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employing someone to work in your home
When you employ someone to work in your home, it is
your responsibility to ensure you meet the employee's
rights and deduct the correct amount of tax from their
salary. This can include employees such as a nanny,
housekeeper, gardener or carer. The rules are different
if the person is self-employed or paid through an
agency.
If you employ anyone they must:
• have an employment contract
• be given payslips
• work no more than the maximum hours allowed
per week
• be paid at least the National Minimum Wage.
The domestic employee is also entitled to employee
rights such as statutory maternity pay, statutory sick
pay, paid holiday, redundancy pay and a workplace
pension once they meet the standard eligibility
requirements. An employee must also have minimum
notice periods if their employment is to end. Note, that
these rules apply even if the domestic employee works
on a part-time basis although some payments depend
on earnings or may be adjusted pro-rata. It is also your
responsibility to register as an employee, check any
employees are allowed to work in the UK and to have

employer’s liability insurance.
Planning notes
There are special rules for au pairs because they are not
usually considered to be workers or employees. They
are not entitled to the National Minimum Wage or paid
holidays. Au pairs are treated as a member of the
family they live with and receive 'pocket money'
instead of salary. However, they may be liable to
Income Tax and National Insurance if the amount of
‘pocket money’ they receive is high enough.
If you are considering the employment of domestic
staff and would like assistance with meeting your
payroll and minimum wage obligations, please call.
From HM Revenue & Customs

Many thanks to John Savage for sharing
this information
Free initial tax and accountancy advice
for CRLA members
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk

new septic tank legislation: upgrade your system by
january 2020
Property owners now have just over a year to comply
with new legislation on septic tanks. Compliance with
the new rules is required by 1st January 2020 and
homeowners will need to upgrade their drainage
systems in order to avoid fines from the Environment
Agency. This is not just something that will affect
farmers: many rural homes in Cornwall have private
drainage and a septic tank to deal with waste.
What are the new rules for septic tanks?
The rules prohibit the discharge of waste from septic
tanks into watercourses due to the detrimental impact it
can have on the environment.
The new regulations require owners to replace or
upgrade their existing septic tanks by 1st January 2020
if waste currently flows into a watercourse, including
ditches, streams and rivers. Homeowners will need a
small sewage treatment plant to treat any waste before
it goes into a watercourse.
Rules were originally introduced in January 2015
applying to new septic tank systems but from January
2020 they will be rolled out to include all systems – old
and new.
How can homeowners comply with the new septic
tank legislation?
The Government has outlined what homeowners need
to do to comply with the new rules. The advice
includes:
• Swap to a sewage treatment plant which produces a
cleaner form of water that can be discharged straight to
a watercourse;
• The system must be properly installed, have

sufficient capacity and meet the British Standard;
• Install a drainage field or soakaway system that
disperses water waste safely into the ground, without
causing pollution;
Connect to a mass sewer (if available).
What if I want to sell my property?
If you have a septic tank and are planning to sell your
property, it is important to ensure you comply with the
new legislation before selling. Potential buyers are
likely to be put off if they find the property has a septic
tank that does not comply with the new rules.
When you have updated the septic tank you must tell
the new owner, in writing, that they are responsible for
the septic tank discharge. You should provide them
with details about the septic tank, including:
• A full description of the septic tank
• The location of the tank
• Details of any changes to the original design
• Details of maintenance required
• Record of maintenance (this must be backdated up
to seven years)
My soakaway is on a neighbour’s land – what
should I do?
It is not uncommon for a septic tank or soakaway to be
situated on neighbouring land. If this is the case, then it
is important to act quickly if you need to upgrade your
system to comply with the new legislation by the 2020
deadline. The responsibility to upgrade lies with the
owner of the septic tank, whether the soakaway is on
their land or not.
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new septic tank legislation: upgrade your system by
january 2020
The process of upgrading your system could raise
questions from your neighbour on the rights you have
to access their land and your responsibilities to repair
any damage to their land after any works have been
carried out. It may raise bigger questions about whether
or not the septic tank or soakaway should be on their
land at all. This could all slow down the process, so act
now to have the best chance of making the changes
before the 1stJanuary 2020.
From Coodes

Coodes offer CRLA members FREE
initial advice over the ‘phone or email on
issues relating to their businesses as
landlords
They will need full details of any third
party, such as a tenant, in order to
comply with Law Society Rules

‘five months to regain possession through courts’ new
figures show
Private landlords have to wait an average of over five
months to regain possession of a property when
applying to the courts according to new figures from
the Ministry of Justice, analysed by the Residential
Landlords Association.
Where a landlord needs to regain possession urgently
because of tenants’ anti-social behaviour and the tenant
refuses to leave, landlords have to resort to the courts.
The RLA says that the long delay in dealing with cases
means landlords may go without any rent, or suffer
damage to the property before the tenant finally has to
leave.
Following a question tabled by former agent and
founder of Hunters, Kevin Hollinrake MP, the
government has clarified that the average time taken for
a landlord to repossess a property was 22 weeks in
2017, up from the 16.1 weeks it had previously quoted
using a less common calculation of the average.
The RLA’s analysis suggests this masks considerable
regional differences, with the wait for a property to be
repossessed being 25 weeks in London and with a low
of 18 weeks in the South West.
The association is warning that the government’s
efforts to develop longer tenancies will fail without

urgent court reforms to ensure landlords can swiftly
regain possession of a property in cases such as tenants
failing to pay their rent, committing anti-social
behaviour or damaging the property.
As a result, the RLA says, many landlords are using
section 21, or ‘no explanation’ evictions, because the
alternative process that requires applications to the
court are too long and cumbersome.
The government is currently consulting on speeding up
justice in the private rented sector and the RLA is
calling for a fully-fledged and properly funded housing
court to speed up access to justice for both tenants and
landlords.
“The court system is failing to secure justice for
landlords and tenants when things go wrong. If
Ministers want to roll out longer tenancies landlords
need the confidence that in cases where they
legitimately want to repossess a property the system
will respond swiftly. It is not good for either tenants or
landlords to be left in a prolonged period of legal
limbo. We hope that the government will press ahead
with a properly funded and fully fledged Housing
Court” says David Smith, RLA policy director.
From Lettingagenttoday

christmas and new year closures for courts and
tribunals 2018
Crown Courts, Magistrates’ Courts, County and Family
Courts, the Royal Courts of Justice and the Rolls
Building, and Tribunals will close over the Christmas
period on:
• Monday 24 December 2018

•
•
•

Tuesday 25 December 2018
Wednesday 26 December 2018
Tuesday 1 January 2019

From gov.uk

universal credit and landlords
1. What Universal Credit means for landlords
This section focuses on those aspects of Universal
Credit that are most relevant to landlords. For more
detail about specific elements, or to find out how
Universal Credit works from a tenant’s perspective, see
the New to Universal Credit section. You can also
find out more through the DWP partnership teams

For an overview of the main things landlords need to
know see Universal Credit: Top tips for landlords
How Universal Credit works
Universal Credit is for people who are on a low
income or out of work. It is usually paid as a single
monthly payment to a whole household, and can
include help towards housing costs. It is normally paid
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direct to claimants, and it is their responsibility to pay
their rent themselves.
The amount of Universal Credit your tenant receives
depends on their individual circumstances. The exact
amount is calculated every calendar month.
People may continue to receive Universal Credit even
when they are in work, depending on their earnings. The
amount of Universal Credit they get will respond
automatically to changes in their earnings. If their
earnings go up, this can reduce their Universal Credit
payment.
In Scotland, claimants who have an online Universal
Credit account can choose to have their housing costs
paid straight to their landlord. They can also choose to
receive Universal Credit payments twice a month if they
prefer.
How much tenants get towards their housing
See the Housing section for a full explanation of what
support Universal Credit claimants will get towards
their housing costs. In most cases:
Private sector tenants will receive whichever is lower
out of their actual housing costs and the relevant Local
Housing Allowance rate.
Social sector tenants will receive their actual housing
costs, minus any reductions for spare bedrooms (14%
reduction for one spare bedroom, 25% for 2 or more).
Universal Credit can help towards some service
charges but evidence will need to be provided of these
costs.
It’s important to note that the amount a claimant gets
will not always cover the whole of their rent.
For example, if their private sector rent is more than the
relevant Local Housing Allowance rate, they will need
to pay the difference themselves. And tenants in the
social sector who have a spare bedroom may see a
reduction in the amount they receive towards housing –
again, it will be up to them to make up the difference.
If a claimant is in work, this can reduce their Universal
Credit payment. The amount they receive towards
housing is not protected, so if their Universal Credit
payment is reduced, they will probably need to use
some of their earnings to make up any difference.
Additional Housing Benefit payment
If a claimant received Housing Benefit up to the date
they applied for Universal Credit, their Housing Benefit
will continue for the first 2 weeks of their new
Universal Credit claim. The payment will be made
automatically – most claimants do not need to contact
their local authority about this. However, if they have
moved home, they should contact the local authority
who paid their Housing Benefit to make sure they have
the correct details to make the payment. If Housing
Benefit was paid direct to a landlord and the claimant
has not moved home this final payment will go to that
landlord.
Following this final payment, Housing Benefit will
usually stop when the Universal Credit claim is
approved. This happens automatically – the claimant
won’t need to tell their local authority that they’re
moving to Universal Credit.

