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client money protection
From April 1 2019 it will be mandatory for all letting
agents and property managers in England to be a
member of an approved client money protection
scheme or face fines and sanctions for non-compliance.
Client money protection schemes give landlords and
tenants confidence that their money is safe when it is
being handled by an agent. Where an agent is a
member of a client money protection scheme, it
enables a tenant, landlord or both to be compensated if
all or part of their money is not repaid
Members of professional trade bodies such as ARLA,
NALS or UKALA (these are not exclusive, just
examples) already have this protection as a condition of
membership, other agents need to find approved
insurance schemes.
To date the following have been approved by
government:
Money Shield - owned jointly by Propertymark and
The Dispute Service and offered to non ARLA
Propertymark members, meaning agents can sign up
without having to join the trade body
Website: https://money-shield.co.uk/

National Approved Letting Scheme (anyone wanting
to use this scheme will need to join NALS)
Website: https://www.nalscheme.co.uk/
Email: info@nalscheme.co.uk
Tel: 01242 581712

Client Money Protect
Website: https://www.clientmoneyprotect.co.uk
Email: info@clientmoneyprotect.co.uk
Tel: 0333 321 9414
UKALA (UK Association of Letting Agents)

The scheme is underwritten by insurers Hiscox and regulated
by the Financial Conduct Authority in the UK, and is open to
all property agents and professionals who are UKALA
members

Website: https://www.ukala.org.uk/
Email: info@ukala.org.uk
Tel: 020 7820 7900

PropertyMark (anyone wanting to use this scheme
will need to join ARLA
Website: http://www.propertymark.co.uk
Email: help@propertymark.co.uk
Tel: 01926 496 800
Applications from more potential providers wanting to
join the government approved listing are still under
consideration.
Agents who are not enrolled in a Client Money
Protection scheme when it becomes mandatory will be
operating unlawfully.
The Legal Enforcement Authority was created under
the lettings fee ban, so more vigorous enforcement of
this law can be expected compared to enforcement of
other laws enacted affecting landlords and agents.
Ruth Clarke

crla website downloads
We have received legal advice that the documents on
the website in the Download Resources for Landlords
page should ideally be made more difficult for editing
due to various errors seen by the solicitors and so the
Word versions of the documents will be removed. If

altering a document manually please make sure that
both the tenant, any guarantor where appropriate and
yourself initial every alteration.
Ruth Clarke

homes (fitness for human habitation) act 2018
Government guidance has been issued on this Act
which comes into force on 20 March 2019. The
guidance is in three parts; one each for landlords,
tenants and local authorities. A link to the guidance
for landlords has been inserted in the CRLA website
Members Area under Information
Sheets for
Landlords. If anyone wants to see the guidance for

tenants or the guidance for local authorities I would be
more than happy to share the link.
Any CRLA member without internet access who
wishes to view the guidance for landlords should
contact Ruth Clarke and request a copy.
Ruth Clarke

The Act is designed to ensure that all rented
accommodation is fit for human habitation and to
strengthen tenants’ means of redress against the
minority of landlords who do not fulfil their legal
obligations to keep their properties safe.
There are no new obligations for landlords under this
Act; the legislation requires landlords to ensure that
they are meeting their existing responsibilities with

regards to property standards and safety.
Under the Act, the Landlord and Tenant Act 1985 is
amended to require all landlords (private and social) to
ensure that their properties, including any common
parts of the building, are fit for human habitation at the
beginning of the tenancy and throughout. The Act
states that there is an implied agreement between the
tenant and landlord at the beginning of the tenancy that
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homes (fitness for human habitation) act 2018
the property will be fit for human habitation.
The government wants to support the majority of good
landlords who provide decent and well-maintained
homes. Landlords who do not maintain safe properties
prevent the operation of an effective and competitive
rental market where all landlords operate on an equal
footing. This Act provides an additional means for
tenants to seek redress by giving them the power to hold
their landlord to account without having to rely on their
local authority to do so.
The government expects standards to improve as tenants
will be empowered to take action against their landlord
where they fail to adequately maintain their property.
This will level the playing field for the vast majority of
good landlords who are already maintaining homes fit
for human habitation without serious hazards, by
ensuring that they are not undercut by landlords who
knowingly and persistently flout their responsibilities.
The Act applies to the social and private rented sectors
and makes it clear that landlords must ensure that their
property, including any common parts of the building, is
fit for human habitation at the beginning of the tenancy
and throughout.
To achieve that, landlords will need to make sure that
their property is free of hazards which are so serious
that the dwelling is not reasonably suitable for
occupation in that condition. Most landlords take their
responsibility seriously and do this already.
Where a landlord fails to do so, the tenant has the right
to take action in the courts for breach of contract on the
grounds that the property is unfit for human
habitation. The remedies available to the tenant are an
order by the court requiring the landlord to take action
to reduce or remove the hazard, and / or damages to
compensate them for having to live in a property which
was not fit for human habitation.
The Act will apply to:
• tenancies shorter than 7 years that are granted on or
after 20 March 2019 (tenancies longer than 7 years
that can be terminated by the landlord before the
expiry of 7 years shall be treated as if the tenancy
was for less than 7 years)
• new secure, assured and introductory tenancies (on
or after 20 March 2019)
• tenancies renewed for a fixed term (on or after 20
March 2019)
• from the 20 March 2020 the Act will apply to all
periodic tenancies. This is all tenancies that started
before 20 March 2019; in this instance landlords
will have 12 months from the commencement date
of the Act before the requirement
comes into force
The landlord will not be required to
remedy unfitness when:
• the problem is caused by tenant
behaviour
• the problem is caused by events like
fires, storms and floods which are

completely beyond the landlord’s control (sometimes
called ‘acts of God’)
• the problem is caused by the tenants’ own
possessions
• the landlord hasn’t been able to get consent e.g.
planning permission, permission from freeholders
etc. There must be evidence of reasonable efforts to
gain permission
• the tenant is not an individual, e.g. local authorities,
national parks, housing associations, educational
institutions
The Act does not cover people who have ‘licences to
occupy’, instead of tenancy agreements. This may
include lodgers (people who live with their landlord)
some people who live in temporary accommodation, and
some, but not all, property guardians.
If the courts find that a property is not fit for human
habitation, then they may require one or both of the
following:
• compulsory improvement to the condition of the
property
• compensation to the tenant
The courts will decide whether a property is fit for
human habitation by considering the matters set out in
section 10 of the Landlord and Tenant Act 1985. These
are whether:
• the building has been neglected and is in a bad
condition
• the building is unstable
• there’s a serious problem with damp
• it has an unsafe layout
• there’s not enough natural light
• there’s not enough ventilation
• there is a problem with the supply of hot and cold
water
• there are problems with the drainage or the lavatories
• it’s difficult to prepare and cook food or wash up
• or any of the 29 hazards set out in the Housing
Health and Safety (England) Regulations 2005
It is for the courts to decide whether the dwelling is fit
for human habitation. A Housing Health and Safety
Rating System (HHSRS) assessment is not necessary.
However, a landlord might choose to carry out an
assessment if they want to establish whether a serious
health and safety hazard is present. Landlords of social
housing may also have regard to the Decent Homes
Standard.
Taken from the Guidance for Landlords document

From Paragon Banking Group
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hmrc still on buy to let warpath, despite campaign
flop—warning
There is a warning that the HMRC’s Let Property
campaign, which received huge publicity and attention
for some years, has so far had only very limited impact
- and that the tax authorities are still to target buy to let
as a result.
Accountancy firm Saffery Champness, using a
Freedom of Information request, has discovered that
the Let Property campaign has so far led to disclosures
from only three per cent of the landlords originally
anticipated.
Back in 2013 the then-coalition government launched
Let Property estimating that up to 1.5m landlords had
underpaid or failed to pay up to £500m in tax in 2009
and 2010 alone
Those originally targeted included people who own
more than one property, specialist landlords who rent to
students, people with holiday lets and those who let
HMOs.
In the five years since the campaign started, just 35,099
people have made voluntary disclosures to HMRC,
only 2.3 per cent of the individuals originally
identified, while of the estimated £500m in underpaid
taxes a mere £85m has been recovered.
As a result, says the firm, the tax authorities still have
work to do.
“From the outset, the Let Property Campaign was
always looking much more widely than just traditional
landlords. It also targets those who may have become

