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be prepared!
New legislation coming into effect this year:
• Homes Fitness For Human Habitation—comes into
effect 20 March 2019
• Client Money Protection to become mandatory for
Agents—comes into effect 1 April 2019
• Tenant Fees Act—coming into effect 1 June 2019
• Redress Scheme for Landlords—all landlords to be
required to become member of a redress scheme—
date to be announced

•

5 yearly electrical checks—for all properties in the
private rented sector—date to be announced
Ruth Clarke

james brokenshire announces overhaul of broken
housing complaints system
A new Housing Complaints Resolution Service is
announced for the entire housing market.
• Communities Secretary announces plans for new
housing complaints service for entire housing
market – ensuring both homeowners and tenants
know where to go when things go wrong
• For first time ever, private landlords will be legally
required to join a housing redress scheme –
boosting protection for millions of renters across
the country
• Move builds on government reforms to create a
housing market that works for everyone – no
matter what type of home they live in
Dissatisfied homeowners and tenants will have simple
and quick access to help when things go wrong, thanks
to new plans announced 24 January 2019 by
Communities Secretary Rt Hon James Brokenshire MP.
From broken boilers to cracks in the wall, the new
Housing Complaints Resolution Service will
potentially help millions by providing a straightforward way of getting help when faced with
unresolved disputes about problems with their home –
such as repairs and maintenance.
Unlike other sectors, such as financial services, the
housing market has several different complaints bodies,
with homeowners and tenants having to navigate their
way through a complicated and bureaucratic system
just to work out where to register a grievance.
Establishing a single housing complaints service for all
residents – no matter whether they rent or own their
home – will prevent people from battling with their
landlord or builder to resolve issues on their own and
make it easier to claim compensation where it’s owed.
Communities Secretary Rt Hon James Brokenshire MP,
said:
Creating a housing market that works for everyone isn’t
just about building homes – it’s about ensuring people
can get the help they need when something goes wrong.
But all too often the process can be confusing and
overly bureaucratic, leaving many homeowners and
tenants feeling like there is nowhere to go in the event
of problems with their home.
The proposals I have announced today will help ensure

all residents are able to access help when they need it,
so disputes can be resolved faster, and people can get
compensation where it’s owed.
Currently, the housing complaints system is confusing
– there are multiple complaint bodies covering the
housing market, and membership of redress schemes is
compulsory for some tenures but not others.
For example, in the private rented sector, there is
currently no obligation for landlords to register with a
complaints system – leaving thousands of renters
without any course for redress.
To combat this, the Communities Secretary has today
announced that private landlords will be legally
required to become members of a redress scheme –
with a fine of up to £5,000 if they fail to do so.
And to protect the interests of home-owners who buy
new build homes, government has also reiterated its
commitment to establishing a New Homes
Ombudsman which will champion home buyers,
protect their interests and hold developers to account.
Legislation will be brought forward at the earliest
possible opportunity to require all new developers to
belong to the Ombudsman – giving homebuyers the
confidence that when they get the keys to a new home
they are getting the quality of build they expect.
Developers will also have to belong to the new body by
2021 if they wish to participate in the government’s
landmark Help to Buy scheme.
The Housing Complaints Resolution Service will be
developed with a new Redress Reform Working Group
made up of representatives from across the sector,
working with industry and consumers.
This is part of on-going work by the government to
make the property market fairer and more transparent
for everyone.
From gov.uk

Sean Hooker from PRS (Property
Redress Scheme) will be speaking on this
at a General Meeting towards the end of
2019, date to be confirmed
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housing ministry tightens electrical safety rules for
landlords
The government has committed to introduce mandatory
five yearly electrical safety checks fir the PRS and
Landlords will be legally required to ensure that the
inspectors they hire to carry out safety inspections have
the necessary competence and qualifications to do so
with tough financial penalties for those who fail to
comply.
Ministry of Housing, Communities & Local
Government press release goes on to say:
Minister for Housing and Homelessness, Heather
Wheeler MP has announced that tenants will receive
greater protection from new measures designed to
ensure mandatory electrical inspections are carried out
by competent and qualified inspectors.
Ministers will also publish new guidance which sets
out the minimum level of competence and
qualifications necessary for those carrying out these
important inspections, meaning both landlords and
tenants can be assured their home is safe from electrical
faults.
Heather Wheeler MP said: “Everyone has the right to
feel safe and secure in their own home. While measures
are already in place to crack down on the small
minority of landlords who rent out unsafe properties,
we need to do more to protect tenants.

“These new measures will reduce the risk of faulty
electrical equipment, giving people peace of mind and
helping to keep them safe in their homes.
“It will also provide clear guidance to landlords on who
they should be hiring to carry out these important
electrical safety checks.”
The new guidance will provide clear accountability at
each stage of the inspection process of what is required
and whose responsibility it is, but without placing
excessive cost and time burdens on landlords.
As well as making homes safer for tenants, improving
electrical safety also benefits landlords by making a
material improvement to their property and helping to
prevent fires, which can cause costly and significant
damage.
The measures announced today build on ongoing
government action to drive up standards in the private
rented sector and support people to feel safe and secure
in their home ensuring millions of hard working tenants
can live in the homes they deserve.
From gov.uk

Many thanks to Stan Barlow of TEE for
sending a copy of this article to us

how fit is your property?
The Homes (Fitness for Human Habitation) Act 2018 is
due to come into force on 20 March 2019. Have you
considered yet how it can impact your business?
The new Act requires landlords to ensure that any
property they let is fit for human habitation when a
tenancy begins, and remain so for the length of the
tenancy.
A property will be deemed unfit for habitation if there
are serious defects in any of the following:
• Repair
• Stability
• Freedom from damp
• Internal arrangement
• Natural lighting
• Ventilation
• Water supply
• Drainage and sanitary conveniences
Facilities for preparation and cooking of food and for
the disposal of waste water
The Act covers all tenancies less than seven years in
length in both the social and private rented sectors. It
encompasses all parts of the building, including any
stairwells and hallways in which the landlord has an
interest. For example, the common parts of a house in
multiple occupation or block of flats owned by a
landlord.
Landlords are responsible for fitness for habitation
unless the damage or disrepair is caused by the tenants’

behaviour.
If a property is unfit for human habitation, the landlord
will be required to fix the issue. But there are some
exemptions.
The landlord is not obliged to:
• Rebuild or reinstate a destroyed building
• Put right unfitness caused by the tenant
• Carry out works that are the responsibility of a
superior landlord, or for which they cannot obtain
third-party consent
Most landlords have nothing to worry about in respect
of the new Act. A reasonably maintained property
should not be deemed unfit. Only landlords of
properties suffering serious disrepair issues are likely
to be affected, and these should be resolved
irrespective of new legislation.
However, private landlords responsible for regulated
tenancies where repair and modernisation may have
been limited by a sitting tenant need be aware of the
Act’s provisions.
As with any new regulations, time will tell exactly
how it is interpreted by the courts and whether there
are unintended consequences.
From National Landlords Association
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energy performance certificates (epcs)
questions and answers

Vince Falco (Cornwall Home Energy Surveys) is a
totally independent Domestic Energy Assessor (DEA)
and has been working in the Truro Area since the start
in 2007/8 during which time he has seen many changes
to the Energy Performance Certificate (EPC) and
particularly changes to the methodology behind the
calculation and the number of purposes for which it is
now required.
There are now several Authorities who have identified
that the EPC can provide them with a sound basis for
decision making or for taking action. Examples
include:
• Ofgen for FIT and RHI grants;
• The Energy Companies for improvements under
ECO funding.
• The Environmental Health Officer for Rental
complaints from tenants and organisations such as
Shelter;
• The Council for HMO new registrations and future
renewals.
Will they disappear when we Brexit?
No is what I have been told by the Department for
Communities and Local Government (DCLG), so very
unlikely is what I believe.
Whilst the EPC is a European Directive (EDPD), it has
been fully adopted and adapted to serve the needs of
Communities and Local Government.
What is an EPC, why is it necessary?
An EPC is basically a report following a physical
survey of the property by a Registered DEA. The report
is generated by a single Government controlled software
programme called RdSAP. The report is usually 4 pages
long and shows the rating of A to G (100% to 0%)
awarded through the software. This is based on the
DEA assessing the building’s individual structural
elements, insulation level, size, heating and hot water
type. The report evaluates each element giving a star
rating and lists recommendations that show how/what
and where to improve the rating. Only those elements
which the DEA can physically access and view can
be taken into account for the final assessment.
The EPC follows the principle of the colour chart of
ratings adopted on white goods which is easy to
understand and has significantly improved the energy
efficiency of driers, fridges etc.
The EPC creates awareness of energy costs and
consumption and allows buyers and tenants to compare
one home against another before making the choice to
buy or rent. In short it’s a part of a bigger strategy to
reduce our perilously high use of fossil fuels and CO2
emissions
How many varieties of EPC are there?
There are 4 main types of EPC dependent on the type of
building.
• Domestic EPC for a normal family home, being
sold or rented and built BEFORE 2008, this is the
most common type; takes about an hour to complete
the assessment and costs £50-£70. This lasts ten
years for rental purposes.