Temporary, supported or sheltered housing
If a claimant lives in:
• temporary accommodation because the local
authority placed them there due to homelessness
• supported housing, or
sheltered housing
they will not receive anything towards their housing costs
through Universal Credit. Instead they will need to
claim Housing Benefit
People in this situation can still receive Universal Credit
to help with their other costs.
There are a small number of people who will already
receive help with temporary accommodation housing
costs through Universal Credit. If someone receives this
it will continue until there is a change to the amount of
rent they pay. When that happens they will need to claim
Housing Benefit as well as Universal Credit, and their
Universal Credit payment will no longer include an
amount towards housing.
When housing costs are assessed
Universal Credit is usually paid as a single monthly
payment. The amount someone gets is calculated each
calendar month, and depends on their circumstances
during their preceding assessment period
A claimant’s first assessment period begins on the date
they make their claim. It runs for one calendar month,
and the claimant will receive their first payment 7 days
after it ends. All subsequent assessment periods begin on
the same date of the month (e.g. the 13th), end on the
same date of the month (e.g. the 12th), and all payments
are made on the same date of the month (e.g. the 19th).
A claimant’s housing support is calculated on the last day
of their assessment period. Whatever circumstances are
in place on that date will be considered to have been the
case for the whole assessment period.
So if a claimant moves out of your property during their
assessment period, the amount they get in housing costs
will reflect their situation at the end of that assessment
period. This means that if they are not paying any rent at
that point, they will receive no help towards housing
costs for that month.
You should make sure your tenant is aware of this so
they can make arrangements to pay any outstanding rent.
Help with paying housing costs
In most cases Universal Credit is paid to the claimant,
and it’s up to them to pay their rent themselves.
However, in some circumstances housing costs can be
paid straight to the landlord, if this is needed to help a
claimant manage their household costs. In Scotland,
claimants who have an online Universal Credit account
can choose this option themselves. To find out more
see What landlords need to do
If a claimant’s Universal Credit payment doesn’t cover
all of their housing costs they may be able to get extra
help from their local authority through a discretionary
housing payment
Universal Credit claimants may also be eligible for a
reduction in their Local Council Tax. They can start the
process to apply for Local Council Tax Reduction on
(Continued on page 8)
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GOV.UK. It will take them to their local council’s
website, which will tell them what they need to do.
New Universal Credit claimants should apply for Local
Council Tax Reduction straight away, as many local
councils will not backdate it. They do not need to wait
until their claim for Universal Credit has been approved
or paid.
2. What landlords need to do
As a landlord you have certain responsibilities to help
your tenant make and manage their Universal Credit
claim. Here’s a few things you can do to help their
claim go smoothly and help ensure you receive rent
payments in full and on time.
1. Confirm housing costs
You can help your tenants by making sure they have
documents that are up to date and correct.
If a claimant applies for help towards private sector
housing costs as part of their Universal Credit claim,
they will be asked to provide proof of:
• liability to pay rent
• occupancy of the property they are claiming for
If they don’t have a signed tenancy agreement which
shows the current rent, a signed letter from the landlord
or letting agent is acceptable.
This evidence should be provided by the claimant at
their first appointment at the jobcentre. Claimants will
not receive any help towards housing costs until they
provide this proof. If a private sector tenant hasn’t
provided all the information required, the Department
for Work and Pensions will contact them.
Please note that private sector landlords will not be
informed that their tenant has made a claim for
Universal Credit.
2. Consider whether rent should be paid straight
to you
In some cases where a claimant is having trouble
managing their money, it may be appropriate for their
Universal Credit housing costs to be paid straight to
their landlord.
This is known as an Alternative Payment Arrangement.
The
guidance
on
Alternative
Payment
Arrangements provides more information about the
process and which tenants this will be appropriate for.
All landlords can apply for the direct payment of rent
from the start of a Universal Credit claim using
the UC47 form. Social sector landlords can also apply
through the Landlord Portal or as part of the rent
verification process.
If you received a managed Housing Benefit payment
from the local authority you should make sure you
familiarise yourself with the process for Alternative
Payment Arrangements. Direct payments to a landlord
will not be automatically put in place when someone
moves onto Universal Credit. However, if a tenant tells
the Department for Work and Pensions that their
Housing Benefit was paid direct to their landlord, this
can be continued from the start of their Universal
Credit claim if the claimant still needs this support.
3. Understand how to resolve issues
In most cases you should attempt to resolve any claim

or payment issues with your tenant. It will usually be
the case that they can raise and address it through their
online Universal Credit journal.
If this is not possible or the issue remains unresolved
you can call the Universal Credit Service Centre on
0800 328 5644. Once you’ve answered a few questions
about your tenant you can be put straight through to the
relevant case manager.
The Department for Work and Pensions will usually
need explicit consent from the claimant before talking
to a landlord or other third party about their claim. The
claimant can provide this through their online journal
or by calling the Universal Credit Service Centre. They
will need to provide:
• A contact name at your organisation
• The name of your organisation
Brief details about the issue
If a direct payment of rent to the landlord is in place, a
case manager can speak to a landlord about the
payment without the need for this consent.
For more information see Universal Credit consent
and disclosure of information
If the issue is urgent or still unresolved you should
contact your local jobcentre. The partnership manager
can help with general queries, and the work coach team
leader will deal with claimant-specific issues. Find out
how to contact them by emailing the DWP
partnership teams
4. Read the guides for landlords
There’s more information in the guidance on
Universal Credit and landlords. It includes detailed
guidance on:
• Rented housing
• Service charges
• Disclosure
• Reporting social rented sector rate changes
• Housing costs for 18 to 21 year olds
Personal budgeting support and Alternative Payment
Arrangements
5. Help your tenant prepare
Prepare your tenant for Universal Credit by having
discussions about paying rent and making sure they
understand how Universal Credit payments work.
See How landlords can help their tenants for ways to
support and advise them.
3. How landlords can help their tenants
As a landlord you are well placed to help your tenants
understand Universal Credit and what they can do to
ensure their housing costs are paid. Here’s a few ways
in which you can support and advise them.
Get ready for Universal Credit
You can prepare for Universal Credit by:
• familiarising yourself with how Universal Credit
works
• considering whether adapting your policies or
processes will help your tenants pay their rent on
time
• engaging with your tenants early to start assessing
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their needs, and making sure they understand their
responsibilities and the support available
Claiming the right benefit
Direct your tenants to a benefits calculator to help
them understand what benefits they could get. They will
be asked to enter information about their circumstances,
and it will tell them which benefits they might be able to
apply for. One of those might be Universal Credit.
Prepare your tenants for Universal Credit
Landlords can help tenants to get ready for Universal
Credit by encouraging them to:
• Go online. Most people claim and manage
Universal Credit online. If tenants don’t have access
to the internet or are not confident using a
computer, the jobcentre can tell them about local
services that can help.
• Open
an
account
that
can
receive
payments. Universal Credit will be paid into a
bank, building society or credit union account. The
Money Advice Service provides tips on choosing
the right account
• Set up a direct debit or standing order. Tenants
will usually be responsible for paying their rent
themselves. Setting up an automatic payment may
help them pay in full and on time.
• Consider budgeting support. Your tenants may be
used to managing their money on a monthly basis,
but if not they will need to make sure they can pay
all their bills from their single payment. The Money
Advice Service’s online money manager could
help them make their money last longer.
• Claim straight away. Some claimants delay
making their claim because they think they will
move into work quickly. You should encourage
your tenants to claim as soon as possible to reduce
the risk of their Universal Credit payments being
delayed.
If you’re a private sector landlord you can help your
tenant’s claim run more smoothly by making sure they
have up to date evidence of their housing costs. They
will need to provide this before they can receive any
money towards their housing.
Confirm housing costs quickly
If you’re a social sector landlord you will be asked to
confirm your tenant’s housing costs. Doing this quickly

will help make sure there are no delays to your tenant’s
first Universal Credit payment, which will help you
receive your rent payment on time.
Private sector landlords are not required to confirm
housing costs – this is all done through the evidence the
claimant provides.
Arranging rent payments
Claimants will usually arrange their own rent payments.
Universal Credit is normally paid monthly, on the same
date each month. As a landlord you should think about
how this will fit with your own payment calendars, and
whether changes to how and when you collect rent would
help.
You should also consider the level of support some
tenants may need to make the successful transition to a
single, direct monthly payment. In some situations it may
be appropriate for their Universal Credit housing costs to
be paid straight to you. This is known as an Alternative
Payment Arrangement. In Scotland, claimants who have
an online Universal Credit account can choose this option
themselves.
If you have previously received a managed Housing
Benefit payment from the local authority, you will need
to speak to your tenant to agree arrangements for
collecting rent from them. Direct payments to a landlord
will not be automatically put in place when someone
moves onto Universal Credit.
Some claimants may be eligible for extra help with
paying housing costs through discretionary housing
payments or a reduction in their Local Council Tax.
Reporting changes
Claimants are responsible for telling the Department for
Work and Pensions of any changes that might affect their
Universal Credit payment. This includes things like
annual rent changes, changes to service charges,
separating from a partner, or a partner moving in.
If you know of changes that might affect your tenant’s
Universal Credit payment, you can help by reminding
them to inform the Department for Work and Pensions. If
incorrect Universal Credit payments are made because of
delays in reporting changes, this may mean that later
payments are reduced.
From DWP

do you need a tenant?
Members will hopefully remember that there is a
section on the website containing adverts from people
seeking accommodation as well as details of
organisations who are always looking to help landlords
(Members Area, Download Resources for Landlords,
Looking for a Tenant Page).
There are currently seven requests for help from
members. Requests are only kept on the website for six
weeks so many will expire soon.
If you are unable to access the internet but want more

details of any of the list below please contact Ruth
Clarke.
• 1 Bed Ground Floor Property Wanted Redruth
Helston Truro Areas - With Space For Electric
Scooter (Added 06/12/18)
• 2 Bed Property Wanted Nr Perranporth (Added
06/12/18)
• 1 Bed Accommodation Wanted Truro To
(Continued on page 11)
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•
•

Camborne Areas (Added 22/11/18)
1 Bed Property Wanted St Day Redruth
Camborne Areas (Added 22/11/18)
2 Bed Property Wanted Par St Austell St Blazey
Areas (Added 22/11/18)

•
•

3 Bed House Wanted St Austell Roche Areas
(Added 22/11/18)
1 Bed Property Wanted Camborne Redruth St Day
Areas (Added 08/11/18)
Ruth Clarke

paws for thought: should agents and landlords allow
pets?

The first-ever pet think tank has launched to address
what is claimed to be a lack of pet-friendly rental
accommodation in the private sector.
The think tank was formed by online lodging platform
SpareRoom in a bid to generate new ideas and policies
that could encourage landlords to accept more pets in
rented properties.
The research starts from the standpoint that there are
10.3m homes currently owning a cat, and 9.3m owning
a dog; yet on SpareRoom itself only seven per cent of
ads say landlords would ‘consider’ pets, with this
dropping to just five per cent in the London area.
Some 78 per cent of pet owners surveyed say they
struggled to find pet-friendly rentals, although 21 per
cent of pet owners admitted to having pets in their
rented accommodation anyway, keeping their pets a
secret from agents and landlords.
Of the 1,261 landlords surveyed, no fewer than 69 per
cent said they didn’t allow pets in their properties.
When asked which animals they’d be happiest with, fish
topped the list (68 per cent), with cats coming in second
(32 per cent), and dogs third (24 per cent).
The top reasons for landlords not allowing pets into
their homes were firstly they were worried the pets
would smell (57 per cent), then possible damage (55 per
cent) and the perils of pets not being house trained (37
per cent).
Worry about noise complaints came next (36 per cent).
When considering the pros and cons of pets, the report
says research suggests pets can bring benefits to renters
and landlords - some 17 per cent of tenants pay a higher
rent every month so their landlord will accommodate
their pet.

