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where to serve paperwork/notices on your tenant
I am frequently asked can I serve a notice/gas
certificate/EPC to my tenant at their email address/
mobile number or Facebook profile.
Before serving anything check your tenancy agreement.
There is an area in there for where notices should be
served. If the email address/mobile number/Facebook
address are not listed there then you may not rely on
using those methods of contact.
The safest way is for the landlord to serve everything in
paper format and to get a signed receipt on EVERY

occasion.
This also applies to any notice or information sent to the
guarantor.
The tenant, of course, should also only serve notices to
the landlord at the address or other contact information
specified in the tenancy agreement.
Ensure that your tenant is aware of any change of
contact details and stress to your tenant that you need to
be made aware of any changes on their part.
Ruth Clarke

statutory documentation
The How To Rent Guide which must be given to all
tenants was updated on 29 July. Two words were
amended and an on-line link. This sounds trivial but
service of the wrong version could cause issues if you
need to rely on Section 21 (Form 6A).
To check if you are using the correct version look at
Page 4, under ‘Will you need a rent guarantee’ it says to
‘ask Shelter for advice.’. The previous version said to
ask Shelter for help.
Section 21 (Form 6A) has also been amended. On 8

August 2019 the Notes section was amended. This is an
integral part of the notice so please check you are using
the correct version. Unfortunately the government
document does not give a date to help identify.
If you have downloaded either of the documents from
the links on the CRLA website or straight from the
internet then you have nothing to be concerned about.
If you have used a copy which you hold on file please
double check and re-serve if appropriate.
Ruth Clarke

fire door safety week
23—29 september 2019
The CRLA are once again supporting this initiative.

Ruth Clarke
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fire risk assessments
Can I do it myself?
Duty holders – particularly in small or low-risk
premises - may be able to carry out their own fire risk
assessment, using guidance available on the websites
listed above. Those carrying out a fire risk assessment
must be satisfied that they are able to:
• Identify the fire hazards (i.e. potential causes of
fire)
• Identify people at risk
• Evaluate fire safety measures provided and/or
required to protect people (e.g. escape routes and
fire alarm systems)
• Review the arrangements for management of fire
safety (e.g. fire procedures, staff training and fire
drills, maintenance of fire precautions, etc.)
• Formulate an action plan
• Record the significant findings and, if necessary,
implement an action plan
• Keep the assessment up to date. Doing the
assessment in house has the advantage of ensuring
that you own and understand the precautions you
need to take to protect people adequately.
You need, however, to know your limits. If you feel,
having read the guidance, that you do not have an
appropriate knowledge or understanding of fire safety
and the risk to people from fire to comply effectively
with the legislative requirements; or, that you are unable
to invest sufficient time and resources to do justice to
this important task, you will need to appoint a specialist
to carry out the risk assessment for you. Such a
specialist must identify the fire safety measures that
need to be in place. You should maintain close
involvement in the process.
Appointing a specialist to carry out a fire risk
assessment
No matter who carries out the fire risk assessment the
duty holder retains the responsibility for ensuring the
adequacy of that assessment. If employing a specialist
to undertake your fire risk assessment, whilst you are
not expected to be an expert in fire safety, you should
make reasonable checks to ensure that they are
competent to do the job properly.
There are some simple steps and precautions you can
take to help verify the competence and suitability of a
prospective fire risk assessor:
• Be satisfied that the fire risk assessor providing this
service is competent to do so. We recommend you
check that those providing this service have
independent registration with, or certification from,
a professional or certification body and that they
meet the competency criteria established by the Fire
Risk Assessment Competency Council (see list
below)
• Check that they have experience of undertaking fire
risk assessments for your kind of business and
premises
• Request references from previous clients in
premises of your type; ask these clients if they were
satisfied and if any problems were later identified

