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tenant fees act 2019
Government guidance for landlords and agents has
been issued, a link to the document (all 59 pages of it)
can be found in the Members Area of the CRLA
website under Information Sheets for Landlords.
The following is taken from the Guidance document:

What fees can I ask a tenant to pay?

You cannot require a tenant (or anyone acting on their
behalf or guaranteeing their rent) to make certain
payments in connection with a tenancy. You cannot
require them to enter a contract with a third party or
make a loan in connection with a tenancy.
The only payments you can charge in connection with a
tenancy are:
a) the rent
b) a refundable tenancy deposit capped at no more
than five weeks’ rent where the annual rent is less
than £50,000, or six weeks’ rent where the total
annual rent is £50,000 or above
c) a refundable holding deposit (to reserve a property)
capped at no more than one week’s rent
d) payments to change the tenancy when requested by
the tenant, capped at £50, or reasonable costs
incurred if higher
e) payments associated with early termination of the
tenancy, when requested by the tenant
f) payments in respect of utilities, communication
services, TV licence and council tax; and
g) A default fee for late payment of rent and
replacement of a lost key/security device, where
required under a tenancy agreement
If the fee you are charging is not on this list, it is a
prohibited payment and you should not charge it. A
prohibited payment is a payment outlawed under the
ban.
If you are uncertain as to whether a charge is permitted,
you should consider contacting Citizens Advice or
obtaining legal advice. You could contact your local
trading standards authority or the lead enforcement
authority.
You cannot evict a tenant using the section 21
eviction procedure until you have repaid any
unlawfully charged fees or returned an unlawfully
retained holding deposit. All other rules around the
application of the section 21 evictions procedure will
continue to apply.

When does the ban apply?

It depends on when a tenancy agreement was entered
into. The ban is being introduced in two stages.
1. From 1 June 2019, if you enter into a tenancy
agreement, student let or licence to occupy housing
in the private rented sector, you will be prohibited
from charging any fees or other payments that are
not included in the list of permitted payments
above.
Landlords will be responsible for the costs
associated with setting up, renewing or ending a
tenancy (i.e. referencing, administration, inventory,
renewal and check-out fees). Agents and landlords
do not have to pay back any fees that have been
charged to a tenant before 1 June 2019.

Where a tenancy agreement was entered into before
1 June 2019, you will still be able to charge fees
until 31 May 2020, but only where these are
required under an existing tenancy agreement. This
might include, for example, fees to renew a fixedterm agreement where a tenant had already agreed
to pay these. However, you should consider
whether it is necessary to charge in such instances.
Where fees are charged, businesses such as letting
agents are prohibited from setting unfair terms or
fees under existing consumer protection legislation.
2. From 1 June 2020, the ban on fees will apply to
all applicable tenancies and licences to occupy
housing in the private rented sector. You will not
be able to charge any fees after this date (apart
from those fees which are expressly permitted
under the ban – see above).

What does this mean for existing tenancy
agreements?

If a tenancy agreement was entered before 1 June 2019,
you can continue to require a tenant to pay fees written
into that agreement (e.g. check-out or renewal fees)
until 31 May 2020.
After 1 June 2020, the term requiring that payment will
no longer be binding. Should you, in error, ask a tenant
to make such a payment, you should return the payment
immediately and must return this within 28 days. If you
do not return the payment within 28 days, you will be
treated for the purposes of the Act as having required
the tenant to make a prohibited payment (a payment
that is outlawed under the ban).
You do not need to return any amount of tenancy
deposit that is over the cap for tenancy agreements that
were entered into before the Tenant Fees Act came into
force. For more information on this, please read the
Tenancy Deposit section.

Who does the ban apply to?

The ban applies to all assured shorthold tenancies,
tenancies of student accommodation and licences to
occupy housing in the private rented sector in England.
The majority of tenancies in the private rented sector
are assured shorthold tenancies.
In this guidance ‘tenant’ includes licensees. ‘Relevant
persons’ are any persons acting on behalf of a tenant or
licensee or guaranteeing the rent.
The Guidance document is 59 pages long and well
worth reviewing.
An amended AST (sorry, yes another one) is in
production and will be posted on the CRLA website
(Members Area, Download Resources for Landlords)
including clause(s) relating to chargeable fees. This
will replace the version currently on the website.
Ruth Clarke
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royal cornwall show
6th, 7th, 8th June 2019 at Royal
Cornwall Showground Wadebridge

The CRLA will be in attendance at the Royal Cornwall
Show 2019. Come and find us on Stall XXXXXX and
join us in a cup of tea or coffee.

MEMBERS WE NEED YOUR HELP!

We need members to stand (or sit) and talk to the

general public about the benefits of the Association and,
hopefully, help sign up new members. The CRLA will
pay your entry into the Showground (we already have the
tickets).
Please let Ruth Clarke know if you are willing to help
and if so on which day(s).
Ruth Clarke

new government guide—landlord and tenant rights
and responsibilities
A new guide has been published to help landlords and
tenants understand their rights. 26 page leaflet of
information provided by government. A copy of the
guide can be found on the CRLA website in the
Members Area Download information for landlords
page.
For information the following is from the Contents
page:
For landlords
Rights and responsibilities of landlords operating in the
private rented sector
Licensing obligations
Getting your property ready
Legal requirements
During a tenancy
Ending the tenancy
Issues with a tenancy
Health and safety issues
Tenant issues

Evicting a tenant
Tenant fees
Repeat offending
Banning orders and the national database of rogue
landlords
Further sources of information
For Tenants
Guidance for tenants renting in the private sector: rights,
responsibilities and advice
Your responsibilities
Your rights
What to do if problems arise
Health and safety issues in your property
Harassment
Eviction
Tenant fees
Useful contacts
Also sections for Park Homes and for Property Guardians
Ruth Clarke

legal challenge on when to provide gas safety
certificates to be heard in court of appeal
A legal challenge is to be brought in the Court of
Appeal after a ruling that a landlord could not regain
possession of their property because they had not served
a gas safety certificate until after the tenancy started.
The case, Trecarrel House Ltd v Rouncefield, was heard
at Exeter County Court last month.
The landlord had initially been granted an order to
possess the property using Section 21.
However, the tenant successfully appealed on the
grounds that they were not provided with a gas safety
certificate before moving in.
Although the certificate was later served, the court said
that the landlord’s Section 21 powers were invalid.
The Residential Landlords Association is supporting the
landlord, Trecarrell House.
The case follows another, Caridon Property Ltd v
Monty Shoolt, also heard at a county court last year.
As EYE reported, that case was important because
although county courts do not establish precedent, the
Judge is a recognised authority on housing law.
Not only that but Judge Jan Luba has co-written a book,
Defending Possession Proceedings, which district
judges use when deciding how to apply the law.
Until that case, landlords and agents who had failed to

issue a gas safety certificate at the prescribed time, could
do so later on before serving a Section 21 notice.
Landlord bodies and lawyers have called on the
Government to amend tenancy and gas safety laws, but
so far to no avail.
Now it looks as though the Court of Appeal will decide
the issue.
David Smith, lawyer and policy director of the RLA, said
of the forthcoming challenge: “Protecting the rights of
landlords to repossess properties in legitimate
circumstances is key to providing the confidence the
sector needs to offer longer tenancies.
“The landlord in this case was not seeking to shirk their
responsibilities and provided the certificates that were
needed.
“We will fight to ensure that if nothing else, logic
prevails.”
From Property Industry Eye
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improving your property’s energy rating (epc)
List of Heat Loss Elements:
External Walls 35% of total loss
Roof

25%

Floor

15%

Ext.Doors

15%

Windows

10%

score?- well If you have a pre
1980 cavity wall construction,
then having CWI (Cavity Wall
Insulation) will score up to 20
points, hence the Government’s
campaign over the last 10 yearsequally loft insulation could add
up 10points to a property without
any. If you have a suspended
floor which you can get under,
insulating the underside of the
floor could get you another 6
points.
If you have solid stone or brick
walls, it gets more costly but at
some time you may have to bit the bullet and clad the
external walls internally or externally- REMEMBER
whatever you do, get professional advice and take
dated photos as evidence! Cladding external wall, even
on 1 or 2 elevations can be both aesthetically pleasing
and highly effective as you avoid the wet wind chill
factor and increase the internal thermal mass.
HEATING & HOTWATER

By this time is should be clear to all (we) Landlords
that in the Government’s eyes we are public enemy
number 1. The recent raft of Legislation targeting the
Private Landlord makes clear that the Health, Safety
and Energy Efficiency of Private Rented Homes must
improve.
From April 1st 2018, unless registered on the
Exemptions Register, all Rented properties had to attain
an EPC minimum of 39% E Rating to
be Rented Out to new tenants, Holiday Simple League table of heating fuels
Makers renting Homes, and in most
cases Listed rental homes.
Main Gas
3.9p/kw
Electricity(E7)
7.8p/kw
From April 1st 2019, the Landlord now
has to commit up to £3500 to improve Heating Oil
4.9/Kw
Electricity(Peak) 16.8p/kw
those rental properties rated F & G
5.8/Kw
Dry Logs
8p/Kw8.5p/kw
(Under 39%) before any type of Bulk LPG
exemption will be granted. This Sum Bottled Lpg/Prop 28p/kw
Heat Pumps
2-6p/Kw
includes VAT and sums already spent
on improving the Energy efficiency of Economy 7
8p/Kw
the property since April 2017.
Exemptions already granted will only nb Figures illustrative at time of printing
https://www.confusedaboutenergy.co.uk
last a further year and Exemptions will
be harder to attain.
Every Landlord who rents properties
Compare the same home with a Condensing Mains Gas
which are pre 60’s, or built of stone, off the Main gas
Boiler with the identical Boiler burning Bottled LPG
grid, are large and detached faces a challenge, as it is
and there will be about 30 points difference in favour of
these types of properties which struggle most to make
main gas due to the cost per therm. Indeed properties
the grade.
on Red bottle LPG will rarely achieve the E rating
Whilst Improvements such as Double Glazing, new
necessary unless they are in a very modern (post 90’s)
Kitchens and Bathrooms are perceived as major
home. I have in the past recommended to Landlords
improvements to a Rental Property, they do not score
that the only way to get over 39% E rating in a 30’s to
any or many energy efficiency points. You can change
60’s bungalow is to scrap the LPG system, install a
every light bulb in the property to Low energy LED,
dual E7 meter and install new High Heat Retention
but it will only add 2% to your efficiency score. They
storage heaters such as the Dimplex Quantum range are certainly cost and comfort effective to your tenant
no I don’t sell them or benefit from them, I’m simply
but again they will not provide many points if your
saying that if you want to rent, you need at least an E
property is a long way short of the 39% E target.
rating and they will get you there if you can’t have
We can divide the Objective of improving the Energy
mains gas. By Installing Economy 7 you are charging
Rating into 2 parts: The first is about Insulation and
these new generation storage heaters up at about 8p a
creating a building ‘envelope that will retain heat in the
Kilowatt instead of 17p on peak. Equally your hot
house and keep the cold weather out. The second is
water cylinder will be heated on the low rate overnight
about Heating and Hot water and how efficiently and
to supply cheap hot water overnight. Many Landlords
cheaply we can create it
INSULATION
and Tenants have nothing good to say about Night
So what are the improvements that will maximise your
Store heating with stories of high costs and no heat -
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improving your property’s energy rating (epc)
well take a 20 year old storage heater and what do you
expect? Technology advances.
Having a nice warm Airing Cupboard is a sign of an old
and/or poorly lagged cylinder. It’s a bit like a warm loft
- it simply indicates that your electricity is warming the
wrong place. A good L2 foam or steel cylinder can
keep that hot water where it should be for days. If you
must have a red jacket type, you need at least 3 of them
to get a depth of at least 120mm.
A small mid floor, mid terrace apartment has heat loss
only on the front and back wall! Its rating, with just an
electric panel heater should easily attain a D rating. It is
small and has little heat loss. The same will not apply to
a 60’s detached bungalow on a cliff with picture
windows, a huge loft and suspended floor - so it will be
about horses for courses, your preferences, accessibility
and how you view your investment.
What Happens after GAS?
Most will have heard that from 2025, Mains Gas
Heating is not to be installed in new buildings - the end
of an Era?
Climate Change, dwindling natural
resources and an ailing pipe infrastructure means that
new buildings are and will be built to such high
insulation standards that they will be able to retain any
heat produced for longer periods. Under floor Heating
provides a perfect large radiator that does not require

