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crla office closure
Please note that the CRLA office will be closed for two
weeks commencing 1 August.
Any emails or answering machine messages left during

that period will be replied to as soon as possible on my
return.
Ruth Clarke

meeting prospective tenants
Give the Applicant:
• Copy Gas Certificate *
• Copy First Page of EPC *
• Tenancy Application Form (can be downloaded
from CRLA website. Members Area, Download
Resources For Landlords Page)
• Tenant Referencing Form (one each for every tenant
to go on the tenancy agreement plus one each for
any guarantor(s)) - Remember the cost of the
reference cannot be charged to the tenant.
(Referencing can be undertaken for members
through the CRLA)
• GDPR Notice
• How To Rent Guide (make sure it is the most recent
version)
• Copy HMO Licence if appropriate
* Certain documentation including Gas Certificate
and EPC MUST be given to prospective tenants. If
not given prior to tenancy start there may be
problems gaining possession using Section 21
process.
It is good practice to give further copies of all
documentation listed at the beginning of the tenancy,

particularly if any have been updated.

GET A RECEIPT FOR EVERYTHING
GIVEN

(a list is sufficient if signed and dated at the bottom and
name printed to make it easy to file)
Take a copy of the Right to Rent Identity Check
documentation. Do not accept documents held by a
third party on behalf of your possible new tenant, there
could be a ‘Modern Day Slavery’ issue.
If you do not give the tenancy to someone whose copy
documents you hold you should delete the file/shred the
paper immediately

FOR YOUR OWN SAFETY DO NOT
MEET STRANGERS IN YOUR
PROPERTY UNLESS YOU ARE
ACCOMPANIED BY ANOTHER
ADULT
Ruth Clarke

tenants “homeless” if rent is unaffordable? - new case law
The important case of Samuels v Birmingham City
Council was decided by The Supreme Court on 12th
June 2019. This case decided that a person who had
been evicted for rent arrears, as the Housing Benefit did
not cover the full rent (£151.49 pcm shortfall), was not
to be considered as “intentionally homeless”.
This new case backs up the earlier case law of R v
Hillingdon LBC ex p Tinn (1988), and R v Wandsworth
LBC ex p Hawthorne (1994), which determined that a
person can be considered to be “homeless” if the
accommodation available to them is so unaffordable
that it would cause them to “deprive themselves of the
ordinary necessities of life, such as, food, clothing, heat,
transport and so forth”.
The Samuels case does help to clarify that the welfare
benefit levels are set at a “subsistence level and are not
designed to give a level of income that allows flexibility
to spend outside maintaining a very basic standard of
living”, and that “income support is not intended to
cover housing costs”.
These three cases, considered together, lend strong
support to the contention that where there is a Housing
Benefit shortfall (or Universal Credit Housing Element
shortfall), such that the person can only pay their rent if

they use money from their other “subsistence level”
benefits, then that person could be considered to be
“homeless” as it would not be reasonable for them to
continue to occupy unaffordable accommodation.
Furthermore, when considering whether it is
“reasonable” for a tenant to continue to occupy
accommodation, once they have been served with a
valid s21 Notice (or s8 Notice, or Notice to Quit), it
could be argued that Councils should take into
consideration:
• the financial cost (the added debts the tenant will
incur from the cost of court proceedings being
passed on to them),
• the physical and mental effects (stress, anxiety,
illness, etc) on the tenant and their household
members, and
• the damage to their credit history if they have a
County Court Judgement (CCJ) registered against
them.
In light of the “affordability” case law and other factors
mentioned above, I believe that the Council should
NOT advise tenants to continue to occupy the
accommodation after the end date of the Notice period.
From Property118
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a guide to tax changes impacting landlords
One in 10 people now own a second house. Yet, despite
it being a fruitful investment, tax legislation
surrounding landlords remains largely unclear. Taxes
associated with buy-to-let property are collectively
known as ‘landlord tax’. To make matters more
complicated, such legislation is varied and complex,
comprehensive advice is scarce.
With that being the case, we thought it would be useful
to breakdown the two most discussed components of
landlord tax and detail exactly what you need to know.
The dismantling of interest tax relief
If you’re a BTL landlord, one thing you need to get to
grips with is interest tax relief. Traditionally, landlords
were required to declare rental income but could claim
mortgage interest as an expense – drastically reducing
their profit from rental income and subsequently their
Self Assessment tax bill.
However, this changed for the worse (for landlords at
least) in 2017 when it was decided that claiming
mortgage interest as a deductible expense would be
phased out. For the 2017/18 tax year you could only
claim 75% of your mortgage interest, 50% in 2018/19
and 25% in 2019/20 with the intention to phase it out to
0% for 2020/21 onwards.
This has been replaced with a new tax relief for finance
costs, which restricts tax relief to 20%. This change has
a major impact on landlords that are higher rate tax
payers as it will essentially increase the tax bill of these
landlords. Landlords who previously paid tax at the
basic rate of 20% could now pay tax at the higher rate
(40%).
Fortunately, the likelihood of being bumped up a
bracket has been reduced as the government did raise
Personal Allowances to £12,500. Subsequently, the
higher rate threshold has increased from £46,350 to
£50,000.
Therefore, in the interest of keeping HMRC happy and
avoid being penalised by incorrectly claiming mortgage
interest payments, you must fill in the SA105 section on
the Self Assessment tax return.
The burden of Stamp Duty
Stamp Duty Land Tax also needs to be on your radar as
a landlord. A tax paid when buying a property in
England and Wales, it’s been widely criticised (by both
landlords and regular homeowners) as being

unnecessary at an already expensive time.
There have also been instances of buyers overpaying. In
the 2018-19 tax year alone, nearly £400m was returned
to those who had paid too much. Regardless, the
legislation is still very much in effect, and for landlords,
it is expected they pay more than residential buyers.
Specifically, since April 2016 landlords have been
expected to pay an additional 3% on Stamp Duty Land
Tax.
For example, if the property you’re purchasing is
£250,001 - £925,000, regular buyers will be expected to
pay 5% in Stamp Duty – landlords on the other hand
will pay 8%. This is in part due to the increasingly
sympathetic approach to first-time buyers and
expectation of investors or multiple homeowners to
shoulder the tax burden.
However, there are a number of circumstances where
you may claim relief (or exemption) from Stamp Duty.
If you’re a registered social landlord for instance and a
public subsidy funds the sale, you will be eligible.
Similarly, if you inherit a property through death or
divorce, you’ll be exempt.
Other exemptions include but aren’t limited to:
• Payment was not transferred for the property
• You chose to buy a freehold property for less than
£40,000
• You chose to buy a new or assigned lease of seven
years or more, as long as the premium is less than
£40,000 and the annual rent is less than £1,000
For both landlords and residential buyers, the most
common misconception in Stamp Duty is when the
payment is due. Stamp Duty isn’t paid solely on the
purchase - the charge is applied on the majority of
transactions relating to the land, grants or assignments
of leases – each carrying the 3% extra fee. So, it pays to
be aware of any relief you may be eligible for.
About GoSimpleTax
Landlords have never been under so much scrutiny,
which is why solutions like GoSimpleTax are necessary
when dealing with HMRC. Ensuring all your documents
are in the right format, GoSimpleTax software performs
all the calculations necessary so you know which
bracket you operate in and what your true income tax
total is.
From GoSimpleTax

don’t miss this month’s payment on account on line tax
return deadline
If as a landlord you are already in the self-assessment
tax system then you may be due to pay your payment on
account for the year ended 5 April 2019 by the end of
this month.
If you make advance payments towards your bill,
known as ‘payments on account’, which is half your
previous year’s, and have not yet paid it, then it is time
to retrieve your Government Gateway login details,
which you need to submit your Self Assessment.
If you have lost your Government Gateway user ID and

password, you can simply register for GOV.UK Verify
online, and it takes around 15 minutes to get new login
details for Self Assessment.
Payment on account
‘Payments on account’ are advance payments towards
your tax bill (including Class 4 National Insurance if
you’re self-employed).
You have to make two payments on account every year
unless your last Self Assessment tax bill was less than
£1,000, you’ve already paid more than 80% of all the tax
(Continued on page 6)
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don’t miss this month’s payment on account online tax
return deadline
you owe, for example through your tax code or because
your bank has already deducted interest on your
savings.
Missed deadline

If you miss the deadline of Wednesday 31st July to file
your online tax return, you could face a £100 fine.
From Landlord Today

tax-dodging uk landlords based abroad find the net is
closing
HMRC is starting to catch up with overseas-based
landlords who have not been paying tax on the rental
income they receive in the UK or overseas.
Having intensified its campaign to net offshore
landlords failing to declare their earnings, HMRC has
seen 397 overseas based buy-to-let landlords disclose
unpaid tax on rental income in the last 12 months.
The tax authority has been sending letters to thousands
of UK landlords as part of its Let Property Campaign,
suggesting it knows that they are not declaring the full
tax they owe.
A number of overseas landlords, most of which are UK
expats, have come forward in response to the campaign,
which provides an opportunity for landlords who owe

tax through letting out residential property, in the UK or
abroad, to get up to date with their tax affairs in a
simple way and take advantage of the best possible
terms.
The 397 overseas-based buy-to-let landlords that
admitted to HMRC that they had not been paying the
tax on their rental income represents a 61% increase on
the 246 that came forward in the previous year,
according to accountants Moore Stephens.
HMRC is using its immense artificial intelligence (AI)
database, Connect, to gather more information on
landlords.
From Landlord Today