You should also undertake the following:
Ensure that the scope of the work you want carried
out is agreed in writing.
• Ensure that you provide the assessor with access to
all areas of the premises and with all relevant
information
• Obtain alternative quotes – make sure they all cover
the same scope, so you can compare like with like
• Ask for proof that they have sufficient professional
indemnity insurance, public liability insurance and
assure yourself that the fire risk assessor is impartial
and you have access to a complaints procedure if
necessary
• Ensure you have adequate records of the steps you
took in selecting your fire risk assessor.
Note : Fire and Rescue Authorities enforce fire safety
legislation for the vast majority of premises. They
will not complete a fire risk assessment for you.
However, if you have completed a fire risk
assessment and you are concerned about its
suitability, you may approach your local Fire and
Rescue Service for advice and guidance.
How to find a competent fire risk assessor
It is important that the person who carries out the fire
risk assessment is competent. There are two principal
methods by which people can demonstrate their
competence;
• Professional Body Registration schemes
• Certification by a Certification Body that is UKAS
accredited for the activity.
It is also important that the company for whom the fire
risk assessor works has adequate management systems
in place, even if the fire risk assessor is self employed.
Competence of a company to deliver fire risk
assessments can be demonstrated by third party
certification of the company by a UKAS accredited
Certification Body.
At the end of this article is a list of Professional Bodies
that operate Registration schemes and Certification
Bodies that operate Certification schemes for fire risk
assessors and fire risk assessment companies
The Fire Risk Assessment Competency Council
recommends the use of fire risk assessment companies,
including sole traders, which are third party certificated
to appropriate schemes operated by Certification Bodies
which have been UKAS accredited to certificate against
such schemes.
As a duty holder, you do not need to be an expert in
registration and certification schemes. The following
information will give you a better understanding of
these schemes and how they operate.
• A ‘scheme’ – identifies what needs to be assessed
and what methods of assessment are used. As noted
above, there are a number of schemes relating to
fire risk assessment:
• A ‘company’ scheme is operated by a certification
body and looks at the competence of personnel and
the management systems within the company.
• A ‘person certification’ scheme is operated by a
•
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fire risk assessments
certification body and is concerned with the
competency of the individual and not the
competency of a company
• A ‘professional body’ scheme is operated by a
professional body and is concerned with the
competency of the individual and not the
competency of a company.
All schemes maintain a register, which lists the
individuals or companies that have been assessed to
meet the requirements of the scheme.
Certification Bodies – Assess the fire risk assessor
(individual or company) against the requirements of a
‘scheme’.
The role of the United Kingdom Accreditation Service
(UKAS) is to accredit third party Certification Bodies
for the certification work they carry out. UKAS is the
national accreditation body recognized by Government
for this purpose. UKAS accredit Certification Bodies,

against internationally agreed standards, to confirm they
are assessing correctly against ‘scheme’ requirements.
From Fire Risk Assessment Competency Council

If you want to prepare your own fire risk
assessment there is a template on the
CRLA website.
Look in the Members Area in the
Download Resources for Landlords page
If you have any queries regarding fire
safety or preparation of a risk assessment
contact Jeff Hick for FREE initial advice
Tel:
Email:

minimum energy standards
The Department for Business, Energy & Industrial
Strategy has published a new consolidated webpage
providing an easy source of guidance on the Minimum
Energy Efficiency Standards (MEES) for Privately
Rented Domestic properties. The page now includes
information and qualifying criteria associated with the
£3,500 landlord cost cap for efficiency measures, and
acts as a principle source for assessing whether a

property requires an Energy Performance Certificate,
and how and when to lodge relevant exemptions.
(website:
https://www.gov.uk/guidance/domesticprivate-rented-property-minimum-energy-efficiencystandard-landlord-guidance?
mc_cid=fe9e69b27a&mc_eid=c1afdb10ad#more-detailand-examples )
From the BPF
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right to rent guidance
The right to rent guidance has been updated to
include information on how to conduct checks on
visitor nationals from Australia, Canada, Hong Kong,
Japan, Singapore, South Korea and the United States,

who are visiting the UK for up to 6 months and have
entered the UK via an Egate (and therefore may not
have a stamp in their passport).
From the BPF

right to rent where applicant has used an egate
Since 20 May 2019, the majority of individuals from
Australia, Canada, Japan, New Zealand, Singapore,
South Korea and the USA (known as B5JSSK
nationals) have been able to use the eGates at UK
airports, sea ports and Brussels and Paris Eurostar
terminals, to enter the UK. Those individuals wishing to
do so must hold a biometric passport. Those individuals
not in possession of a biometric passport will be
processed by a Border Force Officer at the manned
passport control point. They will not have their
passports endorsed with a stamp, instead individuals
will be informed of their leave and its associated
conditions orally by a Border Force Officer. Those
entering the UK as a visitor or business visitor will be
granted automatic leave to enter for a maximum period
of up to six months. Those coming to live in the UK for
more than six months will have a visa in their passport
and will collect their biometric residence permit post
arrival, providing them with a means of evidencing their
status in the UK.
Where B5JSSK nationals are entering the UK as a
visitor for a period of six months or less, they will have
the right to rent a property for the duration of their
lawful stay. When entering the UK their passport will
not be endorsed by Border Force. This means that those
entering as visitors will not have a current document
enabling them to satisfy a right to rent check conducted
by a landlord or lettings agent in the manner set out in
the Code of Practice. If they wish to rent
accommodation in the private rented sector as their only
or main home, a landlord will be able to establish the
individual’s right to rent status by checking their
passport together with evidence of the date they last
travelled to or entered the UK.
If the letting is for a short, time-limited period (less than
three months) and it is clear that they intend to use the
premises as holiday accommodation for leisure related
purposes and will not remain in the property after this

