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section 21 form
Section 21 Form
Members asking Coodes for assistance with possession
using the Section 21 form downloaded from the
website have been reporting that Coodes are unhappy
with the form. So far as I am aware no problems have
been experienced at Court with members acting for

themselves.
To be doubly sure that there will be no problems, the
form has been taken off of the website and replaced
with a link to the form as issued by the government.
Unfortunately this is not available in a Word format.
Ruth Clarke

guidance for employers on new payslip legislation
New legislation comes into force from 6 April 2019
which requires all employers to provide an itemised
payslip to all workers, i.e. not just to employees, and to
show hours on payslips where the pay varies by the
amount of time worked.
The government has now published guidance to help
employers with the new rules on showing the hours on
payslips, which includes several useful example case
studies. The guidance is non-statutory and has no legal
effect on the interpretation of the legislation, but it will
assist employers to better understand it.

The new rules apply to payslips covering pay periods
which begin on or after 6 April 2019.
Department for Business, Innovation and Skills

Many thanks to John Savage of John
Savage Accountancy for bringing this to
our attention
Remember you can get FREE advice on
accountancy and taxation issues from
John Savage (but wait until February)

income tax deadline
Remember the deadline for submission of your Income
Tax Assessment and payment of amount(s) due is 31

January 2019

Ruth Clarke

tenant fees bill provisions to come into effect june
2019
Speaking at the third reading of the Tenant Fees
Bill in the House of Lords today, Lord Bourne of
Aberystwyth outlined that following royal assent,
the provisions of the Tenant Fees Bill will come into
effect on the 1st June 2019 for all tenancies signed
on or after the date.
The third and final reading comes after controversial
amendments in the Bills Report Stage, which lowered
the cap from six weeks to five weeks for properties
with an annual rent of less than £50,000. This will
likely affect some tenants’ ability to find a home,
especially if they have pets or poor credit history.
In regard to contractual damages, Lord Bourne also
provided further reassurance to the house, arguing there
is plenty of case law in place that already deals with
damages, and this will ensure that they are not used as a
back door to default fees.
A statement from the Ministry of Housing,
Communities and Local Government said:
“We believe these amendments strike a fair balance
between improving affordability for tenants whilst
ensuring that landlords and agents have the financial
security they need.”
Key Points of the Bill:
• Default fees will be limited to charges for
replacement keys or a respective security device,
and late rent payments only
• Cap holding deposits at no more than one week’s

rent, applying to a maximum of one property only
Creates a civil offence with a fine of £5,000 for a
first offence and civil penalties of up to £30,000
• Amend the Consumer Rights Act 2015 to specify
that the letting agent transparency requirements
should apply to property portals such as Rightmove
and Zoopla
• Local authorities will be able to retain the money
raised through financial penalties with this money
reserved for future local housing enforcement.
Alongside rent and deposits, agents and landlords will
only be permitted to charge tenants fees associated
with:
• A change or early termination of a tenancy when
requested by the tenant
• Utilities, communication services and Council Tax
Payments arising from a default by the tenant such
as replacing lost key.
After it leaves the Lords this evening, the Bill will
return to the Commons, after which it will receive
Royal Assent and become law.
A lead local authority will police and oversee the new
measures will be announced next month, something
which the NLA has repeatedly pressed for clarification
on regarding enforcement.
From National Landlords Association
•
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tenant fees bill—what do i need to know?
The Tenant Fees Bill is set to come into force on June
1 this year, it has been announced. This means that,
subject to the bill getting Royal Assent, the ban will
apply to all tenancies signed after this date.
Once the ban comes into force you will only be allowed
to take payments for rent and deposits from tenants –
with rules around the size of the deposits and how they
are dealt with significantly tightened.
Deposits will be limited to five weeks, where annual
rent is below £50,000 with new, stricter rules on
holding deposits.
Aside from being able to charge for damages caused by
the tenant, there are just two other ‘default fees’ you
will be able to charge, if either:
• the tenant loses their keys or
is late paying the rent.
These fees will also be limited.
In the case of lost keys, you will be able to charge for
the cost of replacing them and reasonable costs.
However, these costs MUST be evidenced in writing,
for example through receipts for the keys and petrol
used etc. You cannot charge for your time or the
inconvenience.
When it comes to rent arrears, the government’s new
rules say you can charge 3% above the Bank of

England base rate in interest, from the date. At the time
of writing this would be 3.75% interest.
In practice, this will usually be for a tiny amount of
money. While it will be calculated on an individual
basis, a tenant who is two months late paying a month’s
rent (set at the national average) could be charged just
£4.22.
Landlords can still charge for a change to the tenancy
requested by the tenant, with £50 considered the ‘norm’
in government guidance. Any charge above this figure
would need to be backed up with written evidence.
Similarly, if tenant wants to leave the contract early,
they will be liable to pay the rent up to a maximum of
the length of the fixed term of the contract.
Consequences
The consequences for charging a fee that is not
permitted are far reaching.
Tenants will be able to reclaim the money they have
paid via the county court – with interest – and trading
standards will be able to fine you up to £30,000.
You will also be unable to serve a Section 21 notice if
you have charged a tenant a fee where you shouldn’t
have and kept the money.
From the Residential Landlords Association

homes (fitness for human habitation) act 2018
The purpose of the Act is to improve standards in the
private and social rented sectors by putting an
obligation on landlords to keep their property in good
condition and giving tenants the right to take legal
action where their landlord fails to do so.
The Act is made up of 2 sections and provides that:
• there is to be an implied covenant in a lease that a
landlord must ensure that their property is fit for
human habitation at the beginning of the tenancy
and for the duration of the tenancy; and
• where a landlord fails to do so, the tenant has the
right to take action in the courts for breach of
contract on the grounds that the property is unfit for
human habitation
Landlords are not currently required by implied
covenant to ensure that properties they rent out are free
of potentially harmful hazards. In the absence of an
express term of the lease as to fitness for habitation, an
offence is only committed where a landlord fails to
comply with a local authority’s enforcement notice
under the Housing Act 2004. The tenant is unable to
take direct legal action to require the landlord to take
action for a defective property – they are entirely reliant
on the local authority doing so. As a result, it is
possible for a landlord to rent out a property which
potentially contains a range of hazards caused by the
defects and, unless they are formally required by the
local authority to rectify them, the landlord cannot be
held responsible.
The purpose of this Act is to improve standards in the

private and social rented sectors by putting an
obligation on landlords to keep their property in good
condition and giving tenants the right to take legal
action where their landlord fails to do so.
Taken from Homes (Fitness For Human
Habitation) Act 2018 Explanatory Notes

Section 2(2) provides that the Act comes into force
three months after it has been passed.
The Act was passed on 20 December 2018 so
according to my mathematics comes into force on
20 March 2019 although a Government statement
saying the date of commencement of this Act will
not be announced until after royal assent has been
received
Ruth

A copy of this piece of legislation can be
found on the CRLA website in Public
Pages Under Legislation and Regulation
from Local and Central Government
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government reveals new minimum room sizes for hmos
The government has announced new minimum space
requirements for private lettings in a bid to reduce
problems of overcrowding.
In addition to its announcement over the Christmas
holidays revealing new rules for HMOs - meaning the
national mandatory licensing currently only applying if
properties are three or more storeys, will be changed so
flats and one and two-storey properties will be brought
within its scope - the Department of Communities and
Local Government has also specified minimum room
sizes for HMOs to be let privately.
Rooms used for sleeping by one adult will have to be no
smaller than 6.51 square metres, and those slept in by
two adults will have to be no smaller than 10.22 square
metres.
Rooms slept in by children of 10 years and younger will
have to be no smaller than 4.64 square metres.
The HMO licence must specify the maximum number
of persons (if any) who may occupy any room and the
total number across the different rooms must be the
same as the number of persons for whom the property is
suitable to live in.
These new requirements have yet to be made law;

measures to make them law are expected this spring.
In a statement accompanying the proposals, the DCLG
said: “The increased demand for HMOs has been
exploited by opportunist rogue landlords, who feel the
business risks for poorly managing their accommodation
are outweighed by the financial rewards.
“Typical poor practices include: overcrowding, poor
management of tenant behaviour, failure to meet the
required health and safety standards, housing of illegal
migrants and intimidation of tenants when legitimate
complaints are made.
Tenants are sometimes exploited and local communities
blighted through, for example, rubbish not being properly
stored, excessive noise or anti-social behaviour.
Although only a minority of landlords the impacts of
their practices are disproportionate, putting safety and
welfare of tenants at risk and adversely affecting local
communities.
“They cause much reputational harm to the HMO market
and it is often pot luck whether a vulnerable tenant ends
up renting from a rogue or a good landlord.”
The government says its new proposals follow a
consultation which received 395 responses.
From Letting Agent Today

citizens’ rights in the event of a no deal brexit
The government has published a policy paper on what
might happen to EU citizens in the UK and UK
nationals in the EU, in the event of a “no deal” Brexit.
The government has confirmed that those EU citizens
and their family members who are resident in the UK by
29 March 2019 will have their rights protected, i.e. they
will be able to stay and will continue to be able to work,
study and access benefits and services in the UK on the
same basis as they do now.
To achieve this, the UK will continue to run the EU
Settlement Scheme for those who are resident in the UK
by 29 March 2019 in a “no deal’” scenario. However,
there would be some necessary changes to the scheme:
• As there would be no agreed transition period, this
guarantee would only apply to EU citizens who are
resident in the UK by 29 March 2019, i.e. there is
no guarantee of a right to live and work in the UK
being given for those EU citizens for arrive in the
UK on or after 30 March 2019
• EU citizens would only have until 31 December
2020 to apply for a status under the EU Settlement
Scheme, i.e. there would be no six-month “grace
period” beyond this
• EU citizens would have the right to challenge a
refusal of status under the EU Settlement Scheme
by way of administrative review and judicial
review, in line with the remedies generally available
to non-EEA nationals refused leave to remain in the
UK. There would be no preliminary reference
procedure to the Court of Justice of the European
Union, as it would not have any jurisdiction in the

UK.
The government is also calling upon the EU and the other
EU Member States to take the same steps to reassure UK
nationals in the EU, that they can stay in the country
where they currently live and have their rights protected.
Finally, the UK is seeking citizens’ rights agreements
with the EFTA states (Iceland, Liechtenstein, Norway
and Switzerland) to protect the rights of citizens. In the
event of “no deal” with the EU, the UK would still
pursue agreements with the EFTA states to ensure that
EFTA nationals and their dependants resident in the UK,
and UK nationals and their dependants living or working
in one of the EFTA states, by 29 March 2019 will have
their rights protected.
Provided by John Savage Accountancy