accidental landlords – such as those with holiday lets or
multiple occupations” says James Hender, head of
private wealth at Saffery Champness.
“The tax system is becoming more complex and the
burden is shifting further towards the taxpayer: this
inevitably
means
individual
mistakes
and
misunderstanding can happen. Looking at the data from
the FOI, of the large number of tax payers who stated
that they had either failed to notify HMRC of their
original liabilities or hadn’t taken reasonable care,
many would likely have been unaware that they owed
anything at all" he continues.
“According to HMRC’s estimates there are clearly
many more landlords who have additional tax to pay,
but have yet to come forward. If this is the case, then
these people would be well advised to contact the
taxman sooner rather than later.
“HMRC have been tightening the net on noncompliance and there are increasingly few
opportunities for taxpayers to mitigate the risk of an
investigation. This campaign is one of the few that
remains open but, with the Common Reporting
Standard online and the Failure to Correct penalty
system in place (both of which will affect owners of
properties overseas) it is likely to remain that way for
only so long.”
From Letting Agent Today

labour’s commitment to ‘indefinite’ tenancies shows
misunderstanding of prs
The Labour Shadow Housing Secretary, John Healey
MP, has announced that the Labour Party is committed
to new ‘indefinite’ tenancies, based on the current
system in Germany.
The Labour Party has said that they intend to
‘revolutionise’ the private rented sector (PRS), and
claimed that their model would enable more security
for tenants as well as protection from rent increases.
Most renters in Germany are offered indefinite
tenancies, with landlords able to reclaim possession
under specific circumstances, such as rent arrears of
three months or more, antisocial behaviour, or if the
landlord wants to use the property for themselves or a
relative to live in. Rent increases are also controlled
within the tenancy. Tenants can give three months’
notice if they wish to leave.
John Healey also claimed the changes would improve
conditions in the PRS, saying:
“People shouldn’t be living in fear of losing their
homes.
“The insecurity of renting is a power imbalance at the
heart of our broken housing market, where tenants are
afraid to report problems in case they are evicted, and
families with children are forced to move at short
notice.
“Many landlords provide decent homes that tenants are
happy with, but the Government is allowing rogue
landlords to take advantage of good tenants. Renters

deserve better.”
The National Landlords Association’s (NLA) longstanding position is that there are regulations in place
to provide tenants with safe homes. A lack of
enforcement by local authorities allows criminal
landlords to act with impunity, while undercutting
those who comply with the law.
Meera Chindooroy, Policy and Public Affairs Manager
of the NLA said:
"Labour's proposal of adopting a German-style
approach to private renting shows a fundamental
misunderstanding of the market. Not only have rents
increased dramatically across Germany over the past
10 years, the nature of renting is wholly different.
Almost all properties are let unfurnished and tenants
are usually responsible for installing basic amenities,
such as kitchens, meaning a much longer term
investment of their own money.
"We agree that the process for landlords to regain
possession where there is a fault of the tenant is in
urgent need of reform. However, the English Housing
Survey 2018 shows that 90 percent of renters who
have moved in the past three years have chosen to do
so. Removing flexibility from the private rented sector
would have a detrimental impact on the economy as
tenants are no longer able to seek out opportunities
where they arise."
From NLA
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fia guidance document on pipe testing for watermist
systems
If there is any debris or particles present in the fixed
extinguishing system pipework, it will be pushed
through the pipework on system discharge and can
collect in the nozzles at the end of each pipe run,
meaning that the system will not discharge water
correctly.
The FIA has created a document that clarifies the
requirements for the commissioning tests which should
be undertaken on water mist systems designed and
installed in accordance with BS 8489-1 2016.
The document describes different tests for wet, preaction, and open (deluge) pipework.
For wet and open (deluge) pipework, two tests are
recommended – pneumatic and hydrostatic. For preaction pipework, both pneumatic and hydrostatic tests
can be used, as well as a water delivery time test. The
document describes the testing process and gives best
practice.
The document has been created by the FIA’s
Extinguishing Council.

Bob Whiteley of Tyco Fire & Integrated Solutions Ltd,
who sits on the Extinguishing Council, and helped to
develop the guide said: “There has been some confusion
in the marketplace in the interpretation of the standards
for watermist.
“We created this document to show what needs to be
done to design a watermist system according to the
standard, and what the testing needs to do. We’ve even
included things to help clarify whether pipe testing
should be done with the nozzles on or not.
“We wanted to give guidance and clarity to FIA
Members and their customers so that they understand
what testing needs to be done, and this document should
help with that.”
Robert Thilthorpe, Technical Manager at the FIA and
Secretary to the FIA Extinguishing Council, added: “The
importance of pipe testing of watermist systems or any
water-based firefighting system is important, but often
forgotten. This document reminds people of how
important it is, and how go about testing systems.”
From Fire Industry Association

property still beats a pension, new figures show
When it comes to saving for retirement, many of us are
split on whether property or a pension is the best way to
invest, but while both have their merits, new figures
from Key (formerly Key Retirement) would suggest that
property almost certainly remains a better option.
Fresh analysis from the independent equity release
adviser shows that mortgage free retired homeowners
saw their homes increase by almost £1,000 a month
over the past six months despite housing market
uncertainty.
Total property wealth owned by over-65s who are
mortgage free is at a new record high of £1.118trn with
the average homeowners seeing the value of their
homes increase by £28bn.
Across Great Britain, average gains for the over 65s in
property wealth are worth £5,998 each with all areas of
the country benefiting in the past six months.
Homeowners in Yorkshire and Humberside (+£8,607)
have seen the biggest increases followed by those in

From FT

Wales (+£7,875) and the North West (+£7,546) have also
done better than average (+£5,889).
Retired, mortgage free homeowners in London (+£1,655)
have the least to celebrate and have only just matched
over six months the same amount over-65s in Yorkshire
& Humberside have achieved in a month (+£1,435).
Since Key started analysing the un-mortgaged property
wealth of the over-65s in 2010 retired homeowners have
seen growth of nearly £340bn in property wealth –
equivalent to an increase of 43%.
Will Hale, CEO at Key, commented: “Retired
homeowners who have paid off their mortgage have
made on average nearly £1,000 from their homes per
month with over-65s in some parts of the country
experiencing even bigger gains. Those in Yorkshire and
Humberside have seen the biggest increases while those
in London have seen more modest gains.
“The numbers are fascinating but the basic fact is that no
matter what happens year to year to house prices many
over-65s will have considerable property wealth which
can transform their standard of living in retirement and
help family members.
“Increasingly equity release customers are able to make
substantial gifts to family members including their adult
children or even grandchildren with money being used to
clear debts, fund university fees and pay for house
deposits and weddings. Customers can also use the
money to ‘age-proof’ their own homes and preserve
wealth for the family.
“While equity release is not right for everyone, it is clear
that if your home is your largest asset in retirement, you
should take some time to think through when and if you
might need to access this wealth. Speaking to a specialist
adviser is key to making smart choices.”
From Landlord Today
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notes from general meeting
5 march 2019
It was lovely to see so many members and friends at
this most informative meeting.
Martyn Dymond and Joe Roberts were first speakers
talking about the Housing Health and Safety System
and the link to the Homes (Fitness for Human
Habitation) Act 2018.
Homes (Fitness for Human Habitation) Act 2018
The purpose of the Act is to improve standards in the
private and social rented sectors by putting an
obligation on landlords to keep their property in good
condition and giving tenants the right to take legal
action where their landlord fails to do so.
The Act is made up of 2 sections and provides that:
• there is to be an implied covenant in a lease that a
landlord must ensure that their property is fit for
human habitation at the beginning of the tenancy
and for the duration of the tenancy; and
• where a landlord fails to do so, the tenant has the
right to take action in the courts for breach of
contract on the grounds that the property is unfit for
human habitation
The usual pre-action protocol must be followed prior to
action being taken by a tenant.
The English Housing Survey has highlighted that 27%
of properties in the private rented sector fail the Decent
Homes Standard although the level of tenant
satisfaction remains at 85%. The main reasons for the
failures in the housing standard are:
• HHSRS Category 1 Hazard(s)
• Energy Efficiency
• Age and Condition of the property
There is an obligation under Housing law for landlords
to maintain property standards. The Homes (Fitness
for Huma Habitation) Act 2019 amends the Landlord
and Tenant Act 1985 to strengthen the landlord
obligation.
The requirement to keep the structure, exterior and
installations for the supply of water, heating and
sanitation in good repair remain.
The main elements to be considered under the Act are:
• Repair
• Stability
• Freedom from Damp
• Internal arrangement
• Natural Lighting
• Ventilation
• Water supply
• Drainage and sanitary conveniences
• Facilities for preparation and cooking if food and
for the disposal of waste water
A property is to be regarded as unfit for human
habitation if it is “so far defective in one or more of
those matters that it is not reasonably suitable for
occupation “ even though “there is no general
obligation implied in a tenancy agreement for a
Landlord to maintain a property at a level fit for human
habitation which would allow tenants a civil remedy if
a property is deemed to be unfit”

