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tenant fees act 2019—new documentation on crla website
Section 21 (Form 6A) Notice has been updated to
include provisions relating to the Tenant Fees Act.
If you downloaded a form prior to 1 June 2019 but
not used it download a new one—the old form is no
longer valid.
The relevant amendment is a new clause (f)
“where the landlord is prevented under section 17 of
the Tenant Fees Act 2019. (No section 21 notice may
be given in relation to a tenancy where a landlord

has breached section 1(1) or Schedule 2 of that Act
so long as all or part of the prohibited payment or
holding deposit has not been repaid to the relevant
person or applied to the rent or deposit with the
consent of the relevant person.)”
The link on the website is to the new amended version.
A new AST is on the website, once again somewhat
long winded but helpful to members.
Ruth Clarke

royal cornwall show

A big thank you to the members who valiantly helped
man the stall and helped me retain something resembling
sanity. I won’t embarrass you by naming names, but
thank you.
It was great to meet up with members and friends and
make new friends (and members).

If you enjoyed the Royal Cornwall Show remember
that Graham Blackler will be taking the CRLA on the
road to Tregony show in August. If you want to help
please contact him. Contact details are towards the
end of the newsletter or on the website.
Ruth Clarke

A big big thank you to Ruth for organising our stand at
Royal Cornwall, putting up with the wet, sleeping rough
in her van, keeping all her volunteers happy with
endless tea and coffee and always cheerful and

informative. The whole three days would not have
been so successful and would not have happened
without you or your willing workers from Glen Carne.
Anne Ball

how to rent guide
A new How To Rent Guide has been released to take

effect from 1 June. This can be downloaded from the
Members Area of the CRLA website or contact Ruth
Clarke for a copy.

The new version of the guide should be given to all
new tenants from 1 June 2019. This includes where
tenancies are renewed or when they become periodic.

Ruth Clarke

new renting rules: the landlord price cap comes into
effect
Targeting poor domestic energy efficiency and
‘slumlords’ has long been an environmental and social
mission for the government. The domestic energy
sector is responsible for the largest energy consumption
in the UK, higher than transport, industry and
services. It also has the highest demand for natural
gas. Poorly insulated properties require more energy to
heat to the same temperature as well-insulated
properties. This leads to higher bills, poorer living
conditions for the tenants and more energy lost to the
atmosphere.
Moving away from fossil fuels is posing a significant
challenge for heating domestic properties in the
UK. Additionally, fuel poverty is still a significant
issue in the UK, with an estimated 2.2 million homes in
fuel poverty in 2016. Fuel poverty puts pressure on
respiratory, cardiovascular and mental health
conditions for residents, in turn putting pressure on the
already stretched NHS. This also contributes to 'Excess
Winter Deaths’ (EWDs): the 2017-2018 winter period
in England and Wales saw the highest excess winter
deaths on record since 1975-1976 at a shocking 50,100.
The government’s regulations around energy efficiency

in properties are designed to target these issues
simultaneously, but many landlords feel they are
bearing an unfair proportion of the cost.
From April last year the Minimum Energy Efficiency
Standard (MEES) for any new tenancy became the ‘E’
rating, extending to all existing tenancies on 1 April
2020. Meaning landlords can no longer rent 'F' or 'G'
properties without making the changes. Previously
landlords could claim exemption if unable to find third
party funding to make the improvements, but effective
from 1 April this year, landlords are now responsible
for making improvements to bring the property up to
the MEES rating for up to £3,500 of their own money.
Again, the landlords can claim exemption if they can
prove the work would cost over £3,500 of their own
money. In December 2018 the ‘deposit cap’ was also
enforced to help protect tenants from high deposits to
securing a rental. There are also plans to ban upfront
tenancy fees, again to make renting more accessible
for tenants. After the news this week, some landlords
claim it’s the ‘final nail in the coffin’ and that they will
have to sell after this.
Admittedly there is considerable cost attached to being
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new renting rules: the landlord price cap comes into
effect
a landlord: taxes, fire safety, HMO, PAT tests and
energy measures costs. However, the average monthly
rent in the UK of £940 reflects this. Landlords argue
there is not enough third-party funding available for
them, with the ‘Green Deal’ funding no longer
available. However the estimated cost to bring a
property from a G rating to an F is £1,200 adding to the
argument that a £3,500 price cap could even be too low.
Particularly as significant exemptions exist.
The government needs landlords and as many
households as possible to switch to renewable heating.
They previously encouraged this through the Green
Deal but the funding for this was pulled in 2015. Now
the UK’s funding towards home energy measures is
primarily through the Energy Company Obligation
(ECO) scheme which is for low income and vulnerable
households. There is also a ‘Renewable Heat
Incentive’ (RHI). The UK has made significant progress
with renewable electricity but is behind in switching to
renewable heat. Despite their being suggestions to
ban new gas boilers and hobs in properties by 2025, gas
boilers are very much the norm.
A recent BEIS public attitudes study found that 85% of
the public asked had never heard of heat networks.
However, of the 15% who had heard of them: 47% said
they were likely to install one given the opportunity and
56% were positive about them. It also found the public
are more aware of solar panels than renewable heating
systems such as biomass boilers, ground source heat
pumps and air source heat pumps. The study also found
not owning the property (24%) and expensive to install

(30%) being the main barriers for renewable heating. The
main incentives to switch to a new heating system were
found to be cheaper bills (43%) and a more
environmentally friendly system (33%). These findings
highlight that the UK has a long way to go towards
renewable heating systems being common place. On a
positive note the RHI is one step made to address this.
This summarises some interconnected issues the UK
faces. Our dependency on fossil fuels makes us
vulnerable to supply security and the rising cost of the
ever depleting gas supplies. This puts the population at
risk and we need to push renewable heat for affordable
warmth to prevent widespread health issues. Especially
as these can be exacerbated from weather extremes as
represented by the spike in EWD’s from the ‘Beast from
the East’.
Rental properties make up a significant part of the UK
housing stock, nearly 20% in England, therefore they
need to be part of the renewable energy vision and fuel
poverty solution. These new regulations may not be
wholly welcomed, but they are needed. This is not the
‘nail in the coffin’ but a step towards step towards
greener, warmer homes.
From YouGen

Many thanks to Vince Falco for bringing
this article to our attention
Vince Falco gives CRLA members FREE
initial advice on EPCs

4 new buy-to-let tax rules landlords should know
about for 2019
6 April marked the start of the 2019-20 tax year and
there are a number of new buy-to-let tax rules landlords
should keep an eye on this year.
From the New buy-to-let tax rules: explained
1. Can I claim tax relief on mortgage interest?
Landlords used to be able to offset mortgage interest
payments against rental income, but in 2015 the
government announced they’re phasing this out.
In 2017-18 the tax relief you could claim reduced to 75
per cent. Fast-forward to 2019-20 and it’s only 25 per
cent. Next year, it’ll be gone completely.
The government has replaced this with a 20 per cent tax
credit, which isn’t as beneficial for higher-rate and
additional-rate taxpayers. In 2019-20, you can apply the
credit to 75 per cent of your mortgage interest.
To help mitigate the new rules, more and more
landlords are setting up a limited company when buying
a new rental property. This is because you’ll be subject
to Corporation Tax rates of 19 per cent, rather than the
higher individual income tax rates.
2. What about buy-to-let income tax…?
So what exactly are the individual income tax rates and
bands for 2019-20? In some good news, the government
has fulfilled its commitment to raising the personal
allowance to £12,500 a year early. This is the amount

you can earn before you start paying income tax.
The higher rate threshold also increases from £46,350 to
£50,000, which is the point at which you start paying the
higher rate of tax (40 per cent) on your profits. The
additional rate (45 per cent) threshold remains unchanged
at £150,000.
3. …and Capital Gains Tax rates for buy-to-let?
The government has also increased the Capital Gains Tax
allowance for 2019-20. It goes from £11,700 to £12,000.
So if you’re selling a second property you get to earn
more tax-free. But the Capital Gains Tax rate is higher
for landlords – 18 per cent for basic-rate taxpayers, and
28 per cent for higher and additional-rate taxpayers.
4. Changes to Private Residence Relief from April
2020
At Autumn Budget 2018, the government announced
some changes to Private Residence Relief rules for 2020.
At the moment, if you lived in your property before
letting it to tenants, you get Private Residence Relief
when you come to sell. This means you don’t pay any
Capital Gains Tax for the time you lived in the property,
plus an extra 18 months after you moved out. But under
the new rules this reduces to nine months.
What’s more, the £40,000 of lettings relief (which you
(Continued on page 6)
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4 new buy-to-let tax rules landlords should know about
for 2019
relating to taxation and accountancy
please contact John Savage who
provides CRLA members with FREE
initial advice
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk

can claim if you rent out a property that’s been your
main home) will only apply to landlords who share an
occupancy with their tenants.
If you’re planning to sell it might be worth researching
your options before April 2020 and speaking with a
professional adviser.
From Simply Business