John Savage provides FREE initial
accountancy and taxation advice to CRLA
Members
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk
January is a very busy time for
accountants so please try to wait until
February before contacting John Savage
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future right to rent system must be ‘reliable’ and
treat people ‘fairly’
The government’s long-awaited White Paper on postBrexit immigration policy, published last week,
unveiled plans for a single, skills-based immigration
system applying equally to non-Europeans and EU
citizens to be introduced following the end of the
transition period on 31 December 2020.
The plan also proposes that existing arrangements for
UK residency and by implication, Right to Rent checks,
will remain in place in their current form until that
time, when the government intends to deliver a fully
digital system for landlords and agents carrying out
Right to Rent checks, focused on simplifying what is a
complex system for prospective tenants to navigate.
Under the proposals, EU citizens’ immigration status
will be available digitally, replacing the use of cards,
making updates to current status immediately available
and enabling applicants to share their status with
landlords and letting agents.
While Right to Rent checks on non-EU citizens are
likely to remain firmly in place, the proposals raise the
prospect that responsibility for detecting fraud among
ID documents of EU nationals passes back to

Immigration Services, partially removing the burden
felt by landlords and letting agents when faced with
unfamiliar identity documents or evidence that they
have allowed a tenancy on the basis of a high-quality
forgery.
The prospect of a digital status system for EU nationals
has been welcomed by ARLA Propertymark, but the
data must be “timely and 100% reliable”, according to
the trade body’s chief executive, David Cox.
He said: “It’s absolutely vital that any immigration
proposals address the need for a simple and reliable
system which will allow landlords and letting agents to
treat applicants equally and fairly.
“Housing is fundamental to security and stability, and
supply remains a core issue to families across the UK.
“Many tenants and landlords in the UK are very
concerned whether choices they are making now on
new tenancies and those coming up for renewal, will
still conform in months and years to come.”
From Landlord Today

fire safety checks in england fall by 42%
Fire safety checks in England fall by 42%
Of the 14 services that have been checked so far by HM
Inspectorate of Constabulary, Fire and Rescue Services,
eight were told to improve safety checks and one was
rated inadequate.
Urgent action has been requested by the Home Office
for any failings that have been identified at this point.
Inspector Zoe Billingham said, "A vital part of a fire
and rescue service's role is to ensure that premises are
being kept safe, but protection work is not a priority
currently."
She added that the services all have different
definitions of ‘high risk’ buildings, which are necessary
to inspect, making it hard to draw direct comparisons.
Services requiring improvement include Bedfordshire,
Cornwall, Hampshire, Isles of Scilly, Isle of Wight,
Lincolnshire, Surrey and Warwickshire.
The service to be rated inadequate, Avon Fire
Authority, said the HMICFRS assessment represented a
"further challenge" but the "report findings reflect what
we already know and are working on".
The watchdog praised what it described as the heroic
rescues firefighters carry out, highlighting the efforts at
the Grenfell Tower fire as an example, but said the
number of buildings given safety checks has been

falling steadily.
It was noted that the number of audits carried out by
firefighters dropped from 84,575 in 2010-11 to 49,423
in 2017-18.
FBU general secretary Matt Wrack said: "Services are
overstretched and under-resourced, and unable to fulfil
key parts of their remit.
"Ministers must urgently invest in the fire and rescue
service, and in particular in fire safety resources, to
ensure that the public are kept safe."
From Fire Industry Association
Cornwall Fire and Rescue Service (CFRS) was rated
as 'good' in several areas including the training and
skills of firefighters and its response to major
incidents, such as the Coverack floods in 2017.
The inspection team rated the service as ‘inadequate’
for responding to fires and other emergencies and also
noted some areas for improvement including incident
response times, the use of paper records and IT system
From Cornwall Council

heat network (metering and billing) regulations 2014
Fergus McEwan, Senior Enforcement Officer (Heat
Networks) at the Department for Business, Energy &
Industrial Strategy writes a guest blog explaining the
obligations placed on heat suppliers by the 2014
regulations and further developments to come.
Heat networks are shared heating systems which provide

a more energy efficient alternative to domestic boiler
heating systems. They incorporate systems where water
is heated or chilled at a central source (such as a boiler
or plant room) and then channelled to customers
through a pipe network for heating, cooling or hot water
use. There are two types of heat network. Communal
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heat network (metering and billing) regulations 2014
networks serve a single building containing multiple
customers, such as a block of flats or offices. District
networks serve multiple buildings, such as a housing
estate or university campus.
Heat networks are very popular in northern Europe but
currently supply only around 2% of homes and offices
in the UK. However, the government is promoting this
technology as an important contributor towards its
carbon-cutting targets. The sector was largely
unregulated until the publication of the Heat Network
Regulations, which seek to establish some uniformity
among operators in the way they bill customers (i.e.
according to their actual consumption of heat) while
also giving customers an incentive to reduce their
consumption. The Regulations are also being used to
create the first detailed picture of heat networks in
operation throughout the UK.
The Regulations are enforced by the Office for Product
Safety & Standards (OPSS), part of the Department for
Business, Energy & Industrial Strategy. They place
duties on heat suppliers, defined as anyone who supplies
and charges for the supply of heating, cooling and/or
hot water to customers through a heat network. In a
domestic setting, customers are those with the exclusive
use of a bedroom, bathroom and kitchen within their
home. In a non-domestic setting, customers are those
with the exclusive use of a partitioned space. Heat
suppliers must: inform OPSS of the details of their
networks; install heat meters to measure customers’
consumption (where it is cost-effective and technically
feasible to do so), and; use those meters to bill
customers by actual consumption.

Heat suppliers should inform OPSS of their existing
networks as soon as possible, using the official
‘notification template’. This asks for information such as
the number of buildings and customers on those networks
as well as, for metered networks, the amount of heat
generated and supplied. New heat networks should be
identified on or before the date they become active. A
fresh notification form must be completed within every
four-year period thereafter. Heat suppliers will in future
be required to use a cost-effectiveness tool to determine
whether or not they should install heat meters. The costeffectiveness tool will be released following a planned
consultation. Where the tool gives a positive response,
heat suppliers will be expected to install meters and
begin billing customers by actual consumption as soon as
the meters have been installed. Where the tool gives a
negative response, heat suppliers will be required to reuse the tool every four years thereafter.
The Regulations apply across the UK and are enforced
by OPSS on behalf of the devolved governments. The
enforcement approach taken by OPSS is always to help
heat suppliers achieve compliance, although there are
criminal penalties for wilful non-compliance. The
‘notification template’ is available at www.gov.uk/
guidance/heat-networks. This webpage contains guidance
on the types of heat networks considered to be inside and
outside the scope of the Regulations. It also contains a
list of FAQs and a ‘heat estimator’ tool to help with heat
generation and supply calculations. The email address to
which completed notification forms should be sent
is heatnotifications@beis.gov.uk.
From BPF Blog
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wood burning stoves: what do the new rules mean for
your heater?
More than one million British family homes warm their
cockles with a wood-burning stove during the winter
months. This year, however, they will face a
crackdown, after the Government announced plans to
outlaw all but the cleanest stoves by 2022 as part of its
wider Clean Air Strategy.
The Government will ban the sale of stoves that don't
meet environmental standards, encourage the sale of
cleaner wood and ask those who own older, less green
stoves to consider upgrading. It could also introduce
"no-burn notices" that give councils the power to block
people from using their stoves on days when air quality
is particularly low.
Michael Gove, Environment Secretary, said "strong,
urgent action" is needed to reduce harmful emissions
and improve the air we breath.
"The evidence is clear," he said. "While air quality has
improved significantly in recent years, air pollution
continues to shorten lives, harm our children and
reduce quality of life.
Wood- and coal-burning stoves currently account for
38 per cent of particulate matter air pollution, which the
Government plans to reduce 30 per cent in total by
2030.
But what do the new rules mean for current, or wouldbe, wood-burner owners?
"The message we're putting out, with the Government,
is burn the right wood on the right appliance,"
says Dennis Milligan, from the Stove Industry
Alliance. "Then, there'll be a progressive improvement
in emissions."
Here's a quick guide to owning a wood-burner under
the new guidelines.
Buy an environmental stove
The Government has introduced a certification for
stoves that meet green standards. These appliances,
soon to be the only available in stores, are labelled with
an "ecodesign" sticker and have improved air
circulation that burns more cleanly.
As well as looking for this sticker, check the efficiency
rating and emissions level on your stove. If you live in

a smoke-controlled area, like London, the only stoves
you can legally buy are DEFRA-approved smoke
exempt ones, which have been tested for emission
levels during all stages of normal operation.
All of the main stove manufacturers now make all of
their stoves green, according to Milligan. Some brands
to look out for are Stovax, Charlton &
Jenrick, Charnwood, and Jøtul.
Upgrade to an eco-friendly model
"If your stove is 10 years old or more, you should
seriously think about replacing it," says Milligan.
Stoves available on the market now release 90 per cent
fewer emissions than open fires and 80 per cent fewer
than the stoves of 10 years ago, he adds. Newly
designed stoves are also 80 per cent efficient, increased
from 60 per cent in 2008, meaning new owners get
more heat for their money.
Unfortunately, it is difficult to make older stoves
cleaner, according to Milligan: "You can retrofit filters,
but they're very expensive and not really proven
technology."
Install a filter
Electrostatic filters can cut emissions of fine particles
by up to 92 per cent, according to recent research.
Filters such as the Poujoulat Top Clean
(poujoulat.co.uk) ionise particulates to attract them to
the flue wall. Rather than escaping into the atmosphere,
they stay in the flue and can be swept away when you
clean the chimney.
Burn dry wood
There are a couple of measures you can take if you
already own a stove to make wood-burning more
environmentally friendly.
"The best thing to do if you have a stove is to ensure
you're burning dry wood," says Milligan. "It will cut
the emissions and give you more heat."
Garage forecourts, garden centres and DIY stores have
started selling Government-approved "ready-to-burn"
wood, which contains just 20 per cent moisture. Soon,
this could be the only wood available.

fireplace installers sentenced for unregistered gas work
Greater Manchester Magistrates’ Court heard that from
August 2015 to February 2017, Karl Welsh and James
Allen installed new gas fires in three North West
domestic properties, despite not being Gas Safe
registered.
An investigation by the Health and Safety Executive
(HSE) found that substandard and in some cases
dangerous gas work was undertaken at the
properties. Gas Safe inspectors attended all three
properties, and found that two of the properties had
installation defects that were immediately dangerous,
one of which was spilling excessive carbon monoxide
into the room.
Mr Karl Welsh, of Skelmersdale, Lancashire pleaded
guilty to breaching Regulations 3(1), 3(3) and 5(3) of the
Gas Safety (Installation and Use) Regulations 1998. Mr

Welsh was given a 10 months suspended sentence, 150
hours unpaid community work and ordered to pay
£2200 toward the costs.
Mr James Allen of Radcliffe, Bury, pleaded guilty to
breaching Regulations 3(1), 3(3) and 5(3) of the Gas
Safety (Installation and Use) Regulations 1998 and was
given a 10 months suspended sentence, 150 hours
unpaid community work and ordered to pay £1000
toward the costs.
All gas work must be done by registered Gas Safe
engineers to ensure the highest standards are met to
prevent injury and loss of life. HSE will not fail to take
the appropriate enforcement action against those that
fall below the required standards.”
From Health and Safety Executive
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notes from general meeting
8 January 2019
A very full meeting with standing room only. Lovely to
see everyone, I am just sorry I couldn’t get round to
speaking to each of you.
Speakers were Steve York from Francis Clark who
spoke at some length on the Incorporation of Landlord
Portfolios, some of this was quite technical and
complicated so Steve has agreed to provide something
for the next newsletter to ensure I don’t make any
mistakes and confuse people.
Unfortunately Francis Clark have a policy of not
permitting presentations being shared on other
company’s websites.
Joe Roberts from Cornwall Council Private Sector
Housing Team spoke about the EPC regulations.