The number of buy-to-let landlords confessing to not
paying tax has soared, new figures show.
A crackdown by HM Revenue and Customs prompted a
145% jump in the number of landlords declaring unpaid
tax - from 6,600 in 2017/18 to 16,110 in 2018/19.
Additional taxes collected by HMRC from buy-to-let
landlords who admitted to unpaid tax on their rental
income have more than doubled over the corresponding
period, from £21m to £42m.
HMRC has been behind an initiative, the Let Property
Campaign, which provides an opportunity for landlords
who owe tax through letting out residential property, in
the UK or abroad, to get up to date with their tax affairs

in a simple way and take advantage of the best possible
terms.
If you have undisclosed income, you must tell HMRC
about any unpaid tax now. You will then have 90 days
to work out and pay what you owe.
Mark Giddens, a partner at accountancy firm UHY
Hacker Young, commented: “HMRC sees the buy-to-let
market as a source of hundreds of millions of pounds of
unpaid tax.
“The amount collected just from landlords coming in
from the cold suggests they may not be too far wrong
with that estimate.”
From Landlord Today

significant increase in the number of landlords
admitting to not paying tax

help your accountant
Despite January seeming some time away, we have
recently had a number of clients drop off their accounts
and tax return paperwork, for which we are very
grateful. It is around this time of year that we regularly
get asked what paperwork we need to complete our
work, so I thought it might be helpful in this newsletter
to give a brief outline of what paperwork may be
required. It is worth noting that this list is not extensive,
and your individual circumstances may require
additional information. Many of our clients require
trading accounts, property accounts and tax returns.
Getting the correct paperwork to us will reduce delays
in producing your accounts and time spend chasing
missing information, which is advantageous to all
involved.
• Invoices- both purchase and sales

•
•
•
•

•
•
•
•
•

Rental Income details/Agents' statements for
property lettings
Bank statements- always worth double checking
there aren’t any missing
Details of any loans/HP purchases in the year
Mileage diaries- to include date, mileage,
destinations and reason for journey
Notes regarding anything exceptional you believe
we need to be made aware of
P60's/P45's for relevant tax year
If receiving a state pension, a copy of the letter the
DWP sent dated April year commencing (i.e. for
2019/20 tax return, letter dated April 2019)
Bank interest statements/certificates
Dividend Vouchers
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help your accountant
•

Details of any professional memberships subscribed
to that may be tax deductible
• Any other income received in the tax year,
regardless of how small, it may need to be included
on your return.
I hopes this helps anyone who may be unsure. This list
isn't extensive so please always include anything you
feel may be relevant and we can decide whether it needs
to be included.

From John Savage Accountancy Newsletter

John Savage offers CRLA members
FREE initial advice on accountancy and
tax issues
Tel: 01872 271947
Email: john@johnsavageaccountancy.co.uk

consultations
New consultations and Calls For Evidence are on the
CRLA website. Please review these and let me have
any comments to help with the responses.
• Tenancy Deposit Reform – Call For Evidence
Please help by getting your comments to me BEFORE 20
August 2019
• Cornwall Council Homelessness Strategy Review

Consultation
Please help by getting your comments to me BEFORE 30 July
2019
If you can reply earlier than the above dates I should be
grateful, particularly bearing in mind my holiday dates.
If you are unable to download any of these documents please
ask for hard copies.
Ruth Clarke

tenant fees act 2019—student lettings
Landlords who let to students need to think carefully
about the holding deposit.
The Tenant Fees Act stipulates that the landlord or
agent can request a refundable deposit which is capped
at one week’s rent. The following is taken from the
government guidance:
“A landlord or agent can ask a tenant to pay a holding
deposit to demonstrate their commitment to rent the
property whilst they undertake relevant reference
checks. They cannot ask for a holding deposit which is
more than one week’s rent. If they do, any amount
above one weeks’ rent will be a prohibited payment
(this cap is based on the total agreed rent for the
property).
For example, if there are three tenants who are jointly
liable for the agreed total weekly rent of £240, the
landlord or agent cannot charge each tenant a £240
holding deposit. The maximum this group of tenants
could be asked to pay as a holding deposit between
them would be £240. They may then choose to split this
equally so that each person would pay £80.
A landlord or agent must refund the holding deposit if
the tenant signs a tenancy agreement with them or if
they decide to pull out of the arrangement with the
tenant or fail to enter a tenancy agreement before the
agreed deadline. A landlord or agent can retain the
holding deposit if the tenant fails a right to rent check,
withdraws from the application process or if the
landlord and agent take all reasonable steps to enter the
tenancy but the tenant does not.
N.B. The deadline for agreement is the date by which
agents/landlords and tenants should enter into a
tenancy agreement after payment of the holding deposit.
The default deadline for agreement is 15 days
following the receipt of the holding deposit, but the

landlord or agent may agree in writing a longer
deadline with the tenant. “
So all landlords who offer accommodation to students
and are in the habit of taking a deposit need to check
your practices.
Many landlords agree the letting in
January, to start in the summer (generally September).
If this is you then double, triple and quadruple check that
you will only be receiving the equivalent of one week’s
rent when all holding deposits are added together, if the
sum offered is more than that amount you must decline
the extra.
Holding deposits do not have to be protected in a
tenancy deposit protection scheme.
On the receipt you hand to the tenant:
• Make sure you put in writing that the holding deposit
is being held until the beginning of the tenancy, give
the date.
• Where the holding deposit is paid by more than
one person ensure you have noted exactly how
much has been paid by each person.
• Bank the money received in a dedicated account.
• State whether the money will be returned to the
tenant or used towards the deposit for the property—
that deposit is capped at five weeks rent and again
you cannot check too carefully to make sure there is
no extra amount received. The deposit must be
protected in the usual way.
• As with the holding deposit, where the deposit
has been paid by more than one person, ensure
you have a record of exactly how much has been
paid by each tenant. (The latest AST on the
CRLA website has a table for inserting that
information.
Ruth Clarke

P a ge 8

landlords—protecting against the tenant fee ban
If you’re a landlord, then you’ll no doubt be aware of
the recently introduced Tenants Fee Act, which came
into force on Saturday June 1st. The ban has come as a
blow to estate agents and homeowners renting their
properties alike, as all new tenants cannot be charged
for a host of administration fees. Agents are projected to
lose £157m as a result of the changes, with the cost for
landlords close to the £83m mark.
What can’t be charged for anymore?
The following can no longer be charged for, via either
landlords or estate agents:
• Charging for a guarantor form
• Credit checks
• Inventories
• Cleaning services
• Referencing
• Professional cleaning
• Having the property deflead as a condition of
allowing pets in the property
• Admin charges
• Requirements to have specific insurance providers
• Gardening services
What can still be charged for?
Landlords have the right to charge for late rental fees for
payments more than three weeks overdue, with an
additional 3% added as well as the Bank of England
base rate at the time. Lost keys can also be charged for,

but only for a cost of up to £5 and a receipt must be
provided.
What are the consequences for falling foul of the
regulations?
A breach of the guidelines above could lead to fine of
up to £5,000, with further breaches being treated as a
criminal offence. This could lead to a banning order and
an unlimited fine.
Landlord insurance can help
There is plenty at stake for landlords in this new era of
property letting, and it’s vital that anyone renting a
home is aware of these changes to save themselves a
potentially crippling fine. Landlord Insurance can offer
vital protection in the event of a breach of these new
guidelines, whilst also offering you cover in the event
of:
• Liability cover – assistance with legal costs in the
event of a claim
• Damages awarded to claimants as a result of injury
sustained at your property
• Contents insurance
• Loss of rent cover
• Home emergency cover, such as burst pipes or
broken boilers
Speak to us today about landlord insurance and make
sure that you’re running your properties with cover and
confidence.
From Bateman Insurance

what should a landlord do if a tenant leaves
possessions behind?
What should a landlord do when a tenant moves out of a
property but leaves possessions behind? Ben Sidgwick
of the Personal Disputes team at Coodes Solicitors
comments on a very common problem facing landlords.
Although tenants are obliged to remove all of their
possessions from the property at the end of their tenancy
they often leave things behind. This is a very common
problem for landlords and one that can be
misunderstood and mishandled. We are regularly asked
what a landlord should do if a tenant leaves possessions
behind.
My tenant has left stuff behind. Can’t I just throw
them away?
Often possessions left behind by tenants appear to be
low value but just throwing them away without a second
thought carries inherent risk. As the saying goes ‘…
what is one man’s rubbish is another man’s treasure…’
The landlord has duties in respect of these items. If they
are thrown away the tenant may bring a claim against
the landlord. Such claims are costly and time consuming
to defend.
The reality is that such a claim would be limited to the
re-sale value of the goods that have been disposed of –
not the cost to buy new items. The landlord may be able
to offset this against unpaid rent or damages.
Has your tenant left belongings behind?

