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member queries
Members wo attended the General Meeting will already
know about these but I felt those who could not make it
would perhaps like the information.
A few general issues raised by members recently which
I thought might be helpful to share (I have permission
from the members but I won’t name anyone).
• Data Protection – remember not to share any
information between tenants, a common error
seems to be emailing all tenants on one email. If
you do this use the blind copy option or send
individual emails.
• Funding for works to upgrade EPCs is becoming
more difficult. ECO3 should be in place but the
legislation is not yet signed off so energy providers
are not helping landlords. When the legislation
comes into effect the landlord will have been
expected to undertake works probably up to EPC E
level. However, if you speak to Inclusion Cornwall
they may be able to help.
• Inclusion Cornwall are also involved in the
Winter Wellbeing Campaign from Cornwall

Council so encourage any tenant you feel may be in
fuel poverty or at risk through ill-health to contact
them on 01872 323583.
Winter Wellbeing
actually starts on 1 December.
• Problem Tenants – Nos Da Kernow are still
willing to help. There is a referral form on the
CRLA website Members Area and I have a supply
of leaflets you can give your tenant. They can, for
example, occasionally help with funds for
outstanding rent if the tenant can show exceptional
circumstances.
• Excess cold is a hazard which covers the threats to
health from sub-optimal indoor temperatures. The
Operating Guidance from CIEH states that ‘A
healthy indoor temperature is around 21˚C’and the
heating system is capable of heating the whole of
the premises so that a temperature in all rooms of
21˚c can be maintained when the external
temperature is below freezing point
I am always happy to discuss these or other issues with
members, old and new.
Ruth Clarke

new member
I don’t generally make a song and dance about new
members, hopefully they know how valued they are
BUT a new member this month has been given the
membership number 1000.

Welcome to this member and to all the other new
members who have joined the Association.
Ruth Clarke

energy upgrades for coldest privately rented homes
to save billpayers £180 a year
Tenants living in some of the coldest homes in England
and Wales are set to benefit from amended regulations
requiring landlords to install energy efficiency
measures.
• Landlords to be required to install energy
efficiency measures in homes with the lowest
energy performance ratings
• upgrades expected to save tenants an average of
£180 a year on their bills
part of the government’s commitment to
eradicating fuel poverty and reduce carbon
emissions
Tenants living in some of the coldest homes in England
and Wales are set to benefit from amended regulations
requiring landlords to install energy efficiency
measures, Energy and Clean Growth Minister Claire
Perry announced today.
Since April this year, landlords who own some of the
coldest privately rented homes have been required to
improve these properties with energy efficiency
measures where support is available to cover the costs.
The new measures, announced today following a public
consultation, will go further requiring landlords to
contribute to the cost of upgrades.
During 2019, properties with an Energy Performance

Certificate (EPC) rating of F or G, the lowest 2 energy
efficiency ratings available, must be made warmer by
landlords before they can be put on the rental market
for new tenancies. This is expected to cost £1,200 on
average and will affect 290,000 properties, which
represents around 6% of the overall domestic market.
These changes are expected to save households an
average of £180 a year while reducing carbon
emissions and potentially increasing property values
with analysis showing the cost to the landlord would be
more than offset by the increase in property value.
Energy and Clean Growth Minister Claire Perry said:
While the vast majority of landlords take great pride in
the properties they own, a minority still rent out
housing that is difficult to keep warm. Upgrading these
homes so they are more energy efficient is one of the
most effective ways to tackle fuel poverty and help
bring down bills for their tenants, saving them £180 a
year.
Everyone should be protected against the cold in their
own home and today’s announcement will bring this
reality closer.
Housing Minister Heather Wheeler MP said:
I strongly welcome these new measures, which will
(Continued on page 6)
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energy upgrades for coldest privately rented homes
to save billpayers £180 a year
help improve the coldest homes, protecting tenants
whilst also saving them money.
This builds on our on-going work to crack down on the
small minority of rogue landlords and drive up
standards in the Private Rented Sector, including
through our reviews of health and safety standards and
carbon monoxide alarm requirements in the home.
Excess cold is by far the largest preventable cause of
death in the private rented sector. It is estimated by the
World Health Organisation that 30% of avoidable
winter deaths are due to people living in cold homes.
These can be prevented if people were kept warm
during the winter months.
Most landlords will be unaffected by the changes as
their properties are already compliant. Where upgrades
are necessary, the average cost to improve an F or G
rated property to a band E is expected to be around
£1,200 – far below the upper ceiling being brought
forward under new regulations. Examples of measures
include: installing floor insulation, low energy lighting
or increasing loft insulation. If upgrades will cost more
than £3,500, landlords will be able to register for an
exemption.
Today’s measures will come into force during 2019 and
will affect around 200,000 landlords, some of whom
will still have access to a variety of funding schemes.
This includes support from the Energy Company
Obligation scheme and local grants to bring their
properties up to the required standard. These measures
will help to ensure the housing and energy market
works for everyone by bringing greater fairness to
energy costs and making renting fair and more
transparent for all.
The announcement comes weeks after the first
ever Green GB Week which challenged governments,
businesses and civil society to rise to the challenge of
reducing greenhouse gas emissions to avoid the stark
and sobering risks of climate change to health and

global prosperity while the UK moves to a cleaner,
greener economy.
• When the amended regulations come into force, to
register a ‘high cost’ exemption where the property
cannot be improved to a band E for £3,500 or less,
the landlord would be required to submit three
installer quotes.
• Current regulations, which came into force on 1
April 2018, require landlords of privately rented
domestic and non-domestic properties in England
or Wales to ensure their properties reach at least an
Energy Performance Certificate (EPC) rating of E
before granting a new tenancy to new or existing
tenants. Today’s announcement applies to domestic
properties.
• For privately rented homes in breach of the
regulations, local authorities can use enforcement
measures or issue a fine which is capped at £5,000.
Local authorities also have powers to issue a
publication penalty which would see the details of
a landlord breach published on the PRS
Exemptions Register.
From gov.uk

The Tenancy Deposit Protection (TDP) legislation
came into force on the 6 April 2007; there were
amendments made under the Localism Act 2011 and
the Deregulation Act 2015 to the initial requirements,
and these changes often get missed and forgotten about.
Particularly with the changes brought in with the
Deregulation Act 2015, a person or organisation
providing the tenancy deposit on behalf of the tenant is
identified as a relevant person.
So, what does this mean? Well, a relevant person is
entitled to receive a copy of the Prescribed Information
(PI) which also shows their details. A relevant person
could be a Local Authority, an Employer, a family
member or friend, so asking the question ‘who
provided this tenancy deposit?’ may well help later in
the process and at the end of the tenancy. We get a
substantial number of queries about a guarantor to a
tenancy; if they paid the tenancy deposit, they are a

relevant person and therefore entitled to the PI
documents, including the scheme leaflet.
Landlords and letting agents need to be aware of this
obligation and handle payments carefully. A tenant
who pays the funds directly in cash or using a payment
card or a cheque should also be asked to confirm
whether the tenancy deposit is being paid by them or
whether it has come from elsewhere. An audit trail to
show what happened may prove useful if questioned in
the future. If the payment obviously comes from
another party, then the requirements need to be adhered
to and documents served.
The TDS guidance documents and the TDS Prescribed
Information template makes provision for the details of
the relevant person to be given, and the tenant should
therefore be asked to sign this also.
A relevant person may not be able to participate in any
tenancy deposit dispute unless requested and authorised

The Domestic Private Rented Property
Minimum Standard guidance document
from government has been amended
(amendment dated July 2018 but
released November 2018).
The last few pages of the document are a
guide on entering a property onto the
Exemptions Register.
The updated version is now on the
CRLA website

what happens if someone else pays the tenancy
deposit?