Cornwall Council are endeavouring to understand the
information they are able to collect from the EPC
registers, there are certain areas of possible confusion,
for example where an EPC was commissioned for a
house sale and is then used for rental purposes the
register just shows the sale element. Cross referencing
with Council Tax and Housing Benefit information only
helps with some of the areas of possible confusion.
Cornwall Council are also looking at the Register of
Exemptions to try to understand what is happening I
Cornwall. Surprisingly, only 172 of the estimated 4,500
properties with F or G ratings on the EPC are on the
register.
A further grey area in the data is the ability for someone
to opt out of having an EPC put onto the public register.
It is believed that there are between 40,000 and 50,000
properties in the private rented sector in Cornwall of
which approximately 26,000 have no EPC. Around
4,500 properties with EPCs are F or G rated. This
obviously has the potential to significantly impact on
the provision of housing in Cornwall.
Enforcement for provision of EPCs in a property is the
responsibility of Trading Standards but enforcement of
the Minimum Energy Efficiency Standards is the

responsibility of Private Sector Housing. If there is no
EPC in place there is no provision for Private Sector
Housing to become involved although they are working
closely with Trading Standards.
Entry on the Exemptions Register is currently free and
one of the criteria is that to improve the EPC would
necessitate a cost to the landlord. If the landlord can
show that there are no grants available to cover the cost
of the works then the property can be entered onto the
exemptions register. From April 2019 this will change
to show that the landlord has spent at least £3,500 on
appropriate works (as listed on the EPC) and has still not
achieved the E or higher rating.
The private sector housing team are keen to find ways to
create solutions for landlords so that properties are
improved and tenants
keep their homes.
Engagement
with
departments
within
Cornwall
Council
include working with
Trading Standards in
relation to enforcement
of
requirement
for
EPCs;
signposting
landlords
to
the
Councils Warm and
Well Scheme to help
with access to ECO
grants and the Warm
Homes
Fund
and
creating a mechanism
for landlords to obtain
written evidence where
there is no eligibility for
funding; working with
Planning and Historic Environment department to create
a service giving advice to landlords with protected
buildings and working with Building Control.
Cornwall Council has bee chosen to be one of six local
authorities to act as a twelve month pilot scheme with the
following aims:
• Achieve a better understanding of the available data
and its limitations
• Prioritising a system to target and assist those in
greatest fuel poverty
• Collaborative working between Trading Standards
and Private Sector Housing
• Development of an enforcement toolkit
• Increased audit and enforcement of EPCs
• Development of an offer to assist landlords
It became clear during discussions that there does not
seem to be consistency amongst EPCs. This is possibly
due to the changes in the methodology in calculating the
final result and possibly due to landlord perceptions, for
example an older boiler may work perfectly well but over
the years the result on the EPC data from that boiler will
decline.
Ruth Clarke
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hmos can save 25%+

At this time of the year our emergency calls treble and
many of the calls are caused by faulty electrics or
apparatus. It does save money to have an electrical
health check carried out.
At Christmas it is traditional to think of some way to
benefit others. Well how about those that own properties
with several occupants where the savings on heating for
the Landlord could be significant!
We have worked for the past few years with many
energy saving devices which offer easy access to turn
off, reduce temperature and really to be able to control
the heating from anywhere. Well known controls such as
NEST, TADO etc. are excellent for the one-family home
but where the requirements are for multiple rooms such
as HMO’s then HEAT GENIE could be the answer.
Genius Hub is an intelligent heating control system
which puts landlords in control of the energy bills,
subsequently avoiding the possibility of unpleasant
surprises when the bill arrives.
The system allows landlords to control the heating
remotely via an app, but with the unique advantage that
it can also use room sensors to learn when rooms are
normally used, so empty rooms are not heated.
This is particularly useful when some of the tenants are

away during holiday periods.
Also, If a window is opened, the HEAT GENIE
detects the sudden drop in temperature and will turn
off the heating to that room – rather than turning it on
fully to compensate. This is a typical reaction with
traditional thermostat and just throws money literally
out of the window!
The Genius Hub system can typically save 25%
energy consumption in multi-tenanted properties.
In addition, The CARBON TRUST has added HEAT
GENIE to its list of approved and accredited installers
and they will fund some of the installation cost. Visit
www.GeniusHub.co.uk or contact us here in St. Agnes
Finally let us wish everyone a prosperous New Year.
If you want to find out more? Feel free to contact us
personally on 01872553541/ 553898 or email
stan@teeltd.co.uk or you can visit our websites for
more specific suggestions.
http://www.teeltd.co.uk Stan Barlow TEE LTD
From TEE Limited

27% of people would ask engineers for corgi credentials
rather than a gas safe card

27% of people said the credentials they would ask for
would be evidence of CORGI registration – despite
the Gas Safe Register having taken over as the
registration body in April 2009, according to a recent
independent survey conducted by Ariston.
One in ten people are also unaware they need to contact
a Gas Safe registered heating engineer in the event of
their gas boiler developing a fault or breaking down.
The survey, conducted to coincide with Gas Safety
Week 2018, presented respondents with a list of possible
contacts in the event of a gas boiler fault which, in
addition to a Gas Safe heating engineer, included a
plumber, the gas board, CORGI or a local handyman.
11.33% did not select the correct option of a Gas Safe
heating engineer from the list.
Then, when presented with the question: “What
credentials do you ask for and/or check when contacting
the above person?” 25% of those who had correctly
stated they’d contact a Gas Safe heating engineer still
specified they would ask to see their CORGI credentials.
When analysing the total responses to the survey, a total
of 27% of all respondents stated they would look for
evidence of CORGI registration.
Commenting on the results, Victoria Gutierrez,
Marketing Manager at Ariston said: “It is
encouraging to see the majority of respondents are aware
of the importance of using a Gas Safe registered heating
engineer. However, there is still some confusion among
consumers regarding installers’ safety credentials.
Although all accredited gas engineers are on the Gas
Safe Register, the fact that over a quarter of respondents
to our survey still believe CORGI accreditation is
required indicates more needs to be done regarding

consumer awareness. At Ariston, we are committed to
gas safety, which is why all our recommended
installers are thoroughly checked – particularly when it
comes to Gas Safe registration.”
Ariston opted to run a survey during Gas Safety Week,
following conflicting reports regarding the nation’s
most trusted tradespeople, which also blurred the
boundaries between a ‘heating installer’ and a
‘plumber’. Given that 699 deaths from carbon
monoxide (CO) poisoning have been recorded in
England, Wales, Scotland and Northern Ireland
between September 1995 and October 2017, gas safety
awareness among consumers needs to remain top of
the industry agenda.
Prior this survey being conducted, Gas Safe Register
had already revealed only two in five people (41%)
hiring a gas engineer were actually taking the time to
check they’re letting a fully qualified professional into
their home.* Now, coupling this fact with Ariston’s
findings, evidence suggests more needs to be done to
raise public awareness and ensure lives are not being
put at risk.
From Installer Online
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rent controls and longer tenancies demanded by
pressure group
Home ownership rates for families aged 25 to 34 are
rising for the first time in 30 years but high barriers to
entry facing first-time buyers remain acute, according to
a pressure group.
The Resolution Foundation says that eased credit
conditions, as we move further away from the financial
crisis, and a slowdown in house price growth in recent
years have improved the situation for young first-time
buyers.
As a result, home ownership rates among 25-34 year
olds have risen by three per cent since they hit the rock
bottom level of 25 per cent in 2016.
The analysis finds that this increase is the equivalent of
an extra 190,000 young families owning a home this
Christmas.
However, young families’ home ownership rates are
still barely half as high as their late 1980s peak, when
half owned their own home. If ownership rates hadn’t
fallen sharply from this peak, 1.4m more young families
would be home owners today.
The foundation adds that, despite this recent uptick,
renting will continue to be the norm for the majority of
young people, particularly in the UK’s major cities.
The long term drivers of lower home ownership are here
to stay with low interest rates and a shortage of homes
driving higher house prices and deposit requirements.
It would currently take a first time buyer in their late