What does the law say about possessions left at a
property?
Any possessions left at the property still belong to the
tenant and are protected by the Torts (Interference with
Goods) Act 1977. There is a legal duty on the landlord
to take reasonable care of the goods until they are either
returned to their owner or disposed of legitimately. If a
landlord sells or disposes of the goods without taking
the correct steps then the tenant could advance a civil
claim against the landlord.
Items left behind could pose a risk to other tenants,
perhaps because they are blocking fire escapes. A
landlord is under a duty to keep any communal areas
clear and safe by virtue of the Regulatory Reform (Fire
Safety) Order 2005. Any failings could result in a claim
in negligence, fines and potentially even imprisonment.
So, what should a landlord do if a former tenant
leaves possessions behind?
The primary options available to a landlord are:
1. Abandonment
Possessions can be legitimately disposed of by the
person left with the goods. However, as well as the
goods being physically abandoned, there must be an
intention on the part of the owner of those goods to
abandon them. Treating the goods as abandoned is
therefore only usually advisable where this has been
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what should a landlord do if a tenant leaves
possessions behind?
expressly confirmed by the tenant. That means, you
need to get their agreement – ideally in writing.
If a landlord is not able to get a tenant’s confirmation
then he or she should at least work to collate and
compile evidence that, for example, the goods were
perishable or of low or no sale value. This would
involve putting together an inventory, ideally with
photographs of the items. The landlord should also
show that reasonable attempts were made to contact the
tenant and that they waited a reasonable period of time
before disposing of the goods.
Are you affected by this issue? Do you need legal
advice?
2. The Tenancy Agreement
A well-drafted tenancy agreement would usually feature
a clause setting out the procedure concerning goods left
in the property at the end of the tenancy but this must
not fall foul of the Unfair Terms in Consumer Contract
Regulations 1999.
3. Taking legal action
Where a landlord pursues Court proceedings and
secures a Possession Order or separate money judgment
against the tenant the Court bailiff can be asked to seize
the debtor’s goods to help satisfy the debt. This can help
address the issue of possessions being left behind.

However, only items with any resale value (and falling
outside certain categories) will be taken.
The procedure under the Torts (Interference with
Goods) Act 1977 provides that two types of notice could
be given to former tenant: a notice requiring collection
and a notice of intention to sell goods. The best
approach is to advertise or publish the notice. The
landlord should also give a reasonable notice period –
usually 28 days.
Weighing up risk and cost
There are a number of avenues available to deal with
goods left behind by a tenant. Landlords have to balance
risk against cost. The best way to proceed will depend
on the facts of any particular case but if there is any
doubt then legal advice should be sought. This would be
particularly prudent where the items are of high value or
there is a dispute between the landlord and tenant.
From Coodes

Coodes offer FREE initial advice to
CRLA members on matters relating to
your lettings business.
Email: crla@coodes.co.uk

are you looking for a
tenant?

OFFER EXTENDED TO END 2019

Requests for help with finding accommodation
come in regularly. They are kept on the website
for a maximum of six weeks (less if you let me
know you have taken someone on as a tenant.
Current requests include:
• 2 Bed Property Wanted Hayle
• 1 Bed Property Wanted St Austell or
Penzance
• 1 Bed Property Wanted Falmouth Truro
Helston
• 3 Bed Property Wanted Truro
• 3 Bed Property Wanted Truro
• 2 Bed Property Wanted Truro St Ives Carbis
Bay
• 2 Bed Property Wanted Truro
• 1 Bed Ground Floor Property Wanted St
Austell Penzance
• 2 Bed Property Wanted Truro to Newquay
Area
• 2 Bed Property Wanted St Ives Carbis Bay
Lelant Hayle
• 1 Bed Property Wanted Hayle Carbis Bay St
Ives Area
Ruth Clarke
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more than 2000 fire doors fail safety tests
Thousands of fire doors in blocks of flats across
Brighton and Hove have failed fire safety tests and will
need to be replaced, costing the council over £2.5
million.
Dozens of council flats in the area were found to be
using fire doors that could not withstand heat for the
required 30 minutes.
The doors in question are all at least 10 years old and
were made by a company called Masterdor, which
recently went bust.
In high-rise blocks, the total number of faulty fire doors
reached 1585 and there were 669 noted in 'other flats.'
Councillor John Allcock, the new chair of the council’s
Housing and New Homes Committee, said: “We have
been in constant contact with the Ministry of Housing,
Communities and Local Government since they told us
that Masterdor fire doors failed the 30-minute fire
resistance standard in their tests.
“We want to reassure residents that our highest priority
is their safety."
The council are working with the East Sussex Fire and
Rescue Service to reviewing their fire safety practices.

John Allcock continued, “The advice we’ve been given
on these fire doors is that the risk to public safety
remains low as a building’s fire protection uses a range
of measures and a failure of one should not significantly
change the overall safety.
“We’ve carried out additional fire risk assessments on
the high-rise buildings where these doors are fitted to
look specifically at the potential impacts of the doors
failing within 30 minutes and the assessments confirm
that the risk remains low.”
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention.
Jeff Hick provides CRLA members with
FREE initial advice on Fire Safety issues
Tel: 01872 277256
Email: jeffhick@hotmail.com

notes from general meeting
2 july 2019
Thank you to the members who attended the meeting,
giving up the opportunity to enjoy an evening on the
beach.
Only one speaker again. Steve Cox from Alan Boswell
Insurance gave a lot of information on the options
available when insuring through his company.
Steve has been with the company for 28 years and has
seen the company grow from a small concern
employing 8 people. There are now 350 people
working in the company.
Alan Boswell group has won numerous awards
including:
Independent Broker Of The Year (2015-2016) –
Insurance Times Award
Best Landlord Insurance Provider 2018 – National LIS
Award
A top 15 independent broker (Insurance Age, top 100
list 2017)
Landlords need to be aware of the following when
looking at insurance policies, policies differ and
landlord need to ensure they have the correct policy for
their property and circumstances:
• Unoccupied properties
• Malicious damage by tenant / Cultivation of drugs
• Non payment of rent
• Sub letting
• Serviced accommodation
• Policy Conditions/Policy excess/Under Insurance/
Disclosure
Policies sourced through Alan Boswell include:
• Malicious Damage caused by the tenant (Inc.
cultivation of drugs)

•

Carpets, curtains & white goods within the
buildings definition
• 90 days FULL POLICY COVER between lets
(whilst empty)
• Loss of Rent or Alternative Accommodation
(following a claim)
• Trace & Access
• Accidental Damage
• £5M property owners liability
• £10M employers liability
• Extend or add Home Emergency/Legal/Rent
Guarantee/Excess Protection
Unoccupied Properties
Many policies only have 30 day cover but Alan Boswell
always ensure 90 day cover. If a landlord thinks a
longer period is needed that can be arranged although it
may be better to consider specialist cover for
unoccupied properties or for properties undergoing
renovation.
Malicious Damage by Tenant
Policies tend to cover malicious damage where there has
been a break-in, Alan Boswell automatically include
malicious damage by the tenant. This includes where a
tenant decides to use a property as a cannabis farm. The
cost of making good after such a tenant can be in the
tens of thousands of pounds. The policy does not cover
life style damage, for example where a tenant lives in
such a messy state that the property suffers and it does
not cover fair wear and tear.
If a landlord has goods in the property separate cover
can be arranged for those goods.
Tenants should be reminded to take out insurance for
their own goods at the beginning of a tenancy.
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Loss of Rent Following An Insured Claim
An example might be following flood or fire damage.
The landlord can claim for loss of rent of up to 30% of
the property sum insured whilst the property is made
good. Alternatively landlords can opt for tenants to
provided with temporary accommodation during the
period of works.
If your property suffers a claim, most landlord products
should include cover to provide an income while the
property is uninhabitable. If your insurance policy does
not include this, you could end up out of pocket as the
result of a claim.
Sub-Letting
The insurance policy is only valid where there is an
Assured Shorthold Tenancy in place between the
landlord (or his agent) and the tenant. It can be
problematic when a landlord loses control of who is
occupying a property however if this happens Boswell
can ensure that the policy is amended or replaced to
keep the landlord insured.
It is important to carry out the regular checks on the
property so you know who is in the property and it’s
being kept in good order. If you are aware that they are
subletting, make sure you tell your insurer/broker so
they can tell you if you need a different type of
insurance.
Serviced Accommodation
This typically tends to be hotel and similar
accommodation.
Landlord insurance does not
automatically cover serviced accommodation, although
it will if there is an Assured Shorthold Tenancy in place.
Alan Boswell can help find the right policy for you.
Under Insurance
It is important to ensure that rebuild costs are kept up to
date—not the market value of the property.
A calculator can be found at www.calculator.bcos.co.uk
to give an idea of the amount that should be covered.
Assuming all questions on the calculator are answered
correctly the figure quoted from that result will be
accepted by insurance companies even if there is a
query.
Other places to look for rebuild costs will typically be
on the mortgage documentation or a surveyor or valuer
report.
If a property is underinsured any claim will be reduced
proportionately to the amount of under insurance.
Disclosure
Remember to tell everything or risk not being able to
claim after an incident. The insurance company
provides cover on the basis of the information you
provide and failure to provide information can
invalidate your insurance. This includes any claims
history (over the last five years).
Costs
• Address including postcode
• Construction – walls, roof, floors, age, cladding
• Property type
• Previous claims experience/3 or 5 years