•

On Construction (SAP) EPC - Required for all
‘new’ homes built since 2008; You will need one of
these in order to get a Completion Certificate for a
new house. A normal RdSAP EPC will not usually
be accepted by planning authorities unless it is just
for an extension on a pre 2008 home. These
Certificates take longer, cost more and normally
require building specifications and plans. They are
valid for 10 years and can be use for Rent or Sale.
• Commercial EPCs – These cover everything from
factories to offices, shops and yes, HMOs if they are
clearly adapted to accommodate multiple tenants.
Again these are more detailed and use a different
software. A café with a rented apartment above may
well need both a Commercial EPC downstairs and a
Domestic EPC for the apartment above if it has its
own entrance.
• Display Energy Certificate (DEC) – These cover
most public buildings such as County Halls,
Museums etc- you will see them displayed in the
foyer
Which one do I need?
• If you are simply a landlord of an existing pre-2008
home rented on an Assured Shorthold basis, then you
will require a simple Domestic EPC.
• If you have holiday lets, again it’s the Domestic
EPC.
• If you are applying for an improvement under ECO
it’s a Domestic EPC again.
• If you have an HMO and within it is a self contained
flat, this flat will need a Domestic EPC.
• If you are significantly converting a property ,
changing its use, or building a new one you will need
an On Construction EPC- You Building Officer
will normally let you know.
• If you have a restaurant , shop or café it will need a
Commercial EPC before you advertise for sale.
How long do they last?
All types of EPC last for 10 years, HOWEVER - they
may not be accepted if you have had significant changes
to the property since the EPC. This could include a
different heating system, large extensions etc. You
should have them updated for sale or rent if they are
significant changed. Indeed, if you apply for a
Renewable Heat Incentive (RHI) tariff for a Heat pump
or Solar Heating etc you will need an EPC no older than
2 years.
Where can I get a copy of mine?
All EPCs are available as full reports to look at or
download to the public. Simply google ‘epcregister’,
read and accept the terms and pop the postcode of the
property where shown. If you do not want your EPC to
be available on the register you must request it on the
same site.
What’s this about Minimum Standards (MEES)?
These standards were introduced by DCLG in April
2018. They are intended to provide tenants with an
(Continued on page 8)
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energy performance certificates (epcs)
questions and answers

affordable, comfortable home to live in.
The Minimum standard for renting a dwelling was set at
39% E rating.
Those properties falling in Bands F & G must be
improved in terms of heating and/or insulation efficiency
before they can be rented out.
Fines are heavy and you cannot serve a Section 21 with a
deficient rating unless there is evidence of the property being
listed on the exemptions register.

Whilst the Government originally stated that
improvements were not to cost the landlord; from April
2019, the landlord has to spend up to £3,500 inclusive of
VAT on improving the energy efficiency of the home.
The £3,500 can be from loans or grants, if available.

Landlords also have to consider and often carry out
tenant requests for improvement if they are reasonable.
Can I apply for an Exemption Certificate for MEES?
Yes, any landlord whose EPC is F or G rated can.
However, you have to prove with official quotes and
correspondence that you cannot get the efficiency of the
property into an E Rating for £3,500 total, or your tenant
is vehemently against any changes or it will impact
adversely to the condition or value of the property.
If applying due to the cost of works the landlord will be
required to evidence that a minimum of £3,500 has been
spent on works specified in the EPC without achieving
the required improvement in EPC rating.
I think the success rate for Exemption is 10-20%. So be
financially sure before you apply
What help is there for Landlords?
Very little; your property is your responsibility as most
of the State initiatives are now defunct.
If your Tenant is in receipt of specific benefits, they may
be able to apply under ECO for replacement or better
heating which can benefit both landlord and tenant.
Improving the energy efficiency of your property should
translate to an increase in value and happier tenants.
That’s the Government thinking! (If this process causes
some Landlords to sell up, I believe that this too is part
of a strategy to release some low cost homes onto the
market)
What properties are Exempt from Having an EPC?
Technically, under the EPB Directive,

• HMOs
• Listed Buildings
• Churches
• Properties certificated for Demolition
• Park Homes/Caravans
are exempt from having an EPC.
In practice however you will be asked/will need an
EPC by a different authority. For example:
• If you want to install a Biomass Heater, Heat
Pump or Solar Thermal Panels for RHI funding
you will need an EPC for Ofgen calculations.
• If you have a Tenant in your Grade 2 Listed
Cottage who complains about the cold, the EHO
will request an EPC, and, if better heating is
recommended on the EPC and can be installed
without compromising the Listed status
( permissible improvements), you will need to act.
I have an HMO (House of Multiple Occupation) do
I need an EPC?
Answer is NO, HMOs are exempt from having an EPC
under the Energy Performance of Buildings Directive
(EPBD).
This is because the individual rooms rented out often
to not meet the description of a ’Building‘ as they
share bathrooms and kitchens so cannot be modelled.
HOWEVER a self contained bedsit with its own
shower room and kitchenette becomes a flat and will
need a Domestic EPC.
When/if the property is sold, the whole property will
probably need a Commercial EPC, BUT if the former
HMO is being sold as a family home and can easily be
reconfigured as such, a Domestic EPC is fine.
I have a Park/Mobile Home I rent out, does it
require an EPC?
Park homes are exempt from having an EPC. You can
have one carried out voluntarily or may be asked for
one if seeking RHI funding or wanting to issue a
Section 21
Why is my updated EPC so different to the one I
had issued 10 years ago?
RdSAP (the EPC algorithm), is reviewed and often
changed at least annually, by the Building
Research Establishment BRE, together
with briefings from Government and other
stakeholders. This will take into account
changes in fuel costs, new research on
buildings efficiency, and changes to the
EPC Conventions. For example bottled
LPG for heating has been down rated,
solid walls slightly uprated, uninsulated
cavity walls between adjoining properties
have been found to significantly affect the
thermal effectiveness etc. Indeed it is
unlikely that an EPC carried out 10 years
ago will have the same score as a new
EPC.
Does my Holiday Let require an EPC?
If it is rented out in total over the whole
year for more than 12 weeks, is self
contained with full facilities, and does not

P a ge 9

energy performance certificates (epcs)
questions and answers
have a ‘Licence to Occupy’ arrangement, then YES it
needs an EPC
I have a wooden Holiday Chalet I occasionally rent
out-am I exempt?
It Depends.
Usually the Estate Agent will require one for sale and if
you are Letting through an Agency, they too will insist
on one.
I have a Houseboat for Letting - Does it need an
EPC?
Again, if the Houseboat is a luxury craft, permanently
anchored or stabilised with a roof, walls, Floors and full
facilities for showering, cooking, heating, it will fall
into a similar category to a Park Home.
The truth is you will never get a clear YES or No as its
not quite a permanent by definition building although it
has being adapted to act as one. The question to ask
yourself is- can it be made more energy efficient for my
tenant or visitors? If they complained to the EHO that
there was inadequate heating, they would probably ask

for an EPC.
Disclaimer: The above Q & A is based on reading
Government Guidance Documents, Info gathered
from Professional Association Bulletins, conversations
with the various bodies and my own experience.
In every instance the reader is advised to make their
own enquiries and seek clarification for their
particular property from the Official Body
Vince Falco
Cornwall Home Energy Surveys
01872 553685
vincefalco@gmail.com

Many thanks to Vince Falco for preparing
this.
A copy of the document can be found in
the CRLA website Members Area under
Information Sheets for Members

new benefit for crla members
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk

Are offering 10% discount for CRLA members off all
full price massage and beauty treatments.
Ruth Clarke

are you looking for a
tenant?
If you have an empty property looking for a tenant the
following requests are live on the CRLA website:
• 3 Bed House With Garden Wanted Truro to St
Austell Areas
• 3 Bed House Or Cottage Wanted Anywhere in
Cornwall
• 3 Bed House Wanted Newquay
• Properties Wanted Newquay to Redruth Areas
on Long Term Lease to Company
• 2 Bed Property Wanted Between Newquay
and Portreath
Full details of each can be found in the Members
Area on the Looking for a tenant?
If you are interested in housing particular types of
clients such as refugees, students, those leaving
support housing then contact details for the
organisations seeking your help can be found at the
top of the page.
Ruth Clarke

