AST at any time
when the landlord is in breach of a prescribed
requirement. The prescribed requirements were then set
out in The Assured Shorthold Tenancy Notices and
Prescribed Requirements (England) Regulations 2015.
These regulations in turn referred to requirements
imposed on landlords in other regulations dealing with
gas safety and energy performance. In summary, the
requirement is to give tenants a copy of the latest gas
safety record and energy performance certificate for the
property.
In the recent county court appeal of Caridon Properties
Ltd v Monty Schooltz, a prominent housing judge stated
that the rules relating to gas safety required the landlord
to give the tenant a copy of the most recent gas safety
record before the tenant occupies the property. This is a
‘once and for all’ duty that prospective landlords owe

to prospective tenants which means if the gas safety
record has not been given to the tenants before they
occupy the premises it is not possible for the landlord
to rectify this breach later. This effectively means
landlords who failed to give their tenants the gas safety
record at the outset of the tenancy are prevented from
using the section 21 procedure.
The Deregulation Act states that this provision will
apply to any AST in existence at the time from 1
October 2018. However, the 2015 Regulations which
specify the prescribed requirements expressly state that
they only apply to ASTs granted on or after 1 October
2015 and not to statutory periodic tenancies that came
into being on or after 1 October 2015 at the end of an
AST granted before that date. It therefore seems that
until new regulations are passed to clarify this position,
there are no prescribed requirements in existence
applicable to old tenancies. This is not as unusual as it
might seem. For example, in relation to Notices to Quit
there is a power in section 5 of the Protection from
Eviction Act 1977 for the government to prescribe
wording. This has been prescribed in relation to
landlord’s notices to quit but not for notices given by
tenants.
It is possible that individual judges in county courts
will arrive at their own interpretations of the rules. It is
certainly an area that requires clarification.
Conclusion
While the majority of the Deregulation Act changes are
due to apply to all ASTs from 1 October 2018 it is clear
that there are still a number of grey areas in relation to
how the rules apply to old tenancies. This is especially
true of the provisions relating to gas safety and energy
performance certificates.
While 1 October 2018 changes should make the section
21 procedure more straightforward for landlords,
section 21 remains a notoriously complicated area. If
you are unsure about how to serve a valid notice or
would like advice on your tenancy we can assist.
Learn more
From Residential Landlords Association Blog

HMOs with 5 or more tenants are required to be
Licensed from October 1st 2018.
On the 1st October 2018 mandatory HMO licensing is
being extended to include HMOs which house 5 people
or more in two or more separate households who share
one or more basic facility (e.g. a bathroom, toilet or
cooking facilities). The ‘Storey Count Criteria’ is being
removed from the definition of a licensable HMO
(previously HMO licensing only applied to properties 3
or more storeys in height).
The Government Guidance which explains the new
licensing rules can be found on the CRLA
website. The guidance also explains national minimum
room sizes and waste storage and disposal

arrangements which will be included as mandatory
conditions of all HMO licences from October.
The Government is not introducing a grace period, so
from 1st October 2018 a person commits an offence if
they are operating a licensable HMO without a
licence. Landlords who are affected by these changes
are being encouraged by the Council to submit a
licence application now.
The Council will be actively investigating properties
that may be operating without a licence, and will be
targeting the worst known property types and ‘rogue
landlords’.
For more information please refer to the Cornwall

hmo licensing

(Continued on page 7)
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Council website and search for ‘HMO’ to access the
relevant webpage or email us at rlsc@cornwall.gov.uk.
From Cornwall Responsible Landlord Scheme

Members who have not already joined

the Cornwall Responsible Landlord
Scheme may care to consider joining.
Membership is free and guidance can be
sought from them on regulatory issues

gas safety week
Gas Safety Week runs from 17 to 23 September with
a focus on a different area of safety each day. See

below for the schedule.

Monday 17th September

Family Matters

Tuesday 18th September

In The Know With CO

Wednesday 19th September

Responsible Renting

Thursday 20th September

Tackling Illegal Gas Work

Friday 21st September

Gas Safe Heroes

Saturday 22nd September

Don't DIY With Gas

Sunday 23rd September

Home Safe And Sound

Gas Safety is not just for your tenanted properties.
Have the same routine for your own home
1) Get your gas appliances checked annually
2) Check your engineer is Gas Safe registered

3) Check your engineer is qualified for the type of gas work
you need doing
In the last year One in Seven of the gas appliances checked
were unsafe.
Keep yourselves safe this year

fire door safety week
24—30 september 2018
As part of Fire Door Safety Week, BWF Certifire
has released new concise advice on fire doors in
houses of multiple occupancy (HMO).
What is a House of Multiple Occupancy (HMO)? It’s
a house where there are multiple tenants, living as
multiple separate households, but with shared facilities
like toilet, bathroom or kitchen facilities. An HMO may
include houses that are converted into flats, hostels,
managed or sheltered accommodation, purpose built
multi-storey buildings and flats above shops.
Who is responsible for fire doors and fire safety in
an HMO? • The landlord (or sometimes the managing
agent) is responsible for fire doors and fire safety of the
HMO • They have legal responsibility under the
Regulatory Reform Order to ensure fire safety measures
are in place. • The landlord must provide tenants with
fire safety information and should carry out regular Fire
Risk Assessments and inspection and maintenance on
all fire safety measures.
Where will I find fire doors in an HMO? All the
doors that protect the means of escape route will be fire
doors, fitted with door closers and cold smoke seals.
Fire doors create a barrier from fire and toxic cold

smoke and prevent it from travelling around a building,
keeping the damage to a small area, allowing for
evacuation and safe access for the emergency services.
What makes a fire door work?
 Door leaf,
 Frame/lining
 Intumescent seals
 Smoke seals
 Latch or Lock
 Hinges
 Signage
 Door closer
 Other ironmongery
 Fire door glazing
 Frame/wall sealing
 Threshold seals
 Installation
 Regular inspection & maintenance
 Air transfer grille (ATG
All these components play a CRITICAL role in fire
performance. 1 small change = 1 BIG impact on fire
(Continued on page 8)
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fire door safety week
24—30 september 2018
performance. Always check the fire door certificate for
compatible specification.
How can I check my fire doors?
There are 5 basic checks that you can do on your fire
doors, although they cannot replace a full inspection by
a qualified specialist, they can highlight any immediate
issues.
• Check for certification Is there a label or plug on
top (or occasionally on the side) of the door to
show it is a certificated fire door? You can use the
selfie function on your camera phone or a mirror to
check. If there is, that’s good news, otherwise
report it to whoever is in charge of your building.
• Check the gaps Check the gaps around the top and
sides of the door are consistently less than 4mm
when closed. You can use a £1 coin to give a feel
for scale, this is about 3mm thick. The gap under
the door can be slightly larger (up to 8mm is not
uncommon), but it does depend on the door - as a
rule of thumb, if you can see light under the door,
the gap is likely to be too big. It’s good news if the
door fits the frame and it’s not damaged. If not,
report it. If the gaps are too big smoke and fire
could travel through the cracks.
• Check the seals Are there any intumescent seals
around the door or frame, and are they intact with
no sign of damage? These seals are usually vital to
the fire door's performance, expanding if in contact
with heat to ensure fire (and in some cases smoke)

•

•

can’t move through the cracks. If not, report it - the
door may not be properly maintained and in the
intensity of a fire may not protect you long enough.
Check the hinges Are the hinges firmly fixed
(three or more of them), with no missing or broken
screws? If you see problems, report it - the door is
obviously not properly maintained and in the
intensity of a fire may not perform and hold back
the fire for long enough.
Check the door closes properly Open the door
about halfway, let go and allow it to close by itself.
Does it close firmly onto the latch without sticking
on the floor or the frame? If not, report it. A fire
door only works when it’s closed. A fire door is
completely useless if it’s wedged open or can’t
close fully.
From Fire Door Safety Week

Remember that any changes can impact
your Fire Risk Assessment.
Update your assessment regularly.
Download the template from the CRLA
website
If you want an electronic copy stored by
the CRLA for you please contact Ruth
Clarke

inventories … do i really need one
Peach has just been to a conference run by the Deposit
Protection Service (DPS) in Exeter. It stated that for a
Landlord not to provide their Tenants with an Inventory
was like writing them a ‘blank cheque’. An Inventory
& Schedule of Condition provides written, documented
evidence of the condition of the property at the
beginning of each Tenancy and is the only way a
Landlord can prove damage has been caused by the
Tenant. This evidence is vital should a Landlord
request to withhold some or all the Deposit, especially
if it goes to Adjudication. Don’t forget it is the
Landlords’ responsibility to prove the damage, not the
Tenants to prove otherwise. Without an Inventory the
Landlord simply won’t be able to.
What should it contain?
It needs to contain a written detailed description of the
property, room by room, inside and out and highlight
its condition. It should include embedded, dated and

captioned photographs. Conducting an Inventory is a
long process and this will be reflected in the cost. If it’s
thrown in ‘for free’ beware! You don’t want someone
cutting corners with this document because it’s a loss
leader for them. Ideally your agency should ‘Check In’
your new Tenants against the Inventory, handing over
keys, taking meter readings and agreeing and signing
the report. This way everyone knows where they stand
from the outset of the Tenancy.
To conclude…. the Peach Point for this month
is….the Inventory - in terms of importance it runs a
close second to your Tenancy Agreement – so ensure
it’s a ‘belt and braces’ one!
To contact Peach on this or any other matters to do
with residential lettings, call 01208 226129 or email
hello@peachlettings.co.uk.
From Peach Lettings

landlord damage claims curtailed in tenants fees bill
Landlords will no longer be able to claim excessive
fees for minor damage or lost keys when tenants move
out of a private rented home.
The move is a much-sought after amendment to the