•

Tenant type—always disclose this as some policies
will not insure certain tenant types such as refugees
or asylum seekers.
• Personal information
• Unoccupancy
· Any works being undertaken
All properties are rated by post code but the insurance
companies are able to identify individual properties
within a post code, for example within a post code there
may be properties at risk of flooding but not all
properties at such risk. Those properties not at risk of
flooding will not be affected by the potential for
increased premiums likely to be incurred for the at-risk
properties.
The FloodRE scheme does not cover tenanted properties
which can make them hard to insure. Alan Boswell will
be able to arrange insurance.
Trace and Access
This is typically where a pipe is difficult to find, e.g.
water, gas, sewer but a leak occurs and needs to be
traced for repair work.
Liability Cover
Property Owners cover protects against claims from
anyone on the property, whether or not a tenant. This
includes anyone working at the property on a self
employed basis. The policy can be claimed against
even if the problem occurred due to possible poor
maintenance.
Possible examples of claims include tenant tripping over
loose or worn carpet, tile falling from roof or trip in
private area of your property—even if the tenant should
not have been there.
Landlords with larger properties such as HMOs should
consider whether they may need more than £5million
cover and discuss with Alan Boswell to ensure they are
fully protected.
Employers Liability
£10million of cover included automatically but, again,
check and discuss with Alan Boswell if you feel more
cover may be required.
Home Emergency Cover (Add On)
Home Emergency Cover for landlords is vital in a crisis.
That’s why Alan Boswell Group, in conjunction with
Intana, provides swift and effective assistance when a
domestic emergency occurs. Examples include:
• Boiler breakdown cover
• Cover for complete failure or breakdown of
electricity or gas supply
• Cover for the infestation of vermin
• Up to £100 for alternative accommodation
• Burst pipes and drainage
• 24/7 emergency helpline
• Unlimited number of claims (up to £500 per claim)
• UK-based call centre
There is no limit to the claims on this policy but there is
a limit of £500 per claim)
(Continued on page 12)
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Cost is in the region of £90 per property per year but
this could increase for larger properties.
Legal Expenses Cover (Add On)
• Cover for £100,000 of legal expenses (including
eviction costs)
• General property disputes relating to tenancies
• Repair and renovation disputes
• Health and safety prosecutions
• Cover for HMOs and student lets
• Recovery of unpaid rent by a tenant
• Tax investigation cover
The landlord still has to either employ a solicitor or
manage disputes himself, Alan Boswell will not be
involved in the practical aspects.
Cost is in the region of £30 per property per year but
this could increase for larger properties.
Rent Guarantee Cover (Add On)
The comprehensive policy provides reassurance for
landlords when renting out properties. It covers rent
protection in the event of a tenant defaulting and any
legal expenses you may face for issues such as eviction.
• Rental income cover up to £25,000
• Legal expense helpline 24/7
• Access to online health & safety documents
• Up to 12 months’ cover
• Full landlord legal expenses up to £100,000
• Cover for HMOs and student lets
To use this cover the landlord has to ensure that:
• The landlord has two forms of identification for the
tenant, one of which must be photographic. This
will only be requested by the insurance company in
the even of a claim
• The tenant has no County Court Judgments (CCJs)
• The tenant salary is at least three times the amount
of rent being asked

In the event of a claim on this policy the landlord will
be paid and the insurance company will pursue the
tenant where possible.
Excess Protection (Add On)
This cover reimburses the landlord for the cost of any
policy excess in the event of a claim, helping to avoid
unexpected expenses relating to the property. It works
alongside the normal property owner’s insurance policy
and will cover the cost of any excess up to a pre-agreed
limit.
• Available from £30 a year
• Maximum cover limit of £3,000
• Easier to manage excess costs
• Use on multiple claims
• High cover limits
• UK-based advisers
Landlords should ensure that any insurance provider is
kept fully up-to-date with any changes to the property or
its occupants, including any change or circumstances
affecting the tenant that the landlord becomes aware of.
Any issue can be addressed possibly through a change
of policy and the team at Alan Boswell work hard to
ensure you have the best service and a product that
meets your requirements.
Alan Boswell guarantee to beat any existing landlord
insurance premium.
Car insurance may be less
expensive from other sources.
Commission is paid to the CRLA by Alan Boswell on
any insurance taken out with them by any CRLA
member, but they do not have a list of CRLA members
so please mention CRLA membership whenever you
speak to them on any issue.
A copy of the presentation is on the CRLA website in
the Members Area
Unfortunately the second speaker did not join us at the
meeting but there was a lively discussion on various
issues of concern.
Ruth Clarke

anti-money laundering: agents must carry out
independent audits
Estate agents have been urged to ensure they are
carrying out an annual independent audit of their antimoney laundering (AML) processes.
ID verification platform Credas reminds agents that a
yearly independent audit is required as part of
2017's 4th Anti-Money Laundering Directive. The firm
says the process is currently overlooked by many
agents, but that with the 5th Directive on the horizon,
more customers are asking about independent audits.
"It is concerning that despite the 4th Directive now
being in place for two years, we still have agents who
aren’t fully compliant with the legislation and that for
some, independent audits are widely ignored," says
Rhys David, Credas chief executive.
Find an expert:
Involve the team: Get your staff involved the process.
Let them know that it is happening and make sure they

know the importance of the audit and its findings for the
agency. This is an important part of the 4th Directive
and one which should help you manage and mitigate
risks in the following year’s business.
Take the advice: When you have the recommendations
following the audit – action them. Don’t waste your
money on an audit that doesn’t make a difference to
your business. Do it soon: The 5th AML Directive is
coming into force in January 2020 and the need for an
audit as well as risk assessments on customers and staff
is a significant part of that directive. Take action now
and get your house in order so you know that when the
5th is enforced you are AML-OK.
From Estate Agent Today

This also applies to Letting Agents
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TOWER BLOCK RESIDENTS TO SUE
GOVERNMENT OVER FIRE SAFETY
Residents of 14 blocks of flats in Manchester are suing
the government for only protecting flats with Grenfellstyle cladding and not looking at the broader picture of
fire safety in high-rise buildings.
Two years on from the Grenfell Tower disaster, the government pledged £600m to remove any ACM cladding,
which caused the tower to engulf in flames so rapidly,
from all tower blocks in the country.
However, leaseholders are facing bills of up to £80,000
to fix other fire safety faults, including wooden cladding
and missing fire breaks, in scores of buildings and are
claiming it is 'unjust' for problems to only be resolved
when they appear to be systematic.
A spokesperson for the Ministry of Housing, Communities and Local Government said, "We have repeatedly
and consistently made clear building owners are responsible for the safety of their buildings.
“We issued unambiguous advice to building owners 18
months ago to reinforce existing building safety requirements and tell building owners what to do to make sure
their cladding system is safe. This advice was updated
in December 2018.”

The government are being accused of failing to protect
tower blocks from fire amid rising frustration that thousands of people are still living dangerously postGrenfell.
Fran Reddington, a leaseholder who is helping to lead
the campaign said, “The government isn’t stepping up
to help. Some residents are facing £80,000 bills and we
don’t have any other choice. Fire doesn’t distinguish
between the different types of dangerous material but
the government is doing just that.”
Suzanne Richards, Manchester city council’s executive
member for housing and regeneration, said it was
“disheartening” to hear that leaseholders in her city felt
they had no other option than legal action.
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention
Jeff Hick gives CRLA members FREE
initial advice on fire safety issues
Tel: 01872 277256
Email: jeffhick@hotmail.com

hhsrs assessment to be updated and improved
The UK Government has today announced that an
overhaul of the Housing Health and Safety Rating
System (HHSRS) in England will begin later in the
year.
Currently the HHSRS assesses private rented residential
property against 29 identifiable hazards. A consultation
took place in February of this year to consider options
to update and simplify the process.
The HHSRS is used by local authorities to assess a
range of potential hazards in rented properties, such as
damp, excess cold and electrical faults as well as fire
and falls. But it hasn’t been updated in over 12 years
and tenants, and landlords, tenants and local authorities
say it is complicated and inefficient to use.
The recommendations of the scoping review set out
three options for UK Government to consider. Housing
Minister, Heather Wheeler MP has clarified that they
will be moving forward with Option 2, to improve,
clarify and modernise HHSRS and will address whether
any of the 29 hazards can be removed or combined. It is
also the UK Government’s intention to improve
guidance given to landlords and tenants.
Heather Wheeler has said that the changes will make it
simpler and quicker for local authorities to assess health
and safety standards in rented homes, helping them to
improve conditions for tenants and better tackle rogue
landlords. It will directly address what they have been
told by experts in the field: that the system should be
simplified, that minimum standards for common health
and safety hazards should be developed and that digital
solutions for inspecting rented houses and flats should
be explored.
What the Government intends to do:

