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congratulations and farewell
We would like to congratulate Gareth White (one of
our directors) in his promotion to Associate at Coodes.
At the same time we would like to thank Bill Jenkin for
his hard work and support on his retirement from the
team of directors.

Anyone interested in joining the team is urged to
speak to Ruth Clarke for details of what is involved.
Elections to the team will be in September at the
Annual General Meeting.
Ruth Clarke

royal cornwall show

In case it has managed to miss you, the CRLA will be on
Stand 371 at the Royal Cornwall Show in Wadebridge
on 6th, 7th, 8th June.
Please come along and say hello and enjoy a cup of tea
or coffee.
Any member is welcome to send in a supply of business
cards for your business, likewise all of the suppliers who

offer benefits to members. We will put out as many
as possible.
If you can let me know of documentation you would
like to collect from the show it can be waiting for you.
Please send cards to Ruth Clarke, CRLA, Rohirrim,
Penhallow, Truro TR4 9NB.
Ruth Clarke

payments for membership renewal
Can all members please try to remember to quote your
membership number when renewing via BACS
transfer. I appreciate this is not so easy when using the
PayPal option.
If you have made a payment as Chorn Mill or Everlet
could you please contact me urgently as I have no idea
who you are.

Your membership may lapse if you do not let me
know before the due date.
Thank you
Ruth Clarke
crlawp@gmail.com
01872 554498

deposit cap
From 1st June 2019 landlords in England are limited to
the equivalent of 5 weeks' rent for new and renewed
tenancies (or 6 weeks if the annual rent is £50,000 or
more).
From Tenancy Deposit Scheme (TDS)

There is a quick deposit cap calculator on the TDS
website
https://www.tenancydepositscheme.com/

section 21: housing minister pledges repossession reforms
Housing minister Heather Wheeler has pledged that the
government will make changes to the court
repossession process alongside its plans to scrap the
Section 21 evictions process.
Writing for the Residential Landlords Association
(RLA), Wheeler concedes that landlords who try to
repossess properties via the courts often find the
process 'unduly slow and complex'.
She then pledges that there will be 'changes in the law'
and 'the court process', writing that 'resourcing will
need to go hand in glove with tenancy reform' to meet
the needs of landlords as well as renters.
Wheeler, who is MP for South Derbyshire and has the
official title of Under-Secretary of State at the Ministry
of Housing, Communities and Local Government,
writes that the 'vast majority of landlords provide
tenants with a decent home and good quality service',
adding that 'few landlords evict good tenants without
sound reason'.
She also confirms that the government is aiming to

ensure that the changes to the evictions process
following the proposed removal of so-called Section
21 no fault repossessions work for both tenants and
landlords.
Wheeler says she will be working with the RLA which is already consulting its members on what they
need to repossess property swiftly for legitimate
reasons - to make sure the Section 21 changes are
effective for everyone.
"The minister’s comments are welcome," says David
Smith, RLA policy director. "As the RLA has long
argued, landlords are left frustrated at almost every
stage where they want to repossess property through
the courts."
"This makes it harder to address the problem of bad
tenants including those committing anti-social
behaviour who cause misery for their neighbours."
From Letting Agent Today
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new industry trading standards team has just 14 to
cover sales and lettings
Estate Agent Today has been given details of the new
National Trading Standards Estate and Letting Agents
Team - the body that will enforce all legislation
applying to agents.
A spokesperson told EAT: “Trading Standards has built
a team based on resources made available by the
Ministry of Housing, Communities and Local
Government.
“This so far involves 14 different members (12
members of staff plus two part-time contracted
adjudicators). Working closely with our colleagues at
MHCLG, we will keep demands and capacity under
review on an ongoing basis.”
There will be seven full time officers plus two part-time
adjudicators working for Powys County Council, which
remains the lead authority for policing estate agents,
chiefly the Estate Agents Act 1979. The team leader of
this team will be split across both sales and lettings.
At Bristol City Council - announced last week as the
enforcement body for lettings, chiefly the Tenant Fees
Act 2019, there will be four members of staff, plus the

team leader for half of their time.
The NTSELAT spokesperson adds: “We should also
emphasise that the bulk of letting agency enforcement
work will continue to be delivered by local authorities
across England through their own resources.”
Total funding for the combined body will be £740,000;
this does not include additional funding, of an
unspecified amount, provided to cover start-up costs and
training.
Last week the launch statement for the new body said it
would specifically:
- oversee the operation of relevant estate and letting
agency legislation;
- issue prohibition and formal warning orders to those
found unfit to engage in estate agency work in the UK;
- approve and oversee the UK’s consumer redress
schemes, Ombudsmen, and Alternative Dispute
Resolution entities in the estate agency sector; and
- issue guidance and advice for the public, businesses and
enforcement authorities on estate agency work in the UK
and relevant letting agency work in England.
From Estate Agent Today

sharp rise in safety issues identified by independent
inventory clerks
Inventory reports are increasingly showing and
reporting safety and compliance issues within tenanted
properties, according to the Association of Independent
Inventory Clerks (AIIC).
The organisation states that independent inventory
clerks are affectively identifying and reporting on issues
that could be criminal offences in tenanted properties in
the UK.
The AIIC claims that the recent introduction and
implementation of the Fitness for Human Habitation act
has led to an increase in compliance and safety issues
being picked up on by independent clerks affiliated with
its regulatory body.
Danny Zane, founder of My Property Inventories and
chair of the AIIC, said: “The level of mandatory checks
has increased greatly over the last decade, from Gas

Safety to smoke detectors being present in the right
places and working on the move in date. For example,
when a landlord instructs us to carry out the
inventory check-in, they can gain solid proof that the
detectors were present, power tested and working on the
move in day.
“However, our clerks are finding properties that just do
not tick all the required boxes when it comes to
habitation and lawful responsibility. Thankfully landlords
and agents are always very grateful that we are on site
and able to note issues in order to get them resolved.”
He added: “independent property inventory reports are
now about much more than the cosmetics of a property,
our services are a vital part of the system that keeps
tenants and landlords safe and well.”
From Landlord Today

are you looking for a
tenant?

treasury does not understand basics of taxation, says
damning report
A damning report on taxation in the private rental sector
(PRS) has accused the treasury of appearing not to
understand 'the basic principles of taxation'.
Earlier this month, 'Taxation without justification' was
published by the Institute of Economic Affairs as part of
its 'Current Controversies' series.
The paper takes the government to task over its recent
changes to buy-to-let property taxation, including
Section 24 and the 3% buy-to-let stamp duty surcharge.
It was co-written by Dr Rosalind Beck, a private
landlord for over 20 years who has written extensively
on the PRS, and Philip Booth, Professor of Finance,
Public Policy and Ethics and Dean of the Faculty of

Education, Humanities and Social Sciences at St. Mary's
University, Twickenham.
The authors make proposals to roll back recent tax
changes and suggest a range of other tax reforms with the
aim of making the overall tax system for residential
property one that promotes better economic welfare.
There are several case studies which are used to
demonstrate why the phrase 'tax relief' is a 'misnomer'
when used in relation to landlords.
The paper argues that before Section 24, 'the tax position
of private-sector landlords involved allowing legitimate
finance costs to be deducted from income when they
calculated their rental profits'.
(Continued on page 6)
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treasury does not understand basics of taxation, says
damning report
It goes on to claim that compared to owner-occupied
property, private rented property is significantly
discriminated against when it comes to tax.
"The effect of the measures will almost certainly be an
increase in rents above the levels that would otherwise
have prevailed and a reduction in the supply of rented
housing," it reads.
The authors suggest 'investment in property should be
treated like investment in any other business so that all
business costs, including business finance costs, are
deducted before taxable income is determined'.
Their suggestions for improving taxation in the PRS
are as follows:
• There should be no discrimination between
different vehicles for holding property. Thus, the
tax position of property held within a corporate