high temperatures to warm a home, hence Air, Ground
and Water Heat Pumps will be the popular choice in the
coming years.
Whilst less appropriate for older homes, many have
successfully taken advantage of the RHI- the
Governments Renewable Heat Initiative and will often
recover all their costs of installation over the 7 year grant
period. I recently assessed a 200 year old large, stonebuilt detached Listed 2 former vicarage. It scored 70%, C
Rating. The owner has had installed PV Panels in a
garden array, smart rads, Ground Source Heat Pump, 2
Solar Thermal Panels and a 1000 litre heat sink cylinder.
Total Cost was over £60,000- But it will pay back in
Government funding in 10 years! Food for thought.
Further details can be found on my PowerPoint
Presentation on CRLA’s Website
Vince Falco,
Prop. Cornwall Home Energy Surveys
EnergySurveysCornwall.com

Vince Falco gives FREE initial advice to
CRLA members
Tel: 01872 553685 or 07813 045992
www.energysurveyscornwall.com

mr electric welcomes new electrical safety legislation to
better protect renters
Banbury, UK (12 April 2019) – Mr. Electric, the UK’s
leading electrical franchise, welcomes the government’s
new measures to ensure mandatory electrical
inspections are carried out by competent and qualified
inspectors for the private rental sector.
The Ministry of Housing, Communities and Local
Government will introduce mandatory five-year
electrical installation checks and landlords will be
legally required to ensure that the inspectors they hire to
carry out safety inspections have the necessary
competence and qualifications to do so with tough
financial penalties for those who fail to comply.
Heather Wheeler MP said: “Everyone has the right to
feel safe and secure in their own home. While measures
are already in place to crack down on the small minority
of landlords who rent out unsafe properties, we need to
do more to protect tenants. These new measures will
reduce the risk of faulty electrical equipment, giving
people peace of mind and helping to keep them safe in
their homes. It will also provide clear guidance to
landlords on who they should be hiring to carry out
these important electrical safety checks.”
Stan Barlow of Mr. Electric Cornwall & South Devon,
commented: “We welcome the requirements for
inspectors to have the right qualification and level of
competence as this will help to drive up standards in the
private rented sector and will assure landlords and
tenants that their home is safe from electrical
faults. With our electrical expertise, we are on hand to
provide advice and support to landlords across Cornwall
and South Devon - we understand and comply with the

rules and all our electricians are qualified to complete the
necessary checks.”
Ministers will publish guidance setting out minimum
qualifications required by anyone carrying out electrical
inspections of a rental property. A transitional two-year
period will see the change apply to all new private
tenancies in year one, with existing tenancies coming
under the legislation in year two. Properties which
already have a valid electrical installation condition
report will not need to replace it until five years after it
was issued.
Mr. Electric is the UK’s leading electrical franchise
brand with expertise in electrical installation,
maintenance and repair, providing a national service with
local coverage. It is an authorised OLEV (Office for Low
Emission Vehicles) installer of electric vehicle charging
points with a network franchised electrical businesses
who install and manage electrical vehicle car charging
points for homes, workplaces and public areas
throughout the UK.
For further information about Mr. Electric and the
services it can offer, visit http://cornwall.mrelectric.co.uk/ or call 01872 553898.
From Stan Barlow
TEE Ltd/ Mr Electric
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holiday lets and fire risk assessments
If you own a property which is being used as a holiday
let, a reminder that this type of property use is included
in current fire regulations and you need to carry out a
Fire Risk Assessment.
The government has produced guidance entitled “Do
You Have Paying Guests” www.gov.uk/government/
publications/do-you-have-paying-guests to assist you.
This guide is intended for use in self-catering properties
as well as small bed & breakfast/guest house premises
and outlines the measures you may need to take to
satisfy the regulations.
The regulations are enforced by Cornwall Fire and
Rescue Service who may carry out an audit of your
property to ensure compliance.
The fire safety requirements for holiday lets and the
standards expected by the Fire and Rescue Service are
generally more stringent than what would be acceptable
in a normal residential property.
As an example, you may need to consider installing fire
resisting doors, additional smoke/heat detectors, fire

extinguishers, basic emergency lighting. You should
also have an emergency procedure to advise guests of
what to do in an emergency.
Exactly what you may or may not have to do is very
dependent on the size and layout of the property.
However acting on any findings of your Fire Risk
Assessment, along with using the guidance indicated
above, should enable you to be in compliance.
There are a number of templates available online to
assist you in completion of the Fire Risk Assessment.
Alternatively, you can contact a professional to carry it
out on your behalf.
Jeff Hick GIFireE
Fire Safety Advisor

Jeff Hick gives FREE initial telephone or
email advice to CRLA Members
01872 277256
jeffhick@hotmail.com

rent to rent—property owners beware
PROPERTY OWNERS who are considering rent to
rent (sub-let) agreements need to make sure they have
the right property insurance in place. Standard landlord
insurance is worthless if you ever need to make a claim
on a property that is sub-let.
Rent to rent is where the property owner lets the
property to a primary tenant which is usually a
management company, council, care business or
individual who has no intention of occupying the
property; the primary tenant then sub-lets the property
to a tenant that will actually occupy the property.
Rent to rent or sub-letting, is increasingly popular. But
there are some rules that need to be understood about
rent to rent insurance:
1: The property owner is the only person who can buy
the rent to rent insurance.
2: Management companies, care business, councils and
individuals managing the property may define
themselves as the “landlord’ but they are not the
property owners and have no insurable interest. As
above, to reiterate, only the property owner can buy the
insurance.
3: Standard landlord insurance does not cover rent to
rent or sub-let tenancies. The property owner needs to
ensure sub-let is noted on the statement of fact and

accepted by the insurer. If it is not explicitly noted and
accepted, then it is probably not covered.
4: If you know the tenant residing in the property is
going to be DSS or working, you need to tell your
insurer. Working tenants will still cost less to insure
than DSS recipients.
5: The cost of rent to rent insurance can be up to
double that of standard landlord insurance. Take that
cost into account when you are considering rent to rent
arrangements.
6: You cannot buy rent guarantee insurance on a rent
to rent property. The tenant occupying the property
does not have a direct contract with the property owner
so there is no insurance available.
At Property 118 we get a lot of enquiries from
‘landlords’ who want to sub-let property. Most of
them turn out to be the managing agent and not the
property owner, so we cannot help them with
insurance, they cannot buy it.
So, property owners beware, if you have permitted a
rent to rent tenancy without having the right insurance
in place, ignorance will not be a defence if a claim
occurs. This really could be financially ruinous in a
major claim situation.
From Property 118

can 3% stamp duty surcharge be challenged after
tribunal ruling?
It’s being suggest that a recent tax tribunal verdict
might just open the way to challenges to the three per
cent stamp duty surcharge levied on additional homes.
Commercial Trust mortgages has analysed a recent
tribunal and the ruling coming from it.
Paul and Nikki Bewley purchased a derelict bungalow

in Weston-super-Mare, which was at the time
uninhabitable.
The couple decided to demolish the original building
in order to build a new property in its place, in the
belief that they would not be liable for the three per
cent surcharge for purchasing a second home.
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can 3% stamp duty surcharge be challenged after tribunal
ruling?
HMRC contested this and believed that the surcharge
was applicable, on the grounds that a property was
capable of being used as a dwelling sometime in the
future.
However the tribunal ruled against the HMRC claim,
stating that the three per cent was only chargeable if the
home was in suitable living condition immediately.
Commercial Trust says this judgment suggests that buy
to let investors may have a case for exemption from the

three per cent surcharge, if buying a property that is
uninhabitable at the time of purchase.
“Potentially, this ruling could represent an opportunity
for retrospective claims from buy to let investors who
have paid the additional charge on properties that were
uninhabitable at the time they were bought” says the
firm.
HMRC says it is considering the judgment carefully.
From Estate Agent Today

fia guidance on fire blankets published
How to select, install, maintain and commission a fire
blanket (correctly)
The rules for fire blankets according to BS EN 1869
Fire blankets might sound simple – but there are plenty
of essential rules to follow to ensure that the fire blanket
does what it is meant to: smother a fire and put it out.
If you’re a building owner, a consultant, a fire risk
assessor, part of the fire and rescue services or just work
in the fire industry – then all the below information will
help you to be able to select, install, maintain, and
commission a fire blanket (or choose someone who
can).
First things first: fire blankets are designed to extinguish
small fires in and around the kitchen and the home. In
some instances, the blanket alone may not be enough
and a portable fire extinguisher may also need to be
used – for example fires in small containers where the
blanket creates a lid, such as food in a sauce pan or
waste in a small bin.
In all instances of possible causes of fire, it is important
to consider the potential size of the fire and therefore
the size of blanket required. BS EN 1869 fire blankets
come in three sizes: 1.1m x 1.1m; 1.2m x 1.2m; and
1.8m x 1.2m. A smaller blanket might be suitable for
things such as spilled candle wax on a counter, or food
in a frying pan or a baking tray, but not for other
purposes. As such the use of fire blankets should be
tailored to the type of fire that it is likely to be used for,
and every opportunity should be taken to instruct
personnel in the use of fire blankets, and to demonstrate
their performance.
The next thing to note is that the location of the blanket
and accessibility of said blanket are vitally
important. As you likely know, small fires can very
quickly become large fires in a matter of minutes or

even seconds, so the location of the blanket becomes
particularly vital in these situations, since it will be used
for first aid firefighting.
Fire blankets should not be located where a potential fire
might prevent access to them; over or close to heating
appliances; in concealed positions behind kitchen
furniture and/or equipment, behind doors, in cupboards,
drawers or deep recesses; or where they might be
damaged.
The best place for a fire blanket is mounted on the wall,
marked with the correct signage, red in colour, and where
they will be easily seen. A fire blanket should be in the
same room as where it is likely to be used and the user of
the blanket should not have to walk through any doorway
in order to gain access to the blanket (due to the fact that
by the time they come back, a fire blanket may not be
adequate, since the fire may have spread and be too large
for a blanket to work).
The process of the commissioning a fire blanket should
involve a visual inspection of the blanket itself. Check
that the fire blanket has not been used, is not obviously
damaged, or has any hand hold devices missing/
unsatisfactorily affixed to the blanket.
After any visual inspection is important to put the blanket
back exactly as directed by the manufacturer. Remember
to replace any safety element designed to show whether
the blanket has been deployed, and ensure the blanket is
clean and dust free, ready for use again.
From Fire Industry Association

