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taxation and landlords
specialist landlord tax course
15 NOVEMBER 2019
cornwall council offices, dolcoath avenue, camborne
We have been fortunate to be able to book Sue Bryer to
give a course on taxation.
Course Content
• Introduction and overview of the UK Tax regime Inheritance Tax, Capital Gains Tax (brief overview)
and Corporation Tax
• A comprehensive coverage of IHT and wealth
management and tax strategies
• Income Tax –an analysis and its relationship with
section 24
• Allowable expenses and what to offset
• Full explanation of Section 24 tax implications and
clear worked examples
• An explanation of why 20% tax payers are possibly
the most vulnerable-how often do you hear the
soundbites that a 20% tax payer will not be
affected?
• Templates created by Sue will be shared on the
course to enable landlords to complete calculations
on their own personal portfolios and to understand
their tax liability
• Your 20% tax reducer (relief) may not be your
finance costs!
• Whether to operate as a company or individual
investor (pros and cons of incorporation)
• LLPs - a thorough explanation of the benefits of an
LLP and how the drafting of ‘model clauses’ which are shared - are essential to get the required
flexibility for tax purposes
• The various options available, and which ones to
use in the light of S24- remodel, restructure or
refinance?
• An explanation and introduction to the use of Trusts
and how they are taxed
• Making tax digital
• Smart exits and strategies during your lifetime
NB
Delegates attending the Specialist Tax Course will:
• use templates created by Sue, and by following
clear steps will be able to calculate their personal
tax liability in the light of the S24 Tax
• be introduced to the drafting techniques used in
LLPs – model clauses will be shared- which are
essential to get the essential tax flexibility
landlords require
• the course is delivered with its own course
brochure for you to make your own notes.

The course will cost
CRLA Members £70.00
Non-members
£100.00

The topic of taxation is avoided by many landlords but
with the increased pressure from HMRC and loss of
mortgage relief (Section 24) it is now an important part
of any landlord’s strategy.
This course is an updated version of the course which
received good reviews from Portsmouth and District
Landlords Association.
Many thanks to Cornwall Council for arranging the use
of a room in their offices.
A booking form is enclosed with this newsletter, please
return as soon as possible.
Sue Bryer is a solicitor qualified
for over 30 years and an accredited
private landlord for 25 years based
in Sussex.
Recognising that there was a need
to provide detailed tax training for
private landlords and property
developers,
Sue
has
been
delivering a wide range of face to
face tax education over the past 5
years, culminating in the bespoke
design and delivery of two 1-day landlord taxation
courses for landlord associations and accreditation
schemes.
Specialist Landlord Tax
Understanding Capital Gains Taxation – Should I sell?
Over 70 of these courses have been delivered over the
past 5 years and have proven to be very popular.
Landlords struggle to find answers as to how to stay
profitable, keep their assets and seek clarity as to
whether they need to restructure and/or remodel their
portfolios to be more tax efficient due to the recent tax
changes.
Many landlords have elected to reduce their portfolio
size by selling some of their properties. It has also
brought into sharp focus the need for careful tax
planning and refining exit strategies.
Sue Bryer Landlord Tax Training Associates has
pleasure in offering these courses to empower and
enable landlords to complete essential calculations.
They provide a conceptual learning experience followed
by user friendly calculations. The new method of how
landlords are taxed and the related vocabulary HMRC
has recently introduced, will be shared and explained in
full.
Following discussions on this course with an
accountant considered knowledgeable in landlord tax
issues he admitted that he did not know a lot of the
content and may consider attending himself.—Ruth

Any queries please contact Ruth Clarke

Only 20 spaces on this course so please
book asap
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landlords back merger plans
Landlords have backed plans for its two largest
representative bodies to merge to provide a stronger
voice for the private rented sector.
Following meetings held today (17 September),
members of the Residential Landlords Association
(RLA) and the National Landlords Association (NLA)
have voted for the two organisations to unite to form the
National Residential Landlords Association (NRLA).
The new organisation will have a membership of more
than 80,000 landlords making it by far the largest
organisation in the sector. Its members will own and
manage half a million properties, about 10 per cent of
the private rented sector. It will officially launch on 1st
January 2020.
The two Chairs, Alan Ward (RLA) and Adrian Jeakings

(NLA), have said in a joint statement: “We are delighted
that landlords have backed plans for a new, stronger
body to represent them and their interests.
“The new organisation will have a more powerful voice
to support landlords, provide services to them and to
lobby government.
“Both organisations will now move forward together to
appoint a new Chair and Directors for the NRLA. We
will be seeking candidates internally and externally and
we would welcome expressions of interest from
members for these posts.”
The NRLA will serve landlords in England Wales and
will have a regional structure.
From Residential Landlords Association

quarter of private rented properties fail basic health
and safety standards
A quarter - 25% - of homes rented from private
landlords fail to meet the national Decent Homes
Standard when taking into account hazards, costs and
other characteristics, analysis of the English Housing
Survey reveals.
Households containing several million people are
currently living in unsafe or unsuitable rented
accommodation, according to the research by
VeriSmart.
The study by the independent property inspectors details
how 19.5% of homes in the country, which works out at
about 4.5 million properties, failed to meet the
government’s Decent Homes Standard, when taking
into account hazards, costs and other characteristics.
The assessment of the English Housing Survey, which
dates back to 1967, shows that the social sector had the
lowest proportion of non-decent homes at 13%.
The most common Category 1 hazards – the most
dangerous type of hazard – were falls and fires.
Falls on stairs, on a level and between levels accounted
for the three most common types of hazard, with fires in
fourth place.
Converted flats were deemed the most hazardous
property type, with 21% of such homes likely to contain

hazards, while private homes were the next most
dangerous by this measure (14%).
Houses were close behind (12%), with flats proving
safer (8%), though social rented homes were least likely
to play host to a hazard at just 6%.
Some 1.1 million homes had a serious fire hazard – for
example no smoke alarms, old or faulty electrical
systems, missing fire doors – and other hazards included
damp and mould, electrical safety faults and hot
surfaces.
Jonathan Senior, chairman of VeriSmart, commented:
“The figures are worrying when one considers that one
in five homes is sub-standard as far as safety, costs and
other measures are concerned.
“Some may fret at the average cost to fix a property so
that it meets the required standard, but when these
properties are falling below expectations in part due to
hazards, safety surely has to take priority.
“We recently looked at the tragic number of home
accidents – many involving children and many leading
to fatalities – and it’s clear that chances can’t be taken
in this area.”
From Landlord Today

btl landlords evict fewer tenants
The number of tenants evicted by private landlords has
continued to fall, according to data from the Ministry of
Justice (MoJ).
From a market of around 4.5 million buy-to-let homes,
6,079 repossession claims from private landlords went
before the courts in the second quarter of the year, down
from 6,266 repossession claims in Q1 2019.
Overall possession claims hit 26,695 in the second
quarter of the year, down 9% year-on-year, while
possession orders numbered fell 6% to 21,384, warrants
dropped 4% to 13,685, while repossession declined 10%
to 7,428.

Some 58% of claims originated from social landlords,
19% were accelerated claims, while the rest came from
private landlords, the MoJ figures reveal.
“Since the same quarter last year, the proportion of
private landlord claims increased by 2%, whereas
accelerated claims decreased by 2% and social landlord
remained stable. The fall in landlord possession claims is
across all regions, with the largest actual decrease seen in
Midland and London courts,” said the report.
On average, a repossession claim takes 19.6 weeks to go
through the courts, a slight reduction on 19.7 weeks a
(Continued on page 6)
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btl landlords evict fewer tenants
year ago.
One in four claims reaches repossession, which is
unchanged from last year.
From Landlord Today

Figures from Simply Business continue to
show that it costs more than £30,000 to
evict a problem tenant

letting agents and individual client accounts
Following the news that a popular bank is notifying
clients that it will be closing undesignated client
accounts, it’s becoming crucial for letting agents to have
a back-up plan when it comes to payments and banking.
It recently came to light that Lloyds Bank has been
contacting numerous agents, asking them to open
separate client accounts for all of their individual
landlords.
The move to close undesignated client accounts could
be the bank’s response to existing anti-money
laundering legislation, which is set to be tightened in
2020.
It also acts as an extension of the legal requirement for
agents to operate separate client money and business
accounts, which has been in force since April this year.
Lloyds contacting agents over client accounts
Various letting agencies have been contacted by Lloyds
and told that undesignated client accounts will be closed
with 60 days’ notice.
The bank has offered its letting agency clients two
options – to close undesignated client accounts and
replace them with multiple designated client accounts,
or to close their undesignated account and make
‘alternative banking arrangements’.
This appears not to be an isolated incident as several
agents claim to have been contacted by Lloyds.
With this in mind, all letting agencies need to be
thinking about the way they will handle their client
payments from now on.
Those that bank with Lloyds must consider whether
they want to open individual client accounts for each of
their landlords or consider alternative options. Those
who use other banks may have to prepare for similar
action.
An extension of Client Money Protection rules?
Earlier this year, alongside the need for agents to
operate separate client money and business accounts, it

also became a requirement to join a Client Money
Protection (CMP) scheme.
The rules require agencies to hold money in a client
money account with a bank or building society
authorised by the Financial Conduct Authority (FCA).
They must also comply with written procedures for
handling client money as well as keeping records and
accounts that show all dealings with client money.
A lot of agents may have thought that the introduction
of mandatory CMP and the requirement for separate
business and client bank accounts would be enough to
ensure transparency and satisfy the banks.
It appears, however, that Lloyds Bank has decided that
the best way to comply with anti-money laundering
regulation is to mandate that any client money must be
held in one account per landlord.
We believe this approach is likely to have been
influenced by current and proposed legislation and
could be followed by other banks soon.
Whatever happens in the future, agencies must have the
necessary procedures in place, with a clear audit trail
and professional approach to record keeping.
How can agents manage payments effectively?
In light of Lloyds’ actions, many agents will be
wondering whether they should now consider opening
client accounts for each of their landlords. They may
also be worrying about the prospect of additional
banking fees and administration work.
If the thought of opening and managing hundreds of
separate client bank accounts is concerning, there is a
range of things you can do to put your mind at ease.
You could switch banks or explore PropTech options
which could help you to manage your payments using
automation.
The news from Lloyds should act as a warning for
agencies, encouraging them to spring into action and get
a plan in place, as this is an issue which is unlikely to go
away and could escalate further in the coming months.
From Mortgage Introducer