•
•
•

vehicle should be no different from the tax position
of property held by an individual.
Stamp duty is a very inefficient tax and should be
abolished, even if it were replaced by other forms
of property tax.
If stamp duty remains, it should be charged at low
levels and not charged at different rates for owneroccupied and let property.
A tax on imputed rent for owner occupiers could
serve as a replacement for Council Tax and stamp
duty. This would have the benefit of levelling the
playing field between different forms of property
ownership as well as between different forms of
income.
From Letting Agent Today

‘assault’ on landlords ‘contradicts the basic
principles of sound tax policy’
Buy-to-let landlords are being unfairly penalised for the
housing crisis, according to a new report by the
Institute of Economic Affairs (IEA).
In its latest publication, the think tank said the
government’s recent tax changes for buy-to-let property
owners defied “any basic economic analysis”.
The report, seen exclusively by Telegraph Money, has
called for a major overhaul of the way properties,
particularly homes in the PRS, are taxed, especially as
it believes that landlords are being “discriminated
against” compared with owner-occupiers.
The IEA pointed out that in some instances, landlords
will face an effective tax rate of more than 100% after
2021, when tough new rules fully take effect.
The authors of the report, Rosalind Beck and Philip
Booth, two academics specialising in the property
market, warn that the changes are likely to result in
higher rents for tenants and a fall in the supply of rental
housing as landlords exit the sector altogether.
The report warns that decent landlords are likely to be
replaced by less reputable investors as a result of the
tax changes.
Booth commented: “Recent tax changes to private
rented housing will raise rents and reduce the supply of
houses for rent.

“The government, under policies set in train by Mr
[George] Osborne, is subjecting private landlords to a
sustained assault by increasing stamp duty and not
allowing finance costs to be fully deducted for tax
purposes.
“This policy contradicts the basic principles of sound
tax policy and the Treasury’s justifications are
disingenuous. The policy may create situations in
which over 100% of a landlord’s profit is due in tax.”
The IEA report suggests that the government should
reverse the changes to stamp duty and mortgage relief.
Such changes have made the tax system “more
complex and less economically coherent”, the authors
warn.
The think tank said discrimination between types of
property should end, this means that homes held in
corporate vehicles should not be treated in a more
beneficial way than those owned by an individual.
Even if it were replaced by another form of property
tax, stamp duty should be abolished altogether.
“The Government has changed the tax system in a way
which leads to private landlords being taxed more
harshly than other forms of business,” the report said.
From Landlord Today

new right to rent guidance published
Until 1 January 2021 EU, EEA and Swiss citizens will
continue to be able to prove their right to rent in the UK
as they do now, for example by showing their passport
or national identity card.
There will be no change to the way EU, EEA and Swiss
citizens prove their right to rent until 1 January 2021.
This remains the same if the UK leaves the EU with or
without a deal. You do not need to check if new EEA
and Swiss tenants arrived before or after the UK left the
EU, or if they have status under the EU Settlement
Scheme or European temporary leave to remain. You

will not need to retrospectively check the status of EU,
EEA or Swiss tenants or their family members who
entered into a tenancy agreement before 1 January
2021.
Check your tenant’s right to rent.
Irish citizens will continue to have the right to rent in
the UK and prove their right to rent as they do now, for
example using their passport.
You should continue to conduct right to rent checks on
all prospective tenants to comply with the code of
practice on illegal immigrants and private rented
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new right to rent guidance published
accommodation and the code of practice for landlords:
avoiding unlawful discrimination.
As is currently the case, in order for a landlord to obtain
a statutory excuse from a civil penalty when letting to
the non-EEA family member of an EU, EEA or Swiss
citizen, the prospective tenant will need to show Home
Office issued documentation as set out in the legislation

and guidance.
New guidance on how to carry out right to rent checks
from 1 January 2021 will be issued in due course.
From Government Guidance

The new guidance can be found on the
CRLA website

complaints against agents on the rise, says property
ombudsman
The Property Ombudsman (TPO) has released its annual
report for 2018, showing a 16% rise in the number of
complaints made against estate and letting agents last
year.
TPO also reveals that for the first time the value of
awards paid by agents eclipsed £2 million in 2018. The
£2.17 million awards total dwarfs the £1.36 million paid
out by agents last year and has more than doubled since
2016.
Last year, TPO received a record number of enquiries
(29,023), up 22% on the previous year.
Some 4,246 of these went on to be formal complaints,
2,782 of which were supported by the Ombudsman and
2,381 of which required a financial award to be paid to
the consumer.
In the sales market, 1,465 complaints were resolved,
with 58% of cases supported by TPO. Some 60% of
complaints were received from sellers and 34% from
buyers.
The highest proportion of sales complaints were
recorded in South East England (16%) and Greater
London (11%).
The total sales award for 2018 was £518,981, with

£25,000 being the largest award paid by a sales agent.
The average sales award made by TPO in 2018 was
£608.
The top causes of sales complaints were communication
and record keeping, marketing and advertising,
instructions, terms of business, commission and
termination and complaint handling.
Property Ombudsman Katrine Sporle says that the rise
in complaints does not necessarily mean that agents'
standards are slipping.
"Consumers are increasingly aware of their rights,
particularly off the back of the government's
consultation into strengthening redress in the housing
market, and subsequent media publicity on the future of
consumer protection and driving out poor practice in the
industry."
"Overall, 2018 represented a year of growth and
improvement and as we look ahead to 2019, I'm
confident that TPO will continue to raise standards,
update our Sales and Lettings
Codes of Practice to reflect new legislation and meet
whatever challenges the industry faces," she says.
From Estate Agent Today

government allocates £200m to replace grenfell
style cladding from high rises
The government has set up a £200m fund to replace
unsafe Grenfell Tower-style cladding on around 170
private high-rise residential buildings across the UK.
The decision to make the funds available follows the
tragic 2017 fire at the west London tower block that
killed more than 70 people, with cladding cited as the
main cause for the rapid spread of the blaze.
The money will be made available to building owners to
remove aluminium composite material cladding.
This step has been taken after private building owners
failed to take action and tried to offload costs onto
leaseholders.
The Prime Minister, Theresa May, said: “It is of
paramount importance that everybody is able to feel and
be safe in their homes.
“That’s why we asked building owners in the private
sector to take action and make sure appropriate safety
measures were in place.
“And we’ve seen a number of private building owners
doing the right thing and taking responsibility, but
unfortunately too many are continuing to pass on the

costs of removal and replacement to leaseholders.
“I can confirm we will now be fully funding the
replacement of cladding on high-rise private residential
buildings so residents can feel confident they are secure
in their homes.”
The government has already fully funded this work in
social housing developments. However, private
developers and freeholders have been too slow to act
and leaseholders have been threatened with significant,
often unaffordable, costs resulting in delays.
The latest figures show that 166 private buildings are
yet to start works on removing and replacing ACM
cladding, compared to 23 in the social sector.
Building owners will have three months to access the
new fund.
Housing Secretary James Brokenshire commented:
“Although temporary measures are in place to ensure
people living in these buildings are safe, too many
owners are treating this as a permanent fix. Others are
trying to pass on the costs to residents by threatening
(Continued on page 8)
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government allocates £200m to replace grenfell style
cladding from high rises
them with bills running to thousands of pounds.
“While some building owners have been swift to act,
and I thank them for doing the right thing, I am now
calling time on the delay tactics of others. If these