P a ge 7

what happens if someone else pays the tenancy
deposit?
by the tenant, but remember, the deposit is paid for the
tenants’ obligations and unless there is due authority to
release any tenant monies elsewhere, that payment
would be sent correctly to the tenants.
Best practise would be to also record the details within
the tenancy agreement where someone has paid the
deposit on behalf of the tenant and to specify whether it
will be returned to this person at the end of the tenancy.
Agreeing this upfront and in writing via the tenancy

agreement should alleviate any end of tenancy confusion,
and make sure, not only that the tenancy deposit is
protected, but that you have recorded and served all
documents correctly.
From TDS
Advice from other Deposit Protection Providers may
vary so check with the scheme you use

death of a tenant
What happens to a tenancy when the tenant dies?
There is often a lot of confusion and misunderstanding
about this.
First off – a tenancy does not end when the tenant
dies. What happens depends on the circumstances.
If the tenancy is in joint names then the living tenant
will acquire the deceased tenant’s share by what is
known as the ‘right of survivorship’. So if a husband
and wife rent a property jointly and the husband dies, it
will then belong just to the wife.
If there is only one ‘sole tenant‘ then what happens
depends on what sort of tenancy it is.
• If the tenancy is still within its fixed term, then
the remainder of the fixed term is a property right,
the ownership of which will pass to the deceased
tenant’s Personal Representatives* as part of the
tenant’s ‘estate’ (i.e. everything he owns when he
dies)
• If the tenancy is a periodic ‘statutory’
tenancy under the Rent Act 1977, then the tenancy
will pass either to the spouse (if there is one living)
or in some circumstances to a member of the
tenants family living at the property at the time of
death (for full details see the act)
• If the tenancy is a periodic assured tenancy under
the Housing Act 1988 then it will normally pass to
the spouse (if any). This will also happen with
an assured shorthold tenancy, but here the
landlord can easily end it by serving a section 21
notice (again, for full details, see the act). A
landlord can also recover possession through the
courts under ground 7.
• If there is no-one eligible to succeed to the
tenancy under the ‘succession’ provisions of the
Rent Act 1977 or the Housing Act 1988, then the
tenancy will, as with a fixed term tenancy, pass to
the tenant’s Personal Representatives as part of his
estate.
So what rights and obligations do the personal
representatives have?
Basically the same as the tenant’s were. So if there are
rent arrears due to the landlord, these will have to be
paid from the estate before any money or assets can be
given to beneficiaries under the tenant’s will or
intestacy.
However note that the Personal Representatives are not

liable themselves, in their personal capacity, for any
money. So if a tenant, Fred, dies with no assets and
owing £2,000 rent arrears, the landlord will get nothing.
He can’t expect, for example, Fred’s sole surviving
niece, Alice, to sell her own house to pay off her uncle’s
debt. Its not her debt.
If Fred died with money in the bank and other assets
however, then Alice may lose her inheritance as the
£2,000 rent will have to be paid to the landlord before
she can take anything.
It is important to realise, particularly if there are any
assets in the tenant’s estate, that the tenancy will not
necessarily be ended just by telling the landlord that the
tenant has died and handing the keys back.
Where, for example, the fixed term has not yet ended,
then rent will still fall due on a month by month (or for
a weekly tenancy, week by week) basis. Although in
the Fred/Alice scenario, I see no reason why Alice
could not move in for the remainder of the fixed term if
she pays the rent.
Normally, however, the landlord will agree to take the
property back, even if the fixed term still has a while to
run, as they will want to re-let.
If the tenancy is a periodic one, then the Personal
Representatives will be able to serve a notice to quit on
the landlord and end the tenancy that way.
How can the landlord end the tenancy on the death
of the tenant?
What usually happens is that the landlord will want to
take the property back and re-let it. However, he does
not have the right to just do this, unless this is with
agreement with the tenant’s Personal Representatives.
To formally end the tenancy, he will need to serve
notice on the Personal Representatives, and then, if they
don’t agree to give up possession, or if there is someone
else living at the property, obtain a possession order
through the courts.
• For an AST he should serve a section 21 notice.
• For an assured tenancy he will be able to serve a
section 8 notice citing ground 7.
• For a common law/unregulated tenancy, he should
serve a Notice to Quit.
Ground 7 was initially only available for periodic
tenancies but can now also be used during the fixed
term.
(Continued on page 8)
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death of a tenant
What happens if there are no personal
representatives?
If the tenant has no friends or relatives and there is noone able to deal with the administration of his estate
after his death, then an official called ‘The Official
Solicitor and Public Trustee’ has the authority to deal
with this.
So for example, if the landlord wants to serve a notice,
he will be able to serve it on the Official Trustee.
In conclusion
I suspect in most cases, the landlord just takes the
property back, in agreement with the tenants family. In
most cases this will be the most sensible way to
proceed.

However, if there is no agreement, it is as well to know
what the rules are.
* ‘Personal Representatives’ includes both the
executors under a will and administrators
appointed when the person dies intestate (i.e.
without having made a will).
You should always get independent legal advice before
taking any action.
From Landlord Law Blog

'This is particularly important for families and
vulnerable tenants who live with the fear of suddenly
being forced to move, or fear eviction if they complain
about problems with their home'
Communities secretary James Brokenshire has issued a
'call for evidence' ( AFP/Getty )
Ministers have unveiled plans for a specialist
"housing court" to speed up the settlement of property
disputes between landlords and tenants.
The designated court, according to the government,
will be "particularly important" for families and
vulnerable tenants "who live with the fear of suddenly
being forced to move".
It comes after the then-communities secretary, Sajid
Javid, announced at the Conservative Party conference
in 2017 the government would explore the idea to
deliver "more effective" justice.
Mr Javid's successor, James Brokenshire, has now
issued a "call for evidence" to consult on the housing
court for the next two months - seeking views from
tenants, landlords and owners.
Outlining the plans James Brokenshire, the
communities secretary, said: "Everyone deserves to live
in a safe and decent home, and this government is
bringing about real change in making renting more
secure.
"This is particularly important for families and
vulnerable tenants who live with the fear of suddenly
being forced to move, or fear eviction if they complain
about problems with their home.
"It is also important for landlords who, in a minority of

cases, struggle to get their property back when they
have reason to do so."
He added: "The proposals announced today will help
ensure both tenants and landlords can access justice
when they need it - creating a fair housing market that
works for everyone.
Currently such disputes are heard in the county court
before passing through the High Court and magistrates'
court, but the plans would create a streamlined legal
service.
The Ministry of Housing, Communities & Local
Government said the housing courts would "provide a
single path of redress for both landlords and tenants".
The department added: "The vast majority of landlords
are responsible owners, but a number of tenants
continue to live with the fear of being evicted at short
notice or remain stuck in poor accommodation.
"With housing disputes held in a number of different
legal settings, the process can be confusing and act as
deterrent to some of the most vulnerable seeking
justice."
Responding to the announcement the Resident
Landlords Association said improving and speeding up
access to justice "would be good news for landlords
and tenants", adding: "It will help root out criminal
landlords more quickly, give tenants better ability to
enforce rights granted by new legislation on property
fitness, and give greater confidence to landlords to
offer longer tenancies."
From The Independent

The blog is dated 2014 but is the most recent advice
I can find which includes where there are no
personal representatives —Ruth

ministers unveil ‘housing court’ proposals to speed up
disputes between landlords and tenants

section 8 needs urgent review, nla says
The National Landlords Association (NLA) is calling
for the Government to review the section 8 possession
process.
The section 8 possession process requires landlords to
seek a court order to gain possession of their property
where the tenant has breached the terms of their
tenancy agreement. However, tenants can challenge the

possession claim and remain in the property.
For the successful possession claims, there is an
average period of 18 weeks between claims and
repossessions¹, which can cost up to £355 per claim² in
court fees alone. The landlord also has to cover legal
costs and may face losses when tenants are in arrears
and stop paying rent. The NLA’s latest survey of
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section 8 needs urgent review, nla says
landlords shows that it can take an average of 145 days
to regain possession of a property at a cost of £5,730³.
Rent arrears is the most common reason for a landlord
to file a section 8 possession claim. Our landlords panel
found that 36 percent of landlords experienced rent
arrears and 15 percent have sought to regain possession
in the last year³.
The alternative to section 8 is section 21, where no
reason is needed and gives tenants two months’ notice.
However, this can only be used after a fixed-term
tenancy ends or during a periodic tenancy. Landlords
often serve both notices simultaneously as it provides
greater certainty of vacant possession. This can be vital
when a landlord needs to sell the property or move in

themselves.
Richard Lambert, CEO of the NLA, says:
“As it stands, the system is failing and needs urgent
reform. Landlords are forced to rely on section 21 ‘no
fault’ notices, even when there is a breach in tenancy.
This is essentially a sticking plaster covering the
fundamental issue – that the section 8 process is no
longer fit for purpose.
“While the majority of tenancies are ended by the tenant,
landlords need to be confident they can regain possession
of their properties efficiently in the event of a breach of
tenancy to effectively manage their business risk.”
From National Landlords Association

tenants want to stay in rented homes when landlords
sell to another investor
A growing number of tenants say they want to stay put
in their rented home even if the landlord sells up.
A survey of 600 tenants conducted in August for Vesta
Property says that 78 per cent of tenants want to remain
in place, and a similar number regard it as “ridiculous”
for a landlord to evict a tenant and sell the property to
another landlord who then looks for another tenant.
Seventy per cent said they wouldn’t care if their
landlord sold as long as their existing contract and rent
remained the same.
The research shows that nearly one in nine tenants has
been forced to leave their home before they are ready
due to a change in ownership, with many of these
people suffering financially or mentally due to being
evicted prematurely.
This figure increases to one in five tenants in the 25 to
34 year old bracket.
Research also shows that this can hurt landlords too Vesta claims they can expect to lose a total of £550m
each year in lost rental income due to what it calls
“early evictions” ahead of sales.