period, then the landlord may conclude that the property
is to be used as holiday accommodation and there is no
need to conduct right to rent checks.
Acceptable evidence of entry to the UK may include
(but is not restricted to) one of the following, or a
combination of:
• An original or copy* of a boarding pass or
electronic boarding pass for air, rail or sea travel to
the UK, establishing the date of arrival in the UK in
the last six months;
• An original or copy* airline, rail or boat ticket or eticket establishing the date of arrival in the UK in
the last six months;
• Any type of booking confirmation (original or
copy*) for air, rail or sea travel to the UK
establishing the date of arrival in the UK in the last
six months;
• Any other documentary evidence which establishes
the date of arrival in the UK in the last six months.
The evidence of arrival in the UK – or a copy, along
with a copy of the passport should be retained by the
landlord including the date on which the landlord
checked these documents, as evidence that they have
acted in the proper manner.
Where an individual is unable to present a landlord with
any of the above acceptable evidence, the landlord can
make a request to the Landlords Checking Service to
establish whether their prospective tenant has a right to
rent. Contact details for the Landlords Checking Service
can be found at: e-forms.homeoffice.gov.uk/outreach/
lcsapplication.ofml
If you have a problem accessing these forms or need
help completing them, please call the Landlords’
Helpline on 0300 069 9799.
From Home Office document : A Short Guide On
Right To Rent

welcome to the new housing minister and housing
secretary
We would like to welcome
Esther McVey to her new
role as Housing Minister.
Esther McVey has been MP
for Tatton since 2017.
She has been Secretary of
State for Work and Pensions
since 2017

We also welcome Robert Jenrick to
his new role as Housing Secretary.
We look forward to having the
opportunity to work with both of
these people to promote the good
practice exercised by the majority
of landlords.
Ruth Clarke
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it’s official—private rents are falling in real terms
Data published by the Office for National Statistics
shows private rental prices paid by tenants in the UK
rising by 1.3 per cent in the 12 months to July unchanged since May.
In London rents rose by 0.9 per cent in the 12 months to
July, also unchanged since May.
However, over the same period inflation was 2.1 per
cent as measured by the Consumer Price Index and 2.8
per cent as measured by the Retail Price Index.
Responding to the figures, Residential Landlords
Association policy director David Smith says: “The
figures show that the market is working. It demonstrates
clearly that introducing rent controls linked to inflation,
as called for by some, would leave tenants worse off as
rents would rise faster than they currently are.
“Welcome though the news is, rising demand for and
falling supply of homes for private rent risks
considerable increases in rents which will only hurt
tenants.

“It is vital that the government stops blaming landlords
for the housing crisis and introduces positive, progrowth measures, to support the majority of landlords
who do a good job in providing the homes to rent the
country desperately needs. All the talk of longer
tenancies will mean nothing if the homes to rent are not
there in the first place.”
According to the latest figures from the Royal
Institution of Chartered Surveyors, a fall in the supply
of private rented housing whilst demand from
prospective tenants increases is “likely to squeeze rents
higher.”
Tenant demand has picked up despite recent
government efforts to boost homeownership and RICS
notes that many respondents to its latest residential
market survey saw a rise in the number of enquiries
from new home buyers in July.
From Letting Agent Today

rogue tenants can cost £40,000 to £100,000 to evict,
warns top agent
Research by London agency Benham and Reeves says
the cumulative cost of a landlord suffering a bad tenant
and then evicting them could - in extreme - cost no less
than £100,000.
Previous research by the agency highlighted the
increasing number of fraudulent lettings applications by
rogue tenants, who no longer need pay if their
application is denied due to the introduction of the
Tenant Fee Act 2019.
Now it has calculated the detrimental financial impact a
rogue tenant can have on a landlord's buy to let
investment based on lost rent, the cost of refitting a
kitchen and bathroom, redecorating and replacing the
windows, the potential legal fees, as well as the
additional cost of mortgage payments out of their own
pocket while no rent is coming in.
The situation is theoretical but is not impossible, and
many landlords have suffered precisely such a ‘perfect
storm’.
According to Benham and Reeves, a rogue tenant takes
roughly nine months in total to evict from the moment
they enter the property to legally removing them. On
average across the UK, that’s £6,111 of rent lost.
If the tenant is particularly bad and the property requires
a complete renovation, this could cost £8,000 for a new
kitchen, £4,875 for a new bathroom, an additional
£2,900 for redecorating, plus £7,000 for new windows.

Average legal fees of £3,000 would be required during
the eviction process, added to which there could be nine
months of mortgage payments (£8,412) if there is no
rental income.
This total - already over £40,000 - would in London rise
to a likely £58,000 because of higher average costs;
exceptionally, in the most expensive boroughs, the total
bill for these problems combined could exceed
£100,000.
“We’re not kidding when we talk about the complete
renovation and refurbishment of the property afterwards
either, as [rogue tenants] will take every single thing
they can and destroy whatever is left. Kitchens,
bathrooms, and windows are often the main features
targeted as they know that these are the most costly
areas of a property to replace and more often than not
they will smash appliances to pieces, disconnect pipping
and shatter windows for no other reason than to cause
the maximum amount of damage they can” says the
director of Benham and Reeves, Marc von Grundherr.
“We can’t stress enough how vital it is to rent via an
agent who conducts proper checks through a qualified
third party trained to spot even the most convincing of
forged documents. Failing to do so can cost you
thousands, even hundreds of thousands to put right.”
From Letting Agent Today