•

Review and update the current HHSRS Operating
Guidance.
• Develop a comprehensive set of Worked Examples
which encompass the range of hazards, illustrate the
utilisation of standards and provide a spectrum of
risks.
• Review the current HHSRS assessor training, the
training needs of assessors and other stakeholders
and establish a HHSRS competency framework.
• Identify a simpler means of banding the results of
HHSRS assessments so that they are clearer to
understand and better engage landlords and tenants.
• Extend current and develop new standards that
could be incorporated into the HHSRS assessment
process.
• Amalgamation and/or remove of some of the
existing hazard profiles.
• Investigate the use of digital technology to support
HHSRS assessments and improve understanding
and consistency for all stakeholders.
• Review existing guidance for landlords and
property-related professionals and consider the
introduction of a separate guide for tenants.
Review and update the current HHSRS Enforcement
Guidance: Housing Conditions and Part 1 of the
Housing Act 2004.
The UK Government has not stated a date for when the
changes will be implemented. However, it is expected
that the changes will begin to be implemented later in
2019.
From ARLA
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government considers ‘deposit passports’ in yet
another rental reform
The government is considering the idea of a deposit
passport for use by tenants when they move from one
property to another.
A call for evidence has been made by the Ministry of
Housing, Communities and Local Government, with
agents and all others wishing to put forward suggestions
being asked to do so by early September.
The announcement came initially yesterday morning,
tacked on to the end of a much more detailed statement
about leasehold properties.
It said: “More than four million people live in the
private rented sector, yet when moving home, some
tenants can find it a struggle to provide a second deposit
to their new landlord – risking falling into debt or
becoming trapped in their current home. Ministers want
to understand the scale of this problem.
“Ministers are inviting proposals to make it easier for
renters to transfer deposits directly between landlords
when moving from one property to the next. Freeing up
deposits and allowing a renter’s hard-earned cash to
follow them from property to property – as they move
to take that perfect job, to move nearer to family, or find
a place that suits their changing needs – will create a
fairer housing market that works for all.”
However, then Housing Secretary James Brokenshire
issued the formal call for evidence which seeks socalled “innovative solutions” to reduce the cost of

moving for tenants.
Brokenshire’s forward to the 35-page document says:
“I am committed to making the process for tenants
getting their deposit back much smoother. I want to
understand whether there should be a deadline for
landlords returning deposits. I also want to look at
whether existing initiatives are meeting tenants’ needs
and whether the market can offer improved products.
Alongside this, I want to look more widely at whether
innovative approaches to helping tenants move more
easily, including allowing tenants to passport their
deposit between tenancies.
“It is important that good landlords have the confidence
to let out their properties safe in the knowledge that a
deposit will provide them with reasonable protection
from damages to their property. Any improvements to
the way deposits are returned at the end of a tenancy
will need to ensure that deposits still serve this purpose
and that deposit protection continues to work well for
both tenants and landlords.”
From Letting Agent Today

There is a link to this call for evidence on
the CRLA website on the Consultations
page

epc requirement for hmo and section 21 notice
For an assured shorthold tenancy in England granted or
renewed since 1 October 2015, it is a requirement that
in order to serve a section 21 notice, certain prescribed
requirements must have been complied with. The
prescribed requirements are to provide an Energy
Performance Certificate (EPC) and a gas safety record.
However, what is the position where the property being
let is just a bedroom? Does an EPC need to be given
before a section 21 is served and is an EPC even
required in such an HMO type property?
Before we go on and despite what else is said in this
post, we always recommend that in the case
of letting a room only in a house, the
landlord should ALWAYS obtain an EPC
for the whole house and give it to the
prospective tenants (and actual tenant) of
each room. An EPC costs between £50 and
£80 and lasts for 10 years so it’s not a great
expense (as long as it has a rating of “E” or
above)! By giving all tenants of each room
the EPC, the question above doesn’t matter
– they’ve had an EPC and that’s that.
In the case, Home Group Ltd v Henry,
County Court at Newcastle, 21 May 2018,
these very questions were asked (thanks to
NearlyLegal for reporting). This is only
County Court so not binding.
Background
An assured shorthold tenancy was granted

to Mr H and the dwelling was described as a “single
bedroom with en suite together with shared use of the
following communal facilities: kitchen, lounge and
shower room”.
During September 2017, a section 21 notice was served
by the landlord and the subsequent possession
proceedings were defended by the tenant on the grounds
that no EPC had been provided.
At first instance, a possession order was granted to the
landlord so the tenant appealed.
Appeal Arguments
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epc requirement for hmo and section 21 notice
On appeal, the tenant argued that regulation 2(1)(a) of
The Assured Shorthold Tenancy Notices and Prescribed
Requirements (England) Regulations 2015 made no
reference to whether an EPC was “required” or not, it
simply says that the following is a “prescribed
requirement”:
regulation 6(5) of the Energy Performance of Buildings
(England and Wales) Regulations 2012(2) (requirement
to provide an energy performance certificate to a tenant
or buyer free of charge)
Regulation 6(5) of the EPC regulations states:
The relevant person must ensure that a valid energy
performance certificate has been given free of charge to
the person who ultimately becomes the buyer or tenant.
Again, there’s no mention of “if required”. Just that an
EPC has to be given.
In addition, the tenant pointed out that the notes on the
new form 6A (new prescribed section 21 notice) states
that an EPC must be given and makes no reference to
being “if required”.
The landlord argued that the reference in the prescribed
requirements to the EPC regulations should take into
account the whole of those EPC regulations and
therefore only a prescribed requirement if an EPC is
itself required.
Under the regulations, an EPC is only required for a
“building”. A building is defined as:
“building” means a roofed construction having walls,
for which energy is used to condition the indoor
climate;” and “building unit” means a section, floor or
apartment within a building which is designed or
altered to be used separately;”
The landlord argued that as a room in a house is not
“designed or altered to be used separately”, it’s not a
“building” and as such, no EPC is required.
This is confirmed by the DCLG guidance Energy

Performance Certificates for the marketing, sale and let
of dwellings (December 2017) which states (on page 7):
An EPC is not required for an individual room when
rented out, as it is not a building or a building unit
designed or altered for separate use. The whole building
will require an EPC if sold or rented out.
Decision
The tenant’s appeal was dismissed and the possession
order stood. HHJ Kramer held:
The 2015 AST Regs did not, in themselves, impose new
obligations, but referred to obligations in other
regulations. So, if the obligation under Reg 6(5) only
arose in the situations set out in the rest of the Energy
Regs, that was also the only point it was an obligation for
the purposes of the AST Regs 2015.
While there was no derogation expressly made in the
2015 AST regs for tenancies of HMOs, this would have
required a new definition of EPCs to be relevant to a
room, not a building or building unit.
The explanatory note to the form 6A was not in itself the
law, and the notes here were misleading.
(Source: NearlyLegal as linked earlier)
Comment
As mentioned earlier, this is County Court so not
binding. Furthermore, and to repeat, we strongly
recommend that an EPC is always obtained for the whole
house and then given to the tenant of each individual
room (and prospective tenants during or before
viewings).
That being said, this decision is as we understood it and
read the regulations. It’s only a prescribed requirement if
an EPC is required in the first place. The regulations are
not imposing new duties just ensuring existing duties are
being complied with before section 21 can be served.
From Guild of Residential Landlords

two-thirds of rental applicants deemed unsuitable
Landlords now face the prospect of two unsuccessful
tenant applications on average for every successful one,
resulting in an increase in the length of time it takes to
fill a property, according to online letting agent,
MakeUrMove.
The letting agency has seen 67% of tenant applications
rejected since the Tenant Fees Act was introduced.
These unsuitable applications could include tenants
applying for a property they cannot afford, or not
disclosing the possession of a CCJ or previous history
of bankruptcy.
MakeUrMove managing director, Alexandra Morris,
believes that the impact could lead to landlords having
to increase rents in order to cover the cost of properties
sitting empty for long.
She said: “What was intended to offer a fairer solution
to tenants is seemingly leading to an increase in
individuals trying their luck when it comes to applying
for a rental property. The investment and risk once
associated with applying for rental property have been

completely removed, meaning many landlords are now
left with rising costs and the prospect of empty properties
for longer.
“The housing market in general needs an overhaul, but
with the Tenant Fees Act now in place, it’s clear the
referencing process is also an area which needs to be
revamped. We need to learn from the processes used in
online banking and create a tech solution which allows
landlords and letting agents to conduct an instant
financial check, which looks at a prospective tenant’s
income as well as their past rental payments.”
Morris has also warned the government against plans to
ban of Section 21 as this will almost certainly adversely
affect many buy-to-let investors, leading to a potential
mass landlord exodus from the market.
Morris continued: “While we support the government in
making the private rental sector fairer for all, many of the
new laws favour tenants over landlords. The government
risks landlords leaving the market altogether as a result
(Continued on page 16)
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two-thirds of rental applicants deemed unsuitable
of the increased costs. This would then lead to a lack of
supply, and the knock-on effect of rising rents as a
result of the increase in demand for rental properties.
“We urge the government to take into account the

impact that’s already being felt by landlords as a result
of the newly introduced Tenant Fee Act, and ensure that
they continue to support landlords under the new
legislation.”