OFFER EXTENDED TO END 2019
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data protection fee non-payment trends report
Action we've taken
In November 2018, we issued our first monetary penalties to organisations that have not paid the data protection fee. Most organisations that process personal data
must pay a fee and we can take action against those that
don't. We issue a monetary penalty based on the fee the
organisation should have paid. We issued:
103 monetary penalties for non-payment in 2018
• 85 organisations a monetary penalty of £400
• 2 organisations a monetary penalty of £600
• 16 organisations a monetary penalty of £4,000
From ICO

costs down, standards up in private rented sector
THE proportion of income spent by private tenants on
rents has fallen over the past decade according to new
official figures.
The English Housing Survey for 2017/18, published
today, shows that the proportion of income spent on
private rents was 32.9 per cent, down from 34.3 per
cent in the previous year, and from 36.4 percent in
2014/15.
With Ministers considering how to increase the number
of longer tenancies in the sector, the survey found that
the average length of time a private sector tenant had
lived in their current home was up from 3.9 years in
2016/17 to 4.1 years in 2017/18.
The Government’s new Private Landlord Survey for
2018, also published today, reports that 70 per cent of
landlords kept their rents the same when they most
recently renewed a tenancy showing that landlords
prioritise keeping good tenants for a long term.
Evidence of improved standards for tenants come from
the English Housing Survey showing that the
proportion of private rented homes with the most

serious hazards in them has fallen considerable in the
last decade. In 2017 14 per cent of rented homes had a
Category 1 hazard, down from 31 per cent in 2008.
Whilst the RLA will continue to do all it can to ensure
no rented property contains a serious hazard, the
picture remains one of considerable improvement.
John Stewart, Policy Manager for the Residential
Landlords Association said:
“What emerges from the wealth of data out today is a
picture of continuing improvement in affordability,
security and standards for private tenants.
“The figures also debunk the myth that landlords are
always increasing rents unreasonably and looking for
every opportunity to evict a tenant.
“We recognise that whilst this data confirms that the
vast majority of landlords enjoy good relationships
with their tenants and want them to stay on long term,
there are still too many unscrupulous landlords who
bring the sector into disrepute and they should be
driven out of the market.”
From Residential Landlords Association

agents—have you provided your tenants and landlords
a copy of the letting agent code of practice?
Have you provided your tenants and landlords a copy
of the Letting Agent Code of Practice?
If the answer is no, then you'd better be prepared for a
First Tier Tribunal decision against you as illustrated
by a recent case highlighted below.
In a recent decision by the First Tier Tribunal a letting
agent has been served with a Letting Agent
Enforcement Order because they failed to meet their
requirements of the Letting Agent Code of Practice.
Section 100 reads that you must make landlords and
tenants aware of the Code and give them a copy on
request, electronically if you prefer
In this case the agents had a copy of the code available
in their office waiting room easily and freely accessible
for tenants and landlords to peruse. When the agents
were requested for a copy of the code of practice by the
tenant it was posted to them timeously.

The tribunal did not consider that having a copy
available in the office to be compliant with an agent’s
duty in terms of the code and with the tenant’s
declaration they only found out about the Code of
Practice through an internet search added further
weight to the lack of compliance. Therefore the
Tribunal had no hesitation in issuing a Letting Agent
Enforcement Order.
In terms of the order the agent has been given 28 days
to:
• Advise all their landlords and tenants by letter
addressed and sent to each landlord and tenant to
whom they have dealings of the existence of the
Code of Practice and if requested send them a
copy and
• To then provide documentary evidence to the
Tribunal they have complied with the Order.
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agents—have you provided your tenants and landlords
a copy of the letting agent code of practice?
This is not the first decision against an agent for not
providing a tenant with a copy of the Code of Practice.
ARLA Propertymark recommends that if you have
failed to make all your landlords and tenants aware of

the Code or you have no evidence in place that you have
done so, regardless of when the tenancy commenced, that
you put procedures in place to do so immediately.
From ARLA

tenant fees act—what is changing?
What’s the detail of the changes?
Since the Bill was introduced, the Government has
announced some significant changes, particularly on the
amount you can charge for security and holding
deposits. There has also been more important guidance
released on default fees that will be crucial in managing
your portfolio. The Government has also released
further important information for agents concerning
Client Money Protection schemes (CMP) and maximum
liability.
With the implementation phase fast approaching, this
handy guide will help you stay up to date and help
protect your portfolio and prepare for 1st June.
The maximum-security deposit is being limited to
five weeks’ rent, for tenancies less than £50,000 per
year (and six weeks for tenancies above this
threshold).
The Government’s original proposal was for the
security deposit to be capped at four weeks’ rent; we
campaigned for this to be increased to six weeks to
allow flexibility, which the Government initially
accepted. However, the Government introduced a fiveweek cap while the Bill was being considered in the
Lords.
The caps on tenancy deposits will not be retrospective,
however, any tenancy renewals with a new fixed term
will come under the regulations. In these cases, the
difference will need to be refunded e.g. if a six-week
deposit is currently held, the landlord or agent will need
to refund one week’s worth.
Our research shows that landlords who hold a deposit
currently ask for an average of 4.8 weeks’ rent, and so
many will be unaffected by the change.
However, we remain concerned that the lower limit will
affect the ability of tenants who have a higher risk
profile, for example if they own pets or have a poor
credit rating, to agree a tenancy. We believe the
Government has not properly evaluated the impact this
change will have on landlords and will continue to push
for changes to enable landlords to manage risks
effectively.
You can find out more about the impact of these
changes on tenants with pets in our upcoming podcast
with Cats Protection.
The ‘default fees’, or permitted payments where
costs arise from a fault of a tenant, have been limited
to instances where tenants have lost a key or other
security device, or where a tenant is at least two
weeks late in paying their rent.
No other fees will be allowed. You will need to show
evidence of the cost incurred in remedying the situation.
For rent arrears, interest can be charged at 3% above the

Bank of England base rate from the date the rent was
due.
Where there are further contractual breaches, landlords
will be able to recover damages from the tenant as they
currently do. If there is disagreement, the landlord will
either need to pursue this claim in court or make a claim
against the security deposit via their deposit protection
scheme. No penalty charges (i.e. beyond the cost of
repair to remedy damage to its original state) can be
made or included in the tenancy agreement.
There remains a clause in the Bill for the Government to
amend the list of permitted payments in the future,
without needing to go back to Parliament. They’ve
indicated that they will consider this if there is strong
evidence of further payments needing to be included.
A number of regulations related to holding deposits,
taken before a tenancy begins.
• Landlords and agents are only allowed to take one
holding deposit for a property at any one time. They
must pay the first prospective tenant’s deposit back
in full before taking a second holding deposit (unless
allowed to retain the deposit e.g. because the tenant
chooses not to enter into the tenancy, or provides
false information).
• Where landlords and agents do retain a deposit, they
must explain to the tenant in writing why they are
doing so.
• If there is the right to retain the deposit, but the
tenancy is still entered into, it must be returned to the
tenant.
The holding deposit must also be refunded if a
requirement is imposed which breaches the ban or if
the landlord or tenant behaves in an unreasonable
manner, so that the tenant cannot be reasonably
expected to enter into the tenancy.
Client Money Protection
The Government introduced clauses in the Bill in relation
to client money protection (CMP) for agents, including
ensuring that deposits protected in an approved tenancy
deposit scheme are not required to also be protected
under CMP.
Furthermore, Homeshare schemes and local authorities
and the Greater London Authority have also been
excluded from CMP where they are acting on behalf of a
tenant from the scope of the Bill. The purpose of this is
to allow local authorities to continue to make payments
in connection with a tenancy where they are acting on
behalf of a tenant or guaranteeing their rent – particularly
to support local authorities to undertake their duties to
prevent homelessness.
(Continued on page 12)
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tenant fees act—what is changing?
The Bill also introduces a limit on the pay-out of CMP
for individual clients, similar to banks’ limits on
financial compensation to their customers – so be sure
to check that your agent’s limit will cover you

appropriately when mandatory CMP comes into force
from 1 April 2019.
From NLA Blog