20s around 18 years to save for a deposit if they relied
solely on savings from their own disposable income, up
from three years as recently as in the mid-90s.
New local area analysis shows that fewer than one in five
young families in London, Manchester, Liverpool,
Brighton and Birmingham currently own.
“For these families, owning their own home is likely to
come far later in life, if at all” claims the foundation.
In contrast, nearly half of young families in areas like
South Lanarkshire, South Hampshire and Central
Bedfordshire already own – highlighting that Britain’s
housing divide is not just between London and
everywhere else but between our major cities and rural
areas.
The analysis shows that falling home ownership rates,
and reduced access to social housing, have driven rapid
growth in the number of young families who rent
privately.
Nationally, the share of young families in the private
rental sector increased from just nine per cent in the late1980s to 34 per cent today.
For this group of renters, shared residencies are quickly
becoming a core feature of urban British living: 12 per
cent of all young families are now sharing with others in
the private rental sector, an increase from just three per
cent in the late 1980s.
In Bristol and Brighton, one in three young private
renters are now living in shared accommodation.
The foundation says that rising home ownership
rates for young people will be welcome news, but a
better deal for renters is needed as the high financial
barriers to getting on the property ladder will
continue to force many into long-term renting.
It calls for the government to improve security and
stability for young tenants by making indeterminate
tenancies the sole form of private rental contract and
introducing light-touch rent stabilisation that limits
rent rises to CPI inflation for set three-year periods.
Daniel Tomlinson, a research and policy analyst at
the Resolution Foundation, says:
“After decades of falling home ownership, recent
conditions in the housing market as we move away
from the immediate aftermath of the financial crisis
are finally helping more young families to buy a
home of their own.
“But the long term drivers of lower ownership rates,
including low interest rates, and high house prices
and deposit requirements, are here to stay. Home
ownership rates for young families are barely half as
high as they were back in the late 1980s, while
fewer than one in five own in many of Britain’s
major cities.
“So as well as welcoming the tick up in youth home
ownership politicians should act to increase the
number of homes available to buy, use the tax
system to favour first time buyers over second home
owners, and ensure that the private rental sector is
fit for purpose – providing the security that many
young families need.”
From Letting Agent Today
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universal credit to be taken from claimants and paid
directly to landlords
The government has announced a new online system
that will pay private landlords of those on Universal
Credit directly.
It is hoped the change will reduce the number of rent
arrears involving tenants on Universal Credit.
Recent research revealed that almost two-thirds of private landlords with tenants receiving Universal Credit
have experienced them going into rent arrears.
Based on responses from over 2,200 landlords, the Residential Landlord Association’s (RLA) research exchange, PEARL, has found that 61% of landlords with
tenants on Universal Credit have experienced them going into rent arrears. This is up from 27% in 2016.
The study found that on average Universal Credit tenants in rent arrears owed almost £2,400, which is up
almost half - 49% - compared to last year.
Chris Town, vice chair of the RLA, said: “Improving,

and speeding up, the process by which payments can be
made directly to the landlord has been a central part of
the RLA’s campaign on Universal Credit.
“Anything that helps this will give landlords much
greater confidence in the system and ensure tenants
have greater security in the knowledge that their rent
payments will be met.”
With reports also that Amber Rudd will announce that
the current benefit freeze will not continue beyond next
year, Town added: “Independent research commissioned by the RLA has recently warned that the freeze
in housing benefit rates has been a key driver of homelessness from the private rented sector.
“Unfreezing them will enable benefits to keep up with
the reality of market rents.”
From Landlord Today

As if landlords haven’t suffered enough due to regulatory changes – more are planned for 2019.
If you’re a landlord, you’ll already have been on the
receiving end of several new policies, including a reduction in the tax reliefs you can claim.
And there are more changes to come next year, including the banning of tenant fees and the capping of deposits. There’ll also be the outcome of a consultation
on three-year tenancies.
These changes are likely to go ahead unless big political events – such as Britain leaving the EU – lead to a
General Election, which would allow other political
parties to introduce their own changes if they got into
power.
1. A ban on tenant fees
Soon, tenants will be required to pay only their rent and
deposit when they sign up to a new lease, due to the
banning of tenant fees.
This change means most additional fees will be banned,
such as any charges for carrying out an inventory or
referencing.
However, landlords will be able to charge fees to replace keys lost by tenants or for late payment of rent.
With most costs no longer chargeable to tenants, landlords will need to pick them up – but one option for
them to recoup these costs will be to increase rents.
2. A cap on tenants’ deposits
Damage is one cost that landlords will still be able to

claim back, through the deposit at the end of the tenancy.
Until now, deposits haven’t been capped – but they
soon will be under new government regulations.
Currently, the government proposals suggest a deposit
cap of five weeks’ rent for properties where the annual
rent is less than £50,000. That cap increases to six
weeks’ rent where the annual rent is £50,000 or more.
This measure – along with the banning of fees – is part
of the Tenant Fees Bill 2017-2019, which was introduced into parliament in May and has already now
moved to the House of Lords. It’s due to become law
shortly.
3. Three-year tenancies
The government has consulted on introducing a threeyear tenancy term, with a six-month break clause. This
would follow a similar model that has already been introduced in Scotland.
It’s a move that could prove popular among tenants
seeking long-term security from their rental property.
Government data reveals that people stay in their rented
homes for an average of nearly four years – and yet 81
per cent of rental contracts are assured shorthold tenancies with a minimum fixed term of six to 12 months.
However, initial reports suggest the government’s appetite to go ahead with the measures is shrinking due to
fears that it’ll scare off property investors.
From Simply Business

how will these three new landlord regulations
affect you in 2019?

tpo welcomes surveyors as members
As of 1 January 2019, The Property Ombudsman (TPO)
is approved by the RICS to provide Alternative Dispute
Resolution (ADR) on all surveying services provided to
consumers. This approval extends TPO’s current
approval for residential agency (lettings, estate agency
and property management), making TPO the only ADR
provider approved for consumer-facing disputes for all

surveying services.
Following the withdrawal of Ombudsman Services:
Property (OS:P) from the property sector back in
August 2018, TPO received a high volume of requests
from RICS member firms looking for TPO to offer
redress.
Although surveying firms are not subject to mandatory
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tpo welcomes surveyors as members
redress, TPO has created a new category of membership
for property professionals engaged in the provision of
surveying and other property related professional
services, to cover referencing companies and inventory
providers. In the future, this may also be expanded to
cover other gaps in the market where there is no
requirement for mandatory redress.
TPO’s full list of jurisdictions now covers estate agents,

letting agents, leasehold residential management,
commercial and business agents, buying agents,
residential property buying companies, auctions,
international agents, building warranties and search
providers and now, property surveyors and property
professionals.
From The Property Ombudsman

At the start of the New Year, Cornwall Housing will be
introducing a, Private rented access and landlord
incentive scheme’, with an overall aim to increase the
number of private rented properties available to
individuals and families approaching our service. This
scheme will focus on building and maintaining strong
working relationships with our customers and include:
• A free, no obligation appraisal of your property
carried out by an experienced representative of our
Private Lets team.
• Pre-assessed tenants, ready to move in. All tenants
will be provided pre-tenancy training. (Open
College Network accreditation will either be in
place or being worked towards)
• A 24 hour help line for landlords for the first 3
months to ensure that Universal Credit payments
are in place and made direct to the landlord/agent
and to deal with any landlord queries or tenancy
issues. (Landlords will not left cold and dry, you
can still ask for help after the three month period).
• Transitional support for the tenant for the first 3
months to deal with any issues that may arise with
regards to maintaining their tenancy.
• If the tenancy fails during the initial period the
tenant will return to the sheltered accommodation as
soon as a space is available.
• 1 month’s rent in advance, plus, 3 month’s rent
equivalent to that of the Local housing allowance,
as a deposit. How this will be structured is under
review to ensure that the provisions of the Tenant
Fee Act are adhered to.
• 10% top up on the rent above the Local housing
allowance rate, for the first 12 months, or;
• A one off cash payment to landlords willing to offer
a 12 month Assured shorthold tenancy as opposed
to 6 months
This list of incentives is not exhaustive and we would
like to encourage productive feedback to enable us to
capture what is preventing people in receipt of
benefits from accessing the private rented sector.
Cornwall Housing is aware that there are many
landlords and agents that are willing to assist in
providing properties to those in need of them, and we
would like to work closer with landlords and agents
within the private rented sector to tackle this
longstanding issue.
The primary group being targeted by Cornwall Housing

within this scheme will be individuals who are currently
living in supported housing projects, but have
completed pre-tenancy training, and are ready to move
into self-contained, independent accommodation. As
stated above, they will have support from a Tenancy
sustainment officer, who will ensure that Universal
credit claims are completed and managed, and to deal
with any other tenancy related issues that may arise.
As a requirement of this scheme, Cornwall housing will
ensure that every prospective tenant will be have the,
‘right to rent’, as set out by Government. Alongside this
we would require that all landlords provide us with all
the legal documentation to include:
• Gas safety certificates
• Electrical safety certificates
• Fire safety order compliant (where necessary)
• Energy Performance certificate
• Appropriate licensing documentation (where
required)

cornwall housing want to work with landlords to house exhomeless people who have been through supported housing

Any member who may wish to discuss this
further is asked to contact Wayne Drew
Private Rented Access and Tenancy
Sustainment Officer
Tel: 07484 926247
Email: wayne.drew@cornwallhousing org uk

Before speaking to Wayne Drew please
check that your insurance and mortgage
providers permit your letting to those in
receipt of benefits
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majority of students are ‘more than satisfied’ with
their landlord
University students are generally happy with their
living conditions and the services provided by their
landlord, according to new research.
The survey, conducted on behalf of student property
app BubbleStudent, found that 63% of students are
more than satisfied with their living conditions, while
more than half of those surveyed felt that they are
currently getting good value for their rent.
Just 7.5% of those surveyed expressed dissatisfaction
with the service provided by their landlord.
BubbleStudent is understandably trying to persuade
more buy-to-let landlords to invest in the student rental
sector – a profitable asset class that generally offers
robust returns.
A separate study by TotallyMoney suggested that
landlords who invest in areas with a high student

population could currently expect to achieve yields of
up to 12%.
Felix Henderson, chief executive officer of
BubbleStudent, said: ‘There are many misconceptions
about the relationship between student tenants and
landlords, however, our research has revealed that the
majority of students are more than satisfied with
general landlord behaviour and the standard of their
accommodation, representing a real shift in the
dynamic from previous years.
“This change is in part due to increasing awareness of
just how lucrative the student market can be, along with
improvements to the way these relationships are
facilitated and managed,’ he pointed out.”
From Landlord Today

controversial figures claim much more private rental
overcrowding

A report claims that England has just 825 homes for
every 1,000 families as a result of two decades of house
building failing to keep pace with population changes.
The Resolution Foundation, a think tank, controversially
uses ‘family’ as the demographic measure - other
assessments of the housing stock use ‘household’, where
the less shocking figure is produced of 1,045 homes for
every 1,000 households.
But based on its family definition, the Resolution
Foundation claims that the housing deficit is worsening.
It claims that in 1991 there were 845 homes for every
1,000 families, rising to 867 in 1998, before going on a
20-year fall.
In 2016, England had 825 homes for every 1,000
families. The think tank says that this fall, relative to the
housing stock ratio in 1998, is equivalent to one million
missing homes.
As a result, it says the number of families sharing a
privately rented home in England has trebled since 1991
from 550,000 to 1.7m last year.
The Foundation says that the growth of sharing
households – which includes young professionals living
together, or non-dependent children living with their
parents – is likely to have come about more out of
necessity than choice.
It says the increase in sharing, which is not factored into
official estimates of the UK’s housing needs, is greatest
in areas where housing cost pressures are most acute,
such as London, the South East, Birmingham and
Manchester.