carbon monoxide
Remind your tenants to undertake and record regular
checks of the CO detector(s) you have installed for
them.
Cooler weather coming in may prompt tenants to light
fires and other heaters which have been sitting unused
all the summer.
Ruth Clarke
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buyer must explain how she bought six properties
worth £3.2m
A Northern Irish woman with suspected links to serious
organised crime has been ordered to explain how she
financed the purchase of six properties worth £3.2m in
total.
The National Crime Agency believes the woman is
associated with criminals involved in paramilitary
activity and cigarette smuggling.
Details of the Unexplained Wealth Order, which was
obtained at the High Court two weeks ago, have now
been revealed following the serving of the order.
The order is part of the NCA investigation into
properties owned by the woman who now lives in
London. Four of the properties are located in the capital
and two are in Northern Ireland.
Interim Freezing Orders have also been granted which
means that these properties cannot be sold, transferred
or dissipated while the investigation continues.
Andy Lewis, head of asset denial at the NCA, says:
“This is the fourth case in which we have obtained a
UWO. Our investigations are complex and involve
careful consideration before we make an application
before the court.
“We do not investigate illicit finance based on monetary
value alone. This latest order shows that we will act
against those who we believe are causing the most harm
to our communities”.

Sarah Pritchard, director of the National Economic
Crime Centre, adds: “Criminally obtained assets
undermine the integrity of the UK’s economy and
institutions. We will use all the powers available to us to
target those we suspect are trying to launder money and
will explore every opportunity to deny assets linked to
illicit finance.”
From Estate Agent Today

tregony horse show
Many thanks to Graham Blackler, Claire Taylor
and Ann Spary for taking the CRLA on tour to
Tregony.

OFFER EXTENDED TO END 2019
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revealed: revolutionary proposals for agency
regulation, licensing and training
The government has published proposals for farreaching changes to the way estate and letting agents are
regulated, trained and licensed.
The proposals have come from the Regulation of
Property Agents working party, set up last year by the
Ministry of Housing Communities and Local
Government.
Although this morning’s statement from the working
party consists only of proposals, it is understood that
they have already been signed off by the MHCLG and
are likely to form the basis of legislation in the near
future.
For instance the working party’s chairman, Lord
Richard Best, has told Letting Agent Today that one of
the key proposals - a new regulator - is likely to be
achieved within two years.
The proposals are contained in a 54 page document.
Key recommendations are:
Scope of new regulation: “We recommend that all
those carrying out property agency work be regulated
(including auctioneers, rent-to-rent firms, property
guardian providers, international property agents, and
online agents)” but this regulation will not extend to
property portals like Rightmove and Zoopla nor to the
Airbnb-style short-let sector.
“However, we recommend that the legislation required
to regulate property agents should allow for future
extension to the scope of regulation (e.g. to include at a
future point regulation of landlords, freeholders and
developers – as well as retirement housing managers
and Right to Manage companies).”
The new regulator: “We do not consider that an
existing body could take on the role of the new
regulator. Therefore, Government should establish a
new public body to undertake this role. The new
regulator should be established and run with regard to
general principles of good governance, including:
independence,
openness
and
transparency,
accountability, integrity, clarity of purpose and
effectiveness. The new regulator, through its board,
should be accountable to the Secretary of State for
Housing, Communities and Local Government. It
should publish an annual report on its
progress in raising standards of property
agents, using agreed key performance
indicators – including customer satisfaction
…
“We recommend that the new regulator
take over responsibility for the approval of
property agent redress and client money
protection schemes. The new regulator
should have the power to appoint a single
ombudsman for property agents, rather than
competing redress schemes, if they believe
this to be the best way of improving
standards.”
“The new regulator should be able to
consider complaints from all sources.
Where solicitors, lawyers or other
professionals have evidence of possible

illegal agent behaviour, they should be obliged to
present it to the new regulator.”
Licensing: “To confirm appropriate qualifications and
credentials, property agencies and qualifying agents
should be required to hold and display a licence to
practise from the new regulator. Before granting a
licence, the new regulator should check that an agent
has fulfilled its legal obligations (such as belonging to a
redress scheme and submitting a copy of their annual
audited accounts to the new regulator) – and that they
have passed a fit-and-proper person test. We
recommend that the new regulator should be able to
vary licensing conditions as it sees fit and that it
maintains accessible records of licensed property
agents.”
Codes of Practice: “Codes of practice set out clear
standards of behaviour. The Government has already
committed to requiring that letting agents adhere to a
code of practice, and we recommend that all property
agents be required to do so. There should be a single,
high- level set of principles applicable to all property
agents which is set in statute: the ‘overarching’ code.
Then, underneath, ‘regulatory’ codes specific to various
aspects of property agent practice, binding only on those
providing these types of services.
“Key principles for the ‘overarching’ code should
include that agents must act with honesty and integrity;
ensure all staff are appropriately qualified; declare
conflicts of interest; and have an effective complaints
procedure in place. To develop and maintain the
‘regulatory’ codes, the new regulator should establish a
working group for each sector of property agency to
work up sector-specific detail.”
Qualifications: “In the new regime, every property
agency should be responsible for ensuring their staff are
trained to the appropriate level and clear oversight
arrangements are in place for junior staff. To ensure
levels of qualification are appropriate yet proportionate,
the working group recommend that licensed agents
should be qualified to a minimum of level 3 of Ofqual’s
Regulated Qualification Framework; company directors
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revealed: revolutionary proposals for agency
regulation, licensing and training
and managing agents should be qualified to a minimum
of level 4 in most cases.”
The new regulator will be expected to develop a system
of qualification quality control.
Leasehold and freehold charges: “The new regulator
should be given a statutory duty to ensure transparency
of leaseholder and freeholder charges, and should work
with the sector (property agents, developers and
consumers) to draw up the detail of the regulatory codes
to underpin this aim as it applies to property agents …
We recommend that the new regulator takes over from
the First-tier Tribunal the power to block a landlord’s
chosen managing agent where the leaseholders have
reasonably exercised a veto. We also recommend that
the new regulator provides information on managing
agent performance to allow landlord freeholders - and
where relevant, leaseholders - to make an informed