The provisions of the Act relate to both private
landlords and landlords of social housing.
Housing Health and Safety Rating System (HHSRS)
The Housing Health and Safety Rating System was
introduced in 2006 and considers the 29 common
hazards found in properties.
The system uses a evidence based mechanism produced
from statistics on harms experienced and is used by
local authorities to prioritise their work. Guidance is
available for landlords (check out the CRLA website
Members Area page for Information Sheets for
landlords where you will find the BPF guide and the
guidance from government, guidance ca also be found
on the Cornwall Responsible Landlords Scheme).
There has been criticism of the system and the different
ways in which the data is interpreted but generally, due
to the nature of the calculations involved, the
differences do not make a substantial difference in the
overall results.
CLG indicated during the review of the Private Rented
Sector that “The HHSRS may well be a robust tool to
enable professionals to assess health and safety risks
within properties, but we are concerned that few
landlords (and, by implication, tenants) understand how
it works. If we are to expect landlords to provide
housing of a decent standard, and tenants to complain if
it fails to meet this standard, it is important that there is
a straightforward way of assessing whether the
standard has been met. The HHSRS does not achieve
this purpose. There is a strong case for a clear, easy to
understand set of standards that landlords should be
expected to meet” Despite this government decided
that there should be no changes at the present time
although in October 2018 it was announced that there
would be a review of the system to look at whether to
introduce minimum standards for common health and safety
problems in rental accommodation in order to keep renters
safe.

Cornwall Council has produced a standard (Cornwall
Rental Standard) for landlords to sign up to under the
Cornwall Responsible Landlord Scheme. The scheme
is free to join.
To meet the standard properties should:
• Be Structurally Stable - internally and externally;
• Have a suitably located bath or shower, washhand basin, and kitchen sink, each with a
satisfactory supply of hot and cold water including an effective system for the draining of
foul, waste and surface water;
• Have adequate supplies for water, gas, and
electrics
• Have adequate provision for lighting, heating
and ventilation – natural and artificial lighting,
• Water and space heating systems, and extract
systems;
• Fixtures, fittings and appliances provided under
the tenancy are in reasonable repair and proper
working order;
• Have well maintained common parts of the
building ;
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•

Be free from serious hazards – internally and
including any paths, yards, gardens, and
outbuildings etc.;
• Have a satisfactory provision for fire detection
A copy of the presentation given by Joe Roberts and
Marty Dymond can be found on the CRLA website
Members Area under Presentations Archive
Members at the meeting asked for guidance on the
HHSRS assessed hazards, please see Pages 10 and 11
for reproduction from BPF Guide produced in 2006.
Second speakers were Susan and Belinda from Peach
Lettings on the topic of inventories
Inventories are a binding document produced by or for
the landlord and agreed by the tenant on entering into
the tenancy. The document can be used should there be
any dispute about property condition and will be used
by a deposit protection scheme when making a decision
on ay dispute taken to them.
The inventory should cover all aspects of the property
and its contents including fixtures, fittings, furniture,
manuals, keys, meter readings, cleanliness, décor as
examples. The average inventory for a house contains
around 200 photographs exhibiting all areas of the
property, any existing damage and cleanliness,
Photographs on their own are not sufficient and
descriptive text should also be used with the
photographs embedded in the document..
If a landlord does not use an inventory they are entirely
on reliant on the goodwill of their tenant as there will be
no claim for damages or cleanliness through the deposit
protection dispute service.
When going to dispute over a landlord’s retention of all
or part of the deposit the tenant does not have to prove
anything, the landlord has to prove the issue, most

commonly cleanliness or the lack thereof.
Production of an inventory gives tenants the message that
you are serious about the condition of the property. The
inventory should be used at all times throughout the
tenancy:
On check in:
• Tenant should sign the inventory
• Meter readings take and incorporated in the
inventory
• CO alarms checked and demonstrated to be working
• Tenant responsibilities should be discussed, for
example if allowed to nail into walls and if so
standard of making good required or notifying issues
arising throughout the property.
Interim Visits:
Check the property for any hazards
Stress to the tenant the importance of advising landlord
or agent of any disrepair noticed between visits
Check Out:
• Before check out call the tenant to agree a date and
time and stress that the tenant should be ready to
move out following the inspection and will not be
permitted to re-enter the property.
• Take a forwarding address
• Remind the tenant to check the property condition
against the inventory
• On check out review the property condition against
the inventory, remember to allow for fair wear and
tear.
• Take meter readings and agree same with tenant.
Members at the meeting asked for guidance on Fair
Wear and Tear, please see article below.
Ruth Clarke

fair wear and tear
The House of Lords defines fair wear and tear as:
‘Reasonable use of the premises by the tenant and the
ordinary operation of natural forces’ So when do natural
forces become in excess of what is ‘ordinary’?
Key considerations for fair wear and tear
Age Was the carpet new or the walls painted at the start
of the tenancy or how long is it since they were new? If
you have this information, and even better, the invoices
to show their age, you can work with these to make an
accurate judgement on how much wear the item has had
up to the end of the tenancy. Quality and expected
lifespan of decor, fixtures and fittings It is important to
take into account the lifespan of items and decor or
fixtures and fittings. The quality of the carpet or an
appliance can affect the expected lifespan. A landlord is
not entitled to claim 100% of replacement costs when
there has been even a small amount of wear (the
tenancy alone may have been 6 or 12 months). For
example a carpet newly fitted at the start of a two year
tenancy may reasonably have another three years life
left in it. If the tenant has damaged the carpet to the

extent that it needs replacing a landlord would only be
entitled to approximately 60% of the cost of replacement.
Number and type of occupiers The more rooms and
occupants, the higher the wear and tear in all the
common parts - sitting room, passages, stairs, bathrooms
and kitchen. If some of them are children, factor that in
too. Scuffs and scrapes are unavoidable in normal family
life. Think of the difference between a property occupied
by a single professional (or couple), a family of four with
two young children or a student house. All of this will
need to be considered when it’s time for the tenants to
check out and will also influence the lifespan of the
property’s contents. Length of tenancy The longer the
tenancy, the more natural wear to the property. Common
sense, but think, for example, how much wear a carpet in
your own home shows after one, two or three years. Also
consider what its condition was in the first place? Was it
brand new or has it already seen a few tenancies come
and go? Take into account all these factors. By
addressing the above criteria in this way it should be
clear for everyone to see what is fair in the particular
(Continued on page 10)
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fair wear and tear
circumstance and avoid any potential dispute. On a
positive note there are a number of ways in which wear
and tear might be kept to a minimum and all parties
aware of the likely outcomes.
Prevention Maintaining good relations with your
tenant from the start and giving them good guidance on
how to look after the property can be beneficial.

Conducting mid-term inspections (i.e. every three or
six months) can help you spot any issues as and when
they arise allowing you to carry out remedial works
promptly or give appropriate advice on such problems
as condensation without waiting until the end of the
tenancy when problems may have got worse.
From MyDeposits Guide

hhsrs guide
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From Guidance from British Property Federation
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from january general meeting
Steve York spoke at our meeting in January but I did
not feel able to write up his contribution. Steve very
kindly agreed to put together the information for our

newsletter, delayed due to the tax pressures accountants
experience at the beginning of each year.
Ruth Clarke