landlords support calls for compulsory electrical checks
Landlords are supporting calls for the Government to
introduce mandatory electrical safety checks in private
rented housing…
Landlords are supporting calls for the Government
to introduce mandatory electrical safety checks in
private rented housing.
On the day that Liberal Democrat MP, Mike Thornton,
initiates a debate in Parliament on electrical safety in
private rented housing, the Residential Landlords’
Association (RLA) is supporting calls for legislation to
ensure rented homes are checked by a registered
electrician every ten years.
Existing legislation affects only Houses in Multiple
Occupation (HMOs) – shared houses occupied by
more than five people – and requires tests every five
years.
Owner
occupied
houses
are
only
“recommended” to have electrical tests every ten years.
RLA further supports more frequent inspections on the

advice of the electrician.
The RLA also believes that all electrical installations
should contain Residual Current Devices (RCD) which
can cut the electric supply when there is a fault.
The proposals form an important part of the RLA’s aim
of a safe, legal and secure private rented sector.
Commenting ahead of the debate, Alan Ward, chairman
of the Residential Landlords’ Association said:
“It is illogical that gas checks are required annually but
electrical safety checks are applied only to a part of the
market.
“As with gas, tenants should rightly expect that when
they move into a property the electrics are safe and
should be able to see a dated certificate to prove this.
However tenants must also not overload or abuse their
own electrical equipment which is a frequent cause of
fire and injury.”
From Residential Landlords Association

council agrees £39.3m investment in more homes for
temporary accommodation

Up to 250 homes for people in need of temporary
accommodation will be purchased by the Council
following a decision by members at the Council
meeting on 22 January 2019.
The homes will be spread throughout Cornwall so that
those who find themselves in need of a temporary home
whilst they are helped to find a more permanent option,
can still be near work, school and family.
Self-contained accommodation will be provided for
families with children and there will be shared
accommodation for single people or couples with no
children.
Cornwall Council received more than 800 homeless
applications during 2017, and these plans will allow a
more flexible response suited to people’s needs,
avoiding the use of bed and breakfast accommodation.
There are currently 267 households in temporary
accommodation in Cornwall with around a third of that
number in bed and breakfast or hotels because the
Council
does
not
have
enough
temporary
accommodation of its own to offer them.
Cornwall Council cabinet portfolio holder for homes
Andrew Mitchell said: “How we help those in need is a
measure of the society we live in. This decision is about
making sure that we help those who, for whatever
reason, are in danger of no longer having a roof over
their head or a place to call home.

“More and more often, we are being approached by
families who find themselves in this dire situation and
we have a legal as well as a moral duty to help them.
“Not only is bed and breakfast and hotel
accommodation unsuitable, particularly for families, it
is also very expensive.
“Providing good quality, affordable, temporary
accommodation in locations where it is needed ensures
people have somewhere safe to stay, provides stability
and gives people a better chance to find or keep work.”
In 2017, the Council received 9,967 requests for
housing advice and over 800 homelessness applications.
It is envisaged that the 250 homes for temporary
accommodation will be managed by Cornwall Housing
Limited who are already commissioned to deliver
housing options and homelessness services on behalf of
the Council.
Cornwall has in recent years been among the top
providers in the country of new affordable homes. Last
year, 3,400 new homes were built in Cornwall, and over
900 of these were affordable housing. People wishing to
rent or buy one of these affordable homes must have a
connection to Cornwall and already be living here.
The Council is directly investing £200m to directly
deliver 1,000 new homes built in the right locations
with the right infrastructure around them.
From Cornwall Council
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LOCAL HOUSING ALLOWANCE (LHA) RATES
Figures for New Claims starting in April 2019
These figures will not change for at least the next twelve months
When calculating your monthly payments please remember that these figures are for
weekly rent and you may see a discrepancy in your book keeping if you ask your
tenant for monthly payments
Rates for each claimant are only reviewed annually on the anniversary date of the
initial claim. The only other time a review can be undertaken is if there is a change in
circumstances i.e. change of address or break in claim, the rate might also be updated
in year if there is a change which entitles the claimant to a different rate of LHA due
to a change in the number of occupiers or a relevant birthday which changes the
claimant's bedroom requirement.
These figures are used to calculate the Housing element of Universal Credit
WEEKLY RATES
BRMA

Room

1 Bed

2 Bed

3 Bed

4 Bed

Kernow West

£69.10

£104.89

£132.32

£151.50

£185.29

North Cornwall &
Devon Borders

£65.15

£92.05

£115.07

£138.08

£168.46

Plymouth

£71.21

£96.98

£122.36

£145.43

£182.45

If you want to see rates for other areas please visit:
https://www.gov.uk/government/publications/local-housing-allowance-lha-ratesapplicable-from-april-2019-to-march-2020
or ask Ruth Clarke to look them up for you.
To help keep the LHA rates as accurate as possible please keep the Rent Officers
informed of the (non-LHA) rents you charge.
The form for this is available to download from the CRLA website or ask Ruth Clarke
for a copy
CALENDAR MONTHLY EQUIVALENT RATES*
BRMA

Room

1 Bed

2 Bed

3 Bed

4 Bed

Kernow West

£300.26

£455.77

£574.96

£658.30

£805.13

North Cornwall &
Devon Borders

£283.09

£399.98

£500.01

£599.99

£732.00

Plymouth

£309.42

£421.40

£531.68

£631.93

£792.79

*

Housing Benefit is paid by Cornwall Council four-weekly so to reach the
annual payment you will have to wait for 13 payments. These equivalent
figures may not therefore show as accurate on your bank statement. If
benefit is received via Universal Credit then the monthly figure should
relate.
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landlord rights when a tenant moves out early
What rights do landlords have when a tenant appears to
have left a buy to let home before the tenancy
agreement has ended?
Moving out early creates a tricky situation for landlords
who must decide if the tenant has abandoned the
property or surrendered the tenancy before changing
the locks.
The risk is taking the property back too quickly can
soon become an illegal eviction with all the problems
that entails for a landlord.
This guide looks at the three likely scenarios and how
to deal with them.
Express surrender
This is probably the easiest of the three scenarios to
identify and deal with for a landlord.
An express surrender needs consent from the landlord
and the tenant, which should be obtained in writing to
allay any future misunderstandings.
The agreement releases both parties from the tenancy
and any other obligations they have to each other.
If the tenant signs to move but stays on, the landlord
can still take back the home through the courts.
A surrender should be made as a deed. It should be
noted, if the tenancy is periodic, it’s easiest for the
tenant to just give a notice to quit. This unilaterally
ends the tenancy and doesn’t have to be made as a
deed.
Implied surrender
No written agreement is involved in an implied
surrender, which means a landlord should be sure the
tenant has given up the tenancy.
There will be an implied surrender where a landlord or
a tenant has been a party to some act, the validity of
which he is afterwards estopped from disputing, and
which would not be valid if the tenancy had continued
to exist (Sable v QFS Scaffolding Ltd [2010] EWCA
Civ 682)
If the implied surrender is disputed, a court will look at
what happened leading up to the point when the
landlord decided the tenant had moved out.
This could cover several factors, such as, moving
belongings out of the home or handing the keys back.
Non-payment of rent is a consideration but not a

decisive factor and carries little weight.
As a landlord, the aim is to list a series of actions that
are consistent with those of someone leaving the
tenancy. The key is that the tenant’s actions should
show their intention relating to the property to a
reasonable person.
Abandonment
Deciding if a tenant has moved out or has just gone
on holiday or is in hospital is a concern for landlords.
Abandonment is when a tenant moves out without
telling the landlord.
This is one case with a thin line between lawful
possession of a property and illegal eviction.
The question is not whether the tenant is living at the
property but whether they intend to return within a
reasonable period. If the landlord is unsure whether the
tenant intends to return within a reasonable period, a
court order must be obtained.
Upcoming Legislation (England)
Part 3 of the Housing and Planning Act 2016 hasn’t
been commenced yet and no date has been provided but
it contains a procedure for recovering abandoned
property when it is brought into force.
This law will allow a landlord to recover a property
without a court order, providing some conditions are
met:
• The property is in England
• Three statutory warning notices are served on the
tenant, any named occupiers or deposit payers
No one has replied in writing before the deadline
detailed in the notices nor paid any rent
And
• A rent condition is met that confirms:
• Rent is due weekly or fortnightly and remains
unpaid for eight weeks
• Rent is due monthly and is unpaid for two months
in a row
• Rent is due quarterly and rent for one quarter is
more than three months in arrears
Rent is due yearly and rent for three months is
more than three months in arrears
From Guild of Residential Landlords

do you need a guarantor?