Not all of the big banks are following this
trend.
Ruth Clarke has had discussions with
Barclays who confirm that they feel their
current procedures are sufficient.
Still awaiting calls back from other big
banks.
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client money protection schemes
The first £3,000 fine has been issued so please double
check you are covered.
• Make sure that your business is signed up with an
approved redress scheme for the correct line of work
(Sales, Lettings or Property Management Work).
• Review your existing terms of agreement/membership
to ensure your redress scheme covers the full
activities of the business.
• Check the terms of agreement/membership to confirm
if your business is required to pay membership for
individual branches.
• As of 1st April 2019, Letting and Property

Management Agents in the private rented sector are
required to belong to a Client Money Protection
(CMP) scheme if holding client money. If you’re an
Agent who is required to belong to a CMP scheme,
you should be displaying a certificate of your
membership at your premises and online. CMP
schemes should all be providing certificates. If you’re
having difficulty in obtaining a certificate, please
contact CMPschemes@communities.gov.uk
Ruth Clarke
Guidance quoted from Property Redress Scheme

dwp: big surge in emergency housing payments for
benefit claimants behind on rent
The government is planning for a huge surge in
emergency housing payments for hard-up benefit
claimants struggling to pay rent.
The budget for Discretionary Housing Payments will
rise by a quarter in England and Wales next year - from
£140m this year to £180m in 2020/21.
The extra £40m will be used to "tackle affordability
pressures" suffered specifically by private renters,
today's mini spending review confirmed.
The hike sparked fears the Tories are offering a sticking
plaster to problems in the benefit system,
including Universal Credit which has previously been
blamed for rent arrears.
A study by the Residential Landlords Association last
month claimed more than half of private landlords who
let to tenants on UC (54%) saw them fall into arrears,
mostly after the tenant moved to UC.
David Smith, the association's Policy Director, said
today: "Increasing discretionary payments are a sign of
a system that is not working.
"Rather than responding to emergency situations as they
arise, the Government should be preventing them in the
first place.
"It is therefore disappointing that the Chancellor said
nothing about boosting the supply of homes to rent to
improve affordability, provided no pledges to end the
Local Housing Allowance Freeze and was silent on the
need to end the five week wait before Universal Credit
claimants can receive their first payment."
DHPs are stop-gap funds to help struggling claimants
who don't have enough cash to pay rent.
They are dished out by councils, and claimants can
include people hit by the Bedroom Tax or Benefit Cap.
They are not specific to Universal Credit.
After complaints the Department for Work and Pensions
(DWP) introduced several measures to soften the blow
of the five-week wait for UC.
They include two weeks of 'run-on' payments of
housing benefits, and advances that can be worth a full
month's benefit.
But campaigners criticised Chancellor Sajid
Javid today for not doing more to fix UC's "brutal
rollout".

Emma Revie, chief executive of foodbank charity the
Trussell Trust, which runs hundreds of food banks
across the country, said: "This Spending Review was a
lost opportunity. As the country looks to the future, we
need our Government to put policy ahead of politics.
"Increasing living costs, inadequate benefit levels, and
the five-week wait for Universal Credit are all leaving
people without enough money in their pockets for the
most basic costs."
Jon Sparkes, Chief Executive of Crisis, added: “Right
now there are thousands of people homeless up and
down the country and even more in vulnerable
circumstances, on the brink of homelessness.
"While the additional funding announced today is a
welcome step, today’s Spending Review is ultimately a
missed opportunity for Government to be serious in
tackling the fundamental issues that cause homelessness
in the first place.
“Every day through our work we hear from people
whose Housing Benefit simply doesn’t cover the cost of
their rent, leaving them under immense financial
pressure and at genuine risk of homelessness.
"We need significant investment commitments from
Government to genuinely help struggling families to
keep the roof over their head."
Separately, the DWP is being handed an extra £36m to
"ensure DWP decision-making is accurate".
The £36m - which comes after three-quarters of
sickness and disability benefit tribunals ruled against the
Department - will also ensure "the application processes
are straightforward and accessible".
And it will help pay for a new, independent Serious
Case Panel.
A further £23m will fund a range of measures including
support for people with complex needs moving to UC,
the Treasury said.
From The Mirror
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restore levels of housing benefit to ‘end
homelessness for good’ - crisis
The government is being urged to restore the levels of
housing benefit, otherwise known as Local Housing
Allowance (LHA), so they truly cover market rents in
order to prevent thousands of tenants from becoming
homeless.
Crisis estimates that more than 6,000 households could
be prevented from being pushed into homelessness and
more than 35,000 children lifted out of poverty in the
next three years in the UK if the government restored
levels of LHA.
As part of Crisis’ Cover the Cost campaign, fresh
research released today, conducted by Alma Economics,
outlines the three-year cost and benefit analysis of a
government investment of £3.3bn in LHA for
immediate net benefits of £2.1bn.
More specifically, the charity is calling for £820m in the
next year as part of upcoming spending decisions.
It is estimated that lifting the benefits freeze and
investing in LHA would cover the cost of the cheapest
30% of market rents.
Restored levels of LHA would also help those already
homeless to afford a rented home.
Alongside the immediate net benefits of £2.1bn over the
three years, the research suggests that this would also
give the government time to build a sufficient supply of
truly affordable housing in the years to come whilst
ensuring that homelessness across the country does not
continue to rise.
Jon Sparkes, chief executive of Crisis, said: “Everyone
in our society should have the means to rent a safe,
stable home where they can build their lives. But every
day at Crisis, we hear of the agonising stress and
anxiety people face, unable to afford their rent and keep
the roof over their head. Right now people are losing
their homes and being left trapped in homelessness,
unable to get back into adequate housing. We have to
stop this happening.
“The UK government has made commitments to end
rough sleeping and reduce homelessness, but without
addressing the root causes behind homelessness, it will
sadly continue to rise. Long-term solutions like building
more affordable social homes will take time so in the
meantime, investing in LHA, so it covers the true cost
of rents, provides the quickest and most effective
opportunity to help those already homeless back into
housing and for thousands more, prevent it from
happening in the first place.

“Over the coming weeks, we urge the government to
prioritise investment in Local Housing Allowance as
part of its upcoming spending decisions – this research
makes a clear-cut case that doing so will have an
immediate financial and human impact. Ending
homelessness for good is truly within our capabilities
but will only be made possible by taking steps like this.”
LHA is the housing benefit aspect of Universal Credit,
providing support to those on low incomes who are
unable to meet the cost of private rent. LHA rates were
originally set to ensure the recipient could afford the
cheapest third of properties in their area, meaning most
were able to access a safe and stable home to build their
lives in.
But following a series of cuts to LHA over the years –
including a four-year freeze from 2016 – the rates are
not keeping up with the cost of rents in most areas
across the country, meaning safe, affordable housing is
becoming increasingly difficult to find. With families
and individuals often accumulating debt having to make
up the shortfall between their LHA and rent, this
mounting financial pressure means they are easily
forced out of their home and into homelessness.
Crisis is now calling on the government to commit to
restoring the LHA rates so that they cover the true cost
of rent.
Terrie Alafat CBE, chief executive of the Chartered
Institute of Housing, commented: “The Chartered
Institute of Housing is pleased to join Crisis and so
many other organisations in calling on the government
to restore local housing allowance to cover the most
affordable 30% of rents.
"It is a national shame that thousands of families face
being made homeless and councils are spending £1bn a
year on temporary accommodation because LHA is
failing to do its job. Addressing this issue will bring the
government significant savings in the benefit bill, as
well as giving some of our most vulnerable fellowcitizens a more secure environment in which to live.
"A staggering 97% of private rents in England are
currently simply unaffordable under benefit rules. This
leaves thousands of families having to choose between
paying their rent and feeding their children. The social
and economic cost of this broken system simply cannot
be justified."
From Landlord Today

new epc laws should be publicised by industry and
government insists expert
A national awareness campaign is required to help
landlords get to grip with new Energy Performance
Certificate legislation.
That’s the view of respected property expert Kate
Faulkner who makes the claim in a report
commissioned by the TDS Charitable Foundation.
Faulkner says the government, industry and media
should work together to educate landlords on their EPC
responsibilities.