reckless building owners won’t act, the government
will.”
From Landlord Today

notes from general meeting
7 may 2019
Another well attended meeting, it was lovely to see so
many there.
Unfortunately Paul from the Mould Doctor did not
attend and I have not been able to make contact with
him, I feel sure we all hope he is well.
Sean Hooker from the Property Redress Scheme filled
the gap and gave us very nearly two hours of solid
information. His presentation is on the CRLA website.
Tenant Fee Act
From 1 June 2019 this Act takes effect. The full
implications of this will really only be known once
various Court decisions have been made.
The only charges that can be made to tenants are those
specified in the government guidance, other charges
can be deducted from the tenant deposit (if a deposit is
taken) where appropriate. Fortunately the permitted
charges include deposits and rent. (The guidance can
be found on the CRLA website. If you are unable to
access the guidance please contact Ruth Clarke for a
copy.)
Where an admin fee is permitted and charged the agent
or landlord will need to be able to justify that charge.
Deposits will be capped to the equivalent of 5 weeks
rent unless the rent received on the property exceeds
£50,000).
Holding fees will be capped at the
equivalent of 1 weeks rent and are refundable.
Enforcement of the Act will be through Trading
Standards. Every time a fee is charged which is not
permitted there is the risk of a £5,000 fine (so, for
example, three non-permitted charges to a tenant would
be £15,000 fine). If the offender, whether landlord or
agent, persists there is the risk of £30,000 fine plus a
criminal prosecution leading to a possible ban from

renting out a property.
Common fees which will be prohibited include:
• Viewing fees
• Referencing fees
• Guarantor fee
• Right to rent check fee
• Fee for permitting pets
• Professional cleaning at tenancy end (although this
ca be from the deposit)
• Renewal or exit fee
• Gardening
• Check in or check out
• Interest on permitted payments (except for late rent
which can be a maximum of 3% above the Bank of
England base rate
• Where there is a third party fee it must be implicit
in the agreement and transparent with a rigorous
process in place to demonstrate that the tenant
understands complete and agrees
• Services such as wi-fi must be something tenants
can opt-out of
• Temporary high rent to cover costs would not be
permitted. This may cause a problem for landlords
where they drop a rent to assist tenants in financial
difficulties.
Any fines from landlords or agents will be retained by
the local authority but not necessarily the enforcing
department so could be viewed as a money making
option by many local authorities.
No Section 21 can be issued until any prohibited fee
has been returned. The landlord is responsible for
returning the fee, even if it was taken and
held by an agent. “The sins of the letting
agent are visited ten-fold upon the
landlord”. This will, of course, have to be
tested in court. The relationship between
the agent and landlord will need to be
redefined and landlords will need to carry
out due diligence when appointing an
agent.
Letting agents will be required to display
their fees, ombudsman body they belong
to ad client money protection information
on every portal (e.g. RightMove) as well
as on their website and in the office or
anywhere else where they meet clients.
Fees paid for existing tenancies i.e. where
the tenancy agreement was signed up
before 1 June or tenant already in place
with AST. Any fees will be enforceable

P a ge 9

notes from general meeting
7 may 2019
for up to twelve months i.e. up to 31 May 2020. After
that date, if the tenancy becomes periodic fees may need
to be refunded—including where deposit taken the sum
in excess of the five weeks permitted.
Rent in advance will still be permitted
Client Money Protection has been compulsory for all
agents since 1 April 2019. This provides protection for
the agent’s clients, whether landlord or tenant. The
agent must belong to a government approved scheme.
Many schemes are just for members of particular
professional bodies but some take non-members
although rigorous checks are conducted before a
landlord will be accepted.
Regulator
The private rental sector is not a regulated industry.
There is a committee chaired by Lord Best concerned
with the Regulation of Property Agents whose report is
due out in the Autumn. They currently want (under the
2009 Housing Act) to see:
• Minimum qualifications
• Fit and proper person test
• Code of practice (to be approved by government
under new legislation with possible a lead authority
taking responsibility
• Training
• Regulator—the devil will be in the detail and
guidance will be required although, like may current
issues, interpretation will be open to various judges
and magistrates ten years in the future. Legislation
is always prone to interpretation and becoming
outdated.
Landlord Redress
The Minister announced this without the knowledge of

the ministry. No details are in as yet.
Whatever colour of government in the future, they will
want to legislate on the private rented sector.
No Fault Eviction
This is already in place in Scotland.
This proposal followed on from a consultation regarding
longer tenancies. Government now say they will
encourage longer tenancies where possible as not a good
fit for all tenants or tenant-types.
Loss of Section 21 has cross-party consensus and could
come in relatively quickly. Government will want
something to happen for 2021 to demonstrate good will
to tenants before the next election.
Section 8 Notice will need to be reformed but it will
mean that the tenant must be at fault in some way.
There will be a consultation on this and everyone needs
to respond both individually and through associations.
The letting industry will change, this will be
uncomfortable for many older landlords whose business
structure may not be suitable. Property ownership and
letting will still be alluring and people with fresh vision
and business models will move into the industry.
Property will still be the most solid investment.
Ruth Clarke

bristol city council to lead on lettings enforcement
Bristol City Council has been announced as the Lead
Enforcement Authority for letting agents operating in
England. The new Lead Enforcement Authority follows
its counterpart for UK-wide estate agency, which is
headed by Powys County Council.
Bristol City Council will spearhead letting agent
enforcement, with aims to combat agents who charge
illegal tenant fees and to provide greater protection for
renters in England. The introduction of better targeted
enforcement follows recent legislative change, the
Tenant Fees Act 2019, which gives authority to the
Secretary of State to assign a Trading Standards office in
England to be the Lead Enforcement Authority for
relevant letting agency legislation. The Tenant Fees Act
will ban most fees charged to tenants in England from 1
June 2019.
What is the team’s role?
National Trading Standards Estate and Letting Agency
Team will provide a single combined enforcement
function to protect consumers and legitimate businesses
in the property sector. It brings together new letting

agency enforcement work with the existing regulation of
estate agents, which has previously been operated by the
National Trading Standards Estate Agency Team.
Funded by the Ministry of Housing, Communities and
Local Government, the National Trading Standards
Estate and Letting Agency Team will act as the lead
enforcement authority for the purposes of the Estate
Agents Act 1979 and the Tenant Fees Act 2019.
Going forward
Letting agency regulation (covering England) will be led
by Bristol City Council and estate agency enforcement
(across the UK) will continue to be operated from Powys
County Council. The team will work closely with local
authorities with enforcement responsibilities.
Lead Enforcement Authority
• Overseeing the operation of relevant estate and
letting agency legislation
• Issuing prohibition and formal warning orders to
those found unfit to engage in estate agency work in
(Continued on page 10)