“Mental health charities such as mentalhealth.org and
Mind highlight the benefits that having pets bring to
people with depression, anxiety and conditions such as
autism and ADHD. Pets are also recognised as
extremely valuable companions for those suffering from
loneliness, with one study revealing that owning a pet
increases your chances of being happy and successful
and nine out of 10 pet owners claiming that they believe
their pet is good for their health and well-being” it says.
Lord Best, chair of The Property Ombudsman and the
working party on the Regulation of Property Agents,
says in the report: “Often dogs and cats increase
neighbourliness: they break the ice between strangers
and can become a source of collective affection. But it
is for older residents that a dog or cat can make a lifechanging difference - as an antidote to loneliness and
constant companion.”
In conclusion the report calls for more work to be done
to encourage insurance companies to cover landlords on
damage to their property by pets, and for landlords
themselves to consider relaxing their ban on pets in
return for higher deposits.
From Letting Agent Today

Many CRLA members already accept
pets as tenants (with well behaved
humans).
There is a Pet Agreement on the CRLA
website
(Members Area Download Resources
Page)

government benefit cuts fuel surge in homelessness from
rented housing
Government benefit changes, including cuts to housing
benefit, are to blame for increasing levels of
homelessness from private rented housing, according to
a new report published today.
A fresh study by the Policy Evaluation and Research
Unit at Manchester Metropolitan University for the
Residential Landlords Association (RLA) has found that
that a key driver of homelessness from the PRS has
been introduction in 2008 of the Local Housing
Allowance (LHA).
The research shows that the gap between LHA rates,
used as a way of calculating housing benefit payments
for low income households, and actual rents has
increased in recent years and is expected to continue to

grow in the future.
In fact, a quarter of landlords surveyed in this study
reported that this gap was more than £100 per month.
According to the research team, security of tenure is not
a cause of homelessness from the private rented sector,
as evidence from the English Housing Survey shows
that 90% of tenancies are ended by the tenant.
Rather the research team found that the LHA rates has a
‘double whammy’ effect that is pushing up
homelessness because tenants in receipt of housing
benefit are more likely than other tenant groups to have
their tenancy end; and these households are then finding
it increasingly difficult to find suitable, affordable
(Continued on page 12)
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government benefit cuts fuel surge in homelessness
from rented housing
accommodation in the private rented sector.
The report also found that in most cases where tenants
are asked to leave their properties under Section 21
notices, there is a clear reason.
Half of the notices are used where tenants have rent
arrears, are committing anti-social behaviour or are
damaging the property.
Other common reasons include the landlord needing to
take back possession of a property for sale or
refurbishment.
The report authors argue that this “raises questions”
about whether the use of Section 21 notices can
properly be described as ‘no fault’ evictions. They call
for further research to be undertaken on how and why
landlords use Section 21 notices.
Dr Chris O’Leary, deputy director for the Policy
Evaluation and Research Unit at Manchester
Metropolitan University and a co-author of the report,
said: “Whilst current debate is focused on changes to
the way that landlords reclaim possession of a property,
this does not tackle reasons why they need to do so.
“With the demand for rented housing remaining high,
our report calls for co-operation between councils,

landlords and the government to support and sustain
tenancies. This includes ensuring that benefits reflect
the realities of today’s rents and work is undertaken to
prevent rent arrears building in the first place.”
The report calls both for a review of the design and
operation of the LHA and for councils to develop
strategies to work with private landlords to encourage
the supply of private rented homes at LHA rates.
Commenting on the report, David Smith, policy
director for the RLA, said: “This report puts paid to the
idea that landlords spend their time looking for creative
ways to evict their tenants. Most landlords ask their
tenants to leave to protect their property. It would be a
bizarre business model indeed to search for ways to get
rid of your customers.
“The private rented sector can play a key role not just
in housing the homeless but preventing people
becoming homeless in the first place.
“Action is needed on a number of fronts to boost the
supply of homes to rent to meet demand and reform the
benefits and the court system to give confidence to both
tenants and landlords.”
From Landlordtoday

research reveals worrying lack of landlord awareness
The private rented sector is a challenging landscape to
negotiate, with tax changes and ever-changing regulation
meaning that landlords now, more than ever, need
greater support to help cope with industry changes,
according to new research.
A nationally representative survey of private landlords,
undertaken by online agent Urban.co.uk, has found a
significant lack of awareness among those who have
invested in the buy-to-let sector.
The Landlord Knowledge Survey found that:
• 91% of landlords aren’t following the correct
process when it comes to tenants’ deposits.
• 90% of respondents weren’t up to date when it came
to the new GDPR regulations and what documents
are required to be compliant.
• 51% of landlords answered incorrectly when asked
how often they need to apply for a Gas Safety
Certificate for their rental property.
• Only 32% of landlords knew the legal requirements

for the number of smoke alarms required.
The majority of landlords - 82% - are unfamiliar
with the legal size of room allowed to be rented out
to a single person - the correct answer is 6.51 sqm.
• Just 18% on landlords know they must give 24
hours notice before requesting to enter their rental
property.
• Other questions covered energy efficiency, the
Section 21 notice, deeds of surrender, selective
licensing.
Adam Male, director of lettings at Urban.co.uk, said:
“With more and more legislation coming into effect and
those already in place being amended, it isn't easy to
stay in the loop.
“However, our survey looks to educate and inform UK
landlords so they stay aware of the obligations they
have to their tenants in order to protect both parties and
make for a more harmonious letting sector overall.”
From Landlordtoday
•

most renters have no contents insurance
There is so much focus on helping landlords better
protect themselves and their property from potential
claims from tenants, but many renters are often left
taking major risks when it comes to their own
belongings.
The majority of landlords possess comprehensive
landlords insurance that covers them against damage to
the property, but this often does not cover tenants.
In the event of a fire, for example, the landlord’s

property would be insured and he or she would get
money for the loss of the building, but the tenant’s
contents may not be covered, meaning that a tenant
could lose all of their belongings and get nothing back.
Yet, many people who rent their homes do not possess
contents insurance, according to a new study, meaning
that they are taking a big gamble with their personal
items if their property is broken into or damaged.
Research from Sainsbury’s Bank Home Insurance has
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most renters have no contents insurance
found that more than half - 55% - renters do not have
any contents insurance and are leaving themselves
unprotected by having nothing in place.
Karen Hogg, head of insurance at Sainsbury’s Bank,
said: “It’s worrying to see that more than half of renters
don’t have contents insurance, so they wouldn’t be
compensated for the loss of their possessions if the

worst were to happen.
“While homeowners are more proactive in comparing
prices and switching, many people who do have contents
insurance, could be missing out on a better deal as only
16% shop around when renewing their home insurance.”
From Landlordtoday

good landlords are being let down by councils and
minority of criminals
Two thirds of councils in England and Wales
responding to a FOI request by the Residential
Landlords Association brought no prosecutions against
private landlords in 2017/18.
Nearly a fifth of the 290 councils that replied didn’t
even issue any Improvement Notices which order a
landlord to carry out certain repairs or improvements to
a property.
Following the introduction in April 2017 of new powers
for councils to issue civil penalties against landlords
failing to provide acceptable housing, in 2017/18
89% of local authorities did not use these new powers.
Half reported that they did not even have a policy in
place to use them.
Across the country good landlords providing quality
homes and a decent service to their tenants are being let
down by a minority of criminals.
Those who bring the sector into disrepute should have
no place in it and do not represent the actions of the law
abiding majority.
Government figures show that 84% of private sector
tenants are satisfied with their accommodation; this
compares with 81% in the social rented sector.
As a sector though, we must not be complacent. The
reality is that it is the small minority of criminal
landlords who generate media coverage, not all the rest
who provide decent homes to a growing number of
tenants. Aside from the misery poor landlords cause for
their tenants, they undercut good landlords who abide
by all the rules and regulations. That is why rooting out
the criminals is every bit in the interests of landlords as
it is for tenants.
With over 140 Acts of Parliament, containing well over

400 regulations affecting the sector the powers available
to councils to tackle poor practices in the sector are more
than sufficient. Rather than creating more laws what is
needed is better enforcement of the ones already in place.
That is why recent research from the RLA is very
worrying for both landlords and tenants.
What was revealing was that there is no evidence of
better levels of enforcement by councils with licensing
schemes compared to those without. This demonstrates
what we have always argued, that licenses simply leave
good landlords facing the extra costs whilst the criminals
continue operating under the radar.
Councils need to focus their efforts on finding and
rooting out the crooks rather than using up valuable time
and resources policing licensing schemes signed up to by
the good landlords. Our blueprint for enforcement
includes:
• Ensuring councils are better able to use the extensive
powers they already have to enable tenants to
identify their landlords on council tax registration
forms rather than resorting to costly and ineffective
licensing schemes. This would prevent the criminals
evading identification.
• Providing local authority enforcement departments
with the sustainable funding needed for quality
enforcement against those landlords bringing the
sector into disrepute. We welcome the recent
announcement by the government of £2m of new
funding for such activity but this needs to go much
further.
• The development of a properly funded and fully
fledged housing court to speed up access to justice in
the minority of cases where things go wrong.
• A full review of all powers and regulations affecting
the sector to understand what is and what is not
working to ensure we have a legal framework that is
fit for the significant growth in the sector over recent
years.
There are too many people who are only too ready to
have a pop at landlords based on the publicity gained by
those who treat their tenants badly. Instead of calling for
simplistic solutions which impose yet more bureaucracy
and costs on responsible landlords, local authorities
should use the powers they already have to root out and
shut down criminal landlords.
From Landlord Today
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agent bites back at westminster for 5 week deposit cap
Harry Albert Lettings and Estates agent, Andrew Hill,
has sent an angry open email to the Secretary of State
for Housing, Communities and Local Government,
James BrokeThehousingmarketShire, regarding the
recent decision to cap the maximum deposit for rentals
a 5 weeks rent for contracts less than £50,000 per
annum or 6 weeks above.
Andrew Hill’s email:
“Dear James Brokenshire, MP;
I’m writing to you today to notify you of an upcoming
rent increase for all tenants in rented accommodation
within the UK.
Please find attached notice of the rent increase in the
local area of the House of Commons. It is unfortunate
as landlords are expected to shoulder more risk with
limited rewards but in the real world, this simply isn’t
possible.
The new announcement yesterday regarding the five
week deposit cap will mean tenants living near the
House of Commons will be set to pay an extra £399.30
per month in rent to recover the 6th week deposit
during the initial fixed term of 6 months… Should
tenants opt to remain for a further fixed term, they will
have paid an extra £798.60 in extra rent with the
difference between the rent and deposit being good
tenants get their deposit back, good tenants don’t get
their rent back. The rent increase notification is based
on one of the cheapest, one bed rental properties I
could find closest to the House of Commons.
In our local area, a £700 pcm property would incur a
rent increase of £26pcm, a much easier pill to swallow
than that forced down the throats of London tenants,
but for some of our lowest income tenants, this short
increase is enough to push them below our affordability
criteria; this means these lowest income tenants, some
of whom are the most vulnerable within our society,
will be at increased risk of rent arrears and, because
most landlords are not charities and own property as an
investment, similar to your own pension pot and any
rental properties you or your colleagues own, this will
lead to increased evictions.
As rents sky rocket, tenants will either be forced into
properties that are too small for their needs that they
can afford or pushed into substandard accommodation
that’s cheap for a reason. Alternatively, those unable to
find housing, including tenants on benefits (because
housing benefit has been frozen until 2020) and those