Do you rent to students? Perhaps your rentals aren’t
standard. If so, you might need a guarantor. Some tops
tips to consider when signing up a guarantor.
Guarantors are a secure way of improving the likelihood
that rent will be paid for those who do not meet the
normal requirements of a tenancy agreement. Guarantors
must be:
• UK-based
• a homeowner or have assets
• receive an income that meets the affordability
criteria
• a relative or family friend of the tenant
You must:

•

•
•
•

Ensure your prospective tenant is aware before the
tenancy begins that you may share details of rent
arrears and other breaches of the tenancy agreement
with the guarantor, and that this is reflected in the
landlord’s Fair Processing Notice.
Send a Fair Processing Notice to comply with
GDPR regulations May 2018 to the prospective
guarantor.
Reference check your guarantor and send them a
draft copy of the tenancy agreement before the
tenant has signed it.
Conduct a full affordability check on the guarantor
as well. (The referencing conducted on behalf of

P a ge 1 5

do you need a guarantor?
the CRLA includes the affordability check)
• Send the guarantor a ‘letter of guarantee’ for
signing with a covering letter. (the CRLA tenancy
agreement includes a space for the guarantor to
sign).
If sending a separate letter that letter should include
some vital points, such as the names of the landlord and
tenant, plus the address of the rental property. It should
be signed and dated by the guarantor as well as a
witness, as this is legally considered a deed.
The letter should also contain an explanation of what
the guarantor is liable for, such as rent arrears and
damage. It should also include a description of the
guarantor’s liability, as in the case of a jointly and
severally liable tenant this could extend beyond the
individual’s rental liability.
In England and Wales only, if the initial tenancy is a
fixed-term tenancy, advise that if the tenancy becomes
periodic at the end of the fixed term, the guarantor
agreement continues. Include a covering letter where
you can explain that the guarantor may need to seek
legal advice. Urge them to read and understand the
terms of the tenancy agreement and highlight any key
documents that are enclosed with the letter.
If there is a guarantor for one individual in a joint
tenancy, then that guarantor is also liable for the other
tenants in the property because legally this is a jointly
and severally liable tenancy. In the event of a money
claim in England and Wales where there are five or
more tenants and all tenants and the guarantor are
jointly and severally liable, a judge may only hold the

first four tenants liable. It is therefore important to
consider the order in which the tenants are listed on the
tenancy agreement, ensuring that those with guarantors
are among the first four.
Limited liability
Landlords should go for no limitations on guarantees.
But if a guarantor requests to limit their liability,
landlords should consider their options. It is not unusual
for a guarantor to request their liability be limited. If the
landlord and guarantor agree, it could be a percentage of
the final debt owed, or a debt specifically related to a
named tenant.
If there is more than one tenant on different tenancy
agreements, we would suggest individual guarantors for
each tenant. Most people would not want to guarantee
people they are not related to.
Can guarantors give notice?
The guarantor cannot give notice within the fixed term.
But, should the tenancy turn periodic, then the guarantor
may give one month’s notice. However, this does not
impact the tenant’s rights to remain in the property. This
is subject to there being no material changes to the
tenancy agreement.
Breaches of contract
If the tenant is in arrears, the landlord should send a rent
demand letter to the guarantor. Send copies of all
correspondence relating to rent arrears or other breaches
of the tenancy to the guarantor. The guarantor could
become liable for the payment if the tenant does not pay
the rent and absconds.
From National Landlords Association

government to blame for high poverty in rental
sector, claims lettings body
A lettings sector trade body has put the blame firmly on
government for the scale of poverty amongst those who
privately rent.
A report from the National Housing Federation at the
end of last week claimed that no fewer than 46 per cent
of all children in privately rented homes in England live
in poverty - despite 71 per cent of their families being in
work.
High rent, claimed the NHF, was a contributing factor
to the poverty.
But a statement from Chris Town, vice chair of the
Residential Landlords Association, says the problem is
political.
“The biggest driver of poverty in the private rented
sector remains the government’s freeze on Local
Housing Allowance rates. Support for housing costs is
simply failing to keep up with the realities of rented
housing and we call on the government to use its
spending review to drop the freeze" he says.
“It is though disappointing that [the NHF] report failed
to note that the official data shows that the proportion of
income spent on private sector rents is falling compared
to the social sector where it is increasingly. Data also
shows that over the last year private sector rents fell in

real terms.
“In the end, the best way to ensure rents are affordable
is to boost the supply of homes to rent alongside all
other tenures. This means the government adopting a
positive, pro-growth tax regime that supports and
encourages the majority of good landlords to provide
them.”
The English Housing Survey shows that between 201011 and 2017-18, the proportion of household income
(including housing benefit) that private sector tenants
spent on their rent decreased from 35 per cent to 33 per
cent.
In the same period the proportion of household income
(again including housing benefit) that social renters
spent increased from 27 per cent to 28 per cent.
The Office for National Statistics has reported that in
the year to December 2018, private sector rents paid by
tenants in the UK rose by one per cent, well below
inflation.
From Letting Agent Today
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hamilton fraser purchases tds (mydeposits) from nla
Hamilton Fraser (HFIS plc) has taken full ownership of
Tenancy Deposit Solutions Ltd (TDSL), which runs
mydeposits, one of the three Government-approved
tenancy deposit protection schemes, following the purchase of the shares of its joint venture partner, the National Landlords Association (NLA).
The NLA agreed to sell its stake when it became clear
that the best way to improve the operational efficiency
of mydeposits would be for Hamilton Fraser to integrate it more closely into its wider group operations. This would have been difficult and complex under the existing corporate governance arrangements.
NLA Chairman Adrian Jeakings said: “mydeposits
is working in a highly competitive market, and needs to
develop and invest to meet that challenge. The NLA
Board thought it was important that we removed anything which might impede mydeposits’ future success. The 20-year long partnership between Hamilton
Fraser and the NLA remains strong. As part of the sale
agreement, mydeposits will continue to be the NLA’s
preferred tenancy deposit scheme, and NLA members
will continue to enjoy a 30 per cent discount on mydeposits’ protection prices.”

Hamilton Fraser and mydeposits CEO, Eddie Hooker said: “Hamilton Fraser and the NLA have always
sought to do what was best for mydeposits and its customers. Bringing mydeposits more closely within
Hamilton Fraser, therefore being able to utilise common operational functions, will enable us to enhance
our service and build the business further. While the
NLA will no longer be directly involved as a shareholder, it will continue to support mydeposits and promote it to its members.
“In addition, as the private rented sector enters a phase
of significant evolution, we hope this move will also
highlight to tenants and landlords our commitment to
moving towards being a completely independent enterprise which supports both landlords and tenants equally.
“We look forward to continuing our relationship with
the NLA as their insurance partner through NLA Property Insurance. I have no doubt that as the private rented sector continues to evolve, between us we will find
new ways to work together to support landlords.”
From Property118

section 8 delays cause 56% of landlords to use section
21 instead

The consultation into which major reforms to make to
private sector tenancies, including the case for a Housing
Court, longer tenancies and the future of Section 21, has
now ended and the industry awaits the result. Critics are
calling for Section 21 evictions to be banned, arguing
that they tilt the balance of power towards landlords.
However, a survey carried out by Landlord Action, has
revealed some interesting facts when it comes to the
reasons landlords serve Section 21 notices, suggesting
without them landlords may leave the sector for fear
they have no power over their own property.
Of the landlords who responded to the survey, 73% said
they have had to serve a Section 21 notice, with more
than half (56%) using it because their tenant was in rent
arrears. According to the data collected, there were no
other common specified reasons for landlords to use it,
with 22% of landlords simply selecting ‘other’.
Paul Shamplina, founder of Landlord Action,
believes many of these ‘unspecified’ reasons, along with
rent arrears, could be pursued under Section 8 but
landlords are forced to rely on Section 21, even when
there is a breach of tenancy, because they have very little
faith in the court system. “Not only is using Section 8
already more time-consuming, tenants can delay the
process further for landlords by counter-claiming. In
addition, discretionary grounds of Section 8, such as
anti-social behaviour, can be extremely difficult for
landlords to prove, meaning it has a lower success rate.
It’s clear from the survey that landlords need to be able
to get their properties back as soon as possible and are
willing to forfeit arrears by using Section 21.”
Other specified reasons for using a Section 21 included
tenants requesting their landlord obtain a possession

order (10%), landlords needing to refurbish the property
(5%) or sell it (4.5%). Just 2% wanted to move back in
themselves and only 0.6% said it was because the
tenant had complained about disrepair i.e. ‘Retaliation
Eviction’.
Interestingly, 43% of landlords said their tenants
vacated the property when served with a Section 21
notice, but 42% had to go to court to obtain
possession. The Government has put forward a
consultation on a proposed introduction of a specialist
“Housing Court”. It believes this will provide greater
access to justice for both landlords and tenants and give
landlords confidence to offer longer, more secure
tenancies by making it easier for responsible landlords
to regain possession of their tenancy, should they need
to. However, as part of this, Mr Shamplina predicts that
the use of Section 21 is going to be heavily diluted and
is concerned that without major reform to the Section 8,
some landlords will exit the market.
“Section 21 gives landlords and mortgage providers the
reassurance and flexibility to recover their asset if they
need to. To abolish it, or even dilute its current use as
has been suggested, will require significant reform to
Section 8 which offer reassurances to landlords that if
they had to use the Section 8 route under grounds for
rent arrears, moving back into the property or selling it,
there would not be significant delays in the court
process. With this, we are likely to see a further cut to
supply of rental properties as landlords will consider
buy-to-let too great a risk” says Shamplina.
In addition, the recent announcement that the Tenants
Fees Ban will come into force from 1st June this year
will also affect the use of Section 21. After this date, if
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section 8 delays cause 56% of landlords to use section
21 instead
a landlord (or letting agent) makes a charge that relates
to a banned fee, they must return this within 28 days, or

it will render a Section 21 ineffective.