The FIA have produced a technical guide
which can be downloaded from their
website
https://www.fia.uk.com/

laws on overcrowding in rental properties
Alexandra Morris, Managing Director of MakeUrMove,
shares details on what landlords need to know on the
laws of overcrowding in rental properties. At the end of
2018, the government introduced details of the Homes
(Fitness for Human Habitation) Act, which is to replace
the Landlord and Tenant Act. Set to be introduced on
the 20th March 2019, the purpose of the act is to ensure

that all rental properties are fit for habitation by tenants.
One aspect of a property being fit for habitation includes
the issue of overcrowding. Here’s what you need to know
about the laws and how you can prevent yourself from
being fined.
How to tell if your property is overcrowded
If you currently let your property out to tenants, but are
(Continued on page 10)

P a ge 1 0

laws on overcrowding in rental properties
concerned it might be overcrowded, there are two ways
you can tell.
One is through the ‘room standard’. If you have two
people of the opposite sex that have to sleep in the
same room, then your property is classed as
overcrowded.
There are two exceptions to this rule though – if the
two people are a couple, or if they are children aged
under 10.
The other method is called the ‘space standard’, which
can be calculated in two ways. This is either through
the number of rooms or the floor space of each room.
If you base it on the number of rooms your property
has, the maximum number of people is as follows:
1 room = 2 people (max)
2 rooms = 3 people (max)
3 rooms = 5 people (max)
4 rooms = 7.5 people (max)
5 rooms = 10 people (max)
You should only count bedrooms and living rooms
within the rooms.
To check for overcrowding based on floor space you
need to measure the size of each room that is used as a
bedroom or living room.
If a room has a floor area of between 50-69 square feet,
then it is not fit for adults. If it’s between 70-89, it’s for

one person only, 90-109 it’s can fit an adult and a child,
and 110 and above, it can fit a maximum of two people.
Waste storage
As well as ensuring that tenants have enough space
within the house, the new measures, which were
introduced last year, mean that landlords also have to
provide an adequate amount of rubbish bins for the
property. If landlords don’t, and the waste piles up
outside the property, they could face a fine.
Fines for overcrowding
It’s important that you always ensure your rental
properties adhere to the overcrowding rules. One of the
main consequences of renting out overcrowded
property to tenants include fines.
New measures introduced last year means landlords
who don’t comply with the rules on overcrowding can
face fines of up to £30,000.
A recent case saw a landlord fined almost £3,000 after
allowing at least seven people let a two bedroom flat.
Rogue landlord database
The other risk with allowing your property to be
overcrowded could see you receive a banning order,
which means you will be unable to let out your
property. Your name could also be placed on a rogue
landlord database.
From Property 118

changes in building regulations could cost millions if
not followed
New legislation has put stricter rules on the materials
that buildings can be made of.
Due to concerns surrounding fire protection following
the Grenfell Tower incident, where 72 people lost their
lives, and hundreds more were injured, when the
external wall of the tower engulfed the building in
flames, the new legislation applies to all external
walls.
The Building (Amendment) Regulations came into
force in December 2018, placing restrictions on the
combustibility of materials contained within the
external walls of “relevant buildings” in England.
“Relevant buildings” include residential and
institutional buildings that are more than 18m high, for
example hospitals, care homes, boarding schools and
residential buildings.
Under the new regulations, all external walls and
balconies must only use materials that comply with
specified tests for combustibility (Euro Class A2-s1,d0
or A1). Those are strict criteria and in practice, any
materials that contain significant amounts of wood or
plastic will not comply.
The new regulations apply to ALL materials contained
within, or that pass through that wall. This includes
materials such as insulation and cladding, but also
includes ducts, pipes and anything else within the wall.
There is a list of excluded items, but any materials
which are not on that list will need to comply. There is
no generic exclusion for materials that are only used in
small quantities. For example, adhesive is not included

in the list of excluded items, but “seals” are. So if
adhesives are used as a “seal” then they are allowed,
but if they are only being used to fix something in
place, they may be banned.
The new regulations are prescriptive (rather than
functional) which means that strict compliance is
necessary. As a result, if a non-compliant material has
been accidentally used it will have to be entirely
removed from the external wall of the building, even if
it means destroying the external walls of the building
and rebuilding entirely.
Therefore, compliance with the new regulations is vital,
since a failure to comply (whether intentionally or not)
could cause weeks or months of delay. For large
projects the costs could run into hundreds of thousands
or even millions.
The industry will have to adapt to address these risks.
One option would be to create a register of all materials
used in the external walls. This register must be
monitored by a competent Fire Engineer to ensure that
only compliant materials are included.
From Fire Industry Association
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more landlords turning to accountants for
assistance
New research has suggested that more than half (58%)
of landlords are involving accountants when making
key property decisions.
Kent Reliance for Intermediaries, carried out the
research and said the findings are a clear sign of the
increasing professionalisation of the sector.
As well as those who are already involving accountants,
the study showed a further 10% of landlords are
considering using an accountant in the future.
The research revealed that full-time landlords were
more likely to have always used an accountant, with
three-quarters of full-time landlords currently using one.
However, some 29% said they had only just started
using one.
The increasing use of accountants may be in part down
to the recent changes to the tax treatment of landlords,
with new stamp duty and mortgage interest tax relief
rules introduced in recent years. Previous research from
Kent Reliance and BVA BDRC in January 2018 found
that 19% of landlords had recently set up a limited
company in order to offset the changes to tax relief
implemented in April 2017.
While incorporation can help landlords to pay lower
taxes on their profits, operating through a limited
company requires a higher level of detail in the accounts
and, as a result, a broker would always advise the
landlord to enlist the help of an accountant.
The research also found that landlords affected by
recent tax changes are more likely to be looking to
diversify away from ‘vanilla’ buy-to-let into often
higher yielding options such as HMOs, student
accommodation
or
commercial/semi-commercial
properties.
Kent Reliance, which forms part of specialist mortgage
provider OneSavings Bank, found that 51% of brokers

had been approached by landlords looking to diversify 56% into HMOs, 14% into commercial property and 9%
into mixed-use.
Once more, these are more complex cases where a
landlord would be advised to seek professional guidance
from an accountant by their broker to ensure correct
paperwork submission and tax calculations.
“This is clear evidence of the growing professionalisation
of the sector,” Adrian Moloney, sales director at
OneSavings Bank, said. “As portfolio and full-time
landlords take more of the market share, we could see the
use of professionals like accountants increase further.
This is good news for the sector as landlords have the
benefit of access to even more advice ahead of key
property decisions, particularly on the tax implications.”
He added: “More landlords are making the move into a
limited company structure to help offset the effects of
recent tax changes. This requires more detailed accounts
as well as professional tax advice, the latter, in particular
is where the accountant comes in.”
Moloney said that, whilst brokers play a pivotal role in
advising their client, they should not be offering tax
advice. “Should a client want to move into a limited
company, a broker should advise them to seek the help of
an accountant as a first step,” he concluded.
From Property Investor Today

CRLA members can obtain FREE initial
advice on accountancy and taxation
matters from John Savage
Tel: 01872) 271947
Email:
john@johnsavageaccountancy.co.uk

section 21 under threat
Section 21 has been under threat for some time, from a
government desperate to win the tenant vote at any cost.
We landlords have already been hammered by tax
changes and with increasing costs, regulations and the
onslaught of local licensing schemes this could be the
last straw for some.
Like you, I am frustrated by the government’s approach,
which quotes the popular media mantra of ‘no-fault
eviction’. There is always a reason for an eviction.
There is often a fault. However, the alternative Section
8 grounds process is simply not fit for purpose.
It is not acceptable that the government could abolish
Section 21 without significant improvements to Section
8 and the courts system – and allowing these changes to
bed in.
We are seriously concerned things are moving far too
fast.
There is no doubt that the government’s plan is a threat
to the very existence of some landlords. But we must

not let this threat overwhelm us.
The government, in its official statement, said that
landlords will still have the right to regain possession of
their homes when they have a genuine need to.
The Scottish equivalent of Section 21 was removed and
replaced with a comprehensive list of 18 grounds for
landlords to take back their property.
If the British Government takes similar action, we need
to make sure we are similarly protected.
What has been announced is, at present, a consultation,
and as landlords we must take the opportunity to shape
this new legislation with both hands.
From Letter from Alan Ward, Chairman RLA

When the promised consultation comes
out the CRLA will, of course respond, so
please send me in views.
In the meantime members are urged to
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right to rent may be more complex after brexit—warning
A leading legal firm is warning that Right To Rent could
become even more complicated for letting agents and
landlords after Brexit.
This is despite the fact that the High Court recently
deemed R2R as a breach of human rights for the tenants
affected by the measure.
Now Ros Monk and Fran Rance, from legal firm
Mishcon de Reya, warn in a briefing note on Right To
Rent: “Brexit is only likely to further increase landlords'
responsibilities under the scheme in the future, as they
may have to take into account European nationals as
well as foreign nationals when assessing who has the
right to rent.”
R2R - introduced by Theresa May when she was Home
Secretary - has been mired in controversy since day one.
Under the regulations, which apply across England,
agents or landlords should ask tenants for their original
documents ‘proving’ their right to be in the UK.
This possibly involves requesting the tenant's passport or
visa, or possibly both. The agent or landlord should
check the name, photograph and any expiry date of the
documents, making copies of the documents and
recording the date they made the check. If the tenant has
a time-limited visa, the agent or landlord is expected to
make checks in the future to ensure the tenant still has

the right to be in the UK.
Landlords or agents who fail to carry out appropriate
checks can be liable for civil or criminal penalties.
Following widespread criticism by lettings industry
trade bodies and civil liberty groups, a ruling earlier
this year by the High Court concluded that the whole
Right To Rent scheme breached the European
Convention on Human Rights on the basis that it led to
discrimination against non-UK nationals with the right
to rent and against British ethnic minorities.
The judge in that case concluded that the scheme
caused agents or landlords to discriminate where
otherwise they would not, describing such
discrimination by landlords a being “logical and
wholly predictable” when faced with potential
sanctions and penalties for getting things wrong.
The Home Office has now been granted permission to
appeal and so intends to challenge the decision.
Until that is resolved - possibly many months from
now - agents and landlords must continue to make the
checks; there has been considerable criticism from
trade bodies about the lack of guidance as to how R2R
will apply once the UK leaves the EU.
From Letting Agent Today

rental fraud remains ‘one of the uglier aspects of private
renting’

The National Landlords Association (NLA) is reminding
would-be tenants to be vigilant when looking for
somewhere new to live and to avoid getting scammed
after being contacted by several people who have been
the target of fraudulent activity.
Such scams trick people into paying an advance fee to
rent a property and, in these instances, fraudsters have
used NLA branding and fake letters from NLA Local
Representatives in order to add legitimacy to the scam
and lure their victims in to a false sense of security.
Scammers often target those who are coming from
abroad and are securing property online. Typically once
money has been sent the ‘landlord’ becomes uncontactable leaving the potential tenant defrauded.
The NLA is reissuing guidance about avoiding online
rental fraud which was drafted in conjunction with the
NUS and the National Crime Agency:
• Do not send money up front to anyone advertising
online, make sure they are genuine first and view the
property if you can
• Beware if you are asked to wire any money via a
money transfer service, criminals can use details
from the receipt to withdraw money from another
location
• Use government approved deposit schemes such as
my|deposits
• Contact the organisations the landlord claims to be
associated with in order to verify their status.