I was grateful to be asked to present to the Cornwall
Residential Landlord Association Meeting on 8 January
2019 at County Hall in Truro. This article summarises
what we talked about.
There have been a number of changes to the taxation of
residential lettings in recent years and whilst there are a
great number of topics that could be covered in a good
deal of detail, I focused on some topical issues in
connection with stamp duty land tax, an update on the
recent changes to the tax relief available on finance
costs, in particular mortgage interest, and then focused
on some of the practicalities and positives / negatives
of potentially incorporating a residential property
portfolio into a limited company.
The key message really was that some of the tax issues
are potentially rather complex. Everybody’s
circumstances will be different and it is important to
consider your own particular circumstances
individually, and take specialist advice where required.
Very often the tax costs of inaction, or taking action
without full regard to the broad spectrum of tax issues
can be very costly.
Some of the questions and answers afterwards
demonstrated something that I am aware of from my
clients, and that is that inheritance tax is something that
people with property investments are evermore
concerned about. With a 40% tax rate, inheritance tax
can take a large bite out of somebody’s estate on death.
Succession planning is an important topic in its own
right and I would be very happy to come back another
day to talk about this in more detail.
In my presentation I started by discussing stamp duty
land tax (SDLT) which is a tax payable on the
acquisition of a property, including when a property is
transferred into a limited company. The rate of SDLT
will depend on whether the land or property concerned
is residential or non-residential (including mixed use).
I mentioned the 3% surcharge for second homes and
the circumstances where this may apply and equally
importantly of course, when it may not apply or when it
can be recovered. Multiple dwellings relief can be a
valuable relief to mitigate the SDLT for acquisitions of
more than one dwelling and I focused on the
importance of the definitions of dwelling and
residential, the context of this relief and the rate
applicable to SDLT. The purchase of properties
including a “granny annex” or other additional
residence as part of the purchase is an area I have been
advising on quite frequently in recent times and draws
in each of these points. Considering the facts in the
round can make a significant difference to the SDLT
payable.
I then talked about the restriction to tax relief for
certain finance costs for residential lettings by
landlords. The tax returns prepared for 2017/18 were
the first to include the first impact of the changes, but

the full effect will be felt from 2020/21 as the changes
are being phased in gradually. Hopefully there is not a
false sense of security at this early stage for those that
may be affected?
I provided a case study and showed that the effects of
these restrictions can be significant and will become
more so over the next few years as the changes are
phased in. In some cases people will not yet be fully
aware of the impact of these changes and I would urge
landlords to seek advice to enable them to understand
the implications as far as they are concerned. The
impact may not simply just be the overarching tax rate
increase but could affect child benefit tax charges, the
loss of personal tax allowances or additional tax
charges on pension contributions and drastically
increasing the tax impact.
I explained that there are a number of possible options
to those that are affected by these changes which
include looking at the ownership of the properties,
converting to furnished holiday or commercial lettings,
operating as a limited company, paying down
mortgages or even selling up. There is however no
magic bullet and as I have said, everybody will have
different and individual circumstances.
We then looked at the possible incorporation of a
property business, using a case study to illustrate the
issues. A transfer of a property portfolio to a limited
company will be a disposal for capital tax gains
purposes at market value and can sometimes lead to a
very large tax liability as a result. Don’t forget that the
capital gain on which tax is payable ignores any
mortgage debt for example. There may be a form of
rollover relief available if it can be demonstrated that
the portfolio is operated as a business rather than
simply an investment which can be very valuable
although there is often a deal of analysis required to
determine the correct treatment. At PKF Francis Clark
we have a lot of experience in advising on this
important area.
There is also likely to be a significant SDLT liability on
transferring the properties into a company, where the
3% surcharge will also apply. Multiple dwellings relief
may apply or where the property business is operated
as a partnership there can be significant SDLT savings,
but again this is not always straight forward (indeed, it
is often anything but straight forward). In some cases
for more valuable properties SDLT may be charged at
15% if acquired by a company.
Whether there is a business or a partnership are
questions of fact and often form a core part of the
advice we provide to landlords when seeking to
incorporate their property portfolio. There is often no
escaping that each case will turn on its own facts and
there is risk of very substantial tax charges arising for
the unwary.
(Continued on page 13)
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from january general meeting
For more valuable properties held in a company, there
may be additional annual tax charges or at least
compliance under the annual tax on enveloped
dwellings (ATED) rules.
Whether to incorporate or not is not a decision to take
lightly and the impact of ongoing tax implications will
very much depend on your future plans, and your need
to extract funds from the company.
Aside from the tax consequences we discussed that
there are a number of practical elements to
incorporating including for example notifying the
authorities, setting up a new bank account, updating
leases or ASTs and so on. Operating a company is,

usually, somewhat more onerous from a compliance and
professional fees perspective.
For some operating through a limited company is very
much the best thing to do and for others it simply isn’t.
We have no crystal ball and cannot see how future tax, or
other legal changes will affect landlords whether they are
individuals or a company. However by seeking advice
from a qualified professional, it should assist you in
making an informed decision and help you avoid many
of the pitfalls of inaction, or unwise action.
Steve York is a director at PKF Francis Clark, based in
their Truro office. Steve specialises in providing tax
advice to private individuals and landlords.

number of empty homes in england rises to more than
216,000
The number of empty homes across England has risen
for the second consecutive year to more than 216,000,
the highest level since 2012, according to official
figures.
The number of long-term vacant properties – those
empty for at least six months – rose by 5.3% to 216,186
in the 12 months to October, according to the Ministry
of Housing, Communities and Local Government. It is
the highest level since 2012, when 254,059 properties
were unoccupied.
The rise compares with a 2.6% increase the previous
year – before that, the number of empty homes had
fallen every year since 2008.
Analysis by modular home and school builder Project
Etopia shows long-term vacant homes now account for
£53.6bn of property in England.
Coastal towns and cities, led by Portsmouth, posted the
biggest percentage rise in long-term empty homes: the
number more than doubled to 939 in the year to
October.
Number of empty homes in England rises to more than
216,000
Long-term vacant homes now account for £53.6bn of
property, analysis finds
The number of empty homes across England has risen
for the second consecutive year to more than 216,000,
the highest level since 2012, according to official
figures.
The number of long-term vacant properties – those
empty for at least six months – rose by 5.3% to 216,186
in the 12 months to October, according to the Ministry
of Housing, Communities and Local Government. It is
the highest level since 2012, when 254,059 properties
were unoccupied.
The rise compares with a 2.6% increase the previous
year – before that, the number of empty homes had
fallen every year since 2008.
Analysis by modular home and school builder Project
Etopia shows long-term vacant homes now account for
£53.6bn of property in England.

Coastal towns and cities, led by Portsmouth, posted the
biggest percentage rise in long-term empty homes: the
number more than doubled to 939 in the year to October.
Hartlepool, in northern England, had the second-biggest
rise, up 53.8% to 726, while Eastbourne, on the south
coast, posted the third-largest increase, rising 48.4% to
518.
The number of long-term empty homes in London has
also gone up, by 11% to 22,481 – representing £10.7bn
worth of property.
Outside the capital, Birmingham had the highest overall
number in England, with 4,283 long-term vacant homes,
up slightly from 4,280; followed by Durham with 4,130,
Bradford with 4,090 and Liverpool with 3,889. However,
in Durham and Liverpool the number of empty homes
fell by 9% and 4.8% respectively.
Sign up to the daily Business Today email or follow
Guardian Business on Twitter at @BusinessDesk
The Project Etopia chief executive, Joseph Daniels, said:
“The stubbornly high number of empty homes is
compounding the housing market’s deeply entrenched
problems with lack of supply remaining a key driver of
high prices and low affordability.
“New homes are not being built fast enough and the
constant spectre of abandoned properties aggravates an
already tough market.”
In London, Southwark, with 1,766 vacant properties, had
the biggest number of empty homes. Croydon, to the
south of the capital, had the second-highest number of
long-term empty homes with 1,521, followed by Camden
in the north, with 1,210.
Kit Malthouse, the housing minister, said: “Local
authorities have a range of powers at their disposal to
tackle long-term empty homes, and I expect them to
make full use of these so everyone has a roof over their
head.
“All local authorities in England have the power to
charge homes that have been empty for at least two years
an extra 50% on their council tax bill, and now from
April, they can increase this to 100%.”
From The Guardian
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top pet-friendly renting tips for landlords and
tenants
Pet-friendly rentals are growing in popularity, as
reflected by Zoopla’s latest analysed search data from
its keyword property search tool, which revealed the
nation’s most sought-after features of a rental home.
The research found that the search term ‘pets’ ranked
as the third most popular across Great Britain on the
firm’s multiple property-related websites.
The findings compliment separate research recently
undertaken by SpareRoom, which showed that
almost four out five tenants who own at least one
animal have struggled to find pet-friendly
accommodation.
The study revealed that 78% of tenants have found it
difficult to find pet-friendly accommodation, mainly
because the majority of landlords are unhappy about
tenants keeping pets and refuse to allow them as a
matter of course.
According to the research, more than two thirds - 69% of landlords will not allow pets in their properties,
which largely explains why one in five - 21% - tenants
surveyed said that they now keep a pet without their
landlord’s knowledge.
Landlord’s cited smell (57%), potential damage to the

property (55%) and concerns they will not be trained
(37%) as their main reasons for not allowing pets in
their properties.
Despite landlords’ reservations, 88% of pet owners
claim they have never experienced any complaints and
that their pets have never caused damage to the
property.
The potential benefits of allowing more pets in rented
properties include increased income for landlords, as
well as improved physical and mental wellbeing for
tenants, a reduction in the number of pets that end up in
rehoming centres and even a potential reduction in
homelessness.
From Landlord Today