The report - Communicating new EPC rules to
landlords and tenants, -is the 12th and final instalment
in a series funded by the TDS Charitable Foundation,
designed to raise standards and educate the private
rented sector.
“Despite a flurry of publicity and interest before the
EPC regulations came into force, many landlords and
letting agents are still unaware of the law” claims
Faulkner.
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new epc laws should be publicised by industry and
government insists expert
“The new rules and their aim to increase the energy
efficiency of rental properties is undoubtedly positive,
but for some landlords, their introduction has been seen
as another legal hoop they have to jump through.
“Clearer explanations of what is required of landlords,
and what energy-saving changes they can adopt to make
their properties as energy efficient as possible, would
certainly go a long way to help landlords to understand
and comply with EPC regulations.
“As well as complying with legal requirements,
landlords can use the energy efficiency of their
property, as a marketing tool to stand out from the
crowded rental market.
“Landlords who don’t comply with the regulations may
face penalties of up to £5,000, so it pays to understand
your legal responsibilities. That said, more could be
done to simply and concisely communicate what
practical steps will help landlords make the necessary
changes, and for tenants to identify properties with
compliant EPC ratings.”
From Letting Agent Today

Are you ready for the requirement for
EPC E band for all tenanted properties
coming in next April (unless on the
Exceptions Register)?

police raid smokes out cannabis farm and string of
lettings problems

A joint operation between Avon and Somerset
Police and North Somerset council has uncovered a
string of issues connected with rental properties plus
a cannabis farm.
Acting on information received through the
council’s rogue landlord reporting system, a joint
operation involving the police and officers focussed
on various Houses in Multiple Occupation and an
extensive cannabis farm in central Weston.
The police and council officers carried out an
unannounced visit to addresses in central Westonsuper-Mare where they discovered poor housing
conditions, gross overcrowding, fire safety hazards
and a cannabis farm in an adjacent flat.
The authorities say the properties are now under
investigation and formal action including
prosecution or civil penalties may follow.
Earlier this year, the council launched an “area
action approach” of education, promotion and
enforcement to target privately rented homes located
in an area of central Weston.
Acting police Sgt Chris Darnell says: “This was a
successful intelligence-led operation involving joint
visits to two premises in Weston-super-Mare. In one of
the properties we located a cannabis factory containing
drugs with a street value of around £250,000, as well as
associated equipment. A bedroom had been converted
into a drying room. We’ve seized the drugs and
equipment and have carried out a full forensic

examination of the scene. Our investigation is ongoing.”
From Letting Agent Today

Making good the affected property by
Cannabis Farming can be expensive.
Make sure your insurance cover includes
this
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arla tells tenants to “walk straight out” if agent
suspected of illegality
The Association of Residential Letting Agents is urging
tenants to “walk straight out” if they believe an agency
is breaking the law.
ARLA’s stark recommendation follows London Trading
Standards’ report at the end of last week suggesting that
approaching half of the agencies it contacted in a 15
month survey may have broken laws, particularly
applying to the display and charging of fees, redress
scheme membership, and website content.
“We’re really pleased to see Trading Standards
prosecuting bad practice in the industry; it’s the only
way to clean up the sector and we’ve been calling for it
for a long time” explains David Cox, ARLA
Propertymark chief executive.
“People should remember that if they can’t see an
agent’s fee template, CMP certificate and redress
scheme membership prominently displayed in their
office, that’s three laws that they have already broken.
This raises the question what other laws will that agent
break?” he says.

And he suggests: “At that stage, a tenant should walk
straight out and choose an ARLA Propertymark
member where agents follow a strict code of conduct
which puts the tenant first. It’s also why we have been
calling on the government to regulate letting agents and
are pleased that plans are well underway for mandatory
registration and training for all letting agents”.
London Trading Standards’ figures claim that letting
agents in the capital have so far been fined over £1.2m
for breaking the law - either for not displaying fees and
charges or for not being members of a redress scheme.
Figures from LTS show that more than 46 per cent of
1,922 agents inspected in the 15 months up to June 2019
by local council trading standards officers were noncompliant with either the Consumer Rights Act and/or
the legislation on redress scheme membership.
As well as the fines, London boroughs instigated 14
criminal prosecutions for a range of offences including
breaches of unfair trading rules.
From Letting Agent Today

investors rejoice as void periods drop across the uk
There's been some good news for investors and
landlords as fresh research shows that typical void
periods dropped in every UK region during August.
Goodlord's Rental Index shows the shortest void periods
last month were in the South West at just five days,
down from a low of nine days recorded earlier in the
year.
There were also impressively low average voids
recorded in the North East at seven days.
The longest void period - although still representing a
monthly drop - was recorded in the West Midlands at 15
days. This figure is still significantly lower than the
region's year-to-date average of 24 days.
In London, the typical void period dropped to 14 days
from 15 days in both July and August.
The highest average void so far this year is in the East
Midlands at 27 days, while the lowest is in London at
15 days.
"August is always a busy month for the industry and
these numbers demonstrate a rising demand for highquality rental properties across the UK," says Tom
Mundy, Goodlord's chief operating officer.
"Void periods were at year-to-date lows across almost

every region, something which will be welcomed by
landlords and agents alike as the industry finds
equilibrium following the tenant fee ban."
The index also looked at average rents. It shows that the
national average monthly rental cost was £1,031 in
August - a high so far this year.
Typical rents were up 5% to £1,684 in London when
compared to July, the highest across the country. The
lowest average rent was recorded in the West Midlands,
at £722, up 2% on a monthly basis.
There were significant double-digit percentage increases
on the previous month - 36% in the North East, 20% in
the South West and 16% in the East Midlands.
The only region to witness a monthly fall in rental
values last month was Wales, where the average figure
dropped by 2% to £780.
"We’ve also seen big jumps in average rental costs
throughout a range of regions, demonstrating the release
of pent up demand amongst tenants and a slew of higher
value properties hitting the market as more homeowners look to the rental market against a backdrop of
stagnant property prices," adds Mundy.
From Property Investor Today

landlord tax
Even as a landlord, owning a property will make you
subject to taxation. Taxes associated with buy-to-let are
often known as ‘landlord tax’. Here we go into detail on
what landlord tax exactly is and how it will affect you
as a landlord.
Different types of landlord tax
when people start talking about landlord tax, they could
be referring to as many as three different types of tax,

these include stamp duty, income tax and capital gains
tax.
As a landlord, you should be aware of the three different
types of landlord tax:
Stamp Duty:
Each property you purchase will be subject to a stamp
duty charge. The rates for stamp duty vary depending on
the price of the property.

P a ge 1 1

landlord tax
Here are the following tax rates:
Tax brackets
Up to £125,000

Buy-to-let/second
home rate (April
2016)
3%

£125,001 - £250,000

5%

£250,001 – £925,000

8%

£925,001 - £1.5m

13%

Over £1.5m

15%

Income Tax
You must declare all rental income you receive on your
tax return as a landlord and send these numbers to
HMRC before the 31st January. Although, you are able
to reduce the amount of income tax you pay to HMRC
by claiming allowable expenses .
Your rental profits are taxed at the same rates as income
you receive as a sole trader or employment, 0%, 20%,
40% or 45%, this will depend on which tax band your
income fits in to.
Having rental income on top of income you earn
elsewhere could put you in the higher tax band, meaning
you’ll pay more tax.
Capital Gains Tax
You’ll only need to pay Capital Gains Tax if you had
made profit on sales on properties. For example, if you
brought a property for £100,000 and sold it to a new
buyer for £155,000, you would need to pay capital gains
tax on £43,000 (£155,000 less £100,000 less £12,000
exemption) after taking into consideration the annual
capital gains tax exemption limit, of £12,000 in
2019/20.
The amount of capital gains tax you pay will depend on
your income. For example, if your income is taxed on
higher rate tax (40%), you’ll pay 28% on gains from
residential property. If your income is taxed on basic
rate tax (20%), you’ll pay 18% on gains from residential
property.
It may be possible to reduce the amount of capital gains

tax you pay by listing expenses you’ve incurred when
buying, selling or enhancing the property on your self
assessment tax return. Expenses could include legal
fees, advertising fees, estate agent fees, stamp duty etc.
As a landlord you can reduce your tax bill by
subtracting expenses you acquire when letting out a
property – this could include letting agent fees, cleaners
or the cost of finding new tenants.
Expenses landlords can claim
As a whole Landlords can claim the expenses of
running and maintaining their property. If the rent you
charge includes services such as council tax or water,
you would need to count the rent you charge the tenant
within your income, nevertheless you can claim the
costs you pay as an expense.
Here are the most common types of expensive you can
deduct:
Direct costs like phone calls, advertising (new
tenants), stationery
Service charges, rents and ground rents
Legal/Accountant/letting agent fees
Water rates, gas & electricity and council tax
Replacement of domestic item relief
You can only claim this if items you are replacing are
similar prices, for example if you bought a new washing
machine worth £400, but the cost of replacing your old
washing machine which is very similar cost only £250,
you would only be able to claim £250 relief.
Domestic items which qualify for this new relief
include:
• Beds
• Sofas
• Curtains
• Carpets
• Crockery or cutlery
• Fridges, washing machines etc
• Landlords can also claim for the cost of disposing
items.
From GoSimpleTax
Tel: 0161 413 5041
www.gosimpletax.com

office of tax simplification
The Office of Tax Simplification (OTS) is the
independent adviser to the government on simplifying
the UK tax system.
The Office of Tax Simplification would like to hear
from anyone who receives residential property income,
and submits an annual self assessment return (rather
than those who hold property through a company).
Just a short survey
https://www.surveymonkey.co.uk/r/OTSLandlords
Responsibilities of the OTS:
• to provide and publish advice to the Chancellor, on
request, or as the OTS considers appropriate, on the

•

simplification of the UK tax system
to prepare and publish an annual report of the
performance of its functions in each financial year
From The Office of Tax Simplification

A link to the survey can also be found on
the CRLA Facebook page.
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birmingham city council ordered to pay landlord more
than £1,200
Birmingham City Council has been instructed to pay a
private landlord £1,269.20 after mistakingly paying
housing benefit directly to his tenant.
The landlord was left out of pocket following the error,
as the tenant, who had significant rent arrears,
disappeared without passing the money on to her
landlord.
The woman, who has not been named, was in receipt of
housing benefit to pay her rent up until July 2018 when
the claim ended.
She then made a fresh claim in October last year and
asked for the council to pay her benefit directly to her,
which it agreed to do so, despite the fact that the tenant
was in severe rent arrears.
The law states that rent should be paid directly to a
landlord if a tenant is in more than eight weeks' worth of
rent arrears.