From Property118

61% of landlords gross rental income is £20,000 or
less

The English Private Landlord Survey profile of
landlords shows the average gross rental income for all
landlords is only £15,000 and that 61% have a gross
rental income of £20,000 or less.
By the time you factor in ever increasing costs and
taxation it should be obvious that being a landlord is not
some get rich quick scheme full of ‘Fat Cats’.
The profile goes on to say that 26% of landlords
reported gross rental income of £20,000 to £49,000 and
13% £50,000 or more.
85% of individual landlords owned between one and
four properties with 47% owning only one rental
property. The remaining 15% of individual landlords
owned five or more properties. Despite Section 24
mortgage interest relief restrictions 94% of landlords
still own property in their individual name and not a
limited company.

When asked why individuals became landlords at first
44% said as a pension contribution, 34% to supplement
earnings or income, 7% to provide a home for a relative,
child or friend, 6% because they inherited or were given
their first rental property and only 4% became a
landlord in order to let property as a full-time business.
The average age of a Landlord is 57 compared to the
population average age of 39.

29% of landlords were employed full-time and 11% part
-time. 33% of landlords were retired. 16%of landlords
were self-employed (not as landlord). 13% selfemployed as a landlord. Over half of tenancies were
represented either by landlords who were retired 28% or
those self-employed as a landlord 30%.

Landlords were asked for their total gross income
(excluding rental income) over the previous 12
months:
• The average non-rental income was £25,000
per annum
• 39% reported a gross income of less than
£20,000
• 38% reported between £20,000 and £49,999
24% reported £50,000 or more
Landlords were asked the approximate value of
their total rental property portfolio:
• The average total market value of landlord rental
portfolios was £400,000
• 23% of landlords had portfolios they valued at less
than £200,000
• 36% had portfolios they valued from £200,000 to
£499,999
• 22% had a portfolio they valued from £500,000 to
£999,999
• Only 18% reported rental property portfolios
valued at £1 million or more
From Property118
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

Beauty Treatments and Massage—
DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1
2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all
full price massage and beauty treatments

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
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member benefits
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
RELATING TO YOUR LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk

Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
(Continued on page 20)
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member benefits
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments

Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.

rogue landlord ordered to pay £4,500 for breaching a
prohibition order

A landlord in Stevenage who allowed his tenant to live
in an excessively cold attic with a serious fire safety
hazard has been ordered to pay just over £4,500 for
breaching a prohibition order.

Stevenage Borough Council decided to make a
prohibition order in November 2014 under the Housing
Act 2004, prohibiting the occupation of the attic room
at a property in The Noke, Stevenage due to the poor
standard of works to convert the attic to habitable
accommodation.
The substandard conditions meant that there was a
major fire safety hazard and one of excess cold,
amounting to Category 1 hazards under the Housing
Act 2004.
When environmental health officers carried out an
inspection of the property in July last year, they
found that the attic room, which was deemed a
serious safety risk, was occupied – in contravention
of the prohibition order. Officers also discovered
poor heating and insulation within the attic room.
The landlord, Nasif Botros, has been prosecuted
under Section 32 of the Housing Act 2004, for
contravening the prohibition order.
At a hearing at Luton Magistrates’ Court he was
found guilty in his absence and fined £1,760. He was
also ordered to pay SBC’s full legal costs of
£2,571.45 and a victim surcharge of £170.
Cllr Jeannette Thomas, Stevenage Borough Council’s
executive member for housing, said: “The majority of
landlords in Stevenage provide a good standard of
accommodation and much-needed housing. These are
the landlords we want to keep and encourage.
“We will not tolerate the few landlords who provide
substandard accommodation and have a disregard for
the health and safety of tenants.
“The council will continue to use enforcement action
such as prosecution, civil penalty notices, banning
orders and rent repayment orders to deal with
unscrupulous landlords.”
From Landlord Today
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council prosecutes just five rogue landlords
CORNWALL Council received more than 500
complaints against private landlords last year – but
prosecuted just five.
Exclusive figures were obtained by the Local
Democracy Reporting Service from Freedom of
Information requests made by the Residential Landlords
Association.
Experts have warned that “Landlords are breaking the
law” and “getting away with murder”.
A total of 529 complaints were made to Cornwall
council against rogue landlords in 2017/18, the data
shows. But the council decided to prosecute just five of
them.
Responding to the figures Cornwall Council said: “To
date in this financial year Cornwall Council Housing
service has received 443 contacts from private tenants
experiencing issues with the condition of their rented
accommodation. The council investigates these
complaints and in the majority of cases the council
intervenes and achieves a positive outcome without the
need to resort to the instigation of legal action.
“The vast majority of landlords seek to provide safe and
decent accommodation and to help them achieve this
the council has created the Cornwall Responsible
Landlord Scheme. The scheme supports landlords to
understand what the law requires of them and to help
them make the right decisions with their properties.
“A small minority of landlords act in a criminal ‘rogue’
manner putting their tenants at significant risk of harm
by operating properties that contain sustained breaches
of safety and legal standards. It is against these ‘rogue’
landlords that the council takes the strongest
enforcement action available to it. There have been six
instances since April 2018 where the council has
resorted to either instigating legal proceedings or using
newly available Civil Penalty Notice powers to tackle
‘rogue’ activity in the private rented sector. A further
three cases are currently being prepared for formal
action to be taken against the landlord.”
Local authorities ultimately have responsibility for
regulating the private rented sector.
In April 2017 the Government gave them the power to
take action against rogue landlords who flouted the
rules by prosecuting them.
At the time, Housing and Planning minister Gavin
Barwell said: “These measures will give councils the
additional powers they need to tackle poor-quality rental
homes in their area.
“By driving out of business those rogue landlords that
continue to flout the rules, we can raise standards,
improve affordability and give tenants the protections
they need.”
But experts say little has changed since the rules came
into effect. Councils were also given the power to
impose fines of up to £30,000 as an alternate measure to
prosecution. This is known as a “civil penalty”.
While there were only five prosecutions, there were 173
housing health and safety rating system (HHSR)
inspections carried out in 2017/18.
This is usually the first step taken by local authorities if