If you have any queries or concerns

we can’t keep up with property tax tinkering say
experts
Ministers should hold off tinkering with stamp duty
rules for landlords and property investors after a slew
of changes in recent years, says tax experts.
The changes impact home buyers and buy to let
investors, who along with their advisors, are hardpushed to keep up with the ever-changing law.
The latest tax is a 1% stamp duty surcharge for non-UK
residents buying homes in England and Northern
Ireland, which has no start date.
The new rules are confusing for expat couples, with
one partner living and working abroad temporarily
while the other remains in the UK – but not in
Scotland or Wales, who have their own stamp duty
rules that vary from those in England and Northern
Ireland.
Although the partner in the England or Northern
Ireland is not subject to the tax, the expat is – but can
claim a refund of the extra stamp duty paid under
certain circumstances, like returning to live in England
or Northern Ireland shortly after buying a property.
Brian Slater, who chairs CIOT’s property taxes sub-

committee, said: “We are concerned at the increasing
complexity of tax rules that touch on residential
property. Stamp Duty Land Tax (SDLT) has been the
subject of technical change in virtually every year since
its introduction in 2003.
“The complexity of SDLT will be compounded by the
planned 1% surcharge. We urge the government to
refrain from making further changes before the impact
of recent changes to the taxation of residential property
are assessed and the evidence base for the surcharge is
evaluated fully.
“This policy measure is aimed at house price inflation
that, in turn, needs to be considered in the context of
other recent taxation changes affecting non-UK
resident buyers such as the introduction in 2015 of nonresident capital gains tax and the extension of
inheritance tax in 2017 to non-UK companies owning
residential property. The full impact of these measures
is yet to be seen.”
From Guild of Residential Landlords

new landlord coalition group offers alternative to section 21 abolition
A number of national associations representing the
interests of UK Landlords have united in opposition
of the proposed abolition of Section 21 repossessions
by creating a ‘Fair Possessions Coalition’ and
offering a viable alternative.
The primary objective of the coalition is to overturn the
decision to abolish Section 21 repossessions or delay
the abolition until a fair alternative system is put in
place.
The coalition boasts a strong supportive union of over
15 sector organisations including:
• Association of Residential Letting Agents (ARLA)
Propertymark
• Cornwall Residential Landlords Association
• Country Land and Business Association
• East Midlands Property Owners
• Eastern Landlords Association
• Guild of Residential Landlords
• Humber Landlords Association
• iHowz; Landlord Action

•
•
•
•
•

Leeds Property Association
National Landlords Alliance
National Landlords Association
North West Landlords Association
Portsmouth and District Private Landlords’
Association
• Residential Landlords Association
• Safe Agent
• South West Landlords Association
• and Theresa Wallace, the Chair of The Lettings
Industry Council
The coalition statement argues that Section 21
repossessions are mainly used for dealing with rent
arrears cases or anti-social behaviour; issues the
current Section 8 legislation fails to adequately
address with any immediacy.
The statement further argues that the court system
used to process Section 8 claims is not fit for purpose
as it is difficult to access and notoriously understaffed.
The 21.6 weeks it takes to repossess a property using
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new landlord coalition group offers alternative to
section 21 abolition
this system is too long when dealing with critical
incidents.
Whilst the coalition acknowledge a number of rogue
landlords exploit Section 21 to complete ‘retaliatory
evictions’, it has been argued that a restructuring of
current regulations to help prevent these landlords from
acting immorally is far more preferable.
Especially as recent reports have suggested that
governmental regulations in their current iteration are
encouraging landlords to leave the sector; this has a
knock-on effect of reducing available housing stock and
increasing rents.
The Association of Residential Letting Agents (ARLA)
report for April has highlighted an average reduction of
five landlords per branch. This has increased from four
in March as the Tenants Fees Act, increased surcharges
in stamp duty land tax and the abolition of Section 21

continue to cause a landlord exodus.
The April ARLA report found that 33% of agents have
reported a rise in rents, increasing from 30% in March.
Only 1.9% of tenants had renegotiated a reduced rent in
April. Again, this had reduced from 2.9% in March.
As available housing stock per branch remains flat and
begins to fall from 203 to 202 properties, the signs
suggest that the market could become expensive for
tenants jostling for property.
The coalition have argued that any legislation changes
should also form a broader package of measures,
including welfare reform to help support vulnerable
tenants. As landlords have felt crippled by taxation
surcharges in recent years, the influential group have also
suggested new favourable taxation of new homes bought
and built specifically for the rental market could .
From Todays Conveyancer

fair possessions coalition
ARLA Propertymark; Cornwall Residential Landlords
Association; Country Land and Business Association;
East Midlands Property Owners; Eastern Landlords
Association; Guild of Residential Landlords; Humber
Landlords Association; iHowz; Landlord Action; Leeds
Property Association; National Landlords Alliance;
National Landlords Association; North West Landlords
Association; Portsmouth and District Private
Landlords' Association; Residential Landlords
Association; Safe Agent; South West Landlords
Association; Theresa Wallace (Chair, The Lettings
Industry Council)
LANDLORD CONFIDENCE KEY TO
POSSESSION REFORMS
SECTION 21 repossessions should be retained in the
private rented sector unless and until a new system is in
place that provides landlords with the same level of
confidence about repossessing properties in legitimate
circumstances.
Groups representing landlords and letting agents
forming a ‘Fair Possessions Coalition’ have united in
warning that plans to abolish Section 21 repossessions
without a new system in place would undermine
investment in the sector at a time when private landlords
are relied upon on to provide homes for one in five
households in England.
In a statement the Coalition notes that whilst landlords
much prefer to have good tenants staying long term in
their properties they need certainty that in legitimate
circumstances, such as tenant rent arrears or anti-social
behaviour, they can swiftly and easily repossess their
properties in much the same way as social landlords and
mortgage lenders.
It is argued that the current ‘Section 8’ process, under
which landlords can repossess properties based on a
number of grounds, is not fit for purpose and does not
provide the level of certainty offered by Section 21.The
current judicial process for dealing with possession

cases is confusing for tenants and takes an average of
over five months from a landlord applying to the courts
for a property to be repossessed to it actually happening.
Instead of tinkering with the system, the Coalition calls
for a comprehensive overhaul of the regulations and
processes enabling landlords to repossess their
properties. It should lay out clear grounds for
repossession that are unable to be exploited by criminal
landlords or unreliable tenants.
Linked to the reform should be the establishment of a
new, dedicated, fully funded housing court. This should
make better use of mediation taking into account models
in use abroad and meet in local venues such as schools
and community centres, making the process less
intimidating and easier for landlords and tenants to obtain
the swift and accessible justice they need if the
relationship is to work effectively.
The Coalition argues that such reforms must form part of
a wider package of measures including welfare reforms
to better support vulnerable tenants to sustain tenancies
and smart taxation to encourage the development of the
new homes for private rent the country needs.
The Fair Possessions Coalition is made up of: ARLA
Propertymark;
Cornwall
Residential
Landlords
Association; Country Land and Business Association;
East Midlands Property Owners; Eastern Landlords
Association; Guild of Residential Landlords; Humber
Landlords Association; iHowz; Landlord Action; Leeds
Property Association; National Landlords Alliance;
National Landlords Association; North West Landlords
Association; Portsmouth and District Private Landlords'
Association; Residential Landlords Association; Safe
Agent; South West Landlords Association; and Theresa
Wallace (Chair, The Lettings Industry Council)
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fair possessions coalition

Theresa Wallace
Chair, The Lettings Industry
Council

statement
A thriving private rental market that provides choice
for tenants hinges on landlords having confidence
that they can regain possession of their property in a
timely and efficient way. At present, only Section 21
repossessions provide that certainty. It should be
kept unless and until a new system is in place that
provides landlords with the same level of certainty.
The other routes currently available for repossessing
properties do not meet this test.
1.
KEY PRINCIPLES FOR RESPOSSESSIONS
1.1
The process for repossessing properties should
meet the needs of tenants and landlords in a
modern private-rented sector and must be
established upon the following key principles.
•
Landlords must have confidence that they are
able to regain possession of their properties when
they have legitimate reasons for doing so and that
this process should not be unduly difficult,
lengthy or expensive. This must also take account
of situations where a fixed term tenancy is a
requirement, such as letting to students.
•
The grounds upon which landlords are able to
repossess properties need to be unambiguous and
reasonable both to them and to tenants.

•

•
2.
2.1

2.2

There needs to be an effective and efficient
system of adjudicating cases that are disputed.
This should include the development of a
properly funded housing court.
The proposals should avoid the introduction of
any forms of rent control other than those which
already exist to prevent market abuses.
THE CASE FOR FAIR POSSESSIONS
Private landlords prefer to have reliable tenants
in their property long term. Changes in tenants
creates greater work and costs which no
landlord actively seeks, whilst a desire for
continuity makes in-tenancy rent increases less
likely.
That is why the average length that a private
sector tenant has been in their current property is
increasing and is now 4.1 years (English
Housing Survey (EHS), 2017-18). It is why in
the last 3 years around 90 per cent of tenancies
which came to an end were ended by the tenant
(EHS, 2016-17). Also, 70 per cent of landlords
have said they kept the rent the same following
their most recent tenancy renewal (English
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2.3

2.4

2.5

2.6

•

•

2.7

3.
3.1

Private Landlords Survey, 2018).
With the Royal Institution of Chartered
Surveyors warning of average annual rent rises
of 3 per cent over the next five years as a result
of the demand for private rented homes
exceeding supply, it is vital that the vast majority
of landlords who do the right thing are supported
to provide the homes to rent the country needs.
Quite simply, security of tenure will mean
nothing without there being sufficient homes to
rent in the first place.
As a consequence it is essential private landlords
have confidence that in legitimate circumstance
they can swiftly and easily regain possession of
their property, in the same way mortgage lenders
and social landlords can if they need to.
Much of the focus of debate has been on the use
of Section 21 repossessions. Some have argued
that they amount to ‘no fault evictions’ but that is
not the case. All the evidence from our
respective organisations shows that the
overwhelming majority of landlords use Section
21 for legitimate purposes such as tenant rent
arrears or anti-social behaviour, where Section 8
is often ineffective.
For the vast majority of landlords, using Section
21 is the only certainty they have that in
legitimate circumstances they can regain
possession in a timely way. Section 8 is simply
not working as it should for two key reasons:
The current Section 8 grounds to repossess a
property are not adequate. There are a number of
key grounds that do not exist, such as a landlord
wanting to sell a property. Likewise, many of the
current grounds do not work as they should. A
clear example is that the level of evidence
required makes addressing the problem of antisocial tenants difficult, causing misery for
neighbours and, in the case of Houses of Multiple
Occupation, fellow tenants as well.
The problems with the current Section 8 grounds
are compounded by a court system which is not
fit for purpose, overly complex difficult to access
and under resourced. According to the Ministry
of Justice it can take an average of 21.6 weeks
(over five months) from a private landlord
applying to the courts for a property to be
repossessed to it actually happening.
There are clearly a small minority of landlords
who abuse their position and seek to evict
tenants simply for raising concerns about
standards in a property. This is unacceptable, but
as the Deregulation Act makes clear, such
‘retaliatory evictions’ are already illegal and
councils have powers to prevent them. Sadly, as
with too much legislation in the sector, these
powers are not being properly used or enforced.
GOVERNMENT’S PROPOSALS
The Government has made clear its plans to
scrap Section 21 repossessions in favour of