“Discussions such as enforcing three-year tenancies
have raised strong reactions from both landlords and
tenants who do not want to have their hands tied. This is
not to say that tenants do not want to stay in their homes
- far from it. But the answer is not to make the system
more rigid, it is to move with the times and mould it
into something that works for both landlords and tenants
alike” claims Russell Gould, Vesta Property chief
executive.
“If a landlord needs to sell their property they should
absolutely have the right to do that within a time frame
that suits them and ideally without losing rental income.
But equally, their settled tenants should not suffer and
lose their home because of it. Nor do they need to. The
practice of advising a landlord to evict tenants in order
to sell a property is outdated. New models like Vesta
offering tenant in place sale and purchase, satisfy both
the needs of tenants who want to keep their home and
landlords or investors who wish to sell or buy.”
From Letting Agent Today

more letting agents expelled from the property
ombudsman
OJ Residentials Limited trading as Oscar Jones
Residential (OJR), a sales and lettings agent based in
Canary Wharf, London, has been expelled from The
Property Ombudsman (TPO) scheme for the nonpayment of a £3700 award.
Buyers, sellers, tenants and landlords in Manchester are
being warned that a local estate and letting agent,
trading as Property Solutions GB and operating from its
branch in Cheetham Hill, Manchester, has been expelled
from The Property Ombudsman (TPO) scheme. In
addition, the agent does not currently appear to have
any professional memberships or any Rightmove or
Zoopla accounts.
*N.B. Every sales and lettings agent in England is
required to register with a Government-approved
redress scheme, which enables consumers to have

their complaint reviewed independently in the event
of a dispute arising that the consumer is unable to
resolve with the agent directly.
An agreement between the two Governmentapproved redress schemes means Property Solutions
GB will not be able to register for any form of
redress until the award is paid. Redress registration
is required for the agents to trade legally.
Excerpts From The Property Ombudsman Press
Releasess
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government announce greater protection for tenants
Housing Minister Heather Wheeler has announced that
the Government will review current rules governing
health and safety standards in rental properties, so that
tenants can be afforded greater protection.
Set against a backdrop of Grenfell and Government
plans to fully regulate the property industry, the
measures announced today aim to tighten health and
safety standards for rental accommodation, by
reviewing the current outdated and complicated 29
point Housing Health and Safety Rating System
(HHSRS). The review will also look at whether to
introduce minimum standards for common health and
safety problems in rental accommodation in order to
keep renters safe.
They also promise to clampdown on the small minority
of rogue landlords who turn a blind-eye to dangerous
conditions or rent out overcrowded properties –
including the possibility of a minimum health and
safety standard – These include fines of up to £30,000
for those landlords who do not comply
Finally, they will take action to ensure carbon
monoxide rules are fit for purpose. A review which will
judge whether legislation goes far enough in keeping
people safe from the risks of carbon monoxide in their
homes, and whether there should be a blanket
requirement to install alarms for other methods of
heating, including gas and oil, and to social housing.
Ministers will also consider new research including
technological improvements and the falling costs of

carbon monoxide alarms and whether this supports a
case to extend requirements.
Housing Minister Heather Wheeler MP said:
"Everyone has a right to feel safe and secure in their
own home.
"These reviews will allow us to revisit the current
systems for health and safety ratings and carbon
monoxide alarms to ensure that both are fit for purpose
and meeting the needs of tenants.
"By looking again at these rules, we can make sure that
they are working as they should to keep people safe and
give them peace of mind in their homes.
Ministers have also outlined further details of the
review into carbon monoxide alarm requirements in the
home, to help ensure people remain safe from this
silent killer."
David Cox, Chief Executive, ARLA Propertymark
said: “It’s excellent news that the Government will
review the existing Housing Health and Safety Rating
System (HHSRS) which we have long said is too
complicated and poorly understood by tenants,
landlords, agents and enforcement officers.
"We need to create a practical system with criteria
which are easy to use, and fully support the
recommendation in the Rugg Review for a property
MOT which will ensure that a home meets a minimum
set of requirements and that the landlord understands
what is expected of them.”
From ARLA

a landlord’s guide to drainage and plumbing
Under section 11 of the Landlord and Tenant Act 1985,
landlords are obliged to make basic repairs to a
property, particularly those that relate to drainage,
pipes and other areas of plumbing. Importantly, the
legislation makes it clear that landlords are not
permitted to pass on the costs of this kind of repair
work to their tenants.
With that in mind, private landlords need to be aware
of the repairs they are responsible for and how they can
best maintain the plumbing in rental or leased
properties.
What are the landlord’s obligations?
Landlords of private rental properties are responsible
for completing most major repairs in the home. That
includes:
• The structure of the property, including the walls,
roof, windows and doors
• Sinks, baths and toilets
• Internal pipework and wiring
• Sewers, drains, guttering and rainwater pipes
• Heating, hot water and radiators
• The safety of gas and electrical appliances
Generally speaking, your property must comply with
the following requirements to avoid the risk of an
enforcement notice from the local authority:
• All parts of the house should be in good working

order and a reasonable state of repair.
Emergency repairs such as leaking roofs, failed
central heating, burst water pipes and faulty
electrical installation should be attended to within
24 hours wherever possible. You should also give
tenants important information such as emergency
contact numbers and instructions about how to turn
off the water, gas and electricity supplies.
• If you have a disabled tenant, then you may also be
required to make reasonable adjustments such as
installing handrails in the bathroom.
Tenants’ responsibility for blocked drains
• Any minor repairs, such as changing light bulbs
and fuses, are the responsibility of the tenant. The
tenant should also fix or replace anything they
break. Similarly, if the tenant blocks any drains,
waste pipes or gullies through misuse, then it is
their responsibility to have them repaired.
Landlord maintenance tips
1. Check the property’s pipework
It’s important that landlords conduct a thorough audit
of the property’s plumbing with a pre-purchase or
homebuyers drain survey. They should also check the
integrity of fitted appliances before the start of every
new tenancy. This will ensure everything is in good
•

(Continued on page 11)

P a ge 1 1

a landlord’s guide to drainage and plumbing
working order and identify any jobs that need to be
done.
2. Educate tenants on drain health
It’s well worth spending five minutes of your time
talking to tenants about what they should and should not
be putting down the drain. This can be communicated
verbally or in a tenant information pack. You should
also explain that any blockages caused by nonbiodegradable items in toilets and sinks will be their
responsibility to fix.
3. Opt into a plumbing maintenance plan
Plumbing maintenance plans involve regular check-ups
and maintenance to not only ensure optimum
performance, but also that any issues are identified

before they become problematic or expensive to solve.
You can customise a plumbing maintenance plan to meet
your particular needs and save you money over the longterm.
4. Install and update grease management systems
With up to 70% of drain blockages caused by the buildup of fat, oil and grease, an effective grease management
system can help to reduce the risk of a blockage and the
expense associated with plumber callouts.
5. Have an emergency plumbing plan in place
Do you have the number of an emergency plumber you
know will provide a reliable, cost-effective 24-hour call
out service? If not, find out more about our emergency
plumber service today.
From The Drain Doctor

what legal issues have landlords faced in 2018?
As the year is coming to a close, it’s time to look back
at what has happened in the world of letting industry.
2018 was a busy year for landlords in terms of keeping
up with legislation and its impact on the industry.
Here’s a look at some of the legal issues landlords faced
in 2018.
Changed Tax Deductions
The 2017-18 tax year was the first year for many of the
most recent tax deduction changes. For this tax year,
landlords can claim 75% of the finance cost at the
higher rate, and the remaining 25% being deducted with
basic rate. For the 2018-19 tax year, this will fall to
50%. It will fall further in the following years and is
something that’s having a noticeable impact on the buyto-let industry.
Higher Energy Efficiency Standards
The year also introduced a requirement for privately
rented properties to have a minimum energy
performance rating of E on an Energy Performance
Certificate (EPC). Landlords have to ensure their
properties meet the standards by making improvements
and ensuring they can prove they meet the standards.
Disclosure of Property Portfolios
A new change that has affected many landlords in 2018
is the requirement to declare the financial status of
properties if you’re applying for further property
finance. This rule applies to landlords with more than
four properties in their portfolio and who are seeking for
further funding.