government call for evidence on reform of deposit
protection
Secretary of State James Brokenshire MP has
announced a call for evidence on tenancy deposit
protection in England.
The call for evidence seeks to understand the barriers
tenants face providing a second tenancy deposit when
moving from one tenancy to the next and looks at what
can be done to speed up the return of deposits to tenants
at the end of the tenancy.
The Government will look at whether existing
initiatives to address deposit affordability are meeting
tenants’ needs and whether the market can offer
improved products. It will also explore innovative
approaches that could be taken to help tenants move
more easily, including allowing tenants to passport their
deposit between tenancies.
ARLA Propertymark has been involved in a
Government working group of stakeholders examining
this issue throughout the last 12 months. We are
supportive of the concept of tenants moving deposits
between tenancies, but it is essential that the solutions
are workable and affordable for tenants.
We have thoroughly rehearsed the issues around deposit
protection and there are significant challenges that will
need to be resolved in any plans for reform, however the
working group has made significant progress in finding

solutions.
We believe that the recommendations of this group will
be taken into account in future plans for reform. The
results of this evidence will be vital in finalising the
work of the group.
David Cox, Chief Executive, ARLA Propertymark
comments on the Housing Secretary’s announcement
for deposit passporting in the private rented
sector: “We’re supportive of this concept in principle,
but it needs a practical, workable solution.
“We’ve been sitting on MHCLG’s Tenancy Deposit
Protection Working Group for the last 12 months,
looking at the problem and finding answers.
“Significant progress has been made, and we think
we’re close to a practical, implementable solution; but
we’re not quite there yet.
“For deposit passporting to work we need to ensure
that both the outgoing landlord’s deposit can be used if
needed, while the incoming landlord has certainty they
will get the full deposit they have agreed by the tenant.
“Affordability for tenants of any bridging loan or
insurance policy will be key if deposit passporting is
going to be a workable and affordable solution for the
future of deposits.”
From ARLA

quarter of landlords fail to fit homes with working
smoke alarms
A survey of landlords has found that hundreds of
thousands of tenants are living in unsafe housing with
missing smoke or carbon monoxide alarms as landlords
aren’t meeting obligations on repairs that they are
responsible for.
The data, collected by ComRes on behalf of Citizens
Advice, found that a quarter of landlords failed to make
sure there's a smoke alarm on every floor of their
properties and a further 26% failed to carry out annual
gas safety work.
According to the report, 90,000 homes do not have a
working carbon monoxide alarm, despite this being
regulation, and one in six tenants say the disrepair in
their home was causing a 'major threat to their health
and safety.'
ComRes is calling for a national housing body for
private renting to set standards, which could include
creating a home “MOT”, setting a “fit-and-properperson” test for landlords and standardising rental
contracts.
Gillian Guy, Chief Executive of Citizens Advice, said.
“Too many private renters live in hazardous homes -

often with dangerous flaws.
“The government must establish a national housing
body to ensure landlords let property that meet legal
standards and gives renters the support they need when
they don’t.”
75% of landlords agreed a single national housing body
responsible for setting standards would improve the
quality of their work, with nearly half of them saying
they were unaware there were potential fines for not
checking carbon monoxide and smoke alarms were in
working order.
From Fire Industry Association

Landlords are required to demonstrate
that alarms are working at the beginning
of EVERY tenancy
A carbon monoxide alarm in any room
used as living accommodation where
solid fuel is used
Best Practice says to install for gas as
well
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how and where to install a carbon monoxide detector
How to install a Carbon Monoxide Alarm:
Installing a Carbon Monoxide Detector & Alarm is a
simple DIY task, with most detectors only requiring a
couple of screws, with some requiring no installation
being free-standing. It approximately takes around 5
minutes to install a CO detector to the wall.
Where to install a Carbon Monoxide Alarm:
The below is a guideline to installing a Carbon
Monoxide alarm, but you should follow the instructions
for your specific unit, supplied with all our detectors.
• It is recommended, if you are buying a single
Carbon Monoxide detector, this detector should be
placed next to sleeping areas, where the alarm will
be loud enough to wake up every person sleeping in
the premises, as you are most vulnerable when
sleeping.
• If you are buying more than one Carbon Monoxide
Detector, you should place one next to the sleeping
areas, and the others next to potential sources within

•
•

•

•

the premises.
A carbon monoxide detector should be at a
horizontal distance of between 1m and 3m from the
potential source.
A carbon monoxide Detector should be at least
150mm from the ceiling if fitted on a wall.
Apparatus located in sleeping rooms or located in
rooms remote from the fuel-burning appliance
should be located relatively close to the breathing
zone of the occupants.
A carbon monoxide detector should also be placed
close to sleeping areas particularly if the risk is
confined to that room, where the audible alarm is
loud enough to wake up every person sleeping
within the risk area.
If the carbon monoxide detector is fitted on a
ceiling, it should be at least 300mm from any wall
and any ceiling obstruction e.g. light fittings.
From SafeFireDirect

councils ‘failing’ to prosecute rogue letting agents
The association representing landlords has accused local
authorities of failing to prosecute rogue letting agents.
The National Landlords Association said the failure to
act was undermining efforts to improve the image of the
private rented sector.
It wants councils to take 'much firmer action' to deal
with the problem.
Freedom of Information requests by the association
found that more than half of local authorities did not
prosecute a single letting agent in the four years to
2018, while a further third prosecuted three or fewer.
Liverpool City Council was an 'outlier', prosecuting 13
letting agents, and 13 of the 20 local authorities
questioned had already introduced landlord licensing
schemes.

The association says an estimated 16,500 letting agents
in the UK play a vital role as intermediaries between
landlords and tenants.
But some make unauthorised alterations to a landlord’s
property leading to a breakdown of trust with tenants,
and sometimes effectively create illegal houses in
multiple occupation.
The association's CEO Richard Lambert said: 'It is clear
that too many local authorities are failing in their duty to
prosecute rogue letting agents.
'These bad ones can really poison the relationship
between landlords and tenants.
'We want to see local authorities take much firmer
action.'
From localgov.co.uk

smart tax needed to support energy improvements
A cap limiting landlord spend on energy efficiency
improvements to £3,500 could be scrapped, with a new
£5,000 figure proposed.
Under the Government’s Minimum Energy Efficiency
Standards (MEES) landlords with properties in the
lowest energy efficiency bands (F or G) are expected to
contribute up to £3,500 towards the cost of bring them
to an E or better.
The Business, Energy and Industrial Strategy Select
Committee now wants to increase this to £5,000.
Disappointing
David Smith, policy director for the RLA said: “Whilst
we believe rented homes should be as energy efficient
as possible, this requires a tax system that properly
supports and encourages investment in energy
efficiency measures.

“It is disappointing that despite calls by the RLA and
others the committee has retreated to a call to raise costs
for landlords without any support from government.
“This stands in stark contrast to the £3.8 billion the
committee recommends the government make available
to the social sector for such improvements.”
Government data shows that between 2007 and 2017, the
proportion of private rented homes with an energy
performance rating of F or G fell from 22 per cent to 6
per cent.
Tax proposal
The RLA proposes that any work that a landlord carries
out to their properties that is recommended on an Energy
Performance Certificate (EPC) should be tax deductible.
This would encourage continuous energy improvements
rather than just meeting the minimum threshold.
(Continued on page 18)
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smart tax needed to support energy improvements
The committee’s inquiry saw widespread calls for tax
reforms to support investment in energy efficiency
measures.
This includes from the Energy Saving Trust, whose
Chief Executive, Philip Sellwood, told the
committee: “There is no reason why we could not use
the tax system to incentivise landlords through tax
relief, so that they could claim all of that, rather than
just £3,500, £5,000 or whatever.”
Lawrence Slade, Chief Executive of Energy UK

supported the re-introduction of the Landlord Energy
Savings Allowance (LESA) arguing that: “This would
be a perfect example of carrot and stick: “Yes, you have
to invest in the properties you own, but actually there is
a tax-saving opportunity for you there.”
The
Government have missed a trick in not looking at that
again.”
The re-introduction of the LESA was also supported by
the Association for Decentralised Energy.
From Residential Landlords Association

build to rent homes cost 15% more than other private
rentals
Investor demand from corporate landlords, often backed
by institutional finance, is growing and that is pushing
up rental values across some parts of the UK, new
research suggests.
These large companies operating Build to Rent blocks
promise professionalism, high-level services and stable
pricing designed to promote long-term renting, but at
what cost to the tenant?
New research by ideal flatmate has looked at the cost of
Build to Rent compared to the buy-to-let market and
found wide cost disparities.
On average, the cost of renting a room in a Build to
Rent development is 15% higher than the cost of renting
in the buy-to-let market - £868 per calendar month
(pcm) on average compared to £752pcm.
Of those build-to-rent developments that are more
expensive, costs range from 4% to 44% more than their
comparative local rental markets.
However, ideal flatmate points out that the cost renting
in a Build to Rent development often includes bills,
gym memberships, parking, among other benefits.
Co-founder of ideal flatmate, Tom Gatzen, said: “Build
to Rent has come under scrutiny due to the higher rental
costs but when you consider the additional benefits
there is a very strong argument that these developments
provide much better value for money.