3.2

3.3

3.4
•

•

•
4.
4.1

4.2

•

•

reforms to Section 8 and improvements to the
Court Processes.
In the interest of maintaining confidence in the
market and the supply of sufficient private rented
housing it is vital that rather than tinkering with
the current regulations wholesale reforms are
made to legislation and processes governing the
repossession of properties by landlords. This is
more likely to achieve a result that is fair to both
landlords and tenants.
This means not rushing change and also ensuring
that all the elements for the reformed regulations
and processes are in place well before Section 21
is removed. This would give essential confidence
that any new system put in place works and that
space is available to properly address any teething
problems before Section 21 is abolished.
The Government should also consider the law of
unintended consequences. This includes:
Ensuring that the new system does not adversely
impact the confidence of landlords to rent to more
vulnerable tenants who can bring with them a
higher risk of rent arrears. This would be a
particularly acute problem in rural areas and
smaller towns where the choice of homes to rent is
far less than in larger cities.
Considering the position of members of the armed
forces who let properties whilst stationed abroad
and then may need to repossess them swiftly
ahead of a return to the UK.
Ensuring that the position of students who do not
require security of tenure beyond the academic
year is properly considered and accounted for.
FAIR GROUNDS FOR REPOSSESSION
Landlords have legitimate reasons to repossess.
These need to be laid out so they are clear and
comprehensive. This will ensure that both
landlords and tenants understand their rights and
responsibilities to each other. It will also make it
clear where a landlord is abusing their position
making it more difficult for them to do so.
Equally, a tenant will be clear about when a
landlord has the right to ask them to leave and
when and how this may be open to challenge.
We will be preparing a detailed note on what the
grounds for repossessing properties should be and
the processes and time scales that should apply
alongside this statement. In the meantime, the
basic grounds should include:
Anti-Social Behaviour – Landlords must be able
to take swift action to prevent neighbours having
to put up with bad behaviour by tenants of a
property.
Rent arrears - Landlords must be able to take
action promptly to prevent arrears rising to levels
that are unreasonable and to be able to recoup
what is owed. Possession orders that are being
sought for rent arrears should lead to a County
Court Judgement (CCJ) being recorded in the
(Continued on page 10)

P a ge 1 0

statement
•

•

•

•
•
•

•

•

•

5.
5.1

5.2
5.3
5.4

Official Statutory Register of Judgments, Orders
and Fines for England and Wales as is the case
with any ordinary debt claim.
Serious breach of tenancy- There are numerous
other clauses in a tenancy agreement, many of
which are specific to the property that has been
rented. Landlord must be able to recover their
property from tenants who break their
agreements.
Damage to the property or contents – Tenants
who are damaging a property or its contents
cannot be allowed to stay in it so potentially
causing more damage.
End of a student tenancy – Ensuring grounds
are available to repossess properties where
students complete their studies or reach the end of
their academic year. Students do not need to be
caught within indefinite tenancies.
Repairs and renovations – Landlords needs to
regain possession where repairs and renovations
require a property to be empty.
A property being sold – Landlords must have
the right to be able to sell their property when
they want or need to.
Landlord or a family member wanting to live
in the property – Landlords should be able to
repossess property where either they and/or a
member of their family want to move into the
property.
Repeated refusal of access to a property –
Landlords sometimes need to access their
property to carry out their legal responsibilities.
They should be able to repossess properties where
they are prevented from gaining access by their
tenants.
End of employment linked to a rental property
– Ensuring grounds are available to repossess
properties at the end of someone's employment
where it is linked to the provision of a rental
property.
Landlord refused a licence to let by the local
authority – A process needs to be put in place to
enable landlords to repossess properties in such
circumstances without making them liable for a
Rent Repayment Order for up to 12 months.
A FAIR PROCESS FOR REPOSSESSION
There should be an initial ‘starter’ tenancy, as is
the case in the social rented sector, before it
switches to the indefinite model being proposed
by the Government. It is not reasonable to expect
the private sector to offer better terms than a
social sector which is the beneficiary of generous
funding and tax breaks.
There needs to be clear and adequate periods of
notice given by a landlord when seeking
repossession.
The grounds for repossession need to be made
clear to the tenant.
There need to be safeguards for tenants to ensure

5.5

5.6

5.7
5.8

5.9
5.10

5.11

5.12

5.13
•
•

•

•

•

that they have protection against abuse of these
rights by the minority of bad landlords.
The level of evidence that a landlord is required
to produce when making an application under
any ground should not be set at such a high level
as to make it unreasonably difficult for them to
comply but also should be sufficient to fully
justify an application.
Applications to repossess properties should be
easy to use to ensure landlords are not required to
invest considerable sums of money for legal
representation.
There should be a clear time frame for each
ground of repossession to be applied for and
implemented.
There should be clear and easy to understand
rights for a tenant to challenge an application.
Where there is a challenge there should be a
clear, and easy to apply for, process for
adjudication.
This needs to be efficient, expeditious and
inexpensive.
Councils and others should be instructed not to
encourage (or even insist that) tenants disobey
court orders to leave by a specified date on the
basis that the tenant will not be re-housed unless
they have held on until the bailiffs arrive.
There should be a minimum fixed-term before
which a tenant may not unilaterally serve notice
that they intend to leave the property. This would
protect landlords from uncommitted tenants who
leave very shortly after a tenancy has
commenced.
The Government should establish a dedicated and
properly funded housing court to address the
failures in the current system, namely that it takes
too long to repossess property through the courts
and the system is far too confusing for landlords
and tenants to uphold their rights given that
multiple bodies currently adjudicate on different
matters in the sector.
A housing court should build on the work of the
existing Property Tribunal. This would have the
advantage of:
Having most cases decided on paper making the
process swifter, cheaper and easier to access for
all concerned.
Using the mediation and enhanced Alternative
Dispute Resolution procedures the Tribunal
operates, particularly for cases in respect of
property disrepair.
Enabling the use of the Tribunal’s in-house
surveyors and inspectors, thereby reducing the
need for costly, external experts’ reports to be
obtained.
Being able to integrate with, and take full
advantage of, the new online courts so that the
majority of paperwork and case management
could be dealt with online.
The more informal operation of the Tribunal
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statement
(compared to a county court for example) would
make it much less daunting for tenants and
landlords allowing easier access for unrepresented
parties.
•
The Tribunal currently holds hearings in local
public buildings such as schools, making it
physically easier to access and reducing the
pressures on the existing court estate. This is
especially important since court closures have
meant landlords and tenants currently have to
travel considerable distances in order to obtain and
access hearings.
5.14 Work should be carried out to look also at
different models around the world to establish
what might work in the UK.
6.
PREVENTING RENT CONTROLS
6.1
We are concerned that the logic of the
Government’s plans for indefinite tenancies is that
there will be calls for restrictions to prevent
landlords increasing rents as a means of
encouraging tenants to leave a tenancy where they
may have no other ground available.
6.2
The reformed structure for repossessions should
ensure that this does not open the way to rent
controls which, all the evidence proves, would be
highly damaging and lead to a very significant
reduction in supply.
6.3 Rather, the Government should reiterate that the
law as it currently stands already includes
provisions to prevent market abuses.