The analysis shows that wider societal shifts have
played a part in this housing stock squeeze.
It notes, for example, that older people are much less
likely to live with adult children or other families today
than in the past. In 1991, 16 per cent of those aged 65
and over lived in a shared home. By 2016 this figure
had fallen to 11 per cent, increasing the number of
homes needed.
The foundation admits that recent government policies
to build more houses are helping to bottom out this
decline with the ratio of housing stock to family units
rising last year for the first time this century.
“However, if current building levels of 222,000 a year
continue it will take until 2036 for the ratio of homes to
families to return to its 1998 high point” claims the
foundation.
“The number of homes built in the UK has consistently
failed to match the housing needs of families. England’s
housing stock has been squeezed over the past 20 years,
leading to huge changes in the way we live” claims
Lindsay Judge, senior research and policy analyst at the
Resolution Foundation.
“The number of families sharing in the private rented
sector has trebled since the 1990s, at the same time that
adult children living with parents has also increased.
This is likely to be more from necessity than choice.
Independent living is simply unaffordable for many
young families, particularly in cities where demand is
high” she adds.
From Letting Agent Today

licensing: councils accused of automatically imposing
harshest penalties

Licensing: councils accused of automatically imposing
harshest penalties
Councils have been accused of routinely pursuing the
most serious enforcement option open to them if they
find a local licensing scheme has been breached by a
landlord or property company.
David Kirwan, managing partner at Kirwans law firm,

says: “There are a number of ways in which councils
can penalise landlords who fail – for whatever reason –
to comply with the rules of selective licensing. These
range from providing advice, guidance and support or
issuing a simple caution to prosecuting landlords
through the courts and refusing or revoking licenses.
“A trend is emerging of councils choosing to enforce
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licensing: councils accused of automatically imposing
harshest penalties
the harshest options as they seek to make an example of
landlords who those who don’t abide by the rules.”
Kirwan says he has acted for clients investing in
property to raise additional income or to provide a
pension in retirement who he says have been “utterly
devastated” to find themselves hauled before the courts,
simply for failing to apply for a licence.
Using selective licensing legislation introduced by part
three of the Housing Act 2004 in areas affected by poorquality rental properties, irresponsible landlords and anti
-social behaviour, local authorities are able to introduce
penalties that go well beyond the mandatory
government landlord licensing rules, he suggests.
“It is heart-breaking to watch some landlords going
through completely unnecessary criminal proceedings,
simply for failing to apply for a licence.”
In worst-case scenarios, landlords could be handed a
criminal record, an order to repay 12 months’ rent, or be
banned from renting out a property in the future. Even if
councils choose to avoid the courts, civil penalty fines
of up to £30,000 can be imposed.
Kirwan says legal action by the local authority on The
Wirral shows a vivid example of this.
The latest court action taken by that council saw fines of
more than £16,000 being handed down last year to a
family who rented out a flat but who failed to obtain a
licence, failed to provide documents and who provided
false information.
The prosecution was the 22nd successful case by Wirral
council against landlords and property managers who
have failed to licence their properties.
Schemes across the country, which opponents claim are
a way of boosting council funds, have faced criticism
for both the cost of licenses - which usually run to
hundreds of pounds - and for the fact that they may
drive the very rogue landlords they are supposed to
weed out further underground.

They have also proved confusing for landlords, who are
often unaware that their property even lies in a selective
licensing area. For those operating numerous properties
across different areas, the situation can be more
bewildering, as each council can create its own set of
rules for each scheme.
Kirwan and other critics of such schemes say that rogue
landlords, ironically, may simply choose to avoid the
licensed areas, moving their poor practices to areas
where such schemes are not currently in place.
In June the government announced a review of selective
licensing and how well it is working, with the findings
due to be published this spring.
Kirwan adds: “While we would all agree that unethical
landlords must be weeded out to ensure protection for
society’s most vulnerable tenants, councils must be
careful that they don’t throw the baby out with the bath
water.
“Rogue landlords operate in an entirely different manner
to the many decent men and women, some of whom are
only just entering the rental sector, who are finding their
way in the rental market and may be unaware that such
schemes have even been introduced in their area.
“To suddenly find themselves in a situation where
prosecution with outrageous penalty fines is a distinct
possibility is absolutely terrifying.
“It’s also counter-productive, as landlords are now telling
me that, rather than face this sort of frightening action,
they will either sell-up, or choose not to invest in
property in affected areas in the first place. This will then
reduce the choice of accommodation on offer for those
renting, leading to a lose-lose situation for all.
“My advice to all landlords would be to check with their
local council as to whether their property requires a
licence, and to seek legal advice immediately if they
receive a letter from their local authority threatening
fines or prosecution.”
From Letting Agent Today

majority of brits unaware of tenancy deposit law
Some 98% of tenants are not fully aware of the correct
rights of the tenancy deposit law, according to a recent
study by Kin Communications.
As part of the Housing Act 2004, landlords in England
and Wales are legally required to protect deposits in a
government-approved scheme and, if they don’t, they
could be liable to pay the tenant up to three times the
amount of the original deposit plus the deposit amount.
The survey of over 1,000 Britons revealed a 'staggering'
lack of knowledge of this concept, with only 2% of
respondents aware of how much of the original deposit
the tenant can claim if they want to leave the property.
On the other hand, if landlords are also not aware of the
law, they could face large fines and hefty pay-outs to
their tenants.
The research asked respondents to identify where a
tenant’s deposit should be kept during the duration of
the tenancy. Two thirds (66%) could not state the

correct answer, and amongst those aged 18-24, the
number of correct responses fell to 16%. What’s more,
8% thought the deposit was held in the landlord’s
personal bank account and almost a quarter (24%)
believed the letting agent looked after it.
Kin Communications said these findings ring major
alarm bells, as 65% of those aged between 16-24 live in
rented accommodation and could potentially miss out
on money they are legally entitled to. It’s shocking that
so few people understand their rights when it comes to
tenancy deposits, especially as more people than ever
rent from a private landlord,” said Rose Jinks, the
spokesperson for buy-to-let insurance firm Just
Landlords. She concluded: “We urge all of those in the
private rental sector to understand their rights and
responsibilities surrounding tenancy deposits.”
From Property Investor Today
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tenants from hell leave property in ‘horrendous’ state
A private landlord in the East Lindsey district of
Lincolnshire was left horrified after nightmare tenants
left his property in a shocking state.
The tenants, who owe £3,000 in rent, vacated the
property unannounced just before Christmas, leaving
the property in a dire state, including broken windows,
rubbish everywhere, as well as dirty cat litter trays in
the shower.
The tenants, who occupied Harris Boulevard property
in the seaside town of Mablethorpe, were given a court
deadline of December 17 to move out of the property.
The landlord, Aavi Lillepa, told the press: “I’ve been a
landlord for many years now - 10 to 15 at least.
“I’ve always been a good landlord. I have a few
properties in my portfolio and I’ve never let anyone
down.
“When they first moved into the property, it was
understood it would be occupied by one parent, a
mother, and a child.
“She was very thankful when I handed over the keys.”
But as time went on, the landlord claims that things
took a turn for the worse, with as many as five children,
two other adults and several pets occupying the
property, which was in breach of the tenancy
agreement.

Lillepa also claims that he was a ‘soft touch’ when it
came to the tenant’s rent arrears, giving her time to
catch up.
He added: “I can’t even put into words the filth and
mess I found on entering the property.
“It’s like nothing I’ve ever seen before.
“It was the first time I’d been physically able to access
the property in months.
“The floor was so littered deeply with rubbish and
other items that I had to physically clear a walkway to
access through the house.
“I found four dirty cat litter trays in the shower.
“I’ve been quoted £2,500 just to clear the property.
“The most unbelievable thing about the whole
situation is that until recently this property was
inhabited in this state.
Lillepa told the Louth Leader that he does not feel
there are sufficient services in place to support
landlords like him.
He commented: “All you seem to hear is that tenants
have rights but there must be a cry for help from
landlords that isn’t being answered.
“My children’s inheritance is now being spent on
fixing this mess. It’s just not on.”
From Landlord Today

cold home deaths ‘are preventable’
A more coherent strategy covering both owneroccupied and rented housing is needed to tackle the
rising number of winter deaths, a CIEH spokesperson
has said.
Figures from the Office for National Statistics showed
that last year excess winter deaths in England and
Wales exceeded 50,000 – 15,000 of these are due to
cold homes. These figures are the highest number on
record since the severe winter of 1975-76.
The National Energy Action charity described the
deaths as ‘predictable, preventable and shameful’. NEA
chief executive Adam Scorer said: ‘We seem to have
accepted excess winter deaths to be as much a part of
winter as darker evenings.’
He added: ‘The cost in human suffering and lost lives is
a tragedy. The cost to the NHS is significant and
largely avoidable.’
CIEH policy manager Tamara Sandoul said: ‘While the
numbers change every year, one thing remains
constant: far too many people still die due to cold
conditions in their home.
‘The links between housing and health have been well
known for some time but few government strategies
connect these issues to make a difference to improving
the housing stock as a whole.
‘Households in fuel poverty are particularly vulnerable
to the unpredictable effects of cold weather. We would
like to see a more coherent strategy covering both
owner occupied and rented housing.’
Both the NEA and CIEH were critical that the
government chose last month to opt for a lower cap of

landlord
responsibilities
re tenant
nuisance

£3,500 on the Minimum Energy Efficiency Standards
– where landlords will not have to bring their property
up to the minimum standards (an E rating) if
improvements cost more than this.
Prior to this announcement landlords were exempt if
they couldn’t make the improvements without a cost to
themselves. So the recent announcement is an
improvement but the NEA said it advocated a £5,000
cap, which it believed would have meant that more
homes were brought up to a minimum standard.
NEA director of policy research Peter Smith warned
that unless action was taken on the wider issues
around cold homes the situation could only get worse
and those in the private rented sector – which is on the
increase – faired the worst.
He said: ‘While many people affected own their own
homes the most affected elderly households will be
ones that do live in the private rented sector and will
have to pay high energy bills and a continuous
outgoing of rent to pay for.’
*A recent Institute for Public Policy Research poll has
found that most people believe the private renting
system is unfair to tenants and gives landlords too
much power. Poor conditions were highlighted as an
issue with 27 per cent of properties failing to meet the
Decent Home Standard.
Spotting people living in cold homes
The NEA’s list of the top ten ways people try to keep
warm at home:
• Going to bed early.
• Using unsafe, unserviced heating appliances or
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cold home deaths ‘are preventable’
•
•
•
•

inappropriate devices such as ovens.
Cutting back on electricity and using candles
instead of lights.
Leaving curtains closed all day or putting
newspaper on the windows.
Spending the day in heated spaces such as the
library, café or even A&E
Only heating one room or not using central heating
at all.