they believe a property contains hazards.
Common hazards include things like damp and mould
growth, a faulty gas boiler or fire risks.
Local authorities can then take enforcement action
following the result of the inspection.
Some 66 hazard awareness notices were served to
landlords in Cornwall.
This is a warning the council gives to the landlord that
says they are aware of a problem in the property but that
they will take no further action at the moment.
The notice must give details of the hazard concerned
and what is needed to deal with it.
There were 160 improvement notices issued to private
landlords in Cornwall for what are known as category 1
and category 2 hazards.
A category 1 hazard is one that poses a serious threat to
a tenant’s health or safety. This can include things like
exposed wiring, leaking roofs and rat infestations.
Less serious or less urgent hazards are classed as
category 2. Cornwall council also issued 16 prohibition
orders to private landlords in 2017/18.
This restricts the use of part or all of the property and
can also place a limit on the number of people living
there.
This type of action is usually enforced when hazardous
conditions pose a serious health and safety threat but
practical repairs are not possible, usually because of the
cost.
It can also be enforced when facilities are unsatisfactory
for the number of people who live there.
Councils can impose emergency remedial action against
landlords. This happens when it is likely that a tenant
will suffer serious harm in the near future if conditions
do not improve. The council can then complete the
work itself and charge the landlord. There were two
instances where this took place in Cornwall.
Jacky Peacock, director at Advice4Renters, said: “Local
authority budgets have been stripped to the bone but,
still, they all could be doing much more.
“Many of these things that councils can impose are
duties not laws, so they don’t have to impose them.
“Councils often can’t dedicated the budget to focusing
on these sorts of issues.
“Landlords know that they can get away with treating
tenants like this because so few tenants actually know
their rights.
“The whole thing is just a mess.
“Councils are reluctant to go against private landlords
because in most in most areas there is a homelessness
problem, so there is a real conflict because councils
often house homeless people in these properties.
“It sends the message that landlords can get away with
murder.
“Landlords are breaking the law and they know they
are.
“We have argued for decades that there has to be a new
regulation come into place because the most vulnerable
people – those on low income jobs, for example, are
terrified of going against their landlord and complaining
(Continued on page 22)
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council prosecutes just five rogue landlords
to the council for fear that the landlord will evict them
and they will then be homeless and could end up living
on the streets. “They don’t want to take that risk of
being made homeless.”
Overall there were at least 101,614 complaints made
against private landlords in England and Wales in
2017/18 – resulting in just 996 prosecutions.
More than two-thirds of councils (67 per cent) brought
no prosecutions against private landlords in 2017/18.
The figures also show that 89 per cent of local
authorities did not impose civil penalties on rogue
landlords either – despite having the power to do so.
More than half (59 per cent) of the local authorities
reported that they did not even have a policy in place to
use the powers.
Jon Sparkes, chief executive of homelessness charity
Crisis, said: “Everyone deserves a safe and stable home
but as the number of social homes in Britain continues
to fall, many people are being forced to live in
unsuitable and sometimes dangerous conditions
because of a small minority of landlords who fail to
take care of their properties.
“This is especially true for renters in the most
vulnerable circumstances – particularly those who are
on low incomes or who are trying to leave
homelessness behind – who often have little choice
where they live.
“This can’t carry on.
“The Government must introduce a national register of

landlords, with all private landlords and letting
agencies required to join.
“This would help local authorities better manage
private renting in their area and bring landlords who
flout the law and endanger their tenants to justice.”
David Smith, RLA policy director, said: “These results
show that for all the publicity around bad landlords a
large part of the fault lies with councils who are failing
to use the wide range of powers they already have.
“Too many local authorities fall back on licensing
schemes which, as this report proves, actually achieve
very little except to add to the costs of the responsible
landlords who register.
“Instead of policing licensing schemes, councils need
to focus on finding and taking action against criminal
landlords.”
Heather Wheeler, minister for housing and
homelessness, said: “Everyone deserves a safe place to
call home and we are committed to tackling the
minority of rogue landlords who exploit tenants.
“Through fines and banning orders we have provided
councils with new enforcement tools and we expect
them to use these powers to crack down on bad
landlords.
“Just this week we announced that more than 50
councils will benefit from nearly £2.4 million to take
tougher action to protect renters and drive up standards
across the sector.”
From Cornwall Live

builder sentenced after causing risk of carbon
monoxide poisoning
An Essex-based builder has been sentenced after
putting three people at risk of carbon monoxide
poisoning.
Colchester Magistrates’ Court heard how, in June 2017,
Daniel Cox, trading as DEC Roofing & General
Building Ltd, was contracted to build a single storey
extension to the rear of a house on Digby Road,
Corringham. When assessing the work, Mr Cox had
been told by the homeowner that the boiler flue exited
the rear of the property – where the extension was to be
built. He advised this would not be a problem, and that
he would arrange for a plumber to move the flue, so it
exited the side of the property.
An investigation by the Health and Safety Executive
(HSE) found that DEC Roofing & General Building
Ltd failed to ensure the gas boiler flue was moved to a
safe place (i.e. out of the side of the property) before
this extension was built. The gas flue was therefore
releasing the products of combustion into the finished
extension, which the homeowner was alerted to by her
carbon monoxide alarm.
Daniel Cox of Corringham, Essex, pleaded guilty to
breaching Regulation 8(1) of the Gas Safety
(Installation and Use) Regulations 1998 and has been
sentenced to four months in prison, suspended for 24
months, 30 days rehabilitation and 150 hours of
community unpaid work. Mr Cox will also be paying

£3,000 in costs to be paid over the next six months.
After the hearing, HSE inspector Jessica Churchyard
said: “Mr Cox showed a clear disregard for the law and
put his customers’ lives at risk, by not arranging for a
competent person to move the gas flue to a safe place
before the extension was completed.
“This offence was carried out with consent and
connivance, and was clearly attributable to Daniel Cox,
as the director of DEC Roofing & General Building Ltd
and the person who undertook the work. Daniel Cox’s
poor workmanship could easily have caused the
homeowner and her family to suffer carbon monoxide
poisoning.
“Companies should be aware that HSE will not hesitate
to take appropriate enforcement action against those
that fall below the required standards.”
HSE guidance on the management of gas safety during
domestic extension construction is available
at: www.hse.gov.uk/pubns/books/l56.htm
From Health and Safety Executive

Remember to test all alarms regularly.
New tenants must have alarms
demonstrated as being in working order
at the beginning of the tenancy
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rogue fireplace installers get suspended sentences
for fitting gas fires without being gas safe registered
Two self-employed fireplace installers have been given suspended prison sentences after carrying out
unregistered gas work.
Greater Manchester Magistrates’ Court heard that from
August 2015 to February 2017, Karl Welsh and James
Allen installed new gas fires in three North West domestic properties, despite not being Gas Safe registered.
An investigation by the Health and Safety Executive
(HSE) found that substandard and in some cases dangerous gas work was undertaken at the properties. Gas
Safe inspectors attended all three properties, and found
that two of the properties had installation defects that
were immediately dangerous, one of which was spilling
excessive carbon monoxide into the room.
Mr Karl Welsh, of Skelmersdale, Lancashire pleaded
guilty to breaching Regulations 3(1), 3(3) and 5(3) of
the Gas Safety (Installation and Use) Regulations
1998. Mr Welsh was given a 10 months suspended sen-

tence, 150 hours unpaid community work and ordered
to pay £2200 toward the costs.
Mr James Allen of Radcliffe, Bury, pleaded guilty to
breaching Regulations 3(1), 3(3) and 5(3) of the Gas
Safety (Installation and Use) Regulations 1998 and was
given a 10 months suspended sentence, 150 hours unpaid community work and ordered to pay £1000 toward
the costs.
Speaking after the hearing, HSE inspector Jennifer
French said: “Karl Welsh and James Allen undertook
gas work which they knew they were not registered to
do. All gas work must be done by registered Gas Safe
engineers to ensure the highest standards are met to prevent injury and loss of life. HSE will not fail to take the
appropriate enforcement action against those that fall
below the required standards.”
From Installer Online

rogue landlord fined for attic fire hazard
Despite a prohibition order made in 2014 by Stevenage
Borough Council, rogue landlord Nasif Botros
continued to rent out a poorly converted attic room.
The attic was uninhabitable, according to the 2014
order, due to serious fire safety hazards and excess cold.
Despite the order, an inspection by environmental
health officers in July 2018 confirmed an occupant was
living in the space
Councillor Jeannette Thomas, SBC’s executive member
for housing, said, “We will not tolerate the few
landlords who provide substandard accommodation and
have a disregard for the health and safety of tenants.
“The council will continue to use enforcement action

such as prosecution, civil penalty notices, banning
orders and rent repayment orders to deal with
unscrupulous landlords.”
The inspection found that, while some changes had been
made to update the fire safety of the room, the staircase
was a serious fire hazard due to its excessive steepness,
lack of handrails and missing guard at the top.
Under Section 32 of the Housing Act 2004, Mr Botros
was prosecuted and fined over £1700. He did not attend
the hearing at Luton Magistrates’ Court.
He will also have to pay more than £2500 in legal costs
and a victim surcharge of £170.
From Fire Industry Association