Tenant Fees Bill which bans landlords and letting
agents claiming upfront fees at the start of a tenancy.
The government has announced the measure as the bill
(Continued on page 9)
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landlord damage claims curtailed in tenants fees bill
passes through another stage before coming law in
Parliament.
The new rule will ensure landlords have receipts for
minor repairs or key replacement before deducting cash
from deposits and that they can only claim reasonable
costs from tenants.
The move is designed to stop landlords charging for
things like smoke alarms, which councils would provide
free.
Another amendment will set a shorter time for landlords
to repay unlawful fees to their tenants.
Rishi Sunak, the under-secretary for Housing,
Communities and Local Government, said: “Tenants
across the country, whatever their income, should not be
hit with unfair costs by agents or landlords.
“This government is determined to make sure our
housing market works and this new provision in the
Tenant Fees Bill will make renting fairer and more

transparent for all.”
The government seems to have dropped at least part of
plans for three-year tenancies with the bill.
In a written statement, Communities Secretary James
Brokenshire confirmed the proposal was scrapped for
social housing, but did not mention private tenancies.
“After listening to social housing residents, we are
proposing not to implement the provisions to make
fixed term tenancies mandatory for local authority
tenants at this time” he said.
“We recognise the benefits of fixed term tenancies in
the right circumstances to help social landlords make
best use of their housing stock and that flexibility will
remain.”
From Guild of Residential Landlords

Many thanks to Anne Ball for bringing
this to our attention

notes from general meeting
4 september 2018
John Savage of John Savage Accountancy kindly
stepped in at very short notice when we let down by the
scheduled speaker.
John spoke on Expenses—the
Pitfalls, the Oddities and Mistakes.
For an expense to be allowable for claim against tax it
must be “•wholly and exclusively used for the purposes
of the business.” This means that any expense which
was not incurred solely for the business may not be set
off against tax payable.
Examples of expenses of a business include:
• Staff wages
• Rent & rates
• Utility costs – gas, electric & water
• Bank & loan interest
• Repairs & renewals – not capital
• Safety certificates
• Insurance
• Legal & professional e.g. accountancy
• Telephone and broadband
• Postage & stationery
• Advertising & marketing
• Agency costs
• Travel & subsistence
• Motoring
• Professional development and training
• Subscriptions
• …………………. and so forth
Landlords can also claim against costs for:
• Safety certificates
• Stationery, postage, printing.
• Bad debts
• Services – gardener, window cleaner
• Furniture and appliance rentals

•
•
•
•
•

Advertising
Letting agent fees
Books, trade magazines etc (for lettings business)
Security and smoke alarms
Telephone and broadband (apportioned for
business)
• Bank charges
Staff Wages are generally accepted as deductible BUT
• The salary must be commensurate with the work
done—not paid silly money for little or no work
• Payments must not be below the National Minimum
Wage
• A proper PAYE payroll is in place with the
appropriate checks on right to work and pension
plan in place.
(Continued on page 10)
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•

The payroll scheme must be filed with HMRC and
the appropriate electronic submissions made using
RTI, even if no tax or national insurance is actually
payable.
Payments can be made for family members with the
advice above. That family member must be treated as
any other employee. You may not minimise your tax
liability by using wages to a family member which are
not actually paid.
But beware - HMRC may well challenge adjustments
made in the accounts for ‘wife’s wages’!!
It is worth considering whether the property rented out
should be in joint names with the Land Registry.
Self-employed contractors need to be considered
carefully. If, for example, the person has no discretion
on hours HMRC may consider that person to be
employed.
Anyone who uses a self-employed
contractor is advised to check that the person does file
their own tax return and all appropriate insurance
documents are in place.
This led to a discussion on what to do if a tenant
undertakes work for the landlord and receives a
reduction in rent for that service. The advice was that
the landlord should complete a ‘Starter Form’ and
make the appropriate payments for tax and National
Insurance. If the person is retired then no National
Insurance is payable. Advice should be given to the
tenant that the payment for the work (i.e. reduction in
rent) may make them liable for tax as other income will
be added to the benefit from the landlord.
The provisions earlier regarding salaries should be
adhered to.
Anyone wanting to check whether the tenant would be
taken into a tax bracket through being ‘paid’ by the
landlord can check using the status calculator on the
HMRC website.
If all questions are answered
truthfully and the result printed out, HMRC will stand
by that result even if the result if incorrect.
Legal and Professional Fees are not usually an issue
but it is worth bearing in mind:
• Professional fees must be for the purposes of
revenue income and expenditure.
• Not capital expenditure i.e. legal fees for the
purchase of a property.
• Accepted legal costs – rent arrears, tenant eviction,
lease agreements.
• Accepted professional costs – property valuations,
rate appeals, rental valuations.
• Accepted accountancy costs – property letting
accounts, bookkeeping, payroll.
• But not costs of completing owners’ private tax
returns.
Home Office
Many small businesses are run from the home. If there
is a dedicated area of the home costs may be
apportioned using a reasonable basis, for example the
floor area against the total floor area of the home.
Costs typically apportioned include:
• Buildings and contents insurance

• Council tax
• Mortgage interest
• Rent
• Repairs and maintenance.
Where office expenses are claimed there may be a
Capital Gains Tax element to be paid on the sale of the
home, just on that area where tax claims have been
made.
This can be offset against the personal
allowance at the time of sale.
Alternatively a claim can be made on a fixed cost basis
which has been introduced by HMRC over the last
three years:
• 25 to 50 hours per month - £10 per month.
• 51 to 100 hours per month - £18 per month
• 101 hours or more - £26 per month
Motoring Expenses must pass the test mentioned at
the beginning of John’s talk i.e. they must be wholly
and exclusively for the purpose of the business.
There are two ways of calculating motoring expenses.
HMRC will not advise on which is best for you.
1. Keep a copy of all receipts for the year. At the end
of the year calculate how much use of the vehicle
was for the purposes of the business (you must be
able to prove this). This can be troublesome and
lead to disputes.
2. Keep a log of the mileage for all business trips.
Mileage can then be claimed at the following rates:
• claim 45 pence per mile for first 10,000 miles per
annum.
• claim 25 pence per mile thereafter
Each year the mileage clock is reset and can be claimed
as above.
If a van is used for the business and the insurance and
other documents show it to be a commercial vehicle
100% of the vehicle costs can be claimed less an
apportionment for personal use.
Landlords MAY be able to claim when a property is
not actually let provided it is actually available for
letting, for example it is not in need of renovation or
improvement or the owner is moving back in.
If a property has not yet been let the same principle
applies, if it is capable of being let but no tenant has
been found then expenses can be claimed, if it needs
work to bring it up to a lettable standard then any
expenses are not necessarily claimable (although
remember to keep receipts for claiming against Capital
Gains Tax on any future sale).
Training
If a landlord undertakes training to keep skills up-todate those costs can be claimed, if however the training
is for a new skill then the costs are not reclaimable. If
it is not reasonable to travel to and from the course
each day the costs of accommodation can also be
claimed.
Bank and Loan Interest
The amount that can be claimed is diminishing
A copy of the presentation given by John Savage can
be found in the Members Area of the CRLA website.
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4 september 2018
Anyone with any queries on this talk or other tax and
accountancy matters can contact John Savage on 01872

271947 or email john@johnsavageaccountancy.co.uk
Ruth Clarke

tee celebrating thirty years
This is a message thanking you for your business and
support over the last 30-years.
Yes, TEE LTD started trading in October 1988 and, if
we have lost touch recently, hopefully you will consider
us for your next electrical needs?
There have been a lot of changes since the early days.
Mobile communication has become very easy and the
IT revolution has changed everything and become the
norm.
Apart from our electrical work; from urgent repairs,
electrical safety inspections, full re-wires and the
continuing service to Landlords, builders, the holiday
trade and of course the general public etc; we also
attend to recent innovations and additions to services
include Air-conditioning, refrigeration, Solar panels and
of course the Electric Car charging requirements.
Visit the Cornwall showgrounds at Wadebridge and see
how electric cars can help increase visits to your
business by installing chargers. Go to https://
www.eventbrite.co.uk/e/cornwall-new-energy-electric-

vehicles-seminar-tickets-48648821936 to book a free
ticket for the event.
AS A VERY SPECIAL OFFER FROM NOW UNTIL
OCTOBER 31ST THERE WILL BE A 10%
DISCOUNT OFFERED BY US ON ALL ORDERS
BOOKED.
HAVE YOUR VENTILATION
SYSTEMS, AIR-CONDITIONING [IT HAS HAD TO
WORK HARD THIS SUMMER] ELECTRICAL
SYSTEMS CHECKED. HAVE THAT EXTRA
LIGHTING OR CHANGE TO LED AND SAVE 10%.
CALL US TO DISCUSS AND REQUEST A FREE
ESTIMATE.
Thanking you on behalf of the whole team at TEE LTD.
MR-ELECTRIC & AIRESERV.
Kind Regards,
Stan Barlow
Director (TEE Ltd.)
Tel: 01872 553541 / 553898
Mob : 07771 708102
Email: stan@teeltd.co.uk Web site: www.teeltd.co.uk

‘broken’ deposits system ‘crying out for reform’ which?
A new report claims that the deposit system is broken,
and suggests that deposit replacement products or
tenants’ passports would help renters move home
without delays.
Which? says that a third of tenants moving property in
the past two years had to pay a new deposit before
receiving their previous one back, with two in five
forced to use a credit card, overdraft, or borrow money
to finance the move.
Of those tenants who moved out of a rental property in
the last two years, one in six who received their deposits
back said it took four weeks to arrive and more than half
(55 per cent) were not refunded in full.
The top two reasons for a deduction were cleaning (50
per cent) and damage to property (32 per cent).
The magazine, which is the brand name of the
Consumer’s Association charity, said it had heard from
“many” tenants who felt their deposit money had been
unfairly retained, or whose deposit had not been
protected, as is required by law.
It has called for the Government to review deposit
adjudication schemes “to ensure they are working in the
best interests of tenants”.
The magazine said: “It should review the current, cashbased deposit system, and consider possible alternatives
to avoid tenants having to cover two deposits at once
when moving between properties.
“These alternatives include new, insurance-style options
or the direct transfer of deposits between properties.”