Rogue Landlord Database is Up and Running
Landlords in England subject to banning orders will now
be reported to a new rogue landlord database. This is
typically only accessed by local authorities but in
London, the general public can access the Rogue
Landlord Agent Checker.
HMO Licence Needed by More Properties
The start of October brought changes in the requirements
for the Houses in Multiple Occupation (HMO) licence,
meaning more properties now fall under it. The law now
states that any property with five or more people from
two or more households will fall under the HMO
licencing. If you have to register as an HMO, you will
also have to meet other additional requirements.
The Introduction of Local Licencing Schemes
Local authorities have also started introducing licencing
schemes to private landlords. Over 70 local councils
across England have done so this year and the need for
registering with a licencing scheme might even become
mandatory, as a new Bill is currently being considered.
Landlords Turned to Incorporating
Many of the above issues and changes had changed the
face of private rentals in England. The first half of 2018
witnessed a 4% increase in the number of limited
companies running rentals. According to data from
Hamptons International, 18% of private rentals in the
country were owned by limited companies rather than
individuals.
A Busy Year with More to Come
2018 has been full of legislative changes that landlords
would have had to get on top of. The changes to buy-tolet laws are going to continue to have an impact on the
appetite to buy property for letting. Furthermore, there
are legislative changes on the horizon and these could
well make 2019 another busy year for landlords.
From UPAD
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dealing with a ‘hoarder’ tenant
As the private rented sector fills the breach not provided
for by social housing, landlords are increasingly coming
across "hoarding" in rental properties.
Hoarding is defined as “a persistent difficulty discarding
or parting with possessions because of a perceived need
to save them.”
It can occur many years into a smooth-running tenancy,
if the tenant experiences a personal crisis or mental
health issue and it can be a challenge for landlords to
deal with.
Compulsive hoarding creates very real, very immediate,
and very serious health risks to homeowners. The
biggest trouble begins with their ability to breath:
Respiratory problems are common among chronic
hoarders (breathing in the mould living on 40-year-old
copies of Good Housekeeping isn’t good housekeeping
for anyone).
Then there are also the numerous safety issues.
Excessive clutter can cause falls or accidents. Electrical
wiring can be eaten by rodents (who love to move into
hoarding-heavy homes) taking out electricity.
But no hoarding hazard is greater than the enormous
increased risk of fire.
A Fire Association notes: “The accumulation of
combustible materials, such as newspapers, clothing and
rubbish, can pose a severe fire hazard. The amount of
combustible materials creates an extremely hot, fastspreading fire that is difficult to suppress. Escaping the
home in a fire can be impossible due to blocked

hallways, doorways and windows. In addition, public
safety personnel’s access to the home can be hampered
or blocked.”
John Stewart of the Residential Landlords
Association suggested the following remedies that
landlords could apply:
1. Undertake mid-term property inspections to see if
a hoarding problem is developing.
2. Always get "next of kin" details for a tenant as this
opens up a line of communication. Also try and
build rapport with neighbours so they can alert you
if something is not right at the property.
3. If you find the tenant is hoarding, take a nonjudgmental approach and try and work with the
tenant's own support network, such as next of kin
and/or guarantor, to get them the help they require.
4. If the problem is extreme, you may need to contact
Environmental Health.
5. If there is a mental health issue involved such as
OCD or depression, you may need to contact
Social Services for support.
6. Try to work with the tenant to get the property
cleared and cleaned.
7. We believe that a Section 21 should only be
served after trying all other options as listed
above.
The charity, MIND, have some resources for helping
people with a hoarding problem
From Property Tribes

universal credit update
With Universal Credit (UC) being in the news so
frequently, it's easy to loose track of recent changes and
advice. So, to help you, we've highlighted some of the
key messages from the Department for Work and
Pensions (DWP), and provided links for further
information.
Following the Budget on 29 October 2018, HM
Treasury published a policy paper called Universal
Credit: Budget 2018 brief. This announced a £1,000
increase in work allowances in Universal Credit, and
additional support for individuals moving onto the new
benefit.
The Universal Credit and Rented Housing Guide for
Landlords provides private and social sector landlords
with information about Universal Credit to help them
understand what they can do to help their tenants
prepare for:
• their move to the single Universal Credit monthly
benefit payment
• making direct payments of their housing costs
(rent) direct to their landlord themselves
• what budgeting and payment support is available
for tenants who may need help moving to the new
system
information about alternative payment arrangements if
claimants are finding it hard to manage their Universal
Credit payment and pay their landlord themselves

It contains information for Landlords including:
• Paying rent
• Evidence requirements & checking claims
• Paying for two homes
• Service charges
• Support and Alternative Payment Arrangements
• Recovering rent arrears from a UC claim
• Budgeting support
• Discretionary housing payment
• Specialist accommodation needs
Information for landlords is updated regularly, so
please check Gov.uk to find the most up to date
version of the UC & Rented Sector Housing Guide
and UC47.
UC Full Service Escalation Route for Third Parties
If you have an issue with UC Full Service relating to a
specific tenant, claim or payment then in the first
instance you should attempt to resolve this with your
tenant directly, who may be able to rectify it using the
online journal facility. If this is not possible or the
issue is still unresolved then you can contact the
Service Centre on 0800 328 5644.
For UC Full Service, explicit consent is usually
needed from the claimant to talk to a provider/partner
organisation. They can provide this via the journal in
their digital account or verbally to the Service Centre.
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universal credit update
They need to include the point of contact and name of
organisation they give permission for us to speak to and
brief details of the issue. For further details and
examples of information which can be disclosed without
explicit consent, click here.
If the issue remains unresolved after taking the steps
above, then the third party can escalate with either the
Partnership Manager or Work Coach Team Leader at
the local jobcentre. Partnership Managers will deal with
general queries or questions only. Work Coach Team
Leaders will deal with claimant specific issues. This
escalation route must only be used for urgent issues
which are unable to be resolved via the Service Centre.
Your local Partnership Managers is sharing contact
details for the escalation route. If you have not heard
from them then please do get in touch with your local
jobcentre or Partnership Manager.
Alternative
Payment
Arrangements
(APA):
Applying for a managed payment to landlord
Updates
to
the
UC47
Forms
The UC47 forms have been updated to include a box to
add the landlord email address and a contactable phone
number if further information is required. The new
forms have been published on Gov.uk. Please ensure
that you provide this information when requesting an
APA.

Completing
the
right
UC47
form
If you’re a private landlord or a social landlord that
doesn’t have a secure email address and you are
applying for a Managed Payment to Landlord (MPTL)
due to two months’ rent arrears you will need to
complete the non-secure UC47.
If you are applying for a MPTL due to another tier one
or tier two factor only, you will need to complete the
secure version of the UC47 form and explain your
reasons in the additional information box.
The secure version of the UC47 form can be found by
selecting 'yes' to the question on Gov.uk 'Does your
email address contain any of the following?' This
question will appear once you have put in your tenant’s
postcode.
New online process for requesting an APA that will
replace
the
UC47
DWP are developing a more streamlined process for
private landlords and social landlords not currently
available the Landlord Portal, to request a managed
payment to landlord APA via gov.uk. This is an online
process, enabling the secure capture of information
and doing away with the need for the different versions
of the UC47 forms, via a secure / non-secure e mail
and / or postal route. User testing is taking place with
landlords to feedback on the design.
UC Live Service to Full Service Transfers
Claimants will be unable to claim Universal Credit in
live service areas after 31 December 2018. If
claimants are already getting Universal Credit in a
live service area they will manage their claim by
phone.
Live service claims will eventually move to the full
service. Universal Credit live service claimants will
be notified when this will happen and what they need
to do at that time.
In order to successfully transfer claimants to the Full
Service, claimants must redeclare their housing costs.
For claimants in Social Rented Sector properties
the landlord will need to re verify their housing costs
for payment to continue.
Partnership Managers will support landlords in
preparing for this transfer and will be able to provide
the dates for when this transfer will take place.
From ARLA
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notes from general meeting
6 november 2018
It was lovely to see so many members and friends at the
meeting.
First speaker was Gareth White from Coodes to give an
update on legal issues.
EPC Certificates
Landlords are required to meet minimum energy
efficiency standards (MEES) before both domestic and
non-domestic properties can be let.
These provisions already apply when the landlord:
1)
Grants a new tenancy or extends or renews an
existing tenancy of a Privately Rented property (both
domestic and non-domestic) on or after 1 April 2018.
2)
Continues to let a domestic privately rented
property
on
or
after
1
April
2020
3)
Continues to let a non-domestic privately reted
property
on
or
after
1
April
2023.
REMEMBER EPC REQUIREMENT TRIGGERS
NEED
FOR
COMPLIANCE
THEREFORE;
buildings which are not required to have an EPC: such
as industrial sites, workshops, non-residential
agricultural buildings with a low energy demand,
certain listed buildings, temporary properties and
holidays lets are all excluded from the regulations as
are very short tenancies (less than 6 months) and long
tenancies
(99
years
or
more.)
If your property has an EPC of below E or no EPC be
prepared for challenges when attending Court for a
Section 21 hearing. Ensure you have all relevant
paperwork and proof of exemption or not needing an
EPC with you when attending the hearing.
If a property is F or G EPC rated (sub-standard) this
means that the property must not be let to tenants
unless an exemption applies and/or “relevant
energy
efficiency improvements” are undertaken to improve
the EPC certificate level. (See new guidance from
Government on the CRLA website regarding EPCs and
Exemption)
A copy of the EPC must be available for potential
tenants to view when visiting the property. A copy
should be given to the tenant on commencement of the
tenancy and a receipt kept by the landlord. It is not
sufficient to have a copy in a common area where all
tenants can view it.
Gas Certificates
The landlord must:
• Ensure that gas appliances, fittings and flues are
safe and maintained in a safe condition;
• Have a safety check completed on each appliance
and flue every 12 months
• Ensure the works are carried out by an GasSafe
registered person
• Keep records!
• Give copies of the safety reports to any new tenants
and to existing tenants within 28 days.
• Failure to have gas safety checks undertaken can
mean a fine of £5,000 or imprisonment for up to 6
months and may affect the ability to use a section
21 notice
• It is possible that any breach of the requirement for
a gas safety inspection may not be capable of