If you are thinking of letting to a tenant
with pets consider using the Pet
Agreement which can be downloaded
from the CRLA website, Members Area,
Download Resources for Landlords Page

home office to appeal high court right to rent ruling
The Minister of State for Immigration, Caroline Nokes
announced the Home Office rejected the Judge’s ruling
against Right to Rent and indicated the government
were ready to challenge the decision through the Court
of Appeal.
The Minister said: “In the meantime, the provisions
passed by this House in 2014 remain in force. There are
no immediate changes to the operation of the policy.
Landlords and letting agents are still obliged to conduct
Right to Rent checks as required in legislation.
“The law was and remains absolutely clear that
discriminatory treatment on the part of anyone carrying

out these checks is unlawful, and the Right to Rent
legislation provides for a Code of Practice which sets
out what landlords are expected to do.”
Last week a High Court said it will be illegal to roll the
“Right to Rent” scheme in Scotland, Wales and
Northern Ireland without further evaluation.
The Judge considered discrimination against non-UK
nationals and British ethnic minorities was forced on
landlords, because of Right to Rent and that it breached
the European Convention on Human Rights.
From Property118

‘no dss’ adverts in the private rented sector
Responding to an announcement from the Government
that it plans to work with stakeholders to address the
issue of ‘No DSS’ adverts in the private rented sector,
John Stewart, Policy Manager for the Residential
Landlords Association said: “Landlords should not
refuse someone solely because they are on benefits, and
should consider prospective tenants on a case by case
basis. But with growing numbers of benefit claimants
now reliant on the private rented sector we need to do
more to give tenants and landlords greater confidence
in the benefits system. “This means giving all tenants
the right to choose if they want to have the housing
element of Universal Credit paid directly to their
landlord, working with bank lenders to remove
mortgage terms that prevent landlords renting to benefit
claimants and ending the Local Housing Allowance

freeze which has meant benefits bear little resemblance
to rents.” RLA research has found that the average
amount owed by Universal Credit tenants in rent
arrears increased by half from just over £1,600 in 2017
to almost £2,400 in 2018. Around two thirds of the
largest buy-to-let mortgage lenders do not allow
landlords to rent property to tenants receiving housing
benefit.
However, recently the Natwest Bank has
bowed to pressure and lifted its criteria restriction
prohibiting DSS tenants to rent.
Research by
Manchester Metropolitan University for the RLA has
found that 53 per cent of landlords reported that the gap
between the Local Housing Allowance and local
market rent was more than £50 a month. Almost 25%
said the gap was over £100 a month.
From Property118
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nfcc calls for change in legislation ahead of
sprinkler debate
Ahead of a debate in Parliament on fire safety and
sprinklers, the National Fire Chiefs Council has said
that England is lagging behind Scotland and Wales
when it comes to the inclusion of sprinklers and calls
for a change in legislation.
The debate takes place next Tuesday at 9.30am (March
12th) in Westminster Hall and is being led by Jim Fitzpatrick MP.
According to NFCC, England needs to come into line
with Scotland and Wales, who have both introduced a
reduction in height restriction for the fitting of sprinklers, and in some cases the requirement for mandatory
installation in flats and specialised dwellings, such as
care homes. NFCC also want to see sprinklers fitted in
schools for property protection in addition to life safety,
along with being fitted in facilities providing waste
management and recycling.
Terry McDermott, NFCC Lead for Automatic Water
Suppression Systems is leading the call for change:
“The case for increased use of sprinklers is clear and
has the evidence to back these calls up. We know that
sprinklers save lives, protect property, keep firefighters
safer, while reducing the impact of fire on the environment and protecting businesses. When fitted in homes,
sprinklers reduce fire damage by around 75% and people are 50% less likely to be injured.
“I look forward to the fitting of sprinklers and their wider benefits being raised in this debate; it is essential this
important issue is firmly on the agenda and we see
changes made. Standards in England must be enhanced
and brought in line with national policy in Scotland and
Wales with regard to water suppression systems.
“We recently responded to the government consultation
on Approved Document B, which supports building regulations for fire safety and is used for large numbers of
new and refurbished building designs, with a view to

making these changes a reality.”
According to NFCC, sprinklers should be part of overall
fire safety solutions in both new and existing buildings;
this is further evidenced by its research with the National
Fire Sprinkler Network has proven the effectiveness of
suppression systems in extinguishing fires.
NFCC research shows that in both converted and purpose
-built flats, sprinklers are 100% effective in controlling
fires and supported the concept of risk-assessed retrofitting of sprinklers into existing buildings.
NFCC’s position on sprinklers shows:
Currently, sprinklers:
• Are only a legal requirement in new residential
blocks over 30 metres tall in England
• In Wales, sprinklers must be fitted in all new domestic premises, including houses
• In Scotland, residential buildings including care
homes, sheltered housing, schools and high-rises taller than 18 metres require sprinklers. The Scottish
Government has committed to applying sprinkler
requirements to buildings higher than 11 metres.
NFCC wants to see sprinklers:
• Become a requirement in all new high-rise residential
structures
• Be retro-fitted in buildings more than 30 metres tall
when they are refurbished
• Should be retro-fitted in high-rise residential buildings over 30 metres with a single staircase, regardless
of refurbishment plans
• Should be provided in new residential care premises
and specialised housing
Sprinklers continue to be fitted in new schools unless the
risk is deemed exceptionally low
From Fire Industry Association

savills’ mainstream capital values forecast
five year forecast values
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a guide to recovering money in the small claims court
Jodie Walmsley of Coodes Solicitors’ Personal Disputes
team, explains the steps you can take to recover the debt,
using the Small Claims Court Procedure.
Unfortunately, many of us will occasionally find
ourselves in the difficult situation of being owed money.
It could be the company you were dealing with went into
administration, or you weren’t supplied with goods you
paid for. Perhaps you loaned money to another person
who has failed to repay or you are a sole trader who is
owed money for work you have carried out. In all these
circumstances, the Small Claims Court Procedure can be
utilised. Whether you are owed money by an individual
or a company, the Small Claims Court is used for claims
where the debt does not exceed £10,000. It is designed
for an individual or a company to handle the claim
themselves however advice may be sought where
needed.
We often get enquiries in relation to debt claims which
are below £10,000. This guide sets out what you should
take into consideration before lodging a claim and what
you can do if you require assistance.
Is it cost effective to lodge a small claim?
The Small Claims Court is designed for individuals or
companies representing themselves. This enables costs
to be kept to a minimum, but there are fees involved:
• The initial Court Fee of £25 – £410, depending on
the amount of the claim.
• A £40 Court Allocation Fee (if the claim is over
£1500).
• The hearing fee of between £25 – £325 (paid if and
when the case gets to a hearing and dependant on the
amount of the claim)
What should I consider before bringing a small
claim?
If you choose to lodge a claim, you as the Claimant need
to prove you have a genuine claim should the claim go
to a final hearing before a Judge. You need to establish
whether you have a genuine claim from the outset. It
may be helpful to ask yourself the following questions:
Do you feel that you have a strong case that you can
document with supporting evidence? Do you have a
contract with the debtor for the unpaid sum? Do you feel

you have been genuinely wronged?
Can I claim back the costs in bringing a claim?
You should be aware before bring a claim in the Small
Claims Court that there is very limited scope in
recovering costs in bringing the claim or associated
solicitor’s costs.
Should you be successful in your claim you may well
recover the Court Fees on top of the judgment debt.
However, solicitor’s costs are not usually recoverable
save for some limited fixed fee nominal costs.
What happens after I have lodged a claim with the
Small Claims Court?
The Defendant will be notified of your claim. They
will choose whether to accept the debt and make the
payment or to defend. If they accept that the debt is
payable that is unfortunately not the end of the case.
The Defendant will return the necessary paperwork to
the Court and the arrangements for payment will then
need to be agreed or the amount to be paid negotiated.
If the Defendant defends your claim, they will have 28
days to respond (if they acknowledge the claim within
14 days of receipt). The Court will then issue what is
known as a Directions Questionnaire, which will give
specific steps for the parties to adhere to in a specified
time.
The Court allocates the claim based on the information
received and issues a Notice of Allocation to the
parties, stating how to prepare for the final hearing. At
this point the parties are offered free Court Mediation
to try and resolve the dispute before a final hearing
takes place.
What if I win but the debt still remains unpaid?
Unfortunately, this may happen even if you have
obtained Judgment against your debtor. This means
you will have to take steps to enforce the judgment in
order to be repaid the debt. There are a number of
ways to do this, including using Court Bailiffs to
collect the money, freezing the assets of the debtor or
putting a charge on any assets or money. All of these
options involve further steps to be taken and further
Court fees.
From Coodes