•

Overseas
applicants
needing
to
secure
accommodation before they arrive in the UK
should first seek the help of the employer or
university they are coming to.
• Get paperwork and proof: ask for a copy of the
tenancy agreement or safety certificates to confirm
that the “landlord” has a genuine legal connection
with property.
• Remember, if the offer is too good to be true, it
probably is.
Richard Lambert, CEO of the NLA, commented:
“Rental fraud is one of the uglier aspects of private
renting. Tenants, no matter where they are from,
should not send payment to advertisers before they are
certain it is genuine and should contact their university
who will have a list of reputable landlords and letting
agents.
“If you receive official correspondence from a
‘landlord’ and are worried it might be a scam, often a
good clue is that it will be written in poor English.
Tenants should also remember they can check if a
landlord is an NLA member or accredited by visiting
www.landlords.org.uk/member-verification
“Any tenant that falls victim to such a scam should
contact the relevant authorities in their own country
and
alert the
police
in the
UK
via
www.actionfraud.police.uk.”
From Landlord Today
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one in three landlords cannot afford to meet new
energy laws
One in three landlords cannot afford to upgrade their
properties’ energy efficiency to meet the tough new
laws.
All new tenancies with Energy Performance Certificate
(EPC) ratings of F or G must have upgraded to at least
band E from April 1.
The law is meant to cut tenants’ energy bills by up to
£180 a year, lower the country’s greenhouse gas
emissions and increase landlords’ property prices.
Energy minister Claire Perry said: “These measures
strike a balance between the cost to landlords and
delivering benefits to tenants by reducing bills and
making homes more energy efficient.”
Landlords who have not carried out the work can be
fined up to £5,000 by councils.
The Department for Business, Energy and Industrial
Strategy (BEIS) is also investigating other ways to
enforce the new laws. It estimated the average cost of
the work needed, such as installing low energy lighting
or loft insulation, is £1,200.
But the Residential Landlords Association (RLA), a
trade body, said such work would cost landlords £5,800.
It also said the cost would cause 20pc of landlords with
F or G rated properties to sell up, and 51pc would be
forced to raise rents to compensate.

If the work costs more than £3,500 then landlords can
apply for an exemption.
To qualify, landlords need to supply three different
quotes to the PRS Exemptions Register, a public
database, to prove the work costs more than £3,500.
Landlords can also register an exemption if tenants refuse
to allow the upgrade work to be done.
The rules will extend to existing tenancies in April 2020,
and landlords will no longer be able to apply for the
exemption from this date.
Landlords who repair homes can claim the cost back
against their income tax, but they cannot do this for
improvements.
David Smith, of the RLA, said: “This leads to a
ridiculous situation where, for example, a landlord who
replaces a broken boiler can claim tax relief, but if they
want to upgrade an energy inefficient one, they cannot.”
The RLA wants the Government to change the rules to
make any EPC-related upgrade work tax-deductible.
“We are calling on the Government to ensure that any
work a landlord carries out on a property that is
recommended on an Energy Performance Certificate
should be tax deductible.”
From The Telegraph

If your rental property is EPC rating F or G and
not registered on the exemptions register you
are at risk of a large fine
To register an exemption go to
https://prsregister.beis.gov.uk/NdsBeisUi/usedservice-before

are you looking for a
tenant?

OFFER EXTENDED TO END 2019

Please remember to check out the list of individuals
and organisations seeking help in finding accommodation.
Look in the CRLA website Members Area on the Are
You Looking For A Tenant? page .
Only CRLA members can see the information provided and requests by individuals are only on the site for
a maximum of six weeks.
If you have a property you want to let you can advertise it in the Public Pages of the CRLA website, the
form to complete for this is in the Members Area.
We do not act as an agent for members and it is the
responsibility of any member wanting to advertise a
property to ensure that all information is correct and
that they are up-to-date with all requirements for their
letting (EPC, Licence, Gas etc.).
Ruth Clarke
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council tax rates
Parish
Advent
Altarnun
Antony
Blisland
Boconnoc
Bodmin
Botus Fleming
Boyton
Breage
Broadoak
Bude-Stratton
Budock
Callington
Calstock
Camborne
Camelford
Cardinham
Carharrack
Carlyon
Carn Brea
Chacewater
Colan
Constantine
Crantock
Crowan
Cubert
Cuby
Cury
Davidstow
Deviock
Dobwalls
Duloe
Egloshayle
Egloskerry
Falmouth
Feock
Forrabury-Minster
Fowey
Germoe
Gerrans
Grade-Ruan
Grampound
Gunwalloe
Gweek
Gwennap
Gwinear/Gwithian
Hayle
Helland
Helston
Illogan
Jacobstow
Kea
Kenwyn
Kilkhampton
Ladock
Landewednack
Landrake
Landulph
Laneast
Lanhydrock
Lanivet
Lanlivery
Lanner
Lanreath

A*
£
1,164.82
1,182.06
1,202.95
1,224.17
1,159.58
1,376.44
1,190.41
1,180.73
1,203.35
1,159.58
1,317.13
1,180.07
1,293.35
1,211.35
1,285.33
1,311.93
1,190.59
1,172.29
1,181.74
1,210.44
1,193.15
1,168.41
1,195.63
1,210.19
1,194.62
1,194.29
1,176.45
1,192.33
1,162.65
1,199.06
1,172.93
1,184.28
1,187.91
1,175.66
1,345.51
1,199.26
1,214.15
1,220.15
1,187.47
1,185.44
1,192.72
1,200.69
1,194.03
1,184.73
1,198.98
1,208.99
1,275.04
1,167.56
1,248.37
1,244.59
1,176.97
1,189.49
1,195.35
1,189.48
1,182.94
1,195.92
1,190.37
1,192.29
1,173.56
1,179.29
1,200.62
1,188.93
1,230.78
1,189.13

B
£
1,358.96
1,379.07
1,403.44
1,428.20
1,352.85
1,605.85
1,388.81
1,377.51
1,403.91
1,352.85
1,536.65
1,376.74
1,508.90
1,413.24
1,499.56
1,530.58
1,389.02
1,367.68
1,378.70
1,412.18
1,392.00
1,363.15
1,394.91
1,411.89
1,393.72
1,393.33
1,372.53
1,391.05
1,356.42
1,398.90
1,368.41
1,381.66
1,385.90
1,371.60
1,569.77
1,399.14
1,416.50
1,423.51
1,385.39
1,383.01
1,391.51
1,400.81
1,393.04
1,382.18
1,398.81
1,410.48
1,487.55
1,362.15
1,456.43
1,452.03
1,373.13
1,387.74
1,394.58
1,387.73
1,380.10
1,395.24
1,388.77
1,391.00
1,369.15
1,375.84
1,400.72
1,387.08
1,435.91
1,387.32

C
£
1,553.09
1,576.08
1,603.93
1,632.23
1,546.10
1,835.25
1,587.21
1,574.30
1,604.47
1,546.10
1,756.17
1,573.42
1,724.46
1,615.13
1,713.78
1,749.24
1,587.45
1,563.06
1,575.65
1,613.92
1,590.86
1,557.88
1,594.18
1,613.59
1,592.83
1,592.38
1,568.60
1,589.77
1,550.20
1,598.75
1,563.90
1,579.04
1,583.88
1,567.55
1,794.02
1,599.01
1,618.86
1,626.87
1,583.30
1,580.59
1,590.29
1,600.92
1,592.04
1,579.64
1,598.64
1,611.98
1,700.05
1,556.75
1,664.49
1,659.46
1,569.29
1,585.99
1,593.80
1,585.97
1,577.25
1,594.56
1,587.16
1,589.72
1,564.75
1,572.39
1,600.83
1,585.24
1,641.04
1,585.51

D
£
1,747.23
1,773.09
1,804.42
1,836.26
1,739.37
2,064.66
1,785.61
1,771.09
1,805.03
1,739.37
1,975.69
1,770.10
1,940.02
1,817.02
1,928.00
1,967.89
1,785.88
1,758.44
1,772.61
1,815.66
1,789.72
1,752.62
1,793.45
1,815.29
1,791.93
1,791.43
1,764.68
1,788.49
1,743.97
1,798.59
1,759.39
1,776.42
1,781.87
1,763.49
2,018.27
1,798.89
1,821.22
1,830.23
1,781.21
1,778.16
1,789.08
1,801.04
1,791.05
1,777.09
1,798.47
1,813.48
1,912.56
1,751.34
1,872.55
1,866.89
1,765.45
1,784.24
1,793.03
1,784.22
1,774.41
1,793.88
1,785.56
1,788.43
1,760.34
1,768.94
1,800.93
1,783.39
1,846.17
1,783.70

E
£
2,135.50
2,167.11
2,205.40
2,244.32
2,125.89
2,523.47
2,182.41
2,164.67
2,206.15
2,125.89
2,414.73
2,163.46
2,371.14
2,220.80
2,356.44
2,405.20
2,182.74
2,149.20
2,166.52
2,219.14
2,187.44
2,142.09
2,191.99
2,218.69
2,190.14
2,189.53
2,156.83
2,185.93
2,131.52
2,198.28
2,150.37
2,171.18
2,177.84
2,155.38
2,466.77
2,198.64
2,225.94
2,236.95
2,177.03
2,173.31
2,186.65
2,201.27
2,189.06
2,172.00
2,198.13
2,216.48
2,337.57
2,140.53
2,288.67
2,281.75
2,157.77
2,180.74
2,191.48
2,180.71
2,168.72
2,192.52
2,182.35
2,185.86
2,151.53
2,162.04
2,201.14
2,179.70
2,256.43
2,180.08

F
£
2,523.78
2,561.13
2,606.38
2,652.38
2,512.43
2,982.29
2,579.21
2,558.24
2,607.27
2,512.43
2,853.77
2,556.81
2,802.25
2,624.58
2,784.89
2,842.51
2,579.60
2,539.97
2,560.44
2,622.62
2,585.15
2,531.56
2,590.54
2,622.09
2,588.34
2,587.62
2,548.98
2,583.37
2,519.07
2,597.96
2,541.34
2,565.94
2,573.81
2,547.26
2,915.28
2,598.40
2,630.65
2,643.67
2,572.86
2,568.45
2,584.23
2,601.50
2,587.07
2,566.91
2,597.79
2,619.47
2,762.59
2,529.71
2,704.79
2,696.62
2,550.09
2,577.24
2,589.93
2,577.21
2,563.04
2,591.16
2,579.14
2,583.29
2,542.71
2,555.14
2,601.34
2,576.01
2,666.69
2,576.46