Which? managing director of home products and
services Alex Neill said that the deposit system “is
crying out for reform”.
The Tenants Fees Bill, which will ban agents from
charging fees to tenants and will also cap both holding
and security deposits, is due back in Parliament this
month.
Eddie Hooker, CEO of mydeposits, said: “Since their
introduction more than 12 years ago, tenancy deposit
protection schemes have consistently delivered a good
service for the majority of tenants.
“Whilst I recognise that the systems and processes of
deposit protection may need updating to deal with
today’s rental market, I do not believe that overhauling
the current system in favour of, for example, no deposit
insurance alternatives, offers any greater protection for
tenants.
“Yes, there is an affordability issue for tenants,
particularly those in London having to find on average
£2,500, and this is an issue that must be addressed.
“However, purchasing an insurance policy which
reimburses a landlord if the tenant cannot or will not
pay any losses, simply buys the tenant out of having to
pay a deposit and could place tenants is a worse
situation some years down the line.
“Ultimately, tenants are still liable for recompense to an
insurance company which many tenants simply do not
realise
(Continued on page 12)
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‘broken’ deposits system ‘crying out for reform’ which?
“The fees/premiums charged over a ten-year renting
period, could end up costing the tenant £6,000-£7,000
for nothing.
“What many don’t understand is that deposits are
refundable if the tenant abides by the terms of the
tenancy agreement. Insurance premiums are not.
“Any change to the current system should recognise

and embrace the existing benefits, such as Alternative
Dispute Resolution, but be enhanced.
“Options such as deposit loans, custodial-only schemes
or deposit passporting could address affordability
issues and offer tenants greater control, while
continuing to give landlords the confidence to remain
in the buy-to-let market.”
From MARAS

government urged to introduce ‘property mot’ for
rental homes
Landlords face yet another battering after a scathing
report urged Government to introduce mandatory
licensing, extra fees and annual inspections to stamp
out slum conditions.
Dr Julie Rugg, a leading housing academic at York
University, claims all rented homes in England should
be subject to yearly 'property MoT' tests to tackle a rise
in sub-standard living conditions.
She argues that Government regulations around the
private rented sector are out of date and in need of
'radical revision' with conditions in rented properties
poor in relation to other types of home.
And she says a legally enforceable register for
landlords is needed to tackle this.
Dr Rugg said: 'We need to see a fundamental re-think
of the role that private renting plays in our housing
market and a comprehensive strategy to ensure it meets
the needs of every renter.
'A property MoT would give people confidence before
they sign a tenancy that the property is fit for purpose,
and that standards won't lapse in the future, while for
landlords, it offers greater clarity and protection against
prosecution.'
It comes a decade after Dr Rugg penned a similar
review in 2008 which proposed 'light‐touch licensing'
and 'effective sanctions' to encourage local authorities
to target the very worst landlords.
Today's paper goes further, suggesting that all
landlords should be forced to register, pass a minimum
standards test with their local authority and pay for the
privilege.
She also argues that properties should be inspected
once a year and where minimum living conditions
aren't met, landlords would accrue black marks and
could eventually be banned.
What is Dr Rugg proposing for landlords?
The latest report, produced by the University of York's
Centre for Housing Policy and funded by the
Nationwide Foundation, proposes radical changes to
the country's current system for regulating privately
rented accommodation, including a new register for
landlords and letting agents.
The report suggests it should be illegal to let property
without being on the register.
Landlords would be charged for signing up, with the
money being used to fund a new national redress
scheme for both tenants and landlords.

Landlords breaking the rules would see points lodged
against them, open to public view. The accrual of
points could then lead to a banning order.
In addition, each rented property would be subject to a
'property MoT' certificate indicating the property has
passed an independent inspection.
Including requirements such as gas and electrical
safety, the licence would need to be renewed each year
and would be issued by independent property
inspectors.
The proposals would also see the end of the
Government's current licensing system. As things
stand, only certain properties are subject to licensing.
For example, houses in multiple occupation are subject
to what is known as mandatory licensing, and
sometimes additional licensing.
The report's proposed rules would see all landlords
hold a licence subject to yearly checkups
In addition to HMOs, houses in areas of high crime or
deprivation can be subject to what is known as
selective licensing. These schemes are currently set and
enforced on a council-by-council basis, with fees set at
a local level.
The report suggests that this should all be scrapped,
with mandatory, additional and selective licensing
replaced by simpler regulation.
HMOs would be registered with the local authority, on
payment of a fee set nationally instead of set locally as
it is now.
David Smith, policy director for the Residential
Landlords Association, said: 'We welcome today's
report which the RLA contributed to. No-one should
have to face living in sub-standard accommodation.'
WILL LANDLORDS BE WORSE OFF?
Though the Residential Landlords Association
welcomed report, for many landlords the new proposals
could be seen as another unwelcome cost on an already
squeezed sector.
It could end up costing landlords more than current
licensing schemes, which have to be renewed every
five years rather than every year, as is suggested in the
report.
On top of this, landlords would have to pay up front to
join the national register - and it would be mandatory
for every landlord, unlike the current system.
What's wrong with the current licensing system?
More and more local councils are currently introducing
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government urged to introduce ‘property mot’ for
rental homes
selective and additional licensing schemes, which can
require all landlords in a given area to obtain a licence
or face criminal charges.
On top of this, the Government recently announced
that it would be widening the scope of existing HMO
licensing, admitting that current rules were no longer fit
for purpose.
However, the introduction of selective licensing has not
always led to a widespread crackdown on rogue
landlords.
For example, Croydon Council, whose controversial
licensing scheme had collected an estimated £6million
as of last year, only made a single prosecution in the
whole of 2017, according to local reports.
In many other cases, prosecutions tended to result from
a failure to hold the correct licence rather than a breach
of the housing act - which in no way proves that the
landlords were not providing adequate housing to their
tenants.
The current licensing system hasn't always led to a

widespread crackdown on rogue landlords
For example, as of 2016 Thanet District Council had
made 26 successful prosecutions against landlords, of
which only three were for breaches of the housing act,
while 23 were for failing to obtain a selective licence.
This has led property industry figures to question
whether these schemes actually protect tenants, or are
just a council money-spinner and added cost to an
already squeezed industry.
But while these schemes do generate plenty of cash for
the councils, millions of pounds in some cases, by law
the revenue is ring-fenced and councils cannot make a
profit – the money must be spent on raising standards in
the local private rented sector.
As for the new proposals, the Government is under no
obligation to change the way the system currently
works.
A Government spokesperson said: 'Landlords should be
in no doubt that they have a responsibility to provide
decent homes or face the consequences.'
From Daily Mail

rla—it’s time to root out criminal landlords
The RLA wants councils to commit to rooting out the
criminal landlords giving the sector a bad name,
following the publication of the University of York’s
report on private rented housing today.
The association, which contributed to the report, said it
is time local authorities showed strong political
leadership and used powers already at their disposal to
tackle the ‘rogues’.
David Smith, policy director for the Residential
Landlords Association said that all though satisfactions
rates are high, according to the English Housing Survey
2016/17, there is still room for improvement.
He also asked for a root and branch review of
all regulations affecting the sector.
He said: “We welcome today’s report which the RLA
contributed to.
“Whilst the Government’s own data shows that 84% of
private tenants are satisfied with their accommodation,
no one should have to face living in sub-standard
accommodation.

“With RLA research showing that there are well over
100 Acts of Parliament regulating the sector, the
problem is with the enforcement of these laws.
“We are calling on councils to provide the political
leadership needed to use the extensive powers they have
to find and root out the minority of landlords who are
criminals and have no place in the market.”
He continued: “We agree with concerns about the
complexity of the legislation surrounding the market.
Tenants, landlords and local authorities all need to
clearly understand their roles, responsibilities and the
powers available to tackle poor housing. For many this
has become difficult to achieve.
“A root and branch review of all regulations affecting
the sector needs to be carried out to understand if they
are achieving what was originally intended. There is no
point passing new laws and regulations if the existing
ones are not being enforced properly.”
From Property118
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county lines—know the signs
County Lines is a term used for urban gangs supplying
drugs to suburban areas and coastal towns using mobile
phone lines, also known as ‘deal lines’.
This is a national trend and a method of drug dealing
involving dangerous drug networks operating from the
cities of London, Manchester, Liverpool and
Birmingham suppling the smaller towns and cities
across the UK.
The Force’s County Lines lead, Detective
Superintendent Antony Hart, said:
“This week we are launching our campaign into county
lines and as part of our ongoing commitment in
tackling this nationwide phenomenon, we are now
appealing to the public to spot the signs within their
communities.
“Our recent policing activity over the last year shows
that our counties are not a safe haven for supply chains
and anyone coming to the area intending to be involved
in drugs will face prosecution.
“Over the past four years a dedicated team have
developed intelligence, activity and methods to locate,
arrest and detain drug suppliers. Their practices in the
recovery of drugs concealed by dealers has been
independently reviewed and regarded as the best in the
country.
“Year-on-year the team have increased the number of
arrests and successful prosecutions reaching an all-time
high in 2017. This year the methods and practices have
been rolled out to all police officers working in across
the two counties and as a result the targeting of drug
suppliers has become business as usual for all staff.
“Neighbourhood teams and response officers are
regularly patrolling areas that are used for ‘street
dealing’ creating an environment where there is no safe
place left to hide.
“County lines gangs will often target children and
young people aged between 15-years-old and 16-yearsold, women and vulnerable adults to deliver drugs and
money between locations.
“An operating base is also an essential feature of
county lines gangs who regularly exploit vulnerable
people, by building up a debt or using threats of
violence in order to take over a person’s home, a
practice is known as ‘cuckooing’.
“Police have worked to identify people who may be
either susceptible to or victims of drugs networks who
use their homes to ‘set-up shop’. Once into the address
drug dealers use this as a base to run their activity for
short periods of time before moving on.
“Any address that has previously been used is entered
onto a database and then visited by Neighbourhood
teams. This relies on efficient rapports between local
partners, housing providers and tenants. The process is
be managed throughout by providing opportunities for
rehabilitation and rehousing to break the cycle of
vulnerability and offending where relevant.
“By consistently visiting people in our community we
aim to mitigate instances of repeat cuckooing and
continue to build intelligence to ensure that other
people are not put at risk of harm from Organised