Coodes give CRLA members
FREE INITIAL telephone or
email advice
Tel: 01872 246200
Email: crla@coodes.co.uk
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landlords to spend up to £3,500 under energy rating
rules
Since 1 April 2018, new tenancies, renewals or
extensions require the property to have a minimum “E”
energy rating. From 1 April 2020, all existing tenancies
must comply.
If a property does not meet the minimum “E” rating, the
property can be registered on an exemption register
citing a number of reasons for the property to be
exempt.
This continues but from 1 April 2019, changes are made
to exemptions that are allowed by The Energy
Efficiency (Private Rented Property) (England and
Wales) (Amendment) Regulations 2018. The changes
apply to England and Wales.
Before 1 April 2019, an exemption could apply if the
landlord could not make any recommendations to bring
the property up to the minimum rating at no cost to the
landlord.
From 1 April 2019, this will change to a cost cap and
now recommended energy improvements must be made
up to £3,500 (including VAT) whether wholly financed
by the landlord or partly by the landlord and some
available finance (such as Green Deal finance).
If, after spending the £3,500, the property still doesn’t
reach an “E” rating, the property can be registered as
exempt (with extensive evidence requirements relating

to the expenditure).
The cost cap can include sums spent since 1 October
2017 (Regulation 24(4) The Energy Efficiency (Private
Rented Property) (England and Wales) Regulations
2015)
(4) In paragraph (3) and in the Schedule, “the cost cap”
means £3,500 less—
(a) the total sum (including value added tax) spent by the
landlord on unregistered energy efficiency improvements
made to the property in the period beginning with 1st
October 2017 and ending with 31st March 2019, and
(b) the total cost (including value added tax) of
unregistered energy efficiency improvements made to the
property on or after 1st April 2019.
(5) In paragraph (4), “unregistered energy efficiency
improvements” means energy efficiency improvements
within paragraph (1) that have not been identified, in an
entry on the PRS Exemptions Register, as having been
made.
The other significant change is if a property was
previously exempt on the grounds that improvement
works could not be carried out due to the tenant not
giving consent, from 1 April 2019, the exemption ends
when that tenancy ends (so the work must then be
completed before applying to go back on the exemption
register if necessary).
From Guild of Residential Landlords

are you looking for a
tenant?
Please remember to check out the list of individuals
and organisations seeking help in finding accommodation.
Look in the CRLA website Members Area on the Are
You Looking For A Tenant? page .
Only CRLA members can see the information provided and requests by individuals are only on the site for
a maximum of six weeks.
If you have a property you want to let you can advertise it in the Public Pages of the CRLA website, the
form to complete for this is in the Members Area.
We do not act as an agent for members and it is the
responsibility of any member wanting to advertise a
property to ensure that all information is correct and
that they are up-to-date with all requirements for their
letting (EPC, Licence, Gas etc.).
Ruth Clarke

OFFER EXTENDED TO END 2019

P a ge 1 8

local government and social care ombudsman housing
complaint decision
Torridge District Council
The complaint
• Mrs X is a private landlord who lets apartments in
her property. She says the Council introduced a
prospective tenant, whom I shall call Mrs Z, to her
and her letting agents.
• Mrs X complains that the Council gave her
assurances that Mrs Z would receive sufficient
benefits to cover future rent payments and there
was no reason to doubt her suitability as a tenant.
Mrs Z went on to build up substantial rent arrears
and she damaged the property. Mrs X suffered
distress and incurred a significant financial loss.
She had to pay Court fees to obtain a Possession
Order and a warrant to evict Mrs Z.
The Ombudsman's final decision:
Summary: the Council was not at fault and
responsible for the financial losses Mrs X suffered

when her former tenant failed to pay rent and
caused damage to her property.
The Ombudsman’s role and powers
We investigate complaints about ‘maladministration’
and ‘service failure’. In this statement, I have used the
word fault to refer to these. We must also consider
whether any fault has had an adverse impact on the
person making the complaint. I refer to this as
‘injustice’. If there has been fault which has caused an
injustice, we may suggest a remedy. (Local
Government Act 1974, sections 26(1) and 26A(1), as
amended)
If we are satisfied with a council’s actions or proposed
actions, we can complete our investigation and issue a
decision statement. (Local Government Act 1974,
section 30(1B) and 34H(i), as amended)
From Local Government Ombudsman

gas hobs and boilers could be banned from new homes
Gas hobs and boilers could be banned from new homes
within six years to meet carbon emissions targets.
Property developers would not be allowed to connect
new-builds to the gas grid after 2025, official guidance
says.
The proposals, unveiled today, would put an end to
new gas radiators, boilers and cooking hobs.
Gas hobs and boilers could be banned from new
homes by 2025 to meet carbon emissions targets.
The proposals, from the Committee on Climate
Change, said newly-built properties should rely on
low-carbon heating and cooking equipment such as
induction hobs
Instead, the Committee on Climate Change said newlybuilt properties should rely on low-carbon heating and
cooking equipment such as induction hobs.
The Home Builders Federation said the proposed ban
would make new-builds a harder sell, as gas boilers are
often cheaper and preferred by buyers.
Fitting a low-carbon heating system, such as an air
source heat pump, could add £5,000 to the cost of a
new-build, The Times reported. The committee
admitted that high-tech low-carbon heaters can take
longer to warm a room than traditional boilers.
A ban ‘by 2025 at the latest’ was deemed necessary to
reduce the amount of greenhouse gases caused by
household energy use.
Households currently use 14 per cent of the UK’s
energy total. A spokesman for the Home Builders
Federation said: ‘Builders need to sell homes so
alternative energy sources have to be attractive to
consumers.
‘It must be ensured that alternatives are suitably
attractive, available and efficient before withdrawing
existing options.’
But the Home Builders Federation said the
proposed ban would make new-builds a harder sell,
as gas boilers are often cheaper and preferred by

buyers
Committee chief Chris Stark told the newspaper that
heat pumps, which pull in heat from outside air, could
be cost-effective for new-builds from 2021.
Mr Stark, who has a gas boiler in his Glasgow flat,
said: ‘A gas boiler is one of the things I would very
much like to not have, but my home is one of the more
difficult ones to convert. That doesn’t mean I’m not
keen to do it.’
Fitting air pumps in newly-built homes is five times
cheaper than retrofitting the devices in homes that
already have gas heating.
Homes in the UK will have to reduce emissions to zero
by 2050 to meet climate change targets.
The Department for Business, Energy and Industrial
Strategy will ‘carefully consider the recommendations,’
a spokesman said.
It comes after Environment Secretary Michael Gove
pledged to crack down on wood-burning stoves in his
clean air strategy.
The UK must slash greenhouse gas emissions by 80 per
cent compared to 1990 levels by 2050 under the
Climate Change Act 2008.
From Daily Mail

Many thanks to Anne Ball for bringing
this to our attention
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the benefits of the prs
New research by the National Landlords Association
(NLA) has found that the estimated total Income Tax
contribution by private landlords exceeds £3.8bn annually – more than double Tesco’s entire annual tax bill.
The research found that, assuming typical deductions
are made for regular maintenance, finance costs, and
miscellaneous legal and management expenses, landlords in England have a combined taxable income in
excess of £19.1bn.
Even if all these individuals pay only the basic rate of
Income Tax this equates to an estimated annual contribution of £3.8bn in Income Tax alone or £1,668 per
landlord, before additional liabilities such as Stamp Duty Land Tax, Capital Gains Tax, VAT, and the Additional Property Levy are taken into account.
Meanwhile, the UK’s largest supermarket chain, Tesco
PLC, paid £1.63bn in 2018.
Commenting on the research findings, NLA CEO Rich-

ard Lambert said:
“Far from being subsidised by the taxpayer, private landlords make a significant contribution to the public purse.
Furthermore, changes to landlord taxation made in 2015
are forecast to increase HM Treasury’s receipts from
landlords by almost £2bn – pushing total estimated Income Tax contributions to £5.7bn in years to come.
“These dramatic increases in landlords’ tax liabilities in
the UK has led many to conclude that it is no longer possible to achieve a reasonable return on investment,
prompting them to sell their properties and close their
businesses. This is in stark contrast to the relatively small
sums paid by many major retailers and online giants.
“The NLA’s conservative estimate of landlords’ tax liability suggests that they pay more than twice as much in
Income Tax alone than Tesco’s entire tax bill and a staggering 62 times Amazon’s Corporation Tax bill in the
UK.”
From NLA

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!