The council apologised for the mistake but refused to
pay the landlord the £1,269.20 owed, claiming that it
'cannot pay housing benefit twice'.
However, the Local Government Ombudsman ruled that
the authority caused an 'injustice' and ordered it to
compensate the landlord.
The watchdog's report said: "The council has accepted it
is at fault. It should have paid the housing benefit to Mr
X’s (letting agent) company.
"The council is right; it cannot pay housing benefit
twice and Ms T (tenant) should have paid her rent.
However, this does not mean it has not caused injustice.
It should remedy that injustice. If the council had acted
correctly it would have paid Mr X £1,269.20 towards
Ms T’s rent. Mr X has no ability to reclaim this from
Ms T."
From Landlord Today

notes from general meeting
3 september 2019
Another busy meeting, thank you for all who attended
for taking the time to come along.
Only one speaker for this meeting as the Annual
General Meeting of the Association followed on.
Jenny Lawson, Revenues and Assessment Manager at
Cornwall Council was our speaker to talk about
landlords and Council Tax.
Jenny stressed that Cornwall Council want to work
closely with landlords to provide the best service they
can and have a little flexibility, mainly through
Councillors and their powers to decide on the amount of
‘Council Tax holiday’ that can be paid.
The ‘holiday’ is based on the property, not the person
and as such can be paid to the tenant or the landlord.
Generally speaking the first person to claim the benefit
will be paid, unfortunately not necessarily the landlord.
Jenny asked that landlords help the Council Tax
department by always informing them of the full name
details of the tenant and the date the tenancy starts and
proposed date of leaving, this end date can be amended
at any time, so if you have a good tenant just let the
Council Tax department know that they are not leaving.
Likewise please let them know when a tenant leaves;
the date of any Order of Possession or visit by the
Bailiffs to enforce the same. If possible please give
Cornwall Council any forwarding address for a tenant
leaving the property.
Questions were raised regarding properties being
classified as exempt for Council Tax purposes. Jenny
explained that Cornwall Council has no input into this,
the decision is made by the Valuation Office. Likewise
any decision to reclassify a property as being liable for
Council Tax, for example HMO units, is made by the
Valuation Office.
For a property to be considered exempt by Cornwall
Council it needs to be so derelict that it cannot be used

at all.
In cases where a tenant claims the ‘holiday’ benefit
during the period of a tenancy the Council Tax
department will accept that claim unless the landlord
has already notified the Council to the contrary.
Where there is a dispute over who should be claiming
the benefit Cornwall Council staff will investigate but
there is no general rule regarding the evidence which
can be supplied by a landlord to prove that the tenant
was in fact in residence. It was suggested that
photographs which are time stamped should be used but
Jenny seemed doubtful whether they would be
acceptable.
Where a query has been raised Cornwall Council should
not be chasing landlord or tenant for payment.
Members were reminded that there is exempt period on
Council Tax if a property is furnished.
Students are exempt from paying Council Tax for the
whole period of a course from the date of
commencement of the course to its end, no matter how
long. However, if a tenant finishes a course and then
enrols on a further period of study the time between the
end of the first course and the beginning of the second
course is subject to Council Tax. Certificates to prove
the student is on a course will be issued at the beginning
of the course and generally the education establishment
will contact Cornwall Council to confirm exemption,
however that period of exemption should be claimed by
the landlord to ensure it is in place.
The Council Tax on any HMO which has not been
assessed as individual units by the Valuation Office is
the responsibility of the landlord.
There is an on-line form for landlords to use to notify of
any new tenancy or changes to an existing one. Any
suggestions on how to improve this form will always be
appreciated and considered. For queries there is an on-
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notes from general meeting
3 september 2019
line free text form on the Cornwall Council website. A
‘phone line is available but electronic communication is
preferred where possible.
The following Cornwall Council One Stop Shops have
Council Tax staff visiting for one day a week each:
• Penzance
• Truro
• Liskeard
• St Austell
• Camborne (4 days a week)
Please check before visiting one of the above offices to
ensure there will be an appropriate member of staff to
speak to them.

Members asked that when a tenant contacts Cornwall
Council to notify they are leaving, they would like
Cornwall Council to contact the landlord to confirm.
This will prevent the instances where the landlord is
unaware that a tenant has left or is leaving until a
Council Tax bill is received.
There is a form for anyone who is severely mentally
impaired to apply for exemption from Council Tax but
it is thought the title of the form causes offence.
Jenny gave permission for her email address to be
shared with members but asked that it please not be
shared with your tenants:
Jennifer.Lawson@cornwall.gov.uk
Ruth Clarke

gas safety week
16—22 september 2019
The CRLA are proud to again support Gas Safety Week
and urge members to take this as an opportunity to
review the safety of their premises. Do not just check
that the gas certificate is in place, double check that
your tenants have a copy (and make sure you give a
copy to new tenants before the agreement is signed).
Remember any works involving gas must be undertaken
by a Gas Safe Registered engineer. When you book
please ensure the engineer is qualified for the type of
works you need, specified on the back of the badge.
Make the week the time to check on all safety aspects of
the property.
• Are gas appliances working properly? Warning
signs are lazy yellow flames instead of crisp blue
ones, black marks or stains on or around the
appliance and too much condensation in the room.
• Are carbon monoxide alarms in place and working?
• Are fire alarms in place and working?
• Are fire extinguishers serviced? Remind tenants

these are not doorstops.
Is the Fire Risk Assessment up to date (review this
at least annually and whenever major changes are
made)?
• Are fire doors installed correctly? Make sure
tenants are not blocking them.
• Is the Legionnaires Assessment up to date?
• Is the EPC up to date and at least E rating?
• Are any repairs or maintenance required on the
property?
• Is there sufficient heating in the property?
• Is the electrical installation safe?
• Are the electrical points safe? Are there enough?
• Have all electrical goods provided by the landlord
been PAT tested?
This is not an exhaustive list and every property is
different.
Ruth Clarke
•

landlords charge higher rents to pet owners to
recoup losses
The ban on tenant fees in England has pushed landlords
to charge those with pets in rented accommodation
additional rent, in order to recoup the money lost by
cutting out other fees.
Under the Tenant Fees Act, landlords and letting agents
are no longer able to take a higher Security Deposit for
tenants with pets but instead, can set the rent of the
tenancy at a level for the wear and tear that the pet may
cause.
As reported in The Guardian, one landlord in Bicester,
Oxfordshire is asking £40 per pet in monthly rent in a
two-bedroom home that costs £995 a month for the
occupants. It means a family with a dog and two cats
would face a yearly additional charge to rent of over
£1,400.
Several landlords are seeking extra rent for only
“clawed” pets which have the potential to cause damage
to a property.

Quoted in The Guardian’s article, Darren Baxter, a
renter currently searching for a new home in York with
his partner, two children and cocker spaniel Padfoot
said: “In certain letting agencies it seems to be a
standard term in agreements. It seems exorbitant
given the potential damage a pet can cause. We went
to one place where they wanted a reference for the
dog. That was ridiculous.”
Before the Tenant Fees Act 2019, landlords often asked
for pet deposits of around £150, repayable at the end of
the tenancy.
Other than for the cost of rent to remain consistent
during a rental period (i.e. Rent can’t be higher in the
first month to make up for the loss of administration
fees), the Tenant Fees Act does not place any
restrictions on what landlords can charge their tenants
for rent.
From ARLA
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your guide to getting your electrics checked
ALL ELECTRICAL INSTALLATIONS, OVER TIME,
WILL DETERIORATE NATURALLY AS THEY
ARE A WORKING MECHANISM MADE UP OF
VARIOUS COMPONENTS AND WORKING
SYSTEMS.
Much like an MOT for cars it is important that you
ensure you carry out checks on the condition of the
electrics in your home at regular intervals. This will
help identify any faults or defects which could require
improvement and will ensure the continued operation of
the installation in a safe and effective manner. There are
two kinds of checks that can be carried out and we
recommend that you always employ a registered
electrician to carry out such checks.
Visual Inspection
A visual inspection is a basic check to identify any
visible signs of defects, damage or deterioration.
No circuit testing will be undertaken, so your electricity
will likely remain on during the inspection.
The electrician will need to be given access to all of the
rooms in your home. The report will typically take
around 1 hour to complete depending on the size of the
property.
Notes will be taken by the electrician as part of the
visual inspection and a Visual Inspection Report (VIR)
will be issued to the home owner at the end.
The Visual Inspection report will record a number of
observations and recommendations and provide an
overall summary of the condition of the installation.
Below is a check list of the things you can expect to be
looked at during a visual inspection.
• Consumer Unit (main fuse board)
• Sockets
• Plugs
• Light fittings
• Light switches
• Electrical cables or leads
• Earthing and bonding
• Extension leads
• Kitchen safety
• Bathroom safety
• Signs of wear and tear
• Visible signs of burning/scorching
• RCD protection around the home
Electrical Installation Condition Report (EICR)
An electrical installation condition report (EICR)
identifies any damage, deterioration, defects and/or
conditions which may give rise to danger along with
observations for which improvement is recommended.
It is a more detailed report than a VIR and will involve
the testing of various circuits which will require the
turning off of the electrics at the main supply. This
allows the contractor to identify any possible hidden
defects or issues that cannot be identified during a VIR.
The purpose of an EICR (also known as periodic
inspection and testing of an electrical installation), is to
determine, so far as is reasonably practicable, whether
the installation is in a satisfactory condition for