7.
7.1
•

•

•

•

FURTHER REFORMS ARE NEEDED
We further call for the proposals to form part of a
much broader package to support tenants and
good landlords. This should include:
Welfare Reform – ending the housing benefit cap
and giving all Universal Credit claimants a right,
from the start of their claim, to choose, where they
feel it is best, for the housing element to be paid
directly to their landlord.
Smart taxation – to encourage the development
of genuinely new homes for rent and encourage
sales of properties with tenants in situ, thereby
reducing the need to evict them.
Proper implementation of the Homelessness
Reduction Act – ensuring that councils have the
resources they need to end the practice of councils
telling tenants to wait until bailiffs before leaving
a property when a court has agreed that a property
can be repossessed.
Improving the Bailiffs system – a number of the
organisations in the coalitions believe that the
county court bailiff system should be privatised,
as is the case with High Court Enforcement
Officers. This would relieve the Ministry of
Justice from funding the service and a fee could be
charged to prospective service suppliers. There
would be no loss to tenants with the same level of
oversight as already exists in the High Court.

land for the many—not for landlords
The Labour Party have commissioned an ‘independent’
report titled “Land for the Many” that proposes changes
in the way land in the UK is used and governed.
Key proposal headlines include:
Tenancies should be open-ended, and landlords should
lose their power to evict a tenant who has not broken the
terms of the tenancy agreement for the first three years of
the tenancy agreement, and should have to provide
grounds for eviction after that point.
Cap on annual permissible rent increases, at no more
than the rate of wage inflation or consumer price
inflation (whichever is lower)
Replace the council tax with a progressive property
tax. This should be payable by owners, not tenants.
Stamp Duty Land Tax should be phased out for those
buying homes to live in themselves, and capital gains
tax for second homes and investment properties
should be increased
Buy to Let mortgages should be more firmly regulated
and restricted.
Discourage land and housing from being treated as
financial assets by encouraging banks to redirect lending
into productive sectors, and encourage a more efficient
use of the existing housing stock.
The guiding principle of the report:
“The pursuit of luxury has been a common theme among
thinkers on both right and left. But it is evident that there

is neither the physical nor the ecological space for
everyone to enjoy private luxury. If we all sought to own
our own tennis courts, swimming pools, playbarns and
art collections, Newcastle would need to expand to the
size of London, and London would cover much of
England.
But there is enough physical and ecological space for
everyone to enjoy public luxury. We have room, even on
these crowded islands, for magnificent parks, playing
fields, public swimming pools, urban nature reserves and
allotments sufficient to meet the needs of all. The
expansion of public wealth in land creates more space for
everyone, while the expansion of private wealth in land
reduces the space available for others, at the cost of most
people’s quality of life. The guiding principle of this
report is private sufficiency and public luxury.”
James Brokenshire, Housing Secretary, said: “These
proposals are extraordinary and deeply damaging in
equal measure. Labour will stop at nothing to hammer
families with more tax and make home ownership a pipe
dream for future generations.
“Plans to seize land into public ownership also show
Labour’s true colours of more and more state control.
This tax bombshell for families would mean family
homes with gardens paying far more and higher taxes on
pensioners by abolishing the single person discount.”
(Continued on page 12)
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land for the many—not for landlords
Labour’s spokesman for the Cabinet Office, said: “For
too long, people across the country have had little or no
say over the decisions that affect their communities and
the places in which they live. So much of this can be
traced back to the broken system of land ownership.
Concentration of land in the hands of a few has led to
unwanted developments, unaffordable house prices,

financial crises and environmental degradation.
“Labour is committed to tackling these head on and
delivering a fundamental shift in wealth and power
from the few to the many.”
From Property118

serving “the many”
The property industry and left-of-centre may not be the
most obvious of allies, but at the BPF we work closely
with politicians of that hue at local, regional and
national level, and on the whole we find them a
passionate and pragmatic bunch, who have many
shared objectives with our sector. We both want to
deliver more housing, regenerate our towns and cities,
invest in our regions, deliver productive workplaces
that are good for growth and support the health and
wellbeing of employees, and help people, via pension
provision, to save for their old-age. We will sometimes
have disagreements, for example on land value capture,
but they are generally respectful, and how wealth and
assets are distributed in society is a wholly legitimate
topic for political discourse whatever political party is
concerned.
Where there is a line to be drawn however, is where
misunderstanding of our sector leads to poor policy
work. It was therefore somewhat of a surprise to read
the paper commissioned by Labour this week, called
“Land for the Many”. Not only was it full of
inaccuracies and misunderstandings, but the negative
tone of the narrative was so overpowering that it
drowned out much of the technical content. This,
perhaps explains why the paper received such little
media coverage, particularly broadcast, and why the
author spent much of the next 24 hours tweeting his
frustrations. Were our broadcasters censoring, which
was the accusation, or simply turned off by its tone?
The title “Land for the Many”, also ignores the fact that
property is already democratised through our
membership. You can rent or own your own home, but
you can also own a small bit of a large office or
shopping centre or a high tech industrial unit, or student
halls via your pension directly, or via investment in
property company shares. The report stresses: The
Bank of England should use credit guidance and other
macroprudential tools to encourage a shift in bank
lending away from real estate, and towards more
strategically useful sectors of the economy, and also
development should be led by democraticallyaccountable public bodies and communities, not private
developers operating according to the need to maximise
shareholder returns. However, surely there is nothing
more useful than putting a roof over peoples’ heads,
and property investment (debt and equity) which
delivers better workplaces, that in turn improve
productivity and employee health and wellbeing. Our
industry recycles the pension savings of millions of

citizens into improving the built environment. It is also
hugely successful at attracting investment from
overseas institutions that in turn also helps support
housing provision, regeneration and improved
workplaces. The shareholder returns identified, help
support today’s pensioners with income. Development
is already led by democratically accountable public
bodies and communities, via local authorities and
community involvement in the planning process.
The idea that investment in manufacturing is virtuous
and investment in property is somehow not, is so far
from the reality of our modern economy - the two are
intertwined. Trying to operate McLaren, Nissan or
Boeing plants out of a 1950s shed is not going to be
productive and retain their investment. Modern
manufacturing, and indeed services, need modern real
estate. Rationing capital to the sector is also likely to
hurt the worst-off people and regions most.
Turning to some of the key policy recommendations of
the report:
Set an explicit goal to stabilise house prices. Not a
wholly new idea. Kate Barker in the mid-noughties
was mooting similar proposals. The challenge is not
just increasing supply and in the right places, but the
other tools at any Government’s disposal are limited.
Using monetary policy to simply curb house prices
tends to harm the economy as a whole. Fiscal
measures, such as CGT on residential sales, have not
been politically palatable.
End buy to let and support an ambitious programme of
social housing. Must we choose? I think the majority of
BPF members would support an ambitious programme
of social housing building, but our mantra over the past
few years has been that 300,000 homes per annum will
only be delivered by all sectors firing on all cylinders.
Even when the aspiration was 200,000, the Lyons
Report for the Labour Party in 2015 recognised the
need for all sectors to contribute.
Replace business rates with a Land Value Tax – A pure
land value tax would cause a massive disturbance
and be very complicated to calculate as it would require
all properties to be assessed for their optimal rather
than current use. It would ease the tax burden on most
of the nation’s utility companies, yet it would hit small
businesses with a tax increase of up to £1.1bn and
would take £1.7bn out of the charity sector, based on
previous work by the Liberal Democrats. It would be a
distraction from much needed business rate reform.
There would have to be a new local government
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serving “the many”
funding system as the redistributive effects of LVT
versus business rates would be different. The valuations
would require some sort of appeals mechanism as they
would prove highly contentious.
Make property developments democratic and
accountable by creating New Public Development
Corporations - Development Corporations can be
helpful where you have scale development and
significant land assembly and planning resource issues.
We accept they have an important role in those
circumstances. In most development circumstances,
however, land assembly is clear cut and the planning
authorities are local authorities, which are democratic
and accountable.
New Public Development Corporations should be given
the power to purchase, develop and sell land in the
public interest - Again, in certain circumstances, such as
new settlements, this can be helpful. However, property
rights are also a key facet of a modern democracy and
there are various protections in place to ensure citizens’
land and property rights are protected. Trying to
compulsory purchase is therefore rightly the subject of
legal scrutiny and can take a long time. Context is
everything. The public interest in creating a new town
or major infrastructure link may outweigh individual
property rights, providing fair compensation is paid.
Simply allowing the state to purchase any old land feels
a very uncomfortable place to be.
Reform the Land Compensation Act so that land is
bought at current value rather than future value. There is

no need to reform the Land Compensation Act. Any local
policy requirements will already be reflected in land
values and compensation arrangements, for example on
affordable housing or design requirements. The idea that
the landowner gets an unencumbered future price for
their land is not what happens.
The sell-off of public land to the highest bidder should
end. This is simply not the case at present. Best
Consideration rules already allow for public land to be
sold at an undervalue. Guidance on some of the rules
could be clearer, but they have existed for decades.
Interventions in this area also have to be careful of
international state aid rules.
Whatever Government comes next will face some meaty
challenges, some old, some new. How to narrow regional
economic disparities, re-purpose our high streets, and
equip our people and businesses for a very different
world of work. All of these challenges will require
significant property investment, which neither public or
private sectors can deliver alone, but working in
partnership they may just have a chance. Most on the left
and right of politics recognise that. For a historical
example, witness the London Mayor baton passing from
Ken Livingston to Boris Johnson, politically poles apart,
but in the need for investment and public and private
partnership perhaps not too far apart. We should not
therefore rise to demonise left or right, but correct their
misunderstandings of how our sector works and what it
contributes.
From BPF Blog

gas inspections
Any work involving gas, including annual checks,
must be undertaken by a person/company registered
on
the
Gas
Safe
Register
(https://
www.gassaferegister.co.uk/)
Check on the Gas Safe Register to ensure your engineer
is appropriately qualified and registered BEFORE
commissioning any works.
The Gas Safety (Installation and Use) Regulations 1998
outline the duties of landlords to ensure gas appliances,
fittings and chimneys/flues provided for tenants are
safe.
Your responsibilities
Every rental property with a gas connection needs to
have an annual inspection and the landlord needs to
obtain a ‘Landlord Certificate’. This includes:
• Residential premises provided for rent by local
authorities, housing associations, private sector
landlords, co-operatives, hostels.
• Rooms, let in bed-sit accommodation, private
households, bed and breakfast accommodation and
hotels.
• Rented holiday accommodation such as chalets,
cottages, flats, caravans and narrow boats on inland
waterways.
A copy of that Certificate must be given to ALL tenants