P a ge 1 0

bristol city council to lead on lettings enforcement
the UK
• Approving & overseeing the UK’s consumer
redress schemes, Ombudsmen, and Alternative
Dispute Resolution entities in the estate agency
sector
• Issuing guidance and advice for the public,
businesses and enforcement authorities on estate
agency work in the UK and relevant letting agency
work in England.
New letting agency enforcement work will inter-link
with the existing regulation of estate agents, which has
previously been operated by the National Trading
Standards Estate Agency Team.
Commenting on the announcement, David Cox,
Chief Executive of ARLA Propertymark: “We
welcome today’s announcement of the Lead
Enforcement Authority and hope this is a major step
forward in improving enforcement in the private rented
sector.
“At the moment, there is a severe lack of prosecution in
the industry, allowing rogue agents to operate and

thrive. We look forward to building a constructive
working relationship with the Lead Enforcement
Authority to eliminate these agents from the sector
once and for all.”
James Munro, Head of National Trading Standards
Estate and Letting Agency Team, said: “Bringing the
two functions - lead enforcement authority for estate
agency work and lead enforcement authority for
lettings agency work - under one team will mean there
is a single point of contact for enforcement work in this
area. This single team approach will help us uphold
consumers’ rights and enforce the law.”
Housing Minister, Heather Wheeler MP stated: “We
are determined to make the private rented sector a
fairer, more accessible market that works for all and I
am delighted that local authorities will now be able to
access the best advice and information from this new
team. There is no place for unfair fees – now, with this
new enforcement authority, we will be able to stamp
them out.”
From ARLA

council welcomes promise of additional funding to
tackle rough sleeping in cornwall
Council welcomes promise of additional funding to
tackle
rough
sleeping
in
Cornwall
Welcoming the recent announcement from Housing
Secretary Rt Hon James Brokenshire MP, that
Cornwall Council has been successful in its bid for
funding as part of the government Rough Sleeper
strategy , Cornwall Council Cabinet Portfolio Holder
for Homes Andrew Mitchell said: “Tackling rough
sleeping is a complex issue, which is why the Council
has already invested £1.1m in a Rough Sleeper
Reduction Strategy.”
“We are waiting for confirmation of the amount that
will be allocated to Cornwall but the latest Rapid
Rehousing Pathway announcement means we will be
able to help more people move away from a life on the
streets. It follows on from an additional £1 million for

Cornwall after strong successful bids to the Ministry of
Housing, Communities and Local Government Rough
Sleeper Initiative.”
This latest successful bid from Cornwall will go
towards funding a mobile Somewhere Safe to Stay
Hub, which was highlighted in the MHCLG
announcement.
The hub will provide a safe
environment which is open and staffed 24 hours a day,
7 days a week. Anyone who is at imminent risk of, or
already, rough sleeping can be helped and it will be
delivered in partnership with Cornwall Housing Ltd,
Cosgarne and St Petroc’s.
The money will also be used for a Supported Lettings
Scheme, which will provide help for rough sleepers as
they move into independent accommodation, and
Navigators, aimed at people with complex needs who
may have been sleeping rough for some
time, to address issues around addiction,
mental health, and housing. There will
also be funding for a local lettings agency
to help single people and couples with no
children, who are at risk of, or who have,
slept rough, access private rented
accommodation.
Andrew Mitchell says: “Having a
coordinated, multi-agency approach to
tackling rough sleeping is paying off and
our partnership working with Cosgarne,
Cornwall Housing Ltd, St Petroc’s and
Resilient Cornwall is key to helping us
access this funding and deliver the
services.”
Official figures released in December
2018 show that whilst Cornwall still has a
relatively high numbers of rough sleepers,
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council welcomes promise of additional funding to
tackle rough sleeping in cornwall
53 individuals were reported as rough sleeping
compared to 68 reported in November 2017 and 99 the
year prior to that. This makes a 46% reduction in the
total number of rough sleepers recorded in Cornwall
since November 2016.
Cllr Mitchell adds: “Estimates indicate that Cornwall
Council’s action plan to tackle rough sleeping is

continuing to have a positive effect. We are waiting for
final confirmation of the amount of additional funding
from the Ministry of Housing, Communities and Local
Government which will allow us to put in place
additional measures that will directly help people off the
streets, providing them with accommodation and support.
From Cornwall Council

what to know before managing an hmo
What to know before managing an HMO
Houses in multiple occupation (HMOs), also called
multi-lets, have proved lucrative for some landlords, but
despite the potentially impressive yields, other
considerations such as additional regulations, licensing
schemes and extra administrative work mean that
HMOs aren’t for everyone.
What is an HMO?
At its basic level, an HMO is a property which houses
three or more people in two or more households, who
share some basic facilities e.g. kitchen or
bathroom. There are slightly different definitions if
there is an owner-occupier living in the property.
Why would I want to be an HMO landlord?
The benefits of being an HMO landlord are
considerable, and include high demand, a lower risk of
void periods and higher yields.
The benefits of HMOs:
• The exposure to void periods becomes less in a
multi-let, as if one tenant moves out the impact isn’t
as great as in a single-let property where you have
to find tenants for the whole property.
• Tenant
demand
for
multi-let
properties
is also growing as demographics change. 32.6% of
private renters are aged 25-34*, and according to
our landlords survey, this is the most likely age
bracket to rent an HMO. Multi-lets also appeal to
students (who make up 54% of the HMO market),
and blue-collar workers (at 25% of the market)
** who need more flexibility and lower rental rates.
• Traditionally, landlords managing HMOs enjoy
higher returns than those letting other property
types, and NLA research shows that HMO landlords
receive average yields of 6.9% compared with nonHMO landlords with average yields of 5.6%**.
What do I need to know before I take on an HMO?
HMOs incur greater start-up and management costs, and
the capital growth of your property may suffer.
The risks of HMOs:
• Licensing fees, which are fixed by local authorities,
vary significantly across the UK from £300 in
Suffolk to £1100 in Ealing. In England and Wales,
there are mandatory licences for ‘large HMOs’,
and schemes for smaller HMOs can be introduced
in an area after you buy a property. Whilst
consultation periods take into account the views of
local landlords and tenants, you could face hefty
licence fees if another property licensing scheme is

introduced. In Scotland, all HMOs require a licence.
Capital growth can be lower on HMOs, because the
resale market for a property converted to an HMO
consists almost exclusively of specialised landlords.
Inversely, however, if you do own an HMO in a
restricted area, its capital value may also rise
significantly with the advantage to retain the shared
usage.
• HMO management regulations apply to all HMOs,
regardless of whether or not they have to be
licensed (except for Section 257 HMOs). This means
that there must be a named manager of the HMO,
and there are a number of duties, for example
providing contact information to tenants and
additional safety measures, as well as maintenance
requirements. It’s an offence not to comply with the
regulations, and local authorities can issue civil
penalties of up to £30,000 or seek prosecution.
• Planning regulations can apply to HMOs, and you
may have to seek permission for a change in use.
This depends on the size of the HMO and/or the local
regulations – if there is an Article 4 direction in place
in the area, any change will need permission. It’s
important to be clear about the planning conditions
before you purchase any property.
Caution: in October 2018 the Government extended the
scope of mandatory HMO licensing in England.
Previously it only applied to properties of at least
three storeys with five people from two or more
households. But now it covers all properties that house
five or more people from two or more households,
whatever the building size. It is estimated that the new
rules will bring 177,000 new properties into mandatory
licensing, affecting thousands of landlords. The three
storey requirement remains in Wales.
What are my next steps?
 Talk to an expert. There are many things to consider
before investing in HMOs, and only experts will be
able to help you decide whether it’s right for you..
 Talk to your local housing officer. Before you make
any investment it’s critical to know the planning
regulations and licensing requirements of the area in
which you plan to invest. Not all local authorities
follow the same rules, an it’s important to check as
requirements change from borough to borough.
 Once you’ve talked to the right people, take time to
•