with pets, will be forced into social housing which is
already at breaking point; in Leicester alone, there are
nearly 17,000 people waiting for social housing, of
which there is only 8,000 social housing properties
available in Leicester.
This rent increase only takes into consideration the
deposit cap. It doesn’t take into consideration the tenant
fee ban, our rising costs of operating costs, our
landlord’s rising costs including the reduction in tax
relief on mortgage interest payments and increased
costs resulting from more stringent health and safety
regulations and minimum energy efficiency standards.
For us to recover our tenant fees of £125 per adult will
mean two tenants moving into our property will be
paying an extra £41.67pcm on top of the extra £26pcm
(total: £47.67pcm before taking into consideration
other costs) meaning tenants will be spending more in
rent should they opt to remain in the property for a
further 6 month period, in the case of our tenants,
they’ll be paying double in extra rent if they remain in
our property for one year (renewing for a second fixed
term) than had they just paid our tenant fee.
Our previous correspondence with your department
was met with an email response informing us that these
measures will save tenants money.
We, the RLA, the NLA, landlords across the nation,
letting agents, property managers, property solicitors
and local authorities are well aware that the opposite
will be the case. How do you justify paying the same
amount or more in extra rent over a prolonged period
will save tenants money when rents are unlikely to fall
once costs have been recovered?
How exactly have you arrived at the logic that, tenants
paying more in rent to cover tenant fees, should they
stay in the property for another fixed term, will save
them money once the tenant fee ban comes in? We, and
the rest of our industry, and the Private Rented Sector
as a whole would really like to know; a clear detailed
explanation is what we require, we’d also like to see
the maths that demonstrates tenants will save money.
The proposal of minimum 3 year tenancies will be
disastrous when we take the above into account.”
From Property118

Many thanks to Annett Osborne for
bringing this article to our attention

‘take rogues to court’ - council urges private tenants
to take civil action
Nottingham council - which recently introduced one of
the largest and most controversial selective licensing
schemes in the country - now wants tenants to take socalled ‘rogue landlords’ to civil court.
This follows a court test case in which an illegallyevicted tenant was awarded over £12,500 in damages.
The recent prosecution brought by the council saw
landlord Mohammed Azheem ordered by Nottingham
magistrates to do 120 hours unpaid work as well as

paying his tenant £1,000 in compensation. The tenant
had been illegally evicted when her locks were
changed while she was out.
This followed a series of breaches in the tenancy
agreement, including Azheem and his father letting
themselves into the property without notice and
issuing threats to the tenant over rent.
The tenant took a case to civil court, supported by the
council and Nottingham Law Centre; the court
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‘take rogues to court’ - council urges private tenants
to take civil action
awarded over £12,500 of damages to the tenant, who it
said was a vulnerable person who had suffered
harassment and mental health problems as part of her
ordeal.
Azheem was also ordered to pay £9,000 costs towards
the Nottingham Law Centre.
Sally Denton from the Law Centre says: “This was a
test case where we were able to work jointly with the
City Council who were prosecuting the criminal case
and so sets a precedent for further action. In many cases
like this, it is difficult to prosecute because tenants are
often vulnerable, reluctant to come forward to take on
their landlord and may have language barriers or a lack
of understanding over their rights.”
And a council spokesman adds: “I ... hope it will give
any tenants in the private rented sector who are facing
similar problems the confidence to come forward and
tell us about what’s happening so that we can take the
appropriate action to resolve the situation.”
Nottingham council appears to have set itself on a
collision course with the private rental sector in recent

months.
It’s recently been criticised for spending £95,000 taking a
landlord to the Supreme Court over the size of student
bedrooms being let out - and the council lost the case.
The council is reported to have spent a total of £95,742
taking the case to different courts between November
2014 and October 2018 including £86,990 for legal costs,
£1,405 on travel, and £7,347 on council staff.
Meanwhile the council is ploughing ahead with a new
selective licensing regime covering an estimated 32,000
privately rented homes - thought to be the second scheme
in the UK outside of London.
The scheme went live on August 1 but by mid-November
local press reports in the city suggested had received only
13,450 applications. Of those it had processed only 5,993
- but while 2,457 were accepted as valid some 3,536
were sent back to landlords or their agent representatives
due to what the council calls “paperwork errors.”
From Lettingagenttoday

good news—under 1% of tenancies end with deposit
disputes
Fewer than one per cent of private tenancies end in a
dispute over the deposit - and the figure is this low for
the eighth successive year.
Contrary to some media perceptions of frequent
disputes over deposits, data from the Tenancy Deposit
Scheme suggests that such arguments are rare.
Published every year, TDS’s Statistical Briefings pull
together information from a variety of sources including
Freedom of Information data and statistics gathered
directly by the not-for-profit organisation.
The latest briefing released shows a very low level of
disputes across all three government-backed deposit
protection schemes.
Of the 3.7 million tenancy deposits currently held, only
31,865 ended in disputes in the year to March 2018.
For the sixth year running, cleaning is the most common
contributing factor to tenancy deposit disputes and was
cited in 54 per cent of all disputes adjudicated by TDS
in 2017/18.

It was closely followed by damage (49 per cent),
decoration (31 per cent), rent arrears (20 per cent) and
gardening (16 per cent).
The report, by TDS chief executive Steve Harriott, also
reveals that since 2010 there has been a 26 per cent rise
in the average deposit value for England and Wales from £880 to £1,110 - although this does not take into
account regional variations.
Harriott says: “Despite the number of tenancy deposits
protected increasing by over 300 per cent in the last 10
years, the rates of disputes have remained regularly
below one per cent. That means the overwhelming
majority of tenancies end in agreement between the
tenant and the landlord or letting agent about how the
deposit is awarded. It’s unsurprising to see cleaning
remain as the number one reason for disputes due to its
subjectivity – what might seem clean to one party could
be viewed differently by another.”
From Lettingagenttoday

new benefit for crla members
Plumbing Solutions Truro
This is a relatively new company offering plumbing and
gas services including Landlord Safety Certificates,
Boiler Servicing, Boiler Installations and general
plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
We have checked that the engineer is Gas Safe
Registered
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/

Remember to mention that you are a CRLA member
when you contact this company and quote your
membership number.
Ruth Clarke
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ico issues the first fines to organisations that have not paid
the data protection fee
The ICO has issued the first fines for not paying the data
protection fee to organisations across a range of sectors
including business services, construction, finance,
health and childcare.
All organisations, companies and sole traders that
process personal data must pay an annual fee to the ICO
unless they are exempt. Fines for not paying can be up to
a maximum of £4,350.
This follows regulations which came into force
alongside the new Data Protection Act on 25 May 2018.
These first organisations have been fined for not
renewing their fees following their expiry and more
fines are set to follow. More than 900 notices of intent to
fine have been issued by the ICO since September and
more than 100 penalty notices are being issued in this
first round.
The money collected from the data protection fee funds
the ICO’s work to uphold information rights such as
investigations into data breaches and complaints, our
popular advice line, and guidance and resources for
organisations to help them understand and comply with
their data protection obligations. The ICO has grown
over the last two years to meet its wider data protection
remit and responsibilities following GDPR. It now
employs 670 staff.
Paul Arnold, Deputy Chief Executive Officer at the ICO,
said:
"Following numerous attempts to collect the fees via our
robust collection process, we are now left with no option
but to issue fines to these organisations. They must now
pay these fines within 28 days or risk further legal
action.
“You are breaking the law if you process personal data
or are responsible for processing it and do not pay the
data protection fee to the ICO. We produce lots of
guidance for organisations on our website to help them
decide whether they need to pay and how they can do
this."
Fines range from £400 to £4,000 depending on the size
and turnover of the organisation. Aggravating factors
may lead to an increase in the fine up to a maximum of
£4,350. All fines recovered do not go to the ICO, they
go to the Treasury’s Consolidated Fund.
The data protection fee is set by Government which has
a statutory duty to ensure the ICO is adequately funded,
and is part of the Data Protection (Charges and
Information) Regulations 2018. It came into force on 25
May to coincide with the new Data Protection Act
(2018) and the General Data Protection Regulation. And
it replaces the need to notify or register with the ICO.
Under the funding model, set by Government,
organisations are divided into three tiers based on their
size, turnover and whether it is a public authority or
charity.
For very small organisations, the fee won’t be any
higher than the £35 they paid before May 2018 (if they
take advantage of a £5 reduction for paying by direct
debit).
Larger organisations will be required to pay £2,900. The
fee is higher because these organisations are likely to
hold and process the largest volumes of data and