in the property – placing a copy in a common area is not
sufficient if you want to be able to rely on Section 21 for
repossession of your property.
If you let a property equipped with gas appliances, you
have three main responsibilities under UK law:
1. Maintenance: gas pipework, appliances and
chimney/flues need to be maintained in a safe
condition. Gas appliances should be serviced in
accordance with the frequency given in the
manufacturer’s instructions. If these are not
available, annual servicing is recommended unless
advised otherwise by a Gas Safe registered
engineer. Any gas appliances owned by tenants are
not the landlord’s responsibility, however the
connecting pipework and flue (if not solely
connected to the tenant’s appliance) remains the
responsibility of the landlord to maintain.
2. Gas safety checks: gas appliances and flues must be
safety checked annually by a qualified Gas Safe
registered engineer. New regulations introduced in
April 2018 allow a landlord to arrange for a gas
safety check to be carried out any time from 10-12
calendar months after the previous check whilst still
preserving the original check expiry date. Where a
gas safety check is carried out less than 10 months or
(Continued on page 14)
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gas inspections
more than 12 months after the previous gas safety
check this will have the effect of ‘resetting the
clock’ and the new deadline date will now be 12
months from the date of this latest gas safety check.
Landlords are not responsible for safety checks on
gas appliances owned by the tenant or any flues
that solely connects to tenants own gas appliances.
3. Record: a record of the annual gas safety
check should be provided to your existing tenants
within 28 days of completion, or to new tenants
prior to and upon the start of their tenancy. You
need to keep copies of the record for at least 2
years. If you have benefited from the new
regulations allowing flexibility in timing of gas
safety checks, records must be kept until two
further gas safety checks have been carried out.
Additional info: It’s a good idea to ensure that your
tenants know where/how to turn the gas off and what to
do in the event of a gas emergency.
Tenant Refusing Access For Gas Checks
Some landlord/tenant relationships can become
problematic.
Remember that Landlords are not entitled to enter a
rented property without their tenants’ permission –
even if the tenancy agreement says that they can.
Refusing to allow you access will put the tenants in
breach of their tenancy agreement, but this does not
give you the right to go in against their wishes.

Do NOT cut off the gas supply as this could be
considered harassment.
Write to the tenant explaining the check needs to be
carried out to ensure their safety AND to comply with
the law.
Write to the tenant at least three times requesting
• They contact you to make an appointment and
stressing the above requirements for a gas check
for their own safety (and the safety of their family
and any visitors).
• Make it clear that if any damage or personal injury
is suffered due to any faulty gas appliance, you will
not be liable – as if they had let you in to carry out
the inspection and get repairs done, the problem
would not have arisen
• Threaten possession proceedings (for example
under the Section 21 procedure) if they continue to
refuse access, or
• If this is not possible – threaten to bring
proceedings for a County Court injunction – the
costs of which will normally be payable by them
Provided you have three documented landlord
inspection notice attempts to gain access to get the gas
inspection done, you should be reasonably safe from
prosecution yourself.
Ruth Clarke

gas safety if your property is at risk of a flood
We’ve seen increasingly wild, wet and unpredictable
weather in recent years. If your home’s in an area that
is deemed at risk from flooding, it’s useful to know
how to avoid damage to your gas appliances should
such an emergency arise.
Before the flood:
Contact a Gas Safe registered engineer for advice –
upon carrying out an assessment they should be able to
tell you how best to protect your appliances and
pipework from water damage.
During the flood:
• Should you be advised to evacuate your property
due to flood risk then the gas supply needs to be
switched off at the Emergency Control Valve
(provided it is safe to do so). The ECV is normally
located next to the gas meter – if you’re unsure
how to switch it off or are unable to do so you can
contact the Emergency Service Provider on 0800
111 999 for advice.
• You’ll also need to contact a competent electrical
person to ensure that the electrical supply to the
property and all appliances using electricity are
safely disconnected.
Should you be supplied by Liquefied Petroleum Gas
(LPG) you’ll need to take into account LPG bulk
storage vessels and gas cylinders. Flood waters can
sometimes cause these to move or become detached

from installation pipework – before any work is carried
out you’ll need to contact the relevant LPG supplier for
assistance.
After the flood:
Once the waters have subsided you’ll need to check
with your gas supplier what the situation is regarding
the supply to your property and the area in
general. Make sure you wait until the house is declared
safe before operating any electrical switches/appliances
or using naked flames.
Is your property already flooded?
If it’s too late for the above and the house is already
flooded:
• You’ll want to contact your gas supplier so they
can advise you of the general situation in the area.
• Before turning on the gas supply, contact a Gas
Safe registered engineer so they can check that the
gas installation pipework is not filled with water. If
any water is found, it needs to be drained from the
supply before the gas appliances can be re-checked
and confirmed as safe, making them suitable for
operation.
If you’re using pumps and generators to help clear
flood waters always follow the manufacturer’s
instructions on the equipment, and make sure there is
enough ventilation to prevent any potential carbon
monoxide exposure.
From Residential Landlords Association

P a ge 1 5

death of a tenant—a legal view
Gina Peters, a partner and solicitor for Dutton Gregory
who is the provider of the ARLA Propertymark Helpline, has a wealth of experience in commercial and
property litigation and has written an exclusive article
on her specialised expertise, focusing on the death of a
tenant and what approach to take as an agent.
The English are not good at talking about death, at least
not in the context of our own mortality. For many it is a
somewhat awkward and ‘taboo’ subject. Without putting too morbid a spin on it the simple fact is, death
comes to us all. With knife crime increasing at an
alarming rate, cancer affecting one in four of us (or indications are that it soon will) the population living longer, and the world being a generally more dangerous
place to live and work, the chances are that as a managing agent you will at some stage of your career face the
death of a tenant in one of your properties.
This may bear a rather depressing thought, but as a regular feature on the ARLA Propertymark telephone helpline it seemed as good a time as any to explain some of
the issues that arise from the death of a tenant. At least
knowing what to do if the inevitable does occur, you
can make the situation more bearable for not just the
landlord but those that may be left to deal with a difficult and emotive e event.
Scenario 1: Tenant dies during an assured shorthold tenancy agreement
This could play out in a variety of ways in terms of your
discovery of the death, but I will keep it to two – (1)
death by natural causes, and (2) suspicious circumstances.
Who will pay the rent?
Of main concern in either case for a landlord is who is
going to pay the rent? Under English law, an assured
shorthold tenancy does not end automatically on the
death of a tenant but passes to the tenant’s estate. As an
agent it is important to establish a line of communication if possible, with the deceased’s next of kin, as this
should lead to you being able to find out whether the
tenant left a Will or not. If there is a Will this will confirm who can act as the Executor and you will be able to
liaise with them. You must obtain sufficient evidence
from the estate’s representative to feel confident that
they have the required authority to deal with the deceased’s affairs. This is particularly true if there is any
money to be returned to the estate, perhaps some deposit monies but is also true of the personal effects left in
the property. On a practical level if there is a Will and
an appointed Executor the best route forward is to try to
organise for the tenancy to be surrendered on a date to
be agreed. As the rent will be accruing, regardless of
whether the deceased’s estate is able to cover that liability, it is in everyone’s best interests to terminate the tenancy as soon as possible.
If the tenant dies intestate
If the tenant dies intestate, you will need to liaise with
the court-appointed administrator who could be next of
kin or a specialist court officer called the Public Trustee
if there is no family member. If you really have no idea
who is a tenant’s next of kin it is worth contacting the

Public Trustee to see if they are already acting. If you
cannot get cooperation from the personal representatives
in either scenario and the tenancy has gone periodic you
may have to serve a Section 21 notice. All usual rules
apply but the notice should be addressed to “The Personal Representatives of [full name of deceased tenant] of
[property address if last known address]” and you will
need to serve at the property and also send a copy of the
notice to the Public Trustee together with a completed
application to register a notice form.
If the tenant dies of suspicious circumstances
If the tenant dies of suspicious circumstances, this could
cover suicide or murder for example, you may find that
the rented property becomes a crime scene for a while.
The length of time the property remains out of bounds
will depend on the degree of investigation required.
However, agents will need to go through the same procedure to establish who they will need to liaise with to surrender the tenancy and clear the property. It may simply
be a longer process. However, a tenant may have died, it
is a sensitive situation and it is worth a short letter on
behalf of the landlord to those acting for the deceased.
This should show how the landlord hopes that the tenancy can be ended, and the deceased’s belongings removed
from the property. It usually amounts to a commonsense
approach with some flexibility for those who are caught
up in the aftermath of the tenant’s death.
Scenario 2: Death of a Rent Act tenant
There are some complicated succession rules that apply
to the death of a Rent Act tenant – a protected tenant under the Rent Act 1977. This differs considerably from
assured shorthold tenancies as the succession rules apply
automatically on the death of the tenant. Often a protected tenancy has been running for many years, well before
the introduction of the Housing Act 1988. The original
protected tenancy is often in the names of two spouses (if
you have any paperwork at all!). Upon the death of one
tenant the surviving spouse inherits the same protected
tenancy. There is only one possible further succession
after that first death that will benefit as a family member
living in the property for at least two years before the
protected tenant’s death. Such a family member will automatically become an assured tenant at that second
death and will have to pay a market rent. Upon that person’s death, there are no further succession rights. Often
competing family interest and a lack of paperwork can
complicate matters even more and property managers are
strongly urged to get professional advice before proceeding.
Conclusion
You need to know who you are dealing with on the death
of a tenant and ensure that whoever you deal with is
properly authorised. If you choose to risk negotiating the
surrender of a tenancy and returning monies or possessions without the proper paperwork someone with the
correct authority may turn up seeking an explanation, if
not compensation!
From ARLA
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new fire alarm standard
The new BSI Standard: BS 5839-6: 2019 Fire detection
and fire alarm systems for buildings Part 6 was
launched in April 2019.
It covers systems from a single self-contained smoke
alarm to those of the type described in BS 5839-1 for
non-domestic premises.
• Changes since the BS5836-6: 2013 edition include:
• New recommendations for fire detection in
sheltered and supported housing
• New recommendations on communal fire systems
• New information on testing and servicing by grade,
and revised grades
• Updated recommendations for the minimum Grade
and Category of System