Crime Gangs.
“We have continued to keep up this level of activity
and in 2018 have continued to visit addresses where
‘live’ cuckooing is suspected as taking place.
“We accept the issue of county lines is not going away
but we are sending out a clear message that we will
continue to evolve and tackle this to make our cities
and surrounding towns and villages a safe place for our
community.”
Signs to look out for
A young person’s involvement in county lines often
leaves signs, below are some of the indicators of county
lines involvement and exploitation:
• Has a child or young person gone missing from
home or school?
• Have they acquired money, clothes or mobile
phones they can’t account for?
• Are they meeting unfamiliar adults?
• Are they in excessive receipt of texts or phone
calls?
• Are they in relationships with controlling, older
individuals or gang association?
• Do you have suspicion of self-harm, physical
assault or unexplained injuries?
• Has there been a significant decline in school
performance and significant changes in emotional
well-being?
Gangs may also target women who tend to be drug
users or have engaged in a relationship with a gang
member. They can become victims of sexual and
domestic violence and can also be coerced into delivery
drugs or money for the gang.
Vulnerable adults who are in financial difficulties or
have mental health problems are usually the most likely
victim of cuckooing.
What can you do?
If you have concerns surrounding children, follow
safeguarding procedures and share your concerns with
local authority social care services.
If you are being effected by any of the above or know
someone who is then contact police via
101@dc.police.uk or by calling 101.
Alternatively you can call Crimestoppers anonymously
on 0800 555 111.
From Devon County Council
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new member benefit—cleaning
15% Discount for CRLA Members

We offer home deep cleaning , carpet cleaning , internal
and external window cleaning , upholstery cleaning ,
maintenance and gardening services. We can tailor our
service to suit each individual properties needs and get
the property make ready.
Our internal deep cleaning service includes :
General
• All walls, gently washed and cleaned to remove
grime
• Wash ceilings
• Clean walkways and halls
• All interior windows cleaned - exterior windows
from £20
• All floors - steam cleaned or thoroughly hoovered carpet cleaning at extra cost
• All surfaces including skirtings , light fittings, cupboards , sides , mirrors and furniture
• Remove and clean all vents
• Check fire and carbon monoxide alarms are working
Kitchens
• All sides , cupboards, tiles ,sinks and fittings disinfected
• All appliances cleaned inside and out including oven, hob, fridges, freezers and microwaves etc
• All moveable appliances moved and cleaned underneath
• All floors steam cleaned and disinfected
• All walls washed and cleaned
• Doors and door handles disinfected
Bedrooms
• Moveable furniture moved and floor cleaned beneath
• Cupboards , doors, shelves and surfaces disinfected
• All walls , skirtings, fixtures, light fittings , mirrors
and fittings cleaned thoroughly

Bathrooms
• All baths, showers , toilets, tiles , floors and sinks
thoroughly cleaned and disinfected
• Walls, skirtings, light fittings, mirrors and surfaces
through cleaned
Living Spaces
• All sofas and seating areas checked and vacuumed
thoroughly
• Moveable furniture moved and floors cleaned beneath
• All furniture, surfaces and fittings thoroughly
cleaned and disinfected
• Walls and doors cleaned and disinfected
We leave no surface unturned and we guarantee 100%
customer satisfaction.
Our Prices
Houses 1 bed + 1 bath was £110 now £93
2 bed + 2 bath was £130 now £110
3 bed + 2 bath was £155 now £131
4 bed + 2 bath was £180 now £153
5 bed + 2 bath was £205 now £174
Flats
Studio was £90 now £76
1 bed + 1 bath was £100 now £85
2 bed + 2 bath was £120 now £102
3 bed + 2 bath was £145 now £123
4 bed + 2 bath was £165 now £140
5 bed + 2 bath was £190 now £161
This offer includes 1 kitchen , 1 living space , halls and
the specified number of bedrooms and bathrooms - extra rooms charged accordingly.
Extra fuel charges may apply depending on location please check when booking.
Tel: 07474798764
The Cornish Holiday Housekeepers Team

guernsey tenant’s fears over £2,000 deposit to estate
agent
Lottie Barnes paid nearly £2,000 to Sarnia Estate
Agents, but she claims the company has not responded
to her messages "for weeks". Other customers say they
have also been unable to contact the estate agents, who
are based in St Peter Port.
The company said last month that it was moving, but it
is not yet clear whether that has happened or not.
Sarnia Estate Agents could now lose its status as a business after failing to pay its registration fees.
It is on Guernsey Registry's "strike-off list", which
means the firm has two months to make its annual payment, otherwise it will "cease to exist".
Lottie, who had expected to move into her new flat earlier this week, says she is devastated and needs her
money back. "I paid the deposit and then last month I
paid the first month's rent," she said.

"They said they were moving and would get back to me.
I emailed them a week later but didn't hear anything
from them."
Lottie says it has now been weeks since she heard from
the company.
"None of the telephone numbers are working, the emails
are bouncing back, I tweeted them, I sent a message on
Facebook, and I've heard nothing," she said.
"I should be in my new home - you can only presume
the worst.
"I've basically paid them nearly £2,000, and I need that
money back. It's devastating."
The Citizen's Advice Bureau in Guernsey said that until
there is some kind of liquidation, "there is not actually
very much that you can do".
From BBC News
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discrimination in the rental sector
David Cox, Chief Executive, ARLA Propertymark
comments on the story from Shelter and National
Housing Federation about discrimination in the rental
sector:
“This is a systemic problem with how housing benefit
works. Rents are paid in advance, whereas housing
benefit is paid in arrears, and therefore with such a
shortage of rental accommodation, landlords and agents
will naturally choose a tenant who can pay the rent
when it is due, rather than a tenant who is always a
month in arrears.
“We have called on Government time and time again to
resolve this problem. But our calls have fallen on deaf
ears. To make the situation worse, many lenders also
have a clause in their buy-to-let mortgage agreements
which prevent landlords from letting to housing benefit
tenants. This situation does not exist because of
landlords or letting agents, it is a systemic problem
caused by Government and the banks.”
“People receiving benefits are often locked out of the
private rented sector and openly discriminated against
by private landlords and estate agent adverts, who
specify ‘no DSS’ or ‘no housing benefit’.
We’re partnering with Shelter on a new campaign,
making the case that private landlords and letting
agents shouldn’t be allowed to do this.”

“Many housing associations were set up in the 1950s
and 1960s to house people who could find nowhere else
to live due to racism from private landlords and letting
agents who told them no Irish, no blacks, no dogs. Fast
-forward to 2018 and we still have outright bans, this
time because people depend on Housing Benefit. We
believe this is not right and must stop.
So together, with Shelter, we’re calling for landlords
and letting agents to see sense and assess people on a
case by case basis, not through policy bans, and for the
Government to urgently invest in the building of new
affordable housing.”
From Property118

No mention seems to be being made to
the funders who are still saying no
benefits when lending to landlords. The
recent survey of CRLA members
returned a surprising number whose
terms from their funders do not permit
letting to those on benefits (amongst
other tenant types such as refugees,
asylum seekers, on probation etc)

chartered institute of housing backs rla call to lift
lha freeze
New research from the Chartered Institute of Housing
(CIH) shows that more than 90% of Local Housing
Allowance rates across Great Britain now fail to cover
the cheapest rents.
The institute is warning that rates have now fallen so
far behind that private renting has become unaffordable
for most low income tenants – putting them at risk of
homelessness as they are forced to choose between
basic living expenses and paying the shortfall.
The organisation is now calling on the Government to
review the policy and to end the freeze immediately –
something the RLA has also been campaigning on for
some time.
Frozen
LHA rates are meant to cover the cheapest 30 per cent
of homes in any given area, but they haven’t been
increased in line with local rents since April 2013 and
they remain frozen until April 2020.
As a result, renters are facing gaps ranging from £25 a
month on a single room in a shared home outside
London to more than £260 a month on one to fourbedroom homes in some areas of the capital.
Over 12 months, those gaps rise to £300 and £3,120 –
making it increasingly likely that renters will be forced
to choose between paying for basic necessities like
food and heating or their rent.
The Government introduced targeted affordability
funding in 2014 to bridge the biggest gaps but CIH’s
new report has found that its impact has been