therefore represent a greater level of risk.
If you’re not sure whether you need to pay the fee, you
should check the ICO’s website which has lots
of information and a very quick and easy selfassessment test.
Organisations that have a current registration (or
notification) under the 1998 Act – prior to 25 May
2018 – do not have to pay the new fee until that
registration has expired.
Please Note:
1. The fees and fines are:
• Tier 1 – micro organisations. Maximum turnover
of £632,000 or no more than ten members of staff.
Fee: £40 Fine: £400
• Tier 2 – SMEs. Maximum turnover of £36million
or no more than 250 members of staff. Fee: £60
Fine: £600
• Tier 3 – large organisations. Those not meeting the
criteria of Tiers 1 or 2. Fee: £2,900. Fine £4,000
There is a £5 discount for payments by direct debit.
2. Failure to pay the data protection fee is now a civil
offence under the GDPR, previously this was a
criminal offence under the Data Protection Act
1998.
3. The Information Commissioner’s Office (ICO) is
the UK’s independent regulator for data protection
and information rights law, upholding information
rights in the public interest, promoting openness
by public bodies and data privacy for individuals.
4. The ICO has specific responsibilities set out in the
Data Protection Act 2018 (DPA2018), the General
Data Protection Regulation (GDPR), the Freedom
of Information Act 2000 (FOIA), Environmental
Information Regulations 2004 (EIR) and Privacy
and Electronic Communications Regulations 2003
(PECR).
5. The General Data Protection Regulation (GDPR)
is a new data protection law which applies in the
UK from 25 May 2018. Its provisions are included
in the Data Protection Act 2018. The Act also
includes measures related to wider data protection
reforms in areas not covered by the GDPR, such as
law enforcement and security. The UK’s decision
to leave the EU will not affect the commencement
of the GDPR.
6. The data protection principles in the GDPR
evolved from the original DPA, and set out the
main responsibilities for organisations. Article 5 of
the GDPR requires that personal data shall be:
• Processed lawfully, fairly and in a transparent
manner in relation to individuals;
• Collected for specified, explicit and legitimate
purposes and not further processed in a manner
that is incompatible with those purposes;
• Adequate, relevant and limited to what is
necessary in relation to the purposes for which
they are processed;
• Accurate and, where necessary, kept up to date;
• Kept in a form which permits identification of data
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•
•

subjects for no longer than is necessary;
Processed using appropriate technical or
organisational measures in a manner that ensures
appropriate security of the personal data; and
Article 5(2) requires that “the controller shall be

responsible for, and be able to demonstrate,
compliance with the principles.”
From Information Commissioner

landlords ‘won’t be fully protected’ under new cmp
rules
New rules to protect rent paid by tenants to letting
agents, will fail to provide adequate protection for
landlords.
From April next year, all letting agents in England will
need to be members of a government approved Client
Money Protection (CMP) scheme.
These schemes protect the rent a tenant pays to a letting
agent to pass onto their landlord – for example if an
agent went out of business.
However new details, revealed by the government today
show:
• The level of insurance held by CMP schemes
will not cover the full value of the rental money held by
the letting agent.
• The CMP schemes will not pay out in certain

circumstances.
CMP schemes will be able to cap the amount they pay
out, in the same way as the Financial Services
Compensation scheme.
The RLA is warning that there will be a considerable
risk to landlords, particularly those with large portfolios,
of not receiving all the money they are owed.
It is advising landlords to spread their properties across
a number of agents to reduce the risk.
David Smith, Policy Director for the RLA said: “It is
right that money provided to agents by tenants for
landlords should be protected.
“It is disappointing that the government’s plans will not
offer full protection and we urge Ministers to think
again or they will undermine confidence in the scheme.
“Otherwise we will encourage landlords to ensure that
they do not put all their eggs in one basket and
spread the risk.”
From Residential Landlords Association
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‘expose rogue tenants too’ demands agent starting antilicensing petition
The head of a lettings agency has launched a petition in
opposition to a bid by a local council to extend its
selective licensing system.
Kasim Akram, 23, runs Comfort Homes in
Middlesbrough, where the local council is proposing an
extension to the area covered by selective licensing.
Akram has told the local media that he believes the
move by the council will lead to higher rents and fewer
buy to let investors.
“This is my bread and butter. We have good tenants,
mainly families who pay their rent on time - touch
wood. But if worst comes to worst, those people will
see an increase in their rent. That’s because the council
fee is £750 per property, per year” he tells Teesside
Live.
“That works out at about two months rent, depending
on the property, and it’s coming out of the landlord’s
pocket. People like us with a lot of properties are facing
a very big cost. If you have 30 properties, that’s
£22,500” he continues.
“Every landlord I’ve spoken to says they’re going to
have to increase the rent. If that happens then there’s
the chance of more people going homeless because

they can’t afford the rent.”
He says that many landlords switched their
investments from one part of Middlesbrough - covered
by the original selective licensing regime - to others;
now some of those areas may be hit too.
“I understand about wanting to get rid of rogue
landlords but I don’t understand why the council wants
to keep putting fees and charges on legitimate
landlords who are doing a good job” says Akram.
He says that he backs requirements such as gas and
electricity checks and other health and safety
measures.
“But what the council doesn’t understand is the
amount of money landlords spend keeping properties
in good condition. What they don’t talk about is rogue
tenants?” he asks.
“I used to have properties in North Ormesby. But the
maximum a tenant would stay, before they’d do one,
was two months. There would be rent arrears - always
- and they would destroy the property before they left
The cost to renovate a property after a tenant moved
out would usually be £3,000 to £5,000” says the agent.
From Lettingagenttoday

allowing banks to operate a ‘no dss’ policy is ‘housing
discrimination’
Mortgage lenders have once again been criticised for
not permitting landlords to rent property to people
claiming benefits – this time by MPs.
The Work and Pensions Committee is urging the
government to address concerns that lenders are
increasingly adopting “no DSS” policies.
Research by the Residential Landlords Association
(RLA) last month found two-thirds - 66% - of mortgage
lenders representing 90% of the buy-to-let market
refuse a loan where a tenant is claiming benefit.
The RLA also called on the government to tackle
discrimination against benefit claimants after it
emerged last month that NatWest told one landlord that
she would either have to evict her tenant of two years,
or take her mortgage business elsewhere, after a blanket
ban by the bank on benefit claimants.
The bank’s own buy-to-let eligibility criteria notes:
“We will not consider multiple tenancies, Homes of
Multiple Occupancy, bedsits, DSS tenants or 'Related
Person' tenancies.”
The landlord, Helena McAleer, who lets out a home in
Northern Ireland, refused to evict her tenant, a
vulnerable older woman who always paid the £400-a-

month rent on time for more than two years, after
being denied a remortgage by NatWest and instead
moved her loan to another provider. She has
since launched a petition calling for an end to such
discrimination.
The petition has so far attracted 4,857 signatures,
which is just under the 10,000 signatures needed to get
a response from the government.
Frank Field, chairman of the Work and Pensions
Select Committee, commented: “The government
claims its welfare reforms are intended to drive
employment, but allowing banks to operate a “no
DSS” policy is a return to the wicked old days of
housing discrimination, with claimants effectively
blacklisted for housing and at risk of being senselessly
evicted for no greater crime than receiving housing
benefit.”
He added: “NatWest is now taking a look at its policy,
and other mortgage lenders will no doubt follow suit.
If the change we need to protect people is not
forthcoming voluntarily, we may need to look to
regulation.”
From Landlordtoday

landlord responsibilities re tenant nuisance
Where a tenant causes nuisance to neighbours, for
example through noise or anti-social behaviour of any
kind, the neighbours, the police and/or the local
authority may hold the landlord responsible.
For most instances of nuisance the landlord cannot be
held responsible unless:

•
•

it can be shown that the nuisance was inevitable or
nearly certain to occur in consequence of the
letting
the landlord has participated actively or directly in
the nuisance
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•

the landlord has authorised the tenants to cause the
nuisance or
• the property can be used without a nuisance
occurring
Private Nuisance
Private nuisance is the most common to cause a
complaint by a neighbour.
A private nuisance is an interference with a person's
enjoyment and use of his land. The law recognizes that
landowners, or those in rightful possession of land, have
the right to the unimpaired condition of the property and
to reasonable comfort and convenience in its
occupation. Examples of private nuisances abound and
include:
• Nuisance noise
• Nuisance from flooding
• Nuisance in the form of smells
• Encroachment by tree branches or roots
• Cricket balls
• Disturbance from a brothel
The listed actions are merely examples and the list is
not exhaustive.
Interestingly, interference with television reception is
not included in the above list
The claim by the neighbour or authorities can be for
damages or for an injunction to prevent the nuisance
continuing.
Failure to stop or discourage the tenant from causing the
nuisance does not make the landlord liable. However,
in certain circumstances, there are statutory provisions
as a result of which a landlord who fails to take action
could be liable.
Enforcing the tenancy agreement
Tenancy agreements will usually contain a clause which
prohibits the tenant or anyone for whom the tenant is
responsible, such as family or visitors, from causing
nuisance or annoyance. This can be enforced by
eviction but failure to evict does not necessarily make
the landlord liable for the nuisance.

What is a statutory nuisance?

Statutory nuisance is something which can
adversely affect someone’s health and in the
case of a residential property can include • The state of the premises.
• Smoke.
• Fumes or gases.
• Deposits of rubbish.
• Animals kept on the premises.
• Artificial light.
Noise
Statutory nuisance regime
The Environmental Protection Act 1990
imposes a duty on local authorities to
investigate complaints of statutory nuisance.
Where the local authority (whether as a result
of an investigation or otherwise) is satisfied
that the statutory nuisance exists or is likely to

occur or to recur, the authority must serve an
Abatement Notice.
Abatement Notices
An abatement notice requires the removal of the
nuisance and can prohibit or restrict its recurrence and
can also require other measures.
The abatement notice will be served on the person
responsible for the nuisance, e.g. the tenant, unless it is
caused by a defect of the property itself in which case it
must be served on the property owner (landlord).
The right of appeal against an abatement notice is
through the Magistrates Court however there will not be
a suspension of the notice pending hearing of that
appeal.
Do not ignore a notice as contravention or failure to
comply with one can lead to a fine of up to £5,000.

Community Protection Notices

Community Protection Notices were introduced with
effect from 1st October 2014.
They are aimed to stop any person aged 16 or over,
including landlords, from committing any anti-social
behaviour which spoils a community's quality of life
through persistent or continual unreasonable behaviour.
Issuing bodies are local authorities or Police.
Procedure
• Prior to issuing a Community Protection Notice
there should be a written warning asking that the
offending conduct is stopped. The written warning
should set out the consequences of failure to abide
by the terms of that letter.
• Appeal against a Community Protection Notice is
through the Magistrates Court and must be made
within 21 days of the notice being served
• The tenant as occupier can be served with a
Community Protection Notice although the
legislation provides that the landlord or other person
with control over the property (possibly the agent)
may be held responsible for the actions leading to
issue of the Notice.
Breach of a Community Protection Notice incurs a fixed
penalty charge.
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Guidance from the Home Office and the Chartered
Institute of Health Officers indicates that a Community
Protection Notice should not be issued in circumstances
where the conduct in question amounts to a statutory
nuisance as the local authority is under a duty to
manage a statutory nuisance. e.g. noise nuisance.