•

This safety-critical document will be used by:
Installers and others responsible for implementing
fire precautions in domestic premises
• Architects and other building professionals
• Enforcing authorities
From NICEIC News
The provisions of the new standard will not affect
existing systems but any updated or new systems will
need to comply.
Ruth Clarke

Jeff Hick gives FREE initial advice to
CRLA members with a fire safety query

shelter’s report needs more work—rla
RESPONDING to a report published today by Shelter
which calls for England to adopt Scotland’s model of
indefinite tenancies in the private rented sector, David
Smith, Policy Director for the Residential Landlords
Association said:
“Shelter fails to recognise key differences between
England and Scotland.
“The only reason the Scottish model has worked is
because a properly funded and staffed housing court
was established to cope with the dramatic increase in
repossession cases needing to be heard.
“Across England and Wales it takes an average of over
five months for landlords to repossess properties
through the courts. This is not good enough.
“We call on Shelter to back the RLA’s plans for a

dedicated housing court that can process repossession
claims in legitimate circumstances without frustrating
landlords. Simply tinkering with the existing courts
will not work.”
David Smith continued:
“It is also disappointing that in arguing that changes in
Scotland have affected the supply of homes for rent,
Shelter has used figures from before the changes were
introduced.
“As the latest data from the Royal Institution for
Chartered Surveyors notes clearly, whilst the demand
for new homes to rent has increased considerably in
Scotland, new landlord instructions have fallen,
providing less choice for tenants.”
From Residential Landlords Association

whirlpool told to recall dryers in ‘unprecedented’
government move
The government is to issue an "unprecedented" recall
notice of up to 500,000 Whirlpool tumble dryers which
pose a fire safety risk.
It comes four years after Whirlpool issued a warning
after it found its Hotpoint, Creda and Indesit dryers had
a fault which needed fixing.
The fault was blamed for at least 750 fires over an 11year period, according to the government.
Whirlpool said safety was its "number one priority".
It urged anyone still owning an affected dryer to
contact the company immediately on 0800 151 0905.
A spokeswoman added: "In the meantime, anyone with
an affected dryer that has not been modified should
unplug it and not use it until the modification has been
completed."
An estimated 5.3 million dryers were sold in the UK,
but it is thought up to 500,000 could still be in use.
Last year, the BBC's Watchdog Live consumer
programme uncovered cases in which machines had
caught fire even after being fixed.
And in April, the Office for Product Safety and

Standards (OPSS) published a report, urging Whirlpool
to improve its risk management, and "reach affected
consumers in more creative ways" to minimise the risk
of faulty machines still being in people's homes.
Business minister Kelly Tolhurst told the Commons
that the recall notice was "unprecedented action".
She was responding to Conservative minister Andrew
Griffiths, who told MPs that he was still concerned
about whether people still had "unsafe products" in
their homes.
which his children, then aged two and four, regularly
used to play
Mark Studley, 40, said his family came home one day
in July last year to find their house "full of smoke" after
their Whirlpool tumble dryer caught fire.
He said the dryer - which was stored near his children's
play room - "could have killed" them if it had caught
ablaze overnight.
Mr Studley, from Bridgwater in Somerset, told the
BBC: "The fire report states that it's an internal wiring
fault in the machine, and all of this was caused -
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whirlpool told to recall dryers in ‘unprecedented’
government move
approximately £8,000 worth of damage - when the
machine was turned off.
"If this had happened 12 hours earlier or later than it
did, myself and my family risked death as it would've
been in the early hours and we would've been asleep."
Rachel Reeves, Labour chairwoman of the Business,
Energy and Industrial Strategy Committee, said the
move was "long overdue".
"Finally, over a year since we called for a recall of
defective machines and 18 months since the BEIS
Committee reported on Whirlpool's inadequate response
to safety flaws, the government is at last showing some
teeth," she said.
David Chaplin, a spokesman for consumer group
Which? said there were still "serious questions" about
the 500,000 unmodified machines that "Whirlpool has
already struggled to locate".
He said: "People's lives have been put at risk for far too
long, so it's a hugely significant step that these machines

are set to be recalled.
"The government must urgently explain what it is going
to do about the millions of modified machines still in
people's homes, following serious concerns that have
been raised by people who have experienced fires, smoke
and burning despite the so-called fix."
A Whirlpool Corporation spokeswoman said: "We
remain committed to resolving any affected tumble
dryers that have not yet been modified.
"To this end, we are in ongoing discussions with the
Office for Product Safety and Standards to agree
additional measures we have proposed to reach
consumers who have not yet engaged with this safety
programme.
"We have co-operated with OPSS throughout its recent
review of the programme and welcome its findings that
consumers whose tumble dryers have been modified can
continue to use them safely."
From BBC News

consultation on fire safety regulations
The
consultation
that
builds
on
the
recommendations from Dame Judith Hackitt’s

"Independent Review of Building Regulations and
Fire Safety" is released
The Ministry of Housing, Communities & Local
Government
has
now
published
the
consultation Building a Safer Future: Proposals for
Reform of the Building Safety Regulatory System.
The Secretary of State has also made a Written
Ministerial Statement to Parliament. The consultation
sets out how government intends to take forward the
recommendations made by Dame Judith Hackitt’s
Independent Review of Building Regulations and Fire
Safety through meaningful legislative reform, and
invites views from industry and residents. The
consultation covers the CSG’s ( Competency Steering
Group) proposals for an overarching system for
competence oversight, as part of a suite of measures
that Government proposes to introduce to improve
building safety.
From Fire Industry Association

A link to this Consultation is on the
CRLA website.
The Consultation closes on 31 July 2019
Please email any comments to inform
the CRLA response to Ruth Clarke
(crlawp@gmail.com)
BY 15 July 2019

OFFER EXTENDED TO END 2019
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seven ways for landlords to meet tenants’ new
expectations

Since 2002, the private rental sector (PRS) in England
has doubled in size to around 19–20 per cent of all
households. The proportion of households in the PRS in
the UK is set to grow by 22 per cent by 2023, according
to Knight Frank’s The UK Tenant Survey – 2019.
In the capital and the South East, the proportion of
people renting has increased, especially among those
aged 35–44, primarily because of affordability. Also,
changing demographics, urbanisation and the so-called
third industrial revolution – the digital revolution – mean
that jobs and the workforce are evolving and more
people enjoy the flexibility of renting.
How should the best landlords respond to this changing
environment?
1. Remember your USP
Remember, many tenants appreciate not having the
responsibility of owning, or living in an area where they
couldn’t otherwise afford to live. According to the latest
study of more than 5,000 tenants living in the PRS,
conducted for Knight Frank by YouGov (published in
February), more than one in 10 tenants said renting
allowed them to live in an area they could not otherwise
afford.
2. Give your tenants a home
Today’s tenants are a varied bunch and, while individual
requirements may differ, what unites them is a wish to
make their rented house feel like home. High-quality
finishes and well-maintained properties are increasingly
what tenants expect. Landlords need to make sure their
properties feel homely as well as being functional.
3. Kitchens, en-suite bathrooms and cleaning services
are key
Knight Frank’s Tenant Survey found that tenant
priorities are more focused on ‘internal’ factors – such
as en-suite bathrooms and cleaning services – than on
‘external’ factors such as local shops. Other sought-after
amenities that renters are looking for these days include
high-end kitchen appliances, fully furnished and
fireplaces. “Most tenants want to see a property in good
condition, especially internally,” says Simon Scott,
director and head of Richmond region at estate agent
Savills. “That’s largely driven by the amount of new
build-to-rent properties, particularly in and
around London.”
4. Ditch the old furniture
If the property is furnished, invest in
furniture that is functional and stylish. Dated
or worn furniture will put tenants off.
Demand, and therefore rental value, is
strongest where a landlord has furnished
properties with smart sofas, on-trend
lighting and bedroom furniture that is in
keeping with the style and period of the
building. Complementary colour palettes
and interior design that flows throughout a
property suggest a well-considered interior,
created with individuals in mind.
“Any landlord with a Victorian property will
have to up the ante in terms of internal
condition and décor,” says Scott. “The
competition has become very strong as

brand-new developments that offer all the most popular
amenities pop up.”
5. Make your property pet-friendly
As the PRS has grown, more tenants wish to keep pets.
Being flexible where pets are concerned will help a
tenant feel more at home and could open up the market
for landlords.
Bear in mind that, in light of the Tenant Fees Act,
landlords are no longer be able to significantly increase
the deposit to factor in additional damage where pets
are concerned. Nonetheless, landlords can tailor clauses
to an assured shorthold tenancy that can cover any
damage and wear and tear caused by pets.
6. Yes, location matters
Location is often a larger concern than the size of the
property itself. Twenty-three per cent of tenants claim
that location is their second-biggest priority, followed
by the size of the property (10 per cent), according to
the Knight Frank study.
Scott says: “Depending on the budget, if it’s a tight
budget tenants will be location-driven – how near they
are to transport links and other facilities, such as the
gym or cinema and restaurants.”
Transport concerns follow closely behind, with over a
third pointing to the proximity to transport links or the
ease of the commute to work as a major factor.
7. Make sure the broadband is FAST
What tenants increasingly expect – and will likely
become standard – is fast broadband speeds. “There
may come a time when tenants expect to have WiFi in
all rentals, otherwise they’ll turn it down,” says Scott.
“It’s a competitive market and landlords need to
understand that they can’t let it easily without
improving their game.” While landlords are under no
legal obligation to provide telecommunications to their
tenants – unlike gas, water and electricity – the
majority of landlords in all corners of the country
appreciate the importance of good connectivity.
From National Landlords Association Blog
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative

Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace and
litigation if required. You only pay our low set price per
account (no other costs or commissions are charged) and
most clients actually receive our services for FREE. The
CRLA have negotiated a preferential members discount
of 25% on all packages. Please use the discount code
“CRLA25” when instructing us via our online portal at
www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
(Continued on page 20)
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member benefits
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees

Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Scott
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS

Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most
items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

P a ge 2 1

member benefits
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies

wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact Ruth
Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

landlord ordered to pay over £5000
A landlord from South Yorkshire has been fined £4000
and ordered to pay more than £1000 in costs after he
ignored improvement notices and failed to rectify fire
safety hazards.
Hanif Mohammed Khan was charged at Sheffield
Magistrates Court for three offences of breaching
improvement notices served on him by Rotherham
Borough Council.
Inspectors noted that the kitchen was in a dire state and
needed replacing and hazards relating to fire safety and

damp needed dealing with.
Changes were only completed a year later, on the day of
a court case.
Dominic Beck, Rotherham Borough Council’s cabinet
member for housing, said, "we will continue to take
action through the courts against the small minority who
fail to act on their responsibilities and ensure that their
tenants have a decent standard of housing.”
From Fire Industry Association

‘deficient’ landlord fined £20,000 for unsafe
property
Landlord Jack Collins has been in court again for the
poor state of his Beeston properties. This time he will be
£20,000 out of pocket after failing to protect the safety of
his tenants in a house in multiple occupation (HMO) on
Sefton Avenue.
Collins appeared at Leeds Magistrates Court on 3 May
2019, the prosecution was brought by Leeds City
Council.
South Leeds Life reported how Collins, who lives at
Woodlea Road in Yeadon, was fined a total of £14,000
for similar offences in February 2018 in relation to two
other properties in the area.
Mr Collins, 69, said he was unhappy with the quality of
work from contractors and felt he had to do the work
himself, but had been suffering ill health. He added that
he “only made £18,000 profit from this property.”
The Magistrates Panel said:
”Mr Collins, you own 10 properties, your business is in
housing people. It’s apparent you are deficient in this
role/business.”
Collins was found guilty of the following offences:
• Failure to provide information to occupiers
• Failure to ensure means of escape is kept clear
• Failure to maintain escape route in good order and
repair
• Failure to maintain fire alarm system

•
•

Failure to maintain gardens in safe and tidy condition
Failure to maintain internal structure of living
accommodation
Failure to maintain fixtures and fittings in good order and
repair
Collins was fined £17,500 and ordered to pay the
prosecutions costs of £2,446.50 plus a victim surcharge
of £170.
From South Leeds Life
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agency ‘locking out tenants and taking belongings’
A letting agency has been illegally evicting tenants and
taking their belongings, the BBC's Victoria Derbyshire
programme has been told.
Three tenants said they arrived home to find locks had
been changed and rooms emptied.
Some said their possessions had not yet been returned.
Others said their belongings were given back in bin
bags, left on the street outside the agency.
Flintons, in east London, said it "strongly denies" the
claims.
BBC News has previously reported that
Flintons demanded hundreds of pounds before
prospective tenants were allowed to view properties for
rent, which it denied.
Figures show just 18 landlords were convicted of illegal
eviction in England and Wales in 2018. The charity
Citizens Advice said it had logged 2,164 complaints
about the problem in the same period.
'Everything gone'
Julius Agyei rented a room, through Flintons, in a shared
flat in east London last year.
The letting agency provides short-term rentals, usually
to young professionals and students.
At one stage, he says he was charged extra fees for late
payment of rent, which he disputes and was in
discussions with Flintons to resolve.
But then, in December 2018, he arrived home to find the
key to his room would not work. And when a locksmith
eventually let him in, his room was empty. "Everything
was gone," he says.
"They'd taken literally all my
clothes, my towels, my passport, they even took my bed
sheets around my bed."
Flintons disputes that Julius was locked out of his room
or that his possessions were removed.
It says he told them in a phone call, two days before, that
he had already moved out and a later inspection found
the room apparently abandoned. Julius strongly denies
that. "Every day I'm just thinking, 'Why has this
happened to me? I haven't done anything. I'm here trying
to work, mind my own business,'" he says.
He said he was now planning to take legal action to
make the agency return his belongings or pay
compensation. Flintons says it will "vigorously defend"
any legal claim.
'Real inconsistency'
Under the Protection from Eviction Act 1977, it can be a
criminal offence for a landlord or agency to evict a
tenant without going to court to acquire a possession
order.
The number of complaints has been rising in England
and Wales, driven by a sharp increase in people renting
privately.
The charity Citizens Advice said 2,164
people had reported the problem in 2018-19, up from
1,415 in 2014-15.
But the evidence threshold for a prosecution is high and
according to the latest figures from the Ministry of
Justice, only 47 complaints led to a prosecution in 2018.
There were 18 convictions, and, in the most serious
cases, two people received a jail sentence. Support
workers believe the true scale of the problem is hard to
measure, as many tenants will simply find a new place

to live without going to the authorities.
David Hickling, who chairs the Association of Tenancy
Relations Officers, says local authorities have no
statutory duty to act in cases where private tenants
suffer harassment or unlawful eviction. And even after
a conviction, there is a wide variation in sentencing,
with fines ranging from a few hundred to tens of
thousands of pounds for what look like very similar
offences.
The BBC is not aware of any criminal investigation
into Flintons related to allegations of illegal eviction.
One couple, Stan Cristinel and Georgiana Militaru, say
they were left hundreds of pounds out of pocket after
renting a room with Flintons.
After falling behind with some rent payments, they say,
they came home to find their door wide open and their
belongings gone. They say there was no warning letter
or phone call from the agency.
The couple complained to Flintons and say they paid
£450 to get their belongings back - which were left in
bin bags in the street outside the agency.
Responding to the allegation, Flintons produced a
receipt saying the £450 fee had been for breaking their
contract early, though the couple, originally from
Romania, deny that was the case.
The pair went to Citizens Advice, which helped take
their complaint to the property ombudsman.
Ten months later, Flintons was ordered to pay them
£400 in compensation for breaching the ombudsman's
code of practice, though the ombudsman said it could
not rule on the legality of the eviction itself.
Flintons says Stan and Georgiana left the property "of
their own free will" and the ombudsman's ruling came
after it had failed to submit paperwork because of an
"administrative oversight".
'National training'
In October 2017, the UK government said it would take
action to license letting agents, with plans to set
minimum standards and put in place an independent
regulatory body.
But no legislation has yet been introduced and
discussions about what form it could take are ongoing,
with a working group chaired by Lord Best due to
report in July.
A spokesman for the Ministry of Housing,
Communities and Local Government said: "We have
given local authorities greater enforcement powers to
tackle landlords who pursue illegal practices.
"These include updating relevant guidance, providing
national training, and awarding £2.3m in grant funding
to help local authorities implement these measures."
From BBC News
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seven agents expelled from the property ombudsman
Seven estate and letting agents have been expelled from
membership of The Property Ombudsman (TPO) after
failing to comply with parts of the TPO Codes of Practice
and pay subsequent awards made by the Ombudsman,
totalling £112,257.04.
All of the complaints against the agents were in relation
to lettings, most involved multiple complaint cases, and
all now appear to have stopped trading. The expelled
agents and outstanding awards are:
• Nextmove - £3,256.80
• Marques Residential Limited - £17,775
• Lang and Ward - £250
• William Huxley - £6,583
• TM Estates Limited - £23,700
• Abbey Properties - £400
• Berkshire Estates - £60,292.24
All of the complaints against the respective agents were
independently reviewed and upheld by the Ombudsman,
who directed payment of the money to those owed,
together with compensation in all the cases. TPO
members are required to comply with any award and/or
direction given by the Ombudsman and accepted by the
complainants. To date, all seven agents have failed to
make any payment.
The Ombudsman referred the agent to the scheme’s
independent Compliance Committee, which ruled the
firms should be expelled from The Property Ombudsman
scheme. None of the agents are currently registered with
a redress scheme, which is a requirement of every sales
and letting agent in order to trade legally. They also do

not appear to be members of a Client Money Protection
scheme and do not hold any professional
memberships. Most no longer have active websites or
advertise on any of the main property portals, except for
Abbey Properties, which has been reported to Trading
Standards.
Gerry Fitzjohn, Non-Executive Director and
Chairman of TPO’s Finance Committee: “Cases like
these are rare, evidenced by the fact that just 0.1% of all
TPO agents are referred to the Compliance Committee.
As members of TPO, agents have an obligation to
provide a reliable, trustworthy and professional service,
and where they are found to fail in this, are obliged to
comply with awards made by the Ombudsman. Last year
97% of agents paid awards made. However, in all of
these cases, the agents have not co-operated fully and
have failed to pay awards made.
I would like to remind agents of their obligation to cooperate with any investigations by TPO. The
Ombudsman requires any evidence they can provide and
that is their chance to put across their side of the story.
While the vast majority of agents do co-operate, those
that do not put themselves at greater risk of having a
complaint upheld, when The Ombudsman has only the
consumer’s evidence to consider. Agents must comply
with any award and/or direction made by The
Ombudsman against them and pay the Complainant the
amount of any such award within the required period for
payment.
Cases of non-compliance are taken very
seriously and are dealt with by our Compliance
Committee and/or Trading Standards.”
From The Property Ombudsman

btl landlord ordered to pay more than £13k for fire
safety breaches

A buy-to-let landlord in north London has been ordered
to pay more than £13,000 after breaching fire safety
regulations and failing to carry out necessary repairs at a
property in Newington Green.
An environmental health officer inspected the flat on
Petherton Road, N5, following complaints from a
neighbour, and found four unrelated inhabitants sharing a
kitchen and bathroom - making the property a house in
multiple occupation (HMO).
The property also did not have a mains wired smoke
alarm system, or a fire door to the kitchen, as required by
HMO licencing. There was also a poorly repaired kitchen
window.
The officer issued an Improvement Notice, instructing
Simons to fix these problems and provide an Electrical