choice of managing agent.”
Assurance and enforcement: “We recommend that the
new regulator should have a range of options for
enforcement action according to the seriousness of the
infringement and how regularly it has occurred. These
options should range from agreeing remedial actions and
issuing warnings up to the revocation of licences and
prosecutions for unlicensed practice.”
“The new regulator and other bodies (such as Trading
Standards and redress schemes) will need to share
information and work together effectively. There should
be a system of flexible working between the new
regulator and Trading Standards teams, and the new
regulator should set out guidance clarifying their own
and Trading Standards’ roles with regards to enforcement
action to avoid duplication.”
From Letting Agent Today

prosecuting fire risk assessors is now a ‘real
prospect’
Fire risk assessors could be held accountable for safety
breaches in the same way that building owners currently
are, according to a leading lawyer in fire safety law.
Kizzy Augustin, partner at Russell Cooke LLP, spoke at
FIREX International 2019 about the issue.
"For the first time, in 2014, a risk assessor went to
prison for nine months for a breach of health and safety
rules," she said.
"Before that, a risk assessor had never been prosecuted
successfully and facing prison. It’s a real prospect
now.”
Kizzy explained some of the common issues that are
being investigated after the Grenfell Tower
tragedy including a lack of fire risk assessment,

evacuation planning and the use of appropriate material.
"There is now scope for owners and occupiers to push
liability down to the experts who are advising on the use
of various items at work or in a building," she said.
Section 37 of the Health and Safety At Work Act states
that if a manager has committed a health and safety
offence by way of consent, connivance or attributable
neglect, the individual and the organisation could be
guilty of an offence.
She said, “It means you in your individual capacity could
be investigated for fire safety breaches, and in the worst
case scenario be prosecuted.”
From Fire Industry Association

redress scheme warning for estate and letting agents
Estate and Letting Agents in the UK are being urged to
check that they are signed up with an approved redress
scheme that covers the full remit of their work. The
warning follows a recent tribunal that penalised a
business that was signed up to a redress scheme for its
letting agency work but not for its property management
work.
In one of the first decisions of its kind, the Upper
Tribunal* upheld a fine of £3000 against the business
for its failure to belong to an approved redress scheme
for property management. Its membership of the
Property Ombudsman Scheme covered it for residential
sales and lettings, commercial sales and lettings and
some property management, but not for residential
leasehold management.
The decision has prompted National Trading Standards
to issue guidance to Estate and Letting Agents across
the country, focusing on agents ensuring their redress
scheme covers all areas of their work, whether it’s sales,
lettings or property management work.
James Munro, Head of National Trading Standards

Estate and Letting Agency Team, said:
“We’re urging all estate and letting agents to doublecheck their redress scheme to ensure it covers the full
breadth of their work. If you’re already signed up to a
redress scheme, you may think your business is covered,
but you should check that this covers the full breadth of
your company’s activities. The recent tribunal decision
shows businesses that are signed up to redress schemes
for one area of their work but not for others may face
hefty penalties in the courts.”
Failure to be a member of a redress scheme, when legally
required to do so, could result in a penalty notice being
issued against the business. The two approved redress
schemes are:
Property Redress Scheme www.theprs.co.uk
The Property Ombudsman www.tpos.co.uk
Sean Hooker, Head of Redress at the Property
Redress Scheme, said:
“Whilst PRS membership covers most agents for all the
(Continued on page 12)
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redress scheme warning for estate and letting agents
work they do, they must tell us from the outset the areas
they undertake work in so we can record this under their
membership. Agents must also ensure that all their
branches and offices are registered separately and the
appropriate fee paid. If you are in any doubt whether
you are fully compliant please contact us immediately”
Katrine Sporle, Property Ombudsman, said:
“TPO’s online membership and website provides
detailed information about the categories of work TPO
provides redress for, the options available, and clarity
around the need to be registered for each category. Our
membership team is on hand to give support and advice
for new and existing members alike, so do please
contact us if there is anything you are unsure about or
need guidance on.”
GUIDANCE FOR ESTATE AND LETTING
AGENTS
• Make sure that your business is signed up with an
approved redress scheme for the correct line of