retrospectively fixing. A Court Of Appeal case is
outstanding, the decision should be available mid
2019.
A copy of the gas certificate should be given to the
tenant at the commencement of the tenancy and a
receipt kept by the landlord. Likewise a copy of the
annual certificate should be provided to the tenant with
a receipt kept by the landlord. It is not sufficient to
put the gas certificate in a common area for tenants to
view.
All gas fittings should be covered by the annual
inspection whether they belong to the landlord or the
tenant.
Electric checks
A landlord must make sure:
• The electrical system is safe, e.g. sockets and light
fittings.
• All appliances they supply are safe, e.g. cookers
and kettles. The majority of appliances require an
annual PAT test.
• Currently a 5 year test of the system is
recommended - this is already a requirement
when a property is licensed. Be prepared for this
to become a requirement for all properties let out
in the private rented sector.
“Five yearly mandatory electrical installation safety
checks for all private rented properties and safety
certificates for tenants, to prove checks and repair
work have been completed, are part of a package of
independent recommendations to improve safety.” –
Electrical safety in the private rented sector (2018)
The electrical safety certificate is yet another
document which should be provided to the tenant at
the beginning of the tenancy with a receipt kept by the
landlord. A copy of updated checks should also be
provided and receipt kept.
The system check does not include PAT testing of
appliances which should be undertaken for most
appliances on an annual basis.
A requirement for 5 year system checks for all
properties let out in the PRS has been delayed due to
Brexit legislation but can be expected to come in
during 2019.
HMO- change of definition
A Property is a HMO if both of the following
apply:
• At least 5 tenants live there, forming more than
1household. Household here means the tenants
are not related/
• They share toilet, bathroom or kitchen facilities
with other tenants.
If a property does fit the above definition it requires a
licence which can be applied for through Cornwall
Council. Failure to licence a property does carry a
penalty.
There is no longer a height limit, even a one storey
property can be licensable.
Licencing may be extended to all residential properties
in the future
Possession and the Deregulation Act
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•

A section 21 notice seeking possession must be in a
prescribed form. (Form 6A which is on the CRLA
website, still listed as Section 21 to avoid
confusion)
• EPC and Gas Safety certificate must have been
served before a valid Section 21 notice can be
served.
• The “How To Rent” booklet must have been given
to the tenant at the beginning of the tenancy
• The “tenant deposit certificate” and prescribed
information must have been given to the tenant.
Remember to get a receipt for all of the documentation
given to the tenant.
What's Next?
On 14 December 2017 the Law Commission announced
its 13th Programme of Law Reform. The areas chosen
for review include the increased regulation of managing
agents (with the scope of this to be decided following a
Ministry of Housing, Communities and Local
Government consultation), the potential to utilise unfair
terms legislation to allow leaseholders to challenge
unfair lease terms such as ground rents, fixed service
charges and fees payable on assignment, a
simplification of enfranchisement
procedures
(purchasing the freehold and lease extensions) and how
to make the valuation fairer and more transparent and a
review of why Commonhold failed and the reforms
required to enable it to operate successfully.
The anticipated timescale for these reviews is between
12 months and 2.5 years
Members will also be aware that there are various Bills
affecting the private rented sector currently going
through Parliament.
Second speaker was Karen Sawyer from Cornwall
Home Solutions who explained about Disabled
Facilities Grant.
Karen would be interested to know what barriers
members feel there are to letting to a disabled person
and how Cornwall Council can work with landlords to
house disabled tenants and to keep disabled tenants in
their current homes.
Cornwall Home Solutions administer
Disabled Facilities Grants for vulnerable and
disabled households in CornwallThey assist
clients to relocate to meet their identified
need for an accessible home
Projects are underway to assist Wheelchair
Users and for Hospital Discharge where a
person is unable to return home until certain
adaptations have bee made
Financial Assistance is available through
Disabled Facilities Gants and Accessible
Homes Assistance.
A Disabled Facilities Grant is a grant which
provides major adaptations (subject to
eligibility) to help people in their own homes
Tenants and Landlords can apply for the grant
Disabled Facilities Grants can, for example,
be used for :
• Access into and out of the dwelling

•
•
•
•
•
•

Safety
Access to the living room
Access to facilities
Improving or providing a heating system
Adapting heating or lighting controls
To enable disabled person to care for another person
who lives in the property
• Access to a garden
Accesssible Homes Assistance can provide grants to
provide fast track adaptations. These are not means
tested. Alternatively Interest free loans are available
to eligible applicants to address hazards in the home
Process for Applying for a Disabled Facilities Grant:
• Request for service is sent to Cornwall Council
Access Team
• Appropriately trained staff from Community
Independence Team/Childrens Services assess need
• A referral is passed to Cornwall Home Solutions for
support & financial assistance
• Keyworkers and Surveyors arrange any necessary
work and facilitate a grant
• The legal limit of a Disabled Facilities Grant is
£30,000 but Interest Free Loans are available to
support a client’s contribution or to top up
All work undertaken under a Disabled Facilities Grant
is done by reputable contractors with proven experience
and high standards. There is a pool of companies
approved for the works to reduce delays due to a
requirement for quotes to be submitted.
There is a lack of suitable accommodation throughout
Cornwall so landlords willing to work with Cornwall
Home Solutions either to help existing tenants or
possibly take on tenants with disabilities are urgently
needed.
If anyone has ay comments on the policy they can either
send them to Ruth Clarke or direct to Karen Sawyer:
Telephone 01872 224607
Email: karen.sawyer@cornwall.gov.uk
(Continued on page 16)
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If you want more information:
Telephone: 01872 224707
Email: adaptationsteam@cornwall.gov.uk
Website: ttps://www.cornwall.gov.uk/housing/homesolutions/
Ruth Clarke

Copies of both presentations can be
found on the CRLA website

budget november 2018

Just a few comments for anyone who missed them:
Universal Credit
£1,000 increase in work allowances in Universal
Credit, and additional support for individuals moving
onto the new benefit.
Income Tax
The Nil Rate Band Personal Tax Allowance to increase
from:
Basic Rate tax threshold to increase from £11,850 to
£12,500
High Rate tax threshold to increase to £50,000.
These figures were announced in previous Budgets as
targets for 2020 but will now become effective from
April 2019.
Lettings Relief
Lettings relief will be limited to properties where the
owner is in shared occupancy with the tenant.

Principle Primary Lettings Relief
From 2020 this relief will only extend to 9 months
following the letting of a property as opposed to the
current 18 months.
National Living Wage
The national living wage will increase in April to £8.21
per hour.
Capital Gains Tax
The annual exempt amount rises from £11,700 to
£12,000 from April 6, 2019.
Annual Investment Allowance
The Annual Investment Allowance for capital spending
by businesses rises from £200,000 a year to £1 million
for two years from January 2019. The increase applies
to any business, including companies.
Ruth Clarke

hmo letters—another financial blow for landlords
Tens of thousands of landlords are set to receive letters
from their mortgage lenders after a change in the legal
definition of which houses in multiple occupation
require a licence.
A legislation update on October 1 in England which
changed the definition and meant around 175,000
shared rented homes now needed licensing as an HMO
– which could be another financial blow to landlords
Axing mortgage interest relief and now capital gains
tax changes in Budget 2018 are already impacting the
profitability of property businesses.
Now, mortgage lenders arer writing to HMO landlords
demanding that they switch their properties back to
single buy to lets or repay their loans.
The lenders argue that mortgages would not have been
granted if the homes were licensable HMOs at the time
of application and continuing to rent them as licensed
shared houses breaches the conditions of their loans.
David Whittaker, chief executive of Keystone Property