negligible, covering only a handful of the shortfalls
completely.
RLA response
In a blog post last year the RLA called on the
Government lift the LHA freeze in the PRS to prevent
unnecessary homelessness.
The association also signed a cross sector
letter warning the Government that ‘if the freeze is not
lifted, previous research shows that more than one
million households in Britain could be at risk of
homelessness by 2020’.
Responding to the new research findings, David Smith,
RLA policy director said: “Today’s report is a reminder
of the difficulties being faced – by young people
especially – in accessing homes for private rent.
“With many unable to afford a home of their own, and
waiting lists for social housing remaining long, we
need to do more to support those who desperately need
a thriving private rental market to provide the homes
they need and to sustain existing tenancies.
“This means lifting the Housing Allowance Freeze so
that it better matches the realities of today’s private
rental prices.
“Such a policy would not lead to substantial increases
in Government spending. Official data shows that in
the year to July 2018, private sector rents across Britain
increased by just 0.9 per cent, far less than inflation.”
CIH said the policy is hitting single people aged under
25 particularly hard, because they are only entitled to
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LHA to cover the rent on a bedroom in a shared home.
Even small gaps between their LHA and their rent can
be serious because the levels of other benefits they may
be entitled to (for example Jobseeker’s Allowance) are
also much lower.
CIH said their LHA rates should be restored to the 30th
percentile rent with immediate effect.
CIH chief executive Terrie Alafat CBE said: “Our
research makes it clear just how far housing benefit for

private renters has failed to keep pace with even the
cheapest private rents.
“We fear this policy is putting thousands of private
renters on low incomes at risk of poverty and
homelessness.
“We are calling on the government to conduct an
immediate review and to look at ending the freeze on
Local Housing Allowance.”
From Residential Landlords Association

the four pillars of good housing
What makes a Good Home – a stable place where
people can flourish and that they can genuinely
afford? Natalie Elphicke draws on new Housing &
Finance Institute research to outline four key elements
that characterise good housing provision and on which
government policy should be based.
Housing is the most important aspect of public policy. It
doesn’t matter where you live, how old you are or what
your background is – everyone needs a roof over their
head. But a home is more than simply bricks and
mortar. In our latest report, A Time for Good Homes,
developed with Radian Housing Association, we have
gone beyond bricks and mortar to look at what makes a
Good Home. Pulling together research from Shelter,
Citizens Advice, Resolution Foundation, JRF, ONS,
English Housing Survey, Savills and many others, we
have characterised the elements and impact of a Good
Home.
A Good Home is built around ‘the four pillars of
housing’ – these are Stability, Flexibility, Affordability,
and Opportunity.
Stability
A Good Home is a stable home. A stable home can be a
home that you own or a well-managed home that you
rent. It’s one in which you can put down roots,
concentrate on your job and bring up your family. The
traditional British housing model of home ownership
and social rented housing has long provided stable
housing for the overwhelming majority of
households. However, over the last 15
years, this traditional model has been
undermined by the rise of the private
rented housing sector – a much less stable
form of housing than home ownership or
social housing. According to the English
Housing Survey, the average stay in
private rented housing is less than four
years which is around: three times lower
than that of social renters; three and a half
times lower than that of the average
tenure across all tenure types; and four
times and a half times lower than that of
owner occupiers.
Looking back 30 years ago, 90% of
people lived in a stable home; 20 years
ago, 90% of people lived in a stable
home; 15 years ago, 90% of people lived

in a stable home. Only 10% lived in private rented
housing. From 2002 that started to change. Since 2002,
there has been a steady decline in home ownership but
not a commensurate rise in social housing. Instead,
there has been a sharp transfer from owner occupation
into the private rented sector and, over this period, a
further proportionate decline in social housing. Over the
period from 2002 over 2.5 million extra private rented
households were formed, more than the total number of
all extra households in that period. In 2017, for the first
time in three decades, the number of people living in a
stable home has fallen below 80% of all households.
Proportionally, that change affects around 2.4 million
homes over that period. In 2017, around 2.4 million
fewer homes, and around 6 million less people, are in
stable homes than 15 years ago.
Flexibility
If the first pillar of a Good Home is stability, is it
possible to have housing stability and also provide the
second pillar of a Good Home, that of flexibility? The
reason for a healthy private rented sector is often said to
be that it supports labour mobility. Certainly, that has
been one of the key traditional roles of the private
rented housing market. Flexibility in the workforce is an
essential component of a successful economy. However,
as private renting has rocketed, the proportion of people
moving for work has fallen. Since 2000, the proportion
(Continued on page 18)
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of people moving for work is down by a quarter. Why
is this? High house prices, high transaction costs
(principally stamp duty), stricter mortgage rules and
older generations having fewer appropriate housing
options. On average, homeowners are now moving
only twice after their first purchase – half as often as a
decade ago.
And it’s not just homeowners who are moving less
often, but tenants too. Only 1.5% of private renters are
likely to move employer and region today, fewer than
in 2001. In the 1990s, younger people who were
renting were more than 5.5 times more likely to move
than people in their age group who owned. That
particular mobility measure has fallen to around 4.6
times today. Housing flexibility is important because
workers who do not move can be up to £2,000 worse
off than workers who do.
To improve flexibility in the housing market, there
needs to be a better understanding of where the rented
sector can best fulfil the economic role of labour
mobility. This suggests a twin track approach to
flexibility is required: supporting appropriate housing
of all types in high growth areas in line with the local
industrial strategy; and reducing reliance on the private
rented sector where it is damaging labour mobility or
not providing Good Homes.
Affordability
A Good Home is an affordable home. An affordable
home is a home that a person can enjoy and pay the
housing costs in a usual month without significant
financial strain, which supports financial independence,
allowing a person to build up savings or equity.
The two forms of tenure that have traditionally

provided housing affordability are social housing and
home ownership. It is much discussed that access to
both of these tenures has been significantly reduced for
the younger generations. The two age groups most
affected are the 25-34 and 35-44 age groups, with falls
of over 20% over the last 15 years. The latter group,
primarily because those in private rent remained in
private rent as they themselves grew older over this
period. They did not progress into home ownership nor
benefit from the availability of social housing in the
way previous generations had done.
In the private rented sector, the highest proportion of
household income spent on rent is for those aged 16-34,
at 38% of income. The younger age groups face a triple
difficulty in that they have less access to social
housing, less access to home ownership and pay the
highest proportion of their income on rent.
Opportunity
Good housing drives better outcomes. Levels of
employment; standards of living; disposable income;
educational attainment; likelihood of attending
university; family stability; likelihood of not being a
victim or perpetrator of crime; wellbeing; health; life
expectancy; and community engagement are all higher
if an individual has access to good housing. This not
only impacts the individual, it also impacts the
government on a macro-economic level. The annual
costs of poor housing on public spending has been
estimated at £2.5 billion to health and £1.8 billion to
criminal justice.
That’s why everyone in every generation should have
access to a Good Home.
From LSE

shelter report misses target and offers no solutions
John Stewart, RLA policy manager and landlord, on
the real reasons landlords are reluctant to house
benefits tenants.
Today’s report from Shelter and the National Housing
Federation, pointing the finger at agents and private
landlords for discriminating against tenants claiming
benefits has infuriated many working in the sector.
Just like statistics that claim the ending of private
tenancies, not the rent arrears that led to serving notice,
are the leading cause of homelessness, rather
examining the underlying causes, we get a sensational
headline that fails to scratch the surface of the issues.
Worst still, it offers no solutions, other than seeking to
prosecute agents and landlords and have the practice
outlawed as indirect discrimination.
So, what is the reality of the situation?
In truth, there a host of reasons landlords and agents are
reluctant to take on tenants claiming benefits.
Affordability
The first is obvious – affordability. Benefit levels rarely
cover market rent.
Whether it’s the four-year freeze of Local Housing
Allowance rates, the capping of Local Housing

Allowance or the so-called bedroom tax, there are very
few private rented properties within the financial reach
of benefit recipients.
‘No DSS’ is a short-cut to prevent tenants spending
time and money applying for properties they could
never pass referencing for.
And there’s another issue.
Many referencing companies will also routinely reject
benefits income when assessing potential tenants.
So, tenants (or after the fees ban, landlords and agents)
will needlessly pay referencing fees, only to fail the
check.
Other service providers also get in on the act.
Rent protection insurance? Not of your tenant is
claiming benefits. Or a much higher premium.
Mortgage providers? A surprising number still have
terms that prevent landlords letting to tenants on
benefits, despite the claims of UK Finance.
And they resolutely refuse to address historic
restrictions.
There are hundreds of thousands of older mortgages
with these restrictions.
I’ve yet to hear of a single lender who has written to
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customers to confirm such clauses are no longer valid.
Repossession
The repossession process does little to help. The time
taken to recover a property, whether through a s8 or s21
notice is excessive.
And despite the Homelessness Reduction Act placing
new duties on councils, we continue to hear about cases
where the local authority tells tenants to stay
put until the bailiffs come.
Little wonder that landlords want tenants with reliable
income and a good payment history.
And if the tenant is evicted or otherwise leaves the
property, landlords are left with little hope of recovering
any arrears, as deductions from benefits can only be
applied while they remain in the property. Arrears do
not follow the tenant.
Finally, there is the operation of the benefits system
itself – not helped by Universal Credit.
Universal Credit
Direct payment of housing costs to tenants means
money intended for rent may never find its way to the
landlord.
Even where the landlord can secure direct payment, if
the tenants claim is fraudulent, or there has been
overpayment due to DWP miscalculation, it is the
landlord who is pursued for repayment, not the tenant.
Under Universal Credit payment in arrears means
almost certainly starting a tenancy two months in
arrears.
Perhaps the most galling part of the report is the
involvement of the National Housing Federation –
effectively the union for social housing providers.
The same social housing providers who routinely reject
prospective
vulnerable
tenants
by
applying
strict affordability tests.
Who shout about the billions in housing benefit paid to
private landlords, but who receive twice as much
themselves – and who now complain the private sector
isn’t housing people on the very benefits
they resent we receive.
Who have moved into the market rental sector, often in
partnership with big, build to rent corporate investors to
provide high end housing to working professionals, but
complain that they can’t build social houses any more.
While there may be some truth that vulnerable tenants
are struggling to find social housing because of a lack of
Government support for the sector, the hard-nosed
business practice of many housing associations must
carry its share of the blame.
Solutions
But what about solutions? Apart from an aside about
lenders’ terms, the only solution is to take agents and
landlords to court, claiming indirect discrimination.
This only perpetuates the ‘them and us’ attitudes within
private renting between landlords and tenants.
Private landlords see tenants who are claiming benefits
as a group, as a higher risk.
The key to widening access to the private rented sector
for these tenants is to reduce that risk.
This is something that is understood by the