•
•
•
•

Cooking using alternative sources such as a
barbecue or portable stove.
Not inviting friends or family into the home.
Cutting back on buying essential personal items,
food, eating only cold meals, or relying on food
banks.
Formal or informal borrowing from friends and
family.
From Environmental Health News

smoke detectors missing from more than a third of
homes with house fires
More than a third of homes in Cornwall which had a
house fire in the last year did not have a smoke detector,
latest figures show.
Of the 304 house fires attended by firefighters
from Cornwall Fire and Rescue Service (CFRS)
between 1 January and 1 December 2018, 120 did not
have a smoke detector.
And in a quarter of cases where a smoke detector had
been installed, the device did not activate.
Smoke detectors provide a vital early warning of fire,
giving people precious time to get themselves and their
loved ones to safety, explained Paula Wellings,
Casualty Reduction Manager for CRFS.
"There are lots of demands on people's time and
finances and unless you've had experience of a fire it's
very easy to understand how buying or checking a
smoke detector can slip to the back of 'to do' lists," she
said.
"However, smoke detectors will often pick up traces of
fire before you do - especially if fire breaks out at night
- and so it's really important to have a smoke detector on
every floor of your home. It is important to test them at
least monthly but we advocate weekly if possible.
"At this time of year, many people will be thinking of
what they can do – big or small – to make a fresh start
and improve their lives, homes and wellbeing. Buying,
fitting and regularly checking smoke detectors should
be top of this list."
Free Home Fire Safety Checks
Cornwall Fire and Rescue Service will fit smoke
detectors as part of free Home Fire Safety
Checks offered to the more vulnerable members of our
community, said Councillor Sue James,
Cornwall Council cabinet portfolio holder
for environment and public protection.
"Our firefighters visit more than 5,000
homes across Cornwall each year to give
advice and check or fit smoke detectors
as part of our Home Fire Safety Checks,"
she added. "It is easy to request a visit please get in touch with us if you or
someone you know might qualify."
Advice on smoke detectors from
Cornwall Fire and Rescue Service:
• Fit at least one smoke detector on
every level of your home - these are

•
•
•

•

available from DIY stores and most supermarkets
Test your smoke alarms by pushing the button every
week;
Check that your smoke alarms are less than 10 years
old;
Fit smoke alarms on landings and hallways and near
bedrooms. Also consider in rooms which have
electrical appliances – e.g. a heater or charger – or
other fire risks;
Only take the battery out when you need to replace
it
Strobe lighting and vibrating pad smoke alarms
are available for people who are deaf or hard of
hearing
From Cornwall Council

Remember you must have a working
smoke alarm in place at the beginning of
a tenancy.
Have this in place on your checklist so
the tenant signs to say it is there and the
tenant has seen it being tested.
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
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member benefits
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

(Continued on page 22)
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member benefits
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

two sentenced following asbestos breach
A landlord and building contractor have been fined
after large quantities of asbestos fibres were released
from the demolition of a conservatory at a rented
property.

Birmingham Magistrates’ Court heard how the landlord
commissioned a building contractor to replace a
conservatory containing asbestos panels at a property in
Selly Oak, Birmingham between Friday 18 August
and Tuesday 29 August 2017. Asbestos was spread
as the panels were removed in a haphazard and
uncontained
way.
An investigation by the Health and Safety Executive
(HSE) found that the landlord should have had an
asbestos survey carried out prior to work beginning,
and the building contractor should not have started
work without one. The building contractor took no
precautions and asbestos was spread to the home,
contents and next door.
Wah Kei Dany Ng of Penns Lane, Sutton Coldfield
pleaded guilty to breaching Regulation 4 of the
Construction (Design and Management) Regulations
2015 and has been fined £1,200 and ordered to pay
costs of £607.21.
Jasvir Singh Sangha of Tunnel Road, West
Bromwich pleaded guilty to breaching Regulations 5
and 16 of the Control of Asbestos Regulations 2012
and has been sentenced to 150 hours unpaid work and
ordered to pay costs of £596.61.
Speaking after the hearing HSE inspector Gareth
Langston said “Asbestos surveys need to be carried
out prior to any construction work which disturbs the
fabric of a structure.”
From Health and Safety Executive
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guilty! crooked lettings agent convicted of £20,000
fraud
A crooked lettings agent who illegally pocketed tenants’
deposits to pay for his gambling addiction and lavish
lifestyle has been convicted of fraud following a major
investigation by Redbridge council in London.
Usman Khalil of Ilford was sentenced to 21 months
imprisonment, suspended for two years at Snaresbrook
Crown Court, after leaving at least seven victims
£20,000 out of pocket.
His Honour Judge West-Knights QC told Khalil: “You
had no basis to take holding deposits as you were not
the sole agent. The reality was that you were gambling
away your clients’ money.
“Vulnerable people, people of low income, desperate
for a home were using you as an agent of last resort.
They gave you all their money and more.”
The investigation was triggered after a demonstration in
2015 by victims outside Khalil’s now defunct Ilford
business, Home Hunter Properties Ltd, was brought to
the council’s attention.
The conviction follows a probe by Trading Standards,
supported by the council’s in-house legal team and
Action Fraud.
They found that Khalil accepted holding deposits and
advance rent for properties but then refunded with a

cheque which bounced - despite having sufficient cash
in other accounts.
As part of the scam, Khalil advertised a string of
properties that already had people living in them.
One couple, who lost thousands of pounds, were unable
to pay for a deposit or rent for alternative
accommodation after being conned by Khalil.
Khalil pleaded not guilty at a trial in August 2018,
which was halted because he was taken ill. He changed
his plea to guilty prior to the scheduled re-trial.
Khalil was ordered to pay back £12,350 and was
disqualified from being a company director for seven
years. He must also seek help for his alcohol and
gambling addictions.
A council spokesman says: “This is a major victory in
our fight against rogue traders and sends a very clear
message that we will not tolerate landlords and lettings
agents who think they can rip off our residents and get
away with it.
“The case has exposed an appalling abuse of the law
and a major con artist who devastated the lives of
vulnerable people desperate to find a place to live.”
From Letting Agent Today

property firm in court over ‘dangerous’ flats above
famous pub
Three brothers and a property management company
have received fines and a confiscation order, and must
pay costs, following what a court has called “the
negligent and dangerous management of rented flats.”
The properties in question were above the former
Thomas A Becket pub on the Old Kent Road, a famous
building once used by British boxing champion Henry
Cooper for training.
Southwark Council says there is a long history of
council intervention at the property and there were two
previous convictions linked to breaches of housing laws
that are designed to protect tenants.
Council officers visited the property in August 2016; it
was deemed a large high risk House in Multiple
Occupation with three floors of accommodation above
the pub. The fire protection in the accommodation was
found to be poorly maintained: the fire alarm system
didn’t work, the fire doors were not up to standard and
the fire extinguishers had not been tested or maintained.
Further to this, flats within the property were found to

be unlicensed and illegally over occupied. Additionally,
a studio flat previously identified by the council as
being unsafe for accommodation, was found to be
occupied by a couple who were paying £730 a month
for rooms that all fell short of the council’s minimum
size and contained a bedroom that was internal, with no
window, natural light or ventilation.
Three brothers - Baian Abdul, Kazi Abdul and Kashim
Abdul of Stoke Newington - all pleaded guilty at
hearings in 2017.
Kazi Abdul is also a director of a fourth defendant
company in the case: KKB Financial Services Ltd of
Whitechapel.
The brothers jointly owned the entire property until it
was sold in August 2017.
The company was falsely claiming to be a member of
NALS and using a SAFEagent logo when it was not a
member of either organisation.
From Letting Agent Today

btl landlord ordered to pay £5k after failing to
licence property in bristol
A buy-to-let landlord has been fined more than £6,000
after failing to obtain a license for a shared house in
Bristol.
John Elwes was found guilty of failing to licence his
property in Herbert Crescent, Eastville, BS5, despite
several warnings from Bristol City Council.
All landlords wanting to rent out properties in the

Eastville and St George area need to apply for a
property license, but the tribunal heard that Elwes
repeatedly refused to pay the license fee required to rent
out his property, leaving Bristol City Council with no
alternative but to take enforcement action against the
landlord.
(Continued on page 24)
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btl landlord ordered to pay £5k after failing to
licence property in bristol
Elwes appealed the council’s decision to serve the
finance penalty but the appeal was thrown out by a
tribunal on the grounds that there was no reasonable
prospect of it succeeding.
Paul Smith, Bristol City Council’s cabinet member for
housing, commented: “Mr Elwes has repeatedly
neglected to engage with the council and ensure he had
the correct licence for his property.
“Officers from the private housing team are actively
looking for properties that are not licensed, and
landlords that ignore their responsibilities will be

investigated and may be brought before the courts and
prosecuted or be subject to financial penalties.
“Mr Elwes didn’t engage with us and now has to pay
almost double the penalty originally applied.
“We urge landlords to cooperate with our officers to
avoid unnecessary court cases fines or penalties.
“The vast majority of landlords are keen to work with
us and together we can continue to improve housing
conditions within the city.”
From Landlord Today

roofer sentenced for health and safety failings
A self-employed part-time roofer has today been
sentenced after both exposing a homeowner to carbon
monoxide and putting co-workers at risk while working
at height.
Merthyr Tydfil Magistrates’ Court heard how on, 9
March 2016, Mr Robert Thompson was in control of
work to remove a chimney at a house in Llanharan. Mr
Thompson put his co-workers at risk of falling from a
height liable to cause serious physical harm or death.
He also exposed the homeowner, his wife and others
who visited the property to carbon monoxide.
An investigation by the Health and Safety Executive
(HSE) found the gas supply to the property was not
isolated before or during the day’s work and rubble fell
down the chimney damaging and blocking the flue. The
investigation also found that no scaffolding or other fall
protection was in place to work safely at height.