Finance and Adrian Moloney, sales director for
OneSavings Bank, explained at the Financial Services
Expo Midlands that some landlords already had letters
from their lenders pointing out properties now needed a
licence.
“Landlords are punch-drunk from the regulatory
changes of the last few years,” said Whittaker.
“This is the law of unintended consequences in full
effect and you would expect some common sense from
lenders. Lenders should say that, as long as there are no
changes to the property or that the landlord doesn’t
want a further advance, that they can keep the loan.”
Previously, only homes over three or more floors with
five or more tenants sharing cooking and bathroom
facilities needed a mandatory HMO licence.
Now, any property shared by at least five tenants is a
licensable HMO, bringing thousands of more homes
into the licensing net.
From Guild of Residential Landlords

another unlicensed hmo lacking fire safety
Following a complaint from a tenant, a private landlord
and an agent have been fined more than £21,000 for
managing an unlicensed house in multiple occupation.
On inspection of the property in Islington, north
London, eight unrelated occupants were found sharing
kitchen and bathroom facilities and multiple broken

items were listed.
Among the faulty items, a cracked electrical plug
socket was found in the living room. It was noted that
there were no functioning fire detection systems and
the fire blanket was missing from the communal
kitchen area.
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another unlicensed hmo lacking fire safety
Kuppusami Selvarajan, the landlord of the property, was
fined £7650 and the managing agent, S3A Management,
was fined £5773. In addition to these fines, the
defendants were also ordered to pay the council’s legal
costs of £5770.
Tenants can claim back the rent they have paid under
the Rent Repayment Order.
Cllr Diarmaid Ward, executive member for housing and
development at Islington, said, “London is facing a
massive housing crisis and this has put many people on

lower incomes at risk of exploitation.
“Everyone has the right to safe, genuinely affordable
housing, and Islington will not tolerate dodgy operators
taking advantage of people’s desperate need for a home.
“It’s unacceptable for landlords to rake in rent from
vulnerable people living in rundown, unsafe spaces, and
where we find unacceptable conditions we will act to
protect tenants.”
From Property Industry Eye

proceeds of crime act used against rogue buy to let
investor
Luton landlord Mervyn Kupshik has been ordered to
pay nearly £30,000 to the Local council - and if he
doesn’t do it in three months he could face a hefty
prison term.
Kupshik, who operated five properties as houses in
multiple occupation in Luton, was found to be in breach
of house in multiple occupation regulations at each of
those properties.
Not only that but he had failed to license them and the
council claims he paid scant regard to fire regulations.
A court which heard the council’s case against him
noted that even though the breaches were for a
relatively short period of time they could have had
catastrophic consequences for occupants.
The catalogue of contraventions included blocked fire
exits; faulty wiring and electrical equipment;
combustible material present in key escape routes; no
devices for detection of fire – or where these were
present, they weren’t working properly. Additionally
the houses were in a general state of disrepair with holes

in the walls and broken glass.
The defendant was told to pay using legislation under the
Proceeds of Crime Act which deprives criminals the use
of their assets.
Councillor Tom Shaw, portfolio holder for housing, says:
“Once again through the hard work of council officers
the lives of tenants in Luton have been made safer. The
implications of this case will, I hope, cause any rogue
landlord to sleep badly at night.
“Often unscrupulous individuals see the opportunity to
make a fast buck without any regard for those they
exploit. The law around houses in multiple occupation is
there to protect the vulnerable and stop them from living
in squalid unsafe conditions.
“This is the first time the council has brought a case
against a private sector landlord using the powers of
POCA. We hope it will be the last, but are not afraid to
bring further prosecutions if necessary. Our message is
clear: if you play fast and loose with your tenants, we
will make you pay.”
From Letting Agent Today

£60,000 rent to be repaid by property firm after
council steps in
Finchley Properties Ltd must hand back 70 per cent of
its profits gained from letting out poorly converted flats
in an unlicensed house in multiple occupation between
March and November 2017.
Camden council applied to use this specialist order,
which was agreed by the First Tier Tribunal Property
Chamber (Residential Property). The tribunal found in
Camden’s favour as it determined that the company had
committed an offence of being in control of managing
an unlicensed HMO contrary to section 72 of the
Housing Act 2004.
The firm has also now applied for an HMO licence.
The unlicensed HMO was discovered in November
2017 following a complaint of severe dampness.
The property, which had been converted twice, failed to
meet building regulations and included three flats that
had been created without planning permission.
Environmental health officers also prohibited two of the
flats from future use as they were found to lack
adequate levels of natural light.
Camden council brought the proceedings for a rent

repayment order, despite the owner applying for a HMO
licence as a significant amount of housing benefit was
being paid for a property in poor condition. Finchley
Properties Ltd argued that at the time of the first visit by
environmental health officers that they had not received
sufficient warning or information about the need to
license certain converted blocks of flats in Camden.
The Tribunal concluded that Finchley Properties Ltd
knew or should have known of the additional licensing
scheme and its application to section 257 HMO’s under
the Housing Act 2004 by the start of the claim period.
A council spokesperson says: “This truly was a house of
horrors. Filthy walls rotting with damp. Gaping holes in
the celling. Exposed wires and electrics.
“HMO licensing exists to stops situations like this
existing and escalating out of control. Landlords and
lettings agents need to play by the rules and ensure if
they running an HMO it is properly licensed. We can
then work with them in turn to ensure the property is
properly maintained for the good of its tenants.”
From Letting Agent Today
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.

Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com

Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/
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Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members

MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
(Continued on page 20)
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member benefits
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

investigation shows rogue landlords still in business
Landlords classed as unfit to rent properties are
exploiting loopholes in the law and continuing to
operate.
In 2006, the licensing of landlords was introduced as
part of the Housing Act to force rogue landlords to
clean up their act.
The new findings by the Guardian newspaper and ITV
News have raised questions whether local authorities
have the resources to enforce licensing regulations.
Local authorities have failed to make a single entry on
to the central government’s new rogue landlord
database in the six months since its launch.
Landlords who fail the fit and proper test in one local

authority area are still able to operate in others.
According to the investigation, Adrian Webb, a former
firefighter, was convicted in 2016 for renting out a
property in Liverpool that breached fire regulations. He
failed the fit and proper person test but continued to be
a landlord for properties in neighbouring St Helens,
where he was convicted of further failings.
Other convicted landlords include Bernard McGowan,
who boasts a £30 million property empire; Gary Fixter,
a landlord convicted in North Yorkshire and the Wirral;
David McGuiness, who rented out a home described as
a ‘shed’; and Katia Goremsandu, once dubbed the
‘country’s worst landlord’.
Since 2013, landlord licensing schemes have
expanded, but they vary hugely across the country.
Jacky Peacock, a director of the tenants’ charity
Advice4Renters, said: “Having campaigned for
many years to get (landlord) licensing on the
statute books, we’ve been devastated that
implementation has been so flawed.
“We see licences being issued even where a
landlord has had previous convictions so shouldn’t
reasonably be deemed to be a fit and proper person
as the law requires. Even if he is prevented from
holding a licence in one area, there’s a good
chance he will be operating somewhere else.”
From Fire Industry Association
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the prime minister agrees that rogue landlord
database needs to be open
The Guardian has reported the Prime Minister's
spokesman said she intends to make the rogue landlord
and letting agent database available to tenants.
ARLA Propertymark has long campaigned for this,
repeatedly stating that the database will be completely
pointless unless tenants, employers and professional
bodies can check against the entries before taking a
property, employing an agent or accepting an agent into
membership.
The database has been under fire this week amid reports
that no individuals have been added, six months after it
was established.
David Cox, Chief Executive, ARLA Propertymark
comments “Yesterday’s announcement that the
database for rogue landlords and letting agents is going
to be made available to tenants is a triumph for the
industry. Keeping it hidden was a prime example of
when the Government didn’t think about the unintended
consequences of the policy, which is why we have
branded it ‘truly ridiculous’ up until now.

We’re pleased they have finally listened to what the
industry has been saying since it was put into the
Housing and Planning Bill nearly three years ago. We
hope the database will now fulfil the objective of
professionalising the sector, which we all wanted it to”
Background
The power was granted under the Housing and Planning
Act 2016 and is aimed at protecting tenants and driving
out poor landlords and agents who bring down the
reputation of the industry.
Local authorities in England must make an entry on the
database where a landlord or letting agent has received a
Banning Order. Local authorities will then able to place
landlords and letting agents. who have committed a
Banning Order Offence or have received two or more
civil penalties within a 12-month period, on the
database for a minimum of two years.
The database of rogue landlords and property agents
came into force on 6 April 2018
From ARLA

councils to receive £2million in ‘rogue landlord’ crackdown
The Government has announced that local authorities in
England are to receive additional cash, to help them root
out criminal landlords.
Under the proposals announced on Thursday by
Housing Minister Heather Wheeler, up to £2 million
worth of funding will be give to Councils.
The Government say that the additional funding will
help to ‘ramp up action’ against the minority of
landlords who wrongly force tenants to live in squalid
conditions.
While additional funding for enforcement is something
that the RLA has long campaigned for and is welcome,
the RLA believes that this must be part of a long term,
sustainable settlement.
Commenting on Thursday’s announcement, RLA Policy
Director David Smith said:
“We welcome news of new funding for enforcement
which we have long campaigned for, but believe it must
be part of a long term and sustainable settlement that
provides the resources needed to support good landlords
and root out the criminals.
“The vast majority of landlords do a good job and
provide decent housing for their tenants. That’s why 84
per cent of private tenants are satisfied with their
accommodation, a higher proportion than the social
rented sector.
“Poor enforcement of the wide range of powers already
available means that the minority of landlords who
bring the sector into disrepute undercut the majority of
good landlords and bring misery to the lives of their
tenants. This is what the funding needs to tackle.”
What exactly will the funding be used for?
The Government say that the new funding will be used
to support a range of projects that councils have said
will help them to ramp up action against criminal
landlords.