homelessness charity Crisis.
Their rent guarantee and bond schemes help many
people into private rented accommodation by taking on
some of that risk.
The success of such schemes, and landlords willing ness
to engage was confirmed by research carried out by
Crisis and Sheffield Hallam University, in partnership
with the RLA.
More councils could adopt or fund third parties to
deliver these schemes. It would be cheaper than
providing temporary accommodation
Shelter have been strangely silent on welfare
reform. Perhaps they have taken their foot off this
campaign pedal, in order to get their other foot in the
door of Downing Street?
But it has been clear for some time that both levels of
housing benefit and the system processes are real
deterrents for landlords, when it comes to renting to
claimants.
Lifting the LHA cap and unfreezing LHA levels would
be a start and bring more private rented properties
within reach.
Changing attitudes
Revisiting the dogmatic adherence to paying housing
costs direct to the tenant as default and restoring tenant
choice about payment to the landlord would go a long
way to changing landlord attitudes.
Where landlords are paid direct, a different approach to
clawing back payments where there has been a mistake
by DWP, or the tenant has made a fraudulent claim
could make a difference.
Recognising the complex nature of private
renting businesses, the restrictions imposed by service
providers and products that landlords and agents rely on
could have changed the entire tone of discussion.
Shelter could have highlighted the constructive
alternatives.
Instead we have yet another attack on private renting,
demonising agents and landlords and polarising the
debate.
If we should have learned anything from Brexit and
Trump, it is that constant attacks lead only to
entrenchment of positions on both sides. And that will
help no-one.
From Residential Landlords Association Blog
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minutes from annual general meeting of the crla
4 september 2018
Many thanks to the members who found the time to
stay for the AGM and the beautiful bouquet of flowers
organised by Ann Spary.
Chairman’s Report
Thanks are due to John Poole for his work initiating
the Association and taking the role of Chairman for
many years.
Thanks are also due to Tony Kent for his work with
the insurance companies which has lead to the
sound financial health of the Association.
Unfortunately Tony Kent lost his battle against his
brain tumour.
It was proposed that John Poole and Sandra Kent be
given an Honourary Memberships
Proposed by Ruth Clarke
Seconded by John Savage
Accepted By All
Sad news for the Association is that this year we have
lost two ex-directors who worked very hard to ensure
the success we currently enjoy—Tony Kent and Rob
Bull are both sadly missed and we offer their families
every our deepest sympathies and remain ready to help
them whenever possible.
I would like to thank my fellow directors for their hard
work and guidance and to thank the many members
who have provided feedback thus helping the
Association generally as well as giving assistance on
the responses to local authority and central government
consultations.
Landlords are seeing many challenges and generally
feeling unappreciated by those in power which is
something we all have to work to counteract. We need
to get the message out to as many as possible that the
bad/rogue landlords are very much in the minority and
that good landlords do really exist. Unfortunately the
pressures imposed by the legislation seeking to control
those landlords who really should not be letting
properties impacts on the good landlords causing them
more expense and more administration. Any business
finding itself facing higher costs has to pass those
increases to its customers, if a large supermarket then a
few pence here and there but for a landlord the
customer is the tenant who may well find him or herself
unable to meet the increased rents the landlord is forced
to impose to meet increased costs. Of course not all
landlords will need to pass on costs but for those who
are impacted by mortgage constraints and tax changes
it is bad news for the tenant. We all know that good
landlords value and keep good tenants, but how do we
get that message out, perhaps members need to involve
their MPs in issues or keep a log and I will raise them
when I have a meeting with any of the Cornish MPs.
The CRLA continues to work to help landlords to find
solutions. We receive many requests for assistance and
pass on recommendations for assistance to EPC
providers, financial planners, solicitors, fire safety,
legionnaires assessments. We do not certify the
providers but offer names of those who give discounts
to members and names of those providers where
members consistently say what a good service they
receive and how helpful someone has been.

We can and do try to help with issues with Cornwall
Council such as queries relating to Housing Benefit or
with DWP where there are queries surrounding
benefits, especially Universal Credit and increasing
number of members are using the discounted tenant
referencing service we have arranged with Boswells. A
few members have tried contacting Boswell direct and
been disappointed that the cost is higher than we
advertise, if you want to use this service please contact
me.
I generally only hear about members having sold a
property when membership renewal is due, meaning
that there is a drop in membership at the beginning of
each year when the majority of members renew. I am
already being informed of instances where members
have sold their portfolios. Obviously we miss those
members and wish them well in the coming years and,
should they decide to re-enter the lettings market (as
des happen), hope to welcome them back at some stage
in the future.
Membership of the CRLA continues to flourish with
new members joining. It is gratifying to see that many
of the new member applications say they have been
recommended to join the Association by friends or
family who are already members.
I would like to finish by thanking all of the membership
for your continued support.
Acceptance of Chairman’s Report
Proposed by Ann Spary
Seconded By Annett Osborne
Accepted by All
Treasurer’s Report to the CRLA 2018 AGM.
I have prepared the accounts for the year to 31st
December 2017 and have pleasure in reporting that the
CRLA’s finances continue to be in good shape.
Turning my attention firstly to income, subscriptions
appear to have increased a little, up by £803 from
£19,568 last year to £19,687 this. Considering that
subscriptions have remained the same for the past year
or so, then this reflects well in that membership is
holding. I know that efforts are being made to attract
more members, and these efforts need to continue.
However, the income for the CRLA doesn’t rely fully
on membership subscriptions, as substantial income is
derived from commissions and other sources. The main
commission, from insurance brokers, seems to have
fallen this year to £11,725, which is disappointing. But,
looking all the income for the year, a total of £33,813,
it is noted that overall income has dropped a little from
£34,973 last, a drop of £1,160.
We have an increase in stock level this year which
principally comprises of stationery and rent books, and
therefore we adjust this as per the cost of sales figures.
Therefore, the gross profit is calculated to be £34,188.
Many of the costs of running the association have
tended to remain fairly constant, the principal being the
administration director’s salary cost of £17,600, which
has remained all but the same since the previous year.
Printing postage and stationery costs have increased by
£576 to £6,630 this year.
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Travel & Subsistence costs are greatly down on the
previous year, being £941 as opposed to £2,359 last
year, conferences and seminars are increased, and
therefore there may be some intermixing of these costs.
Looking at them in totality, last year these costs were
2,557 and this year they are now £1,661, a saving of
£896.
Overall costs have decreased a little, from £33,902 in
2016 to £33,022 in this year being reported on.
And in summary the CRLA has made an overall surplus
of income over expenditure for 2017 of £1,166, which I
hope members will view as good news. And as I state
every year, it must be remembered that the CRLA does
need to make a modest profit, but, of course, please do
remember that it is not being run with a view of profit
like a normal commercial organisation, it is being run
for the benefit of its members.
As at the 31st December 2017, the CRLA was holding
£10,519 worth of subscriptions received in advance for
the 2018 year, hence why we show this as a creditor at
year end.
Bank balances, all reconciled, as at the end of December
2017 stood at:
Lloyds Current Account

£

53

Lloyds Deposit Account

£29,539

And the overall financial position of the association is
very healthy for the members. Total net assets as at 31 st
December 2017 I calculate are £19,429 and just as
importantly, the value of net current assets comprises
most of this, with the biggest current asset being the
money held in the deposit account. So, the association is
in an extremely liquid position.
I recommend acceptance of the figures by the members,
and once I know that everyone is happy and the figures
have been approved, I shall file the micro-accounts at
Companies House shortly. The filing date is the 30th
September to avoid any penalties.
John Savage
Acceptance of Treasurer’s Report Proposed by Ruth
Clarke
Seconded By Ann Spary
Accepted by All with thanks to John Savage for his
hard work and support of the Association
Appointment of Directors
Appointment of directors en bloc was proposed by
Fiona Clarke and seconded by Nikki Davis. Agreed by
All