Licensed Properties

Mandatory HMO Licences will include a clause in the
Licence Conditions relating to nuisances. The clause
will usually be worded along the lines of requiring the
landlord to take all practical steps to minimise antisocial behaviour. What you need to do will depend on
the circumstances and you should consult with the
Licensing Team at your Local Authority. Failure to
abide by those conditions can lead to a prosecution for
breaking that licence condition which could incur a fine
of up to £5,000 and/or the licence being revoked

Closure powers

There are two elements to the Closure Powers, the
Closure Notice and the Closure Order.
Closure notices
A closure notice allows the police or local authority to
quickly close premises which are being used, or likely
to be used, to commit nuisance or disorder. The closure
can be for either 48 hours or up to six months.
Closure notices can be issued where there is:
• Nuisance to the public, or
• Disorder near the premises
Closure orders
Closure orders can be issued where there is:
• Disorderly, offensive or criminal behaviour
• Serious nuisance to the public, or
• Disorder near the premises
The order can be for up to 6 months.
Procedures for closure
The closure notice can be issued without going to Court
in the first instance.
A closure order must be applied for through the Courts.
• A closure notice cannot stop the owner or those
who habitually live in the premises accessing
them.
• A closure order can close the premises
altogether and restrict all access.
Breach of a closure notice is a criminal offence and
punishable by a fine or imprisonment.
Anyone who is served a closure notice can appeal the
notice, as can the landlord as owner (whether served
with a notice or not).
The Magistrates Court has the power to extend a
closure notice.
Whenever a closure notice is issued an application must
be made to the Magistrates Court for a closure order to
follow on, although the local authority or police can
decide not to proceed further.
A landlord of a property where there has been serious
disorder or nuisance, such as drug dealing or
production, could find themselves having the property
closed and not being able to let the property again for
up to six months.

What can the landlord do?
Initially it is worthwhile taking the time to speak to the
tenant to explain the consequences of the action(s)
being complained of. If you are unable to speak
directly with the tenant write to him or her explaining
the problem and associated consequences in that letter.
Whether meeting the tenant face to face or writing to
the tenant try not to sound aggressive or threatening.
If you decide you need to evict the tenant then you can
with a notice under either Section 8 or Section 21 of the
Housing Act 1988.
Section 21 notices can only be served after four months
(assuming a six month agreement) or to coincide with
the end of the rental period for longer tenancies.
Section 8 notices can be served at any time during a
tenancy lasting say whereas
Whichever notice you use, should the tenant decide not
to move out at the end of the term specified the
landlord will need to take action through the Court.
Section 8 Notice
It is very important that you collect evidence of antisocial behaviour. Make sure that you keep a record of
dates, times and places of what happened, as well as the
names and details of anyone who was a witness. Try to
encourage anyone affected to keep a diary setting out
what the behaviour was, who was involved and how it
affected them with details of the date and time of the
incident.
Grounds for Possession due to Anti-Social Behaviour
can be either discretionary or mandatory.
Mandatory Grounds for Possession for anti-social
behaviour
As from 20th October 2014 there are five mandatory
conditions under which a landlord can obtain
possession where a tenant is guilty of anti-social
behaviour. In the case of the first four situations the
tenant, a member of the tenant's household or a person
visiting the property has been 1. Convicted of a serious criminal offence and the
offence was committed on or after the 20th October
2014.
2. It has been found by the Court to have breached an
anti-social behaviour injunction (obtained under
Section 1 of the Anti-Social Behaviour Crime and
Policing Act 2014 (ABCPA 2014).
3. Convicted for a breach of Criminal Behaviour
Order obtained under Section 22 of ABCPA 2014.
4. Convicted of a breach of a notice or order to reduce
their noise in relation to the tenant's property under
the Environmental Protection Act 1990. The
offence must have been committed on or after the
20th October 2014, or
5. The tenant's property has been closed under a
closure order obtained under Section 80 of ABCPA
2014 (what used to be known as a crack house
order) as a result of anti-social behaviour in or near
the property and the total period of closure must be
a continuous period of more than 48 hours. This
applies whether the closure is under the order itself
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or under a preceding closure notice which has to be
served before the closure order can be made.
For conditions 1, 2 and 3 to apply the offence or antisocial conduct must have been committed either in the
property itself or in the locality of the property.
Alternatively, it must have affected a person with a right
to live in the property itself or in the locality, or the
landlord or a person connected to the landlord’s housing
management functions.
Ground 7A is the relevant ground for possession in this
situation and if the circumstances are proven then the
Court must make an order for possession.
Notice Period for Possession under Ground 7a
A landlord relying on Ground 7a must consider the
minimum notice period when serving the Section 8
Notice.
The minimum notice period must not be less than:
• if the tenancy is periodic, the earliest date on which
the tenancy could be brought to an end by a notice
to quit given by the landlord on the same day as the
notice under this section; i.e. a minimum of one
months calendar notice in the case of monthly
tenancies and four weeks notice otherwise. If the
tenancy is quarterly then 3 months notice must be
given. The notice must always run out on the last
day of a period of the tenancy.
• in the case of a fixed term, one month after the date
of the service of the notice.
• Notice can only be served within 12 months of the
conviction or closure order for Conditions 1,2,3 or 5
and within 3 months of the court's findings for
Condition 4. Where appeals are held for these
grounds, the date of the appeal's resolution should
be used.
Discretionary Ground for Possession
The discretionary ground for anti-social behaviour
includes anti-social behaviour committed against the
landlord or his or her contractors or staff even if it did
not happen in the locality of the property.
Ground 14Z of the Section 8 Notice is a discretionary
ground for possession where the tenant or other person
residing at the property has been convicted of an
offence which took place at the scene of a riot.

The Section 8 Notice can be given on the same day as
the Court proceedings are commenced.
It is not sufficient to prove that the offence has been
committed, the Court also has to be satisfied that
seeking possession of the property is reasonable.
It is not sufficient to prove that the offence has been
committed, the Court also has to be satisfied that
seeking possession of the property is reasonable.

Injunction

An alternative to evicting the tenant could be to apply
for an Injunction to order the tenant to refrain from a
particular action. Failure to comply with an injunction
can lead to a prison sentence and/or a fine. In practice
private landlords rarely resort to injunctions and it
would be only something that you would normally be
advised to do in a very serious case.
For serious incidents it is worth involving professional
assistance
• Local Authority Noise Abatement Team. They may
be able to help, e.g. by serving a noise abatement notice.
• Anti Social Behaviour Team of the local authority.
The Police
Whichever solution you decide to use it is always
worth seeking legal advice.
Landlord insurance often covers at least some of the
costs incurred evicting a problem tenant.
Ruth Clarke

Section 21 and Section 8 Forms can be
downloaded from the CRLA website (I
the Members Area on the Download
Resources for Landlords page)
Coodes give CRLA members initial
advice by ‘phone or email
(Tel: 01872 246200
Email: crla@coodes.co.uk)
If you decide to employ them to use their
services they will agree their fees with
you.

who is responsible for damage caused by winter
related problems?
Landlords should check that properties are sufficiently
insulated and that heating systems are working
adequately to cope with any decreases in temperatures.
A record of a winter check and information provided to
tenants advising on precautions to prevent any possible
issues will help tenants understand their responsibility.
This will include using the property’s heating system
correctly and heating property during cold spells.
If the property is left vacant, tenants should continue to
heat the property sufficiently to prevent burst pipes.
These responsibilities can be set out in the tenancy
agreement from the beginning of the tenancy.
The winter check should not only include the heating

system but also include checks to internal and external
pipes to ensure that are properly insulated, and that
external drains and guttering are cleared.
Internal checks for mould, damp and condensation, as
well as providing guidance to tenants on how to prevent
these issues occurring during winter months can help
prevent any future potential disputes.
The winter check provides the landlord and tenant the
opportunity to agree the condition of the property and
set out responsibilities which helps to manage each
parties’ expectations of tenancy.
From TDS Blog

P a ge 2 2

member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.

Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com

Electrical Goods—DISCOUNTS
Dixons (Currys, PC World, Carphone Warehouse
Minimum 5% discount
Contact Ruth Clarke to register for these discounts

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/
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Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees

Gas and Plumbing Services—
Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including
Landlord Safety Certificates, Boiler
Servicing, Boiler Installations and
general plumbing maintenance and
repairs.
£5 discount to CRLA members on
Landlord Safety Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/
plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members

MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke

Alan Boswell Group

(Continued on page 24)
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member benefits
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

CRLA files and send you a reminder each year to
consider updating the assessment(s).

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

draconian tax changes will force landlords to ‘evict
tenants’ or ‘increase their rents’
Draconian tax changes will force landlords to ‘evict
tenants’ or ‘increase their rents’
Draconian tax changes applying to buy-to-let
investors will leave many private landlords with little
alternative but to evict tenants and sell properties en
masse or simply increase rents for tenants, according
to according to Paul Smith, chief executive of
Touchstone Education, which runs courses in
property investment across the UK.
There are growing concerns that many landlords will
simply not be able to cope with the phasing out of
mortgage interest relief in the new year when
punitive tax hikes introduced by former chancellor
George Osborne (pictured) start to have an adverse
impact.
Many private landlords have already had to endure
the scrapping of the ‘wear and tear’ allowance,
launch of the 3% stamp duty surcharge (Land and
Buildings transaction Tax in Scotland), not to
mention the introduction of stress tests for buy-to-let
mortgages.
In January, many landlords will face significantly
higher income tax bills, with the first stage in the
phasing-out of mortgage interest tax relief on rental
income, and Smith fears that this could spell disaster
for thousands of buy-to-let investors.
Somewhat worryingly, a survey by Tenant
Referencing UK earlier this year found that 70% of
landlords were unaware of the changes, contained in
Section 24 of the Finance Bill 2015-16.
At the same time, headline rates of capital gains tax
paid on profits from asset sales were cut from 18% to
10% for basic rate taxpayers and from 28% to 20%
for higher rate taxpayers.
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draconian tax changes will force landlords to ‘evict
tenants’ or ‘increase their rents’
Smith said: “These changes are so draconian that
landlords have been left with no choice but to evict
tenants and sell-up or to increase their rents.
“Thousands have already exited the buy-to-let market,
switching their investments into commercial properties
or serviced accommodation.
“Those who remain will now have to pay significantly
higher Income Tax bills for the first time and we know