continued service.
Homeowners often ask for, or obtain a condition report
as part of a house sale. Similarly, landlords with an
increasing awareness of their electrical safety
obligations undertake regular periodic inspections in
relation to their rental properties.
It is generally recommended that an EICR is carried out
every ten years (five for privately rented properties) or
when there is a change of occupancy in a dwelling.
Typically an EICR will take around 3-4 hours to
complete, depending on the size of a property and the
number of circuits requiring testing
What will an EICR tell me?
An EICR will provide a full summary of the condition
of the electrics in your home and determine whether it
complies with the current British Standard for electrical
safety (BS 7671).
It will record a number of observations in line with BS
7671 and make various recommendations where
improvement may be necessary or beneficial to
improving safety in your home.
Once the EICR is completed the registered contractor
will provide you with a certificate outlining the overall
condition of the electrical installation.
Generally, an EICR will provide codings against the
condition of the installation.
The classification codes are as follows:
Code C1 - This code should indicates that danger exists,
requiring immediate remedial action. The persons using
the installation are at immediate risk.
Code C2 - This code indicates that, whilst an observed
deficiency is not considered to be dangerous at the time
of the inspection, it could become a real and immediate
danger if a fault or other foreseeable event was to occur
in the installation or connected equipment.
Code C3 - This code indicates that, whilst an observed
deficiency is not considered to be a source of immediate
or potential danger, improvement would contribute to a
significant enhancement of the safety of the electrical
installation.
You are under no obligation to have any of the issues
fixed, though it is recommended that corrective action
to rectify any C1 and C2s is completed as soon as
possible.
If you do wish to have work carried out we recommend
you get quotes for any remedial work from at least 3
different firms.
Landlords are required by law to ensure that the
electrical installation in a rented property is safe when
tenants move in and maintained in a safe condition
throughout its duration.
If the property is a House in Multiple Occupation
(HMO) a periodic inspection must be carried out every
five years.
If the property is not an HMO, a landlord is not legally
obliged to do this (except in Scotland where it became
law on December 1, 2015)
However, we recommend that a landlord should have a
periodic inspection and test carried out by a registered
electrician on rental properties at least every five years.
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your guide to getting your electrics checked
Any appliance provided should also be safe and has at
least the CE marking (which is the manufacturer’s claim
that it meets all the requirements of European law).
To meet these requirements a landlord will need to
regularly carry out basic safety checks to ensure that the
electrical installation and appliances are safe and
working.
Who should carry out an EICR?
Only registered electricians should carry out an EICR.
You can search for a registered electrical contractor in
your area by simply visiting niceic.com or elecsa.co.uk
and typing in your postcode

TO FIND A REGISTERED ELECTRICIAN IN YOUR
AREA VISIT NICEIC.COM OR ELECSA.CO.UK OR
CALL 0333 015 6625
From NICEIC Guide
Many thanks to Stan Barlow of TEE Electrics for
forwarding this information

A copy of this Guide can be found on the
CRLA Website in the Members Area
under Download Information For
Landlords

electrical maintenance
As summer ends then we need to consider the condition
of the electrics and whether a harsh winter could cause
problems for the properties and the tenants! A recent
purchase of the house should be especially checked for
any certificates or signs of problems.
ALL ELECTRICAL INSTALLATIONS, OVERTIME, WILL DETERIORATE NATURALLY AS
THEY ALL HAVE WORKING MECHANISM
MADE UP OF VARIOUS COMPONENTS AND
WORKING SYSTEMS.
Much like the MOT for cars it is important that you
ensure you carry out checks on the condition of the
electrics in your premises at regular intervals.
This will help identify any faults or defects which could
require improvement and will ensure the continued
operation of the installation in a safe and effective
manner.
There are two kinds of checks that can be carried out:
ALWAYS USE A QUALIFIED AND REGISTERED
ELCTRICAL COMPANY.
THE NICEIC WILL SEND YOU A LIST OF
APPROVED COMPANIES UPON REQUEST. YOU
CAN ALWAYS CONTACT MR ELECTRIC FOR
ADVICE.
TYPES OF INSPECTION:
1] A visual inspection [will be cheaper & less
comprehensive. However, this will help you to
decide if a more details inspection is require?
2] A full inspection & test under NICEI EICR
recommendations & guidelines.
ELECTRICAL INSTALLATION CONDITION
REPORT.
THE INSPECTION WILL COVER:
Sockets
Plugs
Light fittings
Light switches
Electrical cables or leads
Earthing and bonding
Extension leads
Kitchen safety

Bathroom safety
Signs of wear and tear
Visible signs of burning/scorching
RCD protection around the home
Electrical Installation Condition Report (EICR) An
electrical installation condition report (EICR) identifies
any damage, deterioration, defects and/or conditions
which may give rise to danger along with observations
for which improvement is recommended. It is a more
detailed report than a VIR [visual inspection] and will
involve the testing of various circuits which will require
the turning off all of all the electrics at the main supply
DURING the test.
This enables the electrician to identify any possible
hidden defects or issues that cannot be identified during
a VISUAL INSPECTION. The purpose of an EICR
(also known as periodic inspection and testing of an
electrical installation), is to determine, as far as is
reasonably practicable, whether the installation is in a
satisfactory condition for continued service.
Homeowners often ask for or need to obtain a condition
report as part of a house sale. Similarly, landlords with
an increasing awareness of their electrical safety
obligations undertake regular periodic inspections in
relation to their rental properties. It is generally
recommended that an EICR is carried out every ten
years (five for privately rented properties) or when there
is a change of occupancy in a dwelling. Typically, an
EICR will take around 3-4 hours to complete on a
domestic property. Depending on the size of a property
and the number of circuits requiring testing.
An EICR will provide a full summary of the
condition of the electrics in the PROPERTY and
determine whether it complies with the current
British Standard for electrical safety (BS 7671).
It will record several observations in line with BS 7671
and
make
various
recommendations
where
improvement may be necessary or beneficial to
improving safety. Once the EICR is completed the
registered contractor will provide you with a certificate
outlining the overall condition of the electrical
(Continued on page 16)
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electrical maintenance
installation. Generally, an EICR will provide coding
against the condition of the installation.
If the property has no EICR you should instruct that one
be carried.
LANDLORDS & TENANTS
A typical request is: `I am about to move into a
rented property but am worried about the condition
of the electrics?’
Landlords are required by law to ensure that the
electrical installation in a rented property is safe when
tenants move in and maintained in a safe condition
throughout its duration. If the property is a HMO a
periodic inspection must be carried out every five years.
If the property is not an HMO, a landlord is not legally
obliged to do this (except in Scotland where it became
law on December 1, 2015) However, we recommend
that a landlord should have a periodic inspection and
test carried out by a registered electrician on rental
properties at least every five years. Any appliance
provided should also be safe and has at least the CE

marking (which is the manufacturer’s claim that it meets
all the requirements of European law). To meet these
requirements a landlord will need to regularly carry out
basic safety checks to ensure that the electrical
installation and appliances are safe and working.
Who should carry out an EICR? Only registered
electricians should carry out an EICR. You can search
for a registered electrical contractor in your area by
simply visiting niceic.com or elecsa.co.uk and typing in
your postcode.
This information concentrates on domestic type
properties. Commercial properties have different
standards of compliance many of which are mandatory,
and we can send out guidelines upon request!
If you want to find out more? Feel free to contact us
personally on 01872553541/ 553898 or email
stan@teeltd.co.uk or you can visit our websites for
more specific suggestions.
From TEE Ltd

a household became homeless ‘every four minutes’ last
year, figures reveal
The new Government figures on homelessness in
England have revealed the impact of the housing crisis
on young people and families.
The figures reveal that between April 2018 and March
2019 a household became homeless every four minutes
in England.
The data also shows that 56,440 young people aged 16
to 24 became homeless or were threatened with
homelessness during the same period.
The homelessness charity Shelter, drawing on the
official figures, warned that young people are
disproportionately affected by homelessness.
They represent 21% of all applicants found to be
homeless or threatened with homelessness in the last
year, but make up just 14% of the general population.
Just over a fifth of households found to be homeless or
threatened with homelessness lost their last settled home
due to the ending of a private rented tenancy and 28%
were living in a private rented home.
More than a quarter (27%) of applicants owed a
homelessness duty are in work.
The countryside charity CPRE also analysed the
Government's figures and found that rural communities
have experienced a surge in homelessness more than