“For a start, they are new builds so the quality is very
good and they have a much more professional
management structure in place to support tenants when
compared to the traditional communication chain of the
tenant, letting agent and landlord.
“They also offer a lot more for your money in terms of
amenities included in the price, with many providing
wifi, bills and a gym as standard. This comes on top of
other benefits such as parking and private gardens and
while you pay more as a lump rental sum for these
benefits, the convenience of paying for everything in
one go is something that appeals massively to today’s
generation of tenants.”
Recent research by Savills predicted the Build to Rent
market will soon account for a third of the private rental
market.
Gatzen added: “We are crying out for more rental stock
across the UK and the number of us reliant on the
private rental sector is only going to increase.
“Build to Rent provides a great solution when it comes
to providing more homes at scale and while change will
always be met by a degree of criticism by the industry,
we must surely focus on the need of the tenant first and
embrace anything that helps provide more roofs over
heads.”
From Landlord Today

how to rent guide: vast majority of tenants haven’t
heard of it...
The government
has been told it
needs
to
provide tenants
with
better
information
about
their
rights
and
responsibilities
if it’s to avoid a

rift with agents and landlords.
Research commissioned by the National Landlords
Association - a trade body with 40,000 members shows that 79 per cent of tenants say they need more
information about what they should expect from letting

agents and/or their landlords.
Perhaps surprisingly, no fewer than 67 per cent of
respondents to the 885-person survey were not even
aware of the government’s How To Rent guide which is
supposed to outline their rights and responsibilities.
Richard Lambert, chief executive of the association,
describes the poor awareness as “alarming” given that
this is the government’s flagship guide on rights and
responsibilities.
“It’s clear that compelling landlords to give tenants
copies of the How to Rent guide has made little impact”
he says, adding that unless the government addresses
this problem quickly, there is a danger that there will be
a breakdown of trust between landlords and tenants.
“This relationship is already coming under strain
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how to rent guide: vast majority of tenants haven’t
heard of it...
because of overregulation in the private rental sector”
Lambert adds.
Despite this, the NLA survey also finds that most
tenants currently have a good relationship with their
landlords.
No less than 68 per cent of tenants say they have never
had any cause to complain to their landlord while a
further 12 per cent say that when they had complained,

the problem was solved to their satisfaction.
From Letting Agent Today

When you give your tenants the How To
Rent Guide or any other documentation
PLEASE make sure you obtain (and
keep) a receipt

clamp down on agents—ombudsman to refer more to
trading standards
The Property Ombudsman will in future refer more
estate agents to the National Trading Standards Estate
and Letting Agent Team if they are thought to breach
certain guidelines.
Currently TPO refers a relatively small number of
agents if they are clearly in breach of guidelines; such
referrals are often subject to debate between TPO and
NTSELAT.
It is thought that referrals are currently kept to a
minimum because there were limited resources at
NSELAT to instigate investigations.
However, Katrine Sporle has told Estate Agent Today
that “a step change” is underway, with a referral form at
draft stage; when it is formally introduced, there will be
four clear criteria which will prompt referrals.
They
are
Fitness
to
Practice;
Regulatory
Breach; Criminal Activity; and Best Practice.

In turn, NTSELAT is understood to have improved
resources to investigate more referred agents as
appropriate.
“Currently we get an email from TPO and we discuss
what action to take if any. With the form, we are likely
to formalise this process and it may well be that there
will be more agents to investigate” EAT has been told
by James Munro, head of NTSELAT.
It is also believed that some estate agents are currently
happy to ‘use’ TPO membership to handle customer
complaints; this can be easier, quicker and cheaper than
conducting their own internal company investigations
into complaints.
However, it is thought that if a complaint raised to TPO
stage might in future go on to trigger a NTSELAT
probe as well, agencies may take initial complaints from
customers more seriously and resolve them at an earlier
stage.
From Estate Agent Today

new industry regulator and qualifications ‘in place
within two years’
A new industry regulator is likely to be in place within
two years according to the chair of the government’s
Regulation of Property Agents working party, ROPA.
Mandatory qualifications for agents - whatever their
previous experience - are likely to be phased in
thereafter.
Lord Richard Best told The Property Ombudsman
conference yesterday that the final meeting of his
working party takes place today, Thursday, with its
recommendations being presented to housing minister
Heather Wheeler MP on Monday.
The recommendations are likely to be unanimously
agreed by ROPA and are expected to be released to the
industry and the public in the very near future.
As the working party and appropriate politicians are still
considering the issues, Lord Best was unable to give
specific details but told delegates:
• every ‘consumer meeting’ agent or representative in
an agency would have to hold a qualification of
some kind;
• here would be no ‘grandfathering’ - that is,
everyone would have to secure a qualification even

if they had decades of past experience but no formal
qualification;
• every qualified agent would then be a license holder
and only those license holders would be able to
engage in a list of ‘reserved activities’ - that is, core
selling or letting activities;
• there would be a Code of Practice for the industry,
with specifics to be worked out by current trade
bodies such as the NAEA, ARLA, TPO and others;
• the regulator would be in place within two years
and qualifications would roll out from that time.
Lord Best also posed the question as to whether this
may put some agents out of work - he said Yes,
although emphasised that their future success was down
to their own adoption of the new regulations.
From Estate Agent Today
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dishonest tenant jailed after being exposed by
landlord
An unscrupulous tenant who forged a statement to back
up a county court claim against her landlord has been
jailed for six months.
Elaine Moxon submitted a false statement which
contributed to a judgement going against landlord
Zareef Latif, who rented out a house he owns on
Latchmere Avenue at West Park, Leeds, to Moxon and
her husband from 2011 to 2015.
The landlord, who described the three-year ordeal of
dealing with his tenant as “horrendous”, was left facing
paying county court fines and costs of more than
£30,000. After the hearing at Leeds Crown Court, Latif,
of West Park in Leeds, said: “This woman has put me
through an absolutely horrendous ordeal for the last
three years. It has been a nightmare. She is now where
she belongs and I hope to be able to get on with my
life.”
Prosecutor, Philip Adams, told the court that Latif sued

Moxon in 2016 for rent arrears of £4,200. But Moxon
launched a counter claim for damages and claimed Latif
had dumped her property on the street before changing
the locks after evicting her and her husband.
A final hearing for that claim was held at Leeds County
Court on July 29 2016, which Latif was not aware it
was happening. The judge at that hearing ordered Latif
to pay £24,800 to the Moxons for damage to property in
respect of her counter claim, plus court costs. However,
after obtaining the paperwork submitted by the Moxons,
the landlord found a false statement Moxon’s cousin
who on the record later said she knew nothing about.
Latif reported his findings to police and applied to have
the county court judgement against him removed.
When sentencing Moxon, Judge Geoffrey Marson QC
told her: “It was a thoroughly dishonest and wicked
thing to do.
From Landlord Today

cowardly man who stabbed his landlord sentenced to
over six years in prison
A man has been jailed for a six years and three months
for stabbing his landlord in an unprovoked attack.
Ainars Jozans, 29, knifed his landlord in the chest
shortly after paying him the rent that he owed.
The landlord was giving Jozans a lift to The Water
Gardens shops in Harlow, West Essex, when the tenant
produced the blade, hidden up his sleeve, before the
attack.
But after bravely fighting off Jozans, the victim
managed to drive himself to hospital for treatment,
having suffered a small puncture wound.
Jozans, of Pyenest Road, in Harlow, pleaded guilty to
wounding with intent and possession of a knife at
Chelmsford Crown Court, and was handed a prison
sentence of five years and three months for the first
charge, and 12 months’ imprisonment for possessing a
weapon, with both sentences ordered to run
concurrently.
Sergeant Michael Orr, of Harlow CID, said: “Jozans
willingly paid his landlord rent and he asked for a lift to

the town centre.
“The victim went out of his way to help him, only to be
stabbed to the side to the chest.
“He suffered a small puncture wound but bravely fought
off his attacker and escaped.
“Jozans has never revealed why he carried out his
unprovoked attack and he has now been locked in
prison for a number of years.”
From Landlord Today

agent convicted after ignoring council requests over
licensing
A managing agent has been convicted by a local council
for failing to properly license his property.
Leon Hill, of Leighton Buzzard, pleaded guilty at Luton
Magistrates Court.
He is the director of Squares Letting Agent, and he
failed to licence a HMO in the town, despite a number
of requests from council officers.
Hill received a fine of £866 and has had to pay council
costs of £1,102 and a victim surcharge of £86 resulting
in total fine of £2,054.
Councillor Carole Hegley - the authority’s executive
member for Adults, Social Care, Housing Operations
and Customer Services - says: "We know that most

private rented sector landlords provide decent and well
managed accommodation, but there are a small number
of rogue landlords and property agents who knowingly
flout their legal obligations and rent out accommodation
which is substandard – often to vulnerable tenants. This
is unacceptable."
She adds: "We want people to understand that landlords
of HMOs who fail to apply for a licence will be
committing an offence which may result in a
prosecution, criminal conviction, their name being
added to the national Rogue Landlord Database and a
large fine.”
From Letting Agent Today
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative

Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace and
litigation if required. You only pay our low set price per
account (no other costs or commissions are charged) and
most clients actually receive our services for FREE. The
CRLA have negotiated a preferential members discount
of 25% on all packages. Please use the discount code
“CRLA25” when instructing us via our online portal at
www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
(Continued on page 22)
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member benefits
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees

Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Lark
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS

Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
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member benefits
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact Ruth
Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

rogue landlord jailed for illegally converted flats
and failing to pay £130k
A rogue landlord who made almost £130,000 in illegal
rent after converting his three-bedroom house in east
London into two flats without planning consent has been
jailed after failing to pay back the money.
Akram Hussain, 57, converted the family home in
Glenny Road, Barking, into a one-bedroom flat and twobedroom flat without obtaining planning consent.
Snaresbrook Crown Court last year that Hussain, of
Bedford Road in Walthamstow, received £129,755.15 in
rental fees.
Hussain was sentenced and fined £5,000, under Section
179 of the Town and Country Planning Act 1990.
He was told that if he had six month to pay back the
£129,755.15 his tenants paid in rent. It was made clear
that failure to pay the money within three months would

result in 12 months in prison.
Having failed to stump up the cash, the 58-year old
landlord was sentenced at Westminster Magistrates’
Court to 280 days for failing to pay a confiscation order,
which was originally issued in 2017.
The confiscation order, for the sum of £129,755.15,
remains in place until it is paid in full.
Cllr Margaret Mullane, cabinet member for Enforcement
and Community Safety, said: “We will continue to
pursue rogue landlords and take action against the small
minority who put profit ahead of people.
“The council will always take a stand against those who
look to exploit residents.”
From Landlord Today

tenants found living inside garden shed during dawn
raid
Brent Council in north London discovered three tenants
living inside a shed in the garden of a three-bedroom
semi-detached house in Dollis Hill during the early hours
of yesterday morning.
The council's enforcement team raided the converted
property shortly after 6am following tip-offs from
neighbours.
They found 16 people crammed inside the unlicensed
House in Multiple Occupation (HMO), including three
tenants packed inside a shed in the back garden.
One family of four people informed officers that they
were paying the landlord almost £200 a week to live in a
single windowless room.
The tenants said that they had no written tenancy
agreement from their landlord or any cash receipts for
their rent payments.
The council estimates that the landlord is earning