from those attending our courses, most are unaware of
the changes.
“Landlords who file income tax returns at the end of
January will have to pay-up the following day and many
don’t know that they are sleepwalking towards
bankruptcy.”
From Landlordtoday

landlords and tenants left £105,000 out of pocket by
rogue letting agents
At least 19 landlords and tenants have been left
£105,000 out of pocket by unscrupulous letting agents
who ran London-based letting agency Crestons.
Mohammed Rayn Mashuk, 42, and Mohammed Ibrahim
Ali, 37, were convicted of carrying on business for a
fraudulent purpose, as officers of Sirs Associates Ltd,
trading as Crestons, based in Islington and neighbouring
boroughs.
During their five-week trial at Blackfriars Crown Court,
the jury heard that the unscrupulous agents refused to
refund deposits at the end of tenancies, failed to pass on
rent to landlords and did not put tenants’ deposits in
protected schemes.
The investigation was triggered by complaints from

tenants and landlords who had fallen victim to Crestons.
Islington's housing chief Cllr Diarmaid Ward said:
“This is a major victory for the council, on behalf of
private tenants and landlords not just in Islington and
London but across the country – sending the message
loud and clear that rogue letting agencies cannot rip off
their clients and get away with it.
“Prosecutions like this are rare but vital in the fight for
better standards in the private housing market. We
won’t stop here.”
The council’s trading standards team is now pursuing
confiscation orders to claw back much money from the
agents, who are due to be sentenced in January.
From Landlordtoday

‘lamborghini landlord’ has 25 properties confiscated
Waltham Forest Council took possession of 25
properties from a rogue landlord firm in the early hours
of this morning.
This is thought to be the largest possession of properties
yet by a council in a single day using Interim
Management Order (IMO) powers.
The council will take over temporary management of
the properties to ensure the safety of tenants while
repairs and improvements are made and a managing
agent is appointed.
Rent collected by the council will be used to bring the
property up to the expected standard and to fund its
management duties.
The family landlord firm had supplied false information
to the Waltham Forest’s property licensing scheme and
colluded with a Gas Safe engineer to falsify safety
certificates.
Council leader Clare Coghill said: ‘Making sure our
residents have a safe roof over their head is a top
priority for the council.
‘Our property licensing scheme protects both tenants
and landlords – it means that tenants can expect the
property will meet their expectations and provide a
comfortable place to live, and at the same time means
reputable landlords will be able to show they meet the
standards we demand.
‘A Gas Safety check costs as little as £30. The landlords
were not willing to spend this small amount to keep
their tenants safe – yet they were prepared to spend

£80,000 on a personalised vanity plate.
‘Because of their penny-pinching their tenants’ lives
were endangered while they boasted about driving
Bentleys and Lamborghinis.
‘These landlords showed a shocking lack of care and
concern. We will always press for the maximum
possible penalties when people’s lives are needlessly
endangered by unscrupulous, lazy landlords.’
In May 2017 Nasim Hussain, of Millers Lane, Chigwell,
was convicted of four offences under the Housing Act
(2004) after she supplied false information to the
council’s property licensing scheme about the gas
supply to four rental properties. She was found guilty
and fined £40,000 plus costs of £1839.64.
Her husband, Tariq Hussain, was separately convicted
in July 2018 of four offences under the Forgery and
Counterfeiting Act for falsifying Gas Safety certificates
for the same properties. He was given a fine of £800
plus costs of £200 and victim surcharge of £30.
Mr Tariq Hussain induced Muhammad Waseem, Gas
Safe engineer, to falsify the certificates.
These convictions led the council to deem the Hussains
as not being fit and proper persons to act as licence
holders or manage properties in Waltham Forest, which
resulted in them taking possession using the IMO.
From Environmental Health News
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buy to let couple have a choice—pay £150,000 or
imprisonment
A couple from east London who illegally converted a
town centre office block into 14 flats have been ordered
to pay back more than £150,000.
Soorippilla Balasingham told Barking and Dagenham
council officers that he and his wife, Bavany, collected
between £8,000 and £10,000 per month in rental
income from the property.
At a hearing at Snaresbrook Crown Court the pair were
ordered to pay £72,447.50 each as part of a
confiscation order under the Proceeds of Crime Act.
If they fail to do so they could each face a 15-month
prison sentence.
A Barking and Dagenham council spokesman says: “It
is truly unbelievable that the Balasinghams thought
they would get away with ignoring planning processes
and simply do what they want, when they want –
particularly when the building is a stone’s throw away
from our planning offices.
“We have rules in place to make sure homes in our
borough are of a decent, quality standard and despite
having permission for 10 flats that wasn’t enough, they
wanted more.”
The couple purchased the former security firm office
close to Barking underground station for £1.21m in
2008.
Despite submitting 10 applications between 2013 and

2016 to the council’s planning department to change
the three-storey building to residential use, and
although some requests were granted, the proposed
work wasn’t carried out.
However, when council officers visited the premises in
August 2014, they issued an enforcement notice
ordering the building be restored to its original purpose.
When the couple’s appeal was dismissed, the
Balasinghams were given until July 2016 to undo any
alterations, but they ignored the order and officers
discovered the block had been divided into eight flats
on the ground-floor and six flats on the first-floor.
Officers also identified safety concerns with the flats,
including fire risks.
In addition to the confiscation order, the couple were
ordered to pay £3,329.62 in costs each, with Mr
Balasingham also being fined a further £3,000. He will
also receive a two-month prison sentence if he doesn’t
pay to fine.
Mrs Balasingham was conditionally discharged for 12
months to reflect her lack of involvement in managing
the property.
The pair had been found guilty earlier this year at
Barkingside Magistrates Court under Section 179 of the
Town and Country Planning Act.
From Letting Agent Today

estate agent arrested in fraud investigation
A Swaffham estate agent has been arrested on
suspicion of fraud and theft, following an investigation
by this newspaper.
Our investigation into eHomes in June found landlords
had allegedly not been paid rent and tenants’ deposits
had not been secured in protection schemes as required
by law.
Landlords alleged they had been left thousands of
pounds out of pocket by eHomes.
The firm’s only director and sole shareholder is
Victoria Steele.

The 43-year-old, of School Road, Holme Hale, near
Swaffham, has not responded to requests for comment.
A police spokesman said: “I can confirm a woman,
aged in her 40s, was arrested in September 2018 on
suspicion of fraud and theft offences.
“She was released under investigation pending further
enquiries. The investigation is ongoing.”
Estate agent eHomes is no longer trading from its
office in Swaffham.
From Eastern Daily Press

landlord given suspended prison sentence for gas
safety failures
A Torquay landlord has been sentenced after failing to
ensure proper landlord’s gas safety checks were
undertaken at his tenanted property.
Newton Abbot Magistrates’ Court heard how Mr
Mehmet Sevim, a former Gas Safe Register gas
engineer and current landlord of residential properties,
had contracted a fitter who was not a member of Gas
Safe Register to undertake a landlord’s gas safety check
at one of his tenanted properties.
An investigation by the Health and Safety Executive
(HSE) Mr Sevim repeatedly maintained throughout that
he had used a person who he could not name to
undertake the landlord’s gas safety check for him. He
failed to make any checks on the individual, including
checking if he was registered with Gas Safe Register.

The investigation also found the landlord’s gas safety
certificate used false Gas Safe Register engineer details
which Mr Sevim later admitted to the court that he had
produced the fraudulent certificate. It was also found
that Mr Sevim had tried to bribe a prosecution witness
before the trial by offering them £300 to change their
evidence.
Mehmet Sevim of Ellacombe Church Road, Torquay
was found guilty of breaching Regulations 36 (4) of the
Gas Safety (Installation and Use) Regulations and has
been sentenced to 26 weeks prison, suspended for two
years and ordered to undertake 240 hours unpaid work.
Mr Sevim was also ordered to pay costs of £5,330.76.
Speaking after the hearing, HSE inspector Simon Jones
said: “Mr Sevim lied throughout this investigation and
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landlord given suspended prison sentence for gas
safety failures
only at sentencing did finally tell the truth about how he
falsified a landlord’s gas safety certificate.
“There can be no excuse for a landlord to ever falsify a
gas safety certificate and this sentence should send a
clear warning to all landlords’ that the courts take such
matters very seriously.

“Landlords must ensure that only Gas Safe Registered
engineers work on gas appliances at their tenanted
properties. A landlord can check that a person is
registered on the Gas Safe Register website and these
checks are free and quick.”
From Health and Safety Executive

landlord hit with record £1.5m fine for flouting
planning rules
A notorious rogue landlord who illegally built a number
of tiny bedsits across North West London has been
ordered to pay £1.5m or spend nine years in prison.
Vispasp Sarkari was handed the staggering fine after
being found guilty of planning offences at Harrow
Crown Court last Friday.
Sarkari, 56, of Hawthorne Avenue, Harrow, has raked
in thousands of pounds over the past five years from
tenants living in substandard box-room bedsits built
without planning consent
The court heard that he had been cramming tenants into
cramped and dangerous accommodation - charging
them extortionate amounts in rent.
His criminal enterprise included one property in Brent
illegally converted into eight substandard bedsits and
four more similarly converted in Harrow. He defied all
planning enforcement warnings issued by Brent and
Harrow Councils.
Cllr Tom Miller, Brent Council’s cabinet member for
community safety, said: “Slum landlords won't be
tolerated - plain and simple. If you ignore planning laws
or leave tenants to languish in poor conditions, then we
will find you, we will take action in court, and we will

win.
“Anyone we find flouting planning or exploiting renters
will feel a deep hole in their pockets after we've taken
them to task."
Sarkari was also separately fined £12,000 and ordered to
pay both councils' costs in full. It's believed that he may
have several further properties across the two boroughs making him responsible for a significant proportion of
illegal flat conversions and HMOs blighting North West
London.
Cllr Keith Ferry, Harrow Council's cabinet member for
planning, commented: “Justice means taking the illgotten gains off this slumlord millionaire. This is a man
who thought he couldn't be stopped. He was wrong, and
thanks to our joint work with Brent Council, Sarkari's
criminal venture is finished.
“But he's not the only rackrent landlord out there,
wrecking lives and ruining our boroughs by running
illegal flats and HMOs. My message to the others is this:
we'll never stop, we'll never give up, and when we catch
you, we'll punish you too.”
From Landlordtoday