G
£
2,912.05
2,955.15
3,007.37
3,060.43
2,898.95
3,441.10
2,976.02
2,951.82
3,008.38
2,898.95
3,292.82
2,950.17
3,233.37
3,028.37
3,213.33
3,279.82
2,976.47
2,930.73
2,954.35
3,026.10
2,982.87
2,921.03
2,989.08
3,025.48
2,986.55
2,985.72
2,941.13
2,980.82
2,906.62
2,997.65
2,932.32
2,960.70
2,969.78
2,939.15
3,363.78
2,998.15
3,035.37
3,050.38
2,968.68
2,963.60
2,981.80
3,001.73
2,985.08
2,961.82
2,997.45
3,022.47
3,187.60
2,918.90
3,120.92
3,111.48
2,942.42
2,973.73
2,988.38
2,973.70
2,957.35
2,989.80
2,975.93
2,980.72
2,933.90
2,948.23
3,001.55
2,972.32
3,076.95
2,972.83

H
£
3,494.46
3,546.18
3,608.84
3,672.52
3,478.74
4,129.32
3,571.22
3,542.18
3,610.06
3,478.74
3,951.38
3,540.20
3,880.04
3,634.04
3,856.00
3,935.78
3,571.76
3,516.88
3,545.22
3,631.32
3,579.44
3,505.24
3,586.90
3,630.58
3,583.86
3,582.86
3,529.36
3,576.98
3,487.94
3,597.18
3,518.78
3,552.84
3,563.74
3,526.98
4,036.54
3,597.78
3,642.44
3,660.46
3,562.42
3,556.32
3,578.16
3,602.08
3,582.10
3,554.18
3,596.94
3,626.96
3,825.12
3,502.68
3,745.10
3,733.78
3,530.90
3,568.48
3,586.06
3,568.44
3,548.82
3,587.76
3,571.12
3,576.86
3,520.68
3,537.88
3,601.86
3,566.78
3,692.34
3,567.40

P a ge 1 5

council tax rates
Parish
Lanteglos
Launcells
Launceston
Lawhitton
Lesnewth
Lewannick
Lezant
Linkinhorne
Liskeard
Looe
Lostwithiel
Ludgvan
Luxulyan
Mabe
Madron
Maker with Rame
Manaccan
Marazion
Marhamchurch
Mawgan in Meneage
Mawnan
Menheniot
Mevagissey
Michaelstow
Millbrook
Morvah
Morval
Morwenstow
Mullion
Mylor
Newquay
North Hill
North Petherwin
North Tamerton
Otterham
Padstow
Paul
Pelynt
Penryn
Pentewan Valley
Perranarworthal
Perranuthnoe
Perranzabuloe
Philleigh
Pillaton
Polperro
Porthleven
Portreath
Poundstock
Probus
Quethiock
Redruth
Roche
Ruanlanihorne
Saltash
Sancreed
Sennen
Sheviock
Sithney
South Hill
South Petherwin
St Agnes
St Allen

A*
£
1,208.83
1,179.35
1,307.59
1,175.21
1,174.51
1,197.58
1,178.04
1,187.51
1,253.63
1,268.70
1,290.21
1,183.07
1,194.45
1,182.85
1,190.27
1,230.81
1,195.27
1,224.69
1,196.99
1,217.47
1,192.13
1,181.15
1,208.12
1,192.89
1,254.04
1,159.58
1,194.20
1,186.99
1,200.67
1,190.11
1,303.24
1,186.60
1,179.05
1,178.71
1,180.87
1,159.58
1,176.83
1,219.39
1,239.39
1,191.13
1,185.47
1,187.23
1,240.16
1,166.31
1,172.19
1,231.38
1,231.28
1,213.44
1,211.46
1,196.77
1,191.89
1,259.13
1,215.30
1,194.48
1,302.97
1,175.83
1,229.93
1,201.37
1,186.80
1,191.36
1,175.95
1,229.66
1,215.77

B
£
1,410.31
1,375.90
1,525.53
1,371.07
1,370.27
1,397.18
1,374.38
1,385.43
1,462.57
1,480.15
1,505.24
1,380.24
1,393.53
1,379.99
1,388.65
1,435.94
1,394.48
1,428.80
1,396.48
1,420.39
1,390.81
1,378.01
1,409.47
1,391.70
1,463.05
1,352.85
1,393.23
1,384.83
1,400.78
1,388.46
1,520.45
1,384.37
1,375.55
1,375.17
1,377.69
1,352.85
1,372.96
1,422.62
1,445.96
1,389.66
1,383.04
1,385.10
1,446.85
1,360.70
1,367.56
1,436.61
1,436.49
1,415.68
1,413.37
1,396.23
1,390.54
1,468.99
1,417.85
1,393.56
1,520.13
1,371.81
1,434.91
1,401.60
1,384.60
1,389.92
1,371.95
1,434.60
1,418.39

C
£
1,611.78
1,572.46
1,743.46
1,566.94
1,566.02
1,596.77
1,570.72
1,583.35
1,671.51
1,691.60
1,720.28
1,577.42
1,592.60
1,577.13
1,587.03
1,641.08
1,593.69
1,632.92
1,595.98
1,623.30
1,589.50
1,574.87
1,610.83
1,590.52
1,672.05
1,546.10
1,592.27
1,582.66
1,600.89
1,586.81
1,737.65
1,582.13
1,572.06
1,571.62
1,574.50
1,546.10
1,569.10
1,625.85
1,652.52
1,588.18
1,580.62
1,582.97
1,653.55
1,555.08
1,562.92
1,641.84
1,641.71
1,617.92
1,615.28
1,595.69
1,589.19
1,678.84
1,620.40
1,592.64
1,737.29
1,567.78
1,639.90
1,601.83
1,582.40
1,588.48
1,567.94
1,639.55
1,621.02

D
£
1,813.25
1,769.02
1,961.39
1,762.81
1,761.77
1,796.37
1,767.06
1,781.27
1,880.45
1,903.05
1,935.31
1,774.60
1,791.68
1,774.27
1,785.41
1,846.21
1,792.90
1,837.03
1,795.48
1,826.21
1,788.19
1,771.73
1,812.18
1,789.33
1,881.06
1,739.37
1,791.30
1,780.49
1,801.00
1,785.16
1,954.86
1,779.90
1,768.57
1,768.07
1,771.31
1,739.37
1,765.24
1,829.08
1,859.09
1,786.70
1,778.20
1,780.84
1,860.24
1,749.47
1,758.29
1,847.07
1,846.92
1,820.16
1,817.19
1,795.15
1,787.84
1,888.70
1,822.95
1,791.72
1,954.45
1,763.75
1,844.89
1,802.06
1,780.20
1,787.04
1,763.93
1,844.49
1,823.65

E
£
2,216.19
2,162.14
2,397.25
2,154.55
2,153.27
2,195.56
2,159.74
2,177.11
2,298.33
2,325.95
2,365.38
2,168.96
2,189.83
2,168.55
2,182.17
2,256.48
2,191.32
2,245.26
2,194.48
2,232.03
2,185.57
2,165.45
2,214.89
2,186.96
2,299.07
2,125.89
2,189.37
2,176.15
2,201.22
2,181.86
2,389.27
2,175.43
2,161.59
2,160.97
2,164.93
2,125.89
2,157.52
2,235.54
2,272.22
2,183.74
2,173.36
2,176.58
2,273.63
2,138.24
2,149.02
2,257.53
2,257.35
2,224.64
2,221.01
2,194.07
2,185.14
2,308.41
2,228.05
2,189.88
2,388.77
2,155.69
2,254.87
2,202.52
2,175.80
2,184.16
2,155.91
2,254.38
2,228.91

F
£
2,619.14
2,555.25
2,833.12
2,546.28
2,544.78
2,594.76
2,552.42
2,572.95
2,716.21
2,748.85
2,795.45
2,563.31
2,587.98
2,562.83
2,578.93
2,666.75
2,589.74
2,653.49
2,593.47
2,637.86
2,582.94
2,559.17
2,617.59
2,584.59
2,717.09
2,512.43
2,587.43
2,571.82
2,601.44
2,578.56
2,823.69
2,570.97
2,554.60
2,553.88
2,558.56
2,512.43
2,549.79
2,642.00
2,685.35
2,580.79
2,568.51
2,572.32
2,687.01
2,527.01
2,539.75
2,667.99
2,667.77
2,629.12
2,624.83
2,592.99
2,582.44
2,728.12
2,633.15
2,588.04
2,823.09
2,547.64
2,664.84
2,602.98
2,571.40
2,581.28
2,547.90
2,664.26
2,634.16

G
£
3,022.08
2,948.37
3,268.98
2,938.02
2,936.28
2,993.95
2,945.10
2,968.78
3,134.08
3,171.75
3,225.52
2,957.67
2,986.13
2,957.12
2,975.68
3,077.02
2,988.17
3,061.72
2,992.47
3,043.68
2,980.32
2,952.88
3,020.30
2,982.22
3,135.10
2,898.95
2,985.50
2,967.48
3,001.67
2,975.27
3,258.10
2,966.50
2,947.62
2,946.78
2,952.18
2,898.95
2,942.07
3,048.47
3,098.48
2,977.83
2,963.67
2,968.07
3,100.40
2,915.78
2,930.48
3,078.45
3,078.20
3,033.60
3,028.65
2,991.92
2,979.73
3,147.83
3,038.25
2,986.20
3,257.42
2,939.58
3,074.82
3,003.43
2,967.00
2,978.40
2,939.88
3,074.15
3,039.42

H
£
3,626.50
3,538.04
3,922.78
3,525.62
3,523.54
3,592.74
3,534.12
3,562.54
3,760.90
3,806.10
3,870.62
3,549.20
3,583.36
3,548.54
3,570.82
3,692.42
3,585.80
3,674.06
3,590.96
3,652.42
3,576.38
3,543.46
3,624.36
3,578.66
3,762.12
3,478.74
3,582.60
3,560.98
3,602.00
3,570.32
3,909.72
3,559.80
3,537.14
3,536.14
3,542.62
3,478.74
3,530.48
3,658.16
3,718.18
3,573.40
3,556.40
3,561.68
3,720.48
3,498.94
3,516.58
3,694.14
3,693.84
3,640.32
3,634.38
3,590.30
3,575.68
3,777.40
3,645.90
3,583.44
3,908.90
3,527.50
3,689.78
3,604.12
3,560.40
3,574.08
3,527.86
3,688.98
3,647.30
(Continued on page 16)
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council tax rates
Parish
St Anthony
St Austell Bay
St Austell Town
St Blaise
St Breock
St Breward
St Buryan
St Cleer
St Clement
St Clether
St Columb Major
St Day
St Dennis
St Dominic
St Endellion
St Enoder
St Erme
St Erth
St Ervan
St Eval
St Ewe
St Gennys
St Germans
St Gluvias
St Goran
St Hilary
St Issey
St Ive
St Ives
St John
St Juliot
St Just
St Just-in-Roseland
St Keverne
St Kew
St Keyne
St Levan
St Mabyn
St Martin by Looe
St Martin in Meneage
St Mawgan in Pydar
St Mellion
St Merryn
St Mewan
St Michael Caerhays
St Michael Penkivel
St Michael's Mount
St Minver Highlands
St Minver Lowlands
St Neot
St Newlyn East
St Pinnock
St Sampson
St Stephen in Brannel
St Stephens by Launceston
St Teath
St Thomas the Apostle
St Tudy
St Veep
St Wenn
St Winnow
Stithians
Stoke Climsland
Tintagel