(Continued on page 12)
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what to know before managing an hmo
do your own research as well. Read widely on
HMOs and licensing.
 Recruit tenants well. Understand the personalities
and lifestyles of your tenants and try to attract other
tenants with similar ideals to maintain harmony
within the home. The fewer inter-tenant disputes
there are, the longer tenants will stay.
 Keep up the maintenance of the property in order to
keep tenants happy and avoid any bigger issues
down the line. Consider employing a regular cleaner
and gardener to maintain the general cleanliness of
the property and the outside space

 Get adequate and specialised insurance. HMO

insurance differs from that of single property
insurance in that it supports landlords who let their
property to three or more unrelated occupants who
share communal facilities such as the kitchen and
bathroom. You need to ensure you are fully
protected with a comprehensive HMO insurance
policy should the worst happen.
*English Housing Survey: Private Rented Sector
Report 2016/17
** NLA Quarterly Landlord Survey Q4 2018
From NLA Blog

contact with cornwall council revenues department
Where a tenant is responsible for payment of Council
Tax, every change of tenancy should be notified to
utility providers and Cornwall Council Revenues team
(for Council Tax).
Cornwall Council have asked that we share the
following information on new communication lines with
members:
As part of Cornwall council’s digital transformation
programme we shortly intend to decommission our
revenues mail box
From now on please use one of the following online
links to let us know about a change of address or change
of tenant or other change of circumstances.
Landlords or Agents wishing to notify changes
should use
https://secure.cornwall.gov.uk/selfservice/citizenportal/
form.aspx?
form=Council_Tax_Property_Let&tmpl=Council_Tax_

Property_Let
Residents or their agents should use
https://www.cornwall.gov.uk/counciltax
Information about discounts and exemptions can also
be found at
https://www.cornwall.gov.uk/counciltax.
If your customers have any questions they can
contact us via our online enquiry form
https://www.cornwall.gov.uk/counciltaxcontact.
I am aware that links frequently do not work with the
pdf documents emailed out (or at all with the printed
version) so please email to ask for a link to the service
you require.
Ruth Clarke

section 21 notice (form 6a)

An updated version of the Section 21 Form 6A is due to
be released on June 1 to comply with the Tenant Fee
Ban.
I will ensure that the link on the CRLA website points to
the correct form but please make sure you use the
correct notice.
The form has been amended to:
• Accurately reflect the restriction on
terminating a tenancy where a
prohibited payment has been made and
not returned.
• A holding deposit has not been
returned/forwarded in accordance with
the Tenant Fees Ban regulations.
• More information on HMO licencing in
relation to serving a Section 21 notice
is included. No Section 21 notice may
be given in relation to an assured
shorthold tenancy of part of an
unlicensed HMO whilst it remains
unlicensed.
• More information has been added for
tenants regarding homelessness support
services. The form provides a link to
Government possession guidance and
further information on bodies such as
Citizens Advice and Shelter.
This does not have any impact on the

possible loss of S21 as discussed at meetings and on
various websites.
Ruth Clarke

P a ge 1 3

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA

members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace and
litigation if required. You only pay our low set price per
account (no other costs or commissions are charged) and
most clients actually receive our services for FREE. The
CRLA have negotiated a preferential members discount
of 25% on all packages. Please use the discount code
“CRLA25” when instructing us via our online portal at
www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
(Continued on page 14)
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member benefits
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy

Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
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member benefits
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA

NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact Ruth
Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

benefit cuts ‘have made private renting unaffordable’
Benefit cuts 'have made private renting unaffordable'
Renting privately across most of England has become
unaffordable for people on benefits, housing charities
have warned, with people in some areas short of at
least £100 a month.
Analysis by the BBC has shown the gap between rent
and Local Housing Allowance (LHA) more than doubled
across most of the country since 2016.
Shelter said people were having to "choose between food
and rent".
The government said it had targeted extra funding at lowincome households.
Working age benefits were frozen for four years in 2016,
while rents have continued to rise.
LHA, housing benefit for people in private rented
accommodation, is calculated based on rents in 152
"broad rental market areas".
It means about three in 10 properties for rent in each area
should be affordable to someone on housing benefit.
However in 85 areas the gap between the cheapest third
of rents and LHA was more than £50 a month for a twobedroom home and in 32 it was more than £100.
Since 2016 the gap has at least doubled in 75 areas, while
a further 29 now have a gap when they did not before.
Separate research published by the charity Crisis and the
Chartered Institute of Housing suggested 97% of areas in
England, 82% in Wales, and 67% in Scotland were
"unaffordable to single people, couples and small
families".
Krystyna and Geoff Boswell receive about £93 a week to
help with the cost of renting in north Cornwall. However,
their rent is £160 a week and the rest of the money has to
come from their disability benefits.
Mrs Boswell, aged 59, has Aspergers and dyspraxia and
her husband, 61, has Ehlers-Danlos syndrome.
They sold their home in Wolverhampton in 2012 after
Mr Boswell was made redundant and rented for four
years before their landlord decided to sell the flat.
Mrs Boswell said none of the letting agents they
approached would consider the couple and they could not
get a council house.

"We would have ended up homeless and on the street if it
hadn't been for someone at the local church who had a
connection in north Cornwall who knew of a house
becoming ready to let in her village," she said.
The couple packed up and drove more than 200 miles.
"We didn't even see the house before we moved in," Mrs
Boswell said.
"We receive the LHA for a one-bed property, which is
ludicrously out of line with the true cost of private rents,"
she said.
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benefit cuts ‘have made private renting unaffordable’
'Choosing between food and rent'
Shelter said any gap between LHA and the bottom third
of rents made housing "unaffordable" for people on
benefits.
Polly Neate, chief executive, said: "Even the cheapest
rents are now beyond reach to claimants."
"We hear from people having to scrape together over
£100 a month, sometimes from their disability benefits,
to make up the shortfall," she said.
"For some, this means choosing between food and rent,
between their children's shoes and rent. If LHA rates
remain stuck where they are then people will keep being
plunged into the misery of homelessness as a direct
result."
She called for the government to lift the freeze on LHA
rates "so they can at least cover the bottom third of the
local rental market."
Jon Sparkes, chief executive of Crisis, added: "More and
more people are forced to make impossible choices
between keeping up with the rent and paying for
essentials like food and bills, all the while knowing that
falling behind with payments could cost them their
homes."
He said benefits needed to be brought "back in step with

the true cost of renting" to prevent people becoming
homeless.
John Stewart, policy manager for the Residential
Landlords Association, said: "If the government wants
the private rented sector to pick up social housing
supply then there is a cost to that and Local Housing
Allowance does not meet that cost.
"If a landlord can rent a property at the full market rate
they will be more likely to choose the tenant who is not
on benefits.
"The government needs to look at the freeze again.
Restoring the housing element of benefits to 30% of
market rents would be a clear step in the right
direction."
A government spokeswoman said: "Since 2010 we
have delivered more than 400,000 affordable
properties, we spend around £23bn a year on Housing
Benefit and have provided local authorities with £1bn
to support vulnerable claimants.
"We have increased more than 360 LHA rates this year,
by targeting extra funding at low-income households,
and the government has no intention of extending the
current benefit freeze."
From BBC News

how five leeds renters triumphed over their landlord
and went viral

Ben Leonard, 23, was pretty satisfied with the shared
house he found himself renting with his partner and four
other friends in May last year. The place was spacious
and comfortable. And, since moving in the previous
August, there’d been no mould, no mice and – crucially
– no one had returned after Christmas to find the
landlord snoozing in their bed (a Boxing Day surprise
they’d encountered during a previous tenancy). Monthly
rent for the five-bed Leeds property was a relatively
reasonable £300 per person – bills included.
A-year-and-a-half later, however, Ben and his
housemates were celebrating after successfully taking
their former landlord to court – and winning £15,000 of
their rent back.
The group’s story struck a chord and, within hours, the
tweet had racked up almost 80,000 likes. Hundreds of
comments and questions flooded in. How had they done
this? Where did they get advice? What was the process
like? Overwhelmingly, people wanted to know how
they, too, could replicate the group’s action - how they
could exercise tenants’ rights they didn’t even know
existed.
For the 'Leeds Five' (one housemate decided against
involvement in the case), it took council intervention to
push them into legal action. A visit from a housing
officer in May 2018 revealed their landlord was, in fact,
unlawfully renting the property. Which was a problem,
as they’d been living there for eight months.
It transpired their landlord hadn’t acquired a House in
Multiple Occupation Licence (HMO Licence). An
HMO Licence must be held by any home housing five or
more unrelated people who share communal facilities
(like a kitchen), with at least one tenant paying rent. An