Appointment of Anne Ball, Ann Spary, Graham
Blackler, Claire Taylor, Annett Osborne, John Savage,
William Jenkin and Ruth Clarke was agreed by All
Fees
Taking account of the sound financial health of the
Association Ruth Clarke proposed that the fees for the
coming year remain at £65 for landlords and £130 for
agents
Seconded By Claire Taylor
Accepted by All
British Property Federation Report
Ruth Clarke reported that the BPF are still working
mainly with the larger companies, specifically in the
residential area those in the Build to Rent sector. She
does still take advantage of their expertise when
clarifying queries.
The proposal was made that the CRLA cease to be
members of the BPF
Proposed By Neil Hobden
Seconded By Ann Spary
Accepted by All
Insurance Report
Ruth Clarke reported that following the sad loss of Tony
Kent she has been working with the insurance agents
who pay commission to the CRLA and admitted to
having a possible conflict in this agenda item as the
payments help to pay her salary. Any member who
would like to help in this work is asked to contact Ruth
Clarke.
The insurance premiums received in the previous year
were lower than hoped, partly due to a computer glitch
with one of the agents which has hopefully been
resolved and a payment received this year.
Members are encouraged to shop around for the best
possible insurance package for their business, the agents
working with the CRLA are aware of the issues faced
by landlords and will ensure that the packages bought
by our members are suitable for the individual letting
requirements.
This may not be the case with all
providers so members should be very careful about
reading the small print, particularly where letting HMO
properties, letting to those on benefits, letting to
refugees—the list goes on.
Acceptance of Insurance Report
Proposed by Claire Taylor
Seconded By Annett Osborne
Accepted by All
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landlords told to remove cladding or face action
Landlords must remove dangerous, Grenfell Towerstyle cladding from their buildings or face enforcement
action, the government has warned.
The communities secretary, James Brokenshire, has
written to about 60 building owners and developers
explaining the actions they must take to avoid
penalties.
Firms managing buildings wrapped in aluminium
composite material (ACM) cladding could be fined or
barred from accessing other government schemes if
they do not comply, reports the Guardian.
The warning comes off the back of numerous stories of
homeowners being asked to foot the cost of schemes to
replace cladding.
Leaseholders face being trapped in unsafe and

unsellable homes after struggling with intricate webs of
firms involved in the construction, ownership and
insurance of their homes, with many denying
responsibility for funding cladding replacements.
The government has already committed to footing the
£400m bill to replace cladding on social housing
blocks, and Brokenshire said: “There is a moral
imperative for private sector landlords to do the right
thing and remove unsafe cladding quickly, and not
leave leaseholders to cover the cost.”
As of August, 293 private sector residential buildings
had been found to have ACM cladding systems
unlikely to meet current building regulations guidance.
From Fire Industry Association

longer tenancies could backfire on problem renters
Politicians, lobby groups and the buy to let industry
seem to have a different view of how longer tenancies
will help private renters.
The government, backed by housing charities and think
tanks, wants to extend tenancy terms from 12 months to
36 months to give renters extra security in their homes.
But landlords and mortgage lenders argue the move is
unnecessary.
The figures from buy to let mortgage lenders back this
view.
Most tenancy agreements are granted for six or 12
month and resort to a rolling contract giving tenants a
one-month notice period, while landlords must give
two months’ notice.
UK Finance, the trade body for most of the UK’s buy
to let lenders says despite the short tenancy agreement,
most renters stay in their home for just over four years.
The government suggests a 36-month agreement should
come with a six-month probation period that allows the
landlord or tenant to break the agreement for any
reason.
The tenancy would then run for three years with the

renter giving two month’s notice. The landlord could
raise the rent during the term of the contract, but only
by an agreed amount.
UK Finance foresees some drawbacks with the
proposal.
“One concern lenders have is that the proposal has the
potential to shift risk of eviction for tenants from late in
the tenancy to early on. Landlords may be reluctant to
continue tenancies beyond six months for any tenant
they perceive to be problematic, which could ultimately
exacerbate the problem of housing insecurity for
certain tenants,” says Carla Sateriale, the body’s
mortgage manager.
“Additionally, tenants could see increased rental costs
as a result if landlords seek higher rents to cover the
contingency that their costs may increase during the
term of the tenancy.”
She also points out that tenants have little legal
recourse to exercise their rights and landlords face time
-consuming and costly court proceedings to evict a
tenant.
From Guild of Residential Landlords

high rise fire horror!
Meter tampering causes massive fire – 14-floor
tower block almost engulfed by flames
“Hundreds could have died if the blaze took hold,” said
worried neighbours who spotted a third floor flat on
fire at 4.30 in the afternoon in Luton, Bedfordshire.
Luckily firefighters were on the scene in only nine
minutes but already found the flat well ablaze and the
communal corridor thick with smoke affecting other
homes on the same floor.
Burning cables dropping from ceiling
At great risk to themselves, firefighters battled past
falling cables to enter the flat and extinguish the blaze
before flames spread to floors above and below. Even
so, one next door flat was badly damaged by smoke

and a neighbour hospitalised. “This was a serious fire
and a real risk for other occupants if it had got out of
control and spread,” said Ade Yule, Borough
Commander of the Bedfordshire Fire Service, “And
there are 14 storeys of family homes here on Waaluds
Bank.”
Trying to bypass meters was to blame
This fire was no accident. “It was caused by someone
deliberately bypassing the energy meters,” explained
Chief Fire Officer Paul Fuller. “People think it’s a
clever idea and means they get gas and electricity for
free. In fact it is extremely dangerous and puts
themselves and everyone around them at serious risk.”
(Continued on page 23)
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high rise fire horror!
Serious threat to neighbours on 14 floors
The family living in the flat were out when fire broke
out. But most of their neighbours weren’t. They
probably had no idea their meter tampering could have
injured or killed so many people. “Everyone
understands about wanting to save money,” said a
spokesman, “But energy theft isn’t only illegal, it is
highly dangerous. It costs huge amounts in fire damage
and disruption and it can easily cost lives as well.”
If you suspect that someone has bypassed or tampered
with a meter, report it (Tel: 0800 023 2777 or https://
www.stayenergysafe.co.uk/report-energy-crime/). Your
information will be completely anonymous.
From Stay Energy Safe
Gas and Electricity Meters are at risk so check all
meters whenever you visit one of your properties.
Would you know how to spot the signs of meter
cheating? They include:

•
•
•
•
•
•
•
•

A back to front meter
A rubber tube where the meter should be should be
A ‘bridged supply’ where a wire is used to bypass
information going into the meter
No visible dial on the meter
No credit available, but the gas or electricity supply
is still working
Damage to meter casing
Extra wires attached in or around the meter
Melted meter casing or burn marks on the casing
From Stay Energy Safe

Gas Meters are also at risk of tampering
by tenants
Check all meters whenever you visit one
of your properties

poor standards in private rented sector
Housing conditions across the private rental sector are
of poorer quality than other sectors and a radical
revision of the sector’s regulatory framework is needed,
according to a study.
The review into PRS carried out by researchers at York
University, Dr Julie Rugg and David Rhodes, has been
broadly welcomed by CIEH. They carried out a review
into the sector ten years ago, advocated a ‘light touch’
approach. This time around they have called for a
widespread shake-up, saying that the system is out-of
date and worryingly point to a rise in slum quality
housing for those relying on welfare benefits.
The report points to data from the English Housing
Survey revealing that 27 per cent of the PRS fails to
meet the Decent Homes Standard. It calls landlords be
registered, and stricter standards for HMOs.
CIEH Housing Manager Tamara Sandoul said: ‘The
licensing or registration of all landlords is particularly
important and is a recommendation we fully support –
providing someone with a safe home requires
knowledge and responsibility. Unfortunately, most
landlords are currently operating anonymously.
Bringing this profession out into the open is key to
instilling a sense of duty and care that landlords owe to
their tenants.’
However, the report has also called for an MOT-style
housing checks for PRS, which has been met with more
caution. While local authorities could in theory carry
out the MOT checks, it’s likely they would need outside
help from privately paid professionals. It’s not clear
who would regulate this group. CIEH has also asked
whether the MOT could potentially prevent local
authorities’ from taking enforcement action against
rogue landlords, and further reduce scarce local
authority resources. Sandoul added: ‘Whilst an MOTstyle scheme sounds like a simple solution, which could
bring big improvements to rented housing, it also comes

with some serious risks attached. One of these is local
authorities being left with few resources to investigate
any corruption or fraud within such a system. The
detailed design and implementation is key to an MOTstyle system that is an improvement on the status quo.
The environmental health profession would support
more private rented housing being inspected regularly,
but we need to ensure that the people doing the
inspections are fully qualified to make this kind of
assessment.’
Sandoul added that getting the ‘incentives right’ for
private contractors would also be ‘critical’ as landlords
would be paying for the service and would expect a
certificate at the end.
The report calls for the replacement of mandatory,
additional and selective licensing with simpler
regulation. However, it’s not clear what would happen
to schemes were selective licensing is working
successfully.
David Beach, head of the selective licensing and
regulation scheme at Waltham Forest, East London,
said: ‘There’s mention in the report of low levels of
inspection and reporting and low levels of resources but
it isn’t clear at all how this central proposal would deal
with that. Where licensing has been expanded, we can
see local authorities have the resources to increase their
front line teams and carry out more inspections and
more enforcement, which the report called for.
Selective licensing schemes haven’t been fully
evaluated, which is true in that they haven’t been
evaluated in terms of outcomes and conditions and
rights to private tenants. But clearly one of the points in
the report is that for most landlords and tenants there is
no prospect that their property will be inspected on a
regular basis. However, there is this prospect under
borough’s that have licensing in place.’
From Environmental Health News
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

The Cornish Holiday Housekeepers
Team
07474798764
15% discount for CRLA Members
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.

Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
(Continued on page 25)
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FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.