This includes:
• Building relationships with external organisations
such as the emergency services, legal services and
local housing advocates.
• Some councils was chose to support tenants take
action against poor standards, for example through
rent repayment orders, and develop digital solutions
which will help officers to report back and make
decisions quicker.
• The new funding will also be used to encourage
councils to share best practice of enforcement action
and examples of innovative approaches that are selfsustaining and can be easily adapted to other parts
of the country.
What powers are already available for councils to
use to root out criminal landlords?
The latest English Housing Survey report has found that
most private sector tenants (84%) are happy with their
accommodation, with satisfaction rates being higher in
the private rented than the social rented sector where the
same report found that 81% of tenants are satisfied with
their housing.
Councils in England and Wales already have a number
of powers available to them to help root criminal
landlords out of the sector.
These include:
• Civil Penalties In England, civil penalties are an
alternative to prosecution for a variety of offences
under the Housing Act 2004. Previously local
authorities would have to bring a criminal
prosecution against the landlord or letting agent, a
time-consuming process. For any of the listed
offences, local authorities will now be able to fine
the landlord as an alternative to bringing a
(Continued on page 22)
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councils to receive £2million in ‘rogue landlord’
crackdown

•

prosecution against them. Landlords can be fined
£30,000 perCivil penalties can be issued to
landlords for a range of reasons, including failure
to comply with an improvement notice and
offences in relation to the licensing of a House in
Multiple Occupation (HMO)
Banning orders. Introduced in April this year,
banning orders mean that the landlords who are
convicted of offences, may now also be banned
from renting out accommodation for a period of
time. This could range from 12 months to life, with
those landlords who receive a banning order being
recorded on a database. If a landlord ignores a
banning order, they will face criminal sanctions,
from six months in prison to an unlimited fine.
Offences that could lead to a banning order include
immigration offences, a range fraud offences as
well as housing offences such as overcrowding.
Read more about this here *guide*

•

•

Rent Repayment Orders Rent repayment orders
are a means by which a tenant or local authority
can seek to have up to 12 months of rent, Housing
Benefit, or Universal Credit repaid, usually in
addition to other fines. This method is available to
the local authority or tenants, where they can prove
beyond reasonable doubt that the landlord is guilty
of one of the qualifying offences. It is limited to
money paid by the body or person making the
application. You can learn more about this here ,
and read about a landlord who last month became
the first to receive a rent repayment order from
Rent Smart Wales.
Rogue landlord database. In April, the
Government launched its rogue landlord database.
This nationwide database is separate to the rogue
landlord database which has also be introduced in
all 33 boroughs of London.
From Residential Landlords Association

rla chairman responds to guardian report
Chairman of the Residential Landlords Association
(RLA) Alan Ward has responded to a joint
investigation on criminal landlords that was published
in the Guardian yesterday.
The series of articles report on the Government’s rogue
landlord database, which was introduced six months
ago, and other matters relating to criminal landlords.
COMMENTING on the joint Guardian and ITV
investigation, which finds that landlords deemed not to
be fit and proper people are able to use loopholes to
continue receiving rent from their properties and that
no landlords have been listed on the Government’s
rogue landlord database six months after being
established, Alan Ward, Chairman of the Residential
Landlords Association, said:

“Criminal landlords have no place in the rental market.
“Local authorities have a vast range of powers
available to them to tackle and root out landlords who
bring misery to their tenants.
“The problem is that while Westminster enacts the
legislation it is dependent on the political will of
councils to enforce it. Research by the RLA has shown
that few councils are yet to make use of the civil
penalties now available to them, while landlords are
being faced with increased licensing costs and the
criminals ignore the system.
“Meanwhile, public money from housing benefit is
being given to rogue landlords without basic checks on
the safety of the properties. This has to end.”
From Residential Landlords Association

serious fire alarm system defects in rent-to-rent scam
A property management agent has been fined £26,000
for breaches of licensing and housing management
laws after ‘dangerous overcrowding’ of a property with
‘serious defects’ to the fire alarm system. Tenants’
lives were described as ‘endangered’.
The agent applied for a license with the local authority
for a single-family dwelling but an investigation of the
property revealed up to 16 unrelated tenants were living
in the property.
The director of Ilford-based management agency
Maxvik Ltd, Viktoriia Stroieva, initially appealed but
agreed to pay the fines. The penalties include fees for
breaches of licensing and housing management laws.
Cllr Louise Mitchell, cabinet member for housing at
Waltham Forest Council, commented on the case,
stating that “In this case, a property that could have
provided a wonderful home for a young family was

instead used to pack in 16 unrelated people, all of
whom had to share woefully insufficient bathroom and
kitchen facilities while the property’s fire alarm system
fell into disrepair.”
She continued, explaining that “The council’s property
licensing scheme protects residents from those
unscrupulous landlords and letting agents who care
more about profits than the safety and security of their
tenants. Officers work hard carrying out proactive
checks to protect people from this very type of
exploitation.”
Landlords and managing agents are being urged to visit
properties regularly to avoid false tenancies.
From Fire Industry Association
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serious fire breaches found at unlicensed landlords
properties
London Fire Brigade described fire safety breaches at a
five-storey apartment block in central Croydon as “10
out of 10” in seriousness.
The serious fire issues included a locked fire escape,
poor ventilation and defective fire doors. All of these
have now been resolved.
First-Tier Tribunal Property Chamber Judge Sonya
O’Sullivan stated that the issues caused "serious harm
or potential harm to the tenants in failure to license.”
“We agree that there had been a wholesale failure to
license as many as 36 flats out of a total 52 [which] is a
relevant factor to be weighed against the Applicants.”
The two private property companies responsible for the
flats on Sydenham Road were fined £32,000 by Croydon Council for failing to follow the council's landlord
licensing scheme.

The fines were reduced by £6000 on appeal from the
companies.
The unlicensed flats were discovered by Croydon Council after being alerted by the London Fire Brigade.
Councillor Alison Butler, deputy leader and cabinet
member for homes and Gateway services, said: “Private
landlords have a duty to keep all their tenants safe, and
the council’s landlord licensing scheme makes sure they
do.
“This landlord knew they had to license all their rented
properties but failed to meet this responsibility until
council officers took action. Most Croydon landlords do
the right thing, and this case shows that any landlord who
does flout the rules risks a hefty fine.”
From Croydon Advertiser

£55,000 fine for landlord with multiple hmo fire
safety offences
Adjoining properties in Manchester were found to be
overcrowded and unsafe with a range of fire safety
shortcomings.
Two dwellings in Cromwell Street, Eccles owned by the
same landlord were visited by local authority officers
who found that one had a fire alarm system that was
unsuitable for a house of multiple occuptation, the
escape routes did not have fire doors, and the cellar had
insufficient fire safety protection.
The fire alarm in the other house did not work and there
were no fire doors leading to the escape route.
The landlord of both properties, Mr Amir Ashar, was

fined more than £55,000 by Manchester Property
Tribunal for multiple breaches of regulations and failing
to license one of the sites as an HMO.
The mayor of Salford, Paul Dennett, said: “We
introduced selective licensing to wipe bad landlords out
of the city and improve standards for all the people who
live in rented accommodation.
“Tenants and communities should not be exploited so our
aim is to make sure that housing is up to standard and
this city does not suffer from unscrupulous landlords.
“Thanks to the proactive work from our housing officers
we have been able to take action.”
From Fire Industry Association

tenant faces eviction for raising fire safety concerns
Forty-one remedial actions are needed at sheltered
housing blocks run by the local authority in Waltham
Forest, according to a fire risk assessment.
Issues highlighted include adjustments to the selfclosing devices on flat doors and replacement of
damaged smoke seals on communal doors. It also stated
that the fire alarm system was not installed correctly and
that fire procedure notices in the building carried
'inappropriate wording, meaning that residents are
unaware of the correct actions to take in the event of a
fire.
A tenant, Roy Sutton, says he is being evicted because
he has complained that remedial work is not being
carried out in his block, Goddarts House in
Walthamstow.
The fire risk assessment has been seen by the local
newspaper, which says it was carried out in May this
year and says the report concluded that Goddarts House
had 'moderate risk' and that 'essential action must be
made to reduce the risk'.
Mr Sutton asked to see the assessment using Freedom of
Information request because he was concerned at faults