HMO Licence is vital – it confirms the house has the
correct safety certificates, that fire alarms are present
and working and whoever is in charge of the property is
qualified. Tenants can ask their local council to check if
the property they’re renting currently holds an HMO
Licence.
As the housing officer explained to the group, this
meant the council was pursuing legal action, although
this wouldn’t affect their current tenancy (they ended
up staying until their contract finished in July 2018).
And under the expanded scope of the 2016 Housing
and Planning Act, Ben and his other housemates would
now be able to start a case too, by applying for a Rent
Repayment Order.
Previously, only the council could initiate these
repayment orders on behalf of tenants – and the
landlord must have already been convicted for
licensing offences before proceedings could
commence.
Under the new 2016 rules, however, tenants can make
the application themselves, as long as they believe their
landlord is guilty of wrongdoing. As Ben tells it, the
decision to take their case to court was an easy one.
“I’d be lying if I said the money wasn’t a motivating
factor but we all share similar political beliefs and
don’t think housing should be commodified,” he
explains. “If private individuals are going to profit off
property, we’ve at least got to hold them accountable
when they do bad things. It wasn’t a personal vendetta
against the landlord – he just broke the rules.”
The group’s legal victory inspired hope and curiosity in
the thousands of people who saw Ben’s viral tweet.
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how five leeds renters triumphed over their landlord
and went viral

A social housing shortage (fewer than 6,500 new social
homes were built from 2017-2018, despite 1.2m people
being on waiting lists) and rising property prices have
helped
push
thousands
into
privately-rented
accommodation. Property businesses themselves
claim by 2023, there will be an additional 560,000
households across the UK renting privately.
For renters born between 1980 and 1996 – that is,
‘millennials’ - a bleak 2018 prognosis by the independent
think tank Resolution Foundation suggests that up to a
third of them will be renting for the rest of their lives,
thanks to surging property prices.
But the cost of rent is swiftly creeping up too.
Research by the BBC found that, on average, private
tenants in the UK spend more than 30% of their income
on rent - although this figure is skewed by higher prices
in cities like London (where a tenant in their 20s, on an
average income, could expect to spend 55% of their
salary on a mid-range, one-bedroom flat).
This stands in stark contrast to the heady days of
previous decades - for example, in 1980, UK private
renters only spent an average of 10% of their income on
rent.
Campaigners have called for greater tenant protections in
the face of this shift towards long-term renting. They’ve
made some gains in recent years, most notably the
government’s decision this week to revoke Section 21
notices: controversial "no-fault" evictions which allow
landlords to kick out tenants without a reason, provided
they give two months' notice.
Some landlords have reacted angrily to the decision. The
National Landlords Association (NLA) released a
statement stating their objection to the Section 21 rollback, arguing that legislation is used to help landlords to
regain possession of their property when tenants are in
breach of their contracts and refuse to leave. Many
landlords believe Section 21 is their main recourse when
locked in a tenant eviction dispute, as Section 8 notices the legislation intended to be used when tenancy terms
have been broken - are "ineffective".
“Landlords currently have little choice but to use Section
21,” wrote NLA CEO Richard Lambert. “They have no
confidence in the ability or the capacity of the courts to
deal with possession claims quickly and surely,
regardless of the strength of the landlord’s case.”
As Ben acknowledges, the idea of being able to enforce
your rights as a tenant feels alien to many renters, who
may fear eviction if they take action.
“Before the court case, I’d just accepted that’s how it is.
When you’re young, you end up living in shitholes or
poorly managed properties. I don’t think any of us
thought it would be possible to take someone to court,
especially when resources like legal aid have been
cut. You basically accept what you’re given,” he says.
Housemate Charlie Hinds, 22, shares his view that
private rental culture has normalised bad behaviour from
some rogue landlords – and made tenants afraid to speak
up.
“It’s got to the point where we expect the worst from
landlords. When a landlord does something bad, it’s not
taken seriously because it’s so commonplace,” he tells

me.
Most surprising to the group was just how simple the
process was.
“The housing officer gave us the forms to fill out and
told us where to send them. We had to provide evidence
we’d paid rent to our landlord, a copy of our tenancy
agreement and witness statements from everyone
confirming they lived at the property,” Ben recalls. “That
was more or less it – it cost us a £100 application fee,
plus postage for a few packages of documents, so around
£30 each when split between the five of us.”
By 29 March 2019, the group was sitting nervously in
Leeds’ grandest municipal building while a tribunal
deliberated their case – the first of its kind to go to court
in the city. An hour later, they were punching the air on
the sunny steps of the Town Hall. They’d won.
The panel awarded them a full year’s rent back - £15,000
in total - although 30% was deducted after their former
landlord pleaded extenuating financial circumstances.
The five were left with £9,000 to take home, though a
final repayment plan is still being agreed. Ben is the first
to admit the result surprised them all.
“I basically went into it thinking it’s fairly likely we’ll
get a token amount, a couple of hundred or so,” he says.
“Clearly I was wrong."
The Leeds group hope their viral case can set a precedent
and inspire other tenants to check what rights they have:
whether that’s ensuring deposits are protected, verifying
their home has been certified fit for inhabitation or
simply being able to live in the property undisturbed.
“It does give you hope,” says Charlie. “I was surprised it
worked for us but landlords can face consequences for
mistreating tenants. The case has already inspired some
of my friends to look up their homes on the HMO
registry and several weren’t listed, so they’re going to try
and pursue that.”
Although the five credit the assistance they received from
their housing officer as key to their win, they recognise
that not everyone might be as lucky with their local
authority. Instead, they’re urging those who approach
them for advice on a difficult landlord situation to join a
tenants' union for support.
“Joining a union is key,” says Ben. “They provide
casework, advice, support. If you’ve got a problem with
your landlord, your union comes together to solve it. We
were lucky to win this one off our own backs but not
everyone has the time, knowledge or confidence to
pursue cases solo. The best way to win is collectively.”
As for the money they’ve won, it’s being put to practical
use.
From BBC News
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new-build homes are ‘not fire safe’
Although building regulations require, by law, that new
homes are built with fire protection measures to delay
the spread of fire and allow crucial time for escape,
new-build homes have been found with missing or
incorrectly installed fire barriers.
An investigation from the BBC found that Persimmon
Homes and Bellway Homes sold houses without vital
fire protection.
Serious breaches were undetected during construction,
leaving homes and lives potentially at risk if a fire
breaks out.
In some cases, a lack of fire barriers contributed to the
spread of flames that have destroyed homes, such as in
April 2018 when a fire started from a cigarette being
dropped spread to the adjacent houses in Exeter.
A further 650 homes from Persimmon were found in
the South West with missing or incorrectly installed