Robert Thompson of Meadowbank Close, Cwmbach,
Aberdare, Mid Glamorgan was found guilty of
breaching Section 6 (3) of the Work at Height
Regulations and Regulation 8(2) of Gas Safety
(Installation & Use) 1998 and was sentenced to 16
weeks in prison suspended for 12 months, plus 180
hours community work. Mr Thompson was also
ordered to pay £1,000 in costs.
Speaking after the hearing, HSE inspector Simon Breen
commented: “Persons carrying out building work,
particularly on chimneys. must make sure that they do
not block or obstruct an air supply vent or flue and risk
the lives of those in the property. They also need to
take suitable precautions to prevent workers falling and
suffering serious injuries”.
From Health and Safety Executive

landlord slapped with £60k licence breaches fine
A buy-to-let landlord has been ordered to pay £60,000
for committing serious offences under The Housing
Act 2004.
Regev Hazan, the landlord of the property in Ridley
Gardens in Swalwell, Gateshead, was found guilty of
failing to comply with an Improvement
Notice and breaching the conditions of his
landlord licence by failing to effectively
manage his property.
The property was initially identified by
Northumbria Police as a cannabis farm
operated by a former tenant.
It later transpired that Hazan, who is
based in London and owns 26 properties
in Gateshead, had failed to obtain the
required licence to operate as a private
landlord in the area and he was instructed
to apply for a licence.
He also ignored the council’s request to
undertake a number of works to bring the
property up to a rentable standard.
Further investigations suggested that the
property was operating as an HMO and
council officers provided Hazan with

advice on how to better manage the property and
encouraged him to attend training, which he declined.
As part of a further police-led investigation in July
2017, the property was inspected again and found to
have multiple occupants, some without a tenancy
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landlord slapped with £60k licence breaches fine
agreement, and several serious hazards such as defective
heating, lack of internal doors and lighting, lack of
safety catches to windows and an inadequate fire
detection system.
The landlord claimed that he was unaware of the
number of tenants occupying his property or who they
were.
Hazan was eventually charged with two offences under
The Housing Act and appeared before a district judge at
South Tyneside Magistrate's Court where he was fined
£30,000 for failing to comply with the Improvement
Notice, and a further £30,000 for being in breach of his
landlord licence by failing to effectively manage his
property.
He was also required to pay a victim surcharge of £120
and ordered to pay costs of £1,200.
In sentencing Hazan, District Judge Elsy described the
offences as being “as serious as you can get”, and added
that the property was barely fit for human habitation.
Cllr Malcolm Brain, Gateshead’s cabinet member for
housing, said: “This was a huge fine, but the sentence
was well-deserved.
“Whether Mr Hazan’s poor management of this
property was intentional or it was simply as a result of
his inadequacies as a property manager is irrelevant.
What’s important is the fact he broke the law,
repeatedly, and has been called to account.

“Landlord licensing schemes have proven to be very
effective in reversing decline in areas of low demand
and enabling those areas to grow and prosper once
more.
“They are also a valuable tool in ensuring that
unscrupulous landlords do not take advantage of poor
and vulnerable individuals, and that they and their
properties fulfil their proper legal responsibilities.
“It’s hoped that Mr Hazan has now learnt his lesson.”
Inspector
Mick Robson
of
the
Gateshead
Neighbourhood Policing Team commented: “The
occupants of this particular property were living in
desolate conditions and their behaviour was ruining the
lives of their neighbours through anti-social behaviour
and criminal activity.
“Police will take action when they can but it is through
work like Operation Vienna that we can work with the
council to target those people who allow it to continue.
“Mr Hazan turned a blind eye to this behaviour. He was
irresponsible, negligent and continued in the manner
which he did because he could make the most money.
“Now he has been hit where it hurts the most - his
pocket. This is a fantastic result and sends a clear
message to landlords in our region that this type of
behaviour won't be tolerated.”
From Landlord Today

thugs smash windows of agent’s office causing £1,500
damage
It’s been reported that an estate agency in Burgess Hill,
West Sussex, has had its windows smashed, causing
£1,500 of damage.
Arlington Residential Sales and Lettings’ office in the
town was hit just before the Christmas break and
proprietor Neil Ingram is quoted as saying: “I have been
here four years and this is the first time the front
window has been smashed.”
It appears the culprits had been involved in an argument
close to the premises; they then took out their anger on
the windows.
He told the local Argus news website: “We checked the
CCTV footage and we can see there was three people.

Police were called and they did a search of the area.
“The window is quite thick so they must have thrown it
with a lot of force. The CCTV couldn’t get a clear
image of the suspects so police closed the case for now.
“It’s just the thoughtlessness that bothers me. We got a
quote from insurance and it would cost about £1,500 to
replace.
“We have tried to keep the Christmas spirit going by
turning the damage into a snow flake. However this
does not deflect from the cost and time it will take to
repair it.”
From Estate Agent Today

are you looking for a tenant?
Members will hopefully remember that there is a
section on the website containing adverts from people
seeking accommodation as well as details of
organisations who are always looking to help landlords
(Members Area, Download Resources for Landlords,
Looking for a Tenant Page).
There are currently three individual requests for help
from members. Requests are only kept on the website
for six weeks so some will expire soon.
No reference checks have been carried out on any of the
applicants posting for help with accommodation.
If you are unable to access the internet but want more

details of any of the list below please contact Ruth
Clarke:
Tel: 01872 554498
Email crlawp@gmail.com
Ruth Clarke
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slum landlord family must pay £250k under proceeds
of crime act
A family of slum landlords who crammed 31 people
into a suburban four-bedroom house has been ordered
to pay back almost £250,000 under the Proceeds
of Crime Act.
The landlords were earning more than £100,000 a year
from the enterprise, which involved squeezing tenants
on “sleeping shifts” into rooms fitted with up to four
beds each in a house in Wembley, north London. Some
tenants were made to sleep in an improvised shed built
in the back garden made from wood offcuts, pallets and
tarpaulin.
A judge at Harrow crown court ordered Harsha Shah
and her daughter, Chandni Shah, to pay £116,000 in a
confiscation order. Jaydipkumar Valand, who was
acting as their agent and rent collector at the Napier
Road property, was subjected to a £5,000 order.
Sanjay Shah, Harsha Shah’s brother, was sentenced
with his sister and niece to pay £41,000 in fines. All the
defendants were ordered to pay £82,367 in costs.
The property was ruled to be an illegal house of
multiple occupation after a 2016 raid by a London
Borough of Brent housing enforcement officer. They
were found guilty of breaching landlord licensing rules
in May 2017.
“We will use every legal power we have to come down
hard on landlords and agents who exploit tenants in
Brent,” said councillor Eleanor Southwood, the cabinet
member for housing and welfare reform. “Every house

in multiple occupation needs a licence, which helps to
create decent living standards in the borough. We will
track down landlords who do not licence their
properties and rip off tenants by housing them in
miserable conditions.”
Vispasp Sarkari, 56, another landlord in the area, was
fined last year for squeezing 27 people into a fourbedroom semi-detached house that had been converted
into seven tiny flats. He was ordered last month to
pay a record £1.5m penalty for breaking planning laws
on that and other properties which he had illegally
converted into bedsits. One of the properties where
families were found paying £650 a month was infested
with cockroaches, rats and damp.
The government has estimated that there are more than
10,000 rogue landlords operating nationwide, many of
whom own England’s 500,000 houses of multiple
occupation.
The government announced new rules last year under
which rooms slept in by one adult will have to be no
smaller than 6.5 square metres (70 square feet), and
those slept in by two adults 10.2 square metres. Rooms
slept in by children of 10 years and younger will have
to be no smaller than 4.6 square metres.
From The Guardian
Many thanks to Anne Ball for bringing this article
to our attention

buy to let investor hit with £10k fine for failing to
make improvements
A council has prosecuted a buy to let investor for not
making necessary improvements to his property.
The landlord, Balwinder Singh Chandi, owns a
property in Marston Moretaine, Bedfordshire, and was
served with an Housing Act 2004 Improvement Notice
as a result of the poor conditions found within a house
in multiple occupation.
Central Bedfordshire council’s housing solutions team
served the notice on Chandi but after he did not make
the necessary improvements in time, took the case to
Luton Magistrates' Court.
Chandi pleaded guilty and received a fine of £10,000, a

victim surcharge of £170 and was ordered to pay costs
of £2,356.33 - a total of £12,526.33.
A spokeswoman for the council says: "Landlords of
Houses in Multiple Occupation must apply for a
licence, which is in place to ensure that tenants are safe.
In this case, despite us requesting that improvements be
made, the landlord carried on and has paid the price.
"Landlords who fail to apply for a licence will be
committing an offence which may result in a
prosecution, criminal conviction and a large fine.”
From Letting Agent Today

angry landlords accuse estate agent
A SLOUGH based estate agent is being investigated
by trading standards after ignoring orders from the
property ombudsman to back thousands of pounds
to angry clients.
Nick and Angeli Sahota say they entrusted two
properties they owned to Lee Clarke - director of
Berkshire Estates Ltd in Windsor Road, Slough to
manage.
Mrs Sahota said: "The understanding was that he would
put tenants' deposits into a DPS scheme. When we
discovered he had not paid it in he fobbed me off and

finally became abusive on the phone."
She said the couple had to reimburse their tenants for
the lost deposits and are still owed the compensation
Mr Clarke was subsequently ordered to pay by the
property ombudsman - a total debt of £4,600.
The couple have made contact with other Slough
landlords who say Mr Clarke's company owes them
money for rents and deposits that were not passed on.
They gathered to protest at the weekend outside his
now deserted office in Windsor Road.
This week a spokesman for Slough Borough Council,
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angry landlords accuse estate agent
which is Slough's trading standards authority, said: "We
can confirm we are doing everything within our powers
to establish the scope of the issue. It is a live
investigation and is very complex. We are working with
our partners including Thames Valley Police and the
Property Ombudsman."
A statement by Katrine Sporle, the property
ombudsman, confirmed that Berkshire Estate Agents
had ignored its orders to pay money back to several
complainants and had been reported to Slough Trading
Standards and the industry regulator NTSEAT.

Slough Council has confirmed that Berkshire Estates is
no longer part of any redress scheme which could render
the company liable to a fine of £5,000.
Lee Clarke. who is a director of the company has not
answered emails sent by the Observer asking for his
comments and the office in Windsor Road has been
closed with the telephone number no longer functioning.
A neighbouring business said that Mr Clarke had last
been seen in the office on December 20 when he popped
in for five minutes.
From Slough Observer

lettings agency fined £167,000 after ‘bait and switch’
scam
London lettings agency Sterling De Vere must pay a
£167,000 fine and compensation of £740 to a renter for
a misleading room advertising scam.
Tower Hamlets council’s trading standards team took
the letting agency to court after complaints that a
resident was subject to a ‘bait and switch’ scam.
This is where the prospective renter is lured to premises
by being shown a room that is in excellent condition at a
good price. That room is then not available and the
renter is offered a room of a lower standard.
In this case it appears that a prospective tenant was
moving to London from the Midlands and saw a bedsit
advertised on the Sterling De Vere website.
The tenant paid £740 deposit but then discovered that
the property for which he was given keys was a much
smaller room on the third floor of a separate property.