A*
£
1,175.09
1,195.54
1,232.77
1,189.91
1,196.25
1,190.83
1,180.63
1,189.65
1,178.37
1,165.01
1,253.45
1,190.50
1,254.39
1,183.51
1,191.01
1,206.93
1,210.91
1,234.55
1,173.31
1,180.00
1,176.03
1,194.61
1,229.61
1,191.74
1,182.99
1,174.43
1,182.07
1,217.83
1,232.37
1,176.15
1,167.43
1,248.65
1,177.88
1,194.07
1,169.37
1,212.17
1,190.45
1,212.83
1,207.83
1,192.10
1,201.85
1,194.41
1,170.79
1,199.44
1,159.58
1,171.29
1,159.58
1,200.83
1,186.53
1,213.41
1,210.19
1,187.55
1,177.71
1,232.80
1,191.65
1,222.74
1,180.31
1,188.93
1,195.55
1,223.63
1,185.23
1,228.60
1,176.37
1,241.09

B
£
1,370.94
1,394.80
1,438.23
1,388.22
1,395.63
1,389.30
1,377.40
1,387.93
1,374.76
1,359.17
1,462.36
1,388.92
1,463.45
1,380.77
1,389.52
1,408.08
1,412.72
1,440.31
1,368.87
1,376.67
1,372.03
1,393.72
1,434.55
1,390.36
1,380.16
1,370.16
1,379.09
1,420.81
1,437.76
1,372.17
1,362.01
1,456.75
1,374.19
1,393.08
1,364.27
1,414.20
1,388.86
1,414.97
1,409.14
1,390.78
1,402.16
1,393.48
1,365.92
1,399.35
1,352.85
1,366.50
1,352.85
1,400.97
1,384.29
1,415.64
1,411.88
1,385.48
1,374.00
1,438.27
1,390.25
1,426.53
1,377.03
1,387.09
1,394.81
1,427.56
1,382.76
1,433.37
1,372.44
1,447.94

C
£
1,566.79
1,594.05
1,643.69
1,586.54
1,595.00
1,587.77
1,574.17
1,586.20
1,571.16
1,553.34
1,671.27
1,587.33
1,672.52
1,578.02
1,588.02
1,609.24
1,614.54
1,646.07
1,564.42
1,573.33
1,568.04
1,592.82
1,639.48
1,588.99
1,577.32
1,565.90
1,576.10
1,623.78
1,643.16
1,568.20
1,556.58
1,664.86
1,570.51
1,592.09
1,559.16
1,616.23
1,587.27
1,617.11
1,610.44
1,589.47
1,602.47
1,592.55
1,561.05
1,599.25
1,546.10
1,561.72
1,546.10
1,601.11
1,582.04
1,617.88
1,613.58
1,583.40
1,570.28
1,643.73
1,588.86
1,630.32
1,573.75
1,585.24
1,594.07
1,631.50
1,580.30
1,638.13
1,568.50
1,654.79

D
£
1,762.64
1,793.31
1,849.15
1,784.86
1,794.38
1,786.24
1,770.94
1,784.48
1,767.55
1,747.51
1,880.18
1,785.75
1,881.58
1,775.27
1,786.52
1,810.39
1,816.36
1,851.83
1,759.97
1,770.00
1,764.04
1,791.92
1,844.42
1,787.61
1,774.49
1,761.64
1,773.11
1,826.75
1,848.55
1,764.22
1,751.15
1,872.97
1,766.82
1,791.10
1,754.06
1,818.26
1,785.68
1,819.25
1,811.75
1,788.15
1,802.78
1,791.62
1,756.18
1,799.16
1,739.37
1,756.93
1,739.37
1,801.25
1,779.80
1,820.11
1,815.28
1,781.33
1,766.57
1,849.20
1,787.47
1,834.11
1,770.47
1,783.40
1,793.33
1,835.44
1,777.84
1,842.90
1,764.56
1,861.64

E
£
2,154.34
2,191.82
2,260.07
2,181.50
2,193.13
2,183.18
2,164.48
2,181.03
2,160.34
2,135.85
2,298.00
2,182.58
2,299.71
2,169.77
2,183.52
2,212.70
2,220.00
2,263.35
2,151.07
2,163.33
2,156.05
2,190.12
2,254.29
2,184.86
2,168.82
2,153.12
2,167.13
2,232.69
2,259.34
2,156.27
2,140.29
2,289.19
2,159.45
2,189.12
2,143.85
2,222.32
2,182.50
2,223.53
2,214.36
2,185.52
2,203.40
2,189.76
2,146.44
2,198.97
2,125.89
2,147.36
2,125.89
2,201.53
2,175.31
2,224.58
2,218.68
2,177.18
2,159.14
2,260.13
2,184.69
2,241.69
2,163.91
2,179.71
2,191.85
2,243.32
2,172.92
2,252.43
2,156.68
2,275.34

F
£
2,546.04
2,590.34
2,670.99
2,578.13
2,591.88
2,580.12
2,558.02
2,577.58
2,553.13
2,524.18
2,715.82
2,579.42
2,717.84
2,564.28
2,580.53
2,615.01
2,623.63
2,674.87
2,542.18
2,556.67
2,548.06
2,588.33
2,664.16
2,582.10
2,563.15
2,544.59
2,561.16
2,638.64
2,670.13
2,548.32
2,529.44
2,705.40
2,552.07
2,587.14
2,533.64
2,626.38
2,579.32
2,627.81
2,616.97
2,582.88
2,604.02
2,587.90
2,536.70
2,598.79
2,512.43
2,537.79
2,512.43
2,601.81
2,570.82
2,629.05
2,622.07
2,573.03
2,551.71
2,671.07
2,581.90
2,649.27
2,557.35
2,576.02
2,590.37
2,651.19
2,567.99
2,661.97
2,548.81
2,689.04

G
£
2,937.73
2,988.85
3,081.92
2,974.77
2,990.63
2,977.07
2,951.57
2,974.13
2,945.92
2,912.52
3,133.63
2,976.25
3,135.97
2,958.78
2,977.53
3,017.32
3,027.27
3,086.38
2,933.28
2,950.00
2,940.07
2,986.53
3,074.03
2,979.35
2,957.48
2,936.07
2,955.18
3,044.58
3,080.92
2,940.37
2,918.58
3,121.62
2,944.70
2,985.17
2,923.43
3,030.43
2,976.13
3,032.08
3,019.58
2,980.25
3,004.63
2,986.03
2,926.97
2,998.60
2,898.95
2,928.22
2,898.95
3,002.08
2,966.33
3,033.52
3,025.47
2,968.88
2,944.28
3,082.00
2,979.12
3,056.85
2,950.78
2,972.33
2,988.88
3,059.07
2,963.07
3,071.50
2,940.93
3,102.73

H
£
3,525.28
3,586.62
3,698.30
3,569.72
3,588.76
3,572.48
3,541.88
3,568.96
3,535.10
3,495.02
3,760.36
3,571.50
3,763.16
3,550.54
3,573.04
3,620.78
3,632.72
3,703.66
3,519.94
3,540.00
3,528.08
3,583.84
3,688.84
3,575.22
3,548.98
3,523.28
3,546.22
3,653.50
3,697.10
3,528.44
3,502.30
3,745.94
3,533.64
3,582.20
3,508.12
3,636.52
3,571.36
3,638.50
3,623.50
3,576.30
3,605.56
3,583.24
3,512.36
3,598.32
3,478.74
3,513.86
3,478.74
3,602.50
3,559.60
3,640.22
3,630.56
3,562.66
3,533.14
3,698.40
3,574.94
3,668.22
3,540.94
3,566.80
3,586.66
3,670.88
3,555.68
3,685.80
3,529.12
3,723.28
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council tax rates
Parish
Torpoint
Towednack
Tregony
Tremaine
Treneglos
Tresmeer
Trevalga
Treverbyn
Trewen
Truro
Tywardreath & Par
Veryan
Wadebridge
Warbstow
Warleggan
Week St Mary
Wendron
Werrington
Whitstone
Withiel
Zennor

A*
£
1,253.36
1,192.82
1,221.63
1,171.24
1,159.58
1,191.69
1,170.48
1,177.45
1,163.52
1,326.45
1,184.99
1,201.61
1,293.87
1,168.59
1,166.53
1,205.45
1,183.89
1,168.83
1,174.95
1,179.55
1,190.09

B
£
1,462.25
1,391.62
1,425.24
1,366.45
1,352.85
1,390.30
1,365.56
1,373.69
1,357.44
1,547.52
1,382.49
1,401.87
1,509.52
1,363.36
1,360.95
1,406.36
1,381.20
1,363.63
1,370.77
1,376.15
1,388.43

C
£
1,671.15
1,590.43
1,628.84
1,561.65
1,546.10
1,588.92
1,560.64
1,569.93
1,551.36
1,768.60
1,579.99
1,602.14
1,725.16
1,558.12
1,555.37
1,607.27
1,578.52
1,558.44
1,566.60
1,572.74
1,586.78

If your tenant is in receipt of Universal Credit they need
to apply separately to Cornwall Council for the Council
Tax benefit. Council Tax Benefit is NOT one of the
benefits included in Universal Credit.

D
£
1,880.04
1,789.23
1,832.45
1,756.86
1,739.37
1,787.53
1,755.72
1,766.17
1,745.28
1,989.67
1,777.49
1,802.41
1,940.81
1,752.89
1,749.79
1,808.18
1,775.83
1,753.24
1,762.42
1,769.33
1,785.13

E
£
2,297.83
2,186.84
2,239.66
2,147.27
2,125.89
2,184.76
2,145.88
2,158.65
2,133.12
2,431.82
2,172.49
2,202.95
2,372.10
2,142.42
2,138.63
2,210.00
2,170.46
2,142.85
2,154.07
2,162.51
2,181.83

F
G
H
£
£
£
2,715.61 3,133.40 3,760.08
2,584.44 2,982.05 3,578.46
2,646.87 3,054.08 3,664.90
2,537.69 2,928.10 3,513.72
2,512.43 2,898.95 3,478.74
2,581.99 2,979.22 3,575.06
2,536.04 2,926.20 3,511.44
2,551.13 2,943.62 3,532.34
2,520.96 2,908.80 3,490.56
2,873.97 3,316.12 3,979.34
2,567.49 2,962.48 3,554.98
2,603.48 3,004.02 3,604.82
2,803.39 3,234.68 3,881.62
2,531.95 2,921.48 3,505.78
2,527.47 2,916.32 3,499.58
2,611.82 3,013.63 3,616.36
2,565.09 2,959.72 3,551.66
2,532.46 2,922.07 3,506.48
2,545.72 2,937.37 3,524.84
2,555.70 2,948.88 3,538.66
2,578.52 2,975.22 3,570.26
From Cornwall Council Website

Those landlords and landladies who let to students need
to remember that as soon as the relevant course ends the
requirement to pay Council Tax will commence.
Ruth Clarke

parliamentary call for tax relief for rental home improvements
A trade body has welcomed calls by a parliamentary
committee for tax incentives for the buy to let sector to
improve the quality of its property.
The recommendation is made by a House of Lords
committee looking at the regeneration of seaside towns
and communities.
Following evidence provided by the Residential
Landlords Association, the Committee’s report
recommends: “The introduction of stronger incentives
for private landlords to improve the quality and design
of their properties.... This might include tax relief for
making improvements to properties.”