rat-infested homes let to tenants—owner to face
criminal charges
A buy to let investor has been forced to close down two
rat infested homes he owns in Rotherham after they
were deemed unfit for people to live in.
He was ordered to close the properties after they were
deemed unfit for occupation based on serious electrical
and fire safety issues. They were also riddled with pests
as well as having signs of rats – all of which fall foul of
Rotherham Council’s strict selective licensing rules in
the area.
The landlord, who has been served with a prohibition
notice, will now have his licence revoked and face
criminal charges.
A further two landlords have also been taken to task
under the selective licensing scheme in the Eastwood
area of Rotherham, after ignoring calls to fix boilers at
two properties.
The council had to carry out emergency repair work
after they left their tenants without heating and hot
water. The landlords will now be charged for the
repairs.
The council has also secured a conviction against yet
another landlord after he failed to clean his garden

despite repeated warnings to do so. Waseem Ali Yunus
was ordered to pay a total of £1,019.21 in fines and
costs at Sheffield Magistrates’ Court.
Landlord Basharat Hussain was also found guilty at
Sheffield Magistrate’s Court of failing to licence two
properties in Rotherham. He was ordered to pay more
than £550 in fines and costs. One of the properties was
in such a state that it was prohibited from use in March
this year.
In addition, council officers also closed another
property in Eastwood, after discovering the house had
rats.
A council spokesman says: “Nobody should have to live
in such appalling conditions, which is why we will seek
to bring to justice those that force tenants to live in such
miserable squalor. We are working hard to banish bad
landlords, which is why we have our selective licensing
scheme in an area like Eastwood.”
From Lettingagenttoday
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£450,000: is this a record penalty for a buy to let
landlord?
We regularly carry stories about fines for landlords and
letting agents who have apparently broken council or
national laws - but we cannot remember an individual
having a confiscation order of very nearly £450,000,
which may be a record sum.
This is what’s happened in Southall, west London,
where a landlord has been slapped with an enormous
fine for repeatedly ignoring council orders to stop
letting so-called ‘beds in sheds’ at one of her rental
properties.
Samina Nadeem, of Southall, was convicted after
disregarding Ealing council’s request to pull down the
outhouses which she was renting to up to five tenants.
After purchasing the property in 2012 Nadeem
immediately let the outhouses, which were originally
built as garages but were illegally converted to
residences.
Ealing council issued her with a planning enforcement
notice in August 2014, ordering her to stop letting the
outhouses and ultimately demolish them.
After Mrs Nadeem ignored the enforcement notice, in
September 2015 the council stepped in, demolishing
the outbuildings and bringing a prosecution against her.
Having originally entered a not guilty plea at her trial at
Ealing Magistrates’ Court, Nadeem was found guilty in
February 2017.
The case was then committed to Isleworth Crown Court
for a confiscation order to be considered under the
Proceeds of Crime Act 2002. That meant that that

Nadeem needed to prove that her income over the
preceding six years was legal.
Having failed to do that, last month Nadeem received a
confiscation order of £447,552.22 – equivalent to the
total equity she owns in her portfolio of rental
properties.
This bill must be paid by January 18: if she fails to pay,
Mrs Nadeem will receive an automatic four year prison
sentence. She was also fined a further £18,000.
Councillor Joanna Camadoo, Ealing Council’s lead
member for community safety and inclusion, says:
“We’re very pleased to get such a positive result at the
end of a very long and drawn out case. Throughout this
process Mrs Nadeem and her husband have been
obstructive and at times aggressive, using every trick in
the book to stop our officers from doing their job and
delay the legal process. She completely ignored our
requests to act within the law – indeed, the only reason
she stopped letting these substandard buildings was
because we demolished them.
“It’s a tragedy that tenants are being exploited in this
way, forced to live in Dickensian conditions by
unscrupulous landlords like Mrs Nadeem. This case is a
warning to other property owners who think they can
ignore the law - anyone who builds properties in our
borough without planning permission can expect a
knock on the door from our enforcement officers.”
From Lettingagenttoday

scandal as letting agent ‘charges £300 to view
properties’
The BBC claims that a lettings agency has been
demanding hundreds of pounds in payment before
prospective tenants are allowed to view properties for
rent.
The BBC accuses Flintons lettings agency in London
of the act, and says it may be illegal.
The agency denies any wrongdoing.
The Victoria Derbyshire programme on BBC Two says
Israel Kujore and his friend Harry responded to one of
Flintons's adverts.
“He said they had gone to see an agent who had told
them they needed to pay a deposit to see a room but
that the money would be refundable” says a BBC
report.

“They had paid £300 each to see a property, but Israel
soon realised something was wrong” it continues.
The BBC also quotes Labour’s housing spokeswoman
Melanie Onn calling for the government to give greater
protection to renters.
"Letting agents as well as landlords should be properly
regulated," she said.
"Of the 8,000 letting agents we've got around the
country, only about half of those are voluntarily signed
up to a code that means that they will operate to the
highest professional standards. That means that half of
them are not."
From Lettingagenttoday

tenants are paying for a home, not their landlord’s
mortgage
New research from the National Landlords Association
(NLA) shows 79 percent of landlords are only servicing
the interest on their mortgages, not paying down their
loans, as they contend with rising costs.
This statistic has prompted the NLA to examine the
narrative that tenants are just paying off their landlord’s
mortgage. In a discussion paper launched in London
last night, the NLA and PricedOut, the campaign for
affordable housing, looked at both sides of the

argument.
The NLA holds that there are many costs to running a
successful lettings business that tenants are either
unaware of or don’t consider in this debate.
Richard Lambert, CEO of the NLA, says:
“There are myriad costs to running a letting business,
including maintenance, repairs and upgrades, licensing,
and insurance. Rents have to cover all these costs, as
well as the interest on a mortgage, where there is one.
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tenants are paying for a home, not their landlord’s
mortgage
“Housing is expensive for everyone at present. The
Government needs to encourage the supply of housing
in all tenures, including the private rented sector.”
The NLA, in the discussion paper, recommends the
Government:
1. Allow more time for existing policies to bed in
(five years), and evaluate their effectiveness, before new
policies and regulations are made.

2. Encourage building more housing of all tenures by

simplifying planning and borrowing rules.
Stop taxing professional landlords out of the market. The
loss of good landlords will not make renting more
affordable; it will simply drive up the cost for those who
want to access decent rented homes.
From National Landlords Association

cornwall’s wellbeing guide launches for its eighth
year
As the weather turns colder Cornwall residents are
being reminded of ways to keep warm and well with the
launch of the 2018-19 Winter Wellbeing guide on
Monday 3 December 2018.
The practical guide gives information on insulation,
heating, saving money on energy by switching, help for
those with a health condition who can’t afford to heat
homes and support to help people into employment.
Over 30 partners are joining forces with Cornwall
Council to launch the eighth year of the campaign,
which will run through to 31 March 2019.
Being able to heat a home is not just about keeping
warm, but about all the benefits associated, such as:
keeping away mould which can make illnesses such as
asthma worse
helping people to concentrate on staying in work or
applying for work
reducing energy costs and debts to then reduce stress
levels and improve mental wellbeing
Over 350 people have already had new heating installed
through the Warm and Well scheme, funded by Warm
Homes Fund, social housing and SSE.
Steve Brown, Interim Director of Wellbeing and Public
Health for Cornwall and Isles of Scilly said “Keeping
warm is vital to staying healthy, particularly for those
who are more vulnerable to the cold such as the elderly
and people with a long-term health condition. One of
our top priorities is to prevent illness and deaths from
the cold weather.”
Chair of Cornwall Council’s Health and Wellbeing
Board, Councillor Adam Paynter added: “Winter

Wellbeing has given help to those who need it for the last
7 years, helping to keep communities healthy in winter.
This programme shows partnership working at its best
and I am very proud of the success they have achieved.”
Dr Tim Jones from Community Energy Plus, the Cornish
energy charity which hosts Winter Wellbeing’s
Freephone advice line, said: “Rising energy prices are a
serious concern to many householders in Cornwall but
people living in cold homes shouldn’t suffer in silence.
Advice and practical help from a large network of local
organisations is just a phone call away to help Cornish
householders take action to enjoy warmer homes and
lower energy bills this winter.”
Cornwall Council Portfolio Holder for Adults Rob
Rotchell said: “Staying warm, together with trying to eat
well and taking some exercise when we can, helps us all
to stay healthy and active for as long as possible.”
The Winter Wellbeing guides also provide helpful
information on what to do in an emergency such as
flooding or snow, how to drive safely, keeping well by
stocking up on medicines, as well as how to get financial
help.
In 2017 the service supported 1,669 customers, of these:
42 people benefitted from new central heating
838 people received energy advice
179 people got help from the ‘Warm and Well’ fund
The guides are available as printed copies at Council One
Stop Shops, GP/health centres, hospitals, children’s
centres, Job Centres or are available on our Winter
Wellbeing webpage.
From Cornwall Council

is right to rent being ignored in the brexit debate?
The Right to Rent scheme was introduced in 2016, with
the aim of reducing the number of illegal immigrants
residing in the UK. Letting agents or landlords are
required to check that all tenants who occupy their
properties have legal status to live in the UK before
renting a home in England. This involves passport
checks, and other ID checks using the official
'acceptable documents' list. Subsequent check-ups may
be needed if the tenant has 'time-limited' status - e.g.
student visa.
The Prime Minister has repeatedly
reiterated a commitment to end freedom of movement.
Sajid Javid confirmed that he still intends to publish the
awaited white paper this month and responded to

criticism: “It’s worth keeping in mind that this is the
biggest change in our immigration system in four
decades. It’s important that we take the time and we get
it right.”
David Cox, ARLA Propertymark Chief Executive
said: “Tenants, agents and landlords all urgently need
to know whether those committing to tenancies now
will still be eligible under Right to Rent checks after
April, whether in the same property or more crucially
evidencing their eligibility to move to a new property.
It’s impossible to overstate the importance of the issue.”
From ARLA.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 8 January 2019

General Meeting, Council Chamber, New County Hall, Truro 4:30 for 5pm.
Speaker: Steve York from Francis Clarke on Incorporation of Residential Portfolios
and James Welch from Cornwall Council on EPC Regulations

Thursday 14 February 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 March 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council on Council Tax and Landlords and
Belinda Crawford from Peach Lettings on Inventories

Thursday 11 April 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 13 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in future
meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th January
All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means

without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