30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
(Continued on page 20)
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member benefits
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line
or telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—
FREE INITIAL ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813
045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939

John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288

Management—
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Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members

Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

communicating with tenants—do you have legal
backup?
At our members meeting in February, we had much
discussion about how best to communicate with
tenants – it is obvious that while email is tried and
trusted, many younger tenants don’t ‘do’ email very
often and it is much better to use SMS text (txt)
messages or apps like WhatsApp if you want a quick
answer or to know that they have seen your message.
But if, 6 months down the line, you are in dispute
with one of the tenancy deposit schemes or worse,
have resorted to the courts to resolve an issue, what
is the legal status of such communications and what
can you do to ensure they are not lost when you
change phone or provider?
The simple answer is that as far as we know, it is all
admissible in court and as long as you can provide a
full and complete transcript of any such

conversations, it will support your case and can be
used.
The issue is how do you keep it / how do you ensure
you don’t lose them? Read on for some hints and tips
that may help.
Email
Firstly, you need to file messages received and sent to
and from tenants as a matter of course – do not delete
them. However trivial they may seem, they could be
useful in the future. Whether your email folders are
saved ‘for eternity’ somewhere on the cloud or not
depends on the service and application you use.
If you are using one of the free services like Yahoo or
Gmail, it is all on the cloud and you should be OK. If
you are using a local front end to access your mail, like
(Continued on page 22)
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Outlook, then it will depend where you specify your
folders to be stored whether they are local to your
computer (in which case you will need to ensure you
keep regular backups) or somewhere ‘in the cloud’ in
which case they ought to be safe and recoverable. But
‘ought’ is the key word here – better to waste time
creating copies of copies and backing up to an
alternative storage option than risk losing it all just
when you need it.
Text Messages - Android
If you have an Android phone (typically not an Apple
or a Windows one), you will have a Gmail account
(whether you use it or not, as part of the setup process
you create a Gmail account which comes with email
and various other capabilities by default).
You can save specific messages by following these
steps:
1. Head to the “Advanced Settings”.
2. Select “Backup settings”.
3. Choose which types of messages you would like to
back up to Gmail. ...
4. You can also tap on the SMS section to change the
name of the label created in your Gmail account.
…
5. Tap the back button to save and head out.
You can also save them to your computer
1. Download and Install Android Manager on PC
or Mac.
2. Connect Android Phone to Computer. ...
3. Select Text Messages You Need to Transfer. ...
Transfer Selected Messages from Android to
Computer.
There are also applications, like SMS Backup which
do all of this automatically for you and are worth
considering if you have a large volume of txt
communications with tenants that need saving.
Text Messages – iPhone
There is no official method of exporting or saving an
iPhone text message, an iPhone message
conversation, or anything of that sort. There is not
currently a method on the iPhone to simply print out
all iPhone messages received from a person or
within a Messages app conversation. It’s possible
down the road that will exist, but currently iOS does
not offer a “Save Messages” or “Export Messages”
or “Print Messages” type of feature.
There are some ‘clunky’ techniques involving taking
screenshots of messages and saving those but we
would recommend loading an app like iExplorer.
Other apps are available, but here are the steps to
follow when using iExplorer
1. Launch iExplorer on the computer then choose
“Continue with Demo” *
2. Next, either connect the iPhone to the computer
with USB, or if you’re going to read messages
from an iPhone backup on the computer choose
“Browse iTunes Backups”
3. Choose “Messages” from the onscreen menu for
the iPhone / backup

4. Optionally, if the iPhone backup is encrypted (and

it’s a good idea to always enable iTunes backup
encryption) then click on “Decrypt Backup” and
enter the iTunes backup password to decrypt the
backup and access the messages
5. Browse through the iPhone messages shown on
screen, you’ll have access to all iPhone text
messages, iMessages, picture messages, video
messages, and other media shared through the
Messages app on iOS
6. To save a particular message thread, select it and
then choose “Export Conversation” and then
choose the output file type to save the iPhone
message thread as PDF, TXT, or CVS file
* The demo version will work on both Mac and
Windows PC to test and confirm that you are able to
access and read the iPhone text messages and other
message data with the iExplorer app. Optionally, you
can pay to have the full version of iExplorer to gain full
access to all features and iPhone message saving and
export capabilities, including the ability to easily save
all iMessages and save all iPhone message media like
pictures and videos. For our purposes here we will
simply use the free demo version, which lets you read
the iPhone messages on a computer either by
connecting the iPhone to the computer through USB or
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by reading the iPhone backup file on the computer.
Text Messages – Windows
Of the 3, a Windows phone is probably easiest when it
comes to backing up txt messages.
Contacts + Message Backup app is a Settings app that
enables you to make a backup of all your contacts (in
VCF format) and messages (SMS & MMS including
attachments) to SD card (in XML format) for later
restore to same or another Windows Phone. Backup is
stored in 'backup+restore' folder on the SD card.
WhatsApp
Surprisingly simple compared to txt messages.
To
make a manual backup of your chats at any time, go
to WhatsApp > Settings > Chats > Chat Backup > Back
Up Now. You can also enable automatic, scheduled

backups by tapping Auto Backup and then choosing
your backup frequency.
Snapchat
You have to be careful when using Snapchat as by
default, once a message (or memory as they call it) is
seen, it disappears for ever. However, it is relatively
simple to ensure this does not happen. To do this,
open Snapchat, swipe down, and tap on the Settings
icon in the top-right corner. Select Memories, followed
by “Save To…,” and then pick either “Memories&
Camera Roll” or “Camera Roll Only.” Now your new
Snaps will automatically save to your phone by default.
From Portsmouth and District Landlords
Association

agent lied about working for company even after
being sacked
A rogue lettings agent has been fined over £72,000 after
being found guilty of 15 separate offences relating to
three illegally established houses in multiple occupation
dating back to December 2017.
The agent - Muhammad Siddique - was instructed to let
these properties to single families but without the
consent of the property owners he let the rooms
individually and turned them into houses of multiple
occupation.
He was fined a total of £72,090.65 including
prosecution costs and a victim surcharge.
Siddique, who was operating a franchise of the Open
House agency in Watford, did not carry out any of the
upgrade works required to safeguard tenants from fire
safety risks.
There were no safe escape routes in the properties and
inadequate fire detection, with one of the properties not
having a single working smoke detector.
Inspections by Watford council’s environmental health
officers also uncovered other health and safety breaches
including a blocked and overflowing drain, waste

accumulating, dirty toilets and signs of damp.
Siddique also failed to comply with requests to supply
gas and electrical safety certificates and other
information about the properties to the council.
Property owners and the managing director of Open
House supported the council’s legal action against
Siddique.
Alex Morrison, director at Open House Estate Agents,
says: “We terminated Mr Siddique’s Open House
franchise back in 2016, due to his repeated failure to
adhere to our strict customer care and compliance
procedures.
However, he has illegally continued to trade in the
Watford area since then, using our brand, and a number
of unlawful and unethical practices came to our attention
which were then reported to Watford council.
“We have been working closely with the council’s
environmental health team to take action against Mr
Siddique and we are extremely relieved that this rogue
agent has now been convicted.”
From Letting Agent Today

company fined £50k for 13 offences related to hatfield
house in multiple occupation
Assim Estates Ltd, which is registered in Essex and
owns and manages two properties in Hatfield, was
ordered by St Albans Magistrates’ Court to pay £45,500
in fines and full costs of £4,471 to Welwyn Hatfield
Borough Council as well as a victim surcharge of £120.
The company was charged with offences including no
working fire detection to halls, stairs and landing, no
interlinked fire detection in the house, no fire blanket,
the hallway areas having no lighting, and various
communal areas and bedroom windows missing
handles.
The defendant argued in mitigation that they had almost
sold the property in question and that they were not
professional landlords.
Council officers inspected the property in 2017 and
found it to be occupied as an HMO. The owner told the

council that he was going to either sell the property or let
it as a single occupancy property. The council carried
out an unannounced inspection in May 2018 and found
evidence the property was still a HMO, with five
unrelated persons occupying the property. Officers
found there were no fire detectors or alarms in the
communal hall, stairs or landing area – and no interlinked
fire detection to the rest of the property. There were also
no fire doors to bedrooms, or satisfactory escape in the
event of a fire. As an interim measure, officers placed
two battery smoke detectors in the hallway and landing
areas. Officers again issued a schedule of work which
needed to be completed to improve the fire safety and
condition of the property.
From Welwyn Hatfield Times