The tenant has told the local press that the property he
was given keys for had mould, bad fittings and a broken
sash window.
The council took the action under the Consumer
Protection from Unfair Trading Regulations 2008.
Following a guilty plea by SDV HQ Ltd the company
was ordered to pay a £167,000 fine, costs of £8,089.06
and £740 compensation to Mr Justin Wright, the
complainant.
The company has three months to pay.
A council spokesman says: “This is major victory for
residents and for our trading standards team. It sends
out a message that we can and will take the strongest
action against letting agents who undertake this
practice.”
From Letting Agent Today

property management firm fined £5k for noncompliance
Property management company Titlecroft Limited has
been fined £5,000 for failing to join a governmentapproved property redress scheme, which is a legal
requirement.
A Professional Standards Tribunal upheld Colchester
Borough Council’s decision to fine the London-based
firm following a series of investigations into poor
management of Pico Wharf, a block of flats in
Whitehall Road, Colchester, which was converted from
offices in 2016.
On occupying the building, residents had concerns
regarding some of the building works, including
unreliable electricity and water supplies, door security
systems not working, rubbish and vandalism on the site
and sewage overflowing into a ground floor hallway.
Despite the council’s repeated warnings to Titlecroft
Limited, the company failed to register with a property
redress scheme. Consequently, in April 2018, the
council issued a Fixed Penalty Notice to impose the
maximum fine of £5,000 for this offence. The company
did then join a redress scheme, but the council pursued

the fine as the company had not been registered during
the first 18 months it had managed Pico Wharf.
The company appealed this Notice in July 2018 but
Judge Peter Hinchcliffe, of the Professional Regulation
Tribunal, reviewed all the evidence and dismissed
Titlecroft Limited’s appeal.
Cllr Tina Bourne, portfolio holder for housing and
communities, said: “With increasing numbers of
Colchester residents living in private rented
accommodation it’s essential that these homes are safe,
and residents can exercise their right to complain if their
homes are not well-managed.
“One of the aims of the council’s Strategic Plan is to
increase the supply of good quality homes by using
legal powers to improve standards in the private rented
sector, and this action and fine is a great example of the
work the council is doing to achieve this and deliver a
Better Colchester.”
From Landlord Today
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big penalty for owners of buy to let property shut
down by the police
The owner of a buy to let property already shut by
police has been fined by a court in Devon.
In June of this year magistrates ordered the closure of a
property in Holsworthy due to what the local council
calls “repeated and significant anti-social behaviour”
associated with an HMO.
Torridge council officers also discovered that the
property didn't have appropriate authorisation for such
use.
While a licence was later granted the owners continued
to flout the rules regarding how these types of
properties should be run and managed, despite repeated
warnings from the council.
Landlord William Medland has now pleaded guilty to
charges of non compliance with conditions of an HMO
licence and was fined £500 and ordered to pay £1,200
in costs.
Court papers revealed that although assistance had been
offered by Torridge officers over a long period of time
this was resisted and not acted on.
During the period over £22,000 in housing benefit was
paid to Medland but no alterations were made to the

property to ensure occupants were housed safely and
within conditions required by the Housing Act 2004.
Prior to the closure the police were regularly in
attendance following numerous complaints from both
residents and neighbours.
The property was classed as potentially dangerous and
unsafe due to the significant and persistent disorder
which the owner failed to control.
The council says the property will be put up for sale by
Medland and remains unoccupied at present.
A council spokesman says: ”The end result is a fine for
the owner which reflects their disregard for the rules
and their complacent approach to running their
tenancies.
It is a shame that despite repeated offers of guidance
and practical assistance they persisted in their
behaviour which resulted in this substantial penalty
they will now have to pay. Both the police and our
[council] officers deserve our thanks for pursuing this
matter to a conclusion."
From Letting Agent Today

pay-back time: court tells buy to let couple to refund
over £330,000
A court has ordered a husband and wife pair of buy to
let investors to pay back £322,282 in illegal income.
A confiscation order was made at Harrow Crown Court
under the Proceeds of Crime Act 2002
against Mohammad Ishaq and Shamim Akhtar, both of
Neasden.
They had pleaded guilty to planning offences back in
May but the case was then referred to Harrow Crown
Court for confiscation and sentencing.
On top of the confiscation order, they were each fined
£10,000 for their failure to comply with planning
enforcement notices on properties they own in
Willesden and Harlesden, and were ordered to pay the
costs of Brent council, which brought the case.
A number of terraced houses in Brent had been
converted into a total of 18 flats without planning
permission.
The couple subsequently lost appeals against Brent's
enforcement notices, which ordered them to undo the

works. Despite written warnings from the council, they
ignored the problem and failed to comply with the
notices for several years.
The couple have 12 weeks to pay unless they convince
the court for extra time. The judge specified that failure
to pay the sum would lead to imprisonment for two
years.
Under the rules of the Proceeds of Crime Act, part of
the money will come back to Brent council to fund
further enforcement work.
The result comes just a few weeks after a record
£1.4m confiscation order was made against a different
landlord in the same court, also for planning offences.
A council spokesman says: "These individuals showed
a blatant disregard for planning rules by renting out
shoddy accommodation and have now paid the
price. Once again, Brent has shown that ignoring
enforcement notices simply doesn't pay."
From Letting Agent Today

landlord fined for renting out poorly converted
garage
A buy-to-let landlord in Luton has been ordered to pay
£8,510 by Luton Magistrates Court for continuing to
rent out a poorly converted garage despite being
ordered to stop.
Changhaiz Ishaq of Dallow Road, LU1, defied a
prohibition order on his property and instead allowed
tenants to live in dangerous conditions despite it being
deemed unsafe for occupancy by the council.
Among the extensive list of issues with the property,
there was no gas safety certificate, live cables adjacent

to water supply in the shower room, evidence of rodent
infestation in the kitchen, inadequate ventilation and
heating throughout, resulting in mould growth, lack of
windows, aggravating ventilation concerns and limiting
natural light, no damp proof membrane to ground floor.
The property had become the subject of a prohibition
order while under the management of a previous
landlord. But when it reverted to Ishaq’s control he was
still bound by the order.
From Landlord Today
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banned: lettings agency boss who ‘abused tenant
deposits
A lettings company’s management director has been
disqualified for failing to protect thousands of pounds of
tenants’ deposits.
Kari Jade Ridout from Blandford Forum in Dorset, was
the sole director of Woodhouse Residential Lettings, a
management company that began trading in 2013
predominately in the Dorset area.
As part of its services, Woodhouse Residential Lettings
operated a custodial deposit scheme; but four years after
the company had started to trade, Woodhouse
Residential Lettings entered into Creditors Voluntary
Liquidation in May 2017.
Independent insolvency practitioners were appointed to
wind-up the business before submitting their report to
the Insolvency Service and this triggered an
investigation which found that Ridout failed to
safeguard over £34,000 worth of deposits.
Investigators established that over two years between
May 2015 and when the company went into liquidation,
Woodhouse Residential Lettings collected thousands of
pounds worth of deposits from tenants in at least 24
properties but did not pay them into the custodial

deposit scheme. Instead the £34,000 was spent, along
with general working capital, on the expenses of running
the company.
Ridout has now been banned for six years from acting as
a director or directly or indirectly becoming involved,
without the permission of the court, in the promotion,
formation or management of a company.
“Ridout failed to safeguard the deposits she was
entrusted to hold onto, resulting in losses to both
landlords and tenants. Her conduct fell short of what is
required of a director of a limited liability company and
her disqualification will act as a deterrent to others from
similar conduct in the future” explains Jane Knight, the
Insolvency Service’s deputy head of insolvent
investigations.
A disqualification order has the effect that without
specific permission of a court, a person with a
disqualification cannot act as a director of a company, or
take part directly or indirectly in the promotion,
formation or management of a company or limited
liability partnership, or be a receiver of a company’s
property
From Letting Agent Today

landlord fined £3600 for failing to comply with
improvement notices
A private landlord has been fined a total of £3600 for
failing to comply with two improvement notices for fire
safety hazards.
Thomas Sobierajski was fined more than £500 for the
non-compliance, a £50 victim surcharge and court costs
of more than £3000.
The investment property in Grantham was found to
have numerous safety hazards as well as damp and
mould.
Missing smoke detectors, fire hazards, modifications
impeding fire escape routes and concerns over electrical

installations were all highlighted in September 2017 by a
South Kesteven District Council housing inspector.
Improvement notices were handed out in October and
November 2017, which were ignored by the landlord.
Despite confirming receipt of documentation in March
2018, there was still no sign of work beginning when the
inspector revisited the site in June 2018.
In addition to the fines, Mr Sobierajski will be required
to carry out the required improvement works.
From Residential Landlord

vulnerable adults living in unsafe premises
Tenants who are vulnerable adults living in three houses
of multiple occupation were living in unsafe premises, a
court heard.
Telford agents, Salop Lets, pleaded guilty to 24
offences under the 2004 Housing Act and has been
fined more than £43,000.
Broken and damaged fire doors and incomplete and
missing certification for the fire alarms systems were
among the defects at the properties.
The initial complaint was filed in February after an
inspection from a fire safety officer from Shropshire
Fire and Rescue Service.
After an improvement notice was served, changes were
made that were still seen to be insufficient, such as a
second-hand fire door.
Telford Magistrates Court heard that, since 2015, nearly

£1.5 million of housing benefit had been paid in respect
of properties managed by Salop Lets.
The overall fines were £31,500 and the company were
also ordered to pay £11,462 costs and £170 surcharge.
Prosecuting barrister Sarah Morgan said, “Very little
work was done during the operation of the improvement
notices. I would draw your attention to the past history of
the company and consider that they were cost-cutting
with a view to profit.”
Sentencing the company, district judge Rebecca Crane
said it had fallen far short of the housing standards
expected and had ignored concerns raised by Telford &
Wrekin Council, adding that there was a risk of death or
life-changing injury from the company’s failure to
maintain fire alarms and fire doors.
From Shropshire Live
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 14 February 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 March 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council on Council Tax and Landlords and
Belinda Crawford from Peach Lettings on Inventories

Thursday 11 April 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Neil Hoppitt from Bateman Insurance

Thursday 13 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in future
meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 16th February
All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means

without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