The RLA argued that the government should use taxation
more positively to support the majority of landlords who
do a good job and seek to do the best for their tenants.
This has included the RLA’s call to make tax deductible
any work a landlord carries out that is recommended on
an Energy Performance Certificate to improve the energy
efficiency of rented homes.
John Stewart, policy manager for the Residential
Landlords Association, says: “We welcome the
recognition this report gives to supporting landlords to
invest in raising the standard of housing for their tenants.
We call on the government to accept this proposal.”
From Letting Agent Today

government consult on extending anti money
laundering rules to lettings
On 15 April 2019, the UK Government launched a
consultation on extending the anti-money laundering
rules to cover letting agents as set out in the Fifth
Money Laundering Directive (5MLD).
Under 5MLD, the scope of obliged entities within the
property sector is expanded to include the letting agency
sector for high value transactions with a monthly rent of
10,000 Euros or more.
Why is this happening?

The 5MLD, which was passed in June 2018 makes
amendments to the Fourth Money Laundering Directive
(4MLD) which came into force on 26 June 2017.
The latest Directive contains amendments to 4MLD with
the aim of improving transparency and the existing
preventative framework to more effectively counter
money laundering and terrorist financing across the
European Union.
The requirements of 5MLD must come into effect
through UK law by 10 January 2020.
(Continued on page 18)
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government consult on extending anti money
laundering rules to lettings
What does this mean?
The UK Government need to decide who should be
within the scope of the regulations, at which point
customer due diligence is completed, as well as who
should supervise letting agents.
Key questions asked in the consultation include:
• What other types of lettings activity exist? What
activities do you think should be included or
excluded in the definition of letting agency
activity? Please explain your reasons and provide
evidence where possible.
• Should the government choose a monthly rent
threshold lower than EUR 10,000 for letting
agents? What would the impact be, including costs
and benefits, of a lower threshold? Should the

threshold be set in euros or sterling?
Do letting agents carry out CDD checks on both
contracting parties (tenants and landlords) when
acting as estate agents in a transaction?
Timetable
There are eight questions in total for letting agents to
answer. These can be found on page 13
of Transposition of the Fifth Money Laundering
Directive consultation. The closing date for comments
to be submitted is 10 June 2019.
From ARLA

The Consultation can be found on the
CRLA website in Public Pages

making tax digital
New digital tax system to give over 1 million
businesses more financial control
From April 1, the government’s major Making Tax
Digital programme becomes law for over one million
VAT registered businesses earning over £85,000.
The new rules, first announced in 2015, will mean most
businesses above the VAT threshold will need to keep
their records digitally and submit their VAT return
using MTD-compatible software for VAT periods
starting on or after 1 April.
MTD will make it easier for businesses to get their tax
right first time. HM Revenue and Customs (HMRC)
has been urging businesses to get ready and has already
written to every business affected with information on
what they need to do.
Nearly 100,000 businesses have already signed up to
the new service. Over 4,000 businesses are now signing
up to MTD every day to experience a more integrated
approach to business and tax.
HMRC knows businesses will require time to become
familiar with the new requirements. During the first
year of VAT mandation, HMRC will take a light touch

approach to penalties by not issuing filing or record
keeping penalties where businesses are doing their best
to comply with MTD.
Mel Stride MP, Financial Secretary to the Treasury,
said:
“Delivering Making Tax Digital for VAT is the first
step toward our ambition to create one of the most
digitally advanced tax authorities in the world.
“The rules that come in from today will give businesses
more control over their finances, allowing them to
spend their time focusing on innovation, growth and
the creation of jobs.”
Theresa Middleton, Director of the Making Tax
Digital for Business Programme, said:
“Tens of thousands of businesses joined our pilot over
the last 6 months and have helped us to test and
improve the live service ensuring we have the right
support in place to help people transition.
“Now is the time for those businesses affected by MTD
who haven’t done so already to begin preparing to
switchover and start experiencing the benefits MTD
has to offer. You don’t necessarily need to sign-up
from day one, but you do need to make
sure you’re keeping your records digitally
for your next VAT period which starts on
or after 1 April”
Emma Jones, founder of small business
support network Enterprise Nation,
said:
“Encouraging small firms to adopt more
digital functionality offers real benefits.
For example, having accurate and timely
financial information to hand helps
companies make better, more informed
decisions and using digital tools more
broadly, including time management,
helps businesses increase productivity. In
the longer term we feel Making Tax
Digital and the digitisation of tax records
will present significant advantages to
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making tax digital
business."
What do businesses need to do now?
If you have not prepared, do not panic. April 1st is not a
cliff edge for sign-ups – the first returns under the new
system for the majority of businesses, who file VAT
quarterly, won’t be due until August at the earliest.
Accountants or other tax representatives will already be
aware of MTD and will advise businesses how and
when they need to make changes to be ready for the
new service.
Those already using software will simply need to ensure
it’s MTD-compatible then sign up to the new service
and authorise their software for MTD.
For those who are not using an accountant or don’t
currently use software, it is quick and easy to sign up
and there is lots of information available to help them
prepare, including about what software is available.
• Take steps to find out if your business is affected by
the Making Tax Digital changes and what you need
to do if it is. Most businesses above the VAT
threshold have to start keeping their records

digitally and sending their VAT return to HMRC
direct from their software for VAT periods starting
on or after 1 April.
• Talk to your accountant or agent – if you use one to
manage your VAT affairs - about how they are
making returns MTD-compliant.
• Speak to your software provider if you already use
software to ensure it will be compatible.
Those businesses that are either not represented by an
accountant and/or do not already use software will need
to select software to use and sign up to MTD, then
authorise their new software for MTD. Our GOV.UK
webpages provide information on a wide variety of
products, from free software for businesses with more
straightforward tax affairs, to increasingly sophisticated
paid solutions. There are also products that can be used
in conjunction with a spreadsheet for those businesses
that don’t want to change their underlying record keeping
system.
From HMRC

A guide on Inventories and their use has been produced
by Tenancy Deposit Services.
A copy can be downloaded from the CRLA website,

filed in the Member Pages under Download Information
Sheets
Ruth Clarke

inventories
member benefits

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792

This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
(Continued on page 20)
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member benefits
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line
or telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939

John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
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member benefits
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk

Clarke for assistance

Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

For Assistance

Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth

Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

how much of your rent goes in improving and
maintaining the property and other costs?
If you are considering buying rental properties, you
should already know how to analyze an investment by
penciling out your real estate deal. Within that analysis,
one of the critical tasks is accurately estimating how
much your operating expenses — property
taxes,
HOA
fees,
lawn
care,
property
management fees, insurance, maintenance expenses and
all costs other than the mortgage — will be on the
property.

Properly estimating your operating expenses will give
you confidence that your analysis is on the mark. So to
help you better estimate those amounts, let’s talk about
some percentages in a broad range and then specific
items and costs.
Operating expenses percentage
When people pro-forma, or estimate the projected
financials of a real estate deal, the operating expenses are
typically 35 to 80 percent of the gross operating income
(Continued on page 22)
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how much of your rent goes in improving and maintaining
the property and other costs?
(GOI), depending on the type of rental property.
So let’s say you collect $1,200 per month in rent, and
your expenses are $450 per month. Your operating
expense percentage would be 450/1,200 = 37.5 percent.
For a bread-and-butter house, duplex or triplex
building, 37.5 to 45 percent is probably a good
estimate. Generally, the fancier the building, the higher
the percentage operating expenses are of the GOI.
Some types of properties such as vacation rentals could
have a 70 to 80 percent expense ratio.
Beware: If your calculation is below 35 percent, there
is a high probability something is wrong in your
estimation. Make sure to independently verify your
projected costs with a few other experienced property
owners.
While using an expense ratio is a fair general guide to
penciling out your deal, you really need to get into the
nitty gritty numbers to be as accurate as possible. Here
are the typical expense categories for a normal rental
property and how to calculate the costs.
Maintenance and miscellaneous
This is typically the hardest category to estimate, and
often people underestimate the amount. A general rule
is 1 percent of the property value per year. So a
property valued at $180,000 would have $1,800 per
year, or $150 per month, in these costs. Many things
can impact this, such as the condition, age, size and
type of property. Also in a single family home
the owner pays for the roof, painting and other costs
that typically are covered by HOA fees in a common
interest development, so take that into account. Either
way, don’t forget about those big capital repairs and
replacements. It’s highly likely that maintenance and
repairs will be more than you anticipate.
Insurance
You can contact your insurance agent, run over the
property specifics and get an exact estimate of the cost
for the coverage you need. Don’t forget to consider
earthquake, flood, umbrella liability, HO-6 interior

condominium unit policies or any other special
insurance you may want or need.
Property taxes
You should contact the county assessor to get the exact
amount for the current property taxes. Make sure —
especially you Californians under Proposition 13 —
that you know how much you will be paying in
property taxes after you close escrow. It could be
significantly different from what the seller is currently
paying.
HOA fees
You should be able to look at the for-sale listing and/or
call the property manager to confirm the current HOA
fees. Make sure to investigate beyond the current fees
to determine whether the fees are scheduled to rise
quickly, if they have risen often and if any special
assessments are coming.
Property Management Fees
If you plan to have an outside manager, call around the
see what the cost is for that service. Typically it’s 6 to 8
percent of the rent, and that may or may not include releasing costs, which could be half to a full month’s rent
in addition to the monthly fee percentage.
Other costs
Gardening, pest control and utilities paid by the
landlord also need to be considered. It’s smart to make
the tenants cover water (even if pro-rated between
units), electricity and gas. I’ve learned when a tenant
pays the bills it costs X per month, but when the
landlord pays those same bills, they’re 3X or 4X per
month. People generally only conserve when they have
the pain of paying the bills.
That’s some general guidance on how you can estimate
the costs of operating an income property. Talk to other
real estate investor-owners, real estate agents and
property managers, too. And remember, don’t
underestimate your expenses. It likely will cost more
than you think!
From Zillow

value added to house is confiscated by proceeds of
crime act
An owner who enhanced the price of his property by
illegally hacking branches off a tree has ordered to pay
back the £21,000 added value.
A court has heard that businessman Samuel Wilson
added a Juliet balcony to a bedroom in his home at
Canford Cliffs in Dorset, but then discovered a 42 foot
oak tree in his garden left the balcony shaded.
The Daily Telegraph reports that the tree was the subject of a tree preservation order and Wilson should
have sought permission from the council to cut it back;
but he did not and a neighbour reported his damage to
the tree to the authority.
Wilson was fined £1,200 for the offence but then Poole
council used the Proceeds of Crime Act to recoup the
amount of money Wilson benefitted from his crime.
Council surveyors estimated the added value to the detached house was £21,750 to £30,000.