with the building’s newly-installed front doors. He says
he hired an independent expert to assess the door to his
own flat, who found damage to strips designed to seal in
the event of a fire, faulty self-closing devices, and
uncertified hinges.
He told the Waltham Forest Echo, “The door is a total
failure. It should close on its own but it doesn’t. There’s
no label of certification. The door closers need to be
repaired and the hinges replaced.”
He says Waltham Forest Council have served a Notice
of Seeking Possession, the first stage in eviction
proceedings, claiming that Mr Simpson had
breached his tenancy agreement.
“The council rarely answer when I call but they said I
am harassing them and threatening them,” Mr Sutton
said. “There was a meeting with officers and I told them
I had tested a sample of the PVC. Now they have sent
me an eviction order and given me a month to move
out.
“They claimed I set fire to my door and they put it in the
meeting minutes, but it’s not what I said – it’s false.”
(Continued on page 24)
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tenant faces eviction for raising fire safety concerns
London Fire Brigade have since visited Goddarts
House and the council claims they found nothing of
concern with the fire doors, in contrast to the earlier
fire risk assessment.
Councillor Louise Mitchell, cabinet member for
housing, said, “The health and safety of our residents
and tenants is always a top priority. London Fire
Brigade has visited the site and not raised concerns
around the fire doors at Goddarts House.
“The inspection that the resident arranged was purely

visual. Some of the items marked as missing or not
present are not even features of this particular model of
door. A visual inspection is not an adequate substitute
for an in-depth assessment of the equipment.
“The doors are rated as fire resistant up to 60 minutes,
which is above the regulation standard of 30 minutes.
We conduct regular inspections of all our properties to
make sure that tenants are kept safe.”
From Fire Industry Association

landlord fined £21,000 for fire and safety breaches
A landlord from St Helens, Merseyside, who put her
tenants at risk by failing to carry out required
improvements on her buy to let property, has been
ordered to pay £21,000 after a successful prosecution
this week.
Warrington Council identified a number of fire safety
risks that she failed to address at a dwelling occupied
by a family, including dangerous electrics and damp.
The landlord also failed to comply with a smoke alarm
notice, and was issued with a fixed penalty fine of
£1000.
A council spokesperson told the St Helens Star that the
council team is working closely with landlords to
resolve issues that are reported to them, but that those
landlords who do not co-operate could face severe

consequences, including heavy fines.
Under new legislation, councils can now impose fixed
penalty fines of up to £30,000.
Councillor
Maureen
McLaughlin,
Warrington
Council’s executive board member for public health,
said: “We are sending out a clear message to bad
landlords that failing to ensure your properties are safe
and healthy for your tenants will not be tolerated.
“We want to protect all of Warrington’s tenants from
poor housing conditions, and we are working closely
with landlords to achieve this.
"While the vast majority of them want to work with us,
we will continue to use all the powers available to us to
take action against those who fail to co-operate.”
From Fire Industry Association

landlord pleads guilty to fire safety offences
A landlord from Hastings, East Sussex, has been fined
£13,000 after pleading guilty for 13 offences relating to
HMO regulations.
Hastings Borough Council’s housing enforcement team
inspected the property in July 2017 and found the
building had no fire alarm system or emergency
lighting.
The inspection also found some of the building’s
escape route did not provide the necessary 30 minutes
of fire protection.
Andy Batsford, lead councillor for housing, said, “It is
unacceptable that residents live in properties which do
not have a working fire detection system installed,
suitable for the type of building they live in. Early
warning of a fire and the ability to exit the property
safely can mean the difference between escaping
unharmed and far more serious consequences.”
An improvement notice was served, which required a
fire detection system and emergency lighting system be
fitted to provide early warning of a fire to residents to
reduce the risk of harm.

Mr Wallace pleaded guilty to failing to comply with the
improvement notice, as well as failing to comply with a
‘range’ of regulations under licensing and management
responsibilities he held as a landlord.
Evidence from the inspection also highlighted that the
property ‘was not being managed in accordance’ with
house in multiple occupation (HMO) regulations.
As the building was a HMO, there are rules ‘regarding
its management to ensure the building is maintained to
a level which safeguards the health and safety of the
people who live there’.
On top of the £13,000, Mr Wallace was ordered to pay
costs of £432 and a victim surcharge of £100. All fines
had to be paid within 14 days, the council said.
Mr Batsford further commented, “We welcome the
outcome of this case and hope it sends a clear message
to those responsible for managing or renting properties
that failing to comply with responsibilities placed on
them will not go unchallenged when discovered.”
From Hastings Observer
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investigation shows rogue landlords still in business
Landlords classed as unfit to rent properties are
exploiting loopholes in the law and continuing to
operate.
In 2006, the licensing of landlords was introduced as
part of the Housing Act to force rogue landlords to
clean up their act.
The new findings by the Guardian newspaper and ITV
News have raised questions whether local authorities
have the resources to enforce licensing regulations.
Local authorities have failed to make a single entry on
to the central government’s new rogue landlord
database in the six months since its launch.
Landlords who fail the fit and proper test in one local
authority area are still able to operate in others.
According to the investigation, Adrian Webb, a former
firefighter, was convicted in 2016 for renting out a
property in Liverpool that breached fire regulations. He
failed the fit and proper person test but continued to be a
landlord for properties in neighbouring St Helens,
where he was convicted of further failings.
Other convicted landlords include Bernard McGowan,

who boasts a £30 million property empire; Gary Fixter, a
landlord convicted in North Yorkshire and the Wirral;
David McGuiness, who rented out a home described as a
‘shed’; and Katia Goremsandu, once dubbed the
‘country’s worst landlord’.
Since 2013, landlord licensing schemes have expanded,
but they vary hugely across the country.
Jacky Peacock, a director of the tenants’ charity
Advice4Renters, said: “Having campaigned for many
years to get (landlord) licensing on the statute books,
we’ve been devastated that implementation has been so
flawed.
“We see licences being issued even where a landlord has
had previous convictions so shouldn’t reasonably be
deemed to be a fit and proper person as the law requires.
Even if he is prevented from holding a licence in one
area, there’s a good chance he will be operating
somewhere else.”
From Fire Industry Association

‘horrifying’ neglect of house leaves landlord with
£5000 fine
A landlord in Grangetown has been fined £5000 after
pleading guilty to 12 charges of failings at his rented
property.
An inspection by Cardiff Council found ‘horrifying’
conditions including unmaintained water pipes and
heating, the front and back gardens were filled with
waste and an array of fire hazards were listed.
It was noted that there was no fire protection to gas and
electricity meters and the fire alarm was defective.
In images supplied by Cardiff Council, the smoke alarm
in the ground floor flat was seen to be dangling from the
ceiling with loose wires visible.
In addition to the failed fire precautions within the flats,
there were also no fire escapes in the entire property.
The kitchen was deemed ‘unsafe’ by inspectors.

Cllr Lynda Thorne, cabinet member for housing and
communities said: "This case is a clear example of a
landlord renting out a property in a state which is
completely unacceptable. The pictures of the property
speak for themselves.
"I would like to make it clear to all the landlords that
think they can rent out sub-standard properties that they
need to think again. If these matters are reported to us,
then we will investigate and the take necessary action in
the best interests of the tenants."
Mr Chisholm originally pleaded not guilty because he
claimed he worked in the merchant navy and used a
letting agent but, during the initial hearing, it was found
he had been retired for three years.
From Fire Industry Association

hmo landlords—fit and proper person
When granting a licence for a House in Multiple
Occupation the licensing authority must be confident
that the landlord or manager who will hold the licence is
a ‘fit and proper person’.
What is a fit and proper person?
In deciding whether someone is 'fit and proper' the
council must take into account:
• Any unspent convictions relating to violence, sexual
offences, drugs and fraud;
• Whether the proposed licence holder has broken any
laws relating to housing or landlord and tenant
issues;
• Whether the person has been found guilty of
unlawful discrimination;
• Whether the person has previously managed an

HMO that have broken any approved code of
practice.
Applicants are required to declare such evidence and the
Council reserves the right to undertake further checks.
From Cornwall Council website
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 13 December 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 8 January 2019

General Meeting, Council Chamber, New County Hall, Truro 4:30 for 5pm.
Speaker: Steve York from Francis Clarke on Incorporation of Residential Portfolios
and James Welch from Cornwall Council on EPC Regulations

Thursday 14 February 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 March 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council on Council Tax and Landlords and
Belinda Crawford from Peach Lettings on Inventories

Thursday 11 April 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 13 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in future
meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th November
All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means

without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