fire barriers.
Similarly, after a fire took hold in a block of Bellway
Homes flats in Kent, an investigation was carried out
that found breaches in every property it checked.
Surveyor and expert witness Greig Adams, who carried
out the testing, found poorly fitted fire barriers with
voids and gaps around them that would prevent them
from stopping a fire from spreading.
"What we've unfortunately found is that there are fire
breach issues in every house we've looked at. It's a
legal requirement that the cavity barriers are to be
there. It's not optional- and with good reason: it saves
lives"
Both companies said they are committed to
improvement and that remedial works are being carried
out currently.
From Fire Industry Association

landlord ordered to repay £52,000 within three months or face prison
Landlord ordered to repay £52,000 within three months
or face prison
A private landlord in Lincoln has been warned that he
could be given a prison sentence of up to 15 months if
he fails to repay £52,000 by August.
Leonardo Viscomi, of Malham Drive, Lincoln,
continued to accept rent payments despite knowing that
his property, which was being leased to people running
European Foods Street, was being used to sell illegal
alcohol and cigarettes.
The 61-year-old landlord confessed that he had known
the property was being used for the illegal sale of
alcohol and cigarettes, but insisted that he had no
involvement in the running of the business and argued
he had attempted to get the tenants to leave the property
amicably.
He also claims the money, received over six years, was
needed as he had bills to pay.
But his failure to evict those responsible meant criminal
proceedings were taken against him and he was
prosecuted.
In January, Viscomi pleaded guilty to knowing criminal
activity was happening at his premises and was handed
a suspended sentence as well as being given 150 hours
unpaid work.
He has now been back in court and has been ordered to

pay £52,755.57 within three months under the Proceeds
of Crime Act.
Failure to repay the sum could see Viscomi, who also
has a business in Retford, sent to prison for as much as
15 months. He must also pay full costs of £8,517, but
this is payable within 12 months.
Andy Wright, Principal Trading Standards Officer at
Lincolnshire County Council, said: “For six years, Mr
Viscomi received rent payments which originated from
the sale of illegal cigarettes, it is only right that he pays
this back.
“Mr Viscomi has three months to find almost £53,000,
or if not, will go to prison for 15 months.
“As I've said before, it was never our intention to
prosecute Mr Viscomi. He is a man of previous good
character, and so we tried really hard, over a number of
years, to give him detailed advice and information
about what was happening in his building and the likely
consequences if he continued to take rent payments.
"We tried prosecuting the sellers of the goods, but these
were quickly replaced with another willing party, so
we’ve tried a different tactic – which seems to be
making a real difference at removing illegal and
counterfeit cigarettes from our streets.”
From Landlord Today

rogue landlord ordered to pay almost £25k for
unlicensed hmo
An unscrupulous landlord has been told to pay close to
£25,000 after being prosecuted for renting out rooms in
an unlicensed House in Multiple Occupation (HMO),
which was in breach of fire safety regulations.
Diana Thompson of Barn Way, Wembley, pretended
that she was a lodger to her tenants who were renting
rooms inside her property, which is also located in the
north west London area.

The two-storey unlicensed detached property came to
Brent Council Housing Enforcement officers’ attention
following a tip-off from council tax officers that
Thompson was trying to claim a single person's
discount when in fact she was living in a home that she
was renting out to seven other people.
When licensing enforcement officers raided the
property in July last year, Thompson lied by saying that
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rogue landlord ordered to pay almost £25k for
unlicensed hmo
she was a relative of the landlord and that the first floor
of the property was owned by another landlord.
But when enforcement officers discovered that
Thompson was lying and that in actual fact she had
failed to licence a HMO as well as failed to comply with
fire safety regulations, they rook action against her.
Thompson was ordered to pay fines in total of £20,000
by Willesden Magistrates Court, which included
£15,000 for failure to licence and £5,000 for failing to
comply with fire safety regulations. She was also
ordered to pay a further £4,678 in costs and a £170

victim surcharge.
Cllr Eleanor Southwood, cabinet member for Housing
and Welfare Reform, commented: “Rogue landlords
will not get away with pulling the wool over our eyes. If
a landlord or agent is breaking the law, we'll find out
and we'll hold them accountable.
“Our aim is to drive up housing standards by supporting
good landlords and enabling vulnerable tenants to be
aware of their rights as renters.”
From Landlord Today

builder and electrician found guilty of shoddy work and falsely
claiming to be registered
A builder and electrician have been fined for carrying
out dangerous electrical work on a domestic property in
Dudley.
Kevin John Wakefield, trading as Beta Homes
Improvements and Paul Lloyd, trading as P Lloyd
Electrical both pleaded guilty at Wolverhampton
Magistrates’ Court on 11 April to offences including a
banned practice, misleading actions and professional
diligence under the Consumer Protection from Unfair
Trading Regulations 2008.
It followed an investigation by Dudley Council’s
Trading Standards team and NICEIC. The court heard

OFFER EXTENDED TO END 2019

how Wakefield was hired to build an extension and
install electrics at a house in Dunns Bank, Quarry Bank
in 2016. When he finished the job, the householder was
plagued with problems which led to an electrical fire.
After complaints from the homeowner, Wakefield asked
his ex-brother-in-law Lloyd to check the electrical work
and issue the necessary certificate. Lloyd issued an
Electrical Installation Certificate displaying the NICEIC
logo even though he was not, and never had been,
registered with the voluntary body. The home owner
continued to have issues and asked another electrician
to test the electrical installation. The electrician found a
host of problems with the installation including no
RCD protection on some of the circuits, and one of
the circuits being considered so dangerous it had to
be disconnected. The electrician also highlighted
various
errors,
missing
information
and
inconsistencies with the certificate, provided by
Lloyd.
NICIEC was alerted to the concerns and contacted
Lloyd about the complaint. Lloyd never responded to
the allegation so the matter was passed over to
Dudley Trading Standards.
Wakefield, of Beeches Close, Kingswinford, was
fined £2000 also ordered to pay £1,144 costs, £819
compensation and a victim surcharge of £170.
Lloyd, of Gospel Ash Road, Bobbington, was also
fined £2000 and ordered to pay £1,144 costs, £569
compensation and a victim surcharge of £170.
Martin Samuels, Dudley Council’s strategic director
for people, said: “This result should be seen as a
warning to any trader tempted to use logos or quality
marks that they have no right to use - a practice
specifically banned by law. In this case, shoddy
electrical work could have put the residents’ safety at
risk and it is right that these traders have been
brought to task.”
Kevan Parker, Managing Director for Certsure which
operates the NICEIC and ELECSA brands, added:
“We take a dim view of those who pretend to be
registered electricians when they are not. They pose
a danger to the public and we will work with the
appropriate authorities to protect those contractors
who are legitimately registered and have the quality
of their work assessed on a regular basis.”
From NICEIC
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landlord ordered to pay more than £50,000 for hmo
offences
Lettings of London Ltd has been ordered to pay more
than £50,000 after pleading guilty to 18 offences
largely relating to fire safety in two separate houses in
multiple occupation (HMOs) in Hatfield.
Welwyn Hatfield Borough Council (WHBC) decided to
take action against the letting agent, which owns the
two properties on Goldings Crescent in Welwyn
Garden
City,
after
officers
found,
upon
inspection, several deficiencies, including the fact that
fire safety equipment in both HMOs had ‘not been
maintained in good working order’.
It transpired that there were no working fire alarms or
fire blankets at either property, while the fire door self
closers were not working, emergency lighting was
broken, while on a non fire safety basis, there were
both ‘loose coping stones and rusted metal handrails’
on an external staircase outside one of the two houses.
At Stevenage Magistrates’ Court, the company pleaded

guilty to the 18 offences however, and was fined
£42,596 and ordered to pay costs of £10,626 to the
council, in addition to a victim surcharge of £170.
Simone Russell, corporate director at WHBC,
commented: “This is the second case this year with one
of the largest fines we have seen for offences relating to
HMO properties. These were serious breaches of the
law and could have led to severe injury or worse.
“Everyone should feel confident when renting a
property in Welwyn Hatfield and it’s important that we
send a clear message to the small number of landlords
who compromise the safety of their tenants - we will
always act to protect our residents. Landlords can join
our council-run accreditation scheme, PAL, which
makes it easier for landlords to understand meet high
standards of management practice.”
From Landlord Today