P a ge 2 4

hmo landlords ordered to pay more than £30k for
breaching licence conditions
Two landlords have been ordered to pay more than
£30,000 for breaching fire safety and over-occupancy
licence conditions at their House of Multiple
Occupation (HMO) in north London.
Barnet Council brought a prosecution against Mark
Goldsmith and Lian Hatuka for multiple breaches of
licensing regulations on a property in Golders Green.
Council officers discovered that the property on
Sandringham Road, NW11 9DP, had no fire alarm or
emergency lighting systems during a routine
inspection.
It also emerged that six people were living at the
property, which was only licenced to house five
occupants.
The two landlords pleaded not guilty to charges of

failing to comply with their licence at Willesden
Magistrates’ Court, but the pair were found guilty of
failing without reasonable excuse to comply with their
licence conditions. Goldsmith and Hatuka were ordered
to pay £15,420 each, including the council’s costs.
Cllr Gabriel Rozenberg, chairman of the housing
committee at Barnet Council, commented: “All too
often landlords think that their legal obligations are met
when they submit their HMO licence application.
However, all licences have conditions that landlords are
legally obliged to comply with to ensure the safety of
their tenants. I am delighted that the courts support our
approach to driving up housing standards for tenants
throughout the borough.”
From Landlord Today

landlord who pinched, punched and kicked his female
tenant is prosecuted
A buy-to-let landlord who used violence and
intimidation to illegally evict his tenant has been
handed a suspended jail sentence and ordered to
perform 150 hours of unpaid work.
Lewisham Council decided to take action against
Medin Renmiu, from Battersea, south west London,
after he “pinched, punched and kicked” his female
tenant who was trying to enter her rental property in
Hatfield Road, New Cross, south east London.
The landlord attempted to prevent the tenant from
entering the rental property and also changed the locks
while she was at church.
The council decided to investigate Renmiu after police
were called.

The landlord was given a four-month prison sentence,
suspended for 12 months, and ordered to pay £1,315 in
costs and victim compensation, after pleading guilty to
unlawfully evicting two of his tenants at Bromley
Magistrates’ Court.
Cllr Paul Bell, cabinet member for housing at
Lewisham Council, said: “Let this serve notice on any
landlord who thinks they are above the legal system.
“You are not. This dreadful experience exposes the
harm rogue landlords do and we will continue to crack
down on the small minority who are not giving the
tenants the security they deserve.”
From Landlord Today

landlord fined almost £3k for overcrowded flat
A buy-to-let landlord who crammed at least seven
people into a two-bedroom flat has been ordered to pay
almost £3,000 by a court.
Saleem Hakim was successfully prosecuted by Hull
City Council after she allowed people to live in
overcrowded conditions at a flat in Albany Street, Hull,
HU3.
Officers from Hull City Council found at least seven
people living in a two-bedroom flat owned by Hakim
when they first visited the property in August 2017.
The landlord was issued with a suspended prohibition
order by the council, giving her time to comply with
the regulations but, after a couple more visits, the
officers found that the flat was still overcrowded,
leaving the council with little alternative but to take
Hakim to court.

Hull Magistrates' Court found Hakim guilty of two
offences of failing to comply with a suspended
prohibition order in his absence and was charged
£2,825 in council costs, fine and a victim surcharge for
failure to reduce occupancy levels at the flat.
Cllr John Black, portfolio holder for housing at Hull
City Council, commented: “Anybody taking on the role
of landlord needs to be fully aware of their
responsibilities under the law. The council has a duty
to protect private sector tenants in poorly maintained
properties and this proves that we take our role
seriously. We tried to work with the landlord to reach a
satisfactory conclusion but the actions required to make
the property safe remained uncompleted.
From Landlord Today

jailed! man who forged agency papers giving hmo
planning consent
A buy to let investor who converted three family homes
to HMOs without securing planning permission has

been jailed for falsifying documents designed to
prevent enforcement action.
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jailed! man who forged agency papers giving hmo
planning consent
Siddarth Mahajan, from Ilford in north London,
purchased a three-bedroom property in Barking in July
2015.
Council officers investigated following concerns that
building works had been carried out at the property
without prior planning permission. The investigation
revealed the property had been converted to a HMO,
without planning permission. Mahajan claimed that the
property had been in use as a HMO for more than 10
years and was therefore immune from enforcement
action. He produced a number of documents to support
this claim including several tenancy agreements, a letter
from an estate agent and a sworn affidavit which
appeared to show that the property had been a HMO as
far back as 2008.
Enquiries by the council’s Specialist Investigations
Team with the estate agent and previous owners
revealed that all the submitted documents were
forgeries. The team also examined other properties
owned by Mahajan.

He had purchased two further houses as family homes
and had also converted them to HMOs without securing
planning permission.
Mahajan claimed that these properties had also been in
continuous use for over 10 years as HMOs and were
therefore also immune from enforcement action. Again
he submitted supporting evidence including tenancy
agreements and sworn affidavits from alleged previous
tenants. The team found that the documents were
forgeries and the affidavits were untrue.
After Mahajan declined to attend interviews on a number
of occasions, he was arrested and interviewed under
caution.
Now a jury at Snaresbrook Crown Court has found
Mahajan guilty of two counts of perverting the course of
justice and three counts of using copies of forged
documents.
He was sentenced to eight months
imprisonment on each to run concurrently, a total of 16
months.
From Letting Agent Today

rogue landlord ignored improvement notice and
safety regulations
Marcus Brade, 47, of Wickhay, Basildon, appeared at
Basildon Magistrates' Court on Monday and admitted
three charges, including a breach of an Improvement
Notice served by Basildon Council under the Housing
Act 2004, which required works to be carried out in
respect of fire safety measures.
He was also charged with two offences under the HMO
Management Regulations 2006 that require relevant fire
measures to be in place including interlinked smoke
alarms and an adequately protected fire escape route.
He was sentenced to a fine of £2,646, costs of £2,000
and a victim surcharge of £170.
The offences referred to a house in multiple occupation
(HMO) in Oldwyk, Basildon, that Mr Brade owns and
rents out to tenants.

The property was previously subject to an Emergency
Prohibition Order under Mr Brade's management where
officers determined serious safety risks to the occupants.
Don Morris, chairman of Basildon Council's housing
committee, said: "All borough residents deserve a home
that is safe and we will do all we can to take action
against private landlords who think they can cut corners
in terms of fire safety when letting their properties.
"HMO accommodation is regarded as being at a higher
risk of fire than single family homes. I would like to
thank council officers for their intervention.
"This prosecution sends a clear message to landlords that
we will act to ensure the safety of tenants."
From Southend Standard

crooked letting agent jailed for £302,000 theft
Lettings manager Robert Parker is starting a 38-month
jail sentence for stealing more than £300,000 cash spent
on his addiction to gambling.
Parker. 28, was fuelling his greedy habit paying online
bookies up to £50,000 by syphoning money away from
the letting agent bank accounts.
Cardiff Crown Court heard that Parker worked for Nina
Letting agency, Broad Street, Barry, South Wales, for
six years. In that time he was promoted to lettings
manager in charge of an office managing 300 properties
for landlords and handed access to the agency’s bank
accounts.
In 2012, agency owner Nina Chivers asked her
accountants to investigate why the business seemed less

profitable than expected. They reported no problems, but
HM Revenue & Customs found issues with the accounts
and demanded £200,000 in tax on money that was
missing. New accountants were instructed and they
uncovered Parker’s trail of theft.
Parker was caught on CCTV kissing a pile of stolen cash
and taking money from tenants as rent but failing to enter
the amounts in the accounting system.
Chivers
challenged Parker about the discrepancies and called the
police.
He won no sympathy from Judge Niclas Parry said he
had committed the offence out of “greed and his
gambling addiction” and added he was astounded that
accountants failed to find something wrong.
From Guild of Residential Landlords
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com

P a ge 2 7

P a ge 2 8

diary dates
Thursday 11 April 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: To be Confirmed

Thursday 13 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance and Hope Bradbury on Pubic
Health Funerals

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th April
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