twice the national increase, rising from 9,312 to 17,212
over the past year.
‘During a year where Brexit negotiations have totally
dominated the political agenda, catastrophic numbers of
people have become homeless,’ said Polly Neate, chief
executive at Shelter.
‘While the housing crisis is out of the spotlight, families
with young children are trapped in grim temporary
accommodation like B&Bs and shipping containers, and
young people feel the damaging effects of growing up
in a housing emergency.
‘Cripplingly expensive private rents, frozen housing
benefits, and lengthy waiting lists for social homes are
pushing people to the sharp edge of a housing
emergency which won’t go away without genuinely
affordable homes.
‘The Government must invest in a new generation of
social homes – 3 million more in 20 years – if they are
to pull hundreds of thousands of people out of
homelessness. And in the meantime, they must urgently
increase housing benefit so that it covers at least the
bottom third of private rents.’
The think tank Reform argues that these new figures
show the need for long-term funding not short-term
fixes.
‘Short-term thinking and funding has blighted
homelessness services,’ said Dr Luke Heselwood,
senior Reform researcher.
‘While the £54m increase in funding announced in the
Government’s spending round last week is welcome, it
will only be a short-term fix to firefight an issue which
requires long-term solutions.
‘Longer-term funding for councils is needed, which will
allow them to offer people support and advice long
before they are at risk of homelessness.’
From localgov.co.uk
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blaze engulfs four-storey london block of flats

The fire quickly spread to all four floors of the building
in Sherbrooke Way, Worcester Park, after fire crews
were called just before 01:30 BST.
Some 20 fire engines were at the scene, the London Fire
Brigade (LFB) said. The cause of the fire is not yet
known and no injuries have been reported.
The fire was under control at 06:30 but crews will
remain there during the day.
Dean Fowler, who lives with his family on the top floor
of the building, said he was woken in the night by

someone banging on his door.
"I then heard someone screaming
'there's a fire, get out', and I just got my
boys and went," he said.
He said he had only been living in the
building for three weeks and had lost
"everything" in the blaze, but added:
"we're alive, we're breathing, that's all
that matters".
The building is made up of 23 flats and
based in The Hamptons estate, an
American-style complex made up of
social and private housing which was
built on a former sewage treatment
works.
Residents from the block and
surrounding buildings have been taken
to a nearby community centre.
One of those, Darren Nicholson, said he woke up to the
sound of "crackling" and when he opened the curtains
he "saw the flames and got myself and the family out".
He said fire alarms were going off in the community
areas but not in his own flat and he believed the blaze
began "on the balconies".
What was once a four-storey building is now just a
shell.
You can hear the block falling apart and black and white
smoke continues to billow from it.
The closest building, which has also been evacuated,
is quite far away so it is not possible that the fire
could spread.
However, the thick smoke is going into these houses
and covering the entire block.
Residents from other parts of the estate have been
bringing bags of clothing and bedding to the
community centre to donate to those people who
have lost everything.
Graham Adams, from London Fire Brigade, said:
"This is a challenging fire and firefighters are
working hard to bring the blaze under control.
"Firefighters will remain on scene for a number of
hours and we would urge people to avoid the area if
possible."
London Ambulance Service said: "We have not
treated any patients, however we remain on the scene
as a precaution."
Sutton Council said it had officers on the site who
were "supporting anybody that needs help".
From BBC News

Many thanks to Jeff Hick for bringing
this to our attention

OFFER EXTENDED TO END 2019

Please remember Jeff Hick gives FREE
initial fire safety advice to CRLA
members.
Tel: 01872 277256
Email: jeffhick@hotmail.com
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minutes of annual general meeting of the crla
held 3 september 2019

Many thanks for the beautiful flowers given to me at the
beginning of the meeting, all grown in Annett
Osborne’s garden and arranged by her.
Chairman’s Report
Many of you will remember Bill Jenkin, he was a
director of the CRLA, and worked very hard to support
the Association. Some of you will have spoken with
Bill when he helped me with payment arrangements. I
reported at a previous meeting that he had passed away
but would like to remember him in this report.
I would like to thank all members for their support of
the Association. I would especially like to thank my
fellow directors for their hard work and guidance and
the many members who have provided feedback thus
helping the Association generally as well as giving
assistance on the responses to local authority and central
government consultations.
Landlords are seeing many challenges and generally
feeling unappreciated by those in power which is
something we all have to work to counteract. We need
to get the message out to as many as possible that the
bad or rogue landlords are very much in the minority
and that good landlords do really exist. Unfortunately
the pressures imposed by the legislation seeking to
control those landlords who really should not be letting
properties impacts on the good landlords causing them
more expense and more administration. We encourage
members to share their problems with your MPs to help
them understand the stresses on the private rented sector
and to see how vulnerable landlords are to rogue
tenants. MPs and others need you to make them aware
of the stresses placed on good landlords and the
difficulties in complying with legislative and regulatory
requirements, particularly when required documentation
is amended with no warning and without updating the
publication date on the documents.
To help promote the CRLA and the work of good
landlords we have been out with stalls at the Royal
Cornwall Show and Tregony Horse Show and Country
Fair. Many thanks to the directors and other members
who spent their time helping at those shows.
The CRLA continues to try to help find providers to
give the best service to members and these can be found
in the Trade Directory on the website and, where the
provider is able to give a discount, we also list these
people in the monthly newsletter under Member
Benefits.

Please remember there are companies offering free
initial advice to members. Legal, accountancy, energy
efficiency, fire safety being the main areas. I am, of
course, always happy to talk to members but if you have
a query relating to any of those areas it may be a better
use of your time to contact the relevant person or
company. Details will be found in every newsletter and
on the CRLA website in the Trade Directory. If you can
remember this you will hopefully not be upset when I
am out at meetings or on holiday.
We try to assist where members have issues with
Cornwall Council, for example due to Housing Benefit
issues and also talk to other authorities such as DWP
where we are able to highlight members’ problems
caused by Universal Credit.
Membership of the CRLA continues to flourish with
new members joining. It is gratifying to see that many
of the new member applications say they have been
recommended to join the Association by friends or
family who are already members.
I would like to finish by thanking all of the membership
for your continued support.
Ruth Clarke
Acceptance of Chairman Report
Proposed By: Claire Taylor
Seconded By: Annett Osborne
Accepted By all
Treasurers Report

Turning my attention firstly to income, subscriptions
appear to have increased a little, up by £443 from
£19,687 last year to £20,687 this. Membership income
appears to be very stable, showing a modest year on year
increase. However, the income for the CRLA doesn't rely
fully on membership subscriptions, as substantial
income is derived from commissions and other sources.
The main commission, from insurance brokers, has
materially increased this year to £15,759, which is good
news. But, looking all the income for the year, a total of
£38,006, this is shows an increase of £4,193 from last
year's 33,813.
Many of the costs of running the association have tended
to remain fairly constant, the principal increases being
the administration director's salary cost of £20,000, up
from last year's cost of
£17,600. Ruth's salary prior to 2018 had remained the
same for a couple of years before
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minutes of annual general meeting of the crla
held 3 september 2019
Appointment of Nikki Davis
Proposed By: Ruth Clarke
Seconded By: Annett Osborne
Accepted By All
Appointment of Neil Badcock
Proposed By: Claire Taylor
Seconded By@ Ruth Clarke
Accepted By All
Appointment of Jodie Walmsley
Proposed By Ruth Clarke
Seconded By Annett Osborne
Accepted By All
Membership Fees
Fees to remain at £65 for landlord or £130 for agent
Proposed By Ruth Clarke
Seconded By John Savage
Accepted By All
Insurance Report

John Savage
Acceptance of Treasurers Report
Proposed By: Annett Osborne
Seconded By: Rob Frost
Accepted By All
Thanks to John Savage for his hard work and support
of the Association
Proposed By Ruth Clarke
Seconded By Claire Taylor
Accepted By All
Re-Appointment of Directors
Appointment of Ruth Clarke
Proposed By: Claire Taylor
Seconded By: Annett Osborne
Accepted By All
Appointment of Anne Ball, Ann Spary, Graham
Blackler Claire Taylor, Annett Osborne and John
Savage
Acceptance proposed By Bill Thomas to be en bloc
Seconded By Ken Brand
Accepted By All
Appointment of New Directors