work (Sales, Lettings or Property Management
Work).
• Review your existing terms of agreement/
membership to ensure your redress scheme covers
the full activities of the business.
• Check the terms of agreement/membership to
confirm if your business is required to pay
membership for individual branches.
As of 1st April 2019, Letting and Property Management
Agents in the private rented sector are required to
belong to a Client Money Protection (CMP) scheme if
holding client money. If you’re an Agent who is
required to belong to a CMP scheme, you should be
displaying a certificate of your membership at your
premises and online. CMP schemes should all be
providing certificates. If you’re having difficulty in
obtaining
a
certificate,
please
contact CMPschemes@communities.gov.uk
From National Trading Standards

consultations
The following are all on the CRLA website. Please get
your comments in to me BEFORE the date requested.
Your input is very important.
Rogue Landlord Database Reform—Widening
Access and Considering the Scope of the Database of
Rogue Landlords and Property Agents
Comments by 1 October please
Resetting
The
Balance
Of
Rights
And
Responsibilities Between Landlords And Tenants
This is the long awaited consultation re Section 21
Notices

Comments by 1 October 2019 please. Include in your
comments ideas on how Section 8 Notices could be
improved.
A Fit And Proper Person Test For Park Home Sites
Probably of interest to only a small number of members
but comments by 1 September 2019 please.
Members are encouraged to not only send comments to
the CRLA but to respond to the consultations
individually to the details in the consultation document
and to take your concerns to your MPs.
Ruth Clarke

courts now take 22.5 weeks for possession claims
New statistics show that it now takes private landlords
an average of 22.5 weeks from making a claim to the
courts for a property to be repossessed to it actually
happening – up from 21.6 weeks since the beginning of
the year.
David Smith, Policy Director for The RLA said:
“Today’s figures show that the courts are unable to cope
when landlords seek to repossess properties for
legitimate reasons.
“With proposals to scrap Section 21 repossessions set to
lead to a significant increase in cases brought to the
courts, it is now a matter of urgency that the
Government brings forward its plans for court reform.
“This requires a fully funded, properly staffed,
dedicated housing court that can bring rapid justice for
landlords and tenants.
“Tinkering with the existing system will not be good
enough.”
According to research by the RLA on plans to scrap
Section 21 79% of private landlords with experience of

using the courts to repossess properties are dissatisfied
with the way they work.
According to one of the largest ever surveys of
landlords and letting agents, 91% of landlords would
support the establishment of a dedicated housing court
to deal with housing cases
The RLA has now written to the new Justice Secretary,
Robert Buckland MP, warning that if Ministers go
ahead with plans to scrap Section 21 ‘no explanation’
repossessions, the courts will be simply unable to cope
with the increased pressure.
From Property 118
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative

Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace and
litigation if required. You only pay our low set price per
account (no other costs or commissions are charged) and
most clients actually receive our services for FREE. The
CRLA have negotiated a preferential members discount
of 25% on all packages. Please use the discount code
“CRLA25” when instructing us via our online portal at
www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
(Continued on page 14)
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member benefits
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees

Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Lark
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS

Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
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member benefits
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Please Note: The free initial advice does not tie you to
using the service you contact. If you do
decide to hire that company they will
quote you for the work involved at their
usual rate.

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

If you would like to see your company included in this
listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

landlord ordered to pay £3,500 for failing to repair
btl property
A buy-to-let landlord has been found guilty of failing to
comply with a notice from Bradford Council ordering
him to improve the property he owned in Bradford.
Mohammed Majeen Khan was fined £2,500 and ordered
to pay costs - a total of £3,490 – for failing to repair his
buy-to-let property in Great Horton, BD7, which had a
leaking roof.
When Bradford Council officers visited the property on
June 26 2018 they also found a number of other issues,
including no working fire alarm system, the absence of

any linked smoke detectors, and an inadequate number of
working electrical sockets.
There were also other issues, including cupboards
missing doors and the property was found to be a
generally poor state.
The landlord failed to carry out the necessary work,
leaving Bradford Council with no alternative but to take
action against Khan.
The landlord was found guilty at court in his absence.
From Landlord Today

landlord fails in appeal after not protecting tenants’
deposits
A buy-to-let landlord has been unsuccessful in their
appeal after failing to pay their tenants deposit into an
approved scheme and has been ordered to pay nearly
£2,000.
Linda Searle appealed against the decision made at the
First-tier Tribunal at Scotland Housing and Property
Chamber in which she was ordered to pay £1,875 to her
former tenants, Marc Bleazard and Kimberly Whyte.
Bleazard and Whyte occupied the landlord’s property in
Edinburgh from July 2013 to mid-last year, with an
initial duration of one year and thereafter continued by