20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the
(Continued on page 26)

P a ge 2 6

member benefits
CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA

members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

rogue trader jailed after investigation
A Lanarkshire man was sentenced to prison after
falsely claiming to be NICEIC registered.
The man from Belshill was ordered to spend 11 weeks
in prison and fined £675 at Hamilton Sheriff Court
recently. He pleaded guilty to running a fraudulent
scheme by pretending he was an NICEIC Approved
Contractor and authorised to issue NICEIC certificates
and reports, which resulted in him obtaining money by
fraudulent means.
He also claimed he was a SELECT Approved
Contractor and a Building Standards Approved
Certifier.
The action was taken by the North Lanarkshire Council

Trading Standards team following a joint investigation
with NICEIC.
Michael McPake, of North Lanarkshire Council,
commented, “I am delighted at the success of this case,
which shows the continuing diligence of the council’s
trading standards staff who pursue criminal enterprises,
protecting consumers and the interests of legitimate
trade.
“We will continue to take a zero tolerance approach to
individuals who rip off residents or businesses within
our community.”
NICEIC has urged anyone who is suspicious about
using a registered electrician to check his or her details
at the website www.niceic.com
It contains a full list of all those contractors who are
legitimately registered with NICEIC.
“This latest prosecution shows how seriously we
take misuse of our logo,” commented NICEIC CEO
Emma Clancy.
“It also sends out the message that anyone thinking
about using our logo fraudulently will be caught and
dealt with appropriately by the courts.
“The NICEIC name is associated with quality and
we will work with the appropriate authorities to
protect those contractors who are legitimately
registered with us and have the quality of their work
assessed on a regular basis.”
Contractors caught falsely claiming to be members
will be named and shamed on the NICEIC website
and their details passed to Trading Standards.
From NICEIC
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landlord ordered to pay £5k for failing to improve
condition of btl property
A buy-to-let landlord has been fined £5,000 for letting
a property with a number of hazards that could have
endangered the safety of the tenants.
Landlord Shabaz Ali Hussain, of Chorley Old Road in
Bolton, was instructed to make improvements to the
condition of a buy-to-let property he let out to a family
and remove waste accumulated in the back yard, but he
chose to ignore repeated warnings to make
improvements.
Bolton Magistrates Court heard that Bolton Council
officers first visited the property in December 2016
following a complaint to the Housing Standards Team,
followed by a second visit six months later.
On each of the occasions the council stepped in to carry
out the emergency work instead of Hussain because he
had ignored a number of reminders and warnings to
fulfil his legal duties.
The court found that the landlord had failed to comply
with both an Abatement Notice under the

Environmental Protection Act 1990 issued in July
2017. He had also failed to comply with a Housing Act
Improvement Notice served in August the same year.
The landlord was fined £2,500 for each offence and
ordered to pay a £250 victim surcharge as well as
£940.81 in costs.
Cllr Nick Peel, executive cabinet member for housing
at Bolton Council, commented: “Nobody should have
to live in unsafe or unsuitable accommodation.
“Whenever possible, we try to work in partnership with
private landlords to make sure their properties meet the
required legal standards. But when landlords refuse to
co-operate, we will not hesitate to take the strongest
possible action.
“This decision sends a clear message that we will not
tolerate landlords who ignore their responsibilities and
make their tenants’ lives a misery.”
From Landlord Today

landlord handed nearly £40k fine for breaching
housing rules
A Birmingham landlord has been slapped with a fine
totalling nearly £40,000 for breaching housing
regulations, including fire safety rules.
David Greene pleaded guilty at Birmingham
Magistrates Court and was fined £35,000, with costs
awarded at £1,941 and a victim surcharge of £170.
He had been letting a three-storey property which
included ten self-contained flats. Inspectors commented
that it was the worst property they had seen in the last
10 years.
Mr Greene is an established landlord, having owned the
property since 1986 and was aware of HMO
regulations. Birmingham City Council has frequently
contacted Mr Greene to resolve the poor conditions
which included those designed to protect tenants in the
event of a fire.
However, he neglected his responsibilities as a landlord

putting the lives in danger of vulnerable tenants who
relied on him to provide safe accommodation.
While he maintained that he had issues gaining access
to the flats, Birmingham City Council Officers found
that smoke detectors were hanging off the ceiling, fire
doors were ill fitting and fire escape exits were
blocked.
Councillor Sharon Thompson, Cabinet Member for
Homes and Neighbourhoods at Birmingham City
Council, said: “Mr Greene has shown a callous
disregard for his responsibilities as a landlord.
“This fine sends out a message to all landlords who
ignore the law that Birmingham City Council will
pursue anyone who lets out sub-standard
accommodation.”
From Fire Industry Association

reading landlord slapped with massive £177k fire safety fine
A landlord who put tenants’ lives at serious risk in the
event of fire in Reading has been handed a massive fine
totalling over £175,0000.
Crestcourt Properties Ltd was fined a total of £177,000
by Reading Magistrates on 24 August, where Mr
Brotherton, the company owner, pleaded guilty to four
charges under the Regulatory Reform (Fire Safety)
Order 2005.
Officers from Royal Berkshire Fire and Rescue Service
found a number of serious issues when they entered a
property in Reading, occupied as a house of multiple
occupation.
The inspection highlighted a number of failings
including fire alarms not working, a lack of sufficient

fire doors and an external escape route in a poor state
of repair.
Assistant Chief Fire Officer, Simon Jefferies,
commented: “Our priority is to ensure the safety of the
people of Berkshire. We will always work with
landlords to maintain fire safety standards in premises
and prosecution is the last resort.
“However, we hope that the significant level of this
fine will send a clear message to all property owners
that they have a duty to keep our communities safe and
if they put anyone at risk by breaking the law, we won’t
hesitate to prosecute.”
From Fire Industry Association
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landlord of fire hit property handed £5k fine
A landlord from Hertfordshire has been handed a
£5,000 fine after his fire hit property was discovered to
have no safety measures.
Mr Lawrence Connors pleaded guilty in court for failing
to comply with fire safety regulations in a rented property.
North Hertfordshire District Council (NHDC) brought
the prosecution under the Management of Houses in
Multiple Occupation (England) Regulations 2006.
On 6 November 2017 a fire occurred at the property
which was rented to several tenants by Mr Connors. The
incident had the potential to cause serious harm, but
nobody was injured.
Upon inspection by NHDC’s Environmental Health
Team and Herts Fire and Rescue Service it was discovered that no fire safety measures had been put in place
at the property, and so an Emergency Prohibition Order
was served to prevent the building from being reoccupied due to the safety risk.
Mr Connors was fined £3,500, ordered to pay prosecu-

tion costs of £1,407.29 as well as a victim surcharge of
£120.
Cllr Bernard Lovewell, NHDC’s Executive Member for
Housing and Environmental Health said: "It is vital that
landlords make sure that all fire safety measures are put
in place when renting out a property. It is extremely
fortunate that no-one was hurt as a result of the fire at
the property.
“Neglecting to do this not only puts tenants at serious
risk but also breaks the law and I hope this prosecution
sends out a message to all landlords that they must take
their responsibilities seriously."
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention.
Remember CRLA members can have
FREE initial safety advice from Jeff Hick

free electricity?
A London landlord was ordered to repay more than
£90,000 in stolen electricity that he had passed on to
his tenants, risking their personal safety in the
process – and sentenced to nine months in jail for his
crime.
The divorced father-of-two was able to make the lump
sum payment from a large amount of cash savings
found by police in his house. He was saved from a
longer sentence of up to five years because he has no
previous convictions and made no personal financial
gain from the crime. This particular landlord passed on
all the savings to his tenants – but unwittingly put them
at huge personal risk.

The landlord, based in north London, owns 22
properties that had been fitted with illegal meters, and
many of which are flats with adjoining properties that
were also at risk. Bypassing meters put his tenants and
their neighbours – including young families – at risk of
personal injury or even death. They had a very lucky
escape this time.
This is unfortunately a very typical example –
and stayenergysafe urges anyone living in rented
accommodation to make certain that they know their
meters are correctly fitted, so that they do not put their
own families at risk.
From Stay Energy Safe

landlord given custodial sentence for gas safety offences
A landlord has been sentenced for failing to maintain
gas appliances at a rental property and repeatedly failing
to provide tenants with a Landlords Gas Safety
Certificate.
Norwich Magistrates’ Court heard how inspectors from
the Health and Safety Executive (HSE) and Gas Safe
Register inspected a property at Kings Lynn in Norfolk
in 2017 where they found a gas oven to be ‘at risk’ and
the gas central heating boiler to be unsafe to use.
The subsequent HSE investigation found the landlord,
Mr Steven Ladell, had failed in his duty to have the gas
appliances regularly inspected or maintained, and failed
to provide a Landlords Gas Safety Certificate for a
number of years, all of which are legal requirements. In
addition, Mr Ladell failed to comply with an
Improvement Notice issued on 13 July 2017 which
required he take action to deal with these issues.
Mr Steven Ladell of Great Harwood, Blackburn,
pleaded guilty to breaching Section 21 of the Health &
Safety Work etc. Act 1974 and breaching Regulation 36

(2) and Regulation 36(3) of the Gas Safety (Installation
and Use) Regulations 1998. He received a 20-week
custodial sentence, suspended for two years, was
ordered to carry out 100 hours of unpaid community
work and to pay full costs of £4,146.34.
Speaking after the hearing, HSE inspector Paul Unwin
said: “Landlords must ensure gas appliances at their
tenanted properties are checked by a Gas Safe Register
engineer at least every 12 months, and are maintained in
a safe condition.
“HSE will not hesitate to take appropriate enforcement
action against those that fall below the required
standards”
From HSE

Many thanks to Neil Hoppitt of Bateman
Insurance for bringing this to our
attention
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01209) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 11 October 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am
Tuesday 6 November 2018 General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.
Speaker: From Coodes with legal update
Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am
Tuesday 8 January 2019 General Meeting, Council Chamber, New County Hall, Truro 4:30 for 5pm.
Speaker: Steve York from Francis Clarke on Incorporation of Residential
Portfolios
Tuesday 5 March 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance

Tuesday 3 September 2019 General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC
Tuesday 5 November 2019 General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

All contributions for the next CRLA Newsletter
should be emailed to
crlawp@gmail.com
BY the 17th October
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