Acceptance of Insurance Report
Proposed By: Anne Spary
Seconded By: Claire Taylor
Accepted By All
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labour right to buy plan would kill off prs
Labour plans to force landlords to sell homes to tenants
for less than market rates would kill off the private
rented sector, says the RLA.
Shadow Chancellor John McDonnell has today
proposed a new ‘Right-to-Buy’ scheme for private
sector tenants to tackle what he describes as the
“burgeoning buy-to-let market” and the problem of
landlords who do not maintain their properties.
McDonnell said that, should Labour win the next
election, the party would bring in legislation allowing
tenants to buy their rental home – and not necessarily
for the market price.
He told the Financial Times: “You’d want to establish
what is a reasonable price, you can establish that and

then that becomes the right to buy.
“You (the government) set the criteria. I don’t think it’s
complicated.”
Mass sell-off
David Smith, policy director for the RLA said:
“Labour’s proposal would effectively kill off a large
part of the private rented sector denying a home to many
thousands of people.
“If there was to be any chance of this becoming law,
there would be a mass sell-off of properties in advance.
“The RLA is all in favour of landlords selling to sitting
tenants but it must be entirely voluntary. Anything else
amounts to a form of compulsory purchase.”
From Residential Landlords Association

universal credit driving tenants into rent arrears,
study says
Universal Credit is causing tenants to fall behind in their
rent, new research from a group representing landlords
has revealed.
Research from the Residential Landlords Association
(RLA) has found that 54% of landlords with UC
claiming tenants had experienced these tenants going
into arrears over the past year.
The majority of these landlords (82%) reported that the
rent arrears began after either a new claim for or
migration onto the new welfare system.
Universal Credit is the Government’s flagship welfare
reform which rolls six benefit payments into one. It has
been criticised for delaying payments to claimants.
The RLA’s report found that 61% of landlords were
concerned about the financial risk of renting to UC
claimants and 58% said they viewed these claimants as
a higher risk for rent arrears.
A survey of residents’ experiences of UC, published in
June by the housing association The Riverside Group,
found that more than 90% of claimants were waiting for
more than four weeks for their UC payment with 43%
waiting more than six weeks.

In total, four-fifths of claimants (81%) said the wait for
their first payment had caused them financial hardship
with more than three-quarters (78%) saying they had to
rely on loans.
The Riverside Group calculated that once UC had been
rolled out to the estimated seven million users who will
be claiming it by 2023, around three million more
people will also see an increase in their debt.
The chair of the Work and Pensions Committee, Frank
Field MP, recently said that Universal Credit should
‘come with a health warning’ – a comment rejected by a
spokesperson for the Department for Work and
Pensions.
'Universal Credit helps people into work faster than the
old system and provides targeted support,’ the
spokesperson said.
'Around one million disabled households will gain an
average of £100 more a month, and changes to work
allowances mean 2.4 million households will be up to
£630 per year better off.'
From localgov.co.uk

man sentenced following gas concerns at caravan site
One of the individuals with management responsibility
of a static caravan site has been sentenced for failing to
have gas appliances properly maintained and inspected
and failing to safely store Liquefied Petroleum Gas
(LPG) cylinders.
Nottingham Crown Court heard that concerns were
raised in April 2016 by North East Derbyshire District
Council relating to Felix Rooney who rented out
caravans at Blackbridge Caravan site.
An investigation by the Health and Safety Executive
(HSE) found that Mr Rooney had no Landlord’s Gas
Safety Certificates for the gas appliances in the caravans
rented out, some of which were found to be immediately
dangerous and had to be disconnected. The LPG
cylinders not being used were stored unsafely
presenting a risk of fire and explosion.
HSE ensured that all the caravans on the site were

inspected by a competent person (a Gas Safe registered
engineer) to ensure the gas appliances and fittings were
safe.
Felix Rooney of Brandon Lane, Coventry pleaded guilty
to breaching Section 3(1) of the Health and Safety at
Work etc Act 1974 and was sentenced to an eightmonth prison sentence suspended for two years. He was
also instructed to pay full costs of £22,235.00.
Speaking after the hearing HSE inspector Lindsay
Bentley said “This case highlights the importance of not
only looking after your employees but members of the
public too. Gas safety is so important and regular
inspections of the gas fittings and equipment in the
caravans, by a Gas Safe registered engineer, would have
ensured that they did not deteriorate to a condition
where they endangered lives.”
From Health and Safety Executive
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dealing with mould in your rental property
When your tenant gets in touch to tell you they’ve got
mould growing on the wall, it’s time to take notice.
Damp and mould in a rented property are very common,
but they can cause extensive damage and endanger the
health of your tenants, so they need to be dealt with
promptly.
The Landlord and Tenant Act 1985 specifically cites
“freedom from damp” as one of the criteria for deciding
whether a property is unfit for human habitation, and
the law makes the landlord responsible for keeping the
property in good repair.
The health risk can be serious. The NHS website states:
“If you have damp and mould in your home you're more
likely to have respiratory problems, respiratory
infections, allergies or asthma. Damp and mould can
also affect the immune system.”
Who is responsible for mould in a rental property?
The first thing you need to do is determine the cause.
Most of the time it is condensation – the result of the
room not being properly ventilated, which is normally
the tenant’s responsibility.
The telltale sign is a cloud of little black dots spread
over an area of wall that can be mistaken for dirt.
Encourage your tenants to open windows after baths
and showers, and discourage them from hanging out
washing to dry inside the property.
But don’t forget that, as the landlord, you do have a
responsibility to ensure that good ventilation is possible,
for example by installing extractor fans in kitchens and
bathrooms, and ventilation panels in other rooms.
Insulation is desirable for saving energy, but it’s
important to get the balance right.
Dehumidifiers can also be used as a last resort.
More seriously, the problem can be the result of a
structural issue, such as the failure of the damp course,
which allows rising damp from the earth below, or the
ingress of rainwater, which could be due to gaps around
window frames, overflowing gutters or cracks in the
external render. In these cases, it is clearly the
landlord’s responsibility, and repairs need to be

undertaken to prevent the damp getting in.
How to deal with the mould
There are numerous anti-mould sprays and other
treatments available from any hardware store, or you can
make your own: one part bleach to four parts water is a
common formula.
Make sure that you – or whoever cleans up – wears
rubber gloves, goggles and a dust mask, and that all
cloths used are safely disposed of, as spores can spread
very easily.
Some moulds can cause skin and eye irritations and
should never be handled directly.
If redecoration is needed, use anti-mould paints by all
means – but only once you’ve dealt with the root cause to
ensure the mould doesn’t come back.
From National Landlords Association

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
(Continued on page 22)
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member benefits
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members

discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
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member benefits
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/

Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA website
in the Members Area under the menu item Information
Sheets for Landlords or contact Ruth Clarke for
assistance

Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Lark
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk

Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please Note: The free initial advice does not tie you to
using the service you contact. If you do
decide to hire that company they will
quote you for the work involved at their
usual rate.

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

If you would like to see your company included in this
listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Safety Log Books—FREE
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letting agency posing as a club fined
A lettings agency claiming to be a members’ club has
been fined more than £40,000.
Lifestyle Club LSC has fallen short of the tenant fees
ban, the club sought to imply that its members are licensees rather than tenants. The club offered flexibility in
terms of accommodation to its residents and asked for a
joining fee of £200 and a refundable membership fee of
one month’s rent. In some cases, tenants were not given
the opportunity to view properties.
The terms and conditions included the allowance for
agents to enter the property without notice at any time
and banned visits from non-members. There was also
the requirement for the tenants to maintain and replace
appliances out of their own pocket and there were fines
for breaches of the terms and conditions such as fines
for leaving dirty dishes in the sink. The notice period
was also just 7 days.
Falling short of the law
Lifestyle Club LSC was also fined £22,299 back in January by Camden Council for failure to adhere to their
HMO licensing responsibilities. The property inspector
found one of the properties inspected to have a lounge
that has been poorly converted into two additional bedrooms with visible wiring and only one smoke alarm in
a property occupied by five residents. The other property had four bedrooms with seven residents with inadequate fire precautions. Camden Council served statutory
notices to both Lifestyle Club and the property owner

asking them to provide detail about who was involved
in the control and management of the properties. Neither Lifestyle Club limited, or the landlords involved
with the case responded. The case was heard in January
and the three defendants were found guilty.
The judge made the following comments
“I consider the defendants to have high culpability and
this was a case of medium harm based on risk to the
tenants because of the poor state of the two properties.
“This was a cost-cutting exercise by the defendants.
They did not apply for licences to avoid an inspection
which would have resulted in expense to bring the properties up to standard.
“Defects in the properties included inadequate fire detection, poor quality partition walls, no kitchen door,
dampness and mould.
“The tenants were from abroad and the most in need.
They were given membership agreements instead of tenancy agreements to try and curtail their rights.
“The obstruction of the local authority by not returning
the statutory notices was deliberate and a commercial
decision to try and frustrate the investigation by
EHO’s.”
Rogue landlord
Lifestyle Club have been listed on the rogue landlord
checker
From Property118

An HMO landlord’s attempt to rent out bedrooms
smaller than the national minimum size has been
thwarted after his legal case was dismissed.
Since October last year, regulations have been in place
bringing mandatory licensing to all HMOs in order to
better protect tenants from poor living conditions.
Under the rules, rooms used for sleeping by one person
over 10-years-old have had to be at least 6.51sqm, and
those slept in by two people over 10-years-old will have
had to at least 10.22sqm. Rooms slept in by children of
10 years and younger have had to be at least 4.64sqm.
But the owner of a HMO property in Brighton property
appealed to the courts when the council told the
landlord their rooms fell below the bedroom size of
6.51sqm for one person.
The landlord attempted to overturn the ruling legally,
but the judge has dismissed the appeal, finding in the
council’s favour.
Cllr John Allcock, chairman of the city council’s

housing committee, commented: “I’m really pleased
that the tribunal has upheld the conditions.
"Everyone has the right to a decent standard of housing
and this decision confirms that the minimum room size
really is the minimum people should be living in.”
The rooms in the Brighton property will now need to be
enlarged or re-arranged.
Cllr Allcock added: “We are committed to working
alongside our Green Party colleagues on a range of
measures to further drive up conditions and standards in
private rented accommodation for residents in our city.”
From Landlord Today

landlord fails in attempt to rent out bedrooms below
national minimum size

A link to the Standards document can be
found on the CRLA website in the
Members Area, look on the Information
for Landlords page

big fine for landlord without hmo but letting to 11
migrant workers
A landlord has been ordered to pay £14,500 after he was
found to be illegally letting his property out to 11 EU
migrant workers.
Four civil penalty notices were issued to the landlord who has not been named but whose property was in