tacit relocation.
The pair paid a tenancy deposit of one month’s rent set at
£625. However, this was not paid into an approved
tenancy deposit scheme, as legally required by the
Tenancy Deposit Schemes (Scotland) Regulations 2011,
until September 2017.
The landlord appealed the decision, claiming that she had
done nothing wrong, but the First-tier Tribunal decided
that the original award of £1,875 was justified, and
therefore it was upheld.
From ARLA

six agencies expelled from tpo
The Property Ombudsman (TPO) has recently expelled
six agents who failed to comply with parts of the TPO
Codes of Practice and have not paid awards made by the
Ombudsman.
Whilst some of the agents appear to have ceased
trading, others have re-opened trading under the same
name but with different directors with all complaints
against the agents in relation to lettings work.
TPO has said that agents (and their directors) which
have ceased trading and been expelled from TPO will
not be accepted for redress until awards are paid.

Agents who trade without belonging to a redress
scheme are trading illegally.
The expelled agents and outstanding awards are:
Citi Places Management Ltd (trading as Citi Places
Management) based in East London - unpaid award of
£3,400 (active website but no properties advertised)
Elite Properties Essex Ltd (trading as Elite Properties)
based in Grays, Essex - unpaid award of £200 (appears
to have ceased trading with no active website)
Pinkmove Lettings Newport Limited, (trading as
Pinkmove Lettings Limited) based in Newport, Wales -
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six agencies expelled from tpo
unpaid award of £5000
PM Premier Limited (trading as PM Premier Ltd)
based in Redhill, North Somerset - unpaid award of
£500 (The same directors have set up a new company,
The Letting Station, but appear not to be registered for
redress and have been referred to Trading Standards)
CE Property Ltd (trading from Bitterne Precinct as
Charles Carr), based in Southampton - unpaid award of
£350 (A new company trading under the same name but
with no connected directors is trading from the same
address and registered for redress with PRS)
Madox Estates Ltd, (trading as Madox), based in West
Kensington, London - unpaid award of £5,269 (Appears
to have ceased trading with no active website)
Gerry Fitzjohn, Non-Executive Director and
Chairman of TPO’s Finance Committee: “In the few
cases where awards remain unpaid, agents are referred
to the TPO Compliance Committee, which has the
power to expel agents from the scheme. Expelled agents
are reported to the appropriate authorities who have
the power to ban agents from carrying out agency

business.
"If TPO becomes aware that an agent under
investigation has ceased trading, complainants are
promptly informed and, where an award is made, are
provided with the necessary documentation to make a
claim against that company.”
Redress scheme guidance
• Make sure that your business is signed up with an
approved redress scheme for the correct line of
work (sales, lettings or property management work).
• Review your existing terms of agreement/
membership to ensure your redress scheme covers
the full activities of the business.
• Check the terms of agreement/membership to
confirm if your business is required to pay
membership for individual branches.
As of 1 April 2019, letting and property management
agents in the private rented sector are required to belong
to a Client Money Protection (CMP) scheme if holding
client money.
From ARLA

buy to let conman to pay back £48k or go to prison
A man has been ordered to pay back his total criminal
benefit or face going to prison after he claimed he
needed a council house but was actually a landlord.
Gavin Lescott was in the process of buying a buy to let
property with his brother when he applied to be placed
on Slough’s council housing register in 2006.
He went on to buy a house as an investment property
which he let to tenants and was then offered a Council
house, which he accepted, but did not declare that he
owned a property when he applied for benefits in 2017.
Lescott was ordered to pay £48,408 by Reading Crown
Court which was deemed to be the total criminal benefit
from illegally obtaining the tenancy and residing there
for more than ten years. He must repay the money by
October 25, 2019 or face 18 months in prison for nonpayment.
He admitted three offences under the Fraud Act 2006
for making false representations and failing to disclose
information he was legally obliged to disclose,
intending to make a gain for himself.
He was given a 12-month prison sentence, suspended
for 18 months, when he was sentenced for the offences
in May at Reading Crown Court. He was also ordered to

complete 100 hours of unpaid work and ten days of
rehabilitation which was aimed at helping him to
understand the consequences of his actions and choices.
Lescott agreed to move out of the Council house and
voluntarily returned the keys at the end of June this year
- this saves the Council from formally evicting him
through the civil courts which would have incurred
extra costs. The house is now in the process of being
rented out to another family on the Council’s housing
register.
A council spokesman says: “We will not tolerate those
individuals who seek to defraud the local taxpayer.
Social and council housing is there to provide much
needed homes for our residents, not to generate illicit
profits for dishonest tenants.
“The council will continue to take tough action against
those unscrupulous individuals who seek to deny
vulnerable families a roof over their heads. We will
always push for the harshest punishments where we find
people defrauding not just the council but the children,
families and hardworking residents on our housing
register.”
From ARLA

landlord ordered to pay more than £7k for providing
substandard property
A buy-to-let landlord in South Ockendon has been
ordered to pay more than £7,000 after failing to provide
acceptable living conditions for his tenants.
Alex Oladineji Olayinka was found guilty of violating
six regulations aimed at protecting tenants living in a
house in multiple occupation (HMO) and failing to
undertake remedial works at the property on Foxglove

Road in South Ockendon, at a trial at Southend
Magistrates’ Court.
The court was told that Thurrock Council officers first
visited the property in July 2017 when it was occupied
by four people who shared a single kitchen and
bathroom. Three bedrooms had been converted into
five.