‘greedy’ landlords punished for their ‘total negligence’
A husband and wife have been issued with fines,
penalties and costs totalling more than £8,000 after
showing a complete disregard for the health and safety
of their tenants.
The couple were successfully
prosecuted for contravening a notice of overcrowding
and a prohibition order served on them for a property
they own and rent out in Erith, Kent.
Bexley Magistrates heard that the bungalow, owned by
Abul Azad and his wife, Ashrafi, had attracted a
number of complaints about overcrowding, noise and
the generation or rubbish.
A notice of overcrowding was issued on the property in
mid-2016 following an inspection, when the bungalow
was found to be housing 17 beds, including both sides
of the roof space, despite the fact that maximum of up
to eight people were permitted to live in the whole of
the property. Bexley Council had advised Azad not to
re-let the property without notifying the Council first,
but he ignored the advice.
Following a fire at the property, council officers visited
the property on September 2016 and found four people
living there, despite extensive damage caused by the
fire, making the staircase unsafe and the house

uninhabitable. Consequently, a prohibition order was
issued to prevent the property being re-let until all
necessary remedial works had been carried out.
However, council officers found that the property was
being occupied by nine people without consent when
they randomly visited the property on 12 April 2017.
A further inspection was made on 5 April 2018, when
the council officers discovered 15 bed spaces, three of
which were in the living room, while there was also a
double mattress under the stair case.
The Azads both pleaded guilty to charges of
contravening the still active notice of overcrowding and
the Prohibition Order.
Mr Azad was eventually fined £1,660 for contravening
the overcrowding notice and £3,300 for contravening
the prohibition order. He was ordered to pay £200 legal
costs and £890.44 investigative costs. He has since also
been ordered to pay a victim surcharge of £170. Mrs
Azad was later fined £1,000 for contravening the
prohibition order and ordered to pay £200 legal costs;
£890.44 investigative costs and a victim surcharge of
£100. There was no separate penalty for the first charge
of contravening the notice.
From Landlord Today

landlord ordered to pay more than £6k for hmo failings
Buy-to-let landlord Mahmut Gilgil has been ordered to
pay more than £6,000 in relation to 12 charges under
the Housing Act after council officers found numerous
breaches of regulations at a house in multiple
occupation ( HMO ) ranging from defective windows
to failing to produce a gas safety certificate.
The breaches, carried out between April and May last
year, saw Gilgil, 42, convicted of the offences at Poole
Magistrates' Court last week. The landlord had failed
to repair a holed plaster board to the required 30minute fire resistant standard, replace ill-fitted lino,

replace a broken light in the bathroom, clear vegetation
from the gutters, reconnect a rainwater downpipe,
display his details, or provide a gas safety certificate for
the flat. In addition, there were defective windows
inside the property, while Gilgil had failed to repair
loose, missing and slipped slates on the roof, replace
missing furniture and apply draught proofing.
The landlord was fined £2,750 and ordered to pay a
£30 surcharge and £3,425 costs.
From Landlord Today
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self employed plumber sentenced after conducting
unregistered gas work
An Essex-based plumber has today been sentenced after
carrying out unsafe and unregistered gas work in
September 2016.
Basildon Crown Court heard how Andrew Goodchild,
of ASG Plumbing and Heating had been served with a
Prohibition Notice (PN) by the Health and Safety
Executive (HSE) earlier that year for carrying out gas
work whilst not being registered with Gas Safe.
Mr Goodchild ignored the requirements of the PN when
he removed a gas cooker and pipework from the kitchen
and moved a gas boiler, in Leigh-on-Sea in September
2016 leaving it in a dangerous condition. He had not
become registered with Gas Safe Register and did not
possess the necessary qualifications for carrying out gas
work.
Andrew Goodchild of The Maples, Harlow, Essex

pleaded guilty to breaching the Prohibition Notice and
Regulation 3(3) of the Gas Safety (Installation and Use)
Regulations 1998 and was found guilty in a Newton
hearing of breaching Regulation 3(1) of the Gas Safety
(Installation and Use) Regulations 1998. He has
received an 18 month suspended sentence, ordered to
carry out 250 hours of unpaid work and pay £3,200 in
costs.
Speaking after the hearing, HSE inspector Saffron
Turnell said: “Mr Goodchild showed a clear disregard
for the law and put a number of people’s lives at risk.
Carrying out gas work is difficult, specialised and
potentially very dangerous. It is therefore vital that only
registered gas engineers, who are trained and
competent, work on gas appliances and fittings.”
From Health and Safety Executive

contractor fined following illegal asbestos work
An Oldham building contractor has been fined
following the uncontrolled removal of asbestos during a
garage conversion.
Manchester and Salford Magistrates’ Court heard how
in December 2017 the Health and Safety Executive
(HSE) was notified by a member of the public of
fibrous board outside the property in Chadderton,

Oldham which looked like asbestos insulation
board. Mr Mohammad Arshad, a contractor appointed
by the home owner to carry out the work, had stripped
the garage ceiling and removed the material, leaving
debris on site. The material was tested during a site visit
was confirmed as being licensable asbestos containing
material.
The HSE investigation into the incident found Mr
Arshad had carried out the removal of licensable
asbestos containing materials without being
licensed to do so and without suitable control
measures for preventing exposure to and spread of
asbestos fibres. A prohibition notice was issued
and the area was sealed off before being cleaned
by a licensed contractor under fully controlled
conditions.
Mohammad Arshad of Broadway, of Chadderton,
Oldham pleaded guilty to breaches of Regulation
11 (1) (a), Regulation 8 (1) and Regulation 16 of
the Control of Asbestos Regulations 2012 and was
fined £1200 and ordered to pay costs of £1000.
Speaking after the hearing HSE inspector Laura
Royales said: “Asbestos is a class 1 carcinogen
which is responsible for around 5000 deaths per
year. Prior to starting work on the property Mr
Arshad should have had an asbestos survey carried
out by a competent person. He should have then
appointed a licensed contractor to remove the
asbestos containing ceiling under controlled
conditions. Instead he carelessly removed it
himself, potentially putting himself and others at
risk of exposure. Individuals and companies should
be aware that HSE will not hesitate to take
appropriate enforcement action against those that
fall below the required standards”.
From Health and Safety Executive
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
6,7,8 June 2019

Royal Cornwall Show, Wadebridge Stand 371

Thursday 20 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance and Hope Bradbury on Pubic
Health Funerals

11 August 2019

Tregony Heavy Horse Show and Country Fair

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council Revenues Team on Council Tax
and Landlords

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th June
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