Installation Condition Report.
But despite committing to carrying the works out, the
landlord failed to get the jobs done.
Landlord David Simons was found guilty of failing to
comply with an Improvement Notice and fined £12,400
at Highbury Corner Magistrates'. He was also ordered to
pay costs of £600 along with a victim surcharge of £175.
Cllr Diarmaid Ward, Islington’s housing chief,
commented: “Everyone has the right to a safe, genuinely
affordable home and we will not tolerate dodgy operators
taking advantage of people's desperate need for a home.
Where we find unacceptable conditions we will act to
protect tenants.”
From Landlord Today

Two landlords in Staffordshire have been ordered to pay
more £5,000 after allowing their tenants to live in poor
conditions
Brian Kite was fined £256 and ordered to also pay
£2,378 in costs and a victim surcharge of £30, while
Beryl Kite was fined £207 and ordered to also pay
£2,378.88 in costs and a victim surcharge of £30 – a total

of £5,279.88, after pleading guilty at North Staffordshire
Justice Centre to providing their tenants at their property
in Main Street, Stapenhill, Burton-on-Trent, with
substandard living conditions.
Environmental Health officers found that the flat had no
working heater, hot water or smoke detectors, while

pair fined more than £5,000

(Continued on page 24)
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pair fined more than £5,000
broken windows were boarded over.
Brian and Beryl Kite were given time by the council to
remedy the situation, but the pair made just a few
minor repairs and did not address the major issues in
the property.
The pair were given the option of renovating the
property, carrying out essential repairs or evicting the
tenant to safeguard their health and safety.
However, the Kites allowed their tenant to remain
living in the flat and had not carried out any further

repairs.
Cllr Bernard Peters, deputy leader for regulatory
services and community support, commented: “East
Staffordshire Borough Council's Environmental Health
team will not tolerate landlords who rent sub-standard
properties to tenants.
“They are also working hard to ensure landlords either
improve the conditions of their properties or face the
consequences.”
From Landlord Today

landlord to be sentenced for secretly recording tenant in the
bathroom
A buy-to-let landlord will be sentenced today in
Plymouth Crown Court after he admitted to using a
secret camera to spy on his student tenant while she
used the bathroom.
Paul Potter pleaded guilty to three accounts of
voyeurism last year after his student tenant discovered
a camera, which had recorded images of her using the
shower and toilet in a rented property.
The tenant discovered a black cylindrical object in the
bathroom with a blinking red light, which contained a
memory card.
Using a computer, the tenant looked through the stored
images to find they showed her washing and using the

toilet.
Potter confessed in court that he installed the camera
and recording private images of women naked.
The student reportedly told the police: “This was a
horrible thing to have happened to me.
“I was horrified to find these images. I trusted him and
he had keys to my room.”
The 52-year-old landlord was released on bail, with
sentencing scheduled to take place today.
The judge told Potter: “Do not take the fact that I am
releasing you on bail as any indication of any sentence
you may receive.”
From Landlord Today

btl landlord fined more than £1,600 for assaulting a
council officer
A private landlord in Doncaster has been found guilty
of pushing a council officer down stairs during an
inspection of his rented property.
A court heard that Brian Goodwin of Thealby Gardens,
DN4, prevented two City of Lincoln Council private
housing officers from carrying out their legal duty to
determine whether his property was safe to licence by
the council as a House in Multiple Occupation (HMO)
in July last year.
During the officers’ inspection of the house on Union
Road in Lincoln, the landlord told both officers to
vacate the property before assaulting one of them
which prevented them from continuing their safety
inspection.
The court was told that Goodwin seized one of the
officers from behind in a bear hug before attempting to
physically kick him out of the property, which led to
the officer being forcefully pushed down the stairs.
City of Lincoln Council prosecuted the landlord as
agents for the Crown Prosecution Service following a
police investigation into the assault and battery, which
resulted in grazed and bruised elbows, as well as
abdominal bruising.
Goodwin was also ordered to pay a fine of more than
£1,600 for assaulting the officer, along with £50 in
compensation to the official he had assaulted.
Sara Boothright, environmental health & corporate
safety manager at City of Lincoln Council, commented:

“We are pleased with the magistrates’ verdict and
happy that justice has been served. Under the
circumstances, it was the right and proper outcome.
The landlord’s behaviour was completely unacceptable
and these prosecutions send out a strong message that
we do not tolerate this kind of behaviour against our
staff.
“The bench increased the fine because Mr Goodwin’s
actions were directed at representatives of the council
who were in the course of carrying out their duties. The
prosecutions highlight the importance of treating our
staff with respect and letting them carry out our safety
inspections.”
From Landlord Today
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unregistered gas fitter jailed for dangerous gas work
A Staffordshire gas fitter has been jailed after gas work
he performed at a domestic premise was left in a dangerous condition.
Stoke-on-Trent Crown Court heard how, in September
2016, Colin Christopher Batchelor carried out gas work
that included removing an old boiler, installing a new
boiler, reinstalling a gas meter and connecting pipework
whilst unregistered.
An investigation by the Health and Safety Executive
(HSE) found that Colin Christopher Batchelor had performed gas work whilst falsely claiming to be a member
of Gas Safe. He was not competent to carry out work in
relation to gas fittings, he did not have any relevant
qualifications and he failed to carry out any test or examination to verify that the installation was gas tight
following his work. This resulted in the work not being
performed in a manner which would prevent danger to
people.

Colin Christopher Batchelor of Tean, Stoke-on-Trent
pleaded guilty to five breaches of the Gas Safety
(Installation and Use) Regulations 1998. He was sentenced to eight months immediate imprisonment for
each offence, to be served concurrently.
After the hearing, HSE inspector Dr Riley Roberts commented:
“The Gas Safe Register (www.gassaferegister.co.uk )
exists to protect the public from people such as Colin
Christopher Batchelor, who are prepared to work illegally, falsify records and carry out potentially dangerous gas work. Performing gas work without being competent to do so can be highly dangerous and lead to a
loss of life.”
“All gas work must be done by a registered Gas Safe
engineer to ensure the highest standards are met to prevent injury and loss of life.”
From Health and Safety Executive

man jailed for 12 months for lying about being gas safe
registered and carrying out illegal work
Marc Murrie misled homeowners on several occasions
by claiming to be Gas Safe Registered when he was not.
Sheffield Crown Court heard how, between October
2013 and September 2014, Mr Murrie carried out gas
work in 2 properties in West Yorkshire while not a
member of a class of persons approved by Health and
Safety Executive (HSE), i.e. was not registered with
Gas Safe Register. Several defects were found on each
gas installation including the use of inappropriate gas
fittings and defective flue joints, all of which posed
safety risks for the homeowners. Mr Murrie was subsequently served with a Prohibition Notice, banning him
from carrying out any further gas work unless he completed appropriate qualifications and registered with
Gas Safe Register.
An investigation by HSE found that he continued to
work and between April 2016 and July 2016, carried out
further gas work at 2 properties in South Yorkshire.
Again, defects were subsequently found on the gas work
after the homeowners complained to Gas Safe Register.
Marc Murrie of Moss Croft Lane, Hatfield, Doncaster,
South Yorkshire pleaded guilty to:
• 5 charges/offences of Regulation 3(3) of the Gas

Safety (Installation and Use) Regulations 1998
• 3 charges/offences of Regulation 3(7) of the Gas
Safety (Installation and Use) Regulations 1998
• 1 charge/offence each of Regulation 6(3) and Regulation 26(5) of the Gas Safety (Installation and Use)
Regulations 1998
1 charge/offence under Section 33(1)(g) of the
Health & Safety at Work etc Act 1974.
Mr Murrie has been imprisoned for 12 months.
After the hearing, HSE inspector Jane Fox commented: “Mr Murrie undertook gas work which he
knew he was not registered to do. Some of that work
was unsafe and it was fortunate that no one was
harmed.”
“All gas work must be done by registered Gas Safe engineers to ensure the highest standards are met to prevent injury and loss of life.”
“The public should always ask to see the gas engineer’s
identification and check the registration number here
(www.gassaferegister.co.uk) or ring the Gas Safe Register customer helpline 0800 408 5500”.
From Installer Online

avoiding rogue tenants
Getting the right Tenant in the right house is possibly
the hardest part of being a landlord
1. Don’t be desperate to rent
2. Do all the viewings yourself If you don’t like what
you see walk away
3. If they want the Property do a home visit where
they live now
4. Take a Guarantor and do a home visit there too
5. Check out previous Landlords
6. Check bank statements
7. Check income Pay Slips

8. Undertake a referencing check
9. Only let to a tenant who can afford the property
(rent not over one-third of income)
If you are then happy proceed
Vetting takes time don’t be rushed into thinking he
looks good with out background checks
Using the above I have saved myself a great deal of
worry
Its not perfect you can never be 100% correct but you
can stack the odds in your favour
Edited from Property Tribes
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
6,7,8 June 2019

Royal Cornwall Show, Wadebridge Stand 371

Thursday 20 June 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 2 July 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Steve Cox from Alan Boswell Insurance and Hope Bradbury on Public
Health Funerals

11 August 2019

Tregony Heavy Horse Show and Country Fair

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council Revenues Team on Council Tax
and Landlords

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th June
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