Evesham - by Wychavon District Council for operating
an HMO without a licence and for a number of
management regulation breaches.
It is the first time Wychavon has used this method of
enforcement since civil penalties were introduced last

P a ge 2 5

big fine for landlord without hmo but letting to 11
migrant workers
year and it forms part of a crackdown on landlords
operating HMOs without a licence.
The move followed a raid on a three-storey property by
council officers back in March.
They found a family sharing a single room, unrelated
adults sharing rooms and overall the house was being
used by eight adults and three children.
A number of hazards were also discovered within the
property, including poor internal layout, poorly working
fire alarms, no fire doors or compartmentation and the
kitchen lacked a working oven. The council says it is

now forcing the landlord to fix these issues which pose
serious risks to people living there.
The total rent paid for the property was £810 per week in
cash which amounted to around £42,000 each year
received by the landlord.
A council spokesman says: “Landlords like this are
taking advantage of vulnerable people who have a lack of
knowledge of the legislation surrounding renting in the
UK. We hope this serves as a clear warning that we are
cracking down on illegal HMOs in the area and there will
be severe consequences for not abiding by the law.”
From Letting Agent Today

agency fined after admitting substandard safety
A property agency has been fined £3,000 by Bolton
Magistrates Court after putting tenants’ lives at risk
with substandard safety measures.
Miller Metcalfe Estate Agents Ltd appeared in court for
sentencing having admitted three offences relating to a
property in Deansgate.
The court heard how the building was home to two
ground floor businesses and a single flat on the first
floor, where the same tenant had lived since 1985.
After
taking
over
management
of
the
upper residential floors of the property in April 2017,
Miller Metcalfe subsequently let out the second and
third floors, which formed a second flat, to three more
tenants.
This meant the property was reclassified as a House in
Multiple Occupation (HMO), meaning the management
company had to follow strict safety requirements.
Officers discovered that there was no fire protected
escape route that would allow the occupants to safely
get out of the building in the event of a fire and was not
fitted with the required interlinked fire alarm system to
provide early warning in the event of a fire.
The company also failed to put their contact details on
display in the property, as stipulated by HMO

regulations.
The council served an Emergency Prohibition Order
immediately preventing the second and third floors from
being used for residential accommodation and the
occupants were found alternative accommodation.
In court, Miller Metcalfe admitted it had not taken all
reasonable measures to ensure the safety of their tenants.
As well as the fine, the court also ordered Miller
Metcalfe to pay £1,496 in costs together with a £120
victim surcharge.
Bolton Council’s Executive Cabinet Member for
Environmental Services, Cllr Adele Warren,
said: “Everyone has a right to feel safe in their own
home and this result sends a clear message to landlords
that put people at risk by cutting corners or ignoring
regulations.
“As a council, our first priority is to work constructively
with landlords to help them comply with all the relevant
legislation.
“However, we will not hesitate to take legal action
against those that flout the rules and put profits before
the health and safety of Bolton residents.”
From ARLA

£36,000 fine for student accommodation owners
A company has been hit with a £36,000 fine for the
'serious fire safety concerns' found at a student
accommodation block it owned in Sheffield.
A resident raised concerns about the safety of the block
on Rockingham Lane, which led to an inspection from
South Yorkshire Fire and Rescue Service.
The inspection found that dust covers had been left on
smoke detectors, there was poor fire separation between
flats and escape routes, and the roller shutter door being
used as an escape route was 'inadequate'.
Ashgate Property Developments Ltd was found guilty
of three offences under the Fire Safety Order 2005 at
Sheffield Magistrates' Court, where they were fined
£36,000 and forced to pay prosecution costs of £12,000.
Steve Helps from South Yorkshire Fire and Rescue
said, "This verdict should serve as a stark warning to
property developers and landlords that they have a duty

under fire safety laws to ensure people sleeping in
premises they're responsible for are safe from the risk of
fire."
From Fire Industry Association
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C O R NW A L L R E SI DE N T I A L

tenant posing as landlord fined £4,000 for creating
illegal hmo
A tenant posing as a landlord converted two bedrooms
in a flat into four bedsits, putting residents at risk.
The fake landlord was discovered when he advertised
the bedsits to let online.
Council enforcement officers decided to take action
against Nusret Tekinalp, of Electric Parade in George
Lane, South Woodford, after the tenant was found to be
operating the HMO without a licence.
Licensing is mandatory for all HMOs in Redbridge,
along with the 79% of the private rental sector covered
by the council’s selective licensing scheme.
During a joint investigation with the London Fire Brigade, the unlicensed bedsits were found to be a serious
danger as virtually no fire safety measures were in place

to protect tenants.
Cllr Farah Hussain, cabinet member for housing and
homelessness, said: “It is appalling that Mr Tekinalp has
prioritised financial profit above the safety of tenants
and operating under the law.
“By selfishly pursuing his own profit, he has placed vulnerable people at risk of death by allowing them live in
hazardous conditions.
“We are serious and determined about improving standards in the private rented sector and we will continue to
knock on the door of all suspected HMOs and unlicensed properties to root out rogue operators and ensure
they feel the full force of the law.”
From Landlord Today

residents evicted after inspection finds serious
failings
Residents at a property in Bristol have been evicted with
'just hours' to collect their belongings after an inspection
found numerous fire safety failings that put them at risk.
Avon Fire and Rescue Service confirmed the eviction
was carried out as they believed there was a serious risk
to those living at the building.
Karl Venn, technical fire safety station manager,
said, "Following a joint inspection with Bristol City
Council on Thursday 15 August and a full fire audit, we
issued a restriction notice under Article 31 of the Fire
Safety Order on 57 Prince Street.
"This was issued due to the serious risk posed to those
residing in the building which restricted sleeping and
resting on any of the four floors of HMO."
He explained that the common areas of the building had
'numerous fire safety failings', which caused an
increased risk at night.
The risks were so high, according to Karl, that the

restriction notice was the only choice they had. As the
leaseholder offered little cooperation to find a solution
to the problem, the eviction notice was the only option.
"Due to the lack of cooperation and persons breaching
the restriction notice, we have no other option but to
work with the police and Bristol City Council to issue a
further prohibition notice," he said.
"This notice prohibits any persons from entering into
the building unless they are carrying out remedial works
to address the fire safety failings.
"We have looked in-depth at how the premises could be
adapted to prevent people from being evicted. However,
we believe there is no other option at this stage.
"We have endeavoured to work with the leaseholder to
minimise risk and disruption to residents and this is a
last resort based on continuous work."
From Fire Industry Association

tip off to council leads to £4,000 fine for owner of
unlicensed hmo
A local council says it has now successfully prosecuted
a landlord for flouting the law that protects the health
and safety of private tenants - and it came after a tip off.
Fouad Ahmad, from Streatham, pleaded guilty to failing
to register a house in multiple occupancy at Lavender
Hill Magistrates Court in Battersea, south London.
The 48-year-old was handed a fine of £1,965 for the
breach of Section 72(1) of The Housing Act 2004 and
was ordered to pick up Merton council’s bill for costs
which was £1,750 in addition to a surcharge of £196.
Following a tip off expressing concerns over a twostorey house in in Mitcham an investigation was
launched by the council.
The officers discovered that despite the fact more than
five unrelated housemates were sharing bathroom and
kitchen facilities at the terraced house, Ahmed had not

applied for an HMO licence.
He was prosecuted under updated terms of The Housing
Act 2004 – which since last October have stipulated that
all HMO’s with five or more people making up two or
more households must be registered as an HMO.
Previously the requirement for a HMO licence only
applied to houses of three storeys or more.
Council spokesman Martin Whelton says: “We will not
hesitate to take robust enforcement action against those
breaching their responsibilities under HMO legislation
especially since the important change in legislation last
October. We are also undertaking further work on
introducing a landlord licensing scheme and a paper will
be coming to cabinet in September.”
From Letting Agent Today
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Jodie Walmsley of Coodes (Solicitor)
CALL JODIE FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01736) 362294
crla@coodes.co.uk
jodie.walmsley@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 112597
neilbadcock@outlook.com

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 3 September 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: Jenny Lawson from Cornwall Council Revenues Team on Council Tax
and Landlords

Tuesday 3 September 2019

Annual General Meeting, Trelawney Room, New County Hall, Truro 6pm.

Thursday 10 October 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 November 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Friday 15 November 2019
Taxation for Landlords Course, Cornwall Council Offices Dolcoath Avenue Camborne
Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings
Proposed General Meeting Dates for 2020:
Tuesday 7 January

Tuesday 3 March

Tuesday 5 May

Tuesday 7 July

Tuesday 1 September

Tuesday 3 November

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th October
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