The Telegraph quotes Andy Dearing, enforcement team
manager at Poole council, as telling the court: "We are
not aware of any other case in the UK where there has
been a Proceeds of Crime case based on the benefit of
improved light to a property from the destruction of a
tree. This whole case was about the sunlight to the
back of Mr Wilson's property. What was the reason and
motivation for climbing a 40ft oak tree to remove large
limbs from it? The only logical conclusion was it was
to create south west sunlight to the back garden and on
to his Juliet balcony. In this case the maximum fine
would have been £2,500. But the Proceeds of Crime
Act took the matter to another level, because it looked
at the benefit of that criminal activity and we said it
was to gain an increase of between £21,000 to £30,000
in the value of his property.”
From Estate Agent Today
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mother and daughter jailed for ‘dishonesty on an
industrial scale’
Two women accused of running a fraudulent property
lettings agency in Truro received prison sentences at
Truro Crown Court today (Tuesday 16 April).
Elizabeth Ann Treneer, 38, of Chapel Meadows,
Perranwell Station, admitted running a fraudulent
business designed to deprive its victims of rental and
deposit payments.
She also admitted having tried to undermine the
criminal investigation by manufacturing false
documents.
Her mother, Angela Colleen Treneer, 72, of Cogos
Park, Mylor Bridge, admitted abusing her position of
trust by failing to ensure that deposit and rental
payments were properly safeguarded and passed on to
customers.
Elizabeth Ann Treneer was sentenced to 40 months in
prison.
Her mother, Angela Colleen Treneer, was sentenced to
20 months in prison.
The Court heard that the investigation by Cornwall
Council Trading Standards was prompted by a number
of complaints from landlord and tenant clients of
Premier Property Management.
The investigation found that since 2009 more than 40
people had been defrauded by the business with losses
exceeding £266,000.
When challenged by clients about the absence of
payments, a series of false excuses had been given,
including accountancy problems, computer system

failures, banking problems or other reasons for late and
non-payment of rent.
The court heard that the Treneers were moving the
money from business accounts into their own personal
accounts to maintain their lifestyles.
In passing sentence Judge Robert Linford described the
fraud as “...dishonesty on an industrial scale.”
He also noted that the Treneers did not care whether the
victims were vulnerable or not.
Councillor Sue James, Cornwall Council’s Cabinet
Member for the Environment and Public Protection,
praised the efforts of the Trading Standards team.
She said: “The time, effort and dedication involved in
bringing this fraudulent business before the Courts
cannot be underestimated. Both offenders lied to the
investigating officers in the same way as they had been
lying to their clients for almost 10 years.
"Many of the victims were vulnerable, either because of
their age, their financial position or because they were
working far from Cornwall and these two women took
full advantage of that.
"In handing down such penalties, the Court has clearly
recognised the despicable nature of the offending in this
case.”
Under the Proceeds of Crime Act, compensation for
those who have lost money to the fraudulent business
will now be sought.
From Cornwall Council

lies, illegal flats and hidden tenants lead to
suspended jail sentence
A buy to let investor who hid families in windowless
rooms after failing to get planning permission for a
block of flats has been given a suspended prison
sentence.
Talwinder Singh was refused permission by Slough
council to build the block of six flats but went ahead
and built them anyway in the Manor Park area of the
town.
Then, despite being served with a planning enforcement
notice in September 2010, he let the six flats to tenants.
He then lied and claimed the property had been returned
to a single dwelling in line with the enforcement notice
and informed the council accordingly.
In a bid to keep up the deception Singh installed
temporary kitchens in the illegal flats which would be
dismantled and removed when council officers were set
to visit as well as a door to the attic being boarded up.
He also removed windows on the top floor attic flats to
give the impression the rooms were not being rented out
leaving tenants, with children, without any natural light.
Then he also charged tenants an additional fee for
council tax despite paying Slough council for only the
one property he had declared.
Judge Paul Dugdale, sitting at Reading Crown Court,
sentenced Singh to a 15 month prison term, suspended
for 18 months.
He was fined £25,000 and ordered to pay £266,177,

which represented the illegally obtained rent money and
unpaid council tax, which was confiscated under the
Proceeds of Crime Act 2002.
Slough council was awarded £18,826 in compensation
for lost council tax and £23,130 in prosecution costs.
Singh was also ordered to undertake 200 hours of unpaid
work over 12 months. All monies would have to be paid
within three months or he will face up to 30 months in
jail.
Judge Dugdale told Singh he was an experienced
landlord who had been “greedy” and prepared to
inconvenience tenants to maintain the façade.
He added that he had “totally ignored” the council’s
planning decision and used dishonest acts to hoodwink
the council over a number of years to maximise his
personal profits.
Singh, admitted two charges of failure to comply with an
enforcement notice between December 2011 and
December 2017, under the Town and Country Planning
Act 1990, and dishonestly making a false representation
in December 2012, contrary to the Fraud Act 2006,
intending to make a gain for himself and /or cause a loss
to Slough Borough Council.
He now has to return the flats to the permitted one or two
properties as per the original planning consent.
From Letting Agent Today
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two landlords in west sussex lose appeal against cpns
Two landlords who let substandard properties in Lancing and Southwick have had their appeals against Civil
Penalty Notices (CPNs) rejected.
Adur District Council took action against the two buyto-let investors after they both failed to carry out improvements to unfit rental properties.
They were each fined thousands of pounds, but decided
to appeal against their punishments.
Robert Cook rented out a property in Ingleside Crescent in Lancing to private tenants, despite the fact that
it had been poorly converted from a garage and had
serious fire safety and heating issues.
He was served with demolition orders on two structures, including a summer house, in the garden of the
property. But he refused to take down the structures,
the council obtained a warrant and carried out the work
which will also be charged to the landlord.
The landlord has been told to pay the council £15,000.

He appealed the CPN but it was upheld by the First-tier
Tribunal in Havant Justice Centre.
Meanwhile, Dennis Clark, owner of a property in Cross
Road in Southwick, also lost his appeal against a fine
of £9,350.
He was issued with a CPN after failing to carry out improvements to the property which included fire safety
measures and works to complete a shared kitchen.
Cllr Carson Albury, executive member for customer
services at Adur District Council, commented: “Civil
Penalty Notices are a powerful tool to make it clear to
landlords that running or providing substandard living
accommodation is not acceptable.
“The proceeds from the fines are also used to support
the ongoing work of the Private Sector Housing Team
to ensure the safety and quality of rented properties
across Adur.”
From Landlord Today

camborne property ‘closed’ in anti social behaviour
clampdown
Cornwall Council’s Anti-Social Behaviour Team, along
with Devon and Cornwall Police, applied for and were
granted a Premises Closure order for a property in
Camborne by Bodmin Magistrates Court on Thursday
04 April 2019.
A full closure order has been issued for 95a Pendarves
Street Tuckingmill Camborne, allowing the premises to
be ‘closed’ for three months.
The order is part of a continued crack down on antisocial behaviour and a demonstration of the Council’s
commitment to work with partners to create safer
communities.
The action followed a series of ongoing reports starting
in September 2018 of crime, anti-social behaviour,
disorder and domestic disputes at the address.
“The behaviour escalating from the address was totally
unacceptable. Local residents and members of the
community were witnessing violent outbursts and
living in fear of harm, resulting in them having to make
changes in their lifestyle to reduce the impact of the
behaviour” said Dorian Thomas, from Cornwall
Council’s Anti-Social Behaviour Team.
“We accept many people face challenging times, and
we work with them to find an alternative

lifestyle. However, they must make a commitment to
change themselves guided by the support services
available in the community. If this support and
guidance is ignored, we will act accordingly and
proportionately in dealing with their behaviour.”
PCSO
Clare
Matthews,
from
Camborne
Neighbourhood Team, said: “Devon and Cornwall
Police continue to work closely with Cornwall
Council’s Anti-Social Behaviour Team to ensure that
this kind of behaviour does not continue and have an
impact on the community. It is important that any such
issues are reported to police so we are able to take steps
to challenge the behaviour. The decision to close a
property is not taken lightly and this is considered a last
resort so residents can have respite from the
behaviour.”
Cornwall Council’s Anti-Social Behaviour Team and
Devon & Cornwall Police will continue to work in
partnership to tackle anti-social behaviour.
Residents are encouraged to report anti-social
behaviour to the police by using the 101 number or by
emailing 101@dc.police.uk
From Cornwall Council

company director sentenced for unregistered gas work
An unregistered gas fitter operating as a director of
Master Plumbing Contractors Limited has today
been sentenced for carrying out gas work without being
registered with Gas Safe.
Aylesbury Crown Court heard how Andrew Stevens
purported to be Gas Safe registered when he undertook
gas work at two properties in Milton Keynes between
2015 and 2016. He brandished a t-shirt with the Gas
Safe logo, which was also on the company van. Mr
Stevens was reported to Gas Safe Register after defects
were found in the installation of a gas boiler.

An investigation by the Health and Safety Executive
(HSE) found that Mr Stevens was not Gas Safe
registered at the time he conducted this work.
Andrew Stevens of Reynolds Place, Grange Farm,
Milton Keynes, was found guilty of four offences under
the Gas Safety (Installation and Use) Regulations 1998.
Mr Stevens received four 18-month sentences, all
suspended for two years. He was also ordered to do 300
hours of community service and pay costs of £15,000.
Speaking after the hearing, HSE inspector Andrew
McGill said: “Mr Stevens undertook gas work which he
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company director sentenced for unregistered gas work
knew he was not registered to do”.
“HSE will not hesitate to take appropriate action against
rogue gas fitters who disregard the law and place lives
at risk. Working with gas appliances is difficult,

specialised and potentially very dangerous, so it is vital
that this is only undertaken by trained and competent
engineers who are registered with Gas Safe.”
From Health and Safety Executive

suspended sentence for failure to meet fire safety
standards
A prison sentence of 17 weeks (suspended for 18
months) has been handed to Tony Stearman of the
Poachers Inn, Exeter for failing to meet fire safety
standards.
Tony pleaded guilty to five offences under the
Regulatory Reform (Fire Safety) Order 2005 at Exeter
Magistrates Court and was also ordered to pay £5000 to
Devon & Somerset Fire & Rescue Service (DSFRS).
An inspection was carried out by officers from DSFRS
in 2017, which discovered that Tony Stearman failed to
implement the recommendations of a fire risk
assessment.
The offences related to a number of failures in fire
safety, including:
• The fire detection and warning system fell far short
of the standard expected in premises providing
guest accommodation
• The escape route from the guest accommodation

was not adequately protected by fire resisting
construction and discharged directly into the bar
area
• A linen cupboard which also housed an electrically
powered immersion heater was located in the escape
route.
When asked why he had not acted upon the
recommendations from the risk assessor, he stated he
had treated it as things that he “ought to do” as opposed
to things “he had to do.”
Business safety manager Rod Schneider said: “Mr
Stearman understood the need for a Fire Risk
Assessment yet failed to comply with the requirements
of the Fire Safety Order by ignoring advice from those
he had appointed to assist.
“He was well aware of his fire safety responsibilities
and the need to ensure people visiting and staying at the
premises were safe yet put lives at risk by prioritising
profit over safety.”
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention
Jeff Hick gives FREE initial advice to
CRLA members
Tel: 01872 277256
Email: jeffhick@hotmail.com
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 7 May 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: To be Confirmed

Thursday 20 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance and Hope Bradbury on Pubic
Health Funerals

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: TBC

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th May
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