P a ge 1 7

landlord ordered to pay more than £7k for providing
substandard property
Violations included waste water leaking from the bath,
live and exposed wiring, a missing heat alarm and
mould in the entrance porch and bedrooms.
After failing to resolve these issues and return gas safety
and electrical safety certificates, a further inspection
was undertaken a month later when more problems with
the property’s condition were uncovered.
Major issues included three category one hazards under
the housing health and safety rating system.
Requested remedial works were not undertaken and as
the tenants wished to remain in the property, the council
made the necessary repairs.
Magistrates deemed Olayinka’s lack of action
unreasonable and fined him £1,750 for HMO

management regulation breaches and £1,750 for failing
to comply with the improvement notice.
The landlord was also ordered to pay £3,500 in costs, to
be awarded to the council, and a £170 victim surcharge.
Cllr Barry Johnson, Thurrock Council’s cabinet member
for housing, commented: “All our residents should have
access to a good quality and safe place to live.
“We will not tolerate irresponsible landlords who
mismanage their properties and fail to provide acceptable
living conditions, and will take all necessary action.
“A new additional licensing scheme in certain parts of
Thurrock was introduced earlier this year and is designed
to ensure shared homes and flats are properly regulated
and comply with national health and safety standards.”
From Landlord Today

landlord ordered to pay £14,500 for unlicensed hmo
A buy-to-let landlord has been ordered to pay £14,500
for illegally renting out an overcrowded House in
Multiple Occupation (HMO) without a licence in
Evesham, Worcestershire.
The landlord was issued with four civil penalty notices
by Wychavon District Council after officers found 11
people occupying the property.
It is the first time Wychavon, which did not name the
landlord, has used this method of enforcement since
civil penalties were introduced last year.
A number of hazards were also discovered within the
property, including poor internal layout, poorly working
fire alarms, no fire doors or compartmentation, while

there was no working oven in the kitchen.
The council has now instructed the landlord, who was
receiving just over £800 a week in rent for the unlicensed
property, to fix these issues or face further punishment.
Cllr Christopher Day, the council’s executive board
member for housing, health and wellbeing, commented:
“Landlords like this are taking advantage of vulnerable
people who have a lack of knowledge of the legislation
surrounding renting in the UK.
“We hope this serves as a clear warning that we are
cracking down on illegal HMOs in the area and there will
be severe consequences for not abiding by the law.”
From Landlord Today

property agent fined £37,000
After an array of fire safety offences were discovered at
eight Houses in Multiple Occupation (HMO) properties
owned by a property agent, a combined fine of £37,000
was handed to the owner.
Omar Patel, who had 'previously been convicted of
offences in Newham,' was found guilty at Camberwell
Green Magistrates Court on two separate occasions in
May and July.
The properties were checked by council inspectors who

found that several of Omar's properties lacked fire, heat
or smoke detectors, secure fire doors or protected escape
routes.
He was also fined for failing to license his HMOs, which
inspectors state makes it 'difficult to tell if a property is
fit for human habitation.'
Officials will now monitor the nine addresses to take
further action if Patel fails to make them safe.
From Fire Industry Association

builder pleads guilty to fire safety charges
After a man died at a fire in a converted barn in 2017,
the builder was held accountable for breaching fire
safety regulations that could have prevented the fire.
David John Lumley pleaded guilty at York Crown
Court to two charges of putting people’s lives at risk by
not taking general fire precautions at the building and
not carrying out a fire safety risk assessment. The
North Yorkshire Fire Authority accepted David's denial
of two other charges of breaching fire safety regulations
relating to the risk of death or serious injury. David had
been served with a council enforcement notice in 2009
forbidding anyone to live in the barn, as it did not have

planning permission to be a dwelling, and that the
building did not meet fire safety standards.
Coroner Richard Watson said, “If there had been
compliance with the planning enforcement notice then
Mr Szylak would not have died. The work converting
the barn to living accommodation had been completed
without regard to fire safety”. He added, “If the proper
measures for escape had been available in the building
Mr Szylak would have survived.”
Judge Sean Morris granted David Lumley bail but
warned he 'could be jailed' at his hearing in September.
From Fire Industry Association
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Jodie Walmsley of Coodes (Solicitor)
CALL JODIE FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01736) 362294
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council Revenues Team on Council Tax
and Landlords

Tuesday 3 September 2019

Annual General Meeting, Trelawney Room, New County Hall, Truro 6pm.

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings
Proposed General Meeting Dates for 2020:
Tuesday 7 January

Tuesday 3 March

Tuesday 5 May

Tuesday 7 July

Tuesday 1 September

Tuesday 3 November

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th September
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