97 year old landlord fined £33,000 for ‘blatant
disregard’ of fire regulations
Alfred de Gruchy, his company Continental
Developments, and his daughter, Veronica Scott, were
fined £28,000 and order to pay £5000 in court costs
after being found guilty of operating two boarding
houses without the correct fire certificates.
Mr de Gruchy, resident of the Island of Jersey, has a
portfolio of 58 properties and the two cited in the case
had been leased out as private single dwellings but had
been converted to multiple-occupancy residences
housing 12 people. They were found to be lacking even
basic fire prevention measures.
Inspection of the first property by fire officers from
Jersey Fire and Rescue revealed that it contained seven
bedrooms and shared bathroom and kitchen facilities,
arranged over three floors. All the bedrooms were
padlocked and officers found unsafe electrical cables
running through the house, wires carpet-taped and many
electrical adaptors being used for three-pin sockets.
Officers also found ‘dangerous activity’ from fully
loaded electrical extensions and a ground-floor
cupboard filled with ‘combustible material’ including

furniture, portable electric heaters and cardboard.
The second property contained five bedrooms with
shared cooking and bathroom facilities over three
floors. The bedrooms did not have fire doors, socket
adaptors were again being used and two of the upper
bedrooms had walls covered in flammable fibreboard.
Neither property had the fire certificate necessary for a
house of multiple occupancy. Mr de Gruchy claimed
that the properties had been converted without his
knowledge.
Summing up and announcing the sentence of the court,
Deputy Bailiff Tim Le Cocq said the breaches were
serious, and ‘people could have been killed or injured’.
He added that landlords should not take a ‘cavalier
view’ of their obligations.
From Fire Industry Association
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third premises closure in west cornwall in anti-social
behaviour clampdown
A property in Penzance has been secured with a closure
order as part of Cornwall Council and partners’ bid to
tackle anti-social behaviour – making it the third
premises closure in West Penwith in a fortnight.
Cornwall Council’s Anti-Social Behaviour Team and
Devon and Cornwall Police have been working in
partnership with LiveWest Housing to deal with
ongoing anti-social behaviour in Penzance.
On 30 January 2019 a Partial Closure Order was
granted by Truro Magistrate's Court on a property in
Trezela Road, Penzance.
The Partial Closure Order is in place for three months
from the date of issue.
Access is now restricted to the named tenant of the
premises and those who habitually reside at the
property.
Dorian Thomas, Anti-Social Behaviour Caseworker at

Cornwall Council, said: “The Partial Closure order was
applied for in response to information provided by
members of the public and agencies involved, showing
how the tenant of the address allowed visitors to the
property to cause alarm and distress to the
community.
“The tenant failed to manage their tenancy and allowed
a number of breaches to occur within their agreement
with LiveWest. This included allowing visitors to
attend the address and have a free run of the premise
and act in a disorderly manner. By allowing this
behaviour to occur they also placed family members at
risk.
“All agencies involved have worked closely to make
this closure a success and improve the quality of life for
the other residents within the location.”
From Cornwall Council

bedford man ordered to pay nearly £14k for breaching
building regulations
A builder has been ordered to pay £13,772,97 for
breaching regulations which could have comprised
fire safety at a property he was converting.
Mohammed Saleem, of Bromham Road, Bedford,
pleaded guilty when the appeared at Luton Magistrates’
Court on Tuesday. (Jan 29)
The court heard how Mr Saleem had not complied with
a number of building regulations including some
critical fire safety requirements while carrying out
work to convert an existing office space into flats.
In passing sentence the court ordered Mr Saleem pay a
fine of £10,000, two of £1,000, a victim surcharge of
£170 and £1,602.97 in legal costs, totalling £13,772.97.
Cllr Colleen Atkins, Portfolio Holder for Community
Safety and Regulatory Services at Bedford Borough
Council, said: “This conviction confirms the
seriousness with which we take failure to comply

with building regulations.
“Building regulations set standards for the design and
construction of buildings to ensure the safety and health
for people in or about those buildings.
“The council will continue to take action against people
undertaking unauthorised work or sub-standard work in
the borough which poses a risk to occupants and the
public.”
From Bedford Today

hefty fine after prohibition order on rental property
ignored
A buy to let investor who let out a converted attic room
despite it being the subject of a council prohibition
order has received a hefty fine.
Stevenage council made the prohibition order back in
November 2014, banning the occupation of the attic
room at a house in the town.
The order was made due to the poor standard of works
to convert the attic to habitable accommodation, which
the council claimed resulted in a serious fire safety
hazard and one of excess cold - these are category 1
hazards under the Housing Act 2004.
Environmental health officers visited the property in
July last year, acting on information received by the
Council which suggested that the attic room was in
occupation. The officers confirmed this was the case.
Although some fire safety improvements had been

made, the staircase leading up to the attic room was
deemed a serious safety risk, as it had been constructed
within a cupboard and was excessively steep, with no
handrails, and no guarding above the staircase
opening.
Officers also found that required improvements to the
heating and insulation within the attic room had not
been made.
As a result, the property owner, Mr Nasif Botros, was
prosecuted under Section 32 of the Housing Act 2004,
for the offence of contravening a prohibition order.
At a hearing at Luton Magistrates’ Court he was found
guilty in his absence. He received a fine of £1,760 and
was ordered to pay the council’s full legal costs of
£2,571.45 as well as a victim surcharge of £170.
From Letting Agent Today
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rogue landlord handed £66k fine for operating
unlicensed hmos in luton
Luton Council has successfully prosecuted an
unscrupulous landlord for letting three unlicensed
houses in which several people lived in squalor.
Zenith Accommodation Ltd and its director Mohammad
Mallick, of Ivy Road, Luton, faced charges last week at
Luton Magistrates Court of managing Houses in
Multiple Occupation at 36 Dorel Close, 79 Cromwell
and 3 Cromwell Road, which were not licensed and
breaching safety regulations.
Both Zenith
Accommodation Ltd and its director were found guilty
on all offences, with the company fined a total of
£66,741, while Mallick was personally fined £14,661.
As well as operating without a licence, the properties
provided dangerous conditions for residents, with a lack
of fire doors, lack of fire detection, lack of emergency
lighting, damp and insufficient electrical sockets among
the many defects identified.
Cllr Tom Shaw, Luton Council’s portfolio holder for
housing, commented: “Being a landlord carries with it
significant legal responsibilities and this successful

action is yet another achievement of our Rogue Landlord
Project. This case underlines the council’s ongoing
commitment to ensure private tenants in our town have
safe, high-quality accommodation.
“In situations like this, dishonest and immoral landlords
are not only taking financial advantage of vulnerable
tenants, but placing their lives in danger. We will not
hesitate to prosecute landlords who show a disregard for
the law and their responsibilities towards occupants.”
From Landlord Today

btl landlord ordered to pay more than £10k for
badly maintained property
Toilet flushing discharged into the rear yard of a
property, broken fire alarms and faulty electrics were
among the defects found in a rental property in East
Cliff, Dover, which led to a landlord being ordered to
pay more than £10,000 in fines and costs.
Landlord Fernando Xavier Da Moura Monteiro was
found guilty of 22 Housing Act offences at a hearing at
Margate Magistrates Court last week.
The licensed house in multiple occupation (HMO)
property was inspected by officers from Dover District
Council on several occasions over the past couple of
years.
The property was found to have a number of defects
including broken or non-working fire alarms, a
deterioration and breach of fire safety measures, and

accumulations of waste including foul waste discharging
into the rear yard.
The court ruled that the property was in a poor state of
repair and breached several management regulations and
licence conditions.
The prosecution was brought by Dover District Council
after the landlord ignored repeated warning to improve
the property’s condition.
Cllr Pauline Beresford, DDC cabinet member for
housing, commented: “We continue to work hard to
ensure that private sector residents are living in
accommodation that is well maintained, safe and warm.
“We take robust legal action where landlords fail to
comply with the regulations and their obligations.”
From Landlord Today

agency hit with fine after failing to give fees, redress
and cmp information
A letting agent in east London has been fined £4,000
after apparently publishing the incorrect fees that it
levies on tenants and landlords and failing to provide
information about its redress and Client Money
Protection membership.
Atco Estates in Dagenham was first advised by Barking
and Dagenham council officers of its responsibilities in
January 2017.
After a follow up check in May 2018, which found that
the fees listed on the agent’s website were inaccurate,
the officers served the agency with a penalty notice.
Atco Estates appealed the original notice stating it had
displayed fees on its website and claiming it could not
afford to pay the fine.

However, a hearing by the General Regulatory Council
1st tier Tribunal, found that the fees listed on the agent’s
website were inaccurate.
The tribunal did not accept the letting agent’s argument
that it could not afford payment and fined Atco Estates
£4,000.
A local council spokesman says: "We want to protect our
residents and this case shows that we won’t allow
businesses who do not play by the rules to get away with
it. We will continue to clamp down on rogue letting
agents who abuse the system so we can better protect our
residents. If you want to be a letting agent in Barking and
Dagenham, the message is crystal clear, you must
comply with the law.”
From Letting Agent Today

P a ge 2 6

C O R NW A L L R E SI DE N T I A L

contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 5 March 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Joe Roberts from Cornwall Council Private Sector Housing on Housing
Health and Safety Rating System (HHSRS) and Belinda Crawford from Peach
Lettings on Inventories

Thursday 11 April 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Neil Hoppitt from Bateman Insurance

Thursday 13 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance and Hope Bradbury on Pubic
Health Funerals

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