£68,400 a year through exploiting the people living in
this property.
Cllr Eleanor Southwood, cabinet member for housing
and welfare Reform, said: “The landlord of this property
faces a hefty fine for breaking the licencing laws around
houses in multiple occupation.”
The property also lacked a working fire alarm system,
good maintenance and ventilation. Fly-tipping and the
constant coming and going of different people from the
property had led neighbours to complain to Brent
Council's enforcement team.
Southwood added: “We will do everything in our power
to protect vulnerable tenants from this kind of gross
exploitation. Every renter in Brent deserves to live in a
home that is safe and maintained to a decent standard.”
From Landlord Today
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landlord fined for putting tenants at risk
A landlord has been fined £55,000 plus over £3000 in
fees after inspectors found faulty fire alarms and a
leaking roof at a set of 16 bedsits in Southport.
The inspection, carried out by Sefton Metropolitan
Borough Council in December 2018, found that
landlord Heather Jackson did not have a license for the
housing she was offering and did not have sufficient
evidence of gas safety records.
Fire alarms had been deactivated, escape routes had
been blocked, a fire door had been locked shut and a fire
exit corridor had been made into a makeshift kitchen,
which made up part of the 12 standards Heather Jackson
pleaded guilty to breaching at South Sefton Magistrates
Court.

A spokesman for Sefton Council said, “HMO
legislation is put in place to help protect tenants and
also serves to ensure landlords comply with all rules and
regulations.
“As seen today, this was clearly not the case and we
welcome the outcome at court and the substantial fines
imposed."
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention.
Jeff Hick provides CRLA members with
FREE initial advice on Fire Safety issues

landlord charged after ignoring improvement notices
A landlord from South Yorkshire has been fined £4000
and ordered to pay more than £1000 in costs after he
ignored improvement notices and failed to rectify fire
safety hazards.
Hanif Mohammed Khan was charged at Sheffield
Magistrates Court for three offences of breaching
improvement notices served on him by Rotherham
Borough Council.
Inspectors noted that the kitchen was in a dire state and
needed replacing and hazards relating to fire safety and

damp needed dealing with.
Changes were only completed a year later, on the day of
a court case.
Dominic Beck, Rotherham Borough Council’s cabinet
member for housing, said, "we will continue to take
action through the courts against the small minority who
fail to act on their responsibilities and ensure that their
tenants have a decent standard of housing.”
From Fire Industry Association

managing agent and landlords in court for 25 hmo
offences
A managing agent and several landlords have been fined
almost £5,000 after forcing tenants to live in
unacceptable conditions in a shared house in Grays,
Essex.
Devinder Singh Rai and Sohan Singh Rai, both of
Barking in east London, were found guilty of failing to
return information about a house in multiple occupation
and failing to maintain the property in good repair.
Managing agent Ashford of Essex Limited, based in
Goodmayes, and the company directors Akhtar Latif
and Mohammed Mobeen Mian Imtiaz were also found
guilty.
The court heard that Thurrock Council found 25
offences under the Management of Houses in Multiple
Occupation (England) Regulations 2006 when they
visited the shared house in Grays in June last year.
The property contained five bedrooms, with unrelated
occupants sharing a single kitchen, bathroom and WC.
Among the issues identified were cables trailing along a
front path, a water-damaged and split ceiling, a poorly
secured front door, broken kitchen units, damp and a
non-working gas boiler and cooker.
Basic information and documents were subsequently
requested by the council as part of its investigation, but
they were not provided.
Devinder Singh Rai and Sohan Singh Rai were each
fined £850 and ordered to pay £790 costs and a £40

victim surcharge.
Ashford of Essex Limited was fined £2,380 and ordered
to pay £790 costs and a £40 victim surcharge, while
Latif and Imtiaz were each fined £400 and told to pay
£315 costs and a £70 victim surcharge.
A Thurrock council spokesman says: "This case is
another reminder that we will not tolerate irresponsible
landlords who fail to provide acceptable living
conditions and have poor management arrangements in
place. We have introduced a new additional licensing
scheme in certain parts of the borough this month to
tighten regulations around shared homes even further.”
From Letting Agent Today
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couple falsely claim £50,000 from dwp by pretending
to be landlord and tenant
A couple from Barry in Vale of Glamorgan, Wales,
have been handed suspended prison sentences for
benefit fraud after being convicted of conning almost
£50,000 in benefits by pretending one was the other
one’s landlord.
Cardiff Crown Court heard that Lace Eileen Perrett, 56,
claimed both Employment and Support Allowance
(ESA) and housing benefit between March 2013 and
November 2017 from the Department for Work and
Pensions (DWP) and her local authority, the Vale of
Glamorgan Council.
But despite claiming that she lived on her own and was
unable to work her partner, it transpired that her partner,
Leon Ronald Harris, 58, who was registered as a
Perrett’s landlord, was actually living with her.
On a form dated Monday 30th January 2017, both
Perrett and Harris signed to claim benefits stating that
Harris was the landlord and Perrett was the tenant.
In total the pair received in £47,111 between August
2013 and November 2017 in benefits they were not
entitled to.
Prosecutor Thomas Roberts told Cardiff Crown Court:
“She [Perrett] was maintaining a common household
with Harris [from August 2013]. That change in
circumstance was never reported.”
The court was informed that the couple went on at least

three holidays between August 2013 and November
2017, enjoying trips to Bulgaria, Spain, and Greece.
However, the couple came under investigation following
an anonymous online tip was reported to the DWP.
Perrett was charged with two counts of dishonestly
failing to notify a change in circumstance of entitlement
to social security benefit and one count of dishonestly
making a false statement to obtain a benefit.
Harris was charged with one count of dishonestly making
a false statement to obtain a benefit after the declaration
on the form in January 2017.
Both pleaded guilty to the charges at Cardiff Magistrates
Court.
The couple, which are currently paying the overpayment
in monthly instalments, have both been handed
suspended 12-month prison sentences suspended for 20
months.
In addition, Perrett was ordered to undertake 20 sessions
of rehabilitation activities and Harris was ordered to
undertake 150 hours of unpaid work.
When handing down her sentence, Judge Nicola Jones
said: “This is entirely out of character for both of you and
I accept you both have genuine remorse. I doubt very
much either of you will commit an offence again.”
From Landlord Today

landlord prosecuted for putting tenants lives at risk
A £38,000 fine and a suspended sentence has been
enforced on a landlord who put his tenants' lives at risk
with his 'careless' approach to fire safety.
After an inspection of Graham Hammer's four-storey
building was carried out by Lancashire Fire and Rescue
Service, tenants were evacuated and the HMO was shut
down.
The Fire and Rescue Service called his approach to fire
safety 'casual, if not cavalier.'
At Preston Crown Court, the landlord pleaded
guilty to four fire safety breaches:

1. failing to take general fire safety precautions by
ensuring adequate separation
2. failing to complete an adequate risk assessment
relating to maintenance, monitoring and fire drills
3. failing to maintain adequate means of escape
4. failing to maintain systems to prevent the risk of death
or serious injury.
He was handed a six-month sentence, suspended for 12
months and also ordered him to pay a £20,000 fine and
£18,000 prosecution costs.
From Fire Industry Association

btl landlord ordered to pay £3k for trying to avoid paying
council tax
A buy-to-let landlord in Telford has been fined £1,000,
ordered to pay £2,183 costs and a £100 victim surcharge
after pleading guilty to creating false tenancies to avoid
paying council tax on vacant properties.
Satinderjit Singh Thiara, who co-owns letting agency
First 4 Let (Telford) Ltd, produced two false tenancy
documents for a property in Burtondale, Brookside; one
for a tenant who had left, the other for someone who did
not exist.
He also submitted a 12-month tenancy agreement for a
property in Dallamoor, Hollinswood, in the name of a
couple after they had left.
The idea behind the false tenancy agreements was to
make the people who were illegally named in the

documents liable for council tax that he should have paid.
Cllr Richard Overton, Telford & Wrekin Council’s
cabinet member for enforcement, commented: “Council
tax evasion is very serious.
“I commend our investigation team within our audit and
governance department for their hard work and diligence
in bringing this case to court.
“Let this be a warning to anyone else thinking of doing it
in the future.”
From Landlord Today
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Jodie Walmesley of Coodes (Solicitor)
CALL JODIE FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01736) 362294
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
11 August 2019

Tregony Heavy Horse Show and Country Fair

Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council Revenues Team on Council Tax
and Landlords

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings
Proposed General Meeting Dates for 2020:
Tuesday 7 January

Tuesday 3 March

Tuesday 5 May

Tuesday 7 July

Tuesday 1 September

Tuesday 3 November

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th August
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

